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Abstract

The questionnaire fechnique was used to study the level of use and misuse of reference
services in Kashim Ibrahim Library. (180) One hundred and eighty questionnaire were
randomly administered to users of Reference Division ofthe library, 150(83%) were duly
completed and returned to the researcher. The analysis shows that 10(6.7%) respondents
had a good knowledge of the use of Reference materials. 90(60%) respondents had a fair
know/edge ofthe use of reference materials, while 50 (33.3%) respondents had Average
knowledge on how to use reference materials. The research reveals some problems tike
students and staff inability to use the reference materials effectively; some of them lack
patient, lack of lime and above all, the knowledge and ability to understand the method
and techniqgues used in search strategy in Reference environment were identified.
Recommendations have been made based on these results.
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and  searching  for facls  themscives. The
attitude of the reference librarians is crucial to
the image of the library. Aboyade (1983)
reiterates that the reference scction ot the
library is crucial in a library set up, it is;the
first point of contact between the library and
its users. Users will judge the service they
receive not only on whether or not they get
what they come for, but also on the atttude
and manners of the reference hibrarian. 1t s
believe that the reference librarian’s attitude
cncourages the users to seek for assistance.
The success of reference service depends on
the professional knowledge of the reference
librarizn. No matier how large the library
collection s, if not properly organized, it
might as well be reparded as mere window
dressing. The reference librarian should be
able to provide users search techniques to the
information they need.

Purpose of the Study

The focus of this paper is to asscss the usc and
misuse of reference information sources by
Ahmadu Bello University students in Kashim
Ibrahim Library and to investigate measures
put in place by reference librarian and his
assistant in educating users on how to use
reference materials in order to reduce the
misusc of reference information sources.
Statcment of the Problem

Relerence service by ils nature is the core ol
research activities in a university library. The
need for this study was out of personal
observation, expericnce and realization of
students’ attitude and information seeking
behaviour in reference environment. Studénts
or library users hardly seek for refercnce staff
assistance when they arc looking for
information. It is either because of their
irnorance  of <the existing Information
resources or they are shy of asking questions
from staff at reference desk of the library.
Edoka {2000} points out that reference and
information work are important component of

al) library services. For this reason, librarians
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should be cartous about the  information ©
secking  behaviour and attinwde of Hbrary, -

Users.
[brahem (2001) stated that it is a known [act
that most of the students using reference
sections of the Nigerian universities libraries
go there to read their personal bocks and
consult alrcady known reference materials.
Alafiatayo (1977) notes that most ol the
library users are shy 10 approach the reference
staft for assistance in answering their inquires.
Therefore, very few of them really go o the
reference desks to ask questions or 1o make
use  of other reference and information
services provided at the desk. Attempt
provide answers to the above questions and
observalions will no doubt reveal those luctors
that wre tesponsible Tor the use und misose ol
reference sources of intormation,

Literature Review

Reference and information scrvices comprise
ol three basie elements: information source.
information seeker, and the librarian. The
purposc ol reference and information service
18 to allow easy mmfermation provision and
accessibility. The reference librarian occupies
a central position, in this regpect. Whittaker
(1977) observes that without the reference
librarian bringing source and seeker together,
the flow would cither never take place at all,
or would only take place inetliciently.
Goestsch (1995) observes that the refcrence
desk represents the critical mass of resorees -
buman. printed, and electronic interactions, so
configured Jor convenicnt and predictable
locations so that the library patrons can hind
the service and someone to help them secure
and access the required information.
Reference service according to Edoka (2000)
Is the personal assistance given by librarians
o ndividuals in search of information for
whatever purpose as well as various library
activities deliberately designed to factlitate
easy availability of information. There are a
lot of other definitions and views expressed on
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rcference service but they all imply the same
idea. Basically, the library performs no other
function besides providing information in a
usetul format to its users, User education as
defined by Mews (2000) is the “instruction
given fo readers to help them make the best
use of a library”. The two type of user
education in most of the Nigerian university
librarics  include library orientation  and
- bibliographic  instructions.  The library
orientation normally takes place within the
first week of [reshmen arrival. The
programme introduces students to usage and
services in the library while bibliographic
instruetion introduces the students to the use
of varicus relerence and retrieval mechanism
in the library. '

Research Questions

The following research questions were
formulated to guide this study:
b, What types of reference and

information inquirics do student make
at the reference desks?
2. What is the level of student knowledge
about reference information sources?
. What are the problems encountered in
the wuse "of reference information
sources?
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4. What type of misuse ol reference
information  sources by student’s
sources arc observed”?

Mcthodology

In view of the [act that this study is intended
to find out the level of wse and misuse of
relerence sources by Ahmadu  Betle
University student in Kashim lbrabim Library,
the study adopted the descriptive research

method and the instrument used for data
collection was the questionnairc. The
questions asked were meant to  elicil

information about student use and misuse of
relerence information sources, their awareness
of indexes W both general and  subject
encyclopedia and the patterns of use and
misuse of library catalogue. A total of 180
questionnaires were administered to users of
reference section of the library, 150 (83%)
were duly completed and returned to the
researcher.

Descriptive  statistic such uas frequency and
percentage tabulations were used for analysis,

Analysis and Interpretation of Data

The result of the survey shows the following:

_Table 1: Student Participation in Lihrziry Orientation

Category Frequency Percentage

Participation 50 33.3

Non participation g 53.3

| Not aware of orientation ..l.20 g4 ]

“Total . 50 oo T
Table 1 above indicates that §0(33.3%) have they participated in the library orientation
not been participating in library orientation organized by the library. Howcever, 20
organized in the library for fresh student in (13.4%) are not aware of any library

the university while 50(33.3%) indicates that
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orientation for fresh student,
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Table 2: Types of reference and information inquiries student make at reference desks

'l‘me_s_ of reference enquiries | Frequencey B 5 Perunlag,c ’
Ready r¢ reference | 40 o ! 26.0 1
Directional information |60 40

Specific information 30 3_3_0__ i
Research information {20 | 134 _ |
Total 150 100

The Table above shows that 60 (40%) ready  reference  serviee. 30(20%)  and
respondents  stated that most of their 20(13.4%) of the respondents stated that,
presence in reference section s for they come to reference section for specific

directional information, while 40(26.6%0 and research information respectively.

stated that they are always in reference for

Table 3: Level of Student’s Knowledge of Reference Information

Sources - - _ -
l\nuw edgc of rcfc emc mform.mun %mm.u ' ¥ nqucnu | Percentage
Very know!cdgcab!c R 1 L 16.7 ]
'Good knowledge S 50 333 |
Fair knowledge S 920 oo
Total s 100 ]
Table 3 above shows that 90(60%) very knowledgcable o reference
respondents  have fair  knowledge of information source. With 90% respondents
reference information sources because most having fair knowledge of reference
of them did not participate in library information  sources is a major factor

responsible for the misuse of reference
information sources.

orientation. 50(33.3%) indicated that they
have good knowledge about reference
information saurces, while 10(6.7%) are

Table 4: Problems Encountered in the Use of Reference Information Snuru-

‘l’roblems encountered in the use of r&l’ercnce malermls E _I‘_l:l;‘l]l_l(_.‘ll(“ . I’uun&g« )
Lack of knowledge in the use of reference n materials |60 o 1 0 |
Lack of techniques in the use of reference materials __j40 Ilb_b_ I
Lack of patience tosearch 130 220 |
Lack of time to do the sv..arch S o 20 1134

Total 150 L 100 |

Table 4 above has shown that 60(40%) agreed
that lack of knowledge on how to use the
reference materials is the major problem they
encountered  in  reference  environment.
40(26.6%) lack the technical know-how of the
approach they will use in using the reference
information sources. While 20(13.4%) stated
that they lack patience to do the search and
time is always against them. Most students
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come to the library some few minutes to their
lecture; there is no sufficient time to do their
scarch. The researcher has confirmed (rom the
previous works in the literature review that
without library catalogue. one cannot retrieve
materials with ease from the library.

However, for library to achieve the stated feat
above there is need for library orientation and
competent reference librarian that will be
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knowledgeable,” understanding and  skill in
library techniques the needs of his patron.

Table 5: Types of Misuse of References Inlormation Sources

r‘l\i‘l‘isusa: of reference materials Frequency Percentage ]
_Mutilation of materials 50 L 333

Mishelving by staff 45 LN
Defacing of materials "7 715 0 10 .
Relocation of matecials by student 40 206
Cotal 150 0o _

Table 5 above reveals a frequency off
50(33.3%) for mutilation of recference
information sources. 45(30.1%) mis-
shelving  of  materials.  40(26.6%)
relocation  of material  rome referency
section of the library to other floors in
the library while 15(10%) dcface
materials by painting, underlining or
making comment on the type face of the
materials. An effective use of reference
information resource is greatly enhanced
by the awareness and knowledge of how
to use the lbrary catalogue and
enforcement of use of library as a course

been requesting for assistance and guide
from the reference librarian.

The university should re-introduce use
of ltbrary as a course unil with minimum
ol T eredit umit not as o 2ero base credit
unit. There is need lor proper library
oricntation lor all library uscrs.

A reference guide should be provided on
how to usc some reference materials. For
instance  encyclopedia abstracts and
indexes.  Above all  the  reference
librarian should be patient in discharging
their dutics by interacting more closely
with users 1o be able to identify their

unit i the university will be ol great information  needs 1 a reference
advantage to the student and the library environment.
system, ‘
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