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ABSTRACT
Pr obl em

The central problemof this study was to find out the factors
affecting the provision and utilization of non—-book naterials and
equipnent in the five selected University libraries.

The study was directed to provide answers to the foll ow ng-
questi ons:

Wiat factors facilitate or hinder the provision of the non—book
materials in the selected N gerian University libraries?

What are the constraints on non—book nmaterial use by faculty
nenbers in the selected Nigerian University libraries?

Wiat are the sources fromwhich faculty menbers obtain infornation
about non—book material s which are available for their use in the
l'ibraries?

Procedur es:

The population for this study consisted of five solected Nigerian
University libraries, their main campus libraries and 560 faculty
members. Geographical location was the man criteria used for the
selection of the Universities.

The data for the study were collected by means of two sets of
guestionaire; one set of the questionaires was designed for the
librarians incharge of the non-book materials in the selected University
libraries while the second set was designed for the faculty members.
The two sets of questionairos covered the maor facets of the provision
and utilization of non-book materials in University libraries viz}
personnel, finance, materials and equipment, selection and acquisition
storage and preservation, cataloguing and classification, use
users, constraints on use, sources of information about their

availability, maintenance and publicity.
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Data collected were analysed using tables and percentages where
necessary.
Findings:

Most of the personnel incharge of non-book materials in and
individual University libraries were not audio-visual specialist.

Funds for the provision of non-book materials by any standard
was inadequate in all the University libraries.

In the selection of now titles of non-book materials, interested
faculty members were involved. Mgority, the librarians incharge
and the acquisition Librarians were incharge of the selection of now
titles for acquisition. As regards the available materials and
equipment, no one University Library has the highest collection of
all the materials and equipment. A University Library was either
strong in this and weak in that.

Closed access policy in the storage of non-book materials was
used by all the University Libraries in the study. There was low
use of the materials by the faculty members.

Recommondat ions:

The non-book material section of the library should be sufficiently
publicised through exhibitions, University calendar, guide, seminars
and workshops, catalogue and selective Dissomination of Information

Sufficient complement of personnel should bo made available to
provide efficient and effective services.

An independent budget for non-book materials is recommended as
adequate materials and equipment are essential. The main library
should maintain a union catalogue of the non-book materials held in

the various branch libraries and by individual faculty members.



CGoncl usi on

one glaring conclusion in this study is that lack of fund for
non- book materials was the main cause of insufficient provision of
the soft and hard wares and that |ack of sufficient publicity of the

avai | abl e non-book nmaterials was the nmain cause for | ow use of them
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INTRODUCTION AND STATEMENT OF THE FROBLBEM*
jfotrjj tfaot.ion*

Libraries havo existed through the ages to storo; proservo and provide
on request materials used for recording and transmitting knowledge. Those
materials for dissominiation of information have taken various forms at
differont periods viz: olay tablets, papyrus and par chrnent wore used in
Egypt, Babylon, Greece and Rome during the anoiont times, books from
medieval to the modern period and records, films .ad microforms during
the later part of the 19th and early part of the 20th centuries* Those

media resources which evolved in the later part of the 19th century

has started to gain recognition in University libraries,
1

The concept of media according to Nwachukwu is linked in people's
minds with mass communication like the radio, newspapers and the television
whereas the term embraces more materials like sound and visual resources
such as films, video tapes, sound tapes, phonorecords; transparencies
such as microfilms and microfiches; opague materials such as microcards
and ultrafiche, wall—chart, etc etc.

Ore satisfactory word to describe these arrays of materials according
2 . .
to Aun'-lo fsa nfC evolved* Expressions such as media resources, new

media facilities, non-book, non-print and audio—visual materials are not
sufficiently explicit. To the librarians, printed and other non—print
materials which aro traditionally handled "ty the library are unquestionably
media*

In this study, the terms non—book, non—print, audio—visual and new media
have been used interchangeably to designate all materials that are not in
the traditional book format*

Yes, it is true that the librarians are interested in all communication
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media, therefore, the provision of non=book materials and its services should
have equal weight, concern and support of the library administration and staff
as to those of printed materials, The stress on equal weight, concern and
support is important, Meyer supported this view whenohn saids:
"The extent and effectiveness with which audiovisual
materials are used by students and teachers in the
process of learning and teaching is conditioned by
the amount, kind and quality of information concerning
audiovisual materials avail.ble to them"3.
In support of Meyer's view, the investigator observed during his
visitation to the selected librarics that atimes, the library administration
and some members of staff do not show much concern and support in the provision
of non=book materials and pervices based on them hence verhaps there is lack
of publicity and conscquently, lack of awareness of the existence of services
based on non~book materials in few of the selected University libraries,
STATEMuNT OF Tills PRODLEM,.

The central problem of this study was to find out the factors affecting

the provision ond utilization of non=boock materials and equipment in the
selected institutional librarics,
Specifically, this study was dirccted to provide answers to the following

questions:

-

.

(a) wWhat factors hinder or facilitote the provision of non=book materials
and equipment in the selected Niperian University libruries?

(8) What are the constraints on non-book material usc by faculty members in
the selected Nigerian University libraries?

(c) What are the sources from which faculty members obtain information about

non=book materials which are available for their use in the library?
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SCOPE AND LIMITATION

To investigate the provision cnd utilization of nonebook materials in all
the curront functioning thirtoon Niéurinn Univereity librarics will be a
"Herculean toask?, this indecod goce to show that some limitation of scope
is nccessary honce sclection becomos essential,

In the Nijerian Univorsity libraries, the nonebook matorial scetion of
the library existed mainly to promote raoscarch, tcaching and to store wullky
print matericls reproduced in microformse It 2lso existoed to save spaco and
to provide facilities for individual ond group uscse These non=book mat.ricls
are to large extoent informational ond instructionals Thoe materials include
microforms, films, filmstrips, slides, audiorccordings and phonorccords, Videe
recordings, maps sp:cimcng , roalia cte arc not included bocausc during the
investigatorts visit to thc librorics, he observed that none of the
librarics stocked video tapq/caaae}tﬂ and much attention was not given to the
collection of maps, realia ctce in the non=book matorial scetion of the librery,

The sclccted University libraries for this study included K shim Ibr-hia
Library, Almodu Bello Universily, Zariaj University of Benin Librory;
Oluwasanmi Lilrary, University of Ife, Ilo~Ife; Univorgity of Ibaden Library
and Nnamdi Azikiwe Library,Univorsity of Nigeria, Nsukkee In cach of -
these libraries, there arc bronch libraries affhiatoﬂ to the main libroricse
It was only the main libraries of these Univercitics that wera cons.idered for
this study,.

The investigator®s critoria for sclection was mainly geographical locations
The investizator chosc to work on the formor four rogions of Nigerize The
selucted institutions on the besis of this werc Univurcity of Benin, Benin
City for thc former Mid-Wcstorn Rcegion; University of Ife, Ile=Ife for the
former Wostorn Rogion; University of Nigoria, Nsuld:n, for th.: formur Eastorn

Region whilc Ahmadu Bpllo Univer:ity, &aria is for the former Norhtcrn Ragiong
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However, the University of Ibadan, wos sceleeted boecousc it was the first
highor Institution of University status in tiiis country,

Por o dctailed work on this study, two diffcront typsSof quest mm‘.i.rc%
were adiiinistored, and ths oolloction, the grthoring of data ".rlrl its
analysic wos limited to the soope of the quostionnires and personal orcl
intcrvicws,

Justilfication for tho stucye

Thic investigation may be justifiod on the following ground:

Firstly, it will orovide somc informotion on the avail “bility of differont
kinds of software and hardwarc in the seleciod institutional librorics,
This oould generatc c'].evr ocooper=tion among tha lihr~ries and possibly cxtond
to other institutional librorics that might be intcrostede
Scvoondly, this study could effeot some decirablce changes in the quality
of scrvices ond rcsources through the date oollcoted if comparcd by staff
of the studiod University librarics,
Thircly, it will highlighi the verious foctors that contributed to the
effective or ineffective usc of non=book mntorials in these libraricas
Fourthly, it will sorve 28 a guidcline to thc new University libraries
who mi it be contomplating introducing nonebook miicrials services in thoir
Universitics,
For this study, thc following hypotheses wore formulated and will beo
tested,
1« Imstitutional factors such as budpgotary nrovisions and personncl hoave
substontial influcnce on the grovisions oi non=book materi-ls nnd servicose
2¢ FP-culty mcmbers with previous oxperience in the use of now medin faoilitiocs
*uill racord a hizher freqency of usc than their counterparts withont
provious cxpaerience,
3¢ Faoculty membars who have access to more sourcec of information about

* _non=book motceriels which are availnble in the library will rocord

a higher frequancy of non=book material usce

——————#
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4¢ With lcss poroeived oconstraints on thc uso non=book material, the
frequency of its usc by faculty mambers will be highe
DEFINITION OF KEY THERMS,
For the benoefit of rcaders of this study, the following dofinition
of kqy torias have been provideds In some occses, the source of
definition is identificds
Andio=rooord:s This is a reooording of sound, which could be in any
form likc oylindors, disos, rolls wircs and tancse
Andio-visual Matorials: Theso include overything roviding informntion
such as sound recordings, visual items or a combination of the tuc forms.
Catridze: The ocase couteining film, microfilm, motion picturc and
audio=or video tapes in on endless loop format, that is, it nlays
conimanely 7
Cassette: A ocase with two small reels used to hold film or tapce Eaoh
of the ends of magnetic tope is attached to a separate reel which enablesn
it operato without reomoval of the film or tapo.
Constraints: The state of being held back, rostricted, limited or compelled
to avoid or verform somo action,

\ .
Bquipment: Itoms of non~oxpandeble nature vihigh retain their basic

identity and utility over a poriod of time,
Faoulty Mombers: This include the academic staff (ie.
membors of the seclected universitics,

* ml.‘l@‘ A stondard Omm or supper 8mm film loop of a short len th or
duration which is sealed in o plastic contaiucr in such a way thot the
beginning ond end of the film arc jeined, It plays e:;onti.ncnmll.;,n..9
Filmstrip: A filmetrip is a continous stirin of photographic picturcs
containins a series of joinod still picturcs inteanded to be viewed soparatelye
Filngtrip Projector: It is an clectrically operated mechine or devico

designed ‘to project filmstripse It is usually of 35mme
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ent Us ¢ It is represonted by the totol nwaber of timas cach itom

was usocd,
Materials This term is usoed to describe the somplote range of pliysiecal
forms for thie recording of information carricd by the modia, for instonco
boolks, phonodiscs recordings, video rccording, microform etf.-.w
Micro oard: It is an opaguc oard usually 3"x5" on which pagos of
pablications have Loen reproducced photographicollye Its prinits arc vositives
Microfichos A sheet of microfilm containing muliiple microimoges of of |
least 60 poges in a grdd pottern, it usually cunt..ins a title which
can be rend without mognifioot ion.7
Microfiche renders Viewing oquipment for microfichce A
Microfilms A roll of {ilm coutudning an imngo greatly reduced to 16mm;
25mm wido mnd of any length depending on the muabor of cxposurcse
Microfilm roaders Viewing oquipment for microfilm

+ Microforms Reproduction in miniature on trensporont or opaque stock of
printed matorials which can not be utilizod yithout magnifications Tho
various forms available include microfilm, microfiche (both transparent)
microourds ~nd microprint (both opuquo)."

Mioroform rcader: Viewing equipmont for microfichc, microfilm or microo:‘.rd!a

M__om%, printer: Viewing equipmont for microforms (microfilm and
microf:l.dm) providing the opltion of printing selceocted pages from tho
mioroforms

S Nanehaol; Materialss The materials which o not printed in the form of o
book, pamphlet, lcaflet cto which can mainly be uscd with the aid of -readors
such as microreaders, vicvers, projectors ond wvhich can only be listenod
to as record playcer and tape r.corders.

+0verhcadProjectors It is o very effcotive dovico vhich uses a light

source to shinc through a troasparcncy-usuclly 10"x10" sheot of transparont
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acctoto oonsaining printed, written or droym moiorials which is placed on
the platform of the projcotor. The image is then projeoted onto tho
sorcen behind the michine.”

Phonopr:wh reaorder or phonodiscss It is o dicc on which sound hos Leon
recordod whicii can be playcd back at the specd ot which thoe disc was
recordeds

Reoord Player: It is a mcchine with 2 Wilt-in amplifier and speckers
which reuvroduces sound from gramaphone rcooris,

8Bareagn: A light reflecting surfoce usually white on which images may bo
projcocteds, Sarcens may be portable or fixod .’A.n::tn.l)J].i:iont:.‘I2

8lide: It is a single picturc on film or transparent materiol bound to a
2"x2" or 2ix2}" or IHx4" fromoe for viewing throusi a slide vicwer or

projuotor."

Slide Projooctor:s A dovice denigned to projoot slides or transparencics
mounted in small frames usually 2“;::2"1.7

Blide Viowers A device equiped yyith o uilt=in viowing glass or rear
projoector sarcen for veiwing alidcm.T |

M_l}_ooth(g.o._r_@_]ﬁs These arce individual roading cabicles which arc acont
to smvo as private arces in which the usor moy vork alone undisturbod

by othcr users of the study oarrels or by the othvr users of the litrary.
Bynalwonizations Tho maicliing of sound and irze on a film or othor m‘,t;ium.'r
Iape xregorders It is o wachine which rocords mnd plays back sound on

a magnetic 'I:apo.‘-|3
Transparcnoy: This is an imoge produced on transpoaront meterial and
designated for usc with over head projcotor.c

ORGANISATION OF THE STUDY.

The work contains five ohaopters. Chaptor 1 introduced the study undor

the following sub titles: Iniroduction, stotaacnt of the probloma, rceserrch

queotions, justification of tho study, Hypothesis, scope and limitotions of
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the study and definition of kay tormae
Chapter IT Prosented the re\fiow of related and pertinery literature of the

gtudy. It oovered Litorature on material and cquipmont, acquisition,

organisation and usc and uecrs.  '
Chapter IIT presonted stap' by B'l;ef; desc:r‘iption ol tlw mc;.thc\:ds.:md
procodures uncd in collecting ond troating the dota for this study.
Chaptcr IV analyses the responsea“tolthe quegtionaires Hypotheses weroe
tosteds Liwstly chapter V pgovoe summ"d"y y Tindings, rccommendations and
contlusione of the study.

Mm&!‘x

This chaptef aovered the bookground for the studj. It discussed thoe

!

conoept of non~book materials, It touchad on thd stntomont of tho problam,

scope and limitations as well as justification For the study, Hypothescs, and
the definition of kay 'I;é'r‘ms.' -I _- o ' '
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PTER 11

REVIEW OF RELATED LITERATURE,

Introduction,

The main purposc of this ohapter is to cxemine the various published
articlce ond rcsearch works relovont to E‘&r present study.

It should be noted thot not much recenroh his been carricd out on tho
provision and utilization of non=book matericls (WBMs) in Nigorion
University Libraries. There arc, howover o fow unpubllished works in this

: - : : 1 2 . 3
field and these include the works of Imogie,  Olumati ; Adavba™ and
Sﬂlisu.‘i In addition, thire are alsc a few journal articles mainly on tho
import-nce of NBMs in hi her institution. 7

On the othar hond, thore wre more pablishoed works and Journal artiolces
rolatel to this study thot have boen produced in thoe developed couniricse
This shows their lons awarcness of the importoncc of the application of
instructionzsl tochnologyes A oritioal appraisal of the findings of such
studics wng .:-.Ltc.raptn.d and related te the Nizorian situstions

For convenicnce, this roview hos been subdividod as follous:s Matoriale
snd oquipnent, acquisitionn and orgonisationj and usc and uscrse

Matorial snd Equipmonts

1

Non—book matcrials with the exception of the few which are not includerd
in this study are uscless without their projeetor, viewaers and play back
machines. Thoe range of equipmont for rooding, viewing nnd playing bock Nilla
cry from stotionary scrceons and to the highly complex electrical apparatus
like the microfilm reader, rccord playcrs, synchronizer, microcard vicwers ctes

Comprchengive lists of non=book maiteripls useful in academic librorics
have been drawm up in two working papers 5 ~nd 6. However, thc types of none
book materinls and equipmont covered in this invesiisstion are in conformity
with somc of what Cha.ndlch lies in his Doctorrl Disscort-tions Chondler claimed

that what he listcd as nonprint media arc usually found in instructicnel cantres
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As indicnted in chaptor onc under tho Sub-hecding scope ~nd
delimitotiony we will bo concurned with non~bool materials which ~re
mainly used for resenrch purposes and leisurce These include:
microforns, (microficho, microfilm, micropards, -nd ultrafiche);
films, filmetripe, slides and mdio records ice casscttie, topes,
and phonodiscse For the su_ Oly of thiuse w torinls »nd thoir
equipuent, it has boen observed thnt the size of the librory's
budget is a deotcrmining foctore

Veitg obscrved that by the very naturc of the microforns (nd filmu),
the comimmnication enrricd by them is reduccd to such o dogroeo that
it can not be recad or viewed by the unaidced cyce Readers snd vicuers
ore therefore needed to moke the message legiblo,

ACQUISITIONS AND ORGANISATION.
Forthergill nd Butchart obscarved thott

"The Libroricn h s to acquire matoricls, This
involved among other problems identifying
sources of suyply. Having acquired them,
consideration Mas to be given to catnloging,
classification :nd indexing sc tnat the user
can find what .ho nceds from tho collcction

throngh the eatcologuce Moking motericls 9
availablc mcans the Librarian hes vo storc thome"

This picce of informati.on sumnarice what this scction of the study is all
abouts For oonvamioneco, this suction is furihor sub=divided into
selaction and ~cquistions, catalogning cni clausifieation, maintoncnce,
storrge "nd proccrvations

Solcction and icitione

Ilnnsonw claimed thot o book is selacted for thoe library becounse
of its expected use; the sclection of films (:nd any othur non=book

matorial) must be bused on the same orit rione
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Sclcotion in scadomio libruriovs is most offoctivo whon done in
coopuerpntion withh the faoulty members of fho.insﬁitution. This will
inercasc tho use of thoe motorials as.tho acadanic staff arc likely
to use tham and recommend to their students. Rogrott bly, this hos

not often boon the caso as mout lecturcrs deo not scem to have time

11

for solootione In a rccent survey of roscuroh MrPreries, Reichmiaon
found ovidenoe oconfirming tho fact th 4 foculty members’ participition
in selection is doclinings To tho frculty mombors i¥ mokes sonse

thot the librarians, skilled in cvalunting meiorials should os

. 12
Pringlo sugzgostad toke the leadorship in colluecting madiovisunl

cnd similar moterialss The Libr-rian should howevor ancourage
fooulty members to offer su sestions by making catologuea and ~ther
sclection aids ovoiloble to thoms In support of Pringle, Aghodike
beliosved thate

"In handling of beoks, librarians are armed

with comprchensive book listz, definite o
bibliogriaphies and wealth of exporionce, they -

are not so lucky in the ¢ase of non—bock moterinls
because there nre not onough lintings of

awailble maturisles, thore are howover fow critical
roviews rnd even loess nrofcssionnl litorature

nbout the soloetion, "rogessing ~nd dissemination
of Non-book mrtorialsqi. '

R T
L

To support Agbodiko, Fotlisrgill -nd Butchort obgorved thots

While there is an cxcellent bibliogriavhic syslem
for mublizshed bocks and o well tried distrilmtion:
notwork, thure is no system for Non~book mctorial,
mercly huqdrods of soparnte pulblishors catnalopue
and liste'4 . T

Indeed, aoquisition of NBM is not ne cosy 8 acquisition of hookSe
Comprehensive guidcs on hbooks according to Wiso13 are avail:ble for uso,

for ingtance British Books in Print (BDIP) Bfitish National Biuliography (BNB)

el b
i
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Gommlative Books Index (CBI) Books in English, Library of Con.rcss Catalogue
and other Current Publishoers Catalosuce However, the organisetion of similar
lists of sources <f non—=book materials wihich gives « sortinl coverage of few
types are now availuble, Those include microform in libreries, a ronpdor's
guide; the guvide to microform in prints; subjeet :mide ts microform in print;
International Microform in Print; Library of Cormgruss Nationnl Regicter ef
Microforms; British National Film Catalogue; NICEM index to ovor head
transparencics; Library of Congress Cataloguc Motion Pictures and Film .strips
(33

The list of selecticn toouls for non=book meturials like beoks are mainly
forceign publicatiuns, hence Nigerien NDM Librorian is surce to run into
difficultice when he attempts to sclect local non=buck materials for his
librarys This problem is also parti.ally truc of bocks as the only indi encus
doocummented source of sclection of book: i® ihe Natioonl Biblio raphy of
Nigerian which according to llomah16 w-o last received in Kashim Ibrahim Librar
ABU, Zaria in 1979. Thus according to Momoh, access o the bibliogrophy for
purposes of reforence, selection nd cataloguing of Nigorien materiuls has
not becn eusy.

The NBM librarian in Nigoeria, thoeecfore depunds mostly on roviews or
non=book matorinl journals like the Audio=visual Librorian, film rovicws ctce
He also depends on few puablishors citalogue and Susses Topes. Scmoe few
Newslottoer are alsc available for usc, for instanco Microfiche Found:tion
Newsletter, Somc of thuse aelcctmn* sources listed above have selccted list
of ofuiptment for reading and viewing of tlup peliriplo.

Lataloguing cnd Classifications

Having acquired thaese matorials, consideration has to be given to
cataloguing and classification which enables the uscrs to locate thame The

17

whole idea of c.taloguing and classification according to Dove ' is to be

able to retricve rclovent information with accuracy and minmum of dolay,
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despite the moediume This challenge freod hy librarians was succuingtly
pt by Foskett as "Onc of cnsuring that individuals who n.ucd
informoticn oan obtoin it with minimum of cost ~nd without boing
ovarwhelmed by large amount of irrclov-nl mat-t-,;r"w

The process of obtmining this r.levont information from the
library oollcetion is mninly through tho usc of the eat :logne aftor
hoving Jmown tho auathor or titloe of the varticulor nonwbook matori-ls
in quostions In addition to tho provision of the cctrlogue, the
"aturc1l” of somc uscrs could be overcome by bringing the
cxistence of thosc motericls to the aticntion of the University
commnity via displays, scminars, postcrs, ond ncwsloticrs.

Hnthona19 beliosved that inform-tion about the uxistence of
none=book motericls in librorics could bo achioved by the provision of
an intogroted cataloguc even though the NHis may be soparated from
the print matorisls on the shelves and in ecbincts according to
formote

In support of Mothows, Salisu concludod hits

Since an intcgrated cat~logue hos boeon scen

to be profitible nand to foeilitote scrvices,

it is pertinont to notoe therefore thot for

the catnlogus: to bo successfully intepgrated, tho

some cotnloging principlus should apply to all

madiae

“The main oataloguing codes usad in Nigorian Univorsity Librories for

NBlis include Anglomdmerican Cotologuing Rulce 1967 (AACR Part III, tho
Intornational Standard Bibliographic Descrivtion for NBMs (ISBD(NAM) 1977
and the LOAICET which is o rovision of AACR Port IIT. The now
Anglo=Ancrican catnloguing Rule is yct to bo usad, It is currontly
being studiced in most libr: ricse

Hoving cataloguud the matorinls, thoy ruet then be classified

for casy location on the sholves or cabinctse The whole idea of
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Clagsification or indexin; as indicated Ly Foskett is re-echood Ly Dov021
as to Le able to retriove relcvant informat.on with accuracy and
minirun of delaye He observed that the wethod of classification tc be
used on N3 depends lar ely on tho size of collaction, ithe lorer the
collection, the greatcr thoe nood for det iled olassifications In
most oases, the NEM collection is a roflcclion of the University 1lil.
collection, hence therc is necd for detailed olessification of tho KB,
In anothoer instance, a reel of micro=film may contain different
subjeots and to enable the attendant retricve ihoe information on
denond, detailed classification is necesusury.

Bulisuzz observed thet in many libraries involved in now media (NDM)
two types of classification systems were currently bein: used for
organising the materinls; they are accession number and subject
classification system; subjedét classification prefers concrete subject,
The acceusion mumber system according; to Hicks wmul Tilma1213usca a
mumber that records the chronological order in which that particuler
item oarrying such a muaber was adcded to the litrary collection.

Books are not shelved by accession muabor as this will mean thot
books of the same subject would be separated on Lhe open shelves but
Non~book materials arc net normally on open shelves hence thuy are
better filed by accession mubere The muiber should bHe consistent ~nd
gshould not be re=allocuted even if the originol matcorials is= dosf.roynd.24

Howover, the usc of accession mumber for Nonebook matcrials lus
several disadvantages in that materials on thc same subject would not
be housed together as there is no relationship  between call mumbers
and subjeot matter and individual library assigning their owm nunmbers

will make, oentralized cataloguing a different taske
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The investigator obzerved thit much of the classificuation of WBM depends
on the local situation and it is inevitably tied to the manner of storae

adopted by the individual library,.

STORIGE AND PRISIRVATION.

2
Daily 2 for example is of the view that NBMa rojardless of kinds should

be housed in locations separcted from book collcotionse Many University
libraries subscribe to this view,

However, some Librarians and learned scholor:s are of the opnion thet
NEMs should be shelved togothor yith bookse The arsuments infavour of this
integration is that users will be able to know th t such aaterials relzted
to their fiold in non=print materinle are available when shelved alons, with
related booko,

In support of this view; Ga.rrr.)l26 argued that ideally microforms in a
particular d':aoipline should be houscd adjacent to the hard copy matoerial
in that same discipline, He¢ contended that centralization of NI¥s in one
location may effectively discourcye their use and that the most hoovily
used mioroforms arc those locatsd near related moorotex materialse

To further support this, Miller believes ¥hts

"Physical scparation of learning is an antique idea and ia
not oompatible with the cencept of modia lilrarye

Intogration is the key hote and it 15 csgential in the
promotion of cross moedia learning"e 1

Davies®® believes that in shelving phonodisos under ideal conditions,
records should be located with or near the printed muterials it supplenontsg
meaning that music reoords should be shelved in the music section of tho book
collections, spoken word records ncar thc book ocollcctionse

Daily who does not support Carrol, Dc‘wi.s and Muller as shown above

observed that:

"Bxperiments with the sterage of matoriols amid the books in

open stack librorics hove shown thot non=print materials require
spceial handling if it is aot to Le damagzed or loste Unbroakatle
phonodigos not only force the shelvin; into space wastin_ paiierns
it also raesults in brokon phonodircs rogordless of the cloains of
the mamufacturcrs”e2d
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Colling>’ agreed with - HGN&ll;f}‘ who su: eated four major methods
of storcoge for audiovisual materials which is more of a sum.ary of what we
have disoussed aboves These mothods ares
(a) All mntorials are kept in closed access an! shelved according to Media

and within this by accession mumbor retricvable only via the oztalogue,

This ensures security mi ac already meintuined this will discourage

heavy uzce
(b) All moterials are avziloble on open access but g a separate ocollection

olassificd and arransed on tha shelves 2s an audiovisual library. This
accoriing to Doves' thesis, has been succoasfully exparimented in

Conventry College of Education where the book and audiovisual librarics

are located in different buildingse.

(€ All audiovisual materials are on open access tut shelved separately

by Mediae Daily, as discussed previously hod advocated this method,
(d) Mdiovisual materials arc on open access and are classifisd and

interfiled with books on the shelves, thus ringing together all

matericls on a subject regardless of formate We have notod that Daily
wos against this mcthod of storage while Davis, Carrol and Muller
belicve that it is an efficient and workable mcthode

The first mothod is the one currently in use in moat of the University
libraries in the studyes It gives a clear picture of what particuler NBls is
most heavily used. It ensures security of the mrterialse Theft of tho
materials is reduced becamnse no reader should have been near them, This
method suarantees the users continuous avail bility of the materials hen
they are needod,

Whatoevoer mothod of storage is used, fairly ri/id conditions of temporaturc,

humidity, dust, and air control arc required in ordor to proserve the motarialse
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Non=book materials accordin: to Qxinly32 should be stored in areas likely to
have hizh mmidity or in locations which tend to “ecome umusually warme

Fothergzill and Ili.l'tcl'te\r'lf}'3 supported Quinly by observing that the major
hazards to Non—book materials are extremes of temporature and humidity, dust
and magntic fieldse Thay maintzired that abnormally high humidity
encourcges baoterial and fungal growth in photogravhic emulsionse Thoy
thorefore sugp ested that the advice of photoyra,nic experts should aluays
be soughte Non=book maturials are best storcd in oven tomporature and dust
free environment, However, mony academic lihrarios in Ni, oria suifer from an
umisually warm environment because of liock of air conditioning systen to
moderate the heate Althou;h most academic librariocs in Ni cria are centrally
air conditioned, the system does not fit into our olimnice This is heoause
it has boan obazerved thai none of the University librarics in the couniry
with central aidconditioners hos functioned for more than eight months
conseautively, Most Ni;crian Hotels which are centrally air cunditioned
face the same problems,e

Provigion for storing and presorving NRie depand on its types for
instance Microfilm is suppliod in boxesy which are mumbered anl titleds In
addition speoially desi med metol filing canhinete nre availcble for sioring
microfilmge They coild also be stored in deock drawers. Miorofiche on the
other hand arc storcd in envelopes and filud in cerd file drawerse Slides
may be filed in shallow vertical file cabincis or drawers with space birse
Slides may nluo be filed in boxes of various sizes supplicd Wy ocamera shops,
All slides should be insertcd into the plastic coatainer for protection,

Like slides, filmstrips may be filed in shallowddrawers filing cabinets
with space burse The canistors in which they wre kept can be accossionod,

Recorils should be storod in an uprishié position on shelvos, cupbonrds

or in specially designed cabincts, or browserbinse
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The tape is enclosed in o cassette or scaled containore They can be
housed in froestanding shclvese
If cquipnent is to give maximum perforncnce for as lon: a tinme as
possible, Fothergill and 11!.11:011:1‘1:34 maintuined Lhot a system of reulnr
maintenance is essential ond thot the frequoncy of this will noturzlly be
with usej ond su;ested thot thoro should be wockly checks, monthly cleans Lff
and yearly inspections,
Berry further obsurved thaots
"Audio=visual hordware is expensive, it is aexpensive to tuy,
expensive to maintain but most exponsive to roplaces Tho
life of a machinc «nd the coffective operation of a machine
are mrimarily dependent upon tho care and maintenance it

raceivess A machine that is neglectod will probobly run well
for a relatively short time".3D

It is therafore advigabls to have a presplanned schedulcs for the
servicing and replacing of worn out or bdbroken poric.

ZBerry36 moaintained that dirt is an cnagy of any audiovisual machiine,
He obscrved thot the life of a machine ocan be extonded if it is kopt
covered for protaction from dust when it is not in use. He concluded
that the machines will give lon or and better services if the machine is
oleaned respularly according to the mamufacturers dir :ctionse

Tho investigator belicvas that for the offcetive running of machines,
maintenance must be rcqulares Thadre should Lo a sinple and effective polioy
on maintenancce This should be sct and be foliowed conseicntiouslye

Berry, who supported tiiis idea divided maintenance into throc levels
vizs
(1) The simple maintenance donc by the owmor or the oparators
(2) Tho maintenance donc Ly o shop technician,

(3) The maintenance donc ot the factory or factorr authorized servicae

centre, Similarly, good care and maintorence of Film matoriuls,

4
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magnetio tope and plastio materiols rospoctively should, accordin: to
35

Fothergill and mtahart,’ be concerned with the followin::

(4)
1o Filn Motorial,

Storage out of sunli bt is important becouse all chiemical bleach
if exposed to sunliyhte

2¢ Abnormally high hunidily encuuraged bacicrial .nd fungal srouwth in
photogravhic emulsionses This is difficult to comove when entablished
and advice should be sou 1t from photogr. onic specialists,

3s Greasc murks fron fir ers often writh accompanyin; dirt roadily adhoro
to both surfaces of the film, carcful ru'bhing with lintefrce tissuc
may assiot in erasing the dunage, etce

(B)
Mainctic Tapes.

1¢ The hapa mist be reelad flat and smoothlye lo part of tho tape should
be twisted, bent or crcased.

2s All topes should be played periodically to prevent the magnetic
print=through of thce messapge fron onc layer to tho noxte

3¢ Tapes should be kept in o duste=froee atmosph.ro as 9 as posiiblo,

4¢ High mmidity causecs danpncss to fornm betucen the layars of tapee
Fungal ;rowth is encourngced ond the tapo layers tend to stick
together,

5e¢ 3Beoccuse the recording on tho tape is tho romilt of a magnotic process,
it ie importunt to store tapes away from tho influcnce of magnotic
fieldse.

(c)
Plestic Matorials.

1e¢ Wiping dust with anti-static cloth is helpful :nd various other devices

like anti-static pistole
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2. The materials must be flat to operate officiently. Warping and
twisting under excessive heat or distorting pressure should be
avoided as this sort of damage is irreparable.

3. Dampness encourages fungal growth and may arise in conditions of high
humidity, Surfaces may adhere together through water tension.
Specialists help should be sought if this occurs.

4, If dirt gets into groves, various liquid cleansing agents may be used
to loosen it. The record must be thoroughly dried afterwards,

USE AND USERS

The type of storage adopted by a library affects the use of the
materials, According to Carrol, Davis and Muller if materials are
integrated with books in the open shelves, the use might be more us readers
are aware that such materials which are related to their field of stud’ are
available in non-print format. This view on integration as noted earlier
was not supported by Daily, and McNally respectively.

On the use of Non-bock materials, t.‘.‘ar:r:ol:!'9 observed that the negative
attitudesof the librarians and the majority of the academic staff of the
Universities relegate microforms to "second class citizenship" among
library materials; the library administration therefore finds littlc
support or encouragement when it attempts to build a consistent and viable
collections, He concluded that as librarians and scholars come to accept
microforms (NBMs) as legitimate learning materia.ls, the acquisitions of
the materials and their utilization will increase,

In confirmation of this observation Paula [nramox:40 claimed that the
librarians incharge of audio visual materials’negative attitudeScontribute
to lack of its acceptance by users as they frequently have made microform
use more difficult and more inconvinient then it actually is, He observed that

their negative attitude has been communicated unconsciously to library patrons



- (22)
and reflected in the relesation of microferms ond microforms reading
gquipments to he in lhe out ~ of = the way loccuions in Lhe library,
gucht locations that are frequuatly unatiractive to the lilrary patrons
arc enovrh to discourage patrons from roturning. |
/ The form of publiecity on the availability of non=book muterialas in
librarics wnd the hours of openin; to uscrs affecot tho wsc of tho naturinls,.
In support of this viow, Meyor claimed thety 1'
The extont and the effectivencss vith vhich andiovisual
: oomaterials are used Yy students and teaclhcrs in thoe vrocess
“ % of learning suv tocching is conditioned Ly the amount,

kind and quality of information conerning awdiovisual
matcrials avail.bles

Thiz zoes to sglow the laportance of publicity on the availibility of
existing materials in the libroricse This could be brouht cbout through
exhibitions of aulio visual motorials, |

In ot institutional librories, nomsbock matericls are trea‘cd
gtrictly as roscrve matorioals or speeial mobtorials that neod spocial
troatments Whoere this is practisod, non=hook maberials arce not loaned
out to usors ontaide the lilrory, conscquently rowcin;; the use of the
matericls, To make maximum usce of non—hook matorials and cquipmornt,
Ma.thew42 guovosted thad the motorials should he medo for home use as well
ag within tha library.

This chaptor reviewed intensively periodical .riicles, projuc‘hs,
geminar papors snd text beoks relating to thoe oroblous of the yrovision
and utiliz:tion of non-book matorials in general nad spacirically in
Nigeria, It drew attention to ecertain conclusiona relevant to tha

core probloms of the atudye
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SIAPLR 111

M USED FOR DATA COLLECTION:
Introductions .

Tho parpose of this chapter is to prescnt step by step descripltion of
the methods and procedures used in colleoting an.. treating the data for this
studye This chapter is orgnuaiiscd under the followiny subheadings:
Population; data gathoring inctrument. and adainisiration of thc
questionairc,

Populations:

The population for this study, comprised ficulty members in the main
campuscs of ‘the seleoted Univorsiticse The selacted Universities includod
Ahmadu Bello University, Zariaj Universitics of Benin, Ibadan, Ifc ond
Nigoria, Noukkae The criteria for this seleotion were mainly geo raphicale
The formexr four regions of Nigoria was the geogr ohical critoerion uscd for
the seleotion, However, tho "premicr" university = University of Ibadan
was included, The faculitics included in the study from these universities
were determined Wy the lilrarians incharge of nen~book matcorisls (1VHEI).
Faculitics who by naturc of their subjects nced the non-book matoricls
ware includad,

Data gathoring inclrument .

Data nceded for this study were obtained from three main sources vizms
Librarians incharge of non—book matorials, f.culty monbers responscs and
personel iantorview with some fuculty members, lilrarians inchargc of
non=book materials and with some other university lilwarians particularly
for questions not adequately answoreds
Questionairos .

Two diffcrent scts of quostionaires (sce Appendices D and T for copies
of the quontionaires) were developed for dato colloction for this study.

One sot of the questionaircs was designed for the librarians incharge of
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Non=book materi.ls in the selected University Libraries whilca the second
gct was designéd for the randomly selected faculty mombers in tho
Universitiess These two sets of questionaire were uscd do ebdain the

basic data neoded for the gtudy. R K N é#.

The questionaires for the librarians inch.rge contgin;d 10 sec%ions
which were categorisced to provide answers for the hypothaaes. The
qestienaires for faculty mﬁmbcrs'oontdincd 4 sections, purt of which also
provided angewers to the hypotheses.

The background inform.tien with regard io the ornstiruction of these
questisnaires wore determined by exanining various qu:sitionaires used te
oollect similaer informatione Dre Imogie's1 questionaire for his PheDs
Dissertation was partly adapted for the set of questienaire meant for fucultiy
moembers. The invustigaters fow months porsonal expdriencé as the Acting
Head of the Non~book material Unit eof Kashim Ibrahim Library helped him in
producing part ol the questienaire meant for the librarians inphurge. The
sther quastions wore fermuluted from ideas and cpiniens found ;h the
literature relating to the prevision .nd utilization of non=ook matorialse

Prior to the aduwinistration of tho quusticnaires, thg.questions and
the lay out were oritized by the investigaters main supwr;iﬁﬁr 55& éome
exparienced members of gtaff with regard to thoir validity :nd relicbility

as research instrumenis. Suggested changes were made in wordings and

ir
ek

content and a rovised form was then produced. _ o ,%

Inatrumentations ' . : FR

The instrununt used wore two_separate sets of quosbisnairesjone set
was meant for the 1ihrarianslincﬁ¢;ge‘of NEMsQ hille. the gceund sut wae
meant for the foculiy iicmbers, The guestienairce werce desiyned te determine
the extent to which Non~book matorials were used by f.cully woembers and

alse i.31 .. to examine hew budget.ry previsions ' the provision of
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personncl influenced the provision of non~book moatcrialse The
questionaires were also adminisltered so as to adcurtain the extent to
which sorvices rendercd by momns of cducetiionul films, filmetrips,
recordings cn olher non-book mivtorials within ithe scope of this study
have been dovolopcde |
. Quesiionaire for brarigs § in_i@.lm
SECTTON A. is designod to oollect information ab-out the lilrary and the
rate of ;rowth of itheir non-~hook material colleCtionse -
SECTION Be is demigned to dutermine the finencial support NBMg
received from the adninistration, Tho answers would show how udgotary
:DTOViéions affeotgd the provision of nonebook matcorialse |
I ) ; :
SECTION Cs oconsiste of grestions Jdesipgned to gother infomuation on tho
ptrongtbh of atalf in the library and particulerly in the Nonebook mot.rial

Unit or seotion. This is to dutermine the intorest shown by the adminiziration

1
|

‘in thoe NBM goction of the library, Y

SECTION D. is designod $o find out who sclocis tho NBEMs, the selection
itools nmestly used and how those materials aro aoquiredse | .
!SECTION E. is designed to detormine the strensth of the holdings of the
available mberialas and the equipment in cach lilarye 1
SECTION Fo  im designod to know if the NilMs are ostalogued and olasgifiad,
Lhe codoen ond schedules usad, L . T

BECTIQN G. oonzists of questions desizned to kmow the timc of openining,
the froguency of wse by foculiy mombers, the loanins systom adoplbed and

also the mutorials frequently loanod out,

SECTION He is designaed to know how the matericls are stored and presarved,
‘lphe adequagy of the storcse focilities and unider whal atumospheric cunditions
i:h@y arc siorode |
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SECTION I. consists of quuastions designed to know if the unit or scction
was orizinally desimed with the library or that the library Wilding
was modified to crcate the unite
SECTION J. is designed to determinc the means through which tho
availcbility of non--book matericls in the library are made known to the
potential rcspondents,

Questionaire for Faculty Mumbers.

SECTION A. consists of quaotions desipgnoed to colleot porsonal data on
the individual respondents,
SECTION B. oconsists of questions to dotermine the froguency of use
of selocted nonwbook matcrialse It also solicits to knmow if the reaponlicats
have prior cxperience in opurating the non=book matorials equipmont and
if they do; whether it h:s affected their freguonoy of use or note
SECTIOIl C. oonsists of questions on likcly constraints on the usc of NBis
by faculty memberse The quesiions arc desiged to fined out the reasons
for the frequency or the infrecquency of the wse of NBMs by faculty memborse
SECTION D. is desiymed to know the scurcea from vhich the faculty members
obtain inform:tion about the availability of NHs in their raspective
libreries, Their su;rcestione o3 regards the inprovenent of this section
of the library arc solicitoed for,

Pretosting the Instruncnts

For the sake of proxinity, thc questionaire for foculty monmbers was
proteetod on few academic slufl in Ahmadu 3Bello Univercity, Zariae
Kashim Irahim Library was uscd for protesting the quesiionaire meant for
the librarian incharge of Non=book matcrials, The questionzire muant for
the faovlty mombers was distriated to feu of thom to fill while the onc
for the lilrarian incharpge vas ziven to thc non—book material librorian

in Kashim Ibrohim Library. Rusponscs to both questionnires were encouraginge
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They were found satisfactory and so no changes cithor in the wordings or
the structure of the questionaire were nccessary, The questionaires werao
then ready for administration.

Administration of the gqu:stionairesge

In cach University, all tho names of fzculty ncabors of the includel

facultics in the main campuses of tho selected Univorsitios werce countad
and given mumborse The numbers wore out separziclye The 1979/80 Univorsity
calenders of these Universitics were used, The 1&)80/31 University calendors
were not uscd as it was only tiose of Universit of Ife and Ahmadu Bello
University were availeble in thoe librarye Each munbor cut was squoezods
All the numbars of cach fuculty s mixed and put in the basket and

twenty from cach faculty werc randomly handpickade Names of the

selected mumbers from cach faculty werc than wr itien.s Sece table below

for the mmber of faculty masbers selected in ench University ond the

mumber of questionaires reciwrncd from them,

Table 1a -~ Faculty Demogro hiic Distritmt i.on1

UNIVERSITY NO OF FACULTIES FACULTY mm:ﬁmsz TOTAL

SELLCTS | PORCENT AGE

- -

UNIBELLO 6 650 120 1845
UNIBEN 4 250 80 32

UNIBADAN ' 5 650 100 ' 1546
UNIFE 6 700 120 173

. :
i s et St Sttt s o

1Source: 1979/80 calender of ench University

2pcademic (teaching) staff of University to the nearcst 50

3pcadenic stolf (Frculty mombers) selected and iven questionaire
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Table Ila ~ Quustiionaires R _turnod

UNIVERSITY N0 OF FACILTY | TOTAL | PLRCENT | TOTAL | Pit. OF
FACULTIES {mamsmrs | SELECT QUES. | RETURH
UNIBELLO 6 650  t 120 1245 84 70
UNTBEN 4 250 80 32 56 70
UNIBADAN 5 650 100 1546 58 58
UNIFD 6 700 120 1743 72 60
UNINIGRIA 7 600 140 23,3 70 50
TOTAL ______t 28 2050 . 1. 560 1968 .. 1340 1 ~G0e7

Realising the dclay often caused in posting leticers, the attitudes of
respondents to questionaircs and the untrustworthiness of responscs to

questionaires if at all, the investigator deciced to distriate the

questionaires pcrsonally, henoe the need to visit the respective Universitics,.

A quontionaire with a lettor of introduction was given te each feenliy
member selccted; whore a faculty momber was not available, the questionaire
was cithor dropped in his lettier box or ziven to the Departmontal Sceratary
to be given to such memberse A separctc noie of appeal stating that tho
investigotor would be back to collect the questionaire the following
day furthor accompained ihe questionairce A few leoturcrs who clainod thot
they wore busy promised to mnil bock the questionaires when compleieds
Such qucstionaires loft to be moiled back to ihe invoatigator were 84 in
munber cnd this am unted to only 15% of the toisl questionaires distri'uted
and 70(12.5%) of such qu-stionaires complotced have been returncds

The investigator discovearad that aboui 20 foreignors-—Britons,

Americans, Indian etc in the selaction which forned only 346% of faculty

members selooted either filled their questionaires on the spot or scnt thom b
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after fillin_ as arranged with the investizotor or as roquested in
the notc of apweal thet accompanicd the qu:stionairese Thore was
100% foedback in this respect,

Baoh librarian inchoar:t of Non~book motorinl in the University
librarios unler study was jiven 10 quostionaires nucat for faculty
members to be given to thosc tht fregeonily use the libraryts HBMo.
The list of fauoulty mcmbers randomly handpicked from sach University was
shown to such litrarions to -wvoid repetition. DEeoh librarisn was roquested
to select faculty membars froam differcent Depariment included in the salectione
The rasponsc was encouraging, the librariems sutaitted 32 (64%) completed
questionaires to the investigetore Generally, rosponse to the quastionaires
from both the Librariens incharge and the faculty m mbers was highe Onc
of the reasons for this high response was thet the investi ator
distri uted the questionaires himselfs In few onscs he was around whon
the quostionaires were being filled but despite that, he did not influence
the respoudoents on what to fille

Sunery.

This chaptor gives a detrilod snecount of oll the methods and procedurcs
that were usod in conducting the studye

cforence,
1. IMOGIE, Abraham Inonayae

"Insiructional modia w.c by faculty membors in Ahmadu Bello University,

Zariat o study of factors related to cducctional innovations in a

Nigerian University context", Unpublishod Pa,D. thesis, Michigan

State University, 1979« 175pe
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SHAPTYR IV
DATA PRUESENTATICH ANALYSTS
Introduction:

In this ehaptcr, data arc prusented, onalysod and interproted as
they rclate to the studye The rescarch quesiions are answered and the
workin; hypothases tested. The insvruments used in the collection of
data wore the two differont scts of qu.stionaircse Where the statiuviics
invelve oomp.ring with the fooulty members, column 411 of tabl: 1 of
chapter 111 showing the faculty members of the sclocied universities

will be usocds
Questiongirss to the Librorians incharso
SECTION A = Goneral

This scetion was desi: ned to find out the porticulars of the library.

Rasponsos {o questions 1=3 g~ve the historical back roundi of cach libraorye
The res onscs revealed that the Almadu Bello Univarsity Librery knowm as
Kashim Ibrahim Lilwrary vas established in 1963 while its non-book matcrial
geotion was officially started in 1976 in the now buildinge Prior to thic.
date, there wos skeletal scrvice proviled to the u8€;1:3 of microfilmse
It revealcd too thiet the University of Benin Librory was esicolished in
April 1970 while the amdio=-wvisual unit of the Library started in 1979.
The University College of Ibcdan Library was ovenod in 1948 cond ite
non=book material sceotion was partially started tho following yoar when
the three microfilm readers thet were ploced on order arrived, The
University of Ife Library now known as Oluwagsaumi Library was csiablishod
in its main ocampus at Ile=Ife in 1967, Microfilms were available in the
library as indicated in onc of thu first Calondor of the University for the
1908«69 aoasion’ it statos thots

In the ficld of African studics gencrally, a very

wide ran-e of works iz provided, lut particular
attention is nou being given to the nacd for
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aoquiring primary sources betl: from within
Nigeria and from outside, This must mainly
be in the form of microfilm.1
Lastly, the University of Nigeria, Nsulka Libr.ry Jmomm as Nnamidi Azikiwo
Library w:s opencd in Septonber 1960 while its non=book matcriols soétion
storted in 1962,
Questiion 4 was designoed to find out tho rote of rowth ond

development of non=book materinl collectionse Throo choicos were [ iven

viz rapid, moderate and slow ~s shown in t:ble 1 below:

Table I -~ Rate of growth and the development of non—book matorials
in sclected Nijorian Univercity Lilrarics,

UNIVERSITY RAPID MODZRATE SLoW
UNIBELLO X

UNIBEN X
UNIBADAN X

UNIFE X
UNINIGZRIA X

Table 1 shows the rate of srowth und develomient of non=book
matoricls in Universitics of Benin, Ifc and Nigcria librerices was slow
while the rote of growth cnd development in Ahmodu Bello University
Library was moderatc, It sihwows too that the r to of growth :nd dovelomment
in the Univeraity of Ibadan Lilrory wos repid,

SECTION B o ce

Qu:stions in this secotion wore desisned to Jmow how the non=book
matericls im cach University Library was finoncod,

Non—book itcms vury in coste The replay oquipment on which they

depend for their retrieval is very oxponsives This mcans that a high
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rate of financial investment is roquircds
Quection 5 of this scction which sccks to know how tiie non=book
materials in cach University wos financed previced thirce proable choicese

Table II « Sources of Finance for 1BM

SOURCES  UNIBLLLO  UNIDE! — UNIBADAI  UlNIFs  UNINIGERIA

—— e e s s - ———

The gencral
book vote X X X

Indepondent
Budgot X X

Others
(Specify)
Equipment X X

Table II shiows that Almadu Bello University, Universitics of Benin ond
Tbadan librorics have no scpar.te finanoin: for non~book materizls., All
non=book micrials are purchased from the general buok votece But; in
a’dition, the Ibadan Univeresity Library has a spocial vote which is
used to finonce genorcl cquipment as well as providing non-book
equipment whilst the University of Ife Library has separate budete
Howevor, the University of Nijeria Library, has hoth an indcpendent
tudget and "other operatins expenscs" votee The librarian incharge
explained thel the materials for his sccotion o financed from an
indepencient bulget whilo the equipmont has since been from the operating
expances votee The operating oxpensos vote, accoriing to him includes
any oth.r thing in the lilwary that is not books, acrials and non=book

materials,
Question 6 socks to kmow the average =amount spent anmally on books,

periodicals, non-book matorials :nd othorse



(37)
Table III: Avcrage Expenditure on NBM for 1980/01 Scssion

UNIBELLO | UNIDEN UNIBAJA | UNIFE | UNINICMRIA
] 5 !

Books 294,590 5% of the | Not indi - 900,000 119,000

totnl cateds

University

VOiCe
Poriodicals | 152,900 473,000
Non=book (R
materials 349,080 64500
Others 10,568 [ 164250

During thoe course of iavestization, it wes obsorved that in the
Nigerian Univorsitics where ouriontly th mwe ic strigzent financial policy
and the library budget strotched to the limits, books und puriodicals
take preocelonce ogyor other types of motorialse Where there is other
operating oxpenses vote as indicatadin table ITI the vote is sometimcs
divided amony the various Univorsity Deportmental Librarics. A very lorge
preportion of thie operatin:s expenses vote is atimes hold in roscrve to
purchrgo moterinle of intorcot of the University ot lorpge thoreby
neglecting cquipment or non-=hook matorials required Yy the libraricage

From table III, it is nct fair to make & comparison of the annual
expenditure on books, Doeriodicsls yith th -t on non~book materials as
Universitice of Benin and Ibadan Libroarices did not state the amount spente
However, thc University of If: Library sohent #1349,008 on its nom-book
matorials and journal subscriptionse The Univer.ity of Niguria, Nsukka
Library uscs its othor oporating expenses code to acquire its nonebook
materialse In Ahmodu Bello University library the wiount spent on
non=book matcerinls was clearly spelt out. The fijurce ghows an amount
spont on non—book matericle in tho scssion ent not an amount votcd for

non=book moterials.
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SECTION C - Pergonacl in the NBM Scction

Provision of lilrary is not enouphe A S !
collection of bookes ond cothor learning -
aids boocomes a library only when a

aompetont and offoctive libriry sisff

is prosent,z _ _ ‘:,__;'

mestion T of this suction therufore secks Lo ¥mow how many porscns
of each ocatomories of .staff ligted are in non-book material scebion of
the library. Ideally, the reguired staff to mun a non=book moterial
section of & library should be at three luwels viz: the median librarian
who works in olose coceporation with the othor profcusional collocpucs in
the library. He is roquired to provide profossional experiisce nceded for
aoguisitions, dotumenbetion and exploitotion of non-book matorialse The
next lovel in the library attendents, assistants and clerical stuff who
procoss en' type on cards respectively, Th: tochnical exportise required

to service cnd maintain the equipment is the third lovels

o . q
. 1

Table IV w Personnel incharme of Non-book Matcrials

-

TYP. OF P.HSONNEL _ UNIDELLO UNIDEN  UNLBADAN  UNLFE  UHINIGWRIA

Andio=Visual . 5 _ : 5
Librarisn R 1 - - 1
Adio-Visnal . S ol
Technician . | . 2 B

: T
Library Assistonts 2. - T 3 2 ' , -
Libravy Attencante 2 1 2 B B
Olerks 1 - - - .

Table IV showe thot threc University librorics - Ahmadu Bello
Univorsitvy, Univerzity of Beonin and Univorsivy of Nigeria bhave andio-visual
libtrarians who arc dircctly inchurge of the non—hook mat{;r.ialsf:. Tvro
Univureity livrarios<Univorsity of Iboadan wnd Uniforsitsy of Ife have no

andio=vigual lilrarions dircetly incharge of thoe non~hook metorialse

€
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At the University of Ifc librory, the matoricls are inbtograted with the
rcscarch materials and a roforence librarian is incharge of bothe At
the University of Ibadon library, the materizls are seattered, for
instance, the microfilmg, microfichc, microcirds :n transparcncics are
preserved separatcly in tho miereform room ut undor the control of the
refarence libr.rian; who is neither a profcessional librarian nor an
audiosvisual librarianes Othor non=bock matoriels likc the phonomrocords,
cagscties snl films are undcr the control of the roprography scctions

The toble also shows that Alucsu Bello University library has an andioss
visual teohnician, Universily of Ibidan librory has 2 audio-visual
technicians vhile University of Ife library hos once The amdio=visucl
technicians at Ibadan look aftcer the microform ccuipment in the microform
room and also the other cquipment in the roprosraphy section, The
Univer:.ity of Ife library tcohnician was sail to be able to scrvice and
maintein the comipment, ut wihcre major ropairs arc required they have to
be donc by an axperte In Amcwlu Bello University Library, thoe audio—
visual techmnician is oble to repair and service the equipmani, It is
only in cxtremo cascs of dimoes that cetornal honds are requiroed,

Table IV shows that 4 (80%) of the five librorics lcve lilrary assistantsse—
University of Ife Library has 2, Univorsity of Ibadin library 3, Universcity
of Benin liurary onc, whilc Aluaadu Boello University library has 2, As
for the library attondonts Ahaodu Bello University library has 2,
University of Benin liwrary has one, Universily of Iovadan library 2,
University of Ife library 2 ond University of Niporia lilwary has one,

It is only the Almadu Bello Universaity libwary that has o elork who

types on cerds the hand written cor s of the processed matcrials,
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SECTION D — SELSCTION /ND ACQUISITION OF NON=BOOK MATERTALS.

This scotion focused on selection and acquisition of non—book

materiols. Question 8 gocks to know who sclects non-book matoricls in
each University library, It has four proboblo choicese

Table V, Scleotion of Non=book Matoriale in the selectad librariocs.

UNIDELLO  UNIBEH  UNIVADAN  UNIFE UL LC.RIA

ae Paculty Membors e 4 X X X X
be The Librarians X 3 X

ce Intcorogted Library
staffl X X X X

de Others (specify)
= Acquizition X X

Table V shows the rosponses to question 8, It shows tht some faculty
members of the five instituiions arc involved in thc selection procescos
of non—-book motorialse It also shows that intercated library staff are
involved in 4(80%) of the five selected institutions, It shows too that
3(60%) of the University lidworics with andio-visuel librarions were
intensively involved in tho selaction of their materialse The dable also
shows thri in Univeraitics of Ibactan and Ife lilrarices, acquisition
librarians are very involved in the sclection of tho non=hook materialse
The investigator feols thot this is beecause thicesce two libraries have no
median librori ms who liese with their colleooyues in the library and thoe
faculty monbers,

Question 9 which is ncxt sccks to know the mein non-book material
gselection tools used in cuoch libfary. ‘R'--'EI)OI‘IBCE to this question shows
that University of Ife library has the followingse Choice, British Book
News, New Technical Boolca, New York R view of Books, Publishers Cataloguci

Univorsity of Benin Lilrary has Publichers Catalo me, Sussex tapes,
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publishers announcement and Advanced Informationi Avaadu Bello University
Library has publishers catalogue, International Microfilm In Print, L.Ce
catalogue of NBM and Audio-wisual librarian and University of Nigeria,

Nsukka Library has publishors jdvertisoncnt, Journals likc the audio

visual libroriang Sussex topes and pablished FIM ontalogugge Univereity

of Ibaldan Lilbrary indicates thot thare are no specifiec sclceetion toclse

As listed alove, the selcction tocls at Unife Lilwory wore morc of hooks

than of nom=book matorialse Publishors cat-louo wne o comson sclection

tools uscd by 3 of the librariese Sussex Tanes as solcction tool was alsb uscd
ty 3 librorics,.

The significance of this finding as will bo scen in table VII, is that
where thoere arc no adequato sclootion tools for non~book mutarials, tho
library oollcotion in this rospoct will be rathor poore The findingo
also show that of all thc sclection tools availoble for non=bock matorials
in the libraries nonc is produced locallye

The next question (10) which sccks to know low cach lilrary acquires
its non=book materiale and cquipment has 3 ohoic:;s as probable answorse

Table VI »~ Sources of Acquisitions of ITHI

o UNIBBLLO  UNLBEGI  UNLGADAN  UNIFE  UNINIGIRIA
Throuzh the local )
market in the country X

Through forcim markets X

Combination of a and b X X X
Others (specify)

- .- — - e B -

Responso to question 10 s indicated in toble VI shows thot Uniben
acquirces its matoricls through the local market: in the counirys By
this it means that somc microfilming is done within the country.

University of Ibadan indicatc . thot it acquires its matorials and equipmont
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mainly from foreign markets while the romaining three University litraries

aocquirc their Non--book matericls throush both local and forcign markcts.

Through poreonal inspections of the holdingu of thesce Univ.rsity
libraries, it was dishcartunin: to sce that more thun 85% o thc phonos
rdocord colleetions wera by foroign artistse Iouwover, wany Nigorians
reooris ucro available in Unifo .nd Unibadan libroricse The collections
at Unibacdan and UniNi;eric librarics were encorrnginge The Nigerian
phono=rcoords at Unibello lilrary was not upto 15 titles out of the curront
holding of 405 titlos,e

The noxt question (11) was asked to find if the mflio-fvi;uuul unit of
tho individunl library produces any matericl for i.s use, Rcsi)onaas to
the quostion shows that 3(60%) of the University librarics responding to
the question produce most of their matoricls thansclves, For instence,
Universitics of Ibadan, Ifc ond Nijceria librariocs undicrtake microfilming
of some Nijurian Newspapers, thoscs and othor doocwncnts, At the
Universitics of Ibadan ond Ife librarics, facilitics also cxist to assist
in making end prianting of slides. The rcprogropily section which is pari of
the Non—=beook moterizsl scétion in tho two librarics also proviles
photocopyin;, services to the lilwrary uscerse University of Ibadan library
has long been known for this noble survices The rosponse also shows thut
audio=visual scction of the Univeorsity of Ibadin lilrary makes cassetitc
recordin; for the clicntellce,

Recovaing en cassettos for the blind stuicenis of the Ahmadun Bgllo
University was reoently iniroduccl in the nonsboge material scction of 4ho

Kashim Ibrohiw Libroryes This service is proviced froeoe of chargos
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= COLLECTICNS.

This scotion is dosimecd to find out how rmich non-book materials o

SECTION E

A
1l

T-bla VIII shows the roesponsos

their oquipaont are availcoble in cach lilwory.

The toblc

to question 12 wiiich is on colloction of non=hook ncterizle,

ity

33 o

seleotod Unive

he

s in &

1als

of non=book matcr

ey
Lt

rovealod the total holdi

librarios,

Table VIII e llon=book materials available in the lir-ries

) Y ;mmu.rrq e hm.w..,..uﬁmlr.iquwwpn o UNLIIGe TOTAL
Matorials g % 7 I3 S
tiorofila 8450 30,8 400 1.0 5760 2646 2004 1143 4768 2148 21910
. N
Microficha 429  Se3 120 246 605 13e1 205 4ed 3252 70,5 4611
Hicrocard 221 1¢) = - 200 1.3 13592 94 480 342 14093
Films 17 T8 44 20.1 60 27«4 25 1ed T3 33,3 215
Slides* 68 17e1 102 2547 146 3648 40 1041 41 1043 397
Casscttes .m:_ .&.—t.w mm u.m NMO wm.g WO ﬂ.m mD aM.N mmm
Open reecl 16 14 2 1.8 47T 41e2 5 ded 44 3846 114
Video Casset:e 5 100 - - - - - [ - - m
+1
muohuo.,wﬂ.wwgu 405 29 120 8.6 400 2845 345 24,7 127 Gel .“.ws
Cartridse o = 300 873 - - - - 45 12.7 355
Others
(specify)Vide
casgetios & 48 — - — - — - -— - m

+ Figares are ;diven in titles
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An oxumination of table VII shows that thure are a total of 21,910
rolls of microfilms, 44611 title of microficho, 14,893 microcardis,

219 Tilms, 310 filmstrips, 397 titlos of slildes, 656 cassettcs, 1,397
titles of phunoreoords, 5 viico casscties cnit 355 cartridges in 2ll the
included institutional lilrarics,

A further examin tion of table VII shous hit the largest ;;otn.l
numbar of microfilms, casscites and phonorccords is held by Awadu Bpllo
University library with a collaction of 8,490 (384855) microfilms 271
(41e3%) and 405 (29%) titlos of phonossrccordse T:: lorgest number of
microficha and filmstrip is held as indicatod in the table by
University oi Nigeria lilwary with a collcction of 3,252 (70.5%) titles
of microfiche, and 80 (27.2%) Cilustripse Tho University of Ibadan
lilrary has the largest oollcction of slide mnd open-rcel tapes with a
collection of 146 (3648%) slides and 47 (4162%4) open—rcel tapes while
Univorsity of Ife library has tho largest ocolloction on microcards with
a collection of 13,992 (94%)e Only two instituiions indicated thoy
have coriridge in their collectionse Of thase two University libraries,
Univarsity of Bunin librory hes 310 (87e3%) whilc University of Nijorian,
Nsukko library has 45 (1247%)e The investis tor ownld not detormine
the (rorrth rate of the colleetions as there woae no rocord to show
the provious yoar colloctiovnc,

Univorsity of Benin librory which i the youngest among the
librorics und.r study has the lcast collaction of non=book motcrialse
For insi.nce it hus 400 (1.8%) mierofilm, 120 (2.6%) microfichc,

44 (20,1%) films, 8 (2.7%) rilmstrips, 102 (25.7%) slides ctce
However, as indicated above it has the largest colloction on caririd; cs

with a oollcotion of 310 (373%)e
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Most NBMs rcquire some device which allows tho user accoess to their
contentsj therefore, the avail.bility of suoli device for cich fornal is
very iuportent if the users are to have full advoniage of thoe metericls
in tho oollcections as shawm in t2ble VIII,

Table VIII which is the swmaary of tho response to question 14 rovealed
the non=book cquipment by type available for usce in the inecluded
instititional librarics,

A thorough cxamination of table VIII in rclition to table VII will
indicate that although Amodu Bello University li.rary has large numbor
of films ond filmstrips it ig lacking in film ~nd filmstrip projoctoro
which are necossary for thoe offective usc of tho films ond filmstrips,
8imilarly it i®s obscrved thot University of Wi, cria Lirsry hos microcmrds
with no microcard viewers while University of Benin library hes microcard
viewer ‘rithout microcards to o with ite Universiiy of Benin and Univorsity
of Ife lirarios havoe slidos but have no slide vievorsy howcver, thay have
slide projootorse Univorsity of Ibadan lilrary hng filmstrips in ite
colloctions Dut like Almadu Bello University lilwory, it has no filuotrip
projector,

Currcntly, it is only Alwuaviu Bello Univarsiiy libtrary thit provides
video tope sorvices to foculty moembers and stucdenic of the institution.

In the "other” colwm, it is only Univers i of Benin litrary
that has a microfilm/micrccard recder ae woll as an ultrafiche roadar,
Checking through table VII, it wos olserved that University of Benin
has no ultrafiche in its ocolluctiona, Thie shiowa thot the equipnont
is not curroently being usode

ION F = Cataloming an Classification of INBH

Having acquired the matorials listed in toble VII adove, considaration

has to be given to catalogming and classificntion so that the user can
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FEE

Mable VIIT = Non = Bock cquipment availablo for use in librarices

LR N

UNIBELLO, UNIBEN UNIBADiN UNIFE  UNINIGHRIA TOTAL,
EQUIFPMENT % % % & %
Microfilm roader 2 Te7 4 15.4 10 3845 T 27 37115 26
Microfilmercader 3 . '
printer _ 2 154 2 154 1 T7 3845 3 231 113
Miorofiche-render 1 4ed 1 Lol 16 6946 BeT 13 23
Microfiche=reader .
printor 1 167 = = 1 16,7 1 1647 3 50 6
Microfilm/microfiche
reader 1 125 1 1243 fw, = - - & 1 8
Mierofilm/microfiche—
reader printcr 125 - - - - 3 15 4
Microcard Viewer 116.7 2 33.3 2 333 1 16,7 = 6
Film Projcctor - - 6 400 4 26,7 3 20 2 133 15
Filmstrip projector = = 2 25 e - 4 50 2 25 8
8lide viewar ; 1 91 = - 4 36ed = - 6 5445 11
Slide protacter 1 8,3 3 25 4 33.3 2 16.7 2 16e7 12
Cassette player 2 1.8 2 1.8 4 23.6 T 42a2 2 131.8 17
Cassette playoer~ A
rcocordcra 1 5 g 40 2 10 T 35 2 10 20
Reel to recl |
tape player 1 90 2 20 1 10 2 30 4 40 10
Cagsatte copier - - 1 10.7 3 50 - - 2 33.3 6
Record player 1 1.1 1 11et 1 11e1 2 2242 3 3362 9
Ultrfiche reader— - - 1 100 = = - - - - T
Overhead Projector—- =~ = 1 333 = = - - 2 66,7 3
Video 1100 « - - - - - - - 1
Pelevision sob 4100 =~ o -~ - -~ - - - 4
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find what he noeds from the ocollections, This oould bo done throush the
oatalo uo. Thia soction tharofore sooks to know if thoe matoriazls in the
individual University lilrary are catalogmed and olassified. It is
also our intuntion to find out the cataloruc coden mnd tho classifiication
gohcmes usoed by those libraries.

Renlics to question 15 which naked if NIMg in oocch University litwixy
was caiclormed ehowa thot it is only University of Bonin Litrory that a
no catalommo cards for its non-book materizlse This is not surprising
becansc in toble IV above it was oxplaoined thod tho scotion hos only onc
professional libririan r.oihor then an audios~vizual libroriane. This iz
one of -tiie roagons why the materials arc not oatalogucds Roplics to the
question shows that the othor University l:i.prc:rios oatalomed their
materiolse | |

Raesnonse .1;.0 tho seocond pert of the gquostion shows thet University of
Benin library has no cataloming codes This in o confirmation of respouse
to quagtion 15 which shows thit University of Bendin library doos not
oatalosuo its non~bock maturialss. The wroblem of retricwal of the
matorials by the faculty memberz and students iz roduced as the litary
occaspionally publighed thoe list of availoalle non—book matorialse. Thoe
collections are arranged on the shelves alphabetically and those in
oabincts oro arranged according to accessionin,, mumbers. The rusponse
ghows thnat it ie only the University of Ni;cria Nsukka library that
uscs LA/NCET while throo othor libraries uce AACR Part IIT codose
The use of AACR Part IIT as ouitaloouing co.ic iz common among academic
librirics in Ni.‘gcriac. This iz becausce the rules coever thoe description
and ontry of all NBMs comaonly collcoted in University lilbrerics, It is
of walus 4o oxparicneced odataloguers and also to thosce who find themsclvos

for the first time catalopguing non=book matorials.
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A Tollowsip question wes designoed to find nut hoir the catalogue oards
of NBMa in Bhe libraries wore fileds Two chicices wera provided and the

respon’ents waro roquosted to tick as applicds

Table IX —~ Filing of catalome cards of NBM

Ha

aa i Saa—— F—

T UNIBELLO UWIBEN UNIDAVAN UNITE UNLNLGRIA
Intogroted with No curd

the book L yut

cat:lorne o, X X X X

Separate from tho o
book cataloe x : X

Ao i, el

Others (spocify) NPT .

The University libraries in the study we prodominantly adoptoed :

ologod accoss storage policy for thoir non-book matorialse Trble IX 1
confirmsg thise The tablo shows thot AWDU., Ibadan, Ife and Univorsity
of Nigoria librarios :}'Ii':we their catalopue cords for NBM intoprated <rith
the main boek ocatalome. Irom sample opinions talten on the spot tnd {from
the responscs in the questionaire scent to the Lhonlty membors, the o
Investigntor found that introsrating the HBU catalogue cards with the
main catalopuce serves as o strong meann of mublicising the availability
of such maberials in the librory, “ |
The abova 'ta';bl.o éllows that A.B.U. and Univoersity of Hiscrin librories
have duplicate cards feor their NBM Unitse. Ivans in the duplicato :
oatalosos are arranged in alphabetical order Ly anthor as in the main
oatalonoe 7 |
The aeparate Unit catalosue en.bles the attendants to answor
gquickly and casily quostions cbout their holdingss. Response from

University of Benin litrary indicatced "No Cords Yotie

| Queation 18 secks to know if the NBM of the respondents are clagsifiode

Tablce X shows the rosponsoa
Clagzilication of non~book materials likes tho elasszificuation of printes

metorials (books) makes casy the rotriovel of the materi:ls on the shelvom.
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For instonce according to Ba.tcman3 if the non-book materials arc
claseifici, no mattor wvhet scquence they arc shelved, the author
catalogne or the classificd eatalogue and or the subject index to the
materials will answer the clossio questions, Mas the library thisj; cnd
wherce is it to be found?

Rosponse to the qucstion shows that 2 of the University lidbrarics in
the sptudy clacsify their materials while the romeining; three do note
When nsked how the materials are retricved by users if they have net boen
clasgsifiod; Universitics of Ife and Nijeric liitrarics indicated that
they uge accession nmumber while University of Bonin library compiles
a list of ﬂ,l_l its NBM for uso of clicentecles The stuldy rovecled that
Univoraitics of If2 and Ni:coria librories arrangc thoeir moterials on thoe
shelves and in cabincts Ly accession numbers while University of Bonin
libtrery arrenpges tham strictly in alphabotical ordor,

Qestion 19 which io o follow=up to question 18 secks to kmow the
classification schemes usced by the Universilics that classily thoir motorials,
Table X shows thc responce to the questicns,

Four difforent elas:ificoiion schomes gonerally uscd in librarics
were provided and the respondents woere roquestod to tick ns avplicde
This wvas essontial as the investisator will Dbe ~bla o know if thore was
unifornity in tha schames usad g this will 2id standordization in fuiuros

Table X = Classification schones usad in librarics

UNISELLO UNIDRY URIDADAN UNIFE UNINIGIRIA

——— e Al B Bt B - . ..

Deway Dece Class schamc

Libe of Con r, class scheac X X
Bliss Olans schome X

Unie Dece Class spheme

Othors (spocify) R .
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Table x. shows that Unibello library uses the Library of Congress
Classification Scheme while Unibadan Ljbrary uses the the Bliss Classification
Scheme and the Library of Congress Schemee The Unibadan library is
currently changing from the Bliss Scheme to the Library of Congrcss
Scheme., Its materials that were classified with the Bliss Scheme remains
but the new arrivals arc classified with the library of Con;ress S':eme.
SECTION G — USE AND USERS

This section was dasjgnad to find out the time of opening the NBM
section to the public, frequency of use by faculty members; loaning
system adopted and the materials frequently loaned oute

Question 20 of this section secks to know if the NBM Unit was open
to readers daily. The replies to the question show. that A,B.U. Library
Universities of Ibadan, Ife and Nigeria librarics open the Unit to the
readers daily. However, in A.3.U, Library, the librarian incharge
indicated that the Unit is open daily only on week=dayse University of
Bgnin libpary indicated that it dous »  o."* dailye Further explanation
as regards the reasons for not opening daily was simply given as
shortage of staff,

The second part of question 20 sought to know from the respondcnts
what time of the day the Unit was open to the publice The response to

the quastion is shown in table xi.

Table xi = Time of opening N.B.M. Section to userss

TIME UNIBLLLO UNIBEN UNIBADAN UNIFE UNWINIG. TOTAL
Bam=3s. & OPEN

3pms x A

68&-6“5. TO

Others

(Specify)

Total serve 37hrs - B

ing hours per 3} i, » L i 89 33
week,

Perce 10«1 21 5 2143 2341 24 100
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The Ahnadu Bello University library op-ns from 8am « 11pa during
the week doys and from 8am =~ 9pm during the weok cndse This totnlled
97 hours a weck during the scssion, tut the NHI Unit as slown in toble
XI is opan from Bam = 3.,30pm durin: thoe weck daye and is closod during
tho week onds, It has a totol 37 huvurs 30 minut.s sorvice hourc in o
week,

At Universities of Ibudan, Ife ond Nijeria librorics, the time of
opaning the NBM gection to the public is as applicd to the time of the
main library, These Univorsity lilwaries aro opon durin-~ the session
for the following hours p.r wcok,’ University of ILadan for 79 hoars,
University of Ife for 86 hours and University of Nijoria Nsukka for 09
hourse University of Benin lihrary which indicated that its NBM scction
is open anytime to uscrs isc opon to readers curin . the scesion for 80
hours a wecke As regords the sorvice hour in the nen-—book maturials
secticn of thoe sclected Univirsity librarics, table XI shows that Keshim
Ibraliim Library of A«B.Us has the least total mumboer of scrvice hours
per woeke It has a total of 37 hours 30 mimutes (10.1%)e The librarian
incharge indieated that the time of oponing to uscrs has 2 negutive cfieot
on the uee of the materinlae 8he observaed thoi ne nccess te the scesion
is posziblc aftor 3430,

Beotion III of qucstion 20 requasted the librarians incharge to zive
rcascna for choice of timo as indicated in table XI, Ahmadu B.llo
Univcersity library indicated thal it is as a rosult of sherta o of staff
which makes it impossitle for the Unit can not munn shifte The librarian
incharpge nt University of Bonin Jdid not _ive any reason but her comnients
as ghowm in tablo XI "open anytime to users" shows that tho 4ime of
opening the Unit is the same as that of the main librarye Th: Univeorsity

of Ibadan indicatecd that it is the normal poriod vhilce University of Ifc
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library simply statod that it is as applied to the main library. The
University of Nigeria librarian on the other hand indicated that

"the natarials are pack:gos of information .nd should be accessible to
roacdors as long as the library is opon',

Following this is question 21 which scoks to know how adoqueotoly
met are the non~book matcrials nceds to the faculty members., Probabtle
chcices were provided and the respondents weroe requosted to tick as
applicd, The five respondenta roplicd thnt the faculty moemburs ncoedc
are modorately mete

Thoe Litrarian incharge of NBM in Univoruity of Benin indicatod thad
scrvices jrovided in University of Benin are nol cvncouraginge She
attrilutcd the reason to th: present location of some of thoe materialo
and equipacnt which have not boen moved from the Dkonwan campus to
the permancnt site at Ugbowo campus and henece recucsts from freoulty
mombars are not readily mote

The next question 22 was therofore designed Lo find out 3¢ the NBH
service in the library was menat mainly for the foculty mombers or for
the studentse Rosponsc to the question shows ot wt AddeUey University
of Benin and University of Niscria, NIM scrvices (such as taping, dubbing
etc) is best described as being provided primarily for the foculty
memborse, It does not actuallyr mecan that the undorraduate students of
these institutions arc neglcectols They have access to thic NBM only with
notas of rocommendation freom cither thoir ecturcrs or their Heads of
Depexrtmont, The location of the materials arc in r.atricted arcas opoen
only to the rcsearch fellouse This is why an wndergraduate intuorcsted in
using the aroa has to be reconmendeds The non=book materials soction of
Kaghim Ibrahim Library goos beyond the tradiiional functions of the unit,
The oxtra fuanction it performs as proviously mentioned is the racording
on tapes for the blind studaents of the University. Portions required by

the blind students from their next bhooks are racorded on tapes provided

by theme This service is fr.ce



The next question 23 wus designed to find out tho opinions of the
librarians incharge if the materials are adoquately exploited,

Response to the ¢question shows that tho materials are not adoquately
exploited. The respondents from Unibello, Uniben, Unife and Uniligeria
libraries indicated that the materials are not adequately exploited. To
the investigutor, the torm adequately exploited has no yardstick, what
is adeguate axploitaxiﬁﬁ ﬁaa left to the diserstion of the librarians
incharge who know much of their uves Thoe respondent for University of
Ibadan library however indicated that their non-bock materials arc
adoquately exploited; ” ;__ ) | | ' | ' '-2,

The second part of the quéstion requosted tﬁe fcspondanfé“;ﬁ giﬁe
the average statistics of use per week of the NBM. On the spot checks
by the investigator,jﬁé was not satisficd with the attitudes most
librarians incharge of the materials show towards the documontotion of
the use made of the materials, However, the librarians inchar e of
Unibelleo and UniNigeri=a recofded the use of their eollections. In
University of Niscria, thore was a total of 398 hours of film projcotions,
578 heurs of recording and 898 hours of microfilm usage for the 1480/81
gesaion; statistics for the previous years wore not given asg therce has
been nonc recorded,

In Ahmadu Bello University Library, ther: was accurate statistics of

use of the materials from 1976 upto the prescnt time.

Table XII - Statistics of Usc of Non-book materials in A.B.U. Libraryt

[
mk

October 1976 « September 1977 179
October 1977 = Septomber 1978 seee oz,
October 1978 « Septoaber 1979 . 205,
October 1979 = September 1980 123
October 1980 - September 1981 — 121

« 1080 Ir (4 cdoo oy Resoon 000 7 alne (ieouten . Resen g
Gote 11, 1077 o :
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However, there was no uay to determine the mumber of faculty

members, undergraduate or posigraduate students who used the metorialos
Interviewing the librorian incharge, she indicatcd that the Shakesporion
plays on racords or cassctitos arce fregquently uscd by the undersradictons

As shown in teble XII above, there wis rise in uze of the matericle
upto Septombor 1978 and a decline was recorled from October 1978. Tho
main rozson atiributed to this decline wos the time of opaning the NIM
seotion which was as applicd to the main li'wary was Bam to 11p:, tut
since October 1978, the time of opening ag showm in table XI was not
in the intorest of the academic staff who according to the librarian
incharge Lhave sent a delagate to complain to the University Librarion
over thoe issuc,

Some of the facilty members have also oxpruosscd thoir viows over
the time of opening through the su estion book,

Tablc XIII = Stetistics of Use of Non-book meterizls por wock

Univeraitios Faculty Tembers |
Total Face Mombur _ Fooulty Users T
UNIBELLO 84 10 De3 .
UNTHEH Y 56 14 4ol
ULITB.ADAN 58 23 646
UNIFE T2 16 47
UNINICURIA 10 20 5
TOTAL 340 1 26:%

Toble XIII shows that the use of non=hook mterials per weck in cach
Univorsity is lowes This is coufirmad Yy toble XVIII on pege 64 which shows
the matorials were not wiogquately cxploitoade This low utilization was pertly

attriimted to lack of comprehensive cataleme cntrics of the availablo
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e .
oo

materials in the main catalﬁgueland péféiy R TSIRE 1a) inadequate
publicity of what is available. Anothor reasen for lew uso of the

. materinls which was only peculiar to Kashim Ibrahim Library of Ahmadu
Bello University is the time of opening toJﬁséra which is Jam = 3.30pmn
(Table x3). S Ve

Following this is question 24 which wos designated to find out if
Non=book materials are leanad out to Paculty members.

Most libraries do not eirculatce their NBM. Indzed, circulation of
NBM cspocially the microforms might not ho necessary as the rceading
cquipment are usually hoavy and cannot easily be borrowed with thems

Reaponsc for the question revealed that Universitics of Benin, Ibadan
and Ife libraries do not loan out NBM to faculty members, Tho rospondenta
indicated that the matorials were for feference only. Unibon iddicatod
that the materials “can only be uscd on the spot and left in the library".
However, University of Nigjeria, and Ahmadu Bello University librarices do
loan out NBM to faoculty memberse - J 1 ;

The sccond part of the guestion peekod to knew the conditions under
which NBN are loaned out to faculty memberses Thies part of the quastion
was only anawered hy thoe twoe libraries that roﬁorted they circul::tc NBM.
The two libraries that eirculate their materinls have strict rogulations
binding theme As roportod in the questionaire, both indicated that
safety must be guarantced and that.duration must not be morc than a weck.
Furthormore, with the University of Nigoria, lecturcrs apply officially
for films through thcir hoeads of Bepartments; if approved by the Media
Librarian, a member of staff from the Unit accompanies the lecture to
mount the equipment in the lecturc room. The staff where need arises
helps to operute the machines, (A samplc copy of the request form in use

in this University iz included in the appondixlq

(Y
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Following this is quostion 25 which aimed at !mowing the types of
Non=book materials loaned out by the individual librarics. It has a list
of a nunber of matcrials usuully found ir & multismedia libravye. Tho
responicnts were roquested to tick sa appliord,

Table XIV « Honebock moicricls available on loan %o faculty membors

Available typos of MEMs UNIPRLIO  UNIVGi UNLIBADAN UNIFG UNINLCSRIA

Microfilm X X
Microfiche X
Microoard

Films

Filmgstrips X
Slidos X

Mddo casscttes X NONE Nou:® NONE X
Opon reel X X
Phono racords X X
Video ocasscttcs

Overhead transparcncico X
Learning pockoges

Cartridgees X
Others (spacify) o

Toble XIV shows thoet Addl.Ue and University ol Nigvria librarivs con
loan out NHI to faculty memberse The librwian incharge =t University of
Nigeria library inlicatced that his scction ma atoins mn oxtensive lending:
system with the Doparincnta of Musie, Arriculiure, English nd Engincoring
whilc AD.Ue maintains lending ond exchange avstan ith only tho Conire
for Biucational Technolo y, =nd lending sysien with the Departmeats of
Adult Education, Librury Scicnec ond Enpglichs Vory many individuals from

the Departiment of History make intonsive use of the non--Look matorialse
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Discussion with thce librarign incharge of the matericls in the
five Universities revealed thut with adequate publicity machincry
utilization of tho matorials may incrcasce
SECTION H - Storage and Proscervation.

This scetion was desiyned to find out how the materials were stored;
adoquacy of storage facilitics and the conditions under which thoy are
storcde

Question 26 of this scection requested the respondents to indicatc
from thc lot of choiccs srovided how the NBM were stockad in thoir
respective librarics, Tablc xv showsthe result of the rosponscses

Table XV « Method of storage for Nonwbook maturials in tho librarics,

UNIBELLO UNIBEN  UNIBADAN  UNIFS UNINIGLRIA

Open access in
separate unit.

Closcd access in

separate Unit. X X X X
Intugrated with books

in the opon shelves.

Integrated with books
in the R¥scarch Unit, X

Table xv shows that closcd access policy is adopted in onc form or
the other in all the University librari.s. Recoscons for cdopting
this policy were given as scourity and lack of suitable public space
for thc¢ collectionse Rosvonse to quustion 3 showed that tho Non=book
materials section of thu librarics wuere areataed scveral yeors aftor
catablishment of the librarye For inssancc the NBM scction of Kashim
Ibrahim Library startcd functioning in its trucst sence in 1976 whercas

the library was established 1962,
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" As a result of lack of spacc in the University of Nigeria, Neulka

lidbrary, the Audio=visual snd their equipment section is locatcd at the
ground floor while tha microform room is in the third floor. This .
obviocusly has scrious consequences on the formulation of specifications
for locations, size, demizn, utilization, fittings and equipmunt of
microform facilitius. At Unibadan library, the microform and their
cquipment arc stocked in onc room at the pround floor whilo the audio
rocords and their equipment are boing controlloed in separate locotion by
the head of Reprography Unite Unlike the Universitioes of Ibadan and
Nigeria librarics, Kashim Ibrahim Library hos a large éeparate Unit in
the first floor for hor NBMs At Uniben library, the NBM arc in cloged
access in separate unit. It is located in the bagement of the library
building, Unlike the othur four University likraricsy, tha Univorsity of
Ifc library has its processeds materials intograted with thoe books in the
rescarch seetion qf the library. The materinls are inturshelwved with :
print materials.'li |

The noxt question aimod at finding out whore the éiven list of NBM
arae stored.

Table XVI - Storage facilitics us.ad for N.3B,M.

o UNIBELLO  UNIBEN UNTBADAN UNIFE UNINIGGRIA
Miorofilm Stceel- Steel- Stoeel cabibets
E cabinats cabinets

Microfiche  Jackets in  Tcmpo- AS IN |

gtoecl rary in UNIBELLO cabinets

R { ocabinotsz. our AV '
Toom
- Pilmstrips conisture and shelves
: in stcol anothor

cabinocta TOOm. o

Slides lcosg lcaf . Steel cabinets
_ folders in - '
f | cabiacts

Cagsaettae Racks | _ Racks
Tapes | oabinots o " Rocks

Phonorcecords Oupboards ' : Racks
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Table xvi shows thit Unibello, Unibadan and UniNigerie librorics hove
identical storage faciliticse Howover, while Unilello and Unibhadan store
their phonorecords in cupborrds, UniNigeria storcs 3tae in rackss The
librarian incharge at Uniben indicated that the list of materials in
table xvi. are currently stored "in our aduio=visual room and anothor =
room until we can move thoem to our permancnt site and have thew arranged"s
Unife librarian indicated that they hoave stoel cabinets for storing b
microfilms und there wos no indication on how the other materials were
storeds This report confirms Unife libroaxy practice shown in tablc xvi
which etated thot Unifo library stock-ite processed matericls in the
rescarch section of the livrary and that the NBM materials arc intershelved
with the print paterials. .

Fext to this is gquestion 28 which scckes to know if the matoricls and
their equipment are stored under air conditioned atmosphuru, Tho five
institutions respomding to the question reported they store their
matoriala in air condition rooems. Thiz shows that the institutions are
awarae of tho adverse eoffccts should the matorials not be progerved under
air conditioners. For instaonce the contrpl air conditionc-s of Kashim
Ibrahim Library are out of order most of the times As the audio=visual
matarials were deteriorating two units aireconditioncers werce provided and
fixed inJamaryy 1981, At Unife, UniNioria and Uniben librarics, only
the audio=visual rooms arc airconditioned while other public scctions of
the librarics may not have functioning air conditionse. At thoe time of
the resecarchoer®s visit to Unibadan for collecticon af data the Unit air
conditioners for the microferm room woere off and one. Thoe librarian
incharge indicated that the Unit air-conditionors will be functioning goone

Ideally, microfprms and andio-visual mutarials and their oquipmont
ncod air conditionefg?ifgiﬁg} arc to porform well and if they are to last

long.
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SECTION I = SPACE ALLOCATION.

Quostion 29 of this sedtion was aimad at knowing if the library
was originally designel to provide facilitiocs for Non—book mateoricls,

Responsc to the question shows that 3 (60%) Universities indicatced
that tho library was originelly desi'nmoed do provide facilitics for
Non~book materials while 2 (40%) indicatcc ¢h~t provision of NBI facilitics
wes not initiclly considered in the design of their libraricge

The socdond part of the question requesto’. tho respondents who
answercd question 29 (a) in the negative if they have futurc plans for
inclusion of facilitics for NBM, Thc two Universcitics that ancsworod in
the nogative included Universitice of Nigeria ond Benin libraricse The
present nov library for univeroity of Bonin e its NBM scction ot the
basement of the building whil: the yot unoceupicd new library for
University of Nigceria hus a vory large cection at the first floor for
Non~book matcerialse

The next quostion (30) sccks to find out if thorc wes any provision
for individual study booth or carrcl for uscrs of lBHe Thc rosponscs
to ths question showod that 3(60%) of the instituiions indicated thot
there was provision for individual study bootlh ar oarrecls for usc of
non-'boog moterialse It nlso shows thot 2(40%) institutions indicated thot
thoro was no provision for such faciliticse The availoable numbor of guch
carrols or booths in cach library was not indicotcds Howovor, the
respondents for University of Ni cria librory indicatod that facilitios ware
included in the new library huilding vhich was noar complotion, The
respondent enphasised that this lack of viewing booths or carrcls his
scrious oonscquences on the uso of microform focilitios and the audio

recordings and that this situction <doce not lend itself to a scrious

atmosphere cxpecicd of a rescarch roome



@

Iﬁg;_

This leads us to question 31 which sceks 1o know 1f there was any
provision for large group usc of the materimls. g |
Responses to the question show that 2 of the institutions indicated

that there was provision for large group use of Non=bock matoriale while

3 indicated that there was no such provision A : -whﬁif s
Howevar, the respondents for University of Nigeria indicated thot éuéh
provision was also inclufled in the new library building.

Kashin Thrahim Librar;} recently carved out a space for viei;iﬁg? 'thé
video tapese This newly corved out rooim is not used for projoction and

viewing other non~bock materials.

SECTION J = PULLICITY.

Lastly, qu<stion 32:0f this soction ﬁas deiégnod.to know tho proﬁable
moeans through which tho materials available in the library woro publicisecd.
Seven difforent choices wé;é provided and the résponﬁenté.wdre fequusted
to tick as applied. Toblo xvikl shows the responscs.

Table XVII = Maans of publzoislng avazlablc NBM in tho l;brdrles

UNISLLLO UNIBE UNIBEN UNIBADAL DNilG UNINIGBRIA

L

University Library o NOWE o S AT
Bulletin, ooox. T I SR SEEER S
Library spucial L : .
corraspondlenco to _ : L o S
faculty mumbers '=;,u_ . I 4 fT.x' ﬁa"?xi -
Mount oocasional @ o ' L _ 5f1afp el
Media Exhibition . i x = X X
Catalogue K 41” T X  _'1 o X
Univereity _ S SV T : . )

Bulletin - . T S

Display of Now S L v

arrivals Library B ; P

Notes and News : X b 4

=%



i 1 o §62)

i Pable xvii ahows.mcems through whioch the materials available in
the library are pabliciscde The table shows that each Univerelty
library has at least 3 difforent woys of publicising the availability
of NEM, |

. From the table above University of Ife has the highest means of y
pubiicity. It has 6 different mcans while Universitics of Ibadan snd .
Nigeria hawe 4 eachs Ahmadu Bello University has only 3 and University
of Benin indicated in the quastion that there was none yet.l. |

_ @ Cut of the seven probuble sources given above, the catalogue and

the University library Bulletin wero used by 4(80%) of the institutionse
| The analyeis of the lust question (32) lords us to dimscussing the

ruspengses to the questionaire meant for thoe faculty members of tho
gelccted institutions,

Buestionaires for the Faculty members.

- Ill In this scction, 560 questionaire were distributed to faculty membors
and out of this, 340(65%) wore roturned. As in the questionaira for the
librarians incharge, response to each question will be reviewed in detail
and_illustrated with tabla, drawn from the guestions which will lead to

testing the working hypothesos,

SECTION 4 — Goneral Data.

The first twe questions in thisz scetion were mesnt for idontification
of the respendents. Thay hove no stutistical value 1o the study.
.Rcsponses to question 3 wiiich was desionod to find out the current
acédiamic grades  of tho respondents showed that 3 wore readersy, 40 Senior
Locturers and 27 Assistant locturcrs. {At the tiue of writing, the iterm
leoturcr means both locturer 1 and 1) _;. hﬁ
' 'l@lestion 4 was designed to find osut the Dopartments of the regpondenise

It will help to find out the Departments that make the groatcest usc of the

- Mibrary, and consequuntly the NBM poection in cach University library. Table

[T PR S R
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XVIII shows th¢ responses,

Table XVIII = Faculty members responding to the questionaire from
various Departmentse

Department “UNIBELLO UNIBEN UNIBADAN UNIFE u'u'gumu
Adult Education 4 - 4 - -
Applied Arts 4 - - - 6
Biological Science 4 4 3 4 5
Chemical Engincering 8 8 - - 6
Chemistry 5 6 4 5 9
Economics 4 8 2 8 -
Education 8 4 6 3 5
Educational Management - - 4 - -
English Language 10 9 5 8 6
Finc Arts .
Geography 4 6 5 5 -
History 6 4 6 8 2
Library Science 3 - 5 - -
Mathematics 4 - 3 9 4
Microbiology 4 2 4 8 -8
¥usic 6 - - 3 8
Physics 4 3 3 6 4
Political Beience 6 2 4 3 1
Theatre Arts - - - 6 -
84 56 58 712 10

Table xviii shows thic various Departments and the faculty members
from each University responding to the questions

Following this is question 5 which secked to know if the respondents
were registercd memburs of the University library. All the rospondents
replied that they werce registered members of their respective University
libraries. With this, on. would probably think th.t thc NBM scction which
was cither a section in the library or affliated to the research section

of the library would be regularly usede
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The next queetion {6) sesks o know "how often do you
use the library?" Three probable ghoices were provided and the
respondents were requested to tick as appliode

Table XIX = Use of the library by the faculty members.

UNIVERSITIZS Regularly % Oocasionally % Not nteall % Total

UNIBELLO 49 5843 35 4147 - - 84
UNIBEN 26 4604 30 53 36 - - 5‘6
UNIBADAN 38 6545 20 3445 - - 58
UNIFE 42 5843 30 4.7 - ~ i 4
UNINIGERIA 47 671 23 3249 - - 70
TOTAL 202 594 138 40,6 - - 340

Table xi¥x shows that all the respondcnts used the library, It
shows that 202(59¢4%) faculty members out of the 340 that responded to the

questionaire used the library regularly while 138 (40.6%) used it occasionallys

SECTION B = Frequency of usc of Non-book materialse
Section B was designed to find out the frequency of usc of NSMs by

faculty members, and alse to find out the effeet of previous cxperience
on the use of MgM .

Question 7 was designed to find out the frequency and the muaber
of faculty members using each itom of NBM provided in the questionaire
in a 10 = week academic torm,

Catagories of frequencies of probable use were included. Thoy were
requested to check the mumbor thot most closely described their usce of

tho non-book materials during the 10 -~ weck academic tarm.




Table XX = Frequoncy of use of Non-~book materials hy Feculty mombers.
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)

No of Times used in a 10 = week terms

Materials

(items) 10+ 79 46 -3 0 Total
Slides - 57 16.8 72 2142 80 23.5 131 38.5 209
Filmstrips - 57 1648 63 1845 B1 2348 138 4086 202
'otiko-n |
picturcs - 45 1342 32 944 80 23.5 183 5348 157
Overhead |
Transparencicsg - 40 1148 18 5.3 20 5.9 262 T7«1 178
AudiL—tapes - 32 944 44 12,9 67 19.7 149 43.8 191
Microfilms 80 23,5 7T 22.6 53 15.6 79 23.2 51 15 289
Wiorofiches 49 14e4 €8 20 40 11.8 70 20.6 113 33.2 227
Microcards - - — 49 49 14e4 291 85.6 49
Pucnorecord 53 1546 - TT 2246 63 18,5 147 43.2 193
Photooopying 53 1546 38 1142 75 22,1 62 47«6 12 3.5 328
Otheis * :
{Spacity) - - - - e e o= - - -
Total 8 1956
g
Responso to tho quostion as indicated in table 33X ghows thot the most

froquently uscd NBM in a 10 week

academic term was microfilm, 80(23.5%)

rogpondents used it 10+ times per torm while 77 (22.6%) regpondents uscd

it for T=9 times,

Only 53(15.65%) respondents indicuted using:the moterial

46 times a term and 79{2342%) respondents indicated using the material

1=3 times per term.

microfilm at alla

It was observed th.t only 51{15%) reported nevor using

Following microfilm in usage (10+) were phono records and photocopying

' 53{15.6%) cach and microfiche (14e4%)e

would concluda that thore iz low usage of some of the matorizls.

j

From the gero times cclumn, one

{
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The moat“a.-t;t:eotad includc over head transparencies, microcards, motion
pictures/films, ctc, The rcason for the low usage of these non=book
materials was discussed in questions 13 and 14 meant for the
librarians incharge.

The results of the discussions were shown in tablos viii and ixe

It was fully compared with question. 14.

/

Next is question 8 which was designed to find out if previous expericnes

in the operation of non-book equipment would have effect on the frequency

of use of thc materials.

Response to th: quustion showed that 228(67+1%) had provious expericnce

in tho operation of non-book equipment whilc 110(32.455) hns no pravious
expericnces Two respondents, one from A.L.U. and the other from Unife
ice (6%) left the spacc vacant, No reason was given,

Table XXI -~ Previous expericnce in the operation of BN equipmont,

UNIVERSITILS Provious Exps % No Previous Expe % Total

UNIBELLO 56 1645 27 Te9 83
UNISEN 38 1142 18 53 56
UNIBADAN 39 1145 19 5¢6 58
UNIFE 48 1441 23 67 T
UNINIGERIA 47 13.8 23 6e7 70
TOTAL 228 67e1 110 3244

the froquency of the usc of non=book materials in the library 7 The

resp. v te were requested to answer yes or No,

The next question (9) secks to knaw if rusponse to question 8. hoas offocied

*
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Table XXII = Effects of provious Exporience in the operation of
non=vook equipment on frequency of use eof NBM

YES A NO A TOTAL ""
UNIEELLO 18 5.3 66 194
UNIEENIN 12 3.5 44 1249 Lo
UNIBADAN L 12 38 % 1345
UNIFE U 46 AT 56 1645
UNINIGERIA 15 44 55 1642
TOTAL T3 215 267 7845

Sp e

Table axii sﬁdﬁa.fhe details of the raspﬁnsés fromueach Uﬁiversity.
It shows that 73(21.5%) rcepondents indicatcd that provious axperisnce
in the operation of tha_non—book material equipment has coffect on thoir
frequency of usc of the ma{;fials while 267(78.5%) indicated that |
proedeous experience in the operation of the cquipment has no affect on
their fruquency of usc of the materialse . ,1. 3  :i;?. gJ } :§5

SECTION € ~ Likely constrain&_on NBM usc py Foculty memberss

Reaponsce to question_B ahows that all thg faculty mombers ore
ragisteroed membe;s ofléhe.mgiﬁliiﬁrQQQEE;. Rééﬁgﬁ;és £o%&;¥stion 6 also
shows that the faoculty mumbers either usc the library freguently or o
oocasionally (tuble xiii)s It wes also obsurvod that all the Non-book
material seotionsof thu Univof;;ty libraries included in the study were
located in the main library. @estion 10 was thuorefore asked to identify
the likely constraints on non=book matorialuse by tho faculty monbors,
Ten likely constraints identifidd wéré'gi;eh; Thé fasp;;ﬁcnta wars
requested to note each constraints as cither major, moderate or minors
net oL o, The terms major, moderate anud minor were relative;

what was a major, moderate or minor constraints was left to thc discretion

of the individual faculty members responding to the quesiion. this gives

room four fraoedom of cholice.
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Table XXITIT « Likely consiraints on Non~book materials use by - .
Faculty moembers, :

1 : o

et e, e b

No of Fac. members

Porceived Porceived dogree of constraints

constraints _
AJOR MODERATE MINOR TOTAL FAC. EMB.
Face % Fac, Face } :"

members % members % pegbers - l

a« Teaching load -
not allow enocugh :
time to plan to

use NBM 95 2?.9 33 90? 40 1108 168

be Lack of inforn-
ation about

available non=book
moterials 143 429 B9 2642 32 Oed 264

o4 Lack of material
in my subject arca, 79 23«2 85 25 42 12e4 205

da Often lack of
tochnical assistance
from staff members
when using the
materials ; 20 59 37 108 40 1148 97

@o No previous
experience in the -
operation of the v

NEM equipment 25 Ted 6 148 31 9 62

f¢ Tho time of | ' i
opening the Unit oo
is not appropriate 66 19«4 56 1645 25 7ol 147

e Lack of enough
raading machines 15 4ed 5 2241 54 1549 144

he Lack of rogular -
electricity supply 65 1947 83 24e4 30 88 178

i« Lack of reading
booth/carrels 30 8.8 43 1246 30 Be8 103

jeOthers (Specify)
l¢cation of ;
oquipment. 8 9 2 3 - - , 5 ]
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é Table xxiii zbove shows the respondents rated constraints on the !
'

use of Non-book materials. The constraints were rated major, moderate and

minor. For purposes of accurate comparigon, figures were uscd, The

;grcentages were also used as the figures were based on a common

denomination, The reasons attrituted for not using the Non-book

materials as shown in table xxiii above include: "Lack of information about

available Non~book materials", This had 143(4241%) respondents as major,

89(26.2%) as moderatc .nd 32(9.4%) as minor. This was followcd by
."teaching load does not allow cnough time to plan to usae Non-book materials",
This had 95(27,9%) respondents as majory 33(9.7%) moderate and 40(11.8%)

minore Next to this was "lack of materinls in my subject area which had
79({234+2%) rospondents as major, 85(254) as moderatc and 42 as minors

This was followed by M™he time of opening is not appropriate™ = this had

66(1944%) respondents as major, 56(16.5%) moderate and 25(74%) minora.
IOthera include "lack of remmlar electricity supply, lack of reading booths/
oé#rels etc,

4 A8 portrayed in this analysis, lack of awareness about the available
materials is the major constraint « No wonder, some respondents (five
AsB.Us and two in Uniben) olaimed that they did not know that such unit
oalled Audio-visual/Non—bnok materials ever existed in their Uniycrsity
libraricss = ‘ i

4 more detailed analysis shows that lick of ¢nouzh regding ﬁachines
and the time of opening tho Non~book matorials Unit (tables xiii and xi’
respoctively) were @given as major constraints by the respondents from
Ahiadu Bello Univorsity Zarine Lack of previous experience in tho operation
of the Non-book materinl equipment was a minor constraint as faoulty members
withoutprovious exporience as indicated in table xxi (80.9%) use the

1

maié}ials regularly, . S _i
i |
P

A

T N

1
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Lack of reading btuth/CﬂrrtlS was a major constraint in Univorsity
of Benine Table x confirms thise. It was only in University of Benin
that 5 respondents indiccted thit "he location of the equipmont™ was a
constraint on Non-book material uses The analysis of question 21
supported this.

SECTION D = SOURCES OF INFORMATION ABOUT AVAIL/BLE NON-BOOK MATLR IALS,

Qestion eleven of this section was desisned to find out the various
sources of information used by the librarians incharge to inform the faculty
members about available non=book matcrials. Ten possible sources of
information on Non-book m .terials were identified.

Table XXIV = Sources of I formation about available Non=book moturials.

—— ——— e = —— - —— - —— e -

Source of

Feborsatton UNIBELLO UNIBEN UNIBAD. UNIFE UNINIG. TOTAL
No R No % MNo % No % No % No %

ae University )
Library Bullectin 5 15 - 37 109 29 8.5 25 74 94 ,2
be Library's

S.!\:Cl‘ll Cui_‘r‘-::-.‘\ﬂ

pondence to

faculty mombers 9 - 19 5e6 10 2.9 41 12,1 73 2

L
\

ceMount occasional

Media Exhibition 19 546 - 13 3.8 10 249 6 1.8 48 14

deUniversity
Bulletin - 9 2¢6 31 9.1 - 40 1

eeDistribution of

mz-.nut‘actur‘.zr'B/

publishers cat,

to fatulty confe-

rence Halls 13 3.8 5 1¢5 2 oD 20

f«Display of new

arrivals in thc new

arrival corner of

the library 1 Je2 15 44 3 of 29

549

8.5

ge Catalogue 50 1447 37 1049 44 1269 48 1244 173 5049

helNoneof the
above sources 12 345 24 Te 10 2.9 15 3.5 T3 2

ie University
calender -— 26 9.{:1 ;

un

je Othors
eSp :C it‘y)
Library

13.2 49 14.4 166 48,8

Notes & Nows - 32 944 21 642 53 1546
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Table xxiv shows that 173(50.9%) respondents indicated that they
received information about available Non=book materiazls through the
Library's catalogues The University of Benin Library docs not h.ove thie
as a source, This is becausc as indicated by the librarian inchorge
(See tables IX and X) the unit docs not catalomue its materiols. Next
to this source in importence is the University calender which has a tetal
of 166(48.8%) respondents, Ahmadu Bgllo University calendar docs not
serve as a source becamse the section on the University librory unlike the
others has nothing to show that such unit ever eoxisted.

The table shows that 73(21.5%) respondents did not get information
from any of the first scven sources,

The table also shows thot only Universities of Njgeria, Nyukka and Ife
have "Library notcs and News as a gource of comuunicat .one University of
Nigerian librarian belicved that the usc of "Librarys special correspondence
to faculty members" will be most useful to thems This speecial
correspondence to faculty mcabers will be in the form of Seluctive Dissemin.tior
of Information (SDI)., He belicved that if this was extensively used by
all the libraries it would attract more uscrs,

Mountin; occasional exhibitions of Non-book matcrials was anothor
source of information used by the faculty mombers. It hos a totol of
48(1441%) respondents, The investigator believed that when propurly usecd
it £ld be another source to publicisc the cxistence of such unit in the
library. The lecast uscd source was distribution of manufncturers/publishcrs
catalogue to Confercndc Halls, Hanuf:.cturors/mblishcrs catalo ue on
Non=book materinls do not cagsily comoby likoe these of books. This may

have bcen the reason why the distribution of it may be resirictod,
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The next question (12) was aimed at finding out the muaber of faculty
members whe are really involved in the umoe and operation of the Non=book
materials in the University librarics.

Table XXV « Recomncndation of NBM for purchasce in the library

TES % NO % R
UNIBELLG ~ . 32 “  Oud 52 ©  15.3
UNIBENIN 21 o 62 - 35 . 10.3
UNIBADAN 22 .5 645 6 1046
UNIFE 28 S Be2 44 . 12.9 :
UNINIGERIA 27 749 43 1246 "

The question asked was: "have you ever rccommended to the library any
non-book material o be purchased 7

Table XXV above slhows the rcsult of theo responsesz. It shows that
in all the Universitics included in the study faculty mémberé ﬁerélnof
too much involved in th: selcction of the materialse Howevoer, wilot was

good was that in each case, fow members were at least involved, This

goes Yo confirm what wak *reeorded on iéble v eariief on .

The next question (13) was designed to find cut the purposes for
which the Non~book matorials in the library were used, Four likaly
purposcs wore identified and the respondoents wers raquestsd T;. Cue

to tick as applied, Table XXV shows the rosult of the responscse
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Teble XXVI = Purpose for Using the Non=book motorials

UNIVERSITILS RESEARCH TEACHTLIIG LEISURE NONE OTHERS
NO % NO % NO_ % NO % _ _ (SPECIFY)
UNIBELLO 48 1401 14 41 6 1.8 20 53 -
L]
UNIBENIN 30 8.8 13 3.8 3 9 18 5.3 ®
UNIBADAN 42 1244 23 6.8 10 2.9 19 56
UNIFE 45 1362 35 1043 4 1.2 21 6,2
UNINIGERIA 45 1342 40 11.8 7 241 12 3.5
I0T4L 210 _62e4 125 3648 _ 30 8.8 90 26.5

Table xxvi shows thot 210(61.8%) respondents used NBH for rosearch
while 125(36.8%) indicated th:t the mi.terinls were used for tecchings It
also shows that 30 (8.8%) faculty members use .hem on leisure basis while
90(26.45%) respondents claimcd that thoy have not used the materials
befores Unife had 21(23,3%) Uniben had 18(20%) while Unibadan had
19(21¢1%)s UniNigeria had the lenst of such cotcgoricse It has only
12(13+3%) respondents, From the above table therefore, one could conclude
that the Non=book matcrials in each University werc majorly mecant for
research,

Lastly, question 14 asked: "Do you have any additional suggestions
which can enhance the dovelopment of non=bock materials service in the
library ? To answer this question five probable areas of intorest to the
investigator werc identified and the respondents' suggestions against each
were solicited fore Thce fivo probable areas of interest to the investigator
included: Reading space, opening hours,persomnoly storage facilitics and
equipment and materials, "Others" column was provided for further suggeestions

which were not identificd by the investigtoras
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Rosponses to the question have buoen provided a place in tho

abpendix which gave unedited commonts mads by the respondents to the
two setls of questionaircess However, few comments in the "otlers"
column worth mentioning heres

' %i_' A faculty memboer from A.B.U. observed that: "Publicity smst be
intansifiod « Many materials which lecturers might need may also not
be available in KeI.L., For this, rouson, we need a reliablo and

| ifficicnt Educational Technology GCentro capable of preducing good
slidcs, photogravhs etc., At the moment many pceople complained against
the inefficivncy of tho contre®,

From Uniben, a faculty munber stoted thot: Thore is Iack of
information on the librury's holding. Printod catalepuoes and posters
ghould be produced to inform readers of the availability of such
materiaia and of the [ocilities © » nccossiseible to thum™
o Prom UniNigeric, o senior locturcr indicated that "A loans
Department should Ve estoblished in the library to facilitstc borroewing
of non-book mnteri.ls from othor sourcos whorever necegsary. 4And from
Unife, thu respondonts simply stated: "Publicity — notify staff of whats
available™ As proviously stated moroe intcresting comments from the

raegpondents would b provided in the appendix.

TESTINC OP HYPOTHESKES,

4z wam indicatod in chapter 1, of this study, four working,
hypotheses werc forimlated bafore beginning: the investisntions These
hypothoses will be tosted, by using mainly data collected from responses
to the guestionairce itanse The following therwefore arc the responses to
questionaires items uscd to confirm or reject the hypotheses,
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Hypothcses 13 Institutional factors such as Wudgotary provision and

persomel oan influcnce substantially the provision of nonsbock
matorinls and scrvices,

In teosting the hypothescs responses to questions 57 meant for
the librerians incharpe of non=book matoricls scuanad $o provide tho
answers

When asked how the non=book materiale in ooch Univorsity librarvy
was finmcm‘.; (quostion 5)e It shows that 60% of thc rospondents iece
Ahmadu Bollo University, Universitics of Benin ond Ibadan indicated that
their NBI were financed from tho gonural book vote while 40% ice
Universitics of Ife and Ni cria, Nsukka finomeod thoir NBM from  an
independent budget (table II)e Howovery University of Ibadan librory has
an “othor" votc from which non~book oquipment arc boughte

In an answer to quostion 6 waich scoks to kmow the average amcunt
spent on Looks, poriodicals (nd Nonebook metoricds shows that each
University library tcuds to be more concentroted in spending for the
provision of traditional print matorisls than Lhe Non-book maiorials,
For insiancc in 1980/81 scssion, the average amount spent on books and
poriodicals in AeB.U., Univereity of Ife and University of Nijeria (talle III)
was 37447,4903 900,000 ond 592,000 respectively whilc the amount spent on
non=book meterials in the same University lilerics weas 10,560, 349,008 ond
16,500 rospoctivelys The 18348,008 for University of Ifc was meant for both
non=hook matorials and "othars™, The cxmact wnourt spent on non=book
matorials wag not knowne

Yoty in an answer to qu.stion 7, it shous thut 60% of th> responiconts iee
AsBJUs, University of Benin and University of Niscria indicoted that thoy
have professional librarians. In actual sensc, only Aet.Ues and University of
Nigeria libraries have andio=visuzl librarian dircetly incharpge of the NEY

and cquipments Univearsity of Benin library has only a nrofessional
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litrarian incharge of the collectionse Two University librarics
(40%) ice Universitics of Ibadan and Ife have ncither profcessional
librarian nor amdio=visual librarian incharpc of the matcerials,
(tablc iv). Fositions of othor mambers of staff available in cach
University Library nccded to run an audio=vioual library arc shown
in toble iv,

Responses to question 5=7 as discussed above provided an cnd
result in tables viii and ix which show non-book matcrinls available
and non=book equipment available in cach Univ.crity library respoectivelyes
Considering the periods each Uniwvorsity lilrory actually started
~mewiding nanchank matorials services to faculty mombers (question 3),
su+ investizsator can rirhtly conclude thot #%- ¥ athoging i positive
eenceially as 60% indicatod that the rate of growbth =nd development is
slow, 207 indicated the rate of growth and develerment is moderate while
another 20% indicated it wos rapid (tablc i).
ovRothesis ¢
Faculty mcmbers with provious experience in the use of non=book
material facilitics will recor?® a hi-n = T o = ~* ren than their
countorparts without provicus cxpericnccs

T= +esting this hypothesis, rosponscs to cquestion 8-9 meant for
e faculty members providoed the result.

Responscs to question 8 which sought to find out if provious
experionee in the operation of non-book material cquipment would have
effcct on the frequency of usce of the metorials shows that 228(6746%) of
the respondonts had previous expericnce in tho operation of non=book
equipmont while 110(32.4‘}5) had no previous cxpericnces (table xxi)

Furthermore, anothor question sccks to know if from tho responscs

to quostion 8, it has affected tho frequency of usc of the non—-book materials

in the library. Responsc to this quostien oo <%om 3w 4ahle xxi shows thot

75(2241%) rcspondents indicated th.t pruvious oxperience in the operation
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oé the equipment have affected their frequency of use of the materials
but 2?5(80-9%)1respondents indicated that previous experience in the
_Ioperations of the egquipment have no effeot on their frequency of uso
of the materials, rﬁ 
In conclusion therefere, the hypothesis is rejected.

Hypothesis 3

| Paoulty members who hove access to more scurces of information
about NBM which are available in the library will record a higher
frequency of NBM uce.

oy In testing this hypothesis responses to question eleven meant
for Librarians incharge was usced. It wag supported by response Lo
question 7 meant for faculty members (table xx).

. 4 Qestion Eleven (11) which aimed at finding out the various souroes
of information used by the librarians inchirge to inform the faoculty |
members about available NBM had 10 prebable different sources
(table xxiv)s The table shows that 173(50,9%) respondents indicated
they received information about available NBM through the library main
catalogres. Other sources include tho University Calendar with a tobal
of 166(48.8%) respondents, University Library Bulletin with a total
of 96(48.2%) respondentis, Library's speoial correspondence to faculty
members with a total of 73(21.5%) rcspondents and mounting occasionally
exhibition had a total of 48(14.1%) rospondents. Other sources are as
shown in table. The table alsc shows tlhat only 73(21.5%) respondonts
did not receive information from any of the first seven gources in the
tablea

The analysis of the table given above shows that facmulty mombers

have many sources about NBM awvailable to theme The table shows that
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328(9645%) respondents enjoy the photocopying ggr?ioas in the
library. Following this in use is miocrofilm ﬁi%ﬂ\ﬁ.%otal of 289 -
(85%) respondents, Following microfilm is microfiche with a total
of 227(66.8%) respondonts . Ot e includu Cal
alide 209(61.5%) respondcnts, Filmstrips 202(59e4%) roespondents
phonorecords 193(56.8%) respondents and ondio-visual 191(56.2%)

RSB

respondentsa. .

With the foregﬁing ﬁhalysia; thé ﬁypotgééiscls accoptad,
Hypothesis 4 : EEE A A, Lo e

With loss porceived constraints on non~book materiaels usc, the
frequency of non--book material.uae hy faculty ﬁémﬁ; g will bo hi h,

In testing this hypethesis, responscs to quesfion 10 mecant for
the faculty mombers wos used. Also questioh No 23 meant for the librarians
incharge of NBM was used to confirm or rejeot the hypothesig. Reenonses
to question 10 which was posed to identify thoe likely constraints on
NBM une showm that "lock of information about available NEMY had hi hest
rospondents (tablu xxiii). It has a toknl of 264(76.6%) regpondenis.
Following this is "lack of maturials in my subject area™, it had o total
of 205(60.3%) respondentss Another major constraints wag "lock of
regular electricity supply®, it had o total of 178(5243%) respondents.
Fellowing this closecly is "Teaching load does not allow enou.-h time
to plan to use ¥BIM, this had 168(49.4%) respondents. Anoti.r
constraint worth noting h:re is "thoe time of opening the unit is not
approprizte" this affected 147(43.2%) respondents, Othor constraints
include lack of cnough ronding machines 144(4244%) respondonis, luck
of raeading booths/carrels 103{30,3%3) respondents, From this analysis

it is implied that the frequoncy of Ni3M uze will be lewse To further
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