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ABSTRAQGT

This study was designed to investigate the valldity
or otherwise ¢f the statement ¢r Ibservations that, | - j
academlc staff in Kaduna Polytechnic do not make use )
of the library resources. This is despite the uge ! ;.a
investiment in terms of cost of books, journals, staffing,
funding and building., The study evaluates some of vle
library activities including level of participation in
the selection of msterisls by the academic ataff, anseosmerd
of the effectiveness or otherwise of the mprrketing strate-
gies in use by the library and adenurcy of resources in the
library, with the view to ideﬂ%ify hew these factors

contribute to library 'use' by the academic staff in
A
Kaduna Polytechnic, ‘ ‘_g ;

A brief historical survey of the inatitgtiuﬁ, its
;rigin and developments as well a8 the nature wf the
library's collect}‘n were discussed. The conclusiwens
drawn are based en the analysis ef data and wbservaptiens
in the ceurse of the discussiin, and recemuendations

are given for the improvement &f the situation,
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DEFINITION OF TERMS

'Use! in this study ceuld be defined as a study which
is intended to determine how.much a library is used,
what library materials are used and the purpose for
which the reseurces are used.

'Non-Use' in this study could be eperatienally defined
as a study which is to determine how a library is not
used, what library materials are not used and by whom
the reseurces are not used and why.

Academic Library is cefined as those attached to an
institution of higher learning such as Universities,
Polytechnics, Colleges, Schools and all other institutions
forming part of, or associated with educational
institutions,

Academic Staff in this study are those staff involved
in teaching and research ranking from an Assistant
Lecturer to the Head of an Academic Department with the
minimum qualificaticn of HND, BA or B.Sc upwards,

Marketing Strategies in this study are those other
services and activities rendered by the library to

advertise its services to attract mere use wf library
and its resources,

Reference Services implies the assistance rendered to
library patrons in ¢btaining er lecating literature or
informatien that they may require with members of the
library staff acting as guides, interpreters or

inftrmation'OfficerB.
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Chapter 1
_INTRODUCTION

£
11 The Concept and Role ef the Apcademic Library:

Talytectnic and Collepe Libraries

i 8|
The role the library plays in the education process

of Polytechnies ard any other academic institutions cannct
be over-emphasiged., Since the 19th centusry- people had
already began to realize the importence of the College
Library, The library becomes a "Central and Vitalizing
force" t¢ be reckoned with, Continued Knowledge explosion
meant new dimensions ror the currieulum of Polytechnics
and other academic institutions. The implications of this
for library development was that it became imperative for
it to extend the book collection to meet these new challen-
ges and to prqvide better facilities for their use., A4S
libraries began to assume mbre and greater responsibilities
sv also did the views pewple have of them, Thus, they
‘begun to be looked at from a different perspective. They
were increasingly regarded as necesdary instruments or
essential features of the ingtitutidns to which they were
attached. o 5

_ Libraries, therefore, begun to be refered to as by
Brough (1953) the "centre of any academic institution of
higher learning”., a phrase which could be interpreted as
symbolizing noct just the importance of the library in the
entire life of the institution, bﬁt also a8 an indication
of the ideal physical location of any higher institution's
library! This is it should be in a focal point in terms

C
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of the physical layout of the institutien. All of these
amount to a reallzation or awareness of the role of the
library, particularly an gcademic research library.

According to Brough (1953) this 'certre' and !'heart!
concaprt of +he libr=ry extended into laver conceptions
crystalizing in %o the 20th centuary view of the library
ag the 'store ho'se of knowledge' a 'laboratory' or
‘workshop of profescors snd studentat!. This is in a
senge descrihine The 1librory as the 'lrboratorv? and
research instrument of fthe institution of higher learn-
ing. Library, tlig, occunies one uniaue position in the
present institutions of higher learninc, Unigue in the
sengse that it claims indispensibility So all the institut<
iens scademic departmeﬁts. It therefore represenis “he
image of the institntion a true representation of the
totality of that which the dinstitution stands for and
exists. The Iibrary of an institutien »f learning be
1t a Univeraity, Polytechnic or College wag suppased tw
be ne lenger a m~»o>veTore house of hooks, but a great
central werkshep, whe: ~rholars of all srades, teachers
and learners alille, hsre Ttheir nplaces. ‘

This changing concept of the library was made clear
when in Louis Rovnd Wilson (193%8) it was observed that
"the academic librarv i,e, University Tibrary has
conciously or othar-ise redefined its functions in recent
years". Whatever ‘chanees that the University ILibrary
might have assumed pust have been nacessistated by the

B
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influx of new ideas in human kmowledge, as well a® in
teaching and study methods.,

From the foregoing the modern picture of an academic
and research library is becoming clear. Now, it is not
just a mere library attached to an institution. It 1is
the custodian of the world's knowledge. The importance
of Polytechnic Library, particularly in a developing
nations of the world (such as ours), is further succintly
put by Car-Saun ders (1961) who reported that: "to any
University its library is of central importances to a
University in a country ill provided with public librafigs,
cullections of books and bookshops, its library exceeds

in importance any other of its possessions as staff and

students mist be very heavily dependent upen it ...."
Generally the above quétation applied both te
academic research libraries 1i,e, Universitiés ang
Polytechnics ILibraries, The conceptioﬁs of Cellege and
Research Libraries genzrally tend to follow socletal
conditions of different generations, tr J
¥o doubt socisl change such as the development of humen
knowledge influences the conception of the library.
As the scope eof the Polytechnic or any other University
or Cocllege research library broadens to embrace az wider
range of functions so also do various people alter their
views of the library that is attached to it. It therefore
Teollowa that, if iibraries are established to achieve
certain ultimate aims or goals, then the gwals of the
Institution change, the concept of the library is likely

to change, 86 alsw the conceptivn of the librarians and

P “
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users; It is only when viewed in this dimension that
different terminologies used with reference to the

Polytechnic Library become clear,

1,2 Need for the Study

The pr2ssing need for this study to be conducted came
from thg fact that Kaduna Polytechniec is one of the most
highly regarded (techmical) educational and research
.institution_of.higher learning not only in the country
but also to the outside warld. . ,Therefqre the library
services provided in this institution .aught to be first
class .or at least among the best around.

Firstly, the need for the study to¢ take place arose
when a submission was made by an *'nbservatiun team!'
of the Institutien's Library Crmmittee members .to the
Institutiens. Academic Board in the 1985/86 session.
Amongst the problems identified that the Library-depart-
ment was said to face is that of lack of patronage of the
library by the teaching staff, This is despite the huge
investment in terms of cost (of books, serisnls and staff).
the libraries are not vell used hy both the teaching staff
and students. On the basis of the assertion sbove it was
even suggested by the Library Advisory Committee thati
academic staff promotion be tied tp the amount quality
of research (es) done- students should be referred to
publicatinns other than the few text books available
in the classrooms or at the departmental cnllections,
and -that studemts assIgnmentd and prwjects should be

accompanied by at least five peferences. And readings
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from such references ms% be worked into the aSsignments
and the projects. Iecturers should compile reading

lists from the existing stock or any other sources for

i
{

students at the beginning of each session ete. | % l'j
) o

Secondly, in a preliminary investigation conductedl
by the writer where the institution's Chief Librarian
was interviewed, he made an assertion that "through |
hﬁgyexperienceﬁgnd observations it is clear that i
academic staff in Kadunas Polyteckhnic do not adequately
patronise the libraries in the three colleages'.

Thirdly, from the writers vworking experience of
s’x years in the ins=titutign's librery, 1t 1ls clear *'i
that the academic staff in Kaduna Polytechnic do not $:1
whilize the informabien reswarces available in the
libraries fer further study and research, S

With reference to the above the Writer y..tg te .
péint out that since he jciﬁed the institutisn in,198é,
observations show that 'l_:h_ei___ same situation is prevalling
to date. Probably the same has been the case from the
time the institution's libraries came in to existance.

Thus, the writer hes been nursing the idea of imvesti-
gating this problem, Following the earlisr mentioned
submission to the Academic Board by the Library Advisory
Committee of the institution, the writer decided to take
up the exercise as a challenge, ' | _ %?

The important thing to note here is that such’a
study hasndouble functiens and many likely conseguences.

Nwt enly dees the study aim at identifying facters that

B ]
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contribuite to library use by academic staff in the

institutien, but it will also serve a8 nn assessment of
the library itself to discern what impact, if sny, the
library may have had on academic staff of the institution
under study. 3

Though in some cases 1t might be possible to genera-
lise the results of the findings at least to a few other
Pelyftectnic Libraries, in most cases this is not possible
due 1o the individual characteristics of cach institutions,

Factors that may have been found to be responsible for

non-effective utilizatien of the library in one institution
may not be equally responsible for that in another,
Thls means that a previous study of suck a problem else~
where does not in anyway give a true representative
pictur@_of the situations in other placea. Ths, there is,
Phebetsre, the Heed FoF the study of an individual library
to evaluate its role to the commnity and the problems the
commnity encounters in the course cf using its resources.
A preliminary survey conducted by the writer indicated
that stu&ents constitute the bulk of the library clientele
in Kaduna Polytechnic just like in most academic institutions
of higher learming. This does not prevent investigation
to be carried out as regards to the academic staff 'non-use!
of the library in the institution. Their problem should
now ke of major concern to the library and the Polytechnic
gutherity., The writer's choice vf wnly the academic staff
for this study is8 deliberate. This is, however, not te

imply that ether users are less impdrtant ar are better

P
£l




= =

users. It is noted that each grecup of 'users' and 'non-users

has its ewn problems.

lastly, it could be said that this study is important
as well because it is a pioneer work of it's nature in

the history of Kaduna Polytechnic in particular.

1.3 Statement of the Problem

Assuming thet the 'non-use' of the library by the
academic staff in the institution is very minimal it is
still important to ascertain the reasons for this, 1Ie
it then that the library collection is meeting the needs
of the academic staff, or is it because the books are
adequate fer them, er is it because the library advertises
its services very well? If on the other hand the
academic staff de net make gowd use eor maximum use of
the library it weuld %hen be interesting 1o knew the
»easons fer this,

On the basis of the above backgreund the writer would
want to investigate the validity or (otherwisg) of the

statements or observations made by the writer, Chief

Iibrarian and lastly the Library Advisory Committee in
its submission to the Institution's Aeademic Board that
there is la®k of patronage by academic staff in the use of
the library in the institutisan., But the gquestion here
one will ask is that: why is this se in Kaduna Polytechniw?
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1.4 Research guestion %}
Are the libraries properly patronlsed by Academic
3taff in Kaduna Polytechnic? o * 1
Pe attempt answers to this research auestion while

investigating this problem we formulated the following

research assumptions for the study: - ;H
.

. 8

1.5 Assunptions g :P
- t ]

1. That ‘non-use' of the library is due largely to the
inadequacies of the library resources in meeting

the needs of ‘academic staff in Kaduna Pwlytechnic.

5, The ievel of participation by the Academit staff*i';
R o i 3

in bvok selectien exercise led tw -nen-utilization

of the library resources in Kaduna Polytechnic,
3, Aﬁéé%Fe o1 effective marketing strategies applied
iy £hé library is respongible for the non-utilization
of the.library résources by academic stgff in., g

Polytechnic Kaduna., '~~~ C eanpn

L
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106 Scove of the Study

In the process of fulfilling the aims and objectives
of this study which is fundamentally historical and
normative, it has became imperative to cover a wider
range of operations vital to the subject matter of the
research, In order to mmke any meaningful approach to
the research cuestion of determining the fundamental
causes of the 'non-patronage' of the library by academic
staff in Kaduna Polytechnic, it is imperative to give a
brief ristorical surrev of the institution under study,
its origin and development as well as that of the library
ard the nature of i%ts collection, This concludes with an
evaluation of some of the library activities including
level of participation in library selection exercise, and
effectiveness of the marketing strategies in use by the
library from the individual 'aser' ur 'non-user! peint
of view. The writer also lesked at the library and such

external factwrs as the Kaduna State Library and the branch

of the National Library to see the extent of their role in
the 'non-use! of Kaduna Polytechnic Library bv the academic
staff,

The study then fully covered Kanduna Polvtechnic
Library Complex which in effect means thet three different
College Libraries under the complex would be studied as

follows:-

1. College MAf Science and Technology Library (CST)
as the (Main Library).
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2. College of Administrative and Business Studies

(CABS) Library.

3, College of Env.ronmental Studies (CES) Library.

In effect also the study concerns itself with an
inveatigation of the 'non-use! of the library by academic”
staff in the above three mentioned college libraries that
form the Kaduna Polytechnic Library Complezx, The entire
academic staff population of 663 was used as the basis
out of which the sample of the study was drawn., 'UB8' angd
'non-use’ of the library can be seen as two sides of the
same coin. Therefore, it is not suprising if they are
taken up together in any study of this nature,

lastly, it is hoped to nake a reponrt of the findings
of the study and conclusions and recommendations made in

the light of the findings.

17 Methodolwgy

Consideriag that the elements inveolved in this study
are mman beings and because sf the unpredicatable nature
of luman behaviour especially, when under study the
writer did net disclose to the academic staff the aim
of the study. Where they were under observation the
writer ensured that they were not concious of the observa-
tion.

The research methodology that has featured predomin-
antly in this study is the survey methi.d, The survey is
a widely used research method for various purposes such
as confirming assumptions, and assessing the situation
with a view to suggesting improvements in library use,

correcting inasdequacies or removing in-efficiencies.
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\H,//fhe methed utilizes such togl as questioﬁnaires and
interview together, documentary and statistical information.
The questionnaire and interivew are both used by the
researcher to gatler into data information directly
given by a percon, | 3
The writer, therefore, made use of all of the above survey
methods in the study though mindful of the limitatdions
placed on the writer by each of these methods,.

The use of the documentary method may be hampered
by scanty information or information whose walidity or
objectivity may he difficult to prove, It is in the
light of such realization that any gap created by the
limjtation placed on a marticular methed will he bridged
by the use of another method.

In this respect for the purpese of this study and to
enable us te preve the aSSum?tiJnS made earlier, the
writer gathered a number of numerical data available
11 the library and other data were gathered through the
administration of questiénnaires. The only data available

i

and gathered in the 1ibrary includes:-

(&) The mimber of academic staff registered members of
the library for a period of four years from 1984/85 -
1987 /88 sesdion,
(b) Total numbe? of academic staff borrowers of the library
materials for a period of three years fromi1985/86 -
1987 /88 session.

.
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(e) The growth of library resources in relation to funding

for.the pravious four years From 19085 - pugust: 1988

(d) The grdwth o? JOurngls coilection for the previcus four

ENE LY ira W JLL R U( :
Tjdars £Hdd %985 - Auguat 1988 T
] . (‘JIH-I\ TTEe T

waever rellablllty of gugh statlstlcal inf@rmatian
particularly in this librafv ds. nuestianable because most -
of the stat;stlcs avallable in th&,llbrarv especially. for |
the years back were not complete “if st all eveilable, R
The use of guestionnaire and interview metnods hereuinfthis
study do not in- anyway imply absclute obgectxvity.

To that effect one set '0f questivnnaire was admini;gered
to collect information required from £tout 504 of the 4 I
gample vwf 300 drawn randomly from out of 31x hundred and
gsixty three (663) academic a$aff pcpula%ion in theI 
istitation. o e

The writer deem it escential to qonduct. ihtefviéws
jth 29 heads of the Polytechnie acad$mac departments, :
(though these are also among these served, with questlonnaire)
RS well as the cellege 1ibrar1an and other library staff.
These wasvggnelfor the purpose of clarlfglng the ambiguighu
ties and 1rregularitie8'raised in the'questionnaireé and
also to collect Purther informptlon not alreadv prov}de? .

in the ouestionﬁaire and brlng out informption from those

who WOuld,normallyfnbm bother themselveé about filllng
i T WaTb a1 s g A

up the gquestionrglre. fonms,:

s
A
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1.9 Significance

The problem to be investigated in this research is
to assess the validity or otherwise of the statement |
that academic staff do not use the library in the Kaduna
Polytechnic. o Li|%

Assuming this to be true, why is it so. Can this be
attributed to bad selection exercise, inadequate resources,
use of ineffective marketbing strategies, poor organisation
of resources, bad location of the libwrarv and so forthe

Thererore, this study is very essenitial if the
library department has to justify its existance and
funcvien effectively in the institution. 1t would have
to by 81l means, find ways of getting some degree of
patronage from not only the students but alsey from among
academic staff, i % ¥

Also significantly the study will presumably cbme
out with the extent to which academiz staff utilize the
informetion Sources available in the institution ana how
mich their use or otherwise conuribute to the development
and underdeveldpment of the library. The study will
egtablish clearly the factwrs thet were responsible for
the attitudes of academic staff on the use of the library
in the institution as pointed out earlier., The facts
would establish the strength and weaknesses, of the role
played by the library itself in providing services 1t
the academic staff concern, This study will equally
a85es88 the effectiveness of the library's current awarse-

ness service and sther marketing strategies in usse.
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Many more useful relevant suggestions and recommendations
would be given to remedy most of the problems of the
library identified. This should aid the library to
archieve all of its (institutional) stated objectives
and help the library to become more recngnised and
responsive to the interest of users generally. The limited
trends studies undertaken in this resegreh alsoeeatablish
the pattern of change, presently, and in order to predict
future patterns or conditions for the rapid and continous

development ef the institutions library.

The out come will hopefully add more knowledge on the
subject of 'library use' and '"non-use' and the profession
in general, and also pave the way for future résearch to be
carried out on similar problems., The study would also be
useful extensively to the library department. since it
will help to trace its weakness and help to improve on
them where necessary for ~sasy attainment of its educational
and research objectives go as to ensure considerable
level of patronage from among academic staff in the
institution,

To policy makers the research wutcome hepefully would
make them to trace how much the amount spent on the library
is heing utilized by accdemic staff and what efforts the
library is making to attract them te make use pi the

libra~y.
For the academic staff the resultm of the study will
hepefully come up with suggestions on how they could

increase their level of use af the library resources and



i
]
i
x

-

servaces, This will alsn improve the quality of students
the institutier produces and would as well he of emense
usefulness to the organizations, institutions, governmente

~and the sociely in general that employs them. G

1.9 . Timitations EE i
Inview of the limitations placed on the writer by

time and transportation it was not possible for the
stﬁdy to extend to other Polytechnic Iibraries or ony
other higher soademic ingtitution's library In the country.
Thepelbre that wlll be outside the scope of the study,.
Also there is ths frect that a brosd area of research
prohibits specialisation in the field and often does not

allow for an intensive research to bhe czrried out.
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Chapter 2
REVIEW OF RELATED LITERATURE
21 General Introductien

There are numerous atudies of 'use' and 'non-use' on
various eategories of librarv users ir academic libraries
particularly in the developed countries. Therefore the
review of the related literature on the subject metter
of this studv was conducted within the abundant availsble
bibliographical sources. However the writer discovered
after an extensive research that studies of this nature
have never been made of any Polytechnic Library in this
country. Also there are no researches conducted at any
level vn the non-use of Kaduna Pelytechnic Library by
academic staff. A loex at the previous studies un Kaduna
Polyteognic Library reveals that thesn were mootly centred
on the na%ure af the library's services to readers or on
the technical services while others are ef historical
nature dealing with the develupment and achievements of
the library. With the probl>m of inadequacy «f available
relevant literature and specifically the absence of Nigerian
examples, the writer na@ tv review relevant studies from
other countries such as United States of Ameriza and United
Kingdom, The materisls reviewed here include textbooks,
journals articles, theses, ete., It could be said that
since 'use' and 'nen-use' studies are 'identic~al twins'

they will always have to be discussed together as one.
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2.2 User Information Needs

Katz (1982) the progress of medern society depends
a great deal upon the provision of right kind of inform-
ation in the right form and at the right time.

The pelitical, smcial and econemic planners at the
natienal, regional or local level need information te
be able te plan properly. Also managers of business
organisatdens or institutions might need information
to plan well and to improve upon the existing business,
3 specialist might reed information to keep himself up
to date and well informed in his/her field of speciali-
sation. If informetion is an asset then it is valuable
and must be put to proper use., That is. it must de
provided to the right kind of people and to those who
need it. And ‘inorder to serve the users efficiently,
their information needs must be ascertained.

According to Bixler (1974) "it was indeed in the
first three decades:wf the twentieth centuary that the
use“of the academic libraries particularly College
Library fer reading and study increased greatly".
'This' he "said was probably due merely te the fact
that uaprecedented numbers  nf bewks were coming off
the presses or that the Cellege population wasévﬁgor-
ously increasing. The base of the growth was the
College Library relationship teo the curriculum and

newer teaching methods",
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Branscomb in Iyle (1974) Mirled challenge to
educators, saying in effect thet "the library is not
functioning in clege and vitaL connection with the
teaching programs", librerians werzs the first to respond.
For tlist reason they devised many wevs of linking library
services more clogsely with classroom teachings if they
were not entirely successful in their efforts it was due -
Zess to their lack of initiative than to the failure of
the administrators and faculty members to gttach the same
importance to the ideas of shifting the curriculum toward
more reliance upon the 1library and less on personal text
and eld lecture note Looks, a3 new ideas, events and
diacoveries could ne lenger be analysed within the
confiness of a single texthowk. The encouragement »f
the faculty vo place more reliance upvq’tutgl library
use requires more tact, perhaps, but it also places upon
the li’crarian tlie heavy responsibility of keeping informed
about curricular matters and of having a sharp concept
of the spseific wavs in which library support is desirable
and peisible., The surest way ahead for libresrisns is to
develop and strengthen interest in the librarv of those
who are responsible fof its financisl resources and those
who have the primary need to use it. Those include the

college administrators and faculty members.
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2.3 ‘Non-User! Information Needs T

In order to solve one problem of 'little use! dr
'non-use'! made on libraries generally or academic and
regsearch libraries in particular, study on 'use' and
‘non-use! of libraries should be the yard stick for
selection, purchase and retention of many volumes whether
in open or close access points. _ - fl

Ford (1973%) who conducted a study on user behaviour
and had included a portion on utilization of librery
mterials stated that though library objectives are often
in broad terms, the task was to meet the needs of the
users. He later observed that most of the user studies
conducted in the past were bhased wn the gnalysis of loan
rece¢rds only, and according to him they lack theory and

adequate difinition »f concepts. The two conclusions

N
R
LY T

(i) students of Arts used more bonks than technolde

he reached could be of considerable significance tw

'use’ and 'non-use' studies. These are that:
gista, i },@
(;ii Students generally restricted their borrowing
to their subjects of study while lectursrs
extended their research to areas boardering
their subjects. ' i ig*‘
The study wag hewever net specifically oonducted on
the lecturers 'use' or 'non-use' of the librarv., Then,

prior to Pittsburg (or Kent) study in U.S.A., the Bath

University (in che U.K) conducted an investigation on
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the informatien use and Needs of Social Scientists.
This was widely commented on, and one of such comments
was by Line (1976). The report was in four parts and
each part dealt with a specific group of social
scientists, thus:

(i) Researchers in the secial science

(ii) 9ocial seientists in govermment departments

(1ii) College lecturers and school teachers,

Baugham (198%) in his study determined the level of
'use' and 'non-use' of library meterials by sponsored
social scienuvists st various stages of research., Though
he concluued recording high use, he st tne ssme time
admitted the difficulty in differentiating between
researchers and under-graduate use,

Daiute and Gorman (1974) restated the reasons for
conducting cellection 'use' and 'non-use' study in
libraries which accerding tuv them are:

(1) T6 determine the selection of the collection

which is most used, little used,

(1i) Justify the existance and function of the library

in the parent arganisatioen,
(iii) As an aid far determining areas of weakness in
the collection, and

(iv) Determine what materials to discard.

The fact that the reviews of related literatures

in this study were conducted within the available
bibliographic sources, we conclude that there has never

been a study on the library 'use' or 'non-use' by the acade
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staff of Kaduna TPolytechnic av any level including
Masters level, ' | R

Ambng'thé few studies that come nearer to this stuay,
is @ Masters in Library Science Thesis by Uchail (1977)
it differed however in perspective, location, institution
and population in which the study was conducted. His
Study was born out of concern for the inability of the
under-grzduate students to use the collection of Kashim
Ibrahim Libfary effectively. Despite the concern, of
the study it discovered that 949 of. the students sample
attributed their use of the library, while the first
anongst the hypothesis of his study focust on sssessing
whether the population concerned use the library at all
vr not and at what level? Ochai's study also revealed
high use nf Departmental ILibraries, that 607 of those
who 4id not use Kasiim Ibrahim ILibrary used their depart-
mental librarios. S ‘
Though Ochai's study was essentially a user study
and his appreach was from the user point of view, the
study cencres it-self on the collection mostly. while
in our study the category of users differ in level dﬁﬁ
educatiﬂn and persuit in their behaviéur +o reading;ﬁ%
Ochai's ﬁtudy also recorded high rate wf use of the
collecti;n and so '&irectly contradicts the major .,
hypothesis of his study that statss that the nbmfm
collection is little used, e
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In a study by Malome (1978) in which he investigated
the use ®f the University of Ibadan Library by staff
members of the faculty of education, he did not exploit
the nature ef readerahip of the whnle acajemic staff
in the University faculties. He limited his study to
only faculty eof education staff members who are within
the cycle of 2ducationists proper and know the value of
making use of the library in their academic persuit,
teaching and research.

Secondly, the people he studied might look special
in make up, Also the study concluded by assessing the
adenuacy cf the collection on the basis cf use from the
point of view ~f the faculty of education staff of the
University.

Obikoyc (1979) in a surv2y conducted on the use of
medical library resources by the clinical students at
the University Jollege Ibadan in MLS Theses, on crose-
examinavion of the study it was found that in one way
or the other it ended up a8 a collection use study of
the extent of use of th: resource of the University
Library from the student's point of view. A student
by nature of his persuance must have to use the library
to do his assignments or for further study. An academic
member of staff cem decide n4t te use the library and stay
in his house to use his out dated collection and some times
copy his old lecture notes for the students without
necessarily undertaking any other research. Also Obikoye's

survey was conducted purely on a special library with a
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small readership as well as a sméll specialized collection,
Furthermore the survey was conducted within the University
environment where students are prgved to being more
research orisnted andi therefore more likely to patronise
sources of information available in the library.
Therefere, in any case this study should not have much
to enmpare it with the others on Kaduna Polytechnic.
Another study is that conducted by Shika (1986) this
was a Collectien UUse Study with the fecus on Kashim
Ibrahim Library (A.B.U) Zaria, and the investigation
centred particularly on ihe social science collection.
The study went further to investigate whether .or
not individual volumes In the collection have been
sufficiently used to justify their retaintion on *he
onven shelves of the library, It also investigated the
extent of 'nor-use' of the collection in *erms of cost,
Our study hiowever has emphasis on individual academic
staff 'non-use' of the library in relation to other factors
such as the sufficiency of the collection. Though the
twe studies may luek similar they differed in the sense
that they look at different aspects o7 the subject of
'use'! and 'non-use' despite the correlation between them.
Our study is conducted from the 'non-user' point of view
while the other was essentially a collection use stiudy.
Shika's study cencluded that sh the average 49 of
the collectisn in the Library he studied was never
used since they were place #n the 8pen shelves between *°

the year 1979 to 198%. Thus, the conclusion of Shika's
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gtudy proved his first hypothesis as incerrect which ?
stated that: "In analysing the extent of use made ?f g
reaoucces in libraries, books that have not been uéedﬁ
at all will be significantly more than those that have
been usel".. However, from the study's findings one
concludes that the proportion of the collection used is
almo3t eoual to thav of those unot-used. SRR !

A 3tudy was conducted by Turman (1978) as a part III
project of the Bachelor of Library Science degree.
The writer investigated the problems of selection and
geguisition »f materials in College Libraries and as s
case 8tudy conducted his investigation on the Kaduna q
Polytecnnie Libramies. The study gave an insight in
the book selectien exercise in the institution geaerally.
It did not specifically investigate it from the academic
staff peint oF view, The relation betweeu the two ;
studies is that the envirenment in which the studies }

were undcertaken is the same. Though the twe svudies also

differed in levels. N |

3

The study conducted by Ikere (1985) was also on thé
same envirsument with our study. The theme of h%s gtudy
was the Kaduna Polyteckhnic Tibrary School Prograémgs énd
it was a Bachelor of Librury Seiénce Project. The study
aimed at evaluating the library science courses run by

¥

Bus iness Studies. The study has very little relestionship

the Kaduna Folytechnic College of Administrative snd

iry

with our present study, The most likély correlation #
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between the present study and the tw» abeve mention
studies in that they are bPased on the same library and

might share sem® common historical origin and rackground.

Finally, a study of the 'W8€' of the library can
not entirely be diverced from the collection use bear-
ing in mind the fact that the two are interrelated,

inter-weven and interconnected.
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Chapter 3 pt
THE_ORIGIN AND DEVELOPMENY OF ﬁ
KADUNA POLTTACHNIC AND THE LIBRARY
e The ¥aduna Polvitechnig

kaduna Polytechnic is an amalgam of three formerly
independent units, the College of Secience and Technology
(formerly Kaduna Techmical College) and College of
Administiative and Business Studies (formerly Staff g
Development Centrs), the Coliege of Environmental

Studies (formerly the Survey Unit), u |

Although the Pelytechnic was founded 1st April
1968, it did neat Leccme an independent corporate body

until 18t Octaber 1968 when Federal Government Decree

No. 20, was issued, The objective of the Priytechnig |

i

are o provide 'diverse instruction, training and |

research in technoulogy, the sciences, commerce andr
hunanities' and 'Cuwurses of In-service Instrucsiont
for members of the Public Servics in Nigeria; % | % _
The body charged with the general poliecy formalatio
and direction of the Polytlechnic is the Board of
Governors, which consigt cf the renresentatives of the
now eleven Worthern State Governments =nd some others
representing the private sector, The Rector of the
Polytechnic is the Chief Bxecutive of a1l the Units; a
During ite first teu years of existance, Kaduna
Polytechnic has taken gigantic steps tw meet the man-

power needs of our country. This institution which began
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with only 300 students in 1968 has grown to become the
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labtgest Polytechnic in Nigeria. Today, Kaduna Polytechnic
has over 12,000 full-time and part-vime students with
a total academic and non-academic staff of over 2, 000.

It is now the largest of its “ype in Black Africa
in terms of the number of coursesa it offered. ~mounting
to 84, with academic siaff gtrength of pbout 663, It
cdueational facilities available (with the exception of
its library) can not be comparel with that of any other
Polytechnic in the country in particular and else where
in Africa in generaZ. This institutiuvn presently could

bte only cumpared with some of the big Nigerian Universities

L

3.? The Colleze of Science and Technolqui
This college was the former 'Kaduna Technical College!
officially epened en 21st November, 1968. The main

chjective wf the Cellege is tu provide middle-level

man-power training in the form of technicians and
technologists. To this end, the courser provided range
frowm full-time, plus evening part-time courses, sandwich
or block release courses (i.e., alternative pericds in
industry snd in college), to full-time courses &f from

one %o four years. A1l the courses offered are based

on approved syllabi and standards of lecturering sand i
laborgtory faei}ities that meet internafional requiremgntsh
At present tgg ﬁost advanced courses effered are the ! .
Higher Nafii%al Diplsma,_thé Post-Graduate Diplomas and
the B.Ed. (Technical) which is run in conjunction with
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the A.B.7. in Zaria. The (ollege started with five

departments at its inception while presently these

departments have increased to fourteen, aa enunerated

below: f L | FEI | i
Department ' Mumber of Academic
Staff

‘. Irrigatior and Agric., Mech, 26 ¥ |

2. ZElectrical Engineering 29 E

3, Mining Engineering & Applied '§
Geology 18

4. Mechanical Engineering 3t

5. (Civil Enginsering 26 -

6. A"duceatien Teclinical 40 E

7. Mathematics and Computer Studles 48 ;

B. Applied Science a1 ﬁ} |

9. Liberzl Studies 48 |

10. Textile Technolegy 29

t1. Catering & Hotes Management 20

12. Fewd Technelogy 25

3. Printing Technelegy 24

14, Chemical Engineering 14

v Trtal 401

343 The College of Administrative and

Business Studies (CARS)

- College of Administrative and Business Studies (CABS)

was formerly opened in July, 1969, The College was g

!

Tormerly know as Statf Developuaent Centre, The mmin

function of the centre by then was to give in-service

'
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training to middle level man-power frem the ten Northern
States of Nigeria. T *
Ag time went en the scope ¢f the collegze widened and
it began to serve organisations other than the Northern
Nigerian gevernmenta. The college has witnessed many
changes since then and conseaquently many departments
hsve been split while new ones have also been introduced.
A3 the name of the college tuggests it is primarily meant
to give in-service training to the staff of all the
Ministries in the eleven Northern States =nd it is also
a training centee for stzff tbat will later hold manager-
ial positions in our business cemmunity up to HND, Degree
and Post-yraduate Diploma levels. As at now there are

|
nine departments in the college a8 could be seen belew::

Departmert Number of Academic
Staff

1 Languages 26

2., Marketing, Purchasing and Supply 16 ‘

3: Management Studies 14 |

4., Business and Secretariat Studies 27

5. Speecial BEducatien 1"

6. Accounting and Finance 11

7. Social Services 19

6. Adnministrative and Business Studies 19

9. Local Government 17

160
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3\4 The College of Envirenmental Studiesg
(CES)

College of Emviroamertal Studies ((ES) was originally

P T

Ithe Survey Department of the fermers Interim Common Services
ﬁgency (ICSA) of the Northern Region of Nigeria joinedél
EKaduna Polytechnic as the Survey Unit in April, 1970,

The name 'Survey Unit' wsas ther change into "(College
of Enviroumental Studies"™ in 1970. The College has thus
become the only academic institution in Nigeris where the
whole spectrum of mav-making process is taught., It
offers four jyear Nigerian National Diploams Courses in

5ix disciplines in the departments. The College has

presently six Departments as follews:-— o

Department Number of Academic
Stags
1. Archituctuare 13 i o
2. ZLand Bconomy 11 |
%, Topozraphic Science 33
4. Envimenmental Munltoring 6
5, Building Technology 24 _.:
6. Urban and Regilonal Planning 15 ;
Total 02 .
3.5 . Kadums_ Polytechnic Library B

Kaduna Polytechnic Library Complex are és eld as
the institution itself, Ilibraries form an integral part
of all educational institutions =nd it caters for sll
frades of scholars from the aspiring technological i %

students to their learned prufessor tutor with a long g
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resegrch reccrd, Each of the fthree Campuses hgs its
own library. Over the years these libraries have shown

a steady increase in stock and size with a view towards

becoming balanced learning centres,

3.5.1 gollege of Science and Technology Library

The Collere of Sciemce and Techmology Library being
The Main Library eccuples the third floor and part of
second fluor of the College, located directly oprosite
Pudun Wada General Hospital near odd 'Panteka' mrrket
on the way Vo Tudun Wada. 1t has borrowing lending, i
Reference, Sorials and Newspaper Sections, Daring its?
first ten years from 1963 -~ 78 it stocked about 25,000
volumes and 145 current Journa. titles. This library
serves abeut 6,000 students and staff, it is alse . é
expanding vapidly to keep pace with the Ce#leges pdpulé
tion increase and expansion of academic ceurses, : *
Presently it has well wer 32,000 volumes and 400 current
journal titles, It has reading space for alout 500
peeple. Thre library has a strong Lias tewards materia

|
in Engineering, Technolegy and Agriculture etc. "

3.5.2 College of Administrative and

Business Studies Library

The College of Administrative and Business Studies
Library is second to the Main Library. It occupies both
the ground floor and Zirgt floor of the administrative
tuilding at the campus located around the Kalluna State

Gevernment Secretariate bullding and opposite Kaduna i
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Nigerian Telecommnication Limited (NITEL) Headquarters.
It has lending and reference sections only. It has i
presertly in stoeck abont 18,000 books 130 serial titles.
The library serves ever 4,000 students ard staff, with
reading space fer 200 people. The library has blas eon
collection relating to Business Administratien, Soeial

Services, Rehabilitative Education etc. R

2.5.3 Celiege of Ervironmental Studies Iibrary

The Ccllege of Envirenmental 3Studies Library is third
in 8ize to the Main Library. It occupies z building at
the South Westerm end of the College located an the wag
t0 Barnawa village »nd sdjacent to the Faderal Survey
Unit in Kaduns South, It has lending and reference
sectiona. It has presently in stock over 8,000 volumes
and 2,215 students and staff with vesding accommodation
fow» about 76 readers. The collection has bias on ; *

Bavironmental Design, Meynitoring Iand Surveying and

Beonomy ete,




Table 1: Total Number of Academic Staff in

elation to Li r k : h
Campus as _at October, 1987

Names of Campus Total Number Total
of Academic Staff | Stock

College of Science and

Technology (CST) 401 32,238
College of pAdministrative
and Business Studies (CABS) 160 17,230
Jollege wf Environmental
Studies (CES 102 8,112
Sourceg I. Kaduna Polycechnic Senior Stafi List for
1987 .

II. Unit Libraries Collection Development Files.

3.5 The Library Collection: Its Origin and Development

The origin of libraries and libreary services in
Kaduna Peclytechnic can be traced to various dotes as are
in the origins of each the former three autonomous
institutions that make up the Kaduna Polytechnic,
wWhile the library collection of the Cellege of Science
and Technology was built out of the cellection ef the
former Kaduna Technical College established in 1968,

The other units, Staff Development Centre (Now CABS) and
Survey Unit (New CES) has their libraries established
independently much ealier, The libraries in these
turee units had to be wdministratively centralised in

1981 to enswre some even development,
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The aim of the library in Kaduna Pelytechnic ? |

generally is te provide the much needed materiais to support
not snly instructions in 211 the subject areas taught
in the institvtien but also to suppert research carried
out By staff and ethers from withous this end, The | i
Librarians in c¢llaboration with staff members have endea-
voured to acouire these materiasls on a rather continous
basis. , e i
The likrary complex as at October, 1987 stocked well
over 58,000 volumes of textbooks with the bulk of the g
collection at the main campus which has been earmaked s
as the nucleus of the proposed Kaduna Polytechnic !
fentral Library. Also to be abreast with the latosf J
develeprent in various subject sreas taught in the
Polytecimic, the library subscribes to a total of about
350 academic journals. Just like bmoks these journals ire
distritvted te the thres campuses based un the relavance
of each to the courses arganised there from the Main i
Library at Cwllege of Science and Technolegy Campus which
serves as the Central cellection development centre.
To achieve a balanced collection, the Library relied on the
co-eperation of the 3taff members who are authorities in
their fieids, in the selextion and suggestion of titles

of books and journals for acquisition.
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Table 2: Library Resoyrces Growth in
Relation to Funding 1986 - 88
A g
Year Boeks {n-bound | Pound Increase Punds
Journsls | Journ- | in Books A1).ocatae
Titles als over st
Titles , rroceeding
Year
1985 /86 |53%,627 270 110 3,953 ¥150,000
1986 /87 |57, 580 350 - 8,671 ﬂ150,000
1987 /48 H1,069 430 - 3,489 N230, 0600
BB~-pug .
1988 b4 ,200] Not yet
paid fOT_ - 2135 ¥800, 000

Sources 1.

Acouisition Sectlion: Book Accession Register.

II. Seria'ls Section: Journals Subscription files.

I1I. Livrary Department. Funds Allocation and

Estimate file.

3.7 Tie Library Fducational Objectives

Ideanlly speaking the librery's educational objectives
in Kaduna Pelytechuic should cover thece areans.-

(a) Provisien of materials in support of certvificates,
OND, HND and Pcst-Graduate Diplom programmes forvr
all the departuents sited in each of the 3 colleges.

(b) Provisien eof researcn materials for the staff,
students and other researchere.

(¢) Provisien of materials to help the library user

in his own personal self development.
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(d) Co-eperation with other sister unit libraries in
the inshitution with a view to developing aﬁnetwgrk
of academic library resources which are at the
disposal of all students snd teaching departments.

(e) Meeting the specimnlizsed information needs ofltheq
three colleges departments within which they are

situated. f!

3.8 Iibrary Services to Academic Staff
The Library in Kaduna Polytechnic rans Speci;l §
services to academic staff, especially, as a distincf
class of reazders. Thege are the library's minthly 1
accessior. bulletin published separately =ach for booﬁs
and journals. These are designed by the library as a
means of bringing to the knowledge of the acadenic staff
the latest additiens in the steck, Cepies of this
bulletin are sent te all the departments and staff
commen rooms in the institution, ‘

F.8.1 Cirmilation Scrvice

Readers are given opportunity to borrow library '
materials for a given duration, usually one month fof
the senior staff, which are renewable if so desired §
provided that no other reader is interested in the ;
same materinl, Materials not availeable in Kaduna
Polytechnic Libraries could alzo be borrowed from %
other Libraries in Nigeria, through the inter-l1ibrary

i
loan scheme. !
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The statistics on Academic Staff borrowing from the

library, for the previocus three years could be seen as

recorded in table 7 belew.

Table % Total Academiec StEaff Borrowine in

Three Campus Libraries for 1985/86,

1986 /97, 1987/88

Name of Cempus Libreory

Year/Acoodemic Session

L

1985/86 | 19386/87 |1967/88
Colliege of Science and
Technolory (CST) 1,178 1,244 2,543
Gollege of administrative ‘
and Busineds ZJtudies
(CABS) 1,444 1,675 14931
College 'of Environnental
Studies (CES) 63 316 467

Scarces: Circulation Section: Loan Record Keeping

Files for Academic

Staff.

The tetal ol Academic Staff library regis¥ered

members for the previous four years cuuld alao be seen

in takle 4 below,

A
L
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Table 4: Total Academic Staff Registered as

Members in the Three Campus Iibraries
for Each of the Yoars. 1984/85,

1985 /86, 1986 /8T, 1987/88

Name of Campus Library Year/Academic Session

1984 /85 | 1985/36 |1986/87 |1987/88

College of Science and
Technology (CST) 147 231 351 60

College of Administra-
tive and Business
Studies (CABS) 96 1%8 1673 75

College of Environm—
ental Studies (CEY) f6 79 75 64

Sources:; Circulation Section: Adademic Staff Registration

Record Ziles.

FeBa2 Reference Scrvice

The library provides reference and information
assistance to readers. The library also offers useful
guidance to clients engage in some research and or
special studies. The record of inouiries received
from academic staff for the previous four years could

be seen in table 5 below.
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Table & geﬁérenqe Inquiries from the Academic
Staff of Xnduna Polytechnic for the
Nears 1984/8%, 1985/86, 1986/87,

1987 /88
%
Year Potal Inquiries | Satisfied Inquiries
1984/85 10,125 5,087
1985/86 S 16,702 12,618 |
1986 /87 21,615 17,994 |
1987/88 ; 25,436 23,223 i

Source; Reference Section: File for Recording of

Inquiries from Academic Staff.

5.8.3 Ribliegraphic and current

Awareness Services ;
i

Periodical accession list or special informatien
sheets are normally sent wut to our readers informing .
them of the latest additioas to the library collection,1
be they books er jeurnals. Bibliographies in special
subject areas and guides to (special) sources such as
Journals, final year Diplema Projects ete, are _
published periocdically to give clients detail in51ght

into the content of the collection,
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3

2.8.4 Rehfogﬁaphic Service

Pecently, giant copizsr machines were purchased for
carrying out photo-copying services as it is l
believed that this exercise will minimise book theft %

4

Photocopying gervices are offered in all three cambuséb.

and the mutilation of pages of boroks and journals.

I+t should alss be noted that materizls begide those of

the library could be photocopied at a token fee of 20k

.
.
.

A specinl newspaper research library has heen

PET CODY.

3.8.5 Specisl Newvspaper Iibrary

established at the C.3.T, Campus to cater for all
enguiries into sore useful articles both past and i
present. In order to meke all these services possible,
bhe libiwry remnins open 1o readers from 8 a.m, to

S p.m, Mondays through Friday while on Saturdays it é
opens at 8 ~.m. and close at 1 »n.m. The library remain

closnd on Sundays and Public Holidays.
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Chapter 4
ANATYSTS AND INTERPRETATION OF DATA
4,1 Introduction

The survey started since January 1986 covering three
academic sessions, Thatv was done in order to give the
investigator the chance of keeping an eye on the
academic staff use of the library due to the decentra-
lised nature of the Institutior. libraries. The long
periea »f investigation was essential so as to ascertain
possible changes in reading hahits of the acaderic staff,
uestionnaire and interviews for this study stairted last
year October 1987 +eo July 1988. This was largely due to
the decentralised nature of the cnllege libmries and
the academic departmenis located ir their respective
Units or Colleges,

The fact that it became almost imposible to give
all the academic staff ouestionur ires, there was a
systemtic method used for the distribution so as to
ensure that all the academic staff were given a chance
of getfing the onestionnaire. In order to conduct this
study objectivelyr ranfdom sampling was used in selecting
the sample used in this study.

This method was used in order to guarantee every
ncademic staff an equal chance of being selected
amongst those to be studied., 1t is believed that by
using a chance device to make the selection, personal

bigs in the making up of the sample will be eliminated.
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Perhaps the most objective way of obtaining random
samples 18 through the use of a specially prepared
table of random numbers (See Appendix Table i). To use
such a table, all elements (Units) of the populstion

are first numbered. The numbering is done as follows:

01 - 99 if the number of the Units is less than 100
001 - 999 if the number of the Units is between 100
and 1000
0001 - 9969 if the number of ithe Units is between 1000
and 10000 and so0 on.

The table was then used to pick desired number of
elements. Therefore te arrive at the sample of three
mndred and trirty (%30) eut of six hundred and sixty-
three (663) acanemic staff in the institutien. First
a 1ist eof all the academic staff in the institution was
obtained, Since the total number of the acrdemic staff
is more than 100 and less than 1000, Then each one was
given a number starting from 001 - 663 irrespective of
their departments or rank, Then running down through the
colums of the random number table each time a number
is found between the range from 001 - 663 it was written
down until we arrived at a total sample of three Lundred
and thirty (3%0) numbers. The names of academic staff
cerresponding to these numbers formed the sample of this
study. These three hundred and thirty selected academic
staff were thwse issued with questioennaires to fill.

All together three mindred and thirty questionnaires

were distributed, Three lundred were returned correctly
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filled in, The number of the questionnaires duely
completed and returned (300) were computed at ninety

point nine'perceﬁﬁ (90q9¥)-l | RE

4,2 Analysis of the Questionnaire snd

Interview Responses

Analysis of ﬁhe data collected from thelqaeﬂfi;nnﬁire
respondents was #ased on the views expressed by them on
selected key questiéns. Assuming that guestiemnaire !
responses reveal heavy incidents of 'non-use' of the
library resources by the academic staff it would be
useful to ascertair the frequency of the 'noﬁ—uae‘ and
the reasons f;r which the library rescurces are under
utilized with the view of eliminating or minimising the
factors responsible, If on the contrary the findings
indicate heavy utilization of the library resources, h
it will be worth the trouble to ascertain how fremiently
or otherwise they are used and the purpose for which they
are utilized. | &

There was an attempt made to find out the numbér g
of respondents who cared to register with the libraty.
This was considered as a sign of intention to use the |
library by”re3pondent. o

Questien: Are you registered with the library?

649 (192) 1
369 (108) o

Yeg

No
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It 1s seen that from the above responses 192
respondents representing 649 were already registered #
with the library. This means that the number of
respondents who registered with the library is more:
than the number of thoese who did not. The respondents
who have visited the library at least once in order;to .
register is more thar that of those who have not. % a

Another observatior could be that majority of the
academic staff appear to show their willingness in
making use of the library. And it perhaps mean thaé 3
mg jority of thew know about the existance of the 1ibrar§
in the institution, added to that they show readiness
An waking use »f the library by taking the first step of
having register with the library.

(mestion: Do you usually go to the Library

yourself to get a specific item?
Yes = 807 (240)
No = 6.77 (20)

The above responses shows that majority of the
respondents 240 representing 804 confirmed that they
uete the library themselves in order tuw get information

trom books, journals, magazines, dwcuments, and S0 on.. {

The 20 respondents representing 6.7 who indicated not':L

using the library themselves did so because the library

dees not have the books they want. Then out of 240 E
regpondents reporteéd using the library abeve 130 - i

respondents representing 43.37 have viewed the library

£



as having insufficient number o1 books and other materials.
Anothner 110 respondents representing 36.77 reported thot
the library has fairly sufficient number of books =nd
other materianls. It would be worth noting thot only 10
respondents representing 3.7¢ stated thet there are
sufficient books and other materials in the library.

In most cases there may usvally be » motive for any
action perforuwed including visiting a library. The
question that attempted to find out the motive tehind
the respondents use of the library elicited the following

responses,
Table 6: Motvive for Library Use
Respons Number of ¥ of Total
Respondents Respoundents
To look up a
Reference 198 66
To prepare for
Teaching 175 58.7%
For Borrowing 126 42
For Research 09 23
For General Reading 50 16,7

The result here is quite interesting, from the above
table it is categerically clear that majority of the
respndents use the library for the purpese of looking
up references, follewed by those who deo so to,prepare

for teaching. The least 16.7¢ of respendents use the



- 50 - o } B

library for general reading. There is considerablec 429

o the respondents who use the library for their borrow-
ings ard 3% for research respnotively. For these |
respondents vsing the library for reference and stﬁdyj

ing purposes in anorhar gqurestion said they spend on the
average two hovrs whenever they happened to be in the
library. ;! ; g
The observatlon ¢n the result of the above table
couléd be that majority of the academic staff in this 3
institution use the library fcr various combirations
of rezsong., This perhaps mean thrt there 1s a clear
indication of making use of the librory r'esources'..i
The need to assess the adenurcy of the referenca
~collection appeared in the previous table. Since
loocking up reference is the main motive behind using
the 1ibrary. g
Questibn; Do you find the reference collection 5
strong enough to meet your demands?
No = 56,77 (170)
Yos = 404 {120)

It is crystal cleac ffom the abrve recpanses that;
170 respoendents representing 56.7¢ indicated that the
reference collectiwn in the library is net strong enough
to meet their demands. Tt is also that out of the 198
respondents using the 1ibrewry in answer to the previous
ouegtion, 170 of them or 56,7¢ do 1.0t find refereace

collection strong enough to meet with their demsandsn, ;
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This might mean that the reference collection is

- weak as more often failing to supply information

required by the majority of academic staff users.

And perhaps this means it is ovidently clear tha thoro

*!

h /]
particulnar in “rder to satisfy the demands. There ara

is need for up-dating the reference ceollectlion in

some notable of resprndents who foun? referonce

ecollection svrrrns encogh wo meet their demands, _i

In addition to the foregoing respcenses, another
finding on whether —espondents were satisfied or 4

disatisfiea during their last attempt to get a specific

; :

information from *the library was brought b focus.

miesticn: What was the result of your last

attempt to find a specific item or

information from the library? )
Table 7: Level of Satisfaétion ?
Responses iﬂugfer nf é% nf Total
\ Respondents iRQSpondents '
Dissatisficd ? 152 é 50.7 : |
' 35.3

Satisfi=d ! 100

Don't Rea~mber the

i ————

Al e i s T e e

Resuls j 30 : T
I

It will be nrticed that from the abeve figures E
192 respondente representing 50.7¢ expressed their

dissatisfaction with the 1ast attempt made in finding

a specific item or information from the lidbrary. | g



we could therefore notice some correletion with the number
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of respondents reported not being sstisfied with theE
reference collection in meeting their demendS. From the

result. of these responses »n observotion could be mede

regarding thet the items or informetisn reguired were
not aveileble in the librery or thet it oy be nvailpble3
but could not bhe Loceted by the respendents beeause of
not cansulting the libriry staff or perhaps it might be
becetse of The poor arrsngement of mmierisals ou the
shelwves,

There were 100 rerpondents representing 33.3# whe stated
tﬁat they were made satisfied with their last reguzst frem
the librarr. A swall number of respondents 1 claimed not
remerbering the result of their last inquest in the library.
To find eut the reasens for the respendents dissatisfactions
during their last attempt to find a specific item or 1
information from the library, there was a oguestion which
vag meant to agseas respondents level of seeking for
assistance from tne librarisn or hLis staff, . 1 q

miestion: Do you ssk for sssigtence from the

Reference Iibreri-n er other members of

his st~ff in loceting informmtion you

necd in the librsiry? : :
Yes = 53.% {160) : N
e = 36,79 {(110) i ;

The number of those that admitted seeking for
agsistance from the library staff when using the library

were 16Q@ respondents representing 53.%f. Those respondents

2
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f :
who seek for assistance from the 1ibrary Btaff when

using library for certain purpogses are more than %hose
! ¢ i}
i i ‘

who don't bothered doing so.

o
*

The observatvion on this result could be thet, majority
of the responfents s~ve time. effort snd get whrt they
want esrsily by =sking for sn assistence from the libyary
gtaff then if wol., Perhaps this mey nlso mesn thet I
majority of the respondents are not fully élucated on
how to locate what they need ir the library without q
neces8arily seeking for =sssistonce from the library
gtaff. This may also imply that respondents do not g
understand the orientation programme organised by the
library at the beginning of every session or that it

was not attended by them. )

Ievel of 'Non-lse'! %

For those who might say they were not using the
library, there was provisions made in the questionnaire
te disgnose their reasons. On the whole only 20
respondants representing 6.77 of those ssmpled said

they were not using the librsry.
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Toble 8- Rersons for 'Non-use! of Library

Rensons Number of | of the Total
Respondents| Respondents

Books nct appropriate 240 80

Library is always
very hot 40 13.3
Library is Jeo fiar

Luck of seating space
in the Library 37 12.3

It is not easy to
lecate beeks 22 T3

"

A point worth mentioning here is that any academic
gtaff who declsares himself a 'non-user' today may become
a 'user' next time around. This will derend on how the
library attracts him bv either reruesting him to partici-
pate in meaterinls selection for purchese bv the librery
or through employing other methods of merxeting librery
gervices or improve condition of the librrry building.
Whether or not , one remrins & 'noa-user' of the librery
$hroughout their teaching life in Krdunr Polytechnic mey be
worth investigating.

The following questioen was intended to findeéut the
library expes*tations of the group ¢f respondents in
relrtion to the subjects or courses they teach.

They were asked whether in their own opinien it could
te possible for them te be teaching their subjzcts er

courses successfully without resort to the library.
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question: Considering your discipline's need54 f

of library resources do you think you
could teach it successfully without using
Kaduna Polytechnic Library?

Yes = 500  (150)
508 (150)

No

In the two responses abrwe, it is entirely clear that
of the three undred respcndents 150 of them or s half
thought they wou'ld be #ble to do so. The other 150 of
the respondents s=id thet it 1o impossible. N q

For those who indicated thest they could fuccessfully
terch thneir subjects 'courses' without using librery é
resources stiributed their ressons to the use of their
‘adequate’ pewrsonsl collections. A constituted me jority
of the total respondents sbavs conaider using theirf |
colleazuets c¢ollesticns as vital sources of informetiem
follewed by the papers they gether at professional
conferences and seminars, The lee®t important source q
of respondents informstiem for their every day téadhing

and research are conversatinn with colleaguvs and students

respociively. The table below clarifies meore ®n th

above.
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T-ble 9: Sources of Informrtion by Importsnce

Informetion Number of 7 of the Totel
Respondents Responderts
Indicating Their
Tmportance
Personal (Collection 250 8%.%
College Libraries 215 T1.7H
Celleagues Collec-
tion 210 704
Fapers at Profess-
ierr1l Gunferences 190 63.3%
Conversatiun with
Colleagues 140 46 .79
Students 120 407

There are about ‘50 respondents representing 507 who
indicated that they could teach tkeir subjects sucezssfully
without reso-ting to the use o1 the libreries in the
instftution. The next question sttempts to findout their

favourite or (prefered) re~ding places.

Toble 10: Alternative Rerding Places Other

Than the College Librarieg

'y
Favourite Read- Number of gegfotgz E;tal
ing Places Respordents poncen
House 239 79.7 o
Office 211 70.5 ¢
State Library 40 13.%%
Na%ional Library 10 3.3%
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The sbove responses show thet oulte » number of them
use Vﬁridus combinations of these. These figures revesled
$het most of the respondents rerding weas done in their ﬂ
respective houses snd offices. Various academic stﬂff
interviewed sbout this geave = number of explnnntion.i

In the first place, some compleined of disruption of

their reading at the time of closing of the library
in which they are. Others say that they "feel more better”
in their houses where these are more appropriate mmterials

to their subjects of veaching than the?e are in the ! |
library. j :!

A few of them 8.7¢ complained nf the tense atmosn-

here of library mrstly filled up with student. There

4

the state litrary and a few in the National Library 3

are also small number of the respondents whe resd in

Faduna Branch., They autributed their resding there just
for pleasure Sake, : ?l |
In a attempt mnde to assess the bvorrowing helits of |

academic gtaff in Kaduna Polytechuic Tibr=ry generally

qa ouestion was included 1u the guestionneire.

Quegtion: How often do you borrow from sny of the

Libraries in the Instibtuticn?

Table 11: Borrowing Habits for Academic Staff

Instances of Borrowing | Number of % of the Total
Respondents ' Respondents
Iardly borrow 80 26,69 %
Every four weeks T0 23.%7 é
Once in g term 70 23.% f_
Every two weeks e | 11 g 31T %

KL

e

. Y . ' - T
yow . l i
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When “he respoemens ahcre are analysed an chscrration
is mad2 that 07 Tthe total eurple of This atuly 80
responients »eprocorting 26,69 have stated tha' they
hoerdly borro: Trom the library. This rey no’ Le
uncormeccel to lack of anpronristeness of the 1ihrery
collecticm na indicated in onlier resncoveen. Tor those
vho irdicated £ha% they borrcr sbeut (onez) in craxy
four weeka th’'a 29 in aening with Ths sct Aom rmlaes
of the libwraryv, where nermits eiaflf borrowinm to on
extent 0 vniy Zcv weeks afier wnich cme rust re*um
the h(.: or seel for ea cxieraica of “ire. The 11
respenienis rarToscnting S.77 whe roported herrowing
after every Uun gecks are She mare Zrequen’ horrowers,
An ebservnbsien ab~u% thcee whr elaimed 50 berrow Trun the
livrary omce in n torm shew Shat these are r~atly
1ibrary defaulte>»s whe caly cone “o the lidbrary once in
a term to perroy and »ci~in the beoks with them %111 the
ena of the term or 3cralcen whaon the 1ibrar; takes moros

seriovsly to moenll 1ts materinls from defaultera.

In the vsane of the Kadum~ Polytremic Librmary,
and irorder to Tird ov% which of the throe carms
librertes is unrd movwa anl the r2rcrcn o that, a
question vas ™u* Zcm-rd %o the resyondents, thus:

mestion: Which o the L brawry in the Irstitution

Ac you mertly visit?
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Teble 12:  Freguency of'vigits to the

Oollege Libreries - | i . s
o, A | I

, R -
' re : ‘ -
cte ; Al

Name of Cellege Library | Number df % of the Tétal
Respondents| Respondents

Lellege of Science and o 4
Tachnology (CST) 138 _ 46 %

——

College of Rusiness
and Administrative

Studies (CABS) 111 374

College of Environ- S
mental Stadies (CES) 55 18,3 ¥ i |
None 33 1197 |

In accordsnee to the responses in the table 'ﬁ.’boveEE
1%8 respondenvs representing 46% of the sample admitted
using Collegs of Science ind Tecnnology Library more
than the other two carpus 1libraries, Following an
interview with some respondents they gave wvarious reascné
as follewd: ' ' N ‘
(a) Thet it is the only campus wherle some acadewic staff
are aczommodated and majority of the staff live in
places around the campus. . b &
(b) It is alsé worth vemembering that it c¥ntains a
larger number of mdedemic dopartments vis—a-vis |
the number of courses and aCa%emic staff b g
Perhaps it could be generaliséd that 21l the three
campus llbraries are being fairly well patronised by
pcademic s8taff, However, it is worth mentioning that
some of them numbering 33 respondents renreSentingl

jl..
119 admitced not petronizing =ny of the compus libraries.
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4.2.1 Level of Participeation in Book
Selection by Academic Staff in

Kaduna Polytechnic
The writer investigated the level of participatien in

book selection by the academic sta}f of the Kaduna Polytech-
nic and how that wight have affected the appropriateness

of the stock selected and its Qse; A number af gquestions
were prepared in the questionnaire to help in collection

of data for the purpose, Thié.waé accompar.ied by anviher
ouestionnaire prepared in the form of an interivew _

schedule which.was conducted on the Chief Librnri?n, the
collectiun development-lib;ﬁrinn ond the 29 hend%:of a#¥ademic
departments, The responsésifrom these two methods vere
collated and snalysed together, The following were deduced

fron these methads,

ouestion: Heve you ever heen invited to pasrticipeste
in selection of books and journals for
the 1library to purchase?

No 200 66,74

100 33,%%

From the respsnses abouve it could be seen that

1l

Yes

il

majority wf the respondents 200 representing €6.77 were
uever Ween invelved in or invited to do selection of
mateorials Zor the library to purchase. The results of

the interview conduc®ed with the Chief Librarian, the
Collection Development Librarian and 29 heads of academic
departments revesled theat at the beginning ef every academic
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sesgion letters of invitetion for pesrticipstion in
selection o relevant books and journals titles are sent
to 21l the academic departments in the institution. More-
over, every session, several booklets inform of publishers
catalégue were normally from time to time sent o relevant
departments for book request to be made on them. b ﬁ
_ Fr¥m the respunses on che above question an observation
dould be made that librarians do mot of the selection of
materials in the livrary. It means that books salectéd by
acndemic staff are being relegated to the vackgrdund er
perhaps they do nﬁt participate in the selection exercise
despite 51l the 1library efforts to get them do so, which
plso show lack of cooperation from their side, If%-:‘s

The respondents who cleaimed their involvementiaﬁ the.
selection of meterisls for librprj purchase number 100
representing 33,37, - - f Q:

Tn attempt by the writer to findout the level of
participation i, the selgetion of meterisls for librery
procurement, 4 question was asked as to whether the
scademic staff evar sond a 1list of some «f their |

i
selected materials to the librarsy fér inclusion in the

list of materials for purchase, The. result ig*&bgtujgo_
regspendents repreﬂenting;43.§¢:§é§3rfed as hat hpviné.dane
89. Majority wf them numbering 150 representing 5Q¢.said
they bhave sent some. w7 . | 3JL?;»Z- o ;E -
Based on this result-an observation cwald ﬁe m%de that
maJJrity 8f the academic staff participate in the selectien
by contributing some list of mmterials for purchase by
the librery. Also this mesns thet majority of them hpvg

{ B
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interest in library collection development, nand perhsps

this goes contrary with the previous observation that

they do not participate in the selection ‘exercise, %
Question: IHave you ever seen any of your Se;ected

.

materials in the library?

No = 160 53 « 3% :
| :
Not sure = 50 i6.7% }

From the above responses it could be seen that thé
respordents whe claimed having contributed lists of
books to the library for procurement either voluntarily
or by reauest, 160 of them representing 53,37 reporte@
never having seeing any of their selections in the H
likrsry. From this result »n observetion could =1so be
made tlat a constituted mejority who fully contributed
list of rmeterials for libery procurement reported nev;r
seeing s.uy of these materials in the library, Perheps
1his means that the library gives less regard or neglect
mterials selectiens by the academic staff, This also
means the library gives priority to materials they
Select ever those selected by the academic stafi, If
this type eof situation Preveil, jscademic staff might
get frustrated, ard affect the appropristeness of the
materials in the library and consequently the use made
of them, A number of respondent (90) representing 30#
admitted seeing some of the materials thay selected in
the library. However, it is worth meationing that very
few respondents numbering 50 representing 16.77 reported

| S

;i
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el b oo
. .

thpf they were notlsﬁre‘pbout thp {
"In order to ascertrin the freﬁuencv % which™list
of book renuests were sent to the library from those_
respeondents who reported sending some, the question
wasg asked as follows: _ | . ¢

.

Question: How often do you send book reguests

%o the Library for procurement in any 4
S one sessidnv . - . #
Teble 4%: Froguendy ir Ser ;gg Books Beguests to
the Lgb;grx v 1@ E
b s
1 _ —
Respédnses Number of 7. af the Total ! .
Respondecnts | Respondents. | !
Ohce in a sessien a0 {02 o
Not a% all 70 23,3 b
More then three o : i
times in » session 10 3, %, i ]
Between 2 - 3 Times 0 ! 0 !

From the figures above the highest frenuency for
gending book reaquest to the librnry wag8 90 resypondents
fepresenting 304, This result could be =an indicetion
that there 1s negligence rf materirl selections from
gome ¢f the departmenis despite letters of invitatien
sent tl.them trom the llbrary, This also means that
the rate of which selectinns are made by depertments
is lew or below required, And perhaps this means if
the departments alone are left with the selectiemn
precess it might have a negative effect on beth the
adequary in terms ef quantity and currency of the mater- |

ials.

—
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However, all the 29 heads of departments, had in the
interview conducted with them, reported sending list of
suggested relevant books for their departments especially
in the previous 3 - 5 years back. That time they believe
they were being represented mere in the book selection
process than lasv 1 - 2 years. The writer's observa-
tion is thet in Uhe pravious yesrs the library in Kaduna
rolytecimic wes not a full-fledged department ond the
Librery Advisory Committee then which consvituted mostly
representatives from scademic departments did the purchease
of bouks for the librery. It wes net until 1986 when
the library in this instituticn beceme =2n sutcnomous
departuent with an Acting Chief Librarisn as the Chief
Executive that it wes given the sole responsibility of
selecting and procuring materinle, including books fer the
librarys However, academic departments car contribute
in selection of books for the liBrary tuv purchase if they
se wish.

P;llowing the present position occupied by the
library in the organisational chart of the Polytechnic,
i.e. putting it on equal footing with them, academic
departments still do not respond very well to the letters
sent every year requesting them to forward their list
of relevant books tror inclusion in the librery's precur-
ement list. It wes based on thet, the following requests
were recorded and extrrcted from the Acqguisition Section's

file for the previous three sessions.
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PR

Table 14+ Departments M-king Bnok Recuegts to the
Librery in the Drevious Sesgions,
1986 /8¢, 1987/88, 1988/89 |
|
Year 1986/67 1987 /88 |
1988/89
Department Department Departmont
1. Architecture 1. Urban & 1. Iand Bconomy
Regional _ ‘
Tianning j 8
2, Bnvirenmental 2. Food Tech~ 2, Urban and
Monitoring nolsgy Regional Plan-
ing
3. Topographic %, Hetel & %, Blectrical
Scieace Catering Engineering
Management
4. Iand Esonomy 4. Applied 4. Administrative
Selence Studies.
5. Printing Tech- : ﬁ
nology 3. Languages ; %
6. (atering & ; !
Hotel Mana-— &
genment ; \
7. Mpths and S
Computer § {
Studiese ; i
8, Textiie Tech- : -
oAy O k i
9. Civil Engine : |
cering ;
10. Accounting | ;
& Finance | ;
11. Marketing, ‘ :
Purchasing :
& Svrpply :
12. Social Serv- t
ies -
1%. Languages i ?
14. paministrative i
and Business 3
Studies




Source: Data from Acquisition Section File Record.

Frem the 2bove t~ble one could observe that the

amount of participation in book selection exercise by

the academnic departments is not encouraging »nd reduces

gvery yeanr.

Houever, it is werth mentioning that 70 espondents

representing 2%.% indicated not having contributed
anything fcr the library to include in its procurenent
list., Also few respondents, 10 representinz 3.3, send
thel book reaquests to the librery more thon three

times every seesion.

pAcedenic Stoff ~Porticipation in

Book Selection

Reasons for non-part-cip=tion in book sgelection
exercise by the ~rcademic steff from the ouestionneire

regponses are as follows!

™ble 15: Reasons for Non-pParticipation in Book

Selection

Resp™mses Numbei' ¢f 7 of the Total
Respondents Reapondents

Books selected were

never purchnsed 187 52.%
Inavailability of

Selection tools 20 16.77
Corn't be bothered 10 3,5

Basing our observotions on the respsnses sbove.
It could be s=id th~t 187 respondents representing

62,37 lemented on how books ~r mrterinls selected by

them were never purchesed by the librery. The nsccordingl;
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wns the renson why they developed reluctanse tn partici-
prte in the sclection of materinls for the librry to
purchasc, And vperhpas, this might cons2ruently affect
the appropristeness of the meterisls in tThe librery
vig-n-vis the usv mrdc of them, There sre a few respon-
dents, 20 repres:nting 16,77, who sitributed their non-
participation ir beokx sclectior to lnek of avaeilable
sclecticn tnols. The rem~rining respondents 10 represent-
ing 3 % snid they arc no% bokhered ~bout =ny selection

issue.

4.2.2 Asscssment of Sffcetiveness of
iarkoting Stmtogics

Marketing strategics in this study imply such
other activities and services woadercd by tune library
tu facilitate and invite use of the 1litrary by the
patrons. 1In thc process of this study some questions
were nsked in «rder to assc¢ss the level of awarcness
nlout some of these from the pstrons., The aim being
to find out hew sufficient or insufficient, cffective
or inefrective the mrrketing str~*egies used by the
1libr-ry ~re ond how these influcmee 'use' or 'mon-use!
of the librery resources by the ‘cedzmic Steff in
Palvtechnio,

mestion: VWhich of these services strted below
| " rendered By the librory in tais insti-

tution ~re you nwoirc of?
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Tablc 15: Level of Awnrcness of Marketing

Activitios »nd Current Awsrencss

Services Rendered by _the Libiery

i

Number of | % of the Totel
Respondente § Resnond onts

Services

Indexing of News- o 4

!

prpers Articlcs 230 |, 76,64
il .

fecession List of R !
New Books in the I
Library 220 | 73 5%
Accession List of | -
Tow Joarnsls -nd [
Mngnzines 160 533

' i ' .
Abgtraeting and | o : H
Bibliugraphics of . i i
Relevant Articles 120 40

From the nbovce responses it eouid be generalided
that majority of the respondentss n~rc slready awars
ot all the services rendered by the library indieated
above, And it ~la~ means theov those services =nd |
netivities sre making some impscod on librrry use,
The interview responses from =11 the hesds of
deprrtments ~vd some =cdemric st2ff reve~ls some
gotisfrnetion by the woy ond menner the scrvices -n
rctivities nre roguler, And perheps this me~ns thet
majarity of the ncrdemic s8t~ff »re wking use of tp@se
Sservices nd octivitics rnndered bty the librnr;. 5

There wns a ouestion thet tried to find out the
level »t which use is m~de of the services listed in

the previous question nbove. The acuestion msked

¥
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whether the respondents mrke use of'any of the services
to vearch for information they need from the library.

The responses nare: ;
; h
i

Yen 63.39{ = (190)
No 3. 5% = (10)
No response 33.99 = (100)

Tuae responses shew that 190 respondents represent;
ing 63.3% admitt:d meking use of ome or more of these
gervices listed in the previous table. However, thei
servico they clrimed to use mostly in order to seesrsh
for informrtion from the libre-ry is indexes of "
Newsp=per srticles which hes 230 respondents representing
76.6%, This is followed by »ccession 1list of new i
books received in the 1ibrery with 220 respondents
representing 7%.%%. There sre 160 395p0nuents |
revreserting 53.37 mrking use of accession list of
new arrivals of journals and magezines. Some 120
respondents representing 407 stated thnt they make use
of Abstracts and Bibliographies of relevant articles
periodically conmpiled by the library. The observation
ceuld be that these activities and services rendered
by the 1library expose the content eof the collieection to
patrony and also invite for its use. Perhaps it means
that majorlty of the acadenlc staff are being attraeted
by thess activities snd services which serve ns 1 i
directory »nd inform~tion sheet =bout the librery's
collection, Tt is worth nothing th-t only 10 respond-
ents representing 3.%7 indicsted thnt they do not use

“any of the services listed ~beve in order to serrch for
" informetion from the librery. | ’ SN ﬂ
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T=ble 17: Level of pwsreness of the Mrrketing
Services ~nd Activities Rendered by
the Libr rv S SR Y I
f
Services Respondents Responses
No, 02 |9 ¢f Yes [Weo, of Wo [¥ of
Yes
Respond« | Respond- | No
geiggnu ents ents not Respon-
Aeﬁre Avware Awnare Hentg Noy
wa A WA e
. ' y
as New Book ' | A
Display 160 5343 140 1 46.77
b. PhotocCp«~ ; :
ying in ! 1 - . o
Tibrary 280 | 93.3% 20 6 .79
c. Internat-
ional Pbh-
l otod8pying 40 15,37 260 87.79.
ds Inter-Iib-
rary Loan 40 13,37 240 B8O
| S
The t~ble =above corbined the services presently

‘ fr;'".‘d

Thege »1lso constitute another =spect

rend2r oy the librevy,
of m-rketing
strategies used by the libr-ry to invite p-~trons to
use tne librery gener-lly, | o |
The figures in the toblec reveal thrt consider~ble
mrjority of respondents 160 representing 53,3 ! |
admitted that they know sbout the new book display
service in the lending sectlon of the librrry. We

can se¢e that there is an implied indication of use

¢f the library by these greup of respondencs. On the

ﬁ l
t
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: !
other hand 40 respondenis representing 46.77 stnted that

they are ignorant of the new book display service H

3

the lending 1ibrary. This 1s becnuse of the conspicous

provided in the library. This also shows thnt these

I
group of respondents might not be among the users of

locntlen of the shelves used for such displays, one
i !

cannot ensily claim entering the library lending {m
. ! ! !

gection without noting them, Majority of the respondents,

280 repredenting 93.%, slre~dy know ~bout the vhotocopy
serrice provided in the librnry, Perhrps this mesns the
1ibrory generntes nlot of money from this service. -
The remerining 20 respondents renresenting 6,74, ﬁ
admitted heving no knowledge ~bout photocopying service
in the librsdy, o '““T:ﬁlfﬂ,!._ S S i
There are m~jority 260 respondents, representing
37.7% indiecnted ignorance of the Intermntionnl
Phococopying Servize provided by the library thrchgh'
17aison with British Council Iibrary, Knduna Branch.
This shows some lack of ~dequate publicity ~bout the

i .

improvenent. Ther'e are only 40 respondents fepresenting

gervice, whic¢h the 1library sheuld look at for some

13.3% thnt claim having kncwledge nbout the existnnes
" 8f the service, Through this service, pavtons »re
provided with the required informertion or text that

is not ~vailable in the country but is in ~nother

l .
country, | ii'l
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In the crse of intef—Librwry Loan, 240 reéﬁbﬁdéﬁts

representing 807 ~dmitted not hoving ahy ides whri-

i

soever ~bout the service, This shows clearly *hat
' | . b
patrons do not ndequnately bencfit fron this service;

and porhaps mean there is little or no publicity obout

the existunce of the cervice in the library.

It is only 40 respondents represcnting 13.% that i

show sone knowledgce of the service in the library.
This in onc »f the essential services in »ny goéd 5i
library, beeause 1t 1 eniy through it one librafy
enn borrow for its readers books ~nd journnls not §
avrilable in the 1library but resdily avallsble in.i

srother,

- A A

L SRR s
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Chapter 5
FINDINGS OF THE STUDY

D 1l ~nd Motive for Use

Brsed on the nn~lysis of the questionnr~ire »nd
interview, there nre certnin reverlnations thnt CBDE yp
clenr a8 the findings of the study.

It i8 crystal clear thnt mnjority 804 of the
academic st~ff in K~dun~ Polytechnic admitted thnt
they usunlly make use ¢f the library to get some
specific items such as books, journnls, magnzines,
documents ~nd 8o forth, Of thesec respondents there
are 647 of then who are registered with the libmry.
From the number o€ ncndemic staff respondents who
admitted their committment to library use, there are =
mrjority 66¢ of them who UB€ the libr-ry mostly to
look up references, There nre also some not~ble number
o1 respondents 42 who clnimed using the library only
for borrowing rarposes.

M-~ jority of tue respondents 53%.3%7 use the librery
without seéking for an assistonce from the libr=ry
stnff,

There anre 50" of the resrondents who believe they
can not tench their subjects successfully without
mrking refercnce to the library resources.

5.2 Level of Non-use
On the whole only 20 respondents representing 6,74
of thes¢ sampled werc not completely using the librmry

resourcaes becnuse according to them the library does
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net have the books, Other rensons given were that
the library is always very hot, followed by lack of
seating sprce nnd thot its not easy to loente books
on the shelveg, Despite the high level of patronege
of the librery from the respondents, mnjority of thenm
83.3%" of the totel depend more on using their personol
céllectionﬂ then the librory resources. Mouveover 79,77
of th2se res»ondents sto~ted their pr-oference to re-d
in their respective houses thon in th:z librery.
There are vorious rersons given by the respondents to
justify their clnin, Some of thenm s~id th-t they hove
better collections in their houses than the librry
hns; Cther respondents 43.% hove acused the library
uf hnaving insufficient number of books a2nd other
resources niike,

An;thor contributory factor to 'nen-use' of the
library is thnt majority nf the respondents 56.77
indicated thnt the referenee cwllection is not strong
eaough to meet their demrnds. To prove this cloim
there ~re 50,77 ol the respondents who expressed
their diss~tisfrctidn with the 1lnst attempt they mrde
in order to get n specific item of inform~tion from
the 1ibr-ry.

There »vre 50 of the respondencs who helieve they
c~n successfully tench their subrjeots without mrking
any reference to the litrery dollectien,

There ~re only 10 respondents representing 3%
vho are sntisfied with the sufficiency »f the present
nunmber of books in the library.
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From the results of the findings the ~ssumption
th~t inadecuncy of librmry resources result in the
non-utilizotion of the libr~ry resources by the
acedemic st~ff in Kedunn Polytechnic could be tipheld,
Hence, tlre sssumption thot 'non-use' of the librery
in Kedun~ Polytechnic is due l~rgely to the inadequecy

of the 1ibr-ry resources could be upheld,

w P Non-Prrticipeticn in Book Pelectio

Exercise by jcndemic Jtaff in Koduno
Polvtechnic

The findings show thnt the number of respondents
who were nover invited o> involved in the selection
of mierianls fo:* library procurcment is enormou.s,

It is revealed that mnjority of the respondents

66,79 are nggrieved with the way and mmuner they nre
relegnted to the background in the selection of
wnterials i.,es; tooks nnd journ=ls for purchnscd by the
library,

The study ~1so revealed th~t only 43.3 of the
regpondonts ~dmitted ever hoving perticipoted in the
selection of mrterinls for inclusion in the 1ibrary
procurement list., The number cf respondents
perticiprting in this is consideved grossly insdequate
aue to the diversity -nd complexity of the institution
coupled with the ~cndemic excellence need to be

nchi>ved.




-T77 =

It is also revenled thnt out of the total respondents
sampled, 53.37 of them accused the library of not
purchnsing any of the mnterinls selected by thems

It is now identified thnt mjority of the deperrtments
send their books rerucsts only once in n session and
that not ~11 or then Ao cooper~te wi%h the library in
Yook selec%ion, In some depertments truely it wes -
complete non-chnllent attitude thot hrs Heen adonted
¢specinlly in recent ycrrs., Thus. the study found out
thet the degrece of porticipotion in boox szleciion
by ac~demic dcypariments rodueces evory yvenr,

Brsea on the findings it is discorerad thnt mejority
of the rcspondents 62,73 lomented mn how books -~nd
aburnnals espacinlly seleected by them werc never purchascd
br +he lib»ry. The respondents nlso 8iated thot this
sannvt be nneenncetod Se their discouragment ~nd gradunl
withdrawal from pasticipeiien in book scleection exercisc=
vis-n~-via the use of the 1library.

A mnjerity of wespordents (6z.%") belicved that
books they selected were rore velevant thnn those
selceeted by tho librarians. This is beenuse the
respcadents elaimed to be clossr and more intouch with
their subjects ~nd rocent Azvilowrente oceuring in
their respective ~rees of srecinlig~tion mor: “hen the
librrrisrns, Ale2 *hoy oy mors portaining the levels
ond nceds of thelr students th-n the librerians,

There were only 6.7%4 of vh: resnmondonts who stoted
th~t there is no difference beitween their s~lections

ond thecse of the librarions beeruse ncecording to thenm
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Hence, the nssumption th~t lower level of pnrti-.
ciprtion by the ancadendic staff in book selection
vxercise could le~d to non-utiliz~tion of the librry
resources in Kadunn Tolytechnic could be upheld.

5.4 Assessnment of Effectiveness of
Moxketing Strategics

The findings show thnt current nwnrness services
renaered by the librery is heovily used by the m» jority
of the respondents, These services ~1lso heve mnhde a
trenendovs impanct on the usege of the library resources.
Tt i® »1so now believed thot the librory in Keduno
Polytechnic through these service mrkes its resources
known to prtrons ~nd sttrrct them to come to the libr-ry
to mrke use of its resources with e=se,

Other findings rre thot of the totnl somple, 63.3%
ngree to "rving knowledge about the existonce of these
services rnd bellieved tlnt they are mnking use of
one or more c¢f then to search for inforre tion they
need from the librnry.

1t is new clenr th-t mmjority of the respondents
93.% and 53.% respectively adnitted using the
libeary's photocopying servizse and bdok’ display
service nore thon nry of the other statcd scrvices,

It is also now discover:d by the study that mmjority
of the respondents 87.7¢ and 60 respectively cl-im
to hrve no idea ~bout the intermntion~l photocopv
and inter-librnry loma 3ervices vrendered bv the

libr-ry.
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Therefore from thc results of the findings above
it cculd be snid the assunption tlnt ineffective
library marketing strtegies result in the rnen—
utilization of the 1ibrary resources in Kadunn

Pelytechnic could be rojected,

Hence, the ~ssunption of the study that absence
of effective merketing strategies usead by the
library in K-~dun~ Polytechnic is responsible for the
'non-use! of the libr~ry resources in this study

cnuld ~1so be rejected.
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Chrpter 6
SUGGESTIONS

The primnry objectives of this study wos to
exnnine the volidity er othcrwise of the stntement
that there is lack of pntronnge of the library by the
acadenin s8t:.ff in Kqduna Polytechnic, This is despite
the mge investiment in t2ros of costs of building,
beoks, serinls ~nd stnff cost. This studv is
bagically centred on th2 study of 'non~use!., In
nrde>» to solve the problem of little 'use' or 'non-
uce' mrde on libraries gencrally or study on 'use’
°nd 'non-use' of the libr-ries shauld be o yord
stink for celection, purchrse ~nd retentiocn of meny
volunes in the librerr whether in open or close
rccess po2ints., The study »1s0 cimed ~t identifying
Tactora tlhrt nigit contiibuted to 'non-use' of the
librery vy the teaching st~ff, and asceeriain to what
extent re the libraries not used nd the reasons
for which they : re under utilized with ~» view to
elininating or nininisirg the foctors responsible.
Hovever, -~.ccomling tu Imbnns (1971), the'non-user'
"is n crenture that existas on every canpus, fronm
the freshanr to the facalty emeritus level ——- the
truth about 'non-use' is thot for every one of the
self declnred non-users there are probnbly dozens

that silently mnage tc get by without tne libr-ry".
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R ST

From the «nnlysis of the Gatn nnd the findings of

the study ~¢ shown in chepter four ~nd five, The studyq
hrs revenled n number of things which need mention ﬂ
here for enphasis ~nd for possiblu consider~tion bv the

ruthorities for smprovement, \

6,1 Conclusion ‘

directly on the reBenrca guestion or the nssumptlons

but alco on relnted themes a8 anslysed in chapter four

anue the findings in chapter five. ‘
|

These coaclusions were generslly drown not only
Therefore, the study's genernl conclusions are ns E

follows s= i

va) That all the ucadomic staff in the institution have

revious egxperience in the 'use' of an ac~denic 3
P

i
H
1

library »nd library catalogues before taking

appointment with Krduna Polytezhnic sand have

L
I
"

consecuently lLeen using librerics in the institut- !
ion, This could be the reas.n why mnjority 83,3 |
of the tesching st~ff respondents 4id not bvother

to bencfit from the libr-ry inatruction snd N i
nrigentation progr-mme designed for new st-ff snd

2resh students. |

(b) A considerrble mrjority or 809 of fhc terching

stafl natronise the librrxy to get sone specific

!

informntion from items such ns bouks, journ-ls,
minzines, or other*docuaents ete. of these ’
respondents 64% of thenm have nlresdy registered

with the library as nerbers. |

AT
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(d)

(e)

(£)

(g)
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Th~t its shown cle~rly by the study th~t m~jority
667 of the terching stoff use the libr-ry mostly
to look up reference ~nd ~bout 42¢° of then use the

librory for borrowing purposes,

Th~t iLbhere ~re 53.3% of the te~ching staff
respondents who c¢lsined using the libr-ry success-
fully without secking for -ny nssist-nce fron the
1ibrnry staff,

Thnt there nre half of the tetnl number of teaching
st ff respondents 50 who believe they can not
tench their subjects successfully without mking

reference to the library resources.

Thnt trere ~re only €.79 of the ~cadenic stnff who
were not completely mrking use of the librry
resources duc to inavailability of the mrterials
in the library. The mrteriels ~re mostly on
frshion dnasign, textile, tourism, mmss commnica-

tion, 12nd econorny estote renogement ete,

Th~t the study hog clesrly revaesled th-t m-jority
8%.39 of the terching s*aff depend more on their
person:] collections thex the librery resources,
this consequently resulte in sbout 79.7¢ of the
teaching staff's preference to read .n their

recpective .ouses than in the librmry.



- 84 - :

(h) That there nre only 3.3 of the foaching staff
who arc satigfied with the sdenuacy of the '

¥

nresent nunber of books in the library.

(i) The level of participotion by tenching steff
in boox selection exercise in this institution
is very insdegurte, only 43,73 of then hove g
adnitted ¢ver invited to prrticiprte in select-

ion of mnterirls for inclusion in the librery's

order list. i 1

vJ) Thot tho mmjority of the books sclocted by the

teaching staff participants weire nover purchnsed

o |I ‘EI

3

(k) That it could be said the beoks gclected by the

by the library.

teacking staff ~re better suited for courses
taught in the institution than thosce seleoted ! d
by the librrrinns, i
(1) Th~1 bock selection is perceiVed:from both the
librorian ~nd tenching stnff.view points ~g n':
ghrred resyvonaibility between the two of then;
but with greater of the responszibility on the

professionpl librrriens. i E.
’ 4

|
(m) M~jority of the te-chine st~ff 63,37 heovily

use the current mwnreness serviee randered by

the librnry in the institution. This h~d mnde

b

tremendous iupnct on the usnage of the librery

resources., | :

‘ | .lll
. ;
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(n) A considuroble constituted mejority of the terche
ing staff hnve elained to have no idea ~bout the
intern~tion~1l photocopy scrvice ~nd inter-librery

lo~n schene rendered bv the libr-ry.

From the conclusion of the study, these revela-
tions mry encour=ge che libr-ry to t~ke » second look
~t some of its oper~tions ~nd services with »n view to
improving upon then,

Tnere is one import-nt thir; to remember ~nd note
here that the purpose of this study is an scordemic
exercise, Thus, one will hope th»t it will be of
grant help if its findings ~re practioally mde
cperat tonal fér that will help open room for further

studies to he earried out,

6.2 Swggestions and lecormendations

For the purp*se of archiceving maximn use of the
librazy rrgourdes and to render secrvices that night
be very :ffective to the tesching staff »1d library
patroms in gener~l, the following suggestions for
imnrovemsnt sre proposcd within tre limitetion of

the study.

6,2.1 Refercnc ervice
Considering that ms jority of the tesching st-ff
use the library nostly for reference purpose ~nd

even then in nost ceses the collection in the
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section faile to provide nnswers to their encuiries,
there is necd for more reference mnteri-~ls of » general
nature »nd thoBe on specific cubjects nress to be
incluued in the reference col%ection for seneral
consult~ticns, The mrterinls;must ~1so be o8 current
as posgible ond be ~deru~tely provided, Tt is vitsl
th~t referencc section should keep rdequetc descriptive
statisticnrl records of veorious services offercd by the
scetion, This will facilit~te any future evaluntion of

reference serviccs rendered by the section,

6.,2.2 ollecti elopnm

Considering tie present stnte of the size of the
ccllection in tie library ~nd the number of new courses
springing up such »s the B.BEd : Teehnienl Eduzsation,
Diplemn in Mass Comrunicatiér, Niplomm ir Librry
Seience, Diplcan in Bonking, Post-gradunte Diplorn
r Lrnl Surveying etc. which normr1ly meons incrense
in the students -nd tenching staff populntion, there
is need for ~ program oimed rt speeding up the
collection of the librories gencrelly in terms of
size ~nd relevence to subjects offered in the
insvitution. Tae need to develop the collection
vigorously with relzsvent resesrch r~terirls to neet
with the den~nd becomes very necessary, Since our

society now is vcecoring nore rese..rch conscious.
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6.2.%3 Book Selection

Conplaints of l~ock of relevent books »nd journ-ls
in the library by rejority of the respondents in
this study could be s~ttributed to poor »nd uncordinoted
book selection rcthod used by the libr-ry, This
nlso night be » coniributory f-ctor to 'non-usc' of
the librrry by mrny tecching steff. Hence, the.
notion thet there is » written book selection policy
that hns prinerily ch-rged the professionnl librorisns
with the responsibility for bod>k selection, should be
revised. The ccllection development librrisn also
s2es book selection ns prirrrily the responsibility
of professional librarisns, The writer suvggests
that teaching staff in the nacndenic departments
srould be nllowed to participate greatly in the
selection ‘exercise. This ccald be done through the
wppointment of ~ bock sclection coordinator in ench
depa.rtmert who normnlly liaises with libiwry on
books ruoucsted by his/her deprrtment, 1 book
selertion booklet or publishers c~trlogues wu:ld
be sent to e~ch deprrtment on whizk lecturcrs in the
deporrtment shold sutmit book reruest throwgh the
Heeds of Deprrtrents $o the Chief Libr-ri-n directly
or through the collzction development librerisn
(Acquisition Libr~ri~n), Tnovgh the writer's
opinion in this regrrd may not be in €onformity
with the widely nccejted proetice., This opinion

for example, docs not conform with Monmoh's opinion



| o |
n8 contsined in a seminor peper in which he pointed {
out thet the level of psrrticipetion in bock selection
by ~cedemic departments depends on the book selection
policies of individu~l institutions. He further
sal1d, while in Universities of Ife, Imgos ~nd A B.U.
Libr~risns select at le~sat 705 of the tot=1 books

acquired,

Wt o LT pna

In Universities of ITbadrn, Nigerir »nd Benin
frculty members do most of the selection »nd the ,
librarians coordinatc the selections snd procure th;
books. The writer at this peint would like to tol
recormend the later system of book selection for an

instituticn like Kaduna Folytechnic., This is

becawse the writer is of the epinien thav there P
are ne ndequate nunber of professional librarians

to do the job of selection in the ingtitutlion »nd

nlso there is not even » single subject specinlist

amnong the professionnl librarisns, Also due to the

i
fret that lecturers in the »~cedemic depertments rre

nore ncnuﬁinted with the needs, interests, education~l
background of his/her students, »nd ~re expected to
know more gbout curvent developments in his /her }
respective professions more then the libreri-n,
This could be considered as a hesltheir situ-tion

thnn the former system. | : i

It could further be suggested that in »ny cnse |

1ibrarisns should be entrusted with the responsibility
and ~uthority for the final decisien on book selectimm,
the 1librarian in charge and the collection develepment

| i
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librarisn should develop n very close working g'
relationship with the ~cndemic departments =nd the
tenching stnff under them so as to ;nhnnCe the Ei
fullest use of their specinlised subjects knowledge.
The collection development librarisn $egcther with
his /her stnff should nlwnys go round the ‘qen_.chingI
depanrtuents to discuss mbout book selecctilen f}th |
teaching stnff rather than wait for them to ceme |
to the library themselves. It ds ~lso the duty of
the 1librarisn in charge dufing various bonrd neet-

ings (i.e, Auodenic Boerd) to reouest for the

cocper~tion of the dep~riments.

6.2.4 School Librrriecs

g e

The writer wishes to suggest for the est-blish-

ment of Polytecknic School Librsries to suppliment é

the over-crowded "unit librories, This might i t
frcilitate better and esrsier use of the libreries by:
tre soademic staff. The school libraries must be q
seen ne nn extension of the Main TLibrary. The | q

propogal hers is an integrated library system for
Kadunn PIlytechhic. This nmeans that for instance ‘
ench scheel thnt constitutes » number of departmeﬂts
should have n Jibrary instead of ench department | 'H
having one. This is becruse the departuents under

A 8chool alweys have many subjects in cormon. EI a
In this cese 7 more librarics beside the existiﬁé J
unit libreries are to be ‘esteblished for e-~ch of

the 7 gehools in the institution o heve one »s could
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be seen in {Appendix 1i), however the librarien

.
E_
%

sheuld be naned after the schools e.z. Schosl of
Technology Library. The power to recruit stanff fer i
thege schoels libraries should fall on the Main Libréry.L
A professional staff ef ~t lenst 1ibwmry ufficer

grade should be posted to henrd these librnries.

YRR bt AR

This might have obvieus ndvontogea both for the
50h0018 and the Staff themselves. The finencinl |-
burden of maintaining of stnff will be on the Main

Libpary. | | ﬁ

For the librery stoff the feeling of frustretion

which might result from slow progresg would be removed

or prevented., Henee they could =1lwryd be promoted »nd
assipned he-vier responsibilities in the Mrin Librory, 5
Finoncirlly, book votes for these school libreries
should be different from thot of the Main Library yetg
to be controlled by the Main Library, Through the i
use of departmental book selection coordin~tors the
gchoqls will have freer hond in defermining what they
consider begt for themselves and their students. i ﬁ
Though the proposed school libraries should be manned
by sub-professionnl staff, the acquisition, ecataloguing
and clqssificatitn of materials should be done in the
Main Librrry. Hc;werv'er, the Moin TLibrry night be il 3*
overburdened »nd will probably not be nble to coter
effectively for its other obligntions., The overal %i g
effect of these schools libreries would be thet i g
terching stoff would perticipete fully in the selection

| Y



- 91 - s
! 3
of meterinls for the librery. Also this may ,
result into more use of the librnry resources ~nd

germrices due to releveance of the mrterinla to the

subjects offered in the depnrtments under the school,

Also nore usc nny be recorded fron teaching st~ff

becnuse &f proxinity of the libr-rics nnd resources

avallability. This will »l1so be in complinnce with

the receapnmendations of the Nationanl Bonrd for Techniesal
Bducntien (NBTE) on the establishment of departmental a
libraries a8 n factor for accredit-tion of some old
nnd naew courses offered in the dep~rtments,

Again the problem of l-ck of se~ts in the Unit
Librrries especislly during the cxemin-tion period |

would be ninimised if not ersdicrted ~s this will

add more to the libreries se~ting c-n-city,

However, there must be some negntive consecuencies
of these school libreries, e.g. duplicetion of mter- ﬂ
inls in the libraries since there sre so mneny subjects
thot cut across 20 mrny depsartnents ~nd schools such
a8 mathematics, stnatistics, general studies ete. |-
In this regerd the ncquisition section hrve to be
very vigilant to ninimise this, A serdious biblio-

graphic checking msy be erbarked upon by the §

acquisitisn sccetien befere materinls Are acquired
|
ints the librarics. |
_ | :

Finally, a Unien Chtalougue should be mnintﬂinea.
in the main 1librery to rmonitor the holdings of these
schoolglibrnries ~n¢ to ensure effective bibliogrephic ,
checkihg rnd minimise unnecessesry duplic~tion of

titles,
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In order to mntch the inform~tion reguired with
the interests of the potrons in this librry conplex,
the concept of selective disseminntion of informmtion
(SDI) could be enferced by the library. This is
one way in which reference »nd current awarness
services rencered by the library be directed townrds
individuals so0 28 to ecater for their reguirenents,
It is o refinement of the ide~ of current swareness
service ~lready in use by this 1librery through the
publications of current lists of new books ~nd
journ~ls etc., 1In addition to thot there is the need
to embark on conpiling of bibliogreophies, ~bstrect-
ing and indexes of ~rticles from journsls ond mgrzine®
on selccted subject ares which should be sent to i
relevant deportnents ~nd circulnte ~nongst stnff for

sone period of time, This is ~ kind of follow up

service.

0,2,6 Publicity

The librnry should develop n clear publicity in
the nrea of inter-library loan schene nnd Intermatiounl
Photocopying Scheme. Trkis is abesolutely necessary
if the 1ibmry is to nmeet its obligrtion of meeting
the needs of its p~tron by supplementing its resources.
There is ro librery th~t c»n cl-im self sufficiency

in 211 sre's of its collections.
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The existing libr~ry ~ccommnodntion on the fourth
floor of the old College of Science ~nd Technology
building which is presently the Main Library is
highly deficient in terns «ef eaBy nccessibility
for all renders, size, comfort nnd building plan.
Therefore, the writer would like to suggest for the
building plan«qf the propecsed Central Iibrary that
is yet to be out to provide for a purposefully ~nd
function~1lly built centr~l libr~ry, loc~ted ~t n
focal position in the M~in Compus of the institution
in o~der to mmke it easily ~ccessible to =11,

The building will have to be be-utifully designed

and possibly decorsted with flowers outside to

attroct more people to wvisit the libr-ry. It will
h~ve to ols0o include ~uditorium, »nd an Afudio-Visuel
equipnent section to sallow librory ~nd some departments
wvatch film shows on relevant and interesting topics.

It should provide ~n specious plece for renders ~nd be
equivped with air-conditioners to provide condusive
atnesphere for reading nnd rese~rch,

Thnt has beome evidently necessnary if we want to
at‘l:r.'\.f:t nore users to the library not only fron
anong the teaching st~ff but ~lso from anong all
other categories of readers., This is Yecruse the
present library acconodation wos not originally
designed to be = librery, ~nd therefore locks the
necess~ry infmstructur~l focilities th~t £o0 with en
sc~denic librory o2 Kadun~ Polytec'mic st-nding.
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6,2,8 Bxhibition

Provision should be mrde for space of exhibition
of new books ~nd journals ~t the M~ir Entrnnce of the
libr~ry on important subjects such as Engincering,
Technology, Agriculture, Business, M-nngement etc.
Mew books should ~lso be displayed in n spacious
place just irside the Main Libr~ry Entrance.

6.2,9 Conferences ->nd Senin~rs

Te~ching st~ff should be encouraged to =ttend
conferences, serin~rs, collooui~l on their profession-l
area8 ~nd should be mde to write ~nd present pepers
»t such meetings. In order to fecilitote more
reserrch in the librery tleir citotions be merde to

come from the liter~ture ~v-~iloble in the libr-ry.

6.2.10 Suggestion Box

Fin~1ly, there should be n suggestion box in the
min library ~nd suggestion slips ~nd writirg
materinls be mnde ~vnailnble for the prtrons to indie~te
titles to be included to the librnry's collection or
mr ke any .other suggestion which rny help to improve

the libr-ry services in gcnernl.
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APPENDIX 1T

st of sted "School Librories" ~nd the
Deportment Under Bach School

Collega of Science =nd Technology (CST)
School of Bngineering Library

1. Electrical Engineering

2., (Civil Engineering

%3, Irrigntion ~nd pgricultur~l Mechonisntion
4. Mechanical Engineering

5« Chenical Enginecering

6. Mining BEnginecring ~nd Applied Geology

gcheol of Technol brn
7. Food Technology

8, OC~tering Serviaes

9. Textile Technology

10. Printing Technology

School of Educotion ~nd Science Librery

11. Educotion Teehnic~1l

12. Libernl Studies

1%3. M~ths, »nd Computer Studies
14. Applied Secience,
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b R AT T

Lollege of pdministrative and Businegs Studieg

(CABS) | sy
Sehool of Adminigtr~tive ~nd Busingsg Studies Librery

15, sdministr-tive Studies

i
|
16, Loecel Government h‘
17. So21-~1 Services ) :

i TR i - R T e, el

18. Specinl »nd Reh~bilitetive Educ-~tion.

School of M~nrgernent ~nd Bugsiness Studics Librory

19, pccounbing ~nd Fin-nce

{
20. Bueiness ~nd Secret-rial Studies : %
21, Managenment Studics % 
22. lbrketing, Purchnsing -nd Suypply | é
2%, langunges. | ;;
Collepe of Bnvironnmentnl Studics (CRS) .
Schocl of Geodegy ~nd Iand pdninistretion Iibrary
24. Topographic Scilence \ 15
25, Envirenncntsal Monitoring l %
26, ILend Beonomy. \ i
School of Environnent-~l Desion Librory ! é'

27, Trbend ~nd Regionel Planning

28, Puilding Techmology '
20, Arrchitketure. \

RS ——E LR LR
. e i
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QUESTIONNAIRE

Introduction

I am conducting ~ study of the renscns behind
the lnack of iull use of the Kadun~ Polytechnic
Iibrry by the pc~denic Staff,

This questiomn~irce is intended to collect
inforrmtion fron Acorderde Stoff OR Libr-~ry use on
their level of perticip-tion in librory book
selection exercise ~nd on the effectiveness of the
1libr-ry m~rketing strategies in use.

You ere kindly reeruested to ~ssist by providing
the inform~tion renuested of vou below so r8 to
en~ble the librory in Kodun- Folytechnic to provide
you with better services,

Plense ~nswer nll the auestions ~nd feel free to
mke any ~dditionnl comments or suggestion/s on the
back of these pnges or on n seprr~te sheet of p~per,

Your co-oper~tion is highly ~pprecinted and the
inlormatien provided will be kept and trented

2onfidentinlly.

Instiuctions
Plense mat » tick ( ) in the spnce provided
ag~rinst the answers of your choice, or fill in the

sprce provided accordingly.
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Questionn~ire

1.

4'

5

Have you ever used » libr-ry before?

Yes Ho

—_—

If answer above is Yes, whnt type(s) of the
Libraries did you use?

(n) School Libr-ry

(b) University Library

(e) Polytechnic Library

(d) Specisl Libr-ry

(e) Stote I.brary

Wh~t were you using the 1libr-ry for?
() Studying
(b) Borroving
(¢, Reference
(d) Rese~rch
(e) Other purposes (Ple~se Specifv) o

If you heve used » library, did yvu use the
librory cot.logue?

Yes No

If yeur ~nswer to 4 above is Ne, why so?

(n) I did not know whnt » eatnlogue was

(b) I ceuld lucate my bouks easily on the shelves

(e) I always asked friends to nelp me find whot
I want

(a) 1

did not even know there was a catalogue

During the firet few weceks for vour joining the

K~dun~ Polytechnic you were probsbly conducted
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round ~nd visited a few interesting pleces on
the canpus. Where ycu conducted ~round the
librrry by the library staff?

Yes Nu

7. If the answers to 6 ~bove is Yes, you probably
réceived instruction on the use of the library
fron librery st~ff, In your opinion would you
soy the instruction wes?®
(o) Bxeollent
(b) Very ugazful
(e) Yot vnroverlv org-nised
(d) Not understood
(e} Both (¢) ~nd (d4)

(2) Othed (Plogfio SPEOlTY) wevweswewmcsonmmummes

8. If ywur ~nswer to nuestion 7 is (cl or (d) or (e)
want do you think could be the re~sens for not
understanding the instruction?

(a) The irstruction was not clenr
(%) Because of the 2xitement of the week

(e) The whole cxercise was rowdy

(@) Other reasons (Ple?se Specify) -
9. On the cther hand if yeu did net meke a tour of
the library which of these below could be your
ressons?
(o) Alre-dy you ¥mow whot a library wes =nd
felt it wes unnecess~ry to receive ~ny

inftruction on how to use it.



10.

s

12,

13.

14.
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(b) You were occupied with other netivities.

(e) You don't need »ny of the librery resources.

(d) Other reasons ‘Flense Specify) - -

Are yeu now registcecred with the library?

p (Y P ——— ) [: G ——

Which of the librariecs ~mong the Cclleges Libraries
de yeu visit plesse renk order them 2ccording to

your freaquency of visit

(a) R R S S
(D) s civm mem v S s CB i s miaimn s o i i 8 S i e
(e) L . resrenenalm i ol wow: ¥ Svwomer wn  meemem:
(@) ~= - .
Altrough there ere only 4 libr-ries, How would
you categories your visit to the 4 libraries in

the institution?

(n) AINnTE srncoancs it e st S S i
(b) 0eeassSionally —eemm e e
(e) Rarely =——meemeeec - -

(1) Never - o o s e g e A O i

Why de you think ysu rerely visit any of these
librnriea?

(a) Distance

(L) Not comfortable

(¢) Not ensy to trece books

() No relevent literoture

(@) Othore (Ploviie SPROIEN) = mwewmse smevummes s

If you visit ~ny of the librories in the institution

for which uf the following murnoses?



15.

16.

17.

i8.
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(a) Research

(b) To preprre for teaching

(e) To loek up n eference
(d) To borrew

(e) For genernl re-ding

(2) Other reasons (Please Specify) -

How often do you borrow from any of the
institution's libraries?

(n) Bvery two weeks

(b) Every four wceks

(e¢) Once in » term

(d) Brdly borrow books

(¢) I don't borrow from any library.

If answer ~bove sre (c), (d), or (e¢) why?
(n) Not much relevant literature

(b) Borrcwing procedure takes time

(e) Borrowing tige tee short

(@) Not registered B

(e) Others (Plense Specify) "

On the average how meny hours do yeu spend in

the librery every week? -—- -

If you do not visit the libr~ry, for which of the
following re~sons?

(») It is difficult to loc~te books on the shelves
(b) Books erc not apprerriaste

(¢) Libr-ry is often noisy

(@) Librery live too far ~woy



20.

21.

22.
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(e¢) Lnck of seating sprce

(£) Lidrery is nlwnys very hot

(g) Others (Plesnse Specify) -~

I? you rend elsewhere ctnte the place.
(n) Your hwuse

{b) Your office

(e) State library

{(d) National 1library

(e) Lecture holls

(f) Others (Ple~se Specify) —-- e

Hrve you ever been invited to participote in
selection of books/journ~1ls for the libr-ry to
purchoge? )

Yed ———  ——- NOo ~- - -
Fave you ever sent some of your sclections to the
library?

Ye8 mmmm—mmm NG -

Hrve you ever seen =ny of your selected mterianls
parchased by libr-ry?

VOB s | (o R Bt
How frequently do you send books requests to the
librery for purchese in sn academic session?

(2) More then 3 Times —ciwmemsmescaes =

(h) Between 2 = 3 $Imes sssmsrmmmnnouis s

(c) Once in » session - = —

(d) Others (Plense Specify) -
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24, If you porticipote in the Seleetion of books for
purchase by the librery, how would you ev-lu~te
your selections »g-inst those of the librerions

in terms of appropriatness to the needs of your

students?
(P) wmmmeny My seleetions are more approprinte
(b) e librnrinn's sclections are more

appropriste
(@) =—memeee No difference betwecen the two

Give reasons for Jour answei pleesSesecemmmme e

25. If you do nct participnte uin book selection exercise
for the library, what would be your re~sonsg?

(o) No time

(B) =——em e .cau Absence or inevailability of

sclection tools

(€) ~=-- = .—= Books selected by vou ~re never
purch-sed

(a) - - Crntt be bothered

(@) Sm—mmeae oo Any further explenntion please
8tote below ~emmecccmme e

26, Which of these Services stated below renderec by the
liorary in this institution are you aware of?

(n) Indexing of Newspaper articles w——- -

(b) Acecession list of new books in the 1ibrnry e
(e) ﬁbstrmcting/biblicgrhphic treatuent of

relevant articles -

(d) Accession 1ist of new narrivgl Journels /Magazines

—— -
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(e) others (Plemse specify) - - -

27+ Du you make use of »ny of the services listed above
to search for informmtion yocu need in the library?

p(c]: e — ) o T R

28, If above aanswer is Yes, rmank the scrvices you use

belcws:

(a) - - s 5 e 0

(b) e

() S—— N —

29, Are you »wore of the New Books Displ~y Service
in the lending section of the librarv?
YoB . comsiiieiim RO s=v JSonesame
30, Are you swere of the Photocorying Service in

your library?

31. Are you aware of the Internation~1l Photccopying
Je.vice rend2red by the Librery through the
British Council ~nd the British Lending Library
Sarvice? Y08 —mwmme NO i

32. The Inter-Library lo~n i8 = system wherchby a
liorary can obtain 4 book on loar. from another
litr~ry for - reader,

(n) Did you know that such » service exist in
Palytechnic F¥eadune Librory?

YPS ———— e N\) ——————————



33.

34.

35,

36,

37.
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(b) If Yes, h~ve yom ever obtained » book or any
mtcriel on libpery such losn®

Yes - o 1e0 et NO e e

Do you usu-llv go to the librapyv vourself to get
» 8pecific item (An itep is defined ~g » book,
journ~1l, megozine, document, wroject ete).

YOS T . Nu T —— ——— . —
Tf ~nswer $c guesticn 33 ebove is No, why g0?

(n) Libr~ry does not have the Wook —memme e _

(b) Books not allowed out om lonn -

(e) Not able *¢ loemte the bOoOK —we

(d) Books are not OF QAE0: s g i

(e) Cthers (Plense Specify) = i

If answer tou 33 above is Yes, nre the dtems?

(») Sufficient in nurber ee————___ S —
(b) Pierly sufficient in nurber -
(e) Insufficient in number S ——
(d) Others (Tlease S o[RS 5 g R

D¢ vovu find tre reference collection strong enoush
to meet your der-~nds, (Referenco Collection Include,
Bncyelonedisgs, Yenp books, Listion~ries, M~nunls,
Hndbocks, Indexes *bstrects, BibliOgrwnhies,
Atleses, M-ps, cte),

b (- S 0 S
Do you agk for nssigtence from the Reference
Libra>isn or other members of rafercr.ce library
8taff to help you locate tle information you

require in the scetion?
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38. When you 1ast tried to find ~ specific item or

any other informmtion in the librery were you:

(n) Soti8F16d memomm—mm—————— -
ST T T [ —
(¢) Do not remember the redult - -—cmee cmceee
39, Do you give students ~ssignments reouirdng the
use oi meteri~ls stocked in the librarv?
YES —mm ceme NO -cs icmem—an
40, if »nswer in 39 above ie Yes, indic~te below whnt

type of meterinls below:

41. Considering the library nceds of your discipline
do you think you could tesch it successfully
without using Kaduna Polytechnie Libraries?

Yo8 —mee———— NO =

42. 0f the following, which ones do you consider
important sources of information for your d=y to
Goy adminigstr-tive duties, tesching ~nd rcseareh?
(RE~nk only sources noted ~s importent and in
order of th:ir importance).

IMPORTANT UNIMPORTANT

(a) Students - e mem- ee————————

(b) College Librrries @ = cocme-

(e) Your personnl collections

(d) Collergues Collections @ = —ceeaae o
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IMPORTANT UNIMPORTANT

(e) Paper nt Professiongl

—— — — s -

Meetings T e e

() Conversation with

Colle~gues

(g) Others (Plesee Specify) --

s

43. You con give suggestions on how the library

services con be improved generally,

- - — - - - - - o e — -
———— - S W R W m W e - . . ———
——————————————— —— — ——— o — o i 2 . e

——————————————————————————————————————————————— —

———— e et — ————

— e ————— . —— —— —— ———— —— ———— .
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APPENDIX | IV _ M

Interview Questionneire Schedulcd Orelly on

i

29 pcedenic Heesds of Depsrinents

Are you setisfied with the sdequecy of metorials

stocked in the librery?

#Fve your depsartment ever been involved in
selection of books snd journmis for the library

purchese? :
§

Ive you ever scen your selected meterials in the

Librery?

| | ;
How often do you send your book request for the
|

JE—

library to0 purchese?

Do you think the seléctipn your department mrde

Tor yoar 8txff sand students =re bvetter than those

once selected by the professiones]l librearienas” i
Do you know eabout -ny of the current sw-orcencss

i b
service render by the libr-ry? | ' %?

! ¥
Wh=t sbout any other special scrviees cffered by
the library i.e. photocopy, inter—library loan ete,”

Wart can you say obout the =~ttitude of your f .

departriental staff =5 regarde 10 the library use?

‘E IZ
{
!
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