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CHAPTER 1

INTROBUCTION : .

Prior to the founding of the first school of Library
Economy at Columblia Gollege in 1887 by Melvil Dewey, library
training was obtained by working in libraries on an appren-
ticeship-type program. The trainee was instructed in all
aspects of library operations, and no distinction was made
hetween clerical and professional dutles. Even with the
founding of the library training program at Columbia, no
effort was made to distinguish duties. In a elrcular sent
to prospective students, Dewey stated!

The School of library Economy confines itself strictly
to its pecwliar work, and makes no attempt to give
general culture or make up deficicncies of earlier
education. « « « This school is rather a short and
purely technical course, , . . Not only are the limits
of subjects studied clozely drawn, but in their treat-
ment the school is more a systematic aporenticeship in
which every effort 1s made to advance the learner
rapidly rather than to serve the masterfs interest by
keeping him a pupil without salary as long as posaible.l

It was not until 1923, when Charles €. Williamson
published his report, that the concept of professional and
¢larical dutles in libraries was differentiated. In thia

report Williamson recommended:

Ic. Edward Carrol, The Professionalization of Education
For Librarianship (Metuchen, W.J.: OScarecrow Press, 19707,
Pe Y v

l .



Library schools should confine themselves to training
of the professional type. Training of the clerical
type will be provided through tEe so=-called training
classes conducted by libraries.

Despite some improvement as a result of this report,
the studies of the 1940's 5¢1]]1 emphasized the need for more
training in professional skills and less in mere techniques,

In the decade of the 1960's the literature again
struck at the need for a strong delineation between profes-
sional and nonprofessional dutles. In fact, this era brought
with it a clamour by many librarians for a stronger and more
recognized paraprofessional structure in the library organi-
zation, including not only clerks but also library techni-
¢lans and library associates,

. Few, if any, librarians would have denied the value
of the paraprofessional to the library operaticns, but the .
literature of the past decades has indicated that there was
- mueh disagreement. over just which duties were professional
and which were not. With the'changing role of the librarian,
some professionals have called for a new and more professional
image through the elimination of some duties long held as
"sacred cows". The emphasis, therefore, has been not only on
the improvement of tralning in library schoolas but on redefi-
nition, by librarians, of thelr duties,

A report of the Interdivisional Ad Hoe Committeé of
the Library Education and the Library Administration divi-

lthe Williamson Revorts of 1921 and 1923: Including
"Training For Library work [1921)" and "Training For Library
Serigge 1923} [Metuchen, ll.J,: Scarecrow Press, 1971},
P. .




‘sions, which was approved by the executive boards of both
divisions in 1968, indicated some of the turmoil which
existed at that time: -

Little constructive guldance appears in the literature
for an agency desiring to employ subprofessional library
staff. Duties and classificstion and qualification
standards for employees under the professignal level
vary between areas and institutions. Local recruitment
and training of this group is penerally accepted,
Recognition of need for developrent of additional levels
of library service has been advanced by some authorities
who advocate special training of nonorofessional staffl
to relieve the emploving library of prart of the in-service
training and to imorove coavetence of the employees.
Advocates of these additional types of library staff
envision thes professional librarian's duties as becoming
more truly orolfessional as qualified assistanti assume
greater responsibility for library procedures.

Statement of the Problem

The problem of thisvatudy was to determine the duties
of the Iibrary paraprofessional, the advantages and disadvan-
tages of such a category of employees, and the employment
prospects of the trained library technical assistant as
" ¢onceived by library administrators of large public junior
college, state university, and metropolitan pﬁblic libraries

.dn Alabama, Florida, Louisiana, Mississippi, and Texas.

Purposes of the Study

The general purpose of this srudy was to survey
library adminiscrators of large public junior ceollege, state
university, and metropolitan public libraries in Alabama,

Florida, Louisiana, Mississippi, and Texas to determine the

lepye Subprofessional or Technical Assistant; A
Statement of Definition," Americarn Library Asscciation
Bullevin 62 (April 1968]: “387-388.
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duties that a paraprofessional can perform, the opvortunities

of employment for the junior college trazined techniclan in
these states, and the advantages and disadvantages of a
strong paraprofesslonal structure within the organization
of a library. .

The specific vurposes of this study included the
following: ‘ - )

1, To determine if library adﬁinisbrators of large

public junior college, state ualversity, and metropolitan

public libraries agreed on the type of duties that a parapro-
fessional can perform,

2., To determine if library administrators preferred
hiring a junior college trained technician or conducting anm
in-service training prograw,

3. To determine if library administrators of large
public junior college, state university, and metropolitan
public libraries agreed on the advantages and disadvantages
of the catepory of paraprofessional.

_ L. To determine if certain demographic variables
were significantly correlated with the library administra-
tor's conception of the role of the paraprofessional.

More specifically this study examined the following
questions: _ :

1. What are the dutles aof paraprofessionals as con=-
ceptualized by library administrators of the three types of
librariea? - !

2, Wnat are the advantages and disadvantages of the

category of paravrofessionals as conceived by library adnine
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istrators of the three types of librarie=? _

3. What type of training for library technicians is
preferred by library administrators of the three types of
libraries? )

L. I= there a significant relationship between the
conception of the duties of paraprofessionals and the demo-
graphic variable, age? *

4, Is there a significant relationship between the
conception cof the duties of paraprofessionals and the demo-
graphic variable, number of years served as a library admine
istragor?

6. Ia there a significant relatlonship between the
wviewad advantages and disadvantages of the category of para=
professicnal and the demographic variable, age?

' 7. Is there a significant relationship between the
viewsd advantages and disadvantages of the gategory-of parae-
prefessional and the demographic variable, number of years
served as a library administrator?

B, 1s there a significant relationship between pref-
erence of training for library technicians and the demographic
variable, age? _ !

9. Is there a significant relationship between type
of training preferred for library technicians and the demo-
graphic variable, number of years served as a library admin-

isyrator? .

Assumptions

In this study it was assumed that there were a number



o .

of duties which were already considered by 11brar£an3 as ¢
being paraprofessional tasks, Thne duties chosen for this

atudy were those whicﬂ vWere not established as heing purely
paraprofessional. It was also agsumed that a Derson can

become a technician or associate by In-service as well as by

acadeniec training,

Definition of Terma

The fcllowing definitions are heloful in understandine
this study. In the case of a definition known by twoe popular
terms, the alterpate term Is shown in parenthesis immediately
following the major one. In such cases, the terms are used
interchaneeably throuchout the study.

Associate: Categories assuming "a need for an educa-
tional backrround like that represented by a bachelor's '
degree from a four-year institution of hirher education in
the United States. Assignments may be such that 1iﬁrarv
knowledge is less important than general education."l

Clerk: Classifications not requiring "formal academic
training in library subjects, The assigniments In these
categories are based upon general eclerical and secretarial
proficiencies, Familiarity with basic library terminology
and routines necessary to adapt clerical skills to the

litrary's needs is best learned on the job."2

lapmerican Library Assoclation, Library Education and
Manpower Stztement [June 30, 1970}, p. 5.

21nid,, p. &,



Council on Library Technolory [COLT): A national

organization founded in 1987 and concerned with the trainine,
employment, and job descriptions of library technical
assistants. ’

laree Junior College: A two year college that has a

total enrollment of 3,000 to 12,000 seudents and a full time
enrvllnent of at least 1,000 students,

Librarian: ®The title carries with it the connotation
of 'professional' in the sense that professional tasks are
those which require a special background and education.“l

Library Administrator: The Imxdividual who is immedia-

ately responsible {or the total operations of the library,

Library Technical Assistant {Library Techniclan): ™A

person who has certain specifically library-related skills--
s « » The performance of whose dutles seldom requires him to
call upon a background In general education,”2 |

Metropolitan Public Library: A library systam that

serves a populatien of 150,000 to 500,000 people,

Paraprofessiopal: An individual who performs duties

of a supportive nature in a library. |
Tex-Tec: The course of study developed for Texas
Junior Colleges and lower divisions of Senior colleges to

trailn llbrary technical assistants,’

11p44., p. 3.
2Ivid., pP. k.

31louis Shores "Middlemanship - New Careers For
Livraries," Catholic f.ibrar;y World 42 {May-June 1972): 5Ah4.
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University: An institution of higher learning offer-
ing a graduate degree and having a total enrcllment of 3,000
to 12,000 students, '

Delimitations _

The findinpgs, inferences, and conclusions reachéd in
this study were limited in their application as follows:

1. Since there is agreement that in small libraries
it is extremely difficult to separate professional and non-
professional dutiea, this study was limited to librariea
large enough to utilize 211 three categories of paraprofes-—
sionals: clerk, 1ibrar§ technician, and associate.

2. This study was limited to library administrators
only. WNo other librarians were surveyed .

3. This study was limited to the states of Alabaéa;
Florida, Leuisiana, Mississippi, and Texas.

L. This study was limited to public junior colleges
with a total enrollment of from 3,000 to 12,000 students and
a full time enrellment of at least 1,000. The Community and

Junior College Directorv, 1973 was used to determine enroll-
1

ment.
5. This study was limited to state universities with

a total enrollzent of at least 3,000 and not more than 12,000

students,. The College Blue Book, 1lith edivion, was used to

1Community'and Junior Collerge Directory, 1973
(Washinetdn, U.C.: Anerican ASSOC1ation ©f Comeunicy and
Junior Colleges, 1973).




to determine the enrollment.l

é. This studf was limited to metropolitan publie
libraries serving a population of 150,000 to 500,000 people,
The American Library Directory, 28th edition, was used to

determine the population served,Z .

Juatification" } ]
’ Although this study does not provide a library adonin-
istrator with a complete manual ef all the duties of a para-
professional, it does supply examples as selected by other
administrators, These examples furnish some insight into a
better definition of the roles and functionz of the parapro-
fesaional. In faet, Richard DyCote, in speaking at the
Second Annual Conference of the Council on Library Technology
in May 1968, noted that much of the confusion and dissention
that existed concerning paraprofessionals was a result of the
lack of clearly defined roles and functions of both profes-
mionals and paraprofeasionals. He further noted that, over
the past twenty years, little progress had been made in this
‘area of clarification.] : -
One of the major obstaclea in clarifying the roles

exists in the delineation of jobs; that is, which are profes-

sional and which are paraprofessional., Since the increased

1College Blue Book, h vols,, l4th ed. (New York:
CCM Information Corporat.lon 1972}, U.5. Colleges Tabolar Data.

2Helaine Mackeigan, comp,, American Library Directory,
1972-1973, 28th ed. {New York: R. R. Oowker, 1372}.

3Rhua Heckart, ed., Propress and Prospect (Chicago'
Council on Library Technolagy, 1UOZY, p. 10,
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emphasis on paraprofessionals in the 1960's, little research

has been done to distinguish the duties except for the
governnent job descriptions written in 1966. In fact, Dean
louls Shores, a strong proponent of the paraprofessicnal, in
answering a letter requesting a copy of the job descriptions
for the Texas training program of Tex-Tec, stated in his
letter of May 7, 1973: - |
You will note in Tex-Te¢ that we relied pretty largely
on the federal civil service survey, Civil Service G5
1411. From these we roughly sketched some job descrip-
tions but they are all in rough noctes and I do not
believe they would be of much assistance to you now,
It seems to me this is one of the areas for needed
investigation. {See Appendix &)

This study also provided aome insight inté the accept-
ance of the litrary technical assistant in the states sur-
veyed, The number of training programs for library technical
assistants has grown rapldly over the past several years and
the interest in this level of paraprofessional is evident by
the foupding of the Councll on Library Technology in 1967,
Bowevar, the library technical assistant is still not totally
accepted without opposition, Dr. Lester Asheim exprassed
concern in 1968 that technicilana may be trained for positlona
for which there are no appropriate jobs available.l There is

evidence that this could aven be true today.

Orpganizaticn of the Study

This study is presented in five chapters. The Tirst

 1pid., p. 9.
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or introductory chapter includes a short introduetion, a

statement of the problem, purposes of the study, assumptions,
definition of terms, delimitations, and a justifieation of
the study. ‘

The second chapter is a review of the literature,
including previcus studies, ralated books and periedical
articles, and ERIC documents. This chapter covers three
basi¢ areas of review:

1. Job deseriptions and the need for further
distinction between professional and paraprrofessional dutles.

2, Arguments, pre and cen, over the training of
Iibrary technleians in junior or community colleges,

3. Advantages and disadvantapes, as advocated by
librarians, of the category of employees referred to as para-
professional,

' Chapter three describes the methods and procedures
used In the determining of the population surveyed, the
colleetion of data, the validation of the instrument, and
the statistical methods used in the study.

_ The fourth chapter is a presentation and analyses of
the data as colleeted from the guestionnaire.

GChapter rive summarizes the study, draws conclusiocns
and males recommendations for further studies concerning the

ugse of paraprofessionals in libraries,



CHAPTER II

A REVIEW QF RELATED LITERATURE

Since the Williamson study of 1923, there has been
wuch emphasis placed on distingulshing hetween those dutles
requiring a knowledge of the phllccophy, theory, and purposes
of librarianship and those which do not. This study was
sponsored by the Carnegie Corporatlion of New York and is
considered an important document conceraning the tralning of
11brérians. In the foreword to this report, Henry 5. ‘
Pritchett, Acting President of the Carnegie Corporation of
Hew York, said:

As a whole, therefare, the problem [Eraining for lib;ary
service] is one which a single, inclusive study of this
character may do much to Llluminate; and it is belileved
that Dr, Williamson's revort will prove to be of decisive
value in clarifying i sicuation whieh was not so difficult .
as it was neglected, .

The major purpese of the report was to present
existing conditions in the profeasional schools as they
related to the training of librarians. Moreover, Dr.
Williamson tried to peint out the strengths and weaknesses of
the library achools, and in the first chapter he categorized

library work inte twe types, which he referred to as "profes-

lthe Williamson Reports of 192] and 1923: Including
"Training For Library Service [1%23)," p. TForeword.m"

12



sional® and "clerical”, He observed that, "Library admin-
istrators appear to be making little or no effort to keep
these two types of work distinct.™ He further defined the
existing problem of inadequate salaries by noting:
Until the distinction between clerical and professional
workers is sharply made and adhered to the demand for
adequate =alaries for the vrofessional group will provae
ineffective because they will be economically impossible.
A careful appraisal of the duties actually verformed by
many workers for whon professional salaries are demanded
will show that they are often in laree vart clerical and
not worthy of higher repuneration. Until library work .
i3 so organized that professional workers devote all theip
time and energy to Professional tasks--tasks which workers
with less adeguate general and technical equipment cannot
perform without permanent damage to library service, it
is not worth while 50 expect librarians to be paid on a
professicnal basis.
Dr, Williamson continued saying that profeasionalization weuld
eliminate the recruitment prpblem for library schools, He,
therefore, recommended that library schoola concentrate on
professicnal training and let libraries conduct the training
of clerks.

In the first chapter of this report, the author,
likewise, proclaimed several advantages for the shedding of
clerical tasks by librarians, advantages which are today
being used to promote a strong paraprofessicnal structure
within the library. First of all, librarians cculd project =
more professlonal image and demand better salaries, Secondly,
library education could be improved, and finally, the caliber

of candidates recruited for library schoeol would be upgraded.

1ivid., p. 4.
2Ibid., p. 9.
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The Carﬁegie Corporation of New Yﬁrk also financed
later studles pertaining to library training such as the one
done in 1935 by Ralph Munn,l a 1942 study by Keyes D,
Metcalf,? and in 1946 the Wheeler report,3 The Munn study,
like the Williamson Report, noted that students, graduates,
employers, and educators accused library achools.c? placing
too much stress on details and methods and not enough on
philosophy, purposes, and outside community contacts.

The Wheeler report maintained that library school
eurriculums nad improved, but there was sti1l criticism of
teo much attention to details and wmetheds. However, Wheeler
asserted that the major problem involved library adminis-
trators who wanted graduates who could ", . ., drop into
vacancies and be immediately versed in all routine methoda
of a given library and satisfied to perform these rbut;inea."L

Ernest J. Reece, in discugsing the recruitment of
superior graduates to library schools, agaln pointed out the

. adverse effact of professionals doing too many routins taslkas:

1Ralph Munn, Conditiens and Trends in Education For

Librarianship, quoted in €. Edward Carrcl, Proressiofialization
of Bducation, p. 112,

zxeyes D. Metcalf, Progcram of Instruction in Library
Schools, quoted in C. Edward Carrel, rfrofessionalizatiocn of
Educacion, p. 112,

3Joseph L. Wheeler, Propress and Problems in Education
For Librarianship (New York: Carnezle Corporation of lLew
.York, IGLECT,

Y7pid., p. 54,
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Other possible deterrents are less widely admited but
even nore serious. They include the conspicuous pozition
of mecnanical routines in libraries: . ., . and the limited
opportunity for prcfessionally trained persons to function
at a level befitting their capacities, to becar an
appropriate measure of resoonsibility, to undertake
interesting and creative work, and to advance in rank
and compensation.”l
Haturally, one of his recommendations for overcoming these
deterrents was that libraries free their professional staff
of lay duties,

In 1948 the Subcommittee of the American Library
Association on Fersonnel Adeinistration prepared a list of
duties which it deternined were professional and duties
which were nonprofessional. Further efforts to distinguish
between professional and nonprofessional were made in 1952
by the California Library Association's library Development
Comnittee,

i Although recognizing the work of the American Library
Assocliation, the California committee thought that additional
efforts should be made. This failure to separate duties is
a "major hindrance to library development.“z

Despite efforts to persuade librarians to perform
Fewer nonprofessional duties, Hart and Griffith's study of
California public librarians in the sarly 1960's revealed
- that, of those responding to the questionnaire, there was an

average of from seventeen to thirty four percent of the working

lgrmest J. Reece, The Task and Training of Librarians
{Hew York: King's Crown Press, 1949}, pp. 67-38.

2E@ward A, Wight, "Separation of Professlonal and
Nonprofeﬁstonal Work in Public Librarles,”™ Californla
Librarian 14 (September 1952): 25-32, -
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day spent on nonprofessional duties.l The rercentage was
even higher ameng department heads and branch librariana,

The mid 19460's focused even more closely on the
problem when there arcse an acute shortage of librarians, In
order to solve this problem, suggestions were made to Increase
the number of library schools and the size of existing ones.
A stronger recrulitment program was alse urged, However, all
of these would requlre several years before any results would
be aprparent.

I The attention, therefore, centersd on a better
utilization of paraprofessionals. Mr. Jerold QOrne even
claimed that three-fourths of all library work required less
than a graduate degree from an accredited library schuol;z
while Mr. Ralph Ellsworth admitted that im all large univer-
sity libraries an embarrassingly large percentage of the time
of the professional staff is wasced.3 -

A stronger statement calling for a re—definition of
duties in university libraries was made by Mr. Robert Downs
and M. HRobert Delzell:

For University librarians the matter of definition of
duties is of fundamental importance in the achiavement
and maintenance nf academic or faculty status. An

essential {first step in gaining preoper recognition of
librarians as members of the academic staff is waking

a clear distinction and separation vetween professional
and ¢lerical duties in libraries, The most valid

lgyugene 0, Hart and William J. Criffith, "Professional
g;jgl;;égal?," Library Journal 86 (September 1, 1961):

2'L1bra
ry Educavion and the Talemt Shortage," Library
Journal 91 (April 1, 1966): 1763, 8

31bid., p. 1765.
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objection to the aceeptance of librarians inte academic
¢ircles is that in some libraries there are alleged
to be too many routine, nonprofessiinal jobs carried
on by "professicnal® ataffl nembers,

_ Another library administrator, Ervin Caines, warned
against librarians becouing too involved in trivial matters,
and expressed this opinion:

In our larger institutions T beliewve that we oupght to
strive mightly tc redute the number of professionals and
to assign them to the key posts where the greatest

judgment and managerial skills are demanded. In this_way
their full taleats will be kept in play at all times,

} Although the 196013 appeared to be offering the same
argument= as the preceeding decades, several factors made the
need for distingulshing duties more real: first of all; the
demand by patrons for more library services, and secondly; the
rapid expanzion of libraries caused by the knowledge explosion,
In addition, the Unlted States Government vrovided funds not
only for materials, but alsc for the bulilding of new and-tha
expansion of o61d bulldings, All of these created a need for
more librarians wha were not available.

Similarly, the early 1960's marked the beginning of
‘many new junior ccllege programs for the training of library
technical assistants. Thls idea was not entirely new because
4. Periam Danton, in his 1946 study, advocated just such a
program, He recommended the following: '
The first and lovwer of these services which we might i

call the technical or sub-profesaionai service, would
be frankly intended to train that large mass of strictly

<}

1fobert B. Downs and Robert F. Delzell, "Praofesaional
Dutlies in Universlty Libraries," Collerse and Research Libraries
26 (Japuary 1965): 31.

2‘L1brary Education and the Talent Shortage,"” p. 1771,



technical workers which the profession needs. The 18
pregram for this training would be incorvorated in the
last year of junier college terminal education and
probably would not need to consume more than one-half

of that yeai. The curriculum would be technical and
elementary.,

I Even though & few junior enlleges had instituted
programs before 1960, most of the programs were bagun after
that date. These new courses of study, comprising both one
and two year programs, have been received with mixed emotions.
The Joint Ad Hoec Committee of the American Library Associa-
tion's Library Administration and Library Fducation divisions
hailed the development of this new middle group of employees
as a real step forward, They could not only help solve the
manpower prablem, but ﬁsey could alse further relieve the
professional librarian of routine duties,

: Rose W. Kinzer, assistant librarian at Odessa College,
clﬁimed that sixty percent of all iibrary work cculd be done
by a well trained nomprofessional staff. Moreover, she
contended that only large libraries could provide a strong
jin-service training pregram. Yet even then this approach
was gxpensive and less comprehensive than a two year junior
collegze program.2

bOr. Louiz Shores, one of the strongest current

propenents of the library technical assistant and a noted

figure in library education, states his enthuslasm as

1y. Periam Danton, Education For Librarianship:
Oriticisms, Dilermas, and PTorposSals (AGhL arbor: University
FicroTilms, 1969], PP. 24-25.

2Rose W. Kinzer, "A Discussion of the Library Alde .
or Clerk: His Status and Tralning," Junior College Journal
32 (December 1961): 220-Z21. ]
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follows:

After a decade of endeavor in the junior college
phenormenon I am more convinced than ever that this
middle group of workers will enhance our library

garvice. I am excited because [or the first time the
professional librarian has an opportunity to beccme a
professicnal, to assume uhi high role in our society
for which we are destined,

As noted earlier, not all people share the enthusiasm
af Dr, Shores and the proponents of the training of the library
technician 1in the Junior college, Karl Nyren takes a rather
gstrong position against this training, and his opinion i3 thae:

no one in his right mind is golng to vay for a (watered-
down library) education that will enable him te run a
charging machine, paste packets, or type library cards,
It just doesa't pay enough and none of it is that
difficult to learn, I can't imagine what advotates of

a program like thig are thinking of--unless it i3 the
mentally retarded.”

Others argue along with Roger McDenough that trained
technicians are not what are needed, but rather individuals
with a four year liberal arts degree. The techniclan can be
trained in the library.

‘ One of the recent chlef cpponents of the academic
trained technician is Mr. Samuel Sass., He refers to these
technicians as "Instant librarians™, since he thinks many will
be hired to fill professional vacancies for economieal
reasons,’ He contends that these junior cgllege orograms do

a disservice %o the library profession, because the junior

 outs Shores, "Library Technician: A Professional
Opportunity,” Special Librarics 59 {(April 1968): 241-242,

2”L1brary Education and the Talent Shortage," p. 1766,

Isamnel Sass, "Library Techniclians--Instant
Iibrarians?," Library Journal 92 (June 1, 1967}: 2122-2126,




colleges are bHeing allowed to sclve a manpower problem t.hat:uD
library leaders themselves are not sure how to solve. He
econtinues his argument by c¢laiming that junior college
programs are poorly prepared without adequate counseling of
professional librarians and with the employment of poorly
trained teachers. WMr. Sass maintains, too, that the students
as a whole in the junior callege are substandard to those i{n
a four year school. This argument is based on a quote from
a speech made by a Massachusetta community college presidant
who in 1967, while addressing a convention of the American
Association of Junior Colleges, stated, "They [junior college
students] are less bright,ni

Despite his oppositicn to junior college trained
technieians, Mr. Sass does récognize the need for a nonpro-
fessional staff. Soeme of his claims concerning these tralning
programs are probably well founded, but the publishing of the
United States Civil Service Commission'’s job deseriptions have
done much to strengthen the two year curricula.,? These de-
scriptions, consisting of seven grades for the paraprofessional
group, pProvide a solid foundation upon which teo build a program
of study, They are the foundation upon which Tex Tec wasa
hased,3 and Peter Spyers-Duran has ealled the G3 1,11 descrip-
tions the single most Influential development in the library

irpaa.

24,5, Civil Service Commission, Position-Classification
Standards: 1966,

3Seq letter, appendix A,
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paraprofessional movemenb.l Their importance in the develop-
ment of curricula cannot be denied, but there ix still much
confusion over the proper role of the paraprofessional,

- Much of the dislike for junior college prograns secems
to culminate in the fear that a great surplus of librarians
will result. As long as they are trained within the library,
the librarians can control what they learn and what they do,
and thus, protect their Jobs. B

many prefessionals, including Edwin E, Willlams and
Dr. Lester Ashelm, refute this stand, Basically Mr. wWilliams
said, in 1945, that acceptance of low grade work such as
filing or typing by librarians is a failure to use their
natural talents and training, and, therefore, downgrades the
profession. Dr. Ashzim, in discussing the Ameriecan Library
Asscciation's policy statement, states his posivion:

Either we belleve that praofessionals should do profes-~

sional work, or we don't. I hope we are not saying

that, if professionally qualified persounel are willing

ar forced to take inadequate pay and assipnments for

economic reasons., the official policy of the Association

should therefore be that poor pay and staff misuse are

okay . . . from the economic standpreint, better qualifi-

cations are what are needed to compete in a tightening

Job market.

There has now appeared an egonomic c¢risis in

libraries and the demand for professional librarlans has
diminished. The rising cost of operations without adequate

increases in budgets has caused administrators to curtail

lpeter Spyers-luran, A Review of Curriculum Develop~
went For Library Technicians in Junior Colleges, ED OFL 653,
p. i0.

21ester Asheim, "Implications of the Policy of

a Ed ti Iaa " 3 4 i
%ﬁ?§t€¥ 1935?:10T1?nd npower," Tennessee Librarian 254




hiring. There has, llkewise, been a reductlon in the numb:f
of new libraries being founded. These and other reasons have
resulted in a shift of emphasis from developing an adequate
manpower to a more efficient management of libraries.

However, this crisis has not chznged the need for
re-defining duties, but rather has probably increased it,
Lidrary administrators must now find ways to provide needed
services with little or no increase in funds. This situation;
in turn, has placed much greater attentian on a3 strong paia-~
prafessional organization as evidenced by the founding of the
Council on Library Technoalegy to coordinate the role, training,
recrultment, and emplayment of Library technicians,

Canada, too, is wrestling with this problem of dis-
tinguishing dutles. John Marshall reports that fifty percent
of the delegates to the 1966 Conference of the Canadlan '
Library Association, which focused on iibrary educaﬁion;
wiahed to discuss the problem of better utilization of the
professional staff rather than education as such.

In the late 1950's the American Library Associatlon's
Office For Library Educatlion bepan worklng en a manpower
statement which was adopted by the Counecil of the Assoelation
" in June 1970.1 Besides calling for three levels of parapro-
fessionals in libraries--the clerk, the library technical
assistant and the associate--the statement endorsed the

community college as the educational agency to offer degree

limerican Library Assoclation, Library Education and
Manpower Statexnent (June 30, 1970).




-

‘23

programs in the training of library technical asslstants,
_In 1971 the Department of Health, Education and

Welfare sponsored an institute at the University of Denver,
Graduate School of Librarianship on the Utilization of
Library Fanpower. The institute dealt with the problem of
job descriptions for paraprofessionals. The director of
the project, John T. Eastlick, stated:

Participants operated on the premise that most jobs in
libraries are top small and require too lirtle effort
on the part of employees. The full iapahilities of the
incumbent of a job are not utilized.

The increase in the number of junior cellage techni-
¢ian programs seems to be an indication of the stronger

acceptance of the changing concept in library personnel. Dr.
Asheim surmarized this mnod:'

While the current manpower shortiage may have underlined
the need, the amelioration of the manpower situation is
not the primary goal of the program. The training of
technical assistants, the introduction of a middle
service at the bachelor's level and the reassignrent of
duties from the professional staff to the nonprofes-
sional~-all of these are meant %o increase the quality
of professional performance and to raise standards, not
lower them. IF we can relieve the librarian of technical
tasks, we can demand core of him as a librarian, It is
thizs end we have in view, The ronstant improverent of
library service overall--and not just_the maintenance of
library service at its present level,

ljohn T. Bastlick, ed., Library Job Descriptions
{Denver: University of Denver, ED UE; 8Z7, 15717, P. "Preface”.

2lpster E. Asheim, "Education and Kanpower Far
Librarianship: First Step Toward a Statement of Policy,”

American Library Associztion Bulletin 62 (October 1964
11u5-11C0,.
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The deca&e of the seventles can bring a changing
role for librarians. Dr. John Dawson sees this role as one
of planning and selecting materlals and courses of action.
Iz will also include training, supervising, and inspiring
the nonprofessional staff; in short; it will be a role of
library-managers or bibliothecal specialists,

: For this role to change to one of a more professional
nafure, there must first be a re-definition of dutles,
Archie L. McNeal's words may be even truer today than when
written in 1956:

Whatever the reason for keeping sueh a high ratio of
professionals, it seems likely that librarians facing
financial pressures may need to scrutinize carefully
the nature of persennel required toc perform the duties

of each position. Proper job analysis and claasification
of pasitions are essential to such a survey.

lirchie L. heNeal, YRatio of Professional to Clerical
Staff," Collere and Research Libraries 17 (May 1956})}: 219.




] . CHAPTER III .
] ' S METHODOLOGY
i

The purpose of this chapter is to outline the proce-
dures used in selecting the subjeets and collecting the data
as well as the methods usad in treating the data,

i

Selectlon of Subjects

| Since thers were only two junior colleges in the five
states chasen for this study with an enrollment of over twelve
thousand students, the maximum size of the institutions
selected was limited to prevent greater distortion 1n the
sigzes of the staffs., It was likewise necessapy to set minimum
reguirenents to insure a staff large enough to supp?rt a
strong paraprofessional organization, Therefore, for this
study junior colleges and universities were limited to instl.
tutions with a total enrollment of from 3,000 to 12;000
students. In addition, junior colleges were required to have
a full time enrollment of at least one thousand students.
This requirement was included hecause at least one junior
college had a sufficient tetal enrollmen:t to be included bus
had 2 very small full time enrollment, resulting in a very
small library staff, This oroblem did not exist among
universities,

Public libraries included in the study served a
population of 150,000 to $00,C00 people, thereby providing a
25
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similar size staff to that of the universities,

;. No private institutions were included in the study
because there were no private junilor collepes large encugh
or private Institutions equivalent to a public library, Eilpht
private unlversities met the eriteria, but the majority of
these were concentrated in Texas, Their inclusion would only
have increased the number of universities surveyed, resulting
in over half the institutions coming from one catepory. I
A3 noted in Table 1, by using the delimitations set
forth a total population of seveniy~-six library administra-

tors were surveyed. The Community and Jupior Collepe

Directory, 1973 was used for enrollment Tigures for junior

eolleges; the Collepe Blue Book, iith edition, for universi-
ties; and the American Library Directory, 1972-1973, fFor

public libraries., The table also indicates that a comparison
by states is not feasible, since some states have only one

subject in each catepory.

TABLE 1

LIBRARIES INCLUDED IN STUDY BY STATE AND TYPE

State Jr. College University Publie Total
Alavama , . 2 5 3 10
Florida . . 11 3 5 19 |
Iouisiana ., 1 8 3 12 !
hississippi 1 é 1 8
Texas . , . 1l i3 3 27
Total ., . . 26 35 15 76
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Data Collection

The instrument used to survey the'ad:inistrators wasg a

product. of the researcher. The job descriptions were based

primarily on the Unlted States Clvil Service Cormisslon’s

Fl

Position-Classifieation Standards: G5 1410 Litrarian Series,

¢S 1411 Library Technician Serles,-and 05 1412 Technlecal

" Information Service Series. Some duties were also taken from

the related literature, Duties chosen were vrimarily those
which the literature indicated were not cormonly accepted as
either professional or paraprofessionsl. The remaining parts
of the questionnalire--advantages and disadvantagea of the
paraprofessional_cateénry and the training of the library
technical assistants--were taken from the related literature.

The instrument was checked for face validity by
conducting a pilet study. Twenty library directors from
institutions meeting the criteria of those used In the study
were randomly.selected from the states of Georgia, North
Carolina, and Tennessee. The library administrators were sent
the instrument with a letter requesting that they answer the
questions, note any questicns which were not clear, and make
suggestions for improving the lnstrument. Of the tuenty;
twelve responded.

The instrument was also glven to ten additional
librarians who were not being surveyed in the study to obtain
enough data to lnsure that the methods of treating the data
were satisfactory. Of the ten, eight resvonded. The two-phase
pilot study, therefore, censisted of a tatal of twenty subjects

and the results were used to revise the questiopnnaire,
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After revision, the questionnaire was mailed on

Jamuary 29, 1974, to those selacted participants from the
five states. On Febrﬁary 15, 1974, a follow-up letter, a
sacond questionnaire, and a self-addressed, stamped enveiope
were sent to each administrator who had not responded.

Of the seventy-six library direectors surveyed, a
total of fifty-nine eventually responded--a 78 percent return
(seé Table 2}. Of those returning the questiomnaire, one
Jjunior college director returned the instrument but refused -
to answer the questions. Two failed to include their age;

but their responses wers included.
TABLE 2

RESPOHSES RECEIVED FROM LIBRARIES BY STATE AND TYFE

State Jr. Collepe University Public’ Total
Alabanma ., - 2 3 3 B
Louisiana . 1 5 g 9
Mississippi 1 5 7
Texas . « o 8 10 1 19
Total . . . 22 26 11 59
Percentages =847 «Th2 =« 733 - 776

Treatment. of Data

The statistical approach chosen for this study was
primarily twofold., For the thre¢ parts of the questionnaire
lzbeled "job descriptions " "advantages and disadvantages,™

and "library techknical assistants,” chi square was the statis-



tical technique employed to analyze the datva. For this 29
purpose a three by twe call distribution was devised for the
two parts designated "job descriptions® and "advantages ard
disadvantages”, In these cells the obtalned and expected
frequencies were recorded by types of libraries. In the third
section of the questionnaire concerned with the training of
library technical assistants, a three‘by three cell discribu-
tion was necessary to sccommodate the no oprinlon answers
received, Tn all cellz the percentages of yes and no answers
were computed by types of librarles to provide further infor-
mation about the returns. On those questions that were
significant the ¥2 was caleulated to account for the bercente
ages of y & by types of libraries. All were tested at the .05

level of significance, .

With the demographic varlables, sn intercorrelation
matrix was used to determine the relationship of the variable
with the responses to each question, The mesn and standard
deviation of each variable were alsc computed. Percentages
were calculated on the responses to the question relating to
the role of the librarian, Only an approximate ratio of full
time paraprofessional to professional employees was calculated;
since some resvondents included student assistants in the part
time figures and othars did not, WNo real meaningful analysis
could be made of the answers to the questions in the miscella-
neous section relating to the existing pararrofessicnal

structure and the preferrad changes in the structure,



CHAPTER IV

ANALYSES OF THE DATA

Introduction
Presented in this chapter is the statistical analysis
derived from the data ecollected from the questionnaire. These
data are divided into three general categories: Jjob descrip-
tions, advantages and disadvantages of a strong paraprofes-
sional structure within the library oreanization, and traininz
of the library technical assistant, Some generalizationa are
likewise made concerning the classification of paraprofes-
sionals and the role of the librarian.
' A3 atated in Chapter }, the statistical approach for
this study was twofold. An intercorrelation matrix was used
to determine the relationship that existed between the
demographic variables--age and rmumber of years a library
director--and the responses to each guestion, Chi =quare was
used to denote the relationship between the perception of

duty and library type. _ ST o R

Demograchic Variables

A noteworthy item derived from the data pertaining to
the demographic variables, aze and number of years a llbrary
direector, was the mean of each variable. The mean of the
variable age was AS5.LL, while that of the number of years a --

1 B
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1
director was 9.17. The standard deviations were 8,94 and

6.68 respectively.

' As stated in Chapter 1, a specific nurpose of this
study was to determine if certaln demographie variables=
were sipgnificantly correlated with the library administrator's
conception of the role of the paraorofesasional. More specif-
ically; this purvose posed the questions of whether or not
there was a significant relatlionship between these two sets
of factors: the demographic variables, are and number of years
a library administrater, and the administrators' conception of
the duties of the paraprofessional; the advantages and dia-
advantages of a strong paraprefesslional structure and the
preference of training for library technicians,

' In defining correlation cne author stated:
Correlation, as the word itself supggests, is an

interrelation between two or more sorts of conditions or
events, We call these events variables.

Although correlational research seldom shows what
factor is responsible for a relaticnshio between two
variables, it is nevertheless 3 valuable method of
measurineg these relationshioa.

In measuring relationships between varlables a value
is calculated between plus one and minus ohe: a minus figure
simply indicating an inverse or nezatlve relationship hbetween
variables, The closer to one (whether plus or minus) the

value 1s, the higher the relationship and the c¢loser to zero

the lower the relationship. |

1

Ljanet T. Spence and others, Elementarvy Statistics,
2nd ed. (New York: Appleton-Century-Crolts, IG68], P. 113-

2Ib1d., p. 116,
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Consequently, an examination of the effects of the

dermographic variable, age, {ndicated a very low relationship
in nearly all cases. The highest relationship was between
the variables themselves at .5155. The next two highest
relationships were between the variable and the question of
whether ar not a strong varavrofessional structure would
result in a surplus of librarians [-.3859); and between the
variable and the technical assistant questian recording a
similar value of «.3216, Questions 18, 24, 19, and 5
concerning the advantages, registered values between .2502 and
.2038. All other questions had values between .0000 and 21976,
There was a total of twenty-seven questions with a nerative
or inverse relationship.

With the other demopraphic variable, mumber of years
a lidbrary director, the findings resembled those of age. .ﬁs
can be observed in Table 3, the highest relationship is again
between the two variables (.5155). The next highest relation-
ghip existed between this variable and the technical assistant
question with a value -,4763. One other question had a value
greater than .3C00 and that was the second one under advan-
tages, which concerned improved library service {-.3233]. Om
five questions (16, 2, 18, 32 and 1 of the disadvantages),
there were values between ,2643 and .2033; all others had a
value below 2000, A total eof twenty-five questions exhiblted
a negative relationship.




TABLE 3

3

AN INTERCORRELATION ANALYSES RETWEEN THE ODEMOGRAPHIC
VARIABLES AKND ADMINISTRATORS' RESPONSES

PEoduc Foment
orrelation
. Years A
Question Aga Diregctor
Job Descriptions
J. Conduct, COUT'S ¢ o o 2 = = « & &» D606 'oorl-??
2. Explain card catalog . ¢ + + » -.0785 -.2323
3. Compile reading 1i8t3 o « ¢ « « « -« 1603 - IWL5
he Give book talks . « o +» o o &+ + » "‘-169b- 00303
5. Maintain bulletin beards . . . » -.0566 -.0517
6. Plan and desicn displays « « & » 0795 « 2298
7. Supervise inventories « « s » o 1415 » 0954
B. Interlibrary 1oan . « < « o » « « =,0194 =.1719
9. Supervise scall branch + + + + « -.101Q ~ 0840
10. Replacement of materials . . . . ~.C0o8L -.0178
11. Accept srall eift collectionas . . =-.1393 -,1551
12. Prepare bibliographies . . ., . » -.1505% ~,0152
13. Verify entries . . 4+ ¢« & o 2 2 » -.0037 L0254
1%4. Maintain circulation statisties , «0450 .0897
15. Catalogue simple materials , . , -o031) -.1054
16. Catalosue materials using
IC cards v v« o « &« o = v = = 03560 - 2613
17. Catilopue materials withou*
ICcards o ¢ ¢ o 2 s 2 = s = = 0225 -,0321
18. Deal with vatrons on lost
materials « + 4 o o ¢ » ¢ 5 v » -.2502 ~,234L9
19. Answer simple reference questions 2299 -.0519
20, Oreanize and maintain vertical
Files . v ¢ ¢ ¢ 4 « = = ¢ = » = ~.03L6 -.1138
21. Revise Filing - . « « =« + = . 1574 +0596
22. Check order cards for duplicabes L0000 L0000
23. Oxder IC cards . 4 2 « s & o » «.0561 1224
2h. Withdraw materials laost or damaged «2L,85 1725
25, Index local materials ., + o o « o -.0034 -C822
26, Select materials for purchase . . #0753 -0197
27, Assign cutter NUTMDErS + + ¢ « « » -.009%8 =, 0050
28. Collect and record fines . . . . -.0566 -.0517
29, Assist patroms in selecting books -.03G6 L0385
30, Prepare abstracts . + o v o = - -0763 0019
31. Inventory and order supplies . . .18R38 -.0032
32, Maintain pericdical checklists . -.0752 -.2099



TABLE 3--Continued b

Froduct Foment

Correlation
Years A
Question Age Director
Advantages :
l. Pree librarian of routine duties -.0L82 ° -.1552
2. Improve library service » . « « « -.C012 -a3233
3. Uparade praduate studies , . . . -.1976 -, 1167
L. Combine work and study + .+ o « » +1715 .1918
5. Improve recruitment . o« o o« « = « »2038 1868
6. Higher ratio of paraprofessicnals
to professiaonals . . « + = = » -.1023 -.0940
Disadvantagea
1, Hirinp paraprofessionals in placa
of professionals to save money LI768 +2033
2- Surplus of lihrarians s # B o8 5 & --3859 -.1180
3. Dolng professicnal tasks . . «- « -.1599 0385

Library Technical Assistant

Preference of training . . . « « -.3216 - 0763
Age 1.0000 . .5155
Yeara a Director «5155 1.0000

_ As shown in Table 4, it cam be concluded that there
were aix occurrences, tShree atiece, upon which each of the
variables, age and number of years a director, had a relation-
ship of .3C00 or above. Two of these were the same: the
relationship between the variahbles, themselves, and the tech-
nical assistant question. Age also had a similar relationship
with one of the disadvantapges questions; whereas, the dbher
variable had a comparahble relationshio with one of the advan-
tages questions. All other questions recorded a value of .264)

or less.
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HICHEST RETATICHSHIPS BETWELM DEFOGRAPHIC
- VARIABLES AKD AR INISTRATCRS® RESPONSES

Product ¥orent

Correlation
Tears X
Question Ape Director
Iears a Dix‘ector . & & & & & & p & B 05155 1lmm
Ag‘e - L.} L] - L 4 - & - - - - = - - - - llm .5155
Litrary Technical Assistant . . . . -.32156 -o5753
Ieoroved Library Service . . .« . - - - ~.3233
Surplus of Librarians . . « « & « o -.3859 -

It was also interesting to note that there was abso-
lutely no relationship {,0000) between the two variables and
guestion 22, the checking of order cards with other orders for
possible duplication. This result could be accounted for‘ by
noting that all administrators responding agreed that checking
of order cards was & paraprofessional job. Question 22 was the

crily one upon which there was one hundred percent apreement,

Chi Square Firndines

In analyzingz the responses of the library administra-
tors ta each question by type of library, zome rather inter-
esting Tesults were rotable. First of all, six questions (2,

12, 23, 25, 30, and the training of the likrary technician}
were statistically sisnificant; their statistical significance
was due to the fact that the X2 obtailned for these questions
was higher than the table value, meaning that obtained fre-

quencies were significantly different from what mirht he
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expected based on chanee variation alonsa,

In regard to these six questions, the conception of
the duty was dependent. 95 percent or more of the time on the
category of library; the cother 5 percent, or less, wvariation
being due to chance. Consequently, there was a significant
difference among grouos in their responses to each of the six,
On the questions which were not sigﬁiricann, the conception of

Yu

the duty was independent of the library type,. ,
Of the six questions that were significant, five (2;
12, 23, 25, and 30) were from the first section of the instru-
ment on job descriptions, as shown by Table 5, and the other
question concerned the acceptance of the junlor colleme trained
technician. Furthermore, as can be noted by observing Tzble 5,
the frequencies of observed and expected yes and mo resoonses,
the percentage of both observed positive and nepative responses,
the X2 by type of library, the percentage of X2 accounted
for by each category of library, and the probabllity are pro-
vided for each of these questions, For example, on question 2,
the explaining of the card catalog, the probabllity was .02,
which meant that chance accounted for 2 percent of the varilation
in responses, Moreover, the public library diresctors recorded
5 positive responses (L5 percent} and & negative ones (55 percent);
whereas, the expected Irequencies were 5.31 and 5.69 respectively,
The actual X? value accounted for by this category of directors
was .0J4 of the total X2 (7,734), or .4 Dercent of this value,

To obtain significance on the first two general categories or

section of the instrument, a table value of 5.991 or higher for

X2 was needed. . ' :

i - - ot
! - R Lo
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Of these five questions in the job deseriptions 5ec522;
which were significant, the pgreatest differénces between
observed and expected frequencies were in public libraries on
questions 23, 25, and 30, On question 23, the ordering of
Library of Congress catalog cards, the publice library aacounted |
for 81 percent of the Xz, while on the other two questions of
jodexing materials and preparing abstracts this catepory
accounted for 81 percent and 77 percent respectively.

On question 2, explaining the card catalop to users,
the sunior ¢allege recorded the hirhest varilation accounting
for a total of 58 percent of the ¥2, However, on this question
the university level accounted for a total of 41 percent,
Fifty-three percent of the 1% was accounted for by the univer-
sity category 6n question 12, the preparing of bibliographies,

while the junior college provided a total of 42 percent,

Job Descriptions

Since there were five dutles which were statistically
significant, there were twenty-seven which were not; that is,
the conception of the duty was independent of the lihrary typa.
Table & shows the observed and expectad frequencise of the yes
and no responses by lihrary eategory, percentages of observed
frequencies, x2, and the probability of the twenty-seven gques-
tions not statistically significant, As this table indicates,
the directors® conception of the duties described in questions
1, 9, and 16 differed, ' :

T



TABLE 6

ANALYSES OF CHT SQUARE DAT4 OF NONSIGNIFICANT
JOB DESCRIPTION TASKS* :

Responses-~Yes Resvonses--lo 2
Library Obs. FPet. Exp, Obs. Pct. Expi X p

1. Conduct tours

Pub. 5 L5 ©.64 6 55 k.6

Jr. Col., 16 76 12.67 5 2L, B.33

Univ. 14 S4 15,69 12 a6 10.31

Total 3.681 .1570
3, Compile reading lists

Pub. L 36 3.41 7 6h  7.59

Jr. Gol. 8 38 6.52 13 62 14..8

Univ. 6 23 8.07 20 77 17.93

Tatal 1,404 «5003
4. Glve book talks '

Pub, h 36 2.84 7 64 8,15

Jr, Col. 7 a3 S.43 11, 67 15.57 -

Univ. L 15 &,72 22 85 19.28 :

Total 2.713 2543

- 5. Maintain bulletin boards

Pub, 11 100 10.62 Iy o .38

Jr. Col. 20 95 20,28 l 5 .72

Univ., 25 g6 25,10 1l &4 .20

Total a511» .?769
6. Plan and design displays

Pub. 9 82 8,72 2 18 2,28

Jr, Col, 17 81 16.66 [N 19 A,34

Univ, 20 77 20,62 6 23 5,38

Total 167 2194
7. Supervise inventories

Pub, 7 6, 7.59 4 36 3.41

Jr. Col, 13 62 14,48 8 38 6.52

Univ. 20 77 17.9) & 23 8.07

Total 1404 L5003

#3411 questions have 2 degrees freedom; table wvalue equals 5,991,
P=,05 level of significance.



TABLE 6-~Continued

Resoonses~—Yes

Resvonsesw-=Na

Library 0Obs. ¥Pcu, LCXp- Obs. Pct. EXp. x2 P
8. Interlibrary loan

Pub. 11 100 8.91 0 0 2,09

Jr, Col, 17 81 17.02 L 19 3.98

Univ. 19 73 21,07 7 27 4.9}

Total 3.646 ,1599
9, Supervise small branch

Pub. 6 55 3.98 5 L5 7.02

Jr. Col. 6 29 7.60 15 71 13.40

Univ, 9 35 9.4l 17 65 16,59
10. Replacement of materials

Pub, 3 27 1l.52 8 73 9.8

Jdr. Col. 3 1, 2.90 1e 86 18.10

Univ. 2 8 3,59 . 24, 92 22.L1

Total 2,499 .286,
11, Accept small gift collections

Pub. 1 9 1.1, 10 91 9,86

Jr. Col., L 19 2.17 17 8L 18.83

Univ. 1 L, 2.69 25 96 23.31

Total 2,917 L2314
13, Verify entries

Pub. 11 100 9.67 0 0 1.33

Jr. Col. 17 81 18.47 b 19 2,53

Univ, 23 8 22,86 B | 12 3.1

Total . 2 480 2892
14. Maintain eirculation statistics

Pub. 11 100 10.43 0 0 57

Jr. Cal. 19 g0 19.91 2 10 1.09

Univ. 25 96 24L.66 1 A L1.34

Total 1.504 5240
15, Catalopue simple materials

Pub. 9 82 7.59 2 18 3.l [

Jr. Col, 17 81 14.48 L 19  6.52

Univ. L, 69 1?.93 12 31 8.07

Total . . s.036 .0791



. TABLE 6—Contimied

Responses-—-Yes Qesvonses-—!o
Library @Obs, Pct, Exp. Oos, rct. Etxp, 2 P

a

156. Catalozue raterials using IC car?s

Pub. 5 &5 5.31 6 .55 5.59

Jr. Col. 11 52 10.1i 10 L8 13,86 '

Univ. 12 LB 12.55 1 52 130‘!-5

Total 2204 2939
17. Catalogue materials without IS cards

Pub. L 36 246 7 647 8.5 ‘

Jr. Col. 5 2L AhL71 16 76 16.29

Univ. & 22 S.83 22 78 20,17

Total 1,993 6290
18. Deal with patrons on lost materials

Puh. 8 73 7.40 3 27  3.680 7

Jr. Col., 13 62 14.12 8 38 6.38

Univ,. 18 67 17.48 a3 33 8.52

Total ) oll-69 a?gh‘l
13. Answer simple reference questions

Bub. 7 &, 7.21 4 36 3.79

Jr. Col, 12 57 13.76 9 43 7.24

Univ, 19 73 17,03 7 27 B.97

Total 1,327 | .5201
20. Orgznize and maintain vertical files

Jr. Col. 18 86 1,.B% 3 U 6.16 }

Univ. 16 62 18.38 1o 38 7.62

Total 3.603 . .16310-
21. Revise filing

Pub. & 55 6.26 5 &5 4.7%

Jr. Col. 13 62 11,95 8 38 9.05

Univ, 1 57 1lL.79 12 43 11.21

Total .338 8455
22, Check arder cards for duplicates

Pub. 11 100 11,00 +] 0 0 a

Jr. Col. 21 100 21,00 0 O 4] ’

Univ, 26 100 26,00 0 0 o

Total . 1,000 000

. o



TABLE &-=Continued

L3

Resvonses--Yes

Resvonses--No

Library Obs. Fct. LXp. Obs. Tet. BExp, 12 P
2. Withdraw materials lost o damaged

Pub, 9 B2 8,72 2 18 2.28

Jr, Col. 17 gl 16,66 L 19 L.l

Univ. 20 77 20,62 & 23 5.38

Total +187 | 919
26, Select materials for ourchase

Pub. 2 186 .95 2 82 10.05

Jr. Col. 2 10 1,81 19 90 19.19

Univ, 16 62 17.48 10 g R.52

Total ) 2,981 L2241
28. Collect and record fines

Pub, i 100 10,62 g 0 28

Jr. Gol. 20 g5 20,28 1 5 - TR

Univ, 25 96 25.10 1l L -90 i

Tot.a]. . 051’& 07769

) 29, Assist patrons in selecting books

Pub, 5 L5 3,41 6 56 7.59

Jr. Col. 7 33 6.52 L 67 1,.48

Univ, 6 31 8.07 20 &9 17.93

Total 1.890 6088

. 321, Inventory and order supplies

Pub, 11 100 10,24 Q 0 .76

Jr. Col. 21 100 19.55 4] ) 1.45

Univ. 22 23 2hL.21 & F 1.79

Total 5,288 ! 0697

_ 32, Maintain periodical checklists

Pub, 11 100 9.29 0 0 1.71

Jr. Col. 19 oG 17.74 2 10 3.26

Univ. 1% 73 21.97 7 27  4.03

Total 5,176 0737
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A further look at the actual responses to all the

questions provided some answers to the first question posed in
this study concerning the duties af the paraprofessional as
conceived by library administrators. There was agreemen# by
the administrators of all three tyres of libraries on twgnhy-
seven duties: eighteen clazsifiad as varavrofessional anh nine
professional, In addition to the eighteen duties upon which
there was agrecuent, there were other tasks classified by a
majority {51 percent or greater) of the directors of one!or two
categories of libraries as nonorofessional, In Table 7 honpro-
Tasslional duties have been ranked by percentares from hirh to
low and library type. From thae data it can be observed_nhae
public llbrary directors conceived guestions 9 and 25, éuner-
wvising small branches and 1ndéxing, as paraprofessional{
whereax, junier ¢cplleze and university directors characterized
conducting tours of the library as nonprofessicnal, In‘
addition, junior college administrators stated that expiaining
the card catalog and cataloring materials using Library of
Congress catalog cards represented paravrofessional tasks,
Therefore, publie library administrators classified
twenty tasks, junior college twenty-one tasks, and univérsity
directors nineteen tasks as nonprofessional. Consequently, it
would appear from these reasults that a paraprofessional task
in one type of library might be classified as orofessional in

another type.



TABLE 7

PERCENTACES FROM HIGH TC 1OW OF PARAPROFESSIONAL
JOB FUNCTICHS BY LIBRARY TYPE

L5

Question Percent
Public
5, Maintain bulletin boards . ¢ o « « ¢ « ¢ « h
8, Interlibrary 1loan . « 2 « s 2 « « 2 2 » & 1
13, Verifyentries , . . & v ¢ o ¢ o = « &+ = & 1Go
14, Maintain circulation statistics . . . . . 1G0
22, Check order cards for duplicates . . . . . 140
28, Collect and record fines . + &+ « ¢« =« o + » 1400
314 Inventrbl'y and Order SUPPliES A 2 & = & a @ 100
32, Maintain periodical checklists + + ¢« ¢ o » 1Q0
6. Plan and design displays o & & o ¢ s « & = 2
15. Catalogue simple mwaterials . ., - - . - . & 2
23, Order IC cards 2 4 + o » 4 o o 2 & ¢ & » & 2
244 Withdraw materials last or damaged . « o o 2
18, Deal with vatrons on lost materials . . . 3
7. Supervise inventories . . .+ . . & . . & . 64
19, Answer sinple reference questions . . . . 8,
20, Orpanize and maintain vertical files , . , 6l
25, Index local material8 o« o o 4 o o 5 o« ¢ 4 64
9. Supervise small branth + + ¢ + 2 + & « « » -3
21.HEVi$efiling [ T S L L 5
27, Assign cutter nUMbErs o+ + o « o = o « & 3
Juniocr College )
22, Check order cards for duplicates , . . . ., 100
23.0r‘dermca!ﬂ5......-...-... 100
31. Inventorv and order supplies . . . . . .+ . 100
S. ¥aintain bulletin Doards . . « « o = o« o » 25
28. Collect and record fines . o 4 o ¢ o & « & 95
14. Maintain circulation statisties . « . » & 90
32, Haintain periodical checklists o« 4 o « » & ¢
20, Organize and mainiain vertical files , . . 86
6. Plan and design disPlays . « « &+ ¢ & 4 & « 81
3. Interlibrary lDan L R T S 8-‘
V3, Verify entrles . . . 4 4 4 4 4 4 2o o 2 ¢ & 81
15, Catalogue simple materials . , . . , . . , 81
24, Withdraw materials lost or damages . . . « 81
27, ASSign CuLtter NUMDErS + &+ o s & « » o » » 8l
1.Conduct-tour‘s L T S S S * a 4 » 76
2, Explain card catalog « + v« « v ¢ 4o = 0 - » 71



TABLE 7--Continued

46

Queation ~ Percent

7. Supervise inventorlies . . .
18. Deal with patrons on lost materials
21, Revise filine . . . - 5 r = & & x
19. Answer simple reference questions .,
16, Catalogue materials using L0 cards .

¥ B 5 » B
* % A =& B
LI T T T

University

22, Check order cards for duplicates
23, Order 1C cards . . . . e o % =
5. Maintain bulletin boards e a0
14, Maintain circulation statistiecs
28, Collect and record fines . . .
31. Inventory and order sunplies <
13, Verify entries . . . ¢
6. Plan and design diaplayq e ¢
7. Supervise inventories . . . v
24, Withdraw materials lost or damage
8. Interlibrary loan . . . . 5 =
19. Answer simple reference questions
32, Maintain periodical checklists . .
20, Orpanize and maintain vertical file
15. Catalogue simople materials . . . .
14, Deal with patrons on lost materlals
27. Assipn cutter numbers . . & 5 & ¢ .
21‘ Revise filing & & & o .o» & £ K ¥ €& &

l, Conduct tours .« o 4« + o &« «

2 Y & &
a Wa o » n s 8 4 » &

" e = % % ~ " % & ¥ % w9 oa
* 4+ » B B N OB BN 3RS E AT ooy
LI L N D I I N L I I T B O R
® & ®m a8 & 5 ¥ 4 % & 4 8 4 WK B " B

I I S D bk bk il o]

s ©® F 0

Comments

Although some duties were marked as paraprofessional
in nature, the comments next to the guesticns on the instru-
ment further indicated the reluctance of some administrators
to fully accept some duties as paraprofessional without:
reservationa. Perhaps their comments were made because the
degree to which the duty is to be performed was not defined
in the instrument., In the U.3. Civil Service G5 1410 series

under the "functions performed by professional librariana,”



L7
it stated:
Dutles of the ‘professional librarian' are those whose
adequate performance involves the ab‘lity to exercise
iudp;menr. based on an understanding of” the priaciples of
ibrary service. . . « This understamding implies a wide

knovwledge of library scicnce philosophy and methodology,
specific library techniques and procedures. T

The American Library Associationfs Librarv Education

and Manvower Statement similarly declared: '
The title tLlibrarian' carries with it the connotation of
‘orofessional’ in the sense that nrofessional tasks are
those which require a special backervund and education on
the basis of which librarv needs are identified, oroblems
are analyged, goals are set andi originel and creative
solutions are formulated for them, integrating theory -
inta practice, and plannine, crganizing, cormmunicating,
and administerineg successful programs of_service Lo users
of the library's materials and services.

Therefore, to better understand whether certain duties
can be verformed by a paraprofessicnal, it appears advantageous
to determine if an understanding of the principles, phllasophy,
and theories of library science 1s necessary, If seo, then the
point at which this ¥mowledge is necessary must be determined.
The duty can be classified nonprofessionsl up to this point,

Thiz study did designate tasks both reéuirinz and not
requiring 2 knowledpge of these principles and philosophy of
library science. Tasks, of which perfor—ance by a paravrofes-
afonal were questionable, were Includad as well. However, it

would seem that even more specific Job descriptions are needed,

1,5, Civil Service Commission, ?osition-CIassifﬁcation
Standards, a5 14,10 Librarian Serles, p. &,

ZAmerican Library Association, Library Education and
Manpower Statement, p, J.




"
but it is doubtful that the development of these can be doneka
by questionnaire alone, . '

The above position is in agreement with Dr. Ernest B.
Jaski who llsted five basie technlgues which can be utilized
in compiling data for job descriptions: (1) observation, (2)
interview, (3} questionnaire, (4) log, and {s) a combination
of these, In discussing these techniques ne concludeds’
Generally, the job amalyst should not rely uron only one
gethod of data collection, The best combination of

tEChniques appears to be that of observation and inter-
view.

It certainly seem3s that, althcugh the GE 1,411 serles
has been halpful in the defining of paraorofessional tasks,
these descriptions are';ot enough. First of all, these
descrintions are rather general and apply to all types ol
library paraprofessionals, However, from the responses to the
questions presented on the instrument in this study, adminia-
trators of the three types of libraries conceptualize some
duties dirferenﬁly; that is, the administrators of one type
might characterize the duty as paraprofeszional and the Ither
two as professional., If the remarks of one publie librarian
are true of other public librarles, then in studying the!duties
of the pareprofessional it would appear that the tyoe oleibrary
ought to be consldered. This librarian stated:

« - «» I have serlous doubts about the value of paraoro-
fessional training. ho&t of the tasks a technical

assistant would be trained for are being eliminated,
¢« » « through automation and commercial processing.

lNcel R, Grepo and Sister Mary Chrysanta Rudnik, eds,,
Job Descriotion and Certification For lihrary Techaical
Assistants \Chicdgor Council on Library Fechnolegy, 1970),
p. L] . .




It is also important to note that in discussing job
descriptions Dr. Jaskl noted that the specific purposes the
descriptions are to be used for should be kept in mind whien

gathering data, The jobh analyst must be aware of these

purposes S0 he will know the type of information he must
obtain to meet these needs. DUr. Jaski then stated: ‘

For exanple, 17 the form wilil be used to familiarize new
ecpleyees with their jobs, it will be necessary suffi-
ciently to describve all of the ducies and responsibil-
ities so that btoth the employee and employer have no
difficulty in understanding what is expected of the
tosition, If, on the other hand, the descrintion will
be used to ¢larify relationshins between jobs, the job
analyst pust exzmine all of the exiitinz relationshi

and indicate clearly what they are. i

By the first type of descriptions the administrator
knows what competencies can be expected of the employee, It
should also allow for individual pgoals to he set, The setting

of goals 1s important as Bernard €. Stinner noted:

a, Mere listire of duties, responsibilities and rela-
tionships is not enough.

B, The description must be corcise yet fully explai
the job content.

€. Recognition should be riven to the task itself so
that sore purpose is defined, some gozl or oblective
set for the inaiviaual,.<

The value of the Federal Civil Service des¢rivtions
cannot be denied, but it would also appear that they arej of
the second type as defined by Dr. Jaskl and are concerned more

with relationships than what is expected of the positien. In

Ibid., p. 8.

2porothy T. Johnson, ed,, Job Descrinotions and Salaries
For Librarv Technicians (Chicago: Courcil on Librarv Technology,
A970), p. G, - |
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fact, under examples for the G3 2-7 of the G5 1411 series, it
states that "these are illustrative and not all inclusiveL"l
Furthermore, these jaob descriptions were adopted in 1966 bnd

probably need undating in light of the chanpes sinece that time,

Advantages and Disadvantaces

Although none of the advantages and disadvantaces were
statistically significant, an examination of the responses to
this section (see Pable & and 9} reveals some illuninating
results concerning the question ovroposed in Chapter 1 regarding
the administrators? conceptions of the advantages and disadvan=-
tages of a strong paraprofessional structure within the }ibrary.
For examwple, as shown in Table 8 by the responses to queétions
3 and 5 under advantage=, there 1ls some question as to wﬂether
or not a strong paraprofessional structure within the library
can improve }ibrary education, On question 3, there was!é

|
marked difference in resoonses by one ¢f the three types{ only

junior college directors gave a slight edpe to the Dropo;al
that a strong paraprofessional program would help in uppgrading
graduate studies. Although the other two tyves of librarles
responded negatively, there wis not encurgh variation hetween
each type ta be entirely convinecing., A simlilar situation
existed with question 5 which invelved the improvewent o.
candidates to library schoonls, However, on this question
public libraries tended to favor yes; whereas, junior colleges

and miversities slightly favored the no answer, There was

lr.5. Civil Service Commission, Positicn-Classificatlon
Standards, G5 1411 Library Technician SeTies, p. 27.




: ' 1
agresment on guestion & that the paraprofessional structure

could vrovide economy by a higher ratio of varavrofessionals
to professionals, but the edge among public library adminis-
trators was only slight. This slight edee may be due to.the
present ratio existing in those libraries canvassed, Th;re
was no indepth analysis or statistical treatment anplied to
determine the mean ratio of paraprofessional to nrofessional
employees by tyves of libraries, but the rumber of full Fime
professional emnloyees revealed that cublic libraries do have
the highest ratio among the institutions surveyed, These
adminisgratora way believe perhaps that an inerease in ratio
is less possible than ﬁhe administrators of the academicr
libraries., In fact, one public library recorded three fﬁll
time professionals and thirty full time nonovrofessionalsl.

Mozt of the public library administrators recorded an aoproxi-
mate ratic of three paracrofeszionals to one professional,
However, the acédemic libraries geneérally have a lower ratic
with some having a one to one situation. A conclusive analysis
on this subject is not possible since part time empleyess need
to be considered, and Some resvondents appear to have included

student assistants while others did not.




TABLE 8 52

ANALYSES OF CHI SQUARE DATA REGARDING THE
ADVANTAGES OF A 3TRONG PARAPROFESSIONAL

STRUCTURE #
Resoonses~--Yes Resvonses=--lo 2
Library OUos,. fct., c=xo. Obs, TPet. =xp. X P

1. Free the librarian from routine

duties
Pub. 11 100 10.81 0 0 .19
Jr. Col, 21 160 20,64 0 o +J6
Univ. 25 g6 25.55 1 & b5
Total 1.252 45398
2. Improve library service
Pub, 7 6h 8,72 L 36 2.28
Jr, Col. 19 90 16.66 2 10 L.34
Univ. W0 79 20.62 6 21 5,38

Total . 3.333 187
- 3., Upgrade graduate studies

Pub, L 36 4,93 7 6h 6.07
Jr. Col. n 52 9.41 1G L8 11.59 -
- Univ, 11 L2 11,66 15 58 4.3 .
Total 870 6534
- L. Combine work and study
Pub, 9 82 G.67 2 3 1,33
Jr. Col. 20 95 18,47 1 5 2.53
Univ. 22 85 22.86 ' 15 3.1,
Total 1,713 »5719
5. Improve recrultment
Pub. 6 5% 5.31 5 &5 5.69
dr. Col. 10 48 10.14 11 52 10.86
Univ. 12 L6 12,55 1, 54 13.L5

6. Bigher ratic of varaprofessionals
to professiocnals

Pub. 6 55 8.3, 5 L5 2.68
Jr. Col. 17 41 15.93 L 19 5.07
Univ. 21 81 19.92 5 19 6.28
Total 3,369 ,1840

*A1l questions have degrees freedom; table value equals
Fz.05 level of slgniflcgnce. ’ uals 5.991.
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Of the other advantages--the freeing of librarians

from routine duties, the imorovement of library service, and
a program éombining work and study {numbers 1, 2, and L}i-
there was strong affirmative agreement among the directors of
all three categorles, In addition, two respondents inelyded
an advanvage in the space provided for Tother™. One staied
that a strong paraprofessional structure would provide for
greater flexibility and a wider cholce of personnel for employ-
mant., The other administrator cited "better staff moralg by
allowing professionals to exercise intellectual powers aEd/or
wanagerent skills, ¥

Among the disadvantages, as is apparent from Tabls 9,
There was a concern over the hiring of paraprofessionals|in
place of professicnals in order te save money. Despite wvarious
standards which should aid in preventing such hirine pra;tices;
the majority of directors agreed that the danser 1is therb; but
the public library administrator was less concerned, Surpris-
ingly, the administrators did not see the other two disadvan-
tages as serlous problems despite a fear as revealed in %hﬁ
literature. In fact, Ur. Dorsett recorded a fear by some
respondents that the concept of the technician endanzeré the
role of the professional librarian in the areas of reference
and book advising.l Perhaps one of the administrators surveyed

in this study summed up the thoughts of most on this gueation

1gora Matheny Dorsett, "Library Technical Assistants:
A Survey of Training Prorrams and Employment in Selected -
Libraries” (Ph.D. dissertation, University of Mississipoi,
1972}, p. 124,



b
of paraprofessionals doing professienal tasks by saying 1t will

hapoan "only il adminpisirators permit this,t
TABIE 9

ANALYSES OF CHI SQUARE DATA REGARDIHG THE DISADVANTAGES
OF A STRONG PARAPRCFESSIOKRAL STRUCTURES

Hesbonses--Yes Responses-=No 2
Library Ubs, Pct. Exp., 0Obs., FPot. LCXP. X P

1, Hirinre of paravrofessionals in place of
professionals o save money

Pub. 6 55 7.21 5 45 3,79
Univ, 18 6% 17.03 8 1) 8.97
Total o757 16906

2. Strong varaprofessicnal structure would result
in a surplus of librarians

Pab. 2 14  1.90 9 g2 9.10
Jr. Col. b 19 3.62 17 841 17.40
Univ. N 15 FA 22 85 21,52
Total : LA18 L9426
3., Technician will be doing professional tasks
Pub. 3 27 .kl 8 73 7.59
Jr. Col. 7 13 6.52 1 67 14.48
Univ. 8 31  8.07 18 69 17.93
Total .125 »9389

#P:,05 level of sipgnificance,

Alﬁ.ggiftions have 2 degrees freedom; table value equals
Therefore, the library directors verceived one gf

" three disadvantages and four cut of six advantages as sﬁch.

The two advantages that were not agreed upon did not really

pertain to library operations but rather education. From the

results on this section of advantapes and disadvantages, it
. . : . J



seemed that administrators readily accept thse idea of parﬁnrgf
fessionale within the library organizatfon. It also apoeared
that economy of operatlans could result if the directors are

correct in their conception of the advantages of the oarapro-

fessional structure.

Library Technlcal Assisrant's Training

As is evident frem Table 10, this question on the
preference of training of the library technical assistant was
statistically significant. A value of 9.LBB or greater was
needed for significance, and the actual X2 value was 16.552,

The greatest difference between what was observed and
what was expected was recorded in the public library category,
accounting for 74,7 vercent of the total X2 value., The proba-
bility on this.question was 0029, meaning that it was sfignif-
ieant below the .01 leval. Other findines provided .in this
table are the observed and expected frequencies of iEE’ no,
and no opinion responses, and the percentages of all three

categories of observed frequencies.



TABLE 10

AKALYSES OF .CHI SQUARE DATA REGLRDING THE TRAINING
QF THE LIBRARY TECHNICAL ASSISTANT#

Responses--
Responses-=Yes Responses-«No No Opinion
Library Obs. Fct. Exp, 0Obs, Fect, Exp, Obs, Pet, Exp.

Pub. 3 27 6.5, 7 6, 2,2d 1 9 2,09
Jr. Col, 15 71 12.67 3 1 L34 3 14 3.98
Untv. 17 &5 15.69 2 8 5.38 7 27 L.J93

Total x2=16é552, P+,0029

Pub. Lib, X2:12,365, Percent of total X2:=74,7
Jr. Col, X2:1.086, Percent of tota]l X2=06.6
Univ, X~:3,100, Percent of total X<=18.7

*This question has L degrees freedom; table value equals 9.488
F .05 level of significance .

: In addition to being statistically significant, this
gquestion proved to be the most controversial, At the oubéet
of the study the question of a library administrater's prefer-
ence of training for the library technician was raised. These
results seemed to bear out the findings of both the Dorsett
and Held studies. Dr. Dorsett concluded ". . . opposition
remains within the library profession tc the formally trained
library technical assistant,"l Dr, Held stated:

While there is general acceptance of library technlcians.
tiere is stlll considerable controversy over the details
of their training in the structure of librarianship,?

132 Icora Matheny Dorsett, "Library Technical Assistants,”
P- -

2Charles Holborn Held, "The Status of Likrary Techni-
clans in the United States" (Ph.D. dissertation, Wayne State
Universicy, 1969), p. 87,



This study revealed that public libraries prefer 1n-5?
service tralning; whereas, junior colleges and universities,
readily accept the idea of the duntor collepe trained techni-
cian. In fact, only two university administrators preferred
in-service training over the junior collepe trained person,
and there were only three among the junlor college directors.
This result is in contradiction to c¢ne of the conclusiona of
the Dorsett study of 1972 which concludeds nr

In-service training is the method preferred by a majoricy

of librarians for the orientatien af lihrary staff who

are to perform paraprofessional tasks,
Although the reason for the difference in findings is not
revealed in the study, perhaps improved tréining programs, an
increase in the number of programs, and increased research in
this area have caused some changes in opinions since 1972,
This difference migh: also further emphasize that much gon-
fusion still exists over the place of the technieian in the
library corganizational structure. Divergence of opinlon is
further evident when it is observed that Dr. Dorsett found
that 85 percent of the administrators and persannel afficers
believe there is a need for the formally trained techniclan,
and that these administrators would reeruit the technician 1f
he were available, o . ‘

Neverthelesa, it is also noteworthy that eleven admin-
istrators, of which seven were university and three were junior
college, registered no gpinion on this question., With these

12 lcora Matheny Dorsett, "Library Technical Assistants,™
po L] ‘
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elaven reasponses, & total of twenty-three out of fifty-eight

or 39,6 percent answered this juestion either no or no opinion.
Consequently, the differences between this study and Drx
Dorsett's are, perhaps, not so apparent.

The controversy over training is even more avident in
some of the respondent's writien comments concernine this
question. Twe administrators stated that it wouiﬁ depend on
the available applicants. Two others stated that, evenlwith
junior college trained personnel, in-service training wtuld
be required. Still anather challenged the wording of the
Library Technical Assistant question on the instrument, and
asked why anyone would hire an outside person over one that
is trained., Perhaps one of the most unusual responses came
from a public librarian who checked ng to the question of
preference of the junior college trained technieian, but ’
stated he would contact the junior college to improve the

in-service training of exlisting employees,

Classification of Paraorofessional

Although this study did not consider the question
of the acceptance of the levels of technical assistants or
assoclates, the responses te the two Questions on the present
paraprofessional structure and desired changes revealed that
differences do exist in the classification of paraprofession-
als. In fact, from some of the responses, it appeared that
classification in scome institutions may be based primarily
on education, rather than on duvy. Classification by education
13 understandable when the difference in emphasis is noted

|
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between performance as stressed by the Federal Civll Service

regulations, GS 1411, and the importance ol education as

emphasized by the American Library Association’s policy.[
When asked about this difference in emphasis at a Council on
Library Technolegy workshop held in February 1971, Dr, Asheim

answered: & _{‘
Certainly I would not object to the peneral principis
that verforgance, of course, is the key, The problem,
I think, in most employment is youw do not yet have the
experience of performance, ind I rather that you would
not want a volicy from ALA which states in effect that
you should not have any requirements of peovle -- you
ought to hire them and then if they louse things up in
sizr months get rid of them. Obvicusly, we want something
better than that as a definition of what it is that goes
on in our libraries. . . » I think our vroblenm is that
in srating a policy that is going to be apolied acrossg
the board to all kinds of libraries across the country
not to provide a weapon wnich makes it oossible for a
corplete dovwngrading of any aualifications or any kind of
perfonuance as the way of poing ahead. And a statement
that would in effect say, do not have this and do not have
that, leave it up to you to decide, is not a poliey.

It is possidle then that scme directors are applying a nather
strict interpretation of the American Library &ssocianign's
policy. ' ’

From the respondents! comments, it is also inbéreshing
to note the variations in clas=ifications as furnished by two
administrators, One of the directors stated that the techni-
eian was classified as a librarian I, while the other used
this same term to denote the assoclate. These differer. es
aposar to be connected with local civil service position clas-

sifications, but it does ralse the guestion of vhat designations

IRichard L. Taylor, edu, LTA 'S - = - Thelr
Teachers, Their Trainineg (Chicagot: Council on Library >
Technology, 19717, P. 17




and distinctions are made between professional librarians.ango
paraprofessionals. ) . _ _ . {

A further lock at the responses disclosed .that there
were only fifteen institutions«=four public, three junio#
college and eight university--vhich had all three levels:of
paraprofessionals. There was only one administrator 1ln sach
of the three categories who had unly clerks and wished to add
the other twoc levels. However, scme administrators indigated
that their library had only one level of ‘aarapm!‘essionai;
called a library technical assistant or technician, One|
director who indicated a technizul assistant level only Lom-
mented that these peopie received clerk's pay,

There were five institutions which had one classifi-
cation of clerk and whose administrators did not wish to|add
any other categories, although one did desire varlous levels
within the c¢lerk classification. There were other vombina-
tions in which only library technical assistants and associ-
ates, or ﬁlerks and tecknicians, or c¢lerks and associates
were desired. In fact, these two questions yielded fourteen
different sets of paraprofessional combinations; thus, conclu-
sions about the classification of paraprofessional were Fiffi-

cult to draw without further information.

Role of the Librarian

Despite general agreement with Mr, Dawson's statement
about the role of the librarlan [see Table 11), the public
library category registered a noteworthy difference, Of the

eleven public library resvondents, only two agreed, five
' |
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generally agreed, and four disagreed. However, the fact that

the statement was too general to provide much information was
evident in the comments by some respondents who generally
agreed with Mr, Dawson, but believed that some important
aspects had not been covered. It seems essential that the
role of the librarian needs to be examined cleosely in defining

the role of the paraprofessional,
TABLE 11

A COMPARISON OF THE LTBRARY ADNINISTRATORS RESPONSES
REGARDING L.R. DAJSON'S STATI.ENT ON THE ROLE
OF THE LIBRARIAM

Generally :
Library Agree Percent Agree Percent Disapree Percent
Pub. 2 18 5 46 & | 36
Jr. Col. 12 57 8 33 1 5
Univ, 8 30 15 58 3 12

General Conclusion : o ‘

In conclusion it appeared that the lihrary paraprofes-
sional has undergone much the same treatment that this ¢las-
sification of employees has undergone in other vrofessiens.
Despite general apreement as to the value of paraprofessionals;
many view the differentiation of duties and responsibilities
by paraprofessionals as detrimental to the profession, while
others are convinced that the profession will became more pro-

fes=ional by this increased role.



CHAPTER ¥

SUEMARY, CONCLUSIGNS AND HECOYIZENDATIONS

At the outset of this study -the major purposes were
listed and centered on determining how 1ibréry administrators
conceptualized the following: Job descriotions, advantages
and disadvantages of a strong paravrofessional structure, and
the juriior cnllege trained technical assistz.c. More specif-
ically, the purposes were to determine if library administra-
tors of public, junior Eollege, and university Yibraries agreed
on the tyve of duties that a paraprofessional can verform, and
to detercine whether or not the adeministrators agreed opn the
advantages and disadvantages of the category of paraprofes=
sional, A third purpose was to determine if the administraters
preferred hiring junior college trained technicians or cenduct-
ing an in-service training program. A fourth area of stﬁdy was
concerned with the relationship hetween demographic variables,
age and nueber of years a library administrator, and resnonses
to each question, The relationship was tested through an
intercorrelation matrix uvusing the information taken frcmlthe
instrument.

The analysis of the datg regarding the three areas--
Job descriptions, advantapes and disadvantages, and the
tralining of the library technician-~-was accomplisred through
ehi square and vercentages. Throurh the use of chi aguare it

. 62
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was possible to ascertain 1f the difference between obtained

and exvected frequencies wax significant at the ,05 level,
Percentages by types of libraries--public, junior collezf, and
university--were used to denote similarities and differences
in respanses.

These data were secured from tublic, junior collgze;
and university library administrators in the states of Alabama,
Florida, Louisiana, hississippi, and Texas. The Instrument
itself was a product of the researcher and was based on the
Civil Service G5 1410, 1411, and 1412 series, and the related
literature. It was sent to the administrators along with a
letter and a self-.addressed, stamped envelope on January 29,
1974, A follow-up letter, questionnaire, and self-addressed,
stamped envelore were sent to those not resvending on February
15, 197. ‘

The administrators surveyed in this studv were selected
according to the size of the population served by thé lﬂbrary.
Junior college and university library directors included were
administrators of libraries serving an enrollment of from 3,000
to 12,000 students., The public library directors included
those who were administrators of systems serving a total popu-
lation of from 15C,000 to 500,000 people, These delimitations

provided a population of seventy-six directors, of whicH

fifty-nine responded for a total of 78 percent.

Sumnary of the Findings

The wajor findings resulting from an analysis of the

data provided some answers to the questions posed 1in Chapter 1.



1, Wwhat are the duties of paraprefessionals aa4con-G*
ceptualized by library administrators of the three tyneﬁ of
1ibraries? . |

There were [lve questions (2, 12, 23, 25, and 30} in
the job description section that were statistically significant.
That is, on these five questicns the difference between obtalned
frequencies was significantly different from the expected fre-
gquencies based on chance variatiocn alone. l -

In addition on twenty-seven of the thirty-two job dee
seriprion questions, there was a majority of the directors ia
each category azreeing'on the duty as either professional or
paraprofessicnal. In fact, nine dutiess were cgoncevtuallized aa
professional and eiphteen ags varaprofeasional. Besidesithn
eighteen paraprofessional tasks agreed upon by all thrae Lypes,
there were two other duties conceptualized as nonprofesslonal
by a majority (51 percent or greater) of publie librarians,
three by junior college, and one by university administratoers.
Therefore, public library directorz characterized a total of
twenty duties as paraprofessional, junior college twenty-one,
and university administrators nineteen.

2., What are the advantages ani disadvantagas of the
category of paraprofessionals as conceived by library adeinis.
trators of the three types of libraries?

There was definite agreement among directors OJ the
three types of libraries that a streng varaprofessional strue-
ture would accomplish the following: freeing librarians of

routine tasks, improving library service, providing parapro-
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i
fessionals the oprortunity to combine working in a library al?ds
galning professional education, and oroviding a higher ratlo
of paraprofessionals to professionals {althoush this one‘was
not as readily recelved]. HKowever, they did not perceive that
the paraprofessional structure would improve esraduvate inatruc~
tion or the type of candidate attending library schools, The
administrators perceived only one of the three disadvant?ges
as such, and that was the hiring of paraprofessionals 1n?place
of professionals to save money. i

3, Wha% type of training for library technician# is

preferred by library adninistrators of the three iypes o
librartes? r

Although there was a strong preference amang university
and junior c¢ollege directors for hiring the junior college
trained technical assistant rather than the in-service trained
assistant, public library administrators oreferred in-service
training. The large number of no opinion responses, elaven,
indicated many directors might still have reservations about
the junior college trained technician,

k. Is there a sisnificant relationship betwean the
conception of the duties of parapreofessionals and tha demo-
graphic variable, age? ' . f

Of the thirty-two tasks listed, there was a low rela=
tionship between the variable ape and *he directors! conception
of each of theose duties. The highest relationships existed

|
between the variable and the following thres questions: |

dealing with patrens on lost materlals (-,2502}, the withdraw-
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ing of lost or damaged materials (-,2485), and answerinzgsimvle
reference questions (12299). All others had relationahips
between ,0000 and ,1888, with eipghteen of these having ak
inverse or negative relationship,

5. I3 there a significant relatlonship between the
conception of the dutles of paraprofessionals and. the demo-
graphic variable, number of years served as a library adhin-
istrator? ’

There was a low relationship between the variabl'e-,
number of years a library administrator, and the administra-
tors! conceptlon of the duties on all thirty-two tasks. Herse,
the highest relationships were recorded between the varieble a
and these four duties: cataleging of waterials usine Liprary
of Congress cards (-,2643), deallne with pvatrons on leat]
materials {~.2349), explaining the card catalog (-.2323); apd -
maintaining veriodical checklists (-,2099), The other tLenty—
elght duties kad relationships between ,0000 and .1725, pf

which fifteen were inverse,

6. 13 there a significant relationship between the
vlewed advantages and disadvantages of the catepory of para-
professional and the demographic variable, age? L

Of the six advantages listed, one, the ratio c¢f para-
professionals to professiocnals, had a .2038 relationship; The
other five ranged between ,0012 and .1976., Among the disad-
vantages, a atrong paraprofessional structure resulting in a
surplus of librarlans registered a relationship of -,3859,

The paraprofessional doing professional tasks recorded a -,1599



relationship and the hiring of paraprofessionals in place of
professicnals, a .0768, .

7+ Is there a sipnificant relationship between the
viewed advantages and disadvantages of the caterory of vparavro-
fessional and the demographic variable, number of vyears !erved
as a library administrator?

The highest relationship between the variable--number
of years as a director--and the advantages and disadvantapes
of paraprofessional personnel was with question 2 of the advan-
tages, the improvement of Library service (+,3233), The next
high was between the variable and whether or not # strong para-
professional structure would result in the hiring of parapro-
fessionals in place of professionals to save money {.2033).

8. Iz there a significant relationship between nref-
erance of training for librafy technlcians and the demographic
variable, age?

The relationship of the variabTé are and the preference
of training ef library technicians recorded a relationship of
-.3216, This is one of only two questions in the three i
sectlions upon which directors'’ conception and the variable
age had better than a .3000 relationship.

3. I3 there a significant relationship between type
of training preferred for library technicians and the dema-
graphic variable, number of years served as a library admin-
istrator? ' '

Of the three majeor sections, job descriptions, aJvan-

tages and disadvantapges, and preference of training, the
|
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" variable--number of years a director--and the oreference of
training had the hishest relationship at -,4763. With either
variable (age: number of years a director) ard the directors?
conception there was no other relatlonship above -.3859 in the

three major sections of the study.

Supplenental Findings .

In addition to the above [f'indings, this study rewaaled
that among the three types of libraries, maravrofessicnals
were classified differently. Some adrministrators classified
all) paraprofessionals as clerks, othars techniclans, and still -
others had either two or three different catesories correspond-
ing to clerks, technicians, and associates, Several library
directors even reported that the technician or associate was
classified as librarian I,

Library administravors also varied on the desired
paraprofessional structure, BSome directors vreferred ju;u
¢lerks while several administrators desired various c¢lasses
within this category. Others preferred various corhinations

of clerks, techniclians, and associates,

Conclusions

From the three major areas of study--job descriptions,
advantages and disadvantages of a strong narvaorofessional
structure, and the preference of training of the library tech-
nician--the following conclusions were drawn:

1. Anrore library directors there is azreement upon

many duties that can be performed by a paravrofessional, -
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However, there were some reservations in classifying certain
duties ax paraorcfessional because the degree to which that

duty was to be perfonﬁed was not specified, .

2, Library administrators value the paraprofessional
within the library orpganization,

3. Administrators of the three typss of libraries
agree that a streong oaraorofessiconal structure within th
library can be advantageous to the library orofession,

L. Despite an aoparent general acceptance of th

library technical assistant, oopesition still exists to this

formally trained paravprofessional staff member,

Recommendations For Further Study

Based upen the findings of this study che following
recamnendations are submitted for subsequent investigation:

1. That a rondor sample of librarians be surveyed to
determine, if they agree with library administrators oniﬁhe
Job descriptions, on the advantages and disadvantages of a
strong paraprofessional structure within the library, and on
the training of the library technical assistant. J

2., The evidence of this study strongly sugrests the
need for a more indepth study using observation, interview,
and other techniques to develop more svecific Job descriptions
by type of library than now exist for the three lavels ¢f para-
professionals, |

3. Although this study did not specifically investi-
" gate the question of classification of paraprofessionals, it

seems that further study should be made in thils area to deter-—
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mine how these levels of esployees are classified in the

various litrarles,

-

A. In view of varied responses to the question of
preference within the paraprefessional strueture, additional
research would be beneficlal to determipe what chanzes library

administrators would make if free to dao so.

5 Since the role of the paraprofessicnal in librap-

ies appears to be changing, there is a need to further define

the role of the professional librarian.
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\ THE FLORIDA STATE UNIVERSITY TALLABASSEE 32104

Robat Massing Strorite Litrary : liay 7. 197}
kire. Dana Gould -
Jeuthern 3tation .
3ax 24353 -

Lattiesburg, Nisse 39401
Dear Lirs Gould,

3zst Jishes to you in sour PhaU. Tagua+i, rou Have
chosen 2 very proaising subjecte.

You will note .in Tex-Toe that wa ralled pretty
largely on the J=terzl ¢livil service survay, Clivil
Service G3 1% Freon thess2 we roughly sliectched some
Jjor deseriztions Lut theoy zre cll in roush not § and I
do ot balieve they would te of much zssistanee you nows
It ceems to me this ls one of the zrens for needed
investiration. .hat I khad hoped 4o do0 more extencively
and sensitively and perhzos rou already have was to
quzry libraries of all tyoes chout a) positiens now
Tillzd by oarcurofessionals asiing for their Job,
descriptions b) wesitionc - clerical or vrofessienal now
tkat the ilibvrarv considors could ve done Ty paras-
vrefessionalis ant jov da2cerivtionz for thece,because as
you knod one of wy stronr reasoas for aivocating the
paraprofessionnal is 4o relieve the proTzssionals. Also
it is ny bteliei that wany of the clerical upeositions could
better be f£illed byr neraoroifescionals. I would suzwest
enother area far czreful study: refinced differentiations
and delineatlion:s of all theee - elericzl, varaprofessional,
and proefessional.

Best wiches to you and remenber me to colleaguis
and friends at Southern iiississippl.

53 rela,

uis Shores
DJean EMERITUS -




Educattonal AFdministration January 14, 1974

and &ﬁudshﬂ

|
anwmufy of Jouffzsm df/{uauupfzc

Southsen Station, Bax 27
d&m:&;;g, a’l{mm#l

39401

Dear Library Admintatrator:

The Department of Educational Administration at the
University of Southern b ississipri is planning to
conduct research in the area of the current status
of paraprofessionils in libraries,

This 15 a such needed area of research and your
participation is important to its success. Pleasa
raad and apswer all guestions on the attached
questionnaire. 1f a question is vague or not clear,

lease 30 state. hny other suggestions that you have
?or ¢larifying or icproving the instrument will bhe
greatly appreclated., All comments can be made on the
questionnaire itself. Your reavonses to the questions
will be held in strictest confidence, but will not be
included in the actual study, They will be used for
elininating difficulties in the orogram that is to be
used in the research,

Your time and effort are nesded to insure the succeas
of this project.

Thank you for your assistance.

3incerely,

Dana G. Gould
Project Investigator

DGG:bng

Enclosure




Edunabional Fdmintshaiion January 29. 1974
and é’uﬁnuﬁbn

l

7
%Evmiéy of Southern d]/(iﬁiﬂ.i/)/;i
Southarn Station, Box 27

Hatiiesburg, Allsstasippt
Spq0r

Dear Library Adminlstrator:

The Department of Educational Administration of
the University of Southern kississippi is caonducting
a research project that is concerned with identifying
duties which can be pverforwmed by paraprofessionals in
libraries. Wr. Dana G, Gould iz the chiefl investigator.

It will be greatly apprsciated 1if you will take the
short time nec¢essary te fill out the questionnaire and
return it at your earliest convenience in the enclosed
self-addressed envelope. Your responses will be held ,
in strictest confidence.

Thank you for your cooparation, ] *
Sincersly yours,
L | i
L lraoen .
é:- Jé 5/4
e O carsonf Jr. / Professor

Department of Educational - R
Administration and Supervision :

bng _ _ , ; '_}f;;.&f;f
Enclosure s
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Univensity of Southewn Mississippi

- Southrin Stetton, Bax r7
Hatitesburg, cAliastastpps
39407
afuan!&:mn{ anmlnbha!m .
and Supevetston February 15, 1974

Dear Library ddministrator:

Approximately fifteen days apo vou received a latter
accompanied by a guestionnaire reparding a oroject which
i3 peing conducted by the Departnent of Fducaticnal
Administration of the University of Southern Fissisalpoi.
The project is concerned with the duties which can be
perforted by paraprofessiopals in libraries, Tour
participation is important to the success of this study.
There is & need for research in this area of the role of
the paraprofessicnal in libraries, and this project can -
provide insipht on this subject.

Tour responses will be held in strict confidencel
A self-addressei envelope is enclosed for your earliest
reply to ¥r. Dana G. Gould, our chief investigator. |
Thank you far your cooperation.
Sincerely yours,
S D i .
‘_‘.:Z. (/ J,{ I-M"VL;
¢ 3. 0, Carson, Jr. Professor
Department of kducational
Administration and Supervision
bng

Enclosura




BEPARTMENT OF EDUCATICMNAL
ADMINISTRATION AND SUPRRVISION

UNIVERSITY OF SQUTHERN MISSISSIPPI

¥uch has been written .bout the use of parapro-
fessionals in libraries. However, one of the major problems
centers on distinguishing which duties are professional and
which can be done by a paraprofessicnal. This questionnaire
is seeking to determine what library administrators of large
public junlior cellege, State university, and metropolitan
public libraries conceive are duties which can be performed
by paraprofessionals, and the employment prospects of the
paraprofessional in Alabama, Florida, Louisiana, hississippi,

and Texas.

Questicnnaire

CODE Sex: Male Female

Ager .
Kumber of years a librarian,

Ruxzber of years a library director,

e ———————

In answering the following gquestions think in’
terms of paraprofessionals not Just as c¢lerks, but as
technliclans and assoclates as well,

The Amerlcan Library Assoclation in its 1970

1ibrary Education and Manpower Statement defines the

Library Technical Assistant aa follows:
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TECHNICAL ASSISTART '

A Library Technical Assistant (Library Techntcian} is
a person with certain specifically library-related
Skills-- . o » the performance of whose duties seldom
requires him to call upen a bhackground in general
education.

ASSOCIATE
The Associate catepories zssume a need for an
educational background like that represented by a
bachelor's degree from a four-year institutlion of
higher educaticn in the United States. JAssignments

may be such that library knowledege is less important
than general education.

Job Deseriptions

Place a check mark (/) in the space to the left
of the question number of only those duties which you feel
should be done by a paraproflesslonal rather than a profes-
alona} librarian. Keep in mind the definition of Library
Technician and Associate,

Conduct tours of the library,.

:"l!"

Explain the card cataleg to usera.‘

« Compile reading lista.

+ OGlve book talks.

+ Falntain bulletin boards.
« Plan and design displays.

« Supervise inventories of books and other materials,

» Loecate, borrow, and return materials borrowed on
interlibrary loan, f

« In charge of small branch or departmental libraries
or bockmobiles, : i

« Examine and decide on matarials to be discarded or

replaced., : -_1"

L LLLLLL



11.
12.
13.

|

15.

|

16.

|

17.

18.

|

19,

a.
21,
22,

|

|

23,
2L,

25,

26,

27,
28.

Decide onm the aceceptablility of amall gift collect,i"o?-us.
Prepare bibliographies in specific subJects. |
Search to verify entries.
Maintain circulation statisties.
Catalopgue fiction, new additlions, and other rather

simple materialas,

Catalorue more difficult materials for which thers
are Library of Congress e~atalog cards, '
Catalopue more difficult materials without library
of Congress catalog cards but under the supervision
of a cataloger, ]

Deal with patrons who have lost or damaged library
materlals. | _
Answer directional and informatlonal questiou; in
reference. ‘ .
Organize and maintaln vertical and other flles,
Revise filing. ) |
Check order cards with other orders for possﬂ'ale
duplication, : . [

Order Library of Congress catalog cards,

Withdraw from the collection books which ars lost;
damaged or worn out {removal of catalog cards, etc,},
Index local and other materials that the library has
but which are not indexed. |
Select materials from book reviews and other lists
for acquisition by the likrary,

Assign cutter numbers,

Collect and record fine money,



29, Asasist patrons in the selection of books.

30, Prepare abstracts.

|

31. Inventory énd order suppliese

32, FKaintain checklists of serials and periedicals,

Advantages and Disad rantages

Based upon the litarature there are some advantages
and disadvantages of a strong paraprofessional structure,
Please check the line te the left of the number if you agree
that the statexrent indicates an advantage, Do the same
thing for the disadvantages,

ADVAKTACES
1, Free the librarian from routine duties,

2. Improve library service,

» Improve libhrary education by upgrading of Craduate

|

programs, [less technical type training “ould be
included).
L. Make it possible for persons of ability and promise

to beglin working in a library while gaining their
professional education in a combination of work and
study.
5. TImprove recrultment of candidatesa to library schools.
6. Provide economy by having a higher ratio of parapro-

fessicnals to professionals.

Other (Please explain).



' " DISADVANTACGES

1. Hiring of paraprofessionals rather than profeasionala

I

in order to save monev, L
2. Strong paraprofessional structure would résulh in a
surplus eof llbrarianas.
3. The Library Technlcal Assistant will be doing

professlonal taska,

Other {Please explainl}.

LIBRARY TECHNICAL ASSISTANT

If junior college tralned Technical Assistanta are
available, would you hire these persons in preference to using
your own in-service training program?

Yes
No
Ko opinion
. i{zcellanecus
Humber of Full Time Professionals employed.
Number of Part Time Professionals employed.
Number of Full Time Nonprofessionals emploved.

Number of Part Time Nonprofessionals employed.
Doss your library recagnize paraprofessional clasgie
fications equivalent to Library Technielans and Assocciatea, or

just one clasaification equivalent to clerk? (Check each level

you have},
 Clerks

Library Technical Assistant

Associates



Does your library recognize the paraprofessional
classification of Library Technical Assistant and Associate
by salary and/or duty? (If yes, check cither salary, duty;
or both}.

e Mo
——___ Salary -
Duty

If your library has only one classification, that
of clerk, would you prefer to maintain this one level or to
restructure to include the Technlclan and Assoclate? {(Check
each level you desire),

Just Clark
Clerk

Library Techrnilclan

Asgoclate

Mr, John M, Dawson made the following statemenL
in his article "NHot Too Academic™ {Collere and HResearch
Libraries, v. 27, January 1965, p. 39}:

I
Theilr {librarians) role, as I see it, should be in
planning; in the selection of materials and of courses
of action; in the tralning, suvervision, revisicn, and
inspiration of the nonprofessional and the student
assistant. Librarlans, in short, should be
librarian-wanagers or blblicthecal specialists, |

Do you agree with Mr. Dawson as to the role of the librarian?
___ Agree '
Cenerally Agree
Diaagree
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Dana Grove Could, son of Minnie Gaston Gould and the
late Gordon T. Gould, Sr., was born July 31, 1936, at Mobile,
Alabama.

He attended the public schools at Mobile and helds a
Bachelor of Science degree from Spring Hill College with a
major in history. He received the Master of Science degree |
in library science from Louislana State University and the
Doctor of Phalilosophy degrees in educational administration
frox the University of Scuthern Mississippi. ' |

His work experience in the fleld of education ' ‘
includes five years as acquisltions librarian at the .
OUniversity of South Alabama and two years as librafian at
Patrick Henry State Junior College in Monroceville, Alabama,

He is a wember and past treasurer of the Alabama

- Library Assoclation and & member of Beta Fhi Mu, an inter-
national library science honor society. ‘:

He is married to the former Betty Neese and has

- three children, Cynthia, Gary, and Keoneth.




