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ABSTRACT

Electronic Information resources and services are popular among information seekers
in Nigerian Universities. This study used survey method of research to determine the
use of these resources and services among the academic community within Ahmadu
Bella University, Zaria. It identified computer as the major resource for using
electronic publications. This is because the computer is the device required to operate.
view and receive electronic data and communications. The main purpose ofthe study is
to determine extent of use of electronic resources and services among the community in
Ahmadu Bella University with a view to discovering the demands for the resources
services and plan on how to provide them. It established that there is strong reliance on
these sources among the community in Ahmadu Bello University and there is significant
increase on the expenditure on these resources within the University.

It concluded that for any university to make significant contributions in teaching.
learning and research it requires modern technology in all its activities. Indeed,
technology provides advantages to information seekers and is cost saving and an

efficient means of communication, searching, storage and retrieval of information.
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Introduction

The Encarta Focvelopacdia ¢ 2005) reported it book publishing imdustes has clumged
dramatically over the centuries, Farly technological immovations led to developments
such as movable type. mass production. and the mamutacture ol paperback books, |he
20th century brought the iraention ol audio books. the computerization of the book
production process, the cinergence of ibe Internet i o pathway tor booksellers to reach
readers. and continuing improvements i the quality of computerizad electronic books.
In the late 20th century publishers produced books in new foomats, and weehnological
advances had o boge paet on the book. publshing industey. Awadio books, swhich b
been produced and miarheted smee the 195000 ecpladed e prowth o the 19905, Auaio
book s offer readors the aption of Bistentg o book that has been rrated and recorded
onto i cassetic o compict dise, They are especially vadued by people who are blind or
have low viston  Aocther new form for books wais CD=RONM Many saw CD-ROM as
the perlect meanc o pubiedimy books, especilly weterence works, hecanse scnchimg
datatases conld be miade =0 casy Tor readers, el becinewe writers and editors: could
incorrorate images. sounds. and videos into their products. But many publishers
strugg led with changing technical standards and a widespread refuctance by users 1o
read of ' a computer sereen for long periods of time. I the Tate 19905 several companies
introduced clectronic books, or e-books. These computerized devices display the text off
books on a small screen designed to make reading casy. Booksellers and publishers sell
e-books over the Internet i the Torm ol computer files. A reader makes a purchase. and
then downloads the et o a peesonal computer o a personal digtal sesistant (PDA), or
dircetiy to a specially designed e-book deviee.

Lo play these modern Infopmation resomrees we require special tacilities and
equipment to pliy and capture the daty in thenn in order 1o provide the information
seeker with aceess 1o the needed information. Electronic resources wre needed o
factlitate intommaton How and o oller mew and maproved services withan the
universities, and to deal with cost ersds atfectmg information: services, Drcans ol
computer-based  information services have been around  lor decades, and  many

universitics are now spending a lot of money on electronic resources than on paper
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based items of information. Meanwhile, many universities in Nigetia are beginning o
find it impossible 10 maintain traditional information practices within the constraints ol
their institutional budgets and are cagerly looking forwird to the new rechnology fog
solutions.

I the prosent era there seems o be more sources of inlormation on electiome
format which could support educational and rescarch activities of our Universities. The
resources required or used by the acadenie community in Ahmadu Bello University, as
well as, the type and format of presentition ol the information resources and or the
services favoured by the community within the University is yet to be determined.
Perhaps these could be determined trom the assessment of the use of these resources, It
is from such assessment that we would be able o say whether these resources are
relevant or not in the activities of o umversity,

However, modern information techinolops wilises these resources and services
to communicate and disseminate information 1o users. University Jibraries in Nigeria
are supposed 1o acquire both print and clectronic copies ol information resources to be
relevant in our campuses. Morcover, the present trends in information service provision
in Nigertin universaties bivours the use ol clectionies resomrees m teaching. learimy
and rescarch. Perhaps this e due to the enormouns advantages ol clectronies over the old
paper and ink. [t could also be due to the newness ol clectronic resourees as sources of
information around the campus which is making it fashionable to use and cite sueh
items in researches. Indeed. wraditionally there could be many reasons why electronic
information resources are more favoured than the printed sourees.

The preseat cconomie conditions and other  factors warking  against  the
information resource development eftorts of many Universities is making it difficult for
universities to provide all what their community may want or demand. Indeed. there
should be no limit to what a university could provide 1o its community but there should
be limit to what the university can afford to provide. Moreover the money for books
and other information resourees is not always avalable and where it is made available it
i not always coough to provide for all needs. Perhaps this could be why university

libraries all over the world and particulir!y in Nigenia are tuming o electronic
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information resources as means of satisiving their community with information of their

choice.

Review of related literature,

According to Creth (1996) the intormation environment of libraries in higher
education includes discussions on issue around cost of aceess to instructional materials
on electronic format. The cost ol aceess (o instructional hardware and software are high
on information users in universities in developed countries where market forces apply
1o information services. This means in deseloping counries Tke Nigeria i information
sechers are to iy for the serviees they are gettie o ibraries cortnnly nims would
be disadvantaged. This would probably create senous problem in the education of the
poor who can not afford the tees for information sersices. 1t would deny the poor the
vital intormation they need tor learnng and persanal development.

Beleore (2006) reported that between 1970 qnd 2000 nrany academic rescarch
institutions in the United Stes of America (0S) have Jose their purchasing posscr
because of increase i monograph and journal prices, curreney shitl, and inerease i the
number ol new publications appearing daily. Bul clectronic information resources ae
now being used as <olution to this problem ol resonwee development. 1o s e line with
this that a typical U.S university spends about a third of its budget on purchases and of
this only about 30% goes to the publisher and author. The rest goes to the printer and
the distribution chain. Llectronic information resources then are solution 1o some of the
problems in information provision m universities. Fherefore Nigenan university could
borrow a leat from their LS counter part o solve then problemes

Cameroon (2005) suggested  four prnciples o be followaed in acquiring
clectronie items lor a wmiversity. The fiest pronciple according o0 hime relates 1o
identilication and hinkaye to the onginal sonrce of material o conable judecment on e
authoritativeness and curreney of the manerial. The seeond primciple s o0 wdentits
reliable mirrors where o mrror refers to archive at one emd of o network that produc
an origimal archive at another site. This is important ool enable us 1o provide ethicient

means of access and serve as altemative souree for materials when the original site 15
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lost or is not available. The third principle is o implement value added features which
helps to set links and mirors for items in the collection and to provide additional
information on relned topics. The fourth and the last s to maintain links as electronic
communication requires ternlar maintenance of inks to ensure up to date service. Link
monitoring is comducicd 1o cheek for broken hink < conect repair, replace, o to dofete
broken iinks. Thus, it our systems are properly designed it could perform better than the
manual set up.

Schmidt (2005:360) maintained that collection development activities in the era
of electronics are not different from the old times. The collection of print and paper in
any type of information systems is what attracts users o the system. Fherefore. in the
midst of change from print (o ¢lectronics it should not be difficult to see that we are on
a continuum which is advancing ns from a place we know (o a place we are in the
process of creating elecnionic collection: and thar which may appear to contlict with ow
values as information providers and history and is part of the same family and a natural
step forward. The comtort of the known past seems perfeet and the unknown future
tense. Indeed collection development process is changing with changing needs and
means of access o information of ones chojee. Tiversities today do not require
judging the succeess hased on namber of nemes they have but should see their sucee:s i
teaching, rescarch and community service based on aceess o variety ol information
resources.

Hughes (2000) ilentified the implications of the shift to electronie items on
learning and learners within our educational institutions to be how the new services
affect the individual vsers who were once used o free information services, “As
technology matures opportunitics present themselves 1o people who always wish to
sustain their role as providers of the common good in an environment becoming more
heterogeneous and competitive.”™ Similarly. Gorman (2000:1) argued that “services paid
by users are legal and valid as this conld only help to olfer more choices than ever
before.™ The present environment of libraries presents changes that bring private aad

public scctor 1opether. This partnership does not violate the endwring values of
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Libraianship rather i helps to qualins Bane Satban s toueth - “save the tine o the
reader.

Stoffle. et al (2000:894) and Campbell (2000:223) respectively agreed than
information professionals need to take urgent steps 1o be able o accomplish thew gouls
in an environment characterised by tast paced technological changes and deep rooted
changes m uscer preterence Sl peods o steetern o on bow to st e oreame atoon
and its services in a competitive environment Hosever, thes reguires o lot of ettort and
encrgy backed by in-depth knowledge on user preference. The mformation specialist
also needs o understand the changes beings faced by s orcanisation in order w he
able to grapple with ambiguity and complexitics ol daily interaction within the society,
Information service scence is changing but the values of an academic culture especially
within our universities are enduring with Limitless opportunities for growth.  The
knowledge industry 15 also giving innumerable chances o educators and students o
access information from M ARAY here mothe world v networks and o unputers aned oy
now possible to retrieve mass data from o database withim vwinkle o) an eve.

The use of electronic resources was reported by Fatoki (2004:21) where he
noted that more rescarchers e our universities e relying on clectronic resourees o
information.  He manntains that the pronted sowces of anfopmation are sull the st
consulted sources. Despite this. most information sechers i aniversitics use elovtong
resources obtained from cyber calés lor rescarch purposes. He concluded  that
universities should be meorporative in arrangement among themselves o Bacilitate
access to electronic resources. develop sell sustiining madel for electromic resownee
services and design information literacy progriminie 1o develop intormation skills
searching. management and retrieval of information tor life Tong leaming, Information
systems within our universitics have obligations o sustain the aniversity system by
providing the much needed information to acadenne community
Methodology adopted for the study

90 (nincty) sets of questionnaire were distributed to staft of the university within
Ahmadu Bello University o determine their vieses on the imtormation services they e

receiving from the information systems within the wversity. It also distrtbuted 90
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questionnaires to students who visited the information cafes around the campus
February 2006. In the university there are many intormation systems: library, Internet
cafes, and databases. cte which are bemng used by the users within the campus.,

From discussion the rescarchers had with some information seekers from the
library and the Internct cales around the campus: keen imterest was shown on e ol
electronic information sources and services. This made a study in the arca o be relevant
and timely as it can assist information managers within the university to understand the
electronic resource requirements ol the university and hasten computerisation processes
and tasks within the university to make electronic resources operational. It could also be
used to evaluate the resources and services derived by the community with a view to
improving the services.
Findings of the study

The major resource for a library with clecthromic items is compuier and its
accessories. Table 1:1 below Dists range o electronic tems available i Ahmadu Bello
University Libraries

Table 1:1 Types of Fleetronie Resources Available in the Ahmadu Bello

University.

"l'_ypc ol Resource Frequency Yo

G ';_:_mpulcr ' {3 .
CInternet [T 2688

| OPAC 24 13.44

CD-ROM o T 2 1232 \

Scanner _ 0 | 5.6 ‘
| Printers 0 I Y
Fax machine ] 4 [ 22

i TOTAL ST 10000

[he range of electronic items available in Ahmadu Bello University Libraries is
given in table 1.1 above, Computers have been indicated 1o be the nagor electronic item

as recorded in the response ol 62 (34.72%). However. the computer cian not ginve the
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information desived unless the data o Bwilite thes e been pat o o the system I s
only a meditm of conveving information as the paper. The least electronie item s the
fax machine asdndicated mothe response af 107 up This Tow seore may be attributed

to the et that - aers commected cotpmer s comihd serve the < tnnetron as the fax

machine, heoe oo L7 g iesponse e T Wl

vk AR e wdenthied e iy poelosy of electionie sesoanees
el thiesis 4 I gty LSRRI AL Hw 1 g Jan -'ll-.l‘in‘. e clevtmane deviee faon
recoplion il i e pe e Tle ole weehed  tectronie resonres s o pretire which
requires peve e appe tares basedb o e of aedtractions i binary digits o decade

and expuess” HEe g e s which Bt gader thie beeription anclad Ly
machine, scmncrs, amd comprters, Oherc e © PV RONL acken, e serviees. on e
database. and clcctrome niail, and internet seroces. Al these are forms ol electiani
resources wWhivh the wmversities regune o provude o beonp o date me ferms of
technology and alormation services. The Abade Bell Do orsany is sapposed 1o
explore the oppatimitics bemge offered by techinoloes i infonmation communication

and dissemination services ioomembers of the aeademie communits

'l'ahlc 2: I’I’thu'lu‘.l‘ llr l’ll(‘t‘ll‘llllit‘ KHesaurves over li“l(’l l.\pt'\ ul |II|'IIl'III:l|II|||
Resam ces somong buformation Seckersn Shmada Bello Uy ersin

NG IS0
; Measore | oy Freguenth - Nat Vors Nt Undecided
; [ RETHIRTL Freguentlhy  Preguenthy
I‘ Computer |' Ny A0 b { 't ¥ :
Ubsternct | Il N 3 [ m |
OPAC | / ‘ 3 (L . ol } i |
LM— — r— | — - == e - —— !
CD-RONI | Sl ¥ IS
Data base O 05 f i (2 | L
! 1 I

It s obvious that that there should be ditterences o the preierences ol iemes
probably based on user expericnees with cach iteme Flectrome inlornation resourees
could also be pretered based on the same seal Il b probably due o the advantages

one tvpe ol ebconic resource has over the cthor moicoms of e e 0 could alar e
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based on individual user needs. Tablel.2 above presents the scale o which electronic
items are preferred by the information seekers in Ahmadu Bello University. Computer
and CD-Rom are indicated to be in very frequent demand perhaps due to their
popularity among the users or are commonly found within the university conmimunity.
Database is the also frequently demanded perhaps due to access 1o internet services 1o
most of the users. Other items being demanded are internet and OPAC which are all
uselul sources of information

Meclean and Lynch(2004:19) munntined thit the content ol electrome resources
are organised based on supplier interest on what product he wants 1o present o users
and also based on the capital base of the suppher. Irems are not supphied based on then
scholarly value or user preference within the imformation system but based on the
income it could brng 1o the supphier. Inthis yegard the sapplicr is only voncerned wath
the profit his product could bring and that is why he always ensures that his products
are protected and made available o anyone who can pay. Most information sysicms
could be placed at o disadvantage when attempting to satsty every need of the users
due in part to copyright restriction and scarcity of funds. This means the library his to
go in co-operative ventures with suppliers and libraries 0 ensure access 10 needed
information.

Tablel.3 Extent of Use of EFlectronie Infornution Sources Scervices among
~Information Seckers in Ahmadu Bello University

Information Resource/ Information Service Frequency Yo
'(.‘(;mpuwn’inh:rnc! 5] | 28,506
Printed sources IET 2688
| OPAC / Data basc 23 | 12.8%
Printer | [ 21 L 11.76
CD-ROM g 1064 |
Diskelte | 7 | 3,92 |
Scanner 1: 0 } 3.36 ||
Fax machinc/copicrs - i 5 il ETT
U TOTAL 180 ‘ 100
23
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The use of any sfomestion sowee or, ervee depemds on how the, source o
service is satishying the nead of the eser in tenms of access, variely and case of uawe,
Table 1.3 above presents dats on the use ol ntormation souces and scerviees by the
information seckers in Aluado Bello Universiny . I shows that SR 56%0) ol the users
used computer/ Internet services while 280%0 nsed the sy miachime copier. This
corte borates the carlier Tndinges that the users Looonr electronmie resourees over printed
resovarees, Iwncans e tore . that et shonld ptensty the aotomation of then
systeams and shoasdd s ooguire ore clectiome based wlommation resomves simee they
are i mneh deoond, Movcover, the clectrome resomrees may have been offeringe the
users more e s o of ctmreney . specd d) case of nse e the printed
resottice:.

| FORLS  E ak prosaledh that amdoepnate gy g ol toibay sve more 1 el
of L process oF whiowsgie ey of iborieteoe of their choive eacd on e sl
conteniciee. anvnvinity and lack of personal contact as e face o e relerence
inte view which is being conducted within the phyvsical space i libranies, People do not
wis i 1o constriun their tune by spending bous i scarching lor mformation.

Talleld Effects ol Vlectronic Inlormation Svarces/Serviees on Information

Service Provision in Ahneado Bello Uanersiny

Effeets Praducod on Libeary Fregqueney "
F‘i“cr&;l,‘ici.i’:‘il]‘(l‘|L'H'I_L'_ Ot e FOINe resonroes ey e - N ' N
Ineresed patroniee o services ollered throueh 101 | AN ; "y NN
|
Incresiced revenue acvowmes e the Bibrars oo the use ol | Y6 MINES
electro s e bavac b lor i st services :
lnereasel  doewmd by clectrome resonmces services ol b | Do 0l |
Cpeotted e it B ot
L
[ Increased weees tovindormntion | n

|
L TOTAL 180 Lo

It is cchieved that technology s supposed o aliact more users o any

it formation sv.tem. But in Ahmadu Bello Universiny the situation seems o lead 1o

bt
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inerease in fund allocation for electronic resources and services. This is indicated in the
response of S8(32.48%) while 42.24%) ol the respondents indicated increase m
information/aceess. However reduced patronage is obaerved in the patronage of libran
services which 15 based on traditional method of providing services using the prin
sources of information. It means then that there is strong reliance on technology among
the information seehers withim Ahmadu Bello Vhinversity

Creth (1990 prrecd that 1the scope ad nagmiode of the changes ocentrin: i
information service i universities today are both exeiting and doaunting parvcalarly
when we consider the many technological innovations m the market and the networked
information world. The change is not only 1echnologically based but it is also directed
towards reassessment of our values and implementation ot the values in 1o networkd

and electronic format,

CONCLUSION

From the findings it is evident that it the universities are to influence and shapy
the future of their educational systems they necd 1o change their focus by changing
knowledge and skills of the individual within their community to be in line with the
changes in service provasion. Information sechers in the umiversities need reorientiation
in scarching and in usce of the new information svstem. Every member ol the academic
community requives formation for teaching. leaming and research or for other
personal  neceds. Theretore. there should be veable and well phmned  mtepaned
information systems to enhance teaching. learning and rescarch activities ol the
universities. The system should contribute to quality educational services and should
work to reduce costs of cducational information services. Thev are supposed 1o take
critical or evaluative approach 10 providing information within the University to avoid
taking decision based on intuition or experience which conld be detrimental to quality.
The important thing to strive for is o help the staff o claim their place within the

university,
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