
This is an authorized facsimile 

and was produced by microfilm-xerography 

in 1979 by 
UNIVERSITY MICROFILMS INTERNATIONAL 

Ann Arbor, Michigan, U.S.A. 

London, England 





NIGERIA'S MULTI-ETHNO-CULTURAL COMMUNICATIONS 

SYSTEM AND ITS INFLUENCE UPON SOCIAL 

AND BUSINESS BEHAVIOR 

A Dissertation 

Presented to 

The Faculty of the Graduate School 

of Leadership and Human Behavior 

Department of Communications 

United States International University 

In Partial Fulfillment 

of the Requirements for the Degree of 

Doctor of Philosophy 

by 

Sunday Matthew Umoh 

May, 1971 





















































































































































































































































































































































































































































































































































































































































































































































































355 

Once again we can see from this question that many people 

feel more comfortable with their native languages than they 

do with English even in their official businesses. 

Question 29: Have you ever been denied a job or 
legal right as a result of cultural 
discrimination? 

a. Yes : 40% 
b. No : 41% 
c. Not sure : 11% 

Total : 100# 

This question is perhaps the most important in this group. 

It was intended to reveal how many people have ever 

experienced that people in official capacities practice 

undue discrimination against applicants, subordinates anu 

even their equals from other linguistic groups. The result 

is as interesting as it is revealing. Almost the same 

number (40) assert that they have been such victims as 

those who claim not to have been discriminated against (43). 

Many times we tend to conclude that it is the members 

of the majority groups in whatever region that discriminate 

against the minorities. Yet the fact is that whenever some 

members of the minority groups chance to hold a responsible 

position, some of them in turn tend to favor their ethnic 

group members. The ultimate consequence is the high rate 

of cultural discrimination right through the country. 

The analysis of this question alone, backed up with 

other findings from the rest of the questions, suggests our 
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downright acceptance of the hypotheses propounded at the 

beginning of this work. 

If we did not include part (c) which shows 17 per 

cent not sure, it is evident that we would have at least 

50 per cent of the respondents acknowledging that they have 

been discriminated against in one respect or another. With 

such a high rate of cultural discrimination, one cannot help 

but accept our hypotheses. 

Question 30: Ever witnessed or participated in an 
inter-group conflict that could be 
avoided but for multi-lingual 
communications? 

a. Yes : 537* 
b. No. : 47# 

Total : 100?$ 

This question was related to Question 27 and was purposed 

to strengthen the findings of that question. Certainly, it 

does. The Mye3" and "no" are represented in the ratio of 

53 per cent to 47 per cent, respectively. 

Part D. Questions in this group were specifically 

designed to help the researcher in formulating his 

recommendations. As can be seen, they are different in 

scope and content from the questions of the first three 

parts—A, B and C. 

Question 31: Liking English as official language? 

a. Yes ; 63# 
b. No : 31 f° 

Total ; 100^ 
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Although many people are very free with their native 

languages even in official places, yet there is a pre­

ponderance of opinions suggesting that Nigerians would 

rather stick to English as their official language than 

accept any linguistic language in such a capacity. 

Question 32: Recommend a language (not English) 
for official use. 

a. 
b . 
c. 
d . 
e. 
f. 

Ibo 
Yoruba 
Hausa 
Ef ik / Ib ib io 
None 
Other 

Total : 

5* 
1055 
40£ 

5* 
3795 

355 
100£ 

This question should remind us of our discussion of Questions 

24 and 25 above. Many people liked Hausa best, and there 

was a high percentage of fascination at language given as a 

reason for liking a group. Here we can now conclude 

categorically that the Hausa language has truly been the 

most impressive of the Nigei'ian languages. It would be 

interesting and worthwhile to conduct a detailed research 

to find out the reason(s). 

Nevertheless, we must also note that if we add all 

the other choices (of which "none" with 37 per cent is the 

highest), then Hausa does not command up to 50 per cent of 

the recommendations. This means that English would still 

be preferred. 




























































































































