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ABSTRACT

Library security is an issue that attracts the immediate attention ofall serums
minded librarians and library administrators The authors set out to study to
what extent security is a problem in academic libraries in Benue Sate, theforms
of insecurity that were more prevalent and the methods adopted to contain them
After the survey of the nine academic libraries in Benue Sate, it was found that
theft of hooks and journal mutilation were more prevalent in most of the
libraries. It was also found that connivance and absenteeism by library staff
contributed to insecurity in some libraries.

Recommendations such as increase in security personnel in and around library
buildings and installation of electronic security systems to detect fraud have been

made.
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INTRODUCTION

It is not an overstatement to rate educational institutions according to
the quality of their library -collections. This is more so as the purpose ol
academic libraries is to support the programmes of the institutions that
establish them.

Sclection ol materials i academice libraries is usually based on the
vision of the insttutions. Librarims being members of the sonate have o
problem knowing in details the current programmes, those 1o be scrap e |
and the new ones 1o be itroduced in the istitation.

l'he teaching stall rehies heavily on library collections to prepanre tho
new lecture notes as well as update the previous ones. Stadent: on the onliey
hand use the hbeary 1o complemont or applement swhat st b o ol
since a one hour lecture can not discirss cvervilnnge there s o dhison s bt
a topic.

Libraries can not perform their roles ol supporting the curriculum and
teaching i they are not scecure and are continuously vandalized. The
security of academic libraries therclore becomes very crucial to librarians
and administrators just as it is a national problem. Violence is being
perpetrated in almost all parts of the country though in varying degrees of
intensity and dexterity.

Educational institutions and libranics being part of the larger socic
are not left out. Thev experience scecurity problems in varions wane
Considering, the  ever  increasing importance ol the by e ona
contemporary lilte hbeocians and Libears adnunistrators have ao option thon
find ways of making these collections secie tor present and T o
It is probably for this reason that so nmch has been sotten onc the topae bath
by Nigerian and lorcign authors, They however differ on aspects and levels
of the subject matter.

Brown and Patkus (2002) pointed out that collections can be threatened not

just by theft and vandalism but also by disasters (fire and floods) and

damage [rom carcless handling or  poor environmental conditions. H these
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are to be protected agninst loss, they argue, libravians and archivists n‘m:.a'l
consider security as o moanagement ixsue desiriig a serjous invesbineal of
resources and must be supported by the highest level of the institution, They
called on every cultural institution to develop o written security policy that
underlines a commitment to sccurity management. This position tallies with
Jam (2000) on disasters that affected libraries in Benue State with such
disruptive consequences just as absence of security policy posed grave risks
to libraries because everybody (rics to do everything al the same time when
disasters strike.

Agbo (2(:)00},\\:1'010 on book thett and mutilation and their ettects on
services of Benue State Polytechnic Library, Ugbokolo. e established (e
causes as inadequate collections, few reading tables and chairs, absence ot
loan policy, absence of photocopying scrvices, inadequate stafl and stall
attitude to duty. Similarly, Bello (2001); Molabi (1993 Tunlong, “0(.)“);
Ishaya (199353, Muigari {1995); AKkirdolartin {1992); Telern (1990 teove all
agreed on similar cuuses of insccurily ol library materials and have jus
fallen short of Okoye-lkonta (1980) on book thelt and mutiliution of
periodicals, damage to books caused by dust, insects, fungi, hot and humid
conditions and inadequate insurance arrangement and other minor thefts by
library staff. Retclitfe (199")) adumbrated similar security problems in
Great Britain and the United States of America. The crime seems to have
no limits as professors, librarians and other people of questionable
character all ¢ngage in it for various rcasons including personal pain
{money), reacting for wounded pride, privacy, and a host of inexplicabl:
reasons, Bean '-(:_l‘)t)‘;)) agreed with the above authors but strongly gove
crimes that included sex in libruvies which he described as "crotic ousis”
i.e. males who copage in sex in poblic pluces such as toilets, streeis,
theatres, libraries cic. Physical attacks on libravy st pechips Iy menially
disordered people have added another dimension to hbrary insecurity. Crdd
and strange people, occasionally entering the library, are perfect in the theft
of patrons’ materials.  Bcean (1999) recommended Dblacklisting, and
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banning all established  cases  of  wrouble  makers,  reinforcement ol
technology with creater levels of mumpower, constant patrol of readi
arcas. as well as checking of patrons  baes.  Adctaratr mentioncd
photocopying services which should be centeal 1o avord muatilation ol
Journals and boolos amone other:

Academic libraries i Benue State have o lawe share ol all e dhowe
enumerated sceourny problems. AL anthors mentioned  above have not
written on scceurity of academic libravies in Benoe State. Vhis stodys hopes
to fill that yawning gap.

STATEMENT OF THE PROBLENM

An academic library is only as good as the quality o) s collection. Olten
times these collections are not sate. They are cither gutted by fire stolen or
defaced by known or unknown persons= In order to gnarantee the safet of
our collections, sccurity problems surrounding our academic libravics oo
to be studied. Ouite olten Tibray st that are entrasted with the oo
and up-keep of hibraey naterials rend oo pelter o aid e il thete
vandalization of such materials, Library patrons often contest regulabig,
subjecting them 1o scavches qust as absence of photocopying <oivn o
academic libparies tempts hibraey chieoede o goatilare fag bt b <o
source of intormmation in the library - Absence ol policies dealing: with
sccurity problems in academic Hibraries does not help matters, Inadoquate
stalf to man the stack arcas and or electronic systene. to help in detecting
piltercrs is lacking in some academic hbrarvies in Benue State.

AIMS AND OBJECTIVES

The aims and objectives of this study are:-

1) To ascertain which academie libranes imvestigated had security
problcins,
i) Toascertain the tvpe and nature of such security problems i < h

academic libraries,
i) To establish reasons and vses of such seeurity problems i the

academic hibwanie
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iv)  To recomuncnd ways ol budging such sceurity fapses in these
academic libraries,

v)  Toadd o the existing literature e ths field of stady .

RESEARCH QUESTIONS
The following rescarch questions arise:-

1) Do academic libraries in Benue State vealize that they have security
problem?

i) What is the nature or type of sccurity problems in academic librarics
in Benue state”

C) How do security problems aflvot academice libraries in Benue s
and to what extent?”

1v) Do academic hibvarvies i Beoue State make plans to control or paey ol
sceurity probleims?

v) Are library stail oriented in the art of combating sceurty problones

vi) Do academic libraries in Benuce State have security policies?”

vii) Do academic libraries in Benue State have electronic security

systems”

SCOPE

This study is centered on academic libraries in Benue State, The survey
covers almost all stalt who work in the libraries under study  except
attendants who are excluded from the study due to their low lovel o
training/understanding ol the nature ol questions asked. A e

without formal library training: it is envisaped that they may won ol

comprehend the protessional depth of response requived. The study dees net
cover natural security problems but man-made security probdems ooy

security problems in academic librarics only and not other libranes ke
school librarics and public libraries. This survey was carned ot boetbwoen

June, 2005 and February, 2006.

N
12

Zare 3. o Labrg l;r.l--!np_ vl U, Nes | nbi



FABLAN AN b VL EN

METHODOL.OGY

A one page questionnaire was designed with a cover leter and dia ussed
among expericnced professional colleagues i the ticld. Those iteme found
unnecessary were dropped leaving us with those that had a purpose to serve.
The questionnaire was designed o elicit intormation on security problems
in academic libraries in Benue State. It particularly covered thett and
mutilation of library materials, harassment by readers, acts of indiscipline
that pose a threat to library sccurity, notably, absenteeism, loitering and
security  preparedness ol academic  libraries in Benue  State.  The
questionnaire also sought to know il an clectronic security system was .
place in any of the hbranes onder study. Lastly, free comments aad
sugpgestions were sought on how 1o prevent or nunnmize sceunty probilom
these acadennce hbrares

(Two hundred scrs of questiomenre coere distribared 1o all b c v
libraries in Benue State out of which a9 (one handred and ety cnne)
were retuned in good state for analysis. That Hgure gives o 240.5%a response
ate. Exhaustive fiterature review on thie topic was undertaken just as data
was collected. Informal visits and discussions with some statt of libraries
covered in the study were undertaken ' crosscheck the validity of responses

given in the questionnaire forms returned for analysis.

DATA ANALYSIS AND INTERPRETATION

The study reccived a 94.5% response rate from 189 oul ol 200 questionn
forms distributed and returmed inoasable state. Phe results of the analyaas ane
expected 1o provide answers o the research guestions raised canher i the sy
Fhe responding Hhravies. the dates of cablishmem and geopeaphocal T ons

are given in table 1 beton:
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Table I: Responding Libraries

No Librany Location ate
01 A_lc]ic_run Orshi College of Aguic, [Yandev Ghoke [ 1970 |
02 |Benue State Polytechnic, Library Uebokolo 1977
03 |College of Education Library I Katsinal Ala | 1977 i
College of Advanced and
04 Makurdi L1977
professional Studies Library | ‘ .
| Univaciaty of Agricnlivee Librity | Wiakud L8t |
06 |Benue State Un - Makurdi I 1992 ;
07 College of Fducation Library | Oju | 4902 ‘

08 .I'ihlri_h\;t?l"-l{} of MEKar | i-hl'.'lt'_\_ C Mkacl Ghoko | 2005
09 |Fidel .l)t-l}-'l.t‘t‘llllilj' Iibrary Cihoko } 2005 |

Respondents l'n'n-ul;w_c{

Fhose that e security as a problem ] (B8 I 7619 |
e - ' |

Ihose without security problem 28 L LLDS ]

Indifferent undecided 17 l 0900

The first and all-important item on the guestionnaire was whether the respondents
believe security is a problem in their libraries. This is considered very
important because respondents must fiest of all appreciatethat security 1 a
problem in their libraries even though the researchers acknowledge the pos bl
variance in iv hividoals' concept or percepuon of security. L or 76.19% of 1
respondents datercstingly agrecd e socurity s a0 problem e their libane
while 28 or 1810 disagreed with 17 o 2. 0% remainine inditterent.,

Vhose  whoo renvoned andiltoreat were hibeary  oscastanis sl
taining is unprelessional in depth. Beades, they may not have concadered
the nature ol serousness security has posed to academic libraries i Henue

State,

S
o
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Table 3: Theit of Boolw/ Jouwrnals

Ru\]nmllr-m.\” I'l:-n‘n.‘nl'.mu

Those with casces of thelt T | 7R.B4
Those without known cases of theft 23 [ 1217

o - il o o
Indifferent/ undecided 17 09,00

-

The table above shows instances of book thett in the libraries studied.
149 or 78.84% ol the respondents acknowledged the prevalence of the
illegal and antisocial behaviour in their Libraries, 23 (12.17%) disagreed and
17 (9.0%) were undecided or indifferent. In a .slud;\_' ot librarn, u
malpractices at Ibadan Polytechnic, Bello (2001) found book stealing 1o
rank 5" among the malpracnees studied.

Lamenting the prevalence of book theft in academic Lbraries, Bean
(1999) posited that ove reason why thelts e acadennce Hibvacn Pae s
apparently increasced very suddenly o fesw years s thar a ponat i b e
passed where no student minds being scen by another student in the act ot
illegally removing a book. He goes on o argue that once social sanciions
which are so much more powerful a restraint on our behaviour than legal

rules arc removed, new patterns of behaviour can easily become the norm.

Table 4: Mutilations

’ Respondents | Percentage
B T - . | g . -
'hose with cases ol .
- | 138 73.02
mutilation '. |
No mutilations 3l 160
E—_— '. |
Those indifTerent I . '
) 10.58
undecided

Book or journal mutilation is another anti-social problem Libraries have had
to contend with. It is capable of cliciting instant anger and dejection on the
user who discovers  that  assseriously needed  material has been
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mutilated cither by cancellation but more especially tearing ofl” pages. OF
the respondents sampled 138 or 73.02% allirmed that mutilation takes place
in their libraries. 31 (16.40%) disapreed while 20 (10.58%) remained

indifferent.

Table 5: Frequeney of thelt

Respondents | I'crcunlugvl
ﬁl:t‘q_l-lt.‘l‘lli 83 1392
l—i-l_l'l;cqucnl | G/ j 1610 ‘
Undecided 2 | 10.58

When asked to indicate how frequently thetts occurred e their
libraries, 83 or 43.92% of the respondents said it occurred frequently, 67 or
35.45% said thelts rarely occurred while 39 (20.63%) remained indifferent.
This high figure ol indifference is again attributable to assistants who do not
take their jobs seriously. Academic libraries experience a lot of thefts but
quick time actions can reduce the ally as books could Le recovered oo
hostels during emereency checks, Permnssion tor such actions could T

obtained from the relevant authority .

Table 6: Connivauce by library stall

Respondents Percentape

Incidence of connivance 62 32.80

S

Non -connivance 0= 57.141

|
L —— !
!

: R -

Undecided

One widely but rightly or wrongly held view by the public is that theft
of books can not take place in a libriy without the active or at least passive

connivance of the library stalf with the book thieves.
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When asked whether they believe library staff connive with users 1o
steal library materials, 62 or 32.80% affirmed, 108 or 57.14 disagreed while
19 or 10.05% remained mdilterent

Records of thett are usually kept by professional  librarians but
assistants know very litle ol such classilicd information. The 19 mditierent
staff could be lrom the group ol assistants who have no acce-s 1o such

records.

Table 7: Absenteeism by staff

- _ .lscspmulcnm - -I’crcc.l.l;lgc
Tﬁcidcncc ()f' absenteeism | 06 56.08
No cases of absentecism 64 33.86
Undecided 19 10.05

For a library to lunction properly, all other things being equal all e
stafl’ must report punctually  and remain seated 1o serve the chientele,
Absenteeism on the other hand reduces stalt strength when i ocom s
results to insufticient hands especially to man the most strategic arcas such
as circulations department, serials, public services unit and exits thereby
creating security problems for the library. When asked about the level of
discipline in their libraries, 106 representing 56.08% of the respondents
agreed that they had cases of indiscipline, particularly absentecism in their
libraries, 64 or 33.86% had no problems while 19 or 10.05% remained
indifferent. Almost all libraries had cases of absenteeism and loitering.
Heads of such libraries have to conduct checks on the aecess points since
most theft and mutilation, which arc aspects ol security breach, are mosd

prevalent there.

[}
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Table 8: Harassment by readers

Respondents| Percentage ‘I
Incidence of harassment | 104 . 55.03 "!
No harassment 70 . 37.04 |
Undecided 15 07.94

The security ol the library could be threatenced Woreaders fail 1o
cooperate with the staft cither by relusing to identity themselves as bong
fide members ol the academic community entitled o the libravies facilities
or by refusing to submut their Hiles for scarch on leaving the library. In this
study, 104 or 55,0370 cported bemg harassed through refusal to shoe o
identity cards, resisting searches and refusal to surrender hooks conaddered
to have been improperly taken out ol other librarvies, 70 or 37.04%5 did 1ot

have same experience while 15 or 7.94%, were undecided.

Table 9: Availability of clectronic security system

o | ‘_R(.‘gl;:)ll.t.l.l;'lli!; l I_’c:'cqc?nm‘éc
Available 26 13.76
Unavailable 1444 i 76.19 ‘
kndccidcd 19 | 10.00
B I

The question ol whether the library had electronic security system was
put to respondents. botciestingly 0 or 13,767 of them agrecd thoy ol the
facility, 144 or 76.19% did not have while 19 or 10.05% were mditterent

The 26 or 13.76"% that agreed 1o clectrome tacility all came hoan the
University of Agriculture Library which only has installed the detective
machine. The rest of academic libraries have none. Llectronic detectors cost

a lot of money and only federal agencies have the financial muscle to acquire
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them. All other academic libraries are cither state or privately owned
and tor now don't have the sutticient financial backing for it. Table (2000)
has reported the eftective deployvment of electronic machine use in Thomas
Mouofolo Library in Lesotho, BElectronic sceurity system has proved 1o be vor

clicctive i reducing book losses,

Table 10: Availability of Security policy

Respondents Percenlage
Veatlable 1y? v sl
Not availablc Nl 7
T | [
lIndecided 28 I-1.8)

I'he most heart warming finding from this study was  that 107
representing 56.61% of the respondents indicated they had security policy for
their libraries, 54 or 28.57% said they had none while 28 or 14.81% were
indifTerent.

In sununary. McDonald (1999) put it that security policy posos
substantial challenge for management of all Kinds of libraries and secuen
concern will continge 1o aafluence the shape of library buildings
organization ol collecnons and corancemaents tor staftimge and usinge bbb e
services. Althonehe ot respodents (LT v SO0 sond hey Lo o
sceurity policy i place but none ade o aclable e the reseaoches

Respondents were lastly reqguested o the guestionnane o aggesl
remedies to minimize or eradicate security problems in acadenue hibraries in
Benue State.

Je ¢ the respondents” sugeestions for i roverment.
Below are the respondents” suggestions for improvement

1) Increase security personnel in and around library buildings.
2) Employ additional staft to man the exits.,
3) Install clectronic security svstems.
4 Increase pubhic enhightenment/policy making compaigns.
i)
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3) Improve trabting lor library stalt
[t is hoped that all the suggestions above including those contiuned m

the reviewed literaturc 1" implemented would help to contain the securily

problems in Benue acadenic libraries

CONCLUSION
From the findings of this study:; most responding libraries in Benue

state belicve that security is a problem. Thefts of hooks and journal

mutilation have taken place in most libraries trequently. Connivance and
absenteeism by library staff have contributed to fnsecurity in the library.

Harassment of library stafl by readers resulting in fear 1o attend to waork al

night was widely reported. Almost all the libravies except one had no

electronic sccuﬁly monttoring  «ystem installed. Most academic libeares
agreed having security policy i place but o proof of such wirs advanced.

The researchers make the lollowing recommendations Tor tnpros e o

the covered libraries:-

a) As a matier of urgency, all academic libraries in Benoe State shouald
install electronic security systems to aid combat ills in (he Dbraries,

i1) Additional stafl are required to manage muterials and money for
effective administration ot all library organization.

iili) A library security policy is very important because it is basic to all
security problems. All academic libraries should therefore develop
them.

iv)  Library E’&ILICHIU()H programmes he mounted to cnlh_;hi‘cn the readers
on the dangers of hook mutilations, theft and other simtlar vices,

V) Additional training for stait on ltow to handle readers’ harnssment,
connivance and absenteeism by stall

vi) All Heuds ol Department, Deans, Divectors, the Repistar and §had o)
Tertiary Institutions in Benue St imost show o lugh level of

commitment to seeurity ISSUCS in their lbearies,

64
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