
TITLE PAGE 
• 

PROMOTION OF LIBRARY SERVICES IN 
SELECTED PUBLIC LIBRARIES IN NIGERIA 

BY 

EMMANUEL SAMBO MAMMAN 

T H E S I S S U B M I T T E D T O T H E P O S T G R A D U A T E 

S C H O O L , A H M A D U B E L L O U N I V E R S I T Y , 

I N P A R T I A L F U L F I L M E N T O F T H E 

R E Q U I R E M E N T S F O R T H E A W A R D 

O F T H E D E G R E E O F M A S T E R O F 

L I B R A R Y S C I E N C E . 

DEPARTMENT OF LIBRARY AND INFORMATION 
SCIENCE, FACULTY OF EDUCATION, 

AHMADU BELLO UNIVERSITY, ZARIA. 

NOVEMBER, 2000. 



















ABSTRACT 

The study examined the services provided by public libraries, strategies of 
promoting public library services, methods of supporting the promotion of 
public library services, level of success in promotion of public library services 
and factors militating against the successful promotion of public library services. 

The survey method of conducting research was used for the study. 
Questionnaires were administered to seven public libraries located in some of 
the state library boards of the country, viz: Kaduna, Plateau, Lagos, Ondo. ..Edo, 
Enugu. and Cross River States. This w as followed with personal visits to these 
libraries by the researcher in other to gather more data for the study All the 
questionnaires administered were returned completed, thus giving a response 
rate of one hundred percent. The administration of the questionnaires was 
restricted to library Managers alone. Users of the libraries studied were not 
administered questionnaires. This is because the information sought would be 
most appropriately provided by the library managers. 

The study revealed that most public libraries in Nigeria provide a wide range of 
services, employ diverse methods of promoting their services in publicising and 
promoting their services; they allocate certain percentage of their budgets for 
promoting the services; seek assistance from other organisations in promoting 
the service; and are generally handicapped by inadequate funding in promoting 
the services. 

The study concludes that the state of promoting public library services in the 
country is fair, but needs improvement It states that if public libraries are to 
make their impact felt in the communities they are serving, they should receive 
more funding from the appropriate authorities, exploit the strategies for 
promoting library services available, ensure the existence of a PR department 
or unit with qualified personnel, adopt the principle of segmentation in 
promoting their services, show a positive attitude towards the exercise, and go 
into partnership w ith other organisations as a means of getting assistance for 
promoting their services. 
























































































































































































































































