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PROVISION OF SPECIALIZED INFORMATION SERVICES IN PRIVATE
ENTERPRISES IN NIGERIA

BY

UMAR IBRAHIM, BLS, MLS, PhD (ABU, ZARIA)
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE
A.B.U. ZARIA

ABSTRACT

The dramatic growth of both public and provide enterprisesin Nigeria and the vast
increases in the quantity and quality of information generated and handled by these
enterprises call, for the provision of specialized information. Therefore this paper
enumerates and discusses the types of specialized information services, which could

effectively and efficiently ensure growth and viability while coping with increased risk and
uncertainties.
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acceplable profit levels, but also to cope with competitions. Consequently, most privu'l
enterprises have cither established a well functional library or created an information

within another department, mostly Research and Dcvclopmcnl (R&D) Department, to

e gt lpu..'l L

org,-uumtlon in ensuring successful information delivery.
PRl A %et ®
N

T % oy

Thcrcforc tlrc -cmploycca in this orguuzauon need to be provzdcd with speciali
o AL

mfonﬁaudn bL.I'VlC(c Daﬁnclly and Craddock (2002:40) uotcd thaf.lhc assumpt:on
-.,mph)yc'.s had acqulrcd adequate skiils to handle mforzmuon bccausc mgmy gone thraué
m:ju.r CduC'ltIOll. and lhal they bring to the workplace the skllls‘ lhc'v‘n.eed o w
u.lh:r..tm.!y is wath x:. not true. Hence new ormni.mon\?!.ould bL gmfn ta employccs
mi.,t u.n}. ormat 611 handhng skills, becatise they h,nw. it 'iu.['a!CI:t‘ll‘ :urxd rcp};cc their skil
many iimes. Ano:hcr important reason why cmployccs shtm!d .bc p:'c;wgcd w:lh specializ
information service is the fact they arc always too much engaged in the world of th
organization that they hardly have tiine to look up for the information themselves. Hene
they required someone to provide the service to them.

Who Provides Spevialised {aformintion Scrvices

Specialized information0 scrvices is provided by a department of an organizatio
desipnated as infonmation unit center or library. The center/library is s-pcciﬁcal!}' a
exclisively cstablished for the purpose. of acquiring/generating, selecting, processing
organization, storing retrieving evaluating and disseminating i:!fomm:ion serviecs o
members of the organization T a cleaily defined ficld or "‘.'Lﬂ.hmﬂg to a specified mission in
2 torm most authoritative, timely and useful to individuals prouns and management. This is)
dape in order 1o help the parent oreanization effectively rc;tii’a.: its overall objectives. The
emerdibrary specific functions are to: _
5y Supnly refined and evaluated information 10 c::nrilc;vccs rather than materials.

Lunau (1936:9) noted that special L.!bmnc'; of Information ¢ »s“r‘ﬂ rather than anv

tvpe of litrarics omphasized the provision of infonmation rather than the provision

of citations,
(i1} Draw the attention of cmplovee (o the existence of information and evokes demand

far the information.

(iiiy  Provide current and up-to-daic information timely and appropriately

Zaria J.of Librarianship,v.7,2004
9y -




< Umar Ibrahim

(iv) Develop close working relationship with individual clientele so as to identify his
' schedule of work, working habit and information needs.

Types of Spcci::liicd Information Services

Both public and private enterprises are today faced with the challenge of survival,
The harsh economic policies and the intense competition have forced many enterprises to
look elsewhere for strategies not only remains but to make meaningful gains. Successful
business today tends to be market-led rather than productive-driven and a lot of attention is
paid 1o quantities, quality and regularity of supply. Thapisa (1994:17) aptly observed that
in market led cconomics, it is imperatives to determine what markets exist (potential
domand tor product) and then produce tor those markets. It is also essential as he further

obszived. 10 anaivze carefully the streneth of competitors. to look for new market

e, e rzeoenize opportunities whicn they oceur. and even help new markeis.
Thiz e pated, regnire an abundanes of un-te-date and reievant information and oniv an
imionmation unit or Gepartment of an organization van do this,

Therefore to ensure crowth and viabiiitv while coping with increased risiz and

. . .
T e T T T
il Bl N LN i .

5 an areapization have 1o be provided with dvnamic and ourward

looking for speciaiized information servizes such as the fhllowing:

{5t Internal Information Service (TES)
This tvoe of service is provided through the cofiection/eeneration. anaivzing.
nrocossing. areanizing. soring. repackacing and dissenTination of data within the
mternal eovironment of 1he oreanizatina. This tyne of information service i= ealled
~Tiaou shall know thy selfl” The tfocal noing of this service is 10 acouaint members
of the ereamzation with all the informasion atout the erzanization [ which they
warks

{iis 0212 on e vision. mission obicctives for which the organization has

boen eswniished 0 achiove. raw maieriais. producis/services. customersseiienteies.

1
e
B
3

. i ool #lanle ciomend ominom il
S L LI RIINLIILS QIS ML aouinw

wntamenh

F g g i : a
SRR QiED B0 OO0, EVRINCRiZC.

renacadeey and disseminateds.
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[t is a great service to provide information to the entire members of an

organization in such a way that every member knows what is happening in the

organization.
Taterinal Information Serviee (EIS)
Thiz service 1s provided through the collections and processing of data collected

reom 1ae external environment of the organization. The external environment of an

organization 1S thoroughiy seahned in order together all the reievant data tha: will §

IR Y OF e OReT st e Oreamzanon o acmeve 1S oS nperives. 1

INCFSOV onnonne a1 Wy reminay 21 VSN ano IUNSSIon SUHEemMents, INCWSeme ano
s RECOL DR R ORI RO T VPSR BRI PG AN NI TImIaG SAF TOTaol £ ramaae

LA T R LA A LA T gauet et Sl DA LA AT RN

OISO 1R TN MMJISINe AT (W

B fasne ariter fvanast oo the 6

AR SE W cvasnivation than e

SOl D IR 0O 10 PC CONECICa ING OSSN ImOnae s Lnvernment
VRIS N UL ISSHECO CADUCINY AN 1S TURHCS (0 INe Or2amiZatan, inorminon
il direrent  Sources  OfF  rW o Materials, mlormation . on o cusiviners/chienteles.,
CAPCCIIN CUSLOMSTS/CHUNICICS ODSCIVILIONS. CONMHNCNES. UNU sausiacuon anout tne
Do JHEDRCTVICES, LINST SR mionmianon o ne Copccied ana isvocessed mav
Ui IR ARSO0CIILONS, Sl VEAN. vV N sanance S, anterral aniormanon
WISIADOSSO WD eXICIT AVODINANON Wil DO goinm '._'.5 40N WaY N assisung
IV I BOETTOTNINCS N ortamzaliona Gesclomnent.,

PR ECNT INTOTREATIONn HCrVICe HIND)

Selah. T DGR GNd RO DEOKIL OnEmizanens ord AVInG moa very compeitiive
CIVIPOMIICAL | SICIONe 107 STEIMZINONS 10 SUCCeed and excer 1t 18 essential o
COHRCT HBUORIRINONN 0 NIr ornsamzaton perlormmng e same ponenon ims
HILOOANON Wil 1o dount i nmem o Fesimie mer organizanon, tence, suep
CRTOEOIALIOI 4% DIOCUCLS Und CUsWOITCES DreLerenee, Sivie O aaveruseiment, nraagis

PERTIALNATIL S FEACHIIIN L, 210 SPOUIE B COHCCIEN arpt TIacansdd.

Tt IRINTTIGTHON SOVIC LTI
OOHNIC I N SINTANES S DS DITGVIURG T CTHETDS UGS N2 aniormanon svsiemes.

VYO S SO BIVIIIR U ABNLGIZCO WOTIGL CHCneies Snould tnerclone ne assIisicd in
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information retrieval from different information and communication technology

l(IC_'I'_), such as Intermet, databases and CD ROMS. In situation where the

information center is automated, clicnteles should be taught basic information

scarchi:-:g, and rciricvi;l skills, patent searching tc:':hnic';u.cé..ovcrvieﬁs of new data
analysis, cte. The use non-book materials and other ICTs, such as microfilm,
microfiche reader projectors, fax machine, ete may also require some assistance,
Reference and Information Service (RIS)

This type of service usually requires on-the-spot answers to queries asked by the
clienteles. The provision of this service is facilitated when there is a reasonable
collection of reference and information resources. Therefore, it is pertinent to the
provider to see 10 the acquisition of these reference and information materials. 1t is
zood to note that the references and information materials in this situation may not
necessary be the conventional enc:w,'clor)cdia, dictiona.rics_ ctc. Reference and
information materials may first be information on stock exchange found in one
corner of financial or business newspaper. )
Bibliographic Information Service (BIS)

Bibliographic Information Service is provided through the compilation of Indexes,
abstracts, bibliography etc on specific area of accomplishment. Every news item
about the orpanization should be indexed, where necessary abstracted and be
brought to the attention of clienteles. Periodicals can also™e scanned in order to
provide individual and groups with information such as forth-coming events,
reviews, and conferences/seminars.

Referral Information Service (RS)

This is sometimes called Directional Information Services (DIS), as the two names
sugeest, members of the organization are directed or referred to the relevant
place(s) where the required information scrvices can be located either within or
outside the organization. The basic aim of this service is to facilitate easy location
and contact between the secker and the information resources and services
irrespective of their destination. Directorics of related organizations must be always

handy.

Zaria Lof f-ibrarianship.w.'.? 2004
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Current Awarceness Service (CAS)

For members of organization to continuc to work elfectively and efficiently they
need te be always abreast of what is happening in and outside their organization.
Current Awareness Serviees 1s Uwrefore provided as speelal information su;rvicc.h
is to draw the attention of thune members to the existences of some vital
micrmation.

Publications that come. out {regnentlyand regularly are usually places where CAS
can be extracted.- The Internct i3 also yery good for this service. Information is
updated almost on datly basis, invluding databases.

Sclective Dissemination of [nfermation (SPI) -

Selective  Dissemination of Information (SDI} is also another current
awareness service, which alerts the end uvser about new information that might
wilerzst him. The purpose ol ‘his type of service us noted by Mondschein
(1990:2635) is to personglize infermation provision, Therefore, 1o provide this type
of service, the information manager must compite profiles of the end users. The
orofile should contain wnong others information on the end user’s area of
specialization, the job he joritims and user’s special interest with regard to the
kind and type of new information he would prefer.  lbrahim (1998:72-73)
demonstrates that the profiling not only ailows the information manager to keep
teack of individual users infermoation needs but it would®allow the information
mangser to ddentify and groun vsers with similar arca of specialization, job
schedules, special interest and project teams. This process will no doubt encourage
oud improve ntellectual ieteraclion, Job  perfonnance and  collaboration.
Additionally, the profiling should be done in such a way that can be readily
mocificd, as intormation needs hange.

The above spectalived infermastion services are by no means exhaustive. The
limitation s o by'-product of mnong other things; the extent of financial and
uinterial supporl snd assistanc? e information center receives from the parent
oranization, the competencs, sewnmitment, capacily and ability of the information

wanas o nitiate and maistein varled specialized information services.

Zuria Jof Librarianship,v.7.2004



Conclusion . Umar Jbrahim

The private enterprises exist within o multinde of overlapping and increasingly
turbulent environments, and competitions. Therefore, for p,ivate enterprises to effectively
grow and develop, and survive the global compctitions, specialized information services
should be seen as an integral part of their essential raw materials. However, to ensure that
e provision of specialized information services is paying the desired dividend, there is
the need to monitor and obtain feedbacks on the result of these services.
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