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ABSTRACT

The researcher nmade on eval uative study of book
charging systens used in the main libraries of thirteen
N gerian University Libraries. The najor strengths and
weaknesses of each of the systens were pointed out and
sone nodi fications nmade to counter the weaknesses were
also noted. The study revealed that the Straightforward
Browne Systemwas the nost wi dely used one while the Re-
verse Browne Systemwas the |east used one. The study
al so revealed the inportance of human el enent (devoted

and di sciplined staff) in the satisfactory working of
each system

Tinme study and cost survey of the systens were | ooked
into and the researcher concluded that the Newark System

was fastest tooperateinterns of regi stering, etc.
while the Straightforward Browne as used at |badan was
the slowest. It was also discovered that the Sips
Systemis the cheapest to use in terns of initial costs
of equipnent, etc. while the Newark and Bookamatic Sys-
tens are nore expensive in terns of initial costs and

operating expenses.
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A book charging system is the method employed in a
library to record the loan of a bf'ok.1 It involves the
record of a lomn, by giving particulars of thebock lent
and the reader's name and address, This is one of the
basic library functions, i.e., loaning of books, wiiich has
become an important nhonomenon in the library service.
Melvil Dewey hns illustr-ted how indispens:zble bcok char-
ging is to # library, when he wrote, over a century ago,
that "there is nothing in library eccnomy that influences
the opinion of the borrowers s to the nenagement s much
as the system of issuing znd receiving books, This is the
one thing that every recder hss to do with on almost every

viait“.2

At this point, it is pertinent to have s werking
definition of » library, A libraryv has invasriably been
defined as "a pl=zace set apart to contain bocks for reading,
study or ref&rence".3 "t collection of l:!cmks“.Ll tut for
purposes of this research, the author will define z library
as a place where bo.ks and non-bonk materizls ¢re collected,
preserved, properly organiscd for easy retrieval -nd thus
readily made svailatle to seekers ~f informsaticn and know-
ledge.

Although there a.e four main types of libraries, namely,
the Public, the Nationsl, the fcademic including Colleges
and Schocls and the Special libraries, all of thein are ex-

pected to stock books and non-book materisls and
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perform some basic functions. This is so, hecause these
materials, contain man's recorded knowledge =nd ideas through
the ages and they have remained the accepted vehicles for
communicastion, for information, tools for reserrch snd in-
struction. Fry G. & Associates (1961) contend that

‘Libraries..,.should provide the widest range of msterials
and services on the most cconomically yvet stimulating o
basis, (as well as) providing the opportunity for everyone
to continue his self-education, an essential for hie
economic betterment and social satisfaction... The oport-
unity for every individual to prow cultura 1y throurh under-
standing the arts, religion, by resding books, looking at
films and listening to records. The oppertunity for business
and industry to have access to essential, up-to-date,
accurate informatiorn.
But the main functions of an academic library, especlally,
a university library, are different from those of National,
Public and Specisgl librasries. Therefore, Fry & fssociates’
quotation above apply tc a greater extent to the three other
main libraries snd to g lesser extent, t¢ an academic library,
whose main functions are (i) conservation of all of mankind's
recorded knowledge and ideas, (ii) Teaching. (iii) Researéh.
(iv) Public-tion (v) Extension services (vi) Interpretatien of
ite worth to the community.6 : S ¥
Ls it is important to stock hoth books and nen-book materials
in a 1ibrary which is the consgervation function a library is
expected to perform, it is eaually important te make these

materials readily available for use, which is the
L . : St
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dissemination of information function, =and this calls

for a librsry to promnerly orgnnise its materizls for

eesy retrieval, The chief method employed by a library
to moke its materipls availslle to its eclients for use
elsewhere outside its premises, is through tie book
chargine system it uses, Eerelson, (10L9) noted th-t "of
all library activities, the circulstion of books (meaning
library moteriszls) for home use, represents by far, the
mujor service provided by a 1ihrary“.?

It can be inferred thst the introduction of circu-
lation system is useful to both ths re der =ndthe libr.ury.
For the rezder he 1s allowed %o use libr-ry materials in
the comfort of his home. While for the library, demands
for reading space within the library buildin: are greatly
reduced,

Hzving lent the materi»ls, the library finds it obli-
patory to keep some records, to reduce the lors of its
materiales and to help its staff rovide quick znswers to
enquiries, about the current whereabouts of any materials
not on the ‘shelves, whether it be on lomn, sent for bind-
ing, on restricted loan or mislsid, The need for record
keeping has ben stressed by Tauber (1969), when he said
that "in order to provide maximum service snd *to protect
property, it hss been deemed essentisal that librarians
have some methods of keeping ~ccur: te records of these
materinls when they are withdrswn from their assigned pla-
ces in the 1ibrsry“.8

Out of such records of loans hsve ¢risen 2 variety of
systems of record kecepins in the library known as book lo=n

systems or bock charging systems, Many systems have beéen
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devised and modified and many types of new eouipment have
been introduced to the field with varying but never entirely
satisfactory results. Lirrarians need valid facts and
figures in a usuable form, which they could apply, to
determine accurately, the tyre of system most effective for
a particular library.

The above discussion shows the dimension added teo library
operations by book chargingsystems, which are, firstly,an
access to accurate records of the iscue of materials.
Secondly an ability tc say which materisls are on loan, are
due for return on a given day. Finally, who has what book.

But since there are different types of libraries, it
is to be expected that the amount of details recorded by a
bovk rvhurpluy sysiew and the methods used to corplle the
records, will vary from lirrary to library. Traditionally,
the Purlic Libraries have not hothered much to identify the
status of any particular book at any given time. Since they
usually have multiple copies of a title, their readership
range from urben dwellers to those in remote villages and
their loan periods are usually of two weeks duration. All
these factors tend t- make it uneconomical for a public
library to recall a rock for a reader. Put the Academic
libraries,on the other hand, have a need to know where
every bock in circulation is, that is, "a fuller control of
the book stock hes been demanded of circulation departments
in such 1ibraries”.9 The significance of this is that a reader
may simply want to cnsult s book Friefly snd it is likely
that the current borrower is the reader's next door neighbdur
or is in the same university department, which makes such

consultation possible, simge the readership of an academic library
are mostly staff and students of that University.
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Statement of the Problem

The central problem of this investigsation is to deter-
mine the prohlems that sre evident from practice and liter=
ature that are peculizr to book chargin; systems, Specifi-
cally, the study seeks nswers to the following questions:
(1) Tickets: What is the overall effect om the library of
issuing readers with limited number of tickets? Does it
encourage malpractices such as using friends' tickets or dis-
courage them?

(2) Loan Period: Is the limited loan period responsible for
the ever increasing incidences of overdque materials not heiny
returned to the library inspite of overdue notices sent out?
Should renewals for overdue m-oterials Le autom=tic or on
request?

(3) Restricted Borrowins: 1Is this responsible for the

practice of illegsal borrowine or theft, of library materirls,
by limiting the number of materials a reader can take out at
a time? Should borrowin: be unrestricted?

(4) Fines: Is the charging of fines for overdue materials
and replacement charges for lost, mutilat+nd ~»a -*3ien lib-
rary materials necessary? How effective are these measures
in ensuring thesafety of library m:teriels?

(5) Records: Some particular titles never stay cn the she-
lves nor do the circulation records indiczte their where-
abouts. Only the library catalogues/acouisitions records
list them as available in the library, What is responsible
for this lapse? Is i’ zcommon feature of all charging sys-

tems’® record Keeping?
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(6) g;pggggggmgpgﬁifgggig? "Should the issuing of library
clearance certificate, an offshoot of a charging gystem, be
enforced in 211 university librsriecs, so as to ensure the
eventual return of library materials or payment in lfﬁ of
return? =
(7) Criticue: (a2) Is there an ideal charging cystem to be
adopted "in tote" by all university libraries?
(b) How econcmic is the system in uce in each university?
Does it keep to the minimum time and cost suggested by
Baldw ' n and M-rcus (1711) who calculated that the average
time required for charging end discharging a single boek in
10

the U.S. was 2.1 minutes and avera e cost was 1.8 cents?

Definition of Terms,

Some expressione used in the study are defined below,
They include:
1. book charging system - This is the system of icsuing
out and receiving back materials on loan,
2. Book reservation - A patron may reouest a book that is
charged out., A desk assistant fills in the patron's name
and addrers on a specified form called the request slip
which is attached to the book card tc ingicate that there is
a reserve gpainst this perticular brok. ™hen the book is
back, it is automatically kept for thst natron.
3 Borrower's Cards - These -re tickets issued to patrons,
to ensble them borrow library materisls, for home use, The
number issued to each patron veries from library to library.
k. Central registration - This is a complete list of all
persons registered throughout a library system,
5. Circuletion Department - Sare as =2 1lo-n depertment,
6. Fines - These are sums of money paid by defaulters for

returning library materials past the date due.
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7 A Lo2n Department =2 This is therdéﬁaffment in any librery
responsible for the services relating to losning to
the library's cliente’e, hnoks, periodicals; maps,
misic, prints, microfilms and other materinrls, It
also maintains a record of these losns, recells
overaue items, arsesses fines, accepts reserves
for titles in demand, supplics information for the
replacement of lost items, supervises the arrangement
of msterials on the shelves ard makeg provisions
for resders to use moterizls :in the lihrary s‘r..ac}'s.ﬂ‘I
8. Non-book materisls - These sre other formats for
recording informstion, They include: (o) microforms e.g.
microfiche, microfilm, microreel, (b) audio aids e.g. sound
cassettes, sound cartridges, (c¢) films e.g. film strips,
motion picture films, {(d) nosters, photo. raphs, (e) grame-
phone records, (f) video czssettes, videodiscs,
9. Overdues - These are library materials which are not
returned on the dates they are supposed to be returned te the
Library. : ,___w_. . ,_ﬁf.ﬁ
10. Recail notiée ; This is = no%iéeﬁéent to a patron on s
prescribed form;, rceouesting s library material in his pos=-
session to be returned to the library before the date it is
due back.
11. Registration - This is the fermality of cetting a reader
to identify himsclf on prescribed ferm before he is allowed
to use a library. "This involves a contractusl relstionship
between the library and its patron”.12 The purposes of
registration are to know who has borrowed materials and the

general chrracteristics of the clicntele,

12. Renewal - Is an extension of the loan period of a library
material. ’
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Scope_and Limitations of the Study:

The study will cover the main libraries of thirteen
universities in Nigeria, namely: o L ;iiﬁ _. ;: o
1. Kashim Ibrahim Library, Ahmadu Bello Uniﬁéréify; éaria.
2. The Library, Bayerc University, Kano.

3. The Library, Fedcral University of Technology, Beuchi.
b; The Library, Federal University of Technnlogy, Qwerri.
&, The Library, University of Benin, Benin City.

6. The Library, University of Ibadsn, Ibadan.

Te  Tie Lilwewy, Iniversity of Ilorin  Ilorin. o

8. Hezekiah Oluvasanmi Librery, University of Ife, Ile~Ife.
9,  The Librery, University of Jos, JoOS. L _

10, The Librery, University of Lagos, Akoka, Lagos.

115 Ramet Library, University of Maiduguri, Meiduguri.

12, Nmamdi Asikiwe Library, University of Nigeria, Nsukka.
13+ The Library, University pf Port-~Harcourt, Port-Harcourt.

The geographic distributién of the libraries covered in
this sfudy is shown on map 1., oome factors impose certain
limitations on this study, These factors can be classified
broadly into conceptual and pethodédlogical:limltadions,

(a) In the definition of terms, certsin expressions have

been given narrower meanings which tind to limit their global
reflections, such terms as ‘registration®, "amnesty", "“charging
system™, ete, sre bound, hy the definitions given, to impose
some 'imitations of o conceptual nsture on the study,

(b) Data collection for this study is by way of quéstionnaires.
personsl interviews and on~the=-spot investigations by the

author. Fach has its own shortcomings which imposcs methodo-

logical limitations,

{c¢) The study does not seek to determinethe various reasons

o
“+
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for the adoption of a particular book charging system in
each of the thirteen Nigerian university libraries. This
is outside the scopc of the present study and it could
therefore he regerded as a limitation of 2 sort.
(d) Since there 2zre many faculty 2nd departmental libraries
in most of the Nigerian university librerier, it would not
be feasible to study the book charging systems in use in akk
of t'em. Hence the study will cover only the charging systems
in use in the main libraries of the thirteen university
libreries. (e€) The reseasrcher baced his choice of university
to include in the study on the Joint Admissions and Matri-
culati. n Board's (JriB) grouping of universities in Nigeria
into three zones. At least four universities were selected
from each zone as follows: from zone "A" Zaris, Bruchi,
Kano, Jos and Maiduguri were sclected, From zone "B" Ibadan,
Ife, Ilorin and Lagos were selected. From zone 'C", Benin,
Nsukka, Owerri and PortHarcourt were selected,

The researcher's adoption of J/MB's zonini policy was
more for convenience than for any other consideration.
This in itself is = 1imitﬂtion.13
Justification for the Study:
y In 1961, the British Library /s<ociation commissioned a
team of professional librarians and nen-librarians to carry
out a survey into the methods of b ok charging in libraries
in England.1h 2t about the same time, a similar investigation
was being undertaken in the U.S.A. under the =suspices of the
fmerican Library /ssociation's Library Technolory "roject
and was conducted by George Fry andﬁssociates]s a Chicago

firm of msnagement consultants.
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No such survey has been conducted for Niperien
libraries. This study, although confined to university
libraries, will attempt to fill this wvacuum for the local
scene.

2. This study could help estahlish the strengths and
wezknesses of the b ok cherging systers in use in Nigerian
University libraries and suggest gclutions for improvement
where necessary,

3. The study will try to highlight the tremendcus roles

a book charging system is expected t~ play in a Nigerian
university library where demands for library meterials

far exceed the cupply available. Higham (1976) has pointed
out that one basic function common to all university <=~
libraries is "to eequire andmake aveailsble all books,
periodicals and related materiasls recuired by all members

of the university for teaching, research and study, in
accordance with the educstional ohjectives of the university
and within the limits of funds allotated to it“.16 The
obvious obstacle to achieving the above objectives is lack
of adecuate finance, Althourh Direclu (1‘_"69)17 had proposed
L% for West iAfrican University libraries and The National
Universities Commission (1977) had recommended S¥18 of

each university's total budget, be allocated to its library
as book/serials vote, thece ratios rre less compnared with
the University ” Grants Comittee'’ of U.F. which recommended
6% for British Universities even though other sources of
books are alrezdy avail-ble to them, Conseauently reports
of some Nigerian University libraries?® show that their
book voteg zre in the range of 2% to 3%% of each university's
total budget., Although the financial situation is grave in



Nigerian universities 2s in universities elsevhere, as

Higham (1776) has vointed out, thc¢ library in particular,
has been the hardest hit, becsure "the rise in the cost
of books and periodicals is second only to the rise in
salary and since about half of the library's expenditure
must be devoted to szlaries, it suffers a2 double blow“.21
This financial constraint, most probably, has resulted in
the stocks of most Nigerian university libraries being
poorly developed, compared with s me libraries in Grest
Britain or U,.,S./., as :c shown in the table belcw on student
- book ratio. University of Ilorin hess the highest ratio

of 134 volumes to ftudent followed by University of Nigeria,
Nsukka with 53 2nd then Ibadan which has 46, Compered with
Table II on student - bock ratio in some oversess libraries,
one finds that the ratio is much higher for most of those
libraries than for the Nigerian ones and that generally,

our libraries compare very unfavourably with the ones on

t''e same table. The National Universities Comrirsion should

see to it that Nigerian university liBrsries should rot be
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STUDENT - BOOK RATIO 1IN SFLEC™D NICFRT/N UNIVERSITY LIERARIES

Libraries * Year ' Books ' Student " Books
Lbrary (Vols) Enrolment Per student
Founded
ABU 1955 223,026 15,731 14.17
BUK 1960 75,8€0 2,128 35.2Y
FUTB36 1981 3,000 280 10.71
FuTo2? 1981 I, 000 300 13,33
UNIEEN 1970 L, 699 3,942 11.33
Ul 19,8 339,000 7,348 L6.13
UNIFE 1962 197,000 7,726 25.45
ﬁNILo 1976 175,000 1,310 133.58
UNIJOS 1972 26,000 2,555 10,17
UNTILAG 1962 130,000 5,586 23,27
UNIMAIG 1975 23,000 1,013 22,%0
UNN 1969 357,000 6,790 52,57

UNIPORT 1976 19,628 1, 300 15.89




STUDENT BOOK RATIO IN SELECTED

14 .

22
OVERSEAS LIBRARIES IN U.X & U.S5.4.(1979)

Libraries

{

ga—

Yeanr
Pounded

Books
VOlS-

Student

Ratio of books

Univ,., of
lancastsr
Lib L] UoKn'

Univ. of
Isgex Libr.
U DKD

Univ. cof
Keele Libr.
U.K.

Univ. of
Stirling
Libr. U.K

|
Univ. of
HBast Anglia
U.X

Univ. of
York UK

Alabama
State Unilv,,
UoSoA'

California
State Univ.,
UeBoho

Univ. of
8an Diego
UO Sn AO

Northeastarn

ITlinois

Univae, UcSaA.

Cleveland

State Univ.,

Ohio UoSqA,o

1964

1964

1849
1967

1961

1963

1969

1969
1949

1961+

1964

453,000

250,000

150,000

280,000

400,000

220,000

175,000

570,137
327,087

351,523

554,954

2,800
L, 061
3,200
!—h79£#

20,7000

2,772

10,050

174915

per student

95.36

877

160,142

36.50

27454

86.7

3497

30.97
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starved of adequate funds for books to enable them increace
their rate of acquisitions, so as net to be left too far
behind, as is seen from the ratios mentioned above.

From 2z run through of *he tables above, it is clear
that it is very important to have some means of limiting
the number of books loaned to an individual in Nigerian
University libraries, especially in today's situation of
shrinking book votes and the consequent fewer acquisition
of books, to prevent an unfair distribution of library
materials. Therefore, control, in terms of having an
efficient, book charging system in use in these libraries,
becomes more of a necessity than convenienre. Herein lies
~ “yrther justification for this study.
METHODOLOGY

Procedure for Collecting Data

A questionnaire was structured in such z way that all
relevant informetion leadins to th- problems and the drawing
oflconclusions were gathered. For the statement of protlems
in this study, a number of relevant questions were rsked and
from the alternat®ve answers provided, the applicable ones
were chosen by the respondents. "rovision was made in most
cases for any alternative answers not provided. Only one
ouestionnaire was used and each university was asked to
complete a similar copy. Each questionnaire contained
eighteen questions designed to elicit information about the
chargin- systems in the Nigerian university libraries, namely:
the name and type of systems used; general problems of library

tickets such as the number of tickets issued to resders



categorised as staf?, undebgraduafe.students, posf-graduéfe
students and others; other proilems associated with library
tickets such as misplacemeht, loanin: to friends to borrow
“ooks with; custody o and lite-span of tickets ~nd whether
or not tickets are stored permanéntly. The borrowing aspect
was next to he 1ookéd gt: the number of meterisls borrowable,
the length of the loan period, and other relevant auest.ons.
Other questions dealt with are, reservation, recall, renewal,
return of materials, dischargineg procedures, fines collecting,
amnesty, clearance certificates, records kept.

Before the questionnaire was adminictered it was first
validated *y an educstionsl psychologist23 and then tried
out at the President Kennedy Libtrary, Institu'e of Adminis;{
tration, Ahmadu Bello University, Zaria.

The universities were visited snd the auestionnaires
personally hended to ‘en readers chosen at randem and four
library staff in each university lihrary. In addition, the
author hcld discussions on the research tomnic generally with
the Circulation Librarian, end the Serisls Librarian in most
cf the university libraries visited. T

The overall response to the¢ questionnaires wer a hundred
per cent for the thirteen universitics visited. - |

Treatmentlof Tl.ata.

The method of analysis snd the interpretation of data
are intended to portray the inter-library snd intra-library
comparative n~tu e of the study. Comparisions are mede on
the basis of type of circuletion system in use in each
library. Oider Nigerian university librrri.s are also
compared with the younger cones with regard to books per.

student ratio =n workability of circulation system 1ln use,
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highlighting their major strenzths and weaknesses.

Tables, maps and figures are used to present relevant
data in such » way that conclusions leadiprg to the solutions
of the statements ¢f the problems could e drawn. Generally,
the analysis will show, orn thr intra-library aspcct, the
strength, wenknesses #n” necessary modifications m-de in the
book charcing system used in e~ch urniversity librory. @n
the inter-library natu e c¢f he study, = compzrision of the
workability of the book charging systems in the different
university 1li'raries wil® be made.

The overall treatment of the data, therefore, is intended,
among other things, to provide the fol'owing information.

i [ The present state-of-the-art of circulation systems in
the Nigerian uriversity libraries snd the services they provide.
2. The merits and demerits of thc cherging systems =s used in
the thirteen university libraries #nd how the deficiencies are
treated.

3. To what extent the charging system in each university
library meets the major criteria of chargin: systems.

k. How other 1li‘r ries can essily acdopt th: chergin: systems
in use when the need for a chan-e arises. Based on the
available answers to the above, relevant conclusions are to

be drawn.
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CHAPTER _ T.0

e  ——

This chapter will attempt to summarise the important
literature in a framework, suggested by issues posed by, or
directly related to the statement of the problems of this study.
As noted above, the central focus of this investigation 1is to
determine the problems that are evident from practice and
literature that are peculiar to book charging systems. These
probleme are found in the different circulation operations of
a book charging system, namely in the registration procedures,
ticket's imsuance, loan period permissible, restrieted
borroving, fines, records kept, clearance certificate, ete. -
Hith these in mind, each of the questions Wwhich they pose will

be considered belos in the light of existing literature.

Registration

This is the procedure of asking clients who intend to
borro# materials from a library to register, by completing an
application form, containing an undertaking, to comply with the
rules and regulations of the library. The main reasons for
registration in a library are "the need to know who has borrowed
materials and what are the general characteristics of the
clientele"1. The other uses for registration are as measurement
of the library's service to the clients, recording the number

of books circulated and number of clients served.
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Informatiqn from the registr?tion files are used to study the
strength 5f a2 library, in analysing its relation to various |
segments of the pepulation, in showing why 1t should have an
increased appropriation, in making comparisions with libraries
of similar scope and program and in giving proper value to
circulation Figures.? Traditionally most libraries insist on
all their elients to register with them. But Wayne County
Library in Michigan, successfully expsrimented with the idea
of discarding registration for readers and they claimed that
statistics taken over the period of seven years showed ne
increase or decrease in book loesses since given up préctide of
registrationsu In addition, some charging systems, in their
minimal forms, do not reguire any registration of borrowers

or the maintenanre of registration files. Such systems are
the Newark selfl charge-system, TBM charge card, plain charge
card and Audico-Accessicon Mamber. For the purpose of borrower
identification in such systems, student identification eards
are required.h The researcher is of the view that registration
1z desirable in libraries, especially in Migerian university
libraries, where library resources are not enough for the
teeming university population. Registration should provide

a means of identifying ench client an! making it possible te
gcentact him, to return urgently needed library materiagls i

loaned to him, whenever the need for this arises.

RIS

Tickets
After registration, tickets are issued to the registered

alients, the number issued varies from university to
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university and by type of issuing system adopted in each library.
26r the bookmatic charging system, only one plastic reader’'s
tiecket is issued to eich reader. Yhile for the Browne system,
two or more tickets are issued 2nd for the self charging systems,

such as, the Ledger system, noc tickets are issued.

One of thé reasons fof issuing tickets to readers 1is to
effectively control the number of materisls each reader may
lend from the library at any point in time. Thus, if a reader
is issued with four tickets, theoretically, he can only have
four materials from the library on loan at a time. Some
borrowing systems, like the Straightforward Browne, Reverse
Bpowney, have this mechanism of tyipg  the number of materials
a client can borrow to the number of tickets igsued to him,
as one of its strorng points. "The number of books borrowed
at any one time is limited to the rmumber of tickets held by
the reader"5. But in practice, readers are known to have more
borrowed 1library materials in their possessicns at any point
in time than the number of tickets issued to them. Igwilo6
(1981 ) stated that some undergraduate students at Ahmadu Bello
University ™ain Library, who are issued with only seven W_ 
library tickets, have up to twelve or more pooks overduss
against their names, at a time. such students might have used
their colleague's tickets with or without their consent, to
borrow library materials7 over and above the mumber they are
allowed to borrow. This is one of the flaws of some borrowing

ayatems, notably the Browne and the Bookamatic systems. They

fail to limit the rumber of books g ragder can porrow at a

. R I
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time to the number of tickets issued to him. "Browne does not
record conveniently how many books a given reader should have

in his possession at any given time"a-

On the other hand, "ry & Associates (1961 ) recommended
that whenever possible (e.g. in 3elf Charge transaction system),
borrowers cards (tickets) be eliminated, unless specifically
required by the circulation system (e.z. the Bookamatic,
Browne, Gaylord systems) and shen other means of identification,
(esg+ possession of student's identification card) are not
availableg. Their reasons are that the cards are expensive
and they can be easily interchanged and falsified. To guard
against the latter, they recommend that the tickets should be
signed by the borrower at the time of registration. COkoye ~
Ikonta (1931)10 has argued that in some Yigerian university
libraries, even where students had been duly registered and
issued with the specified number of tickets, some students hide
library books in théir jackets and flowing agbadas and made
away with them. Perhaps if the number of tickets issued to
each reader was unlimited, students may not take books out
illegally. Inspite of the disadvantages of issuing borrower's
with tickets, the researcher is of the view that it is still
advantageous to 2 library to try to control the number of
items it can loan out to a single reader at 2 given time.
Limited number of tickets issued to each reader seems to be 2“
one sure way of achieving this aim. In the Nigerian university

Libraries, where too many readers are chasing too few books,

the issuing of limited number of tickets to each reader
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seems to be one solution of ensuring equitable circulation of

ifbrary materials.

Loan Period
This applies to the length of time 2 reader can keep
borrowed library materials in his possession befeore returning
them to the library. Tauber & Associates (1954) say that "the
period of loan is determined largely by the size of the
library's collection and the number of active borrowers. A
library with a small collection and many active patrons will
need to use a shorter loan period if the patrons are to receive

3"11. From the above it can be inferred

an equitable servic
that all libraries may loan out materials to clients. But

this is not always the case, especially, with llational and

some university libraries. Bodleian library, the main library
of Oxford University, does not lend materials outd. "#¥e are not
in favour of the introduction of lending into Bodleian. Ve
think that the interests of the reader are better served by
being certain of finding, than by being allowed to remove the

books he needs"12.

But the general pattern is for librarizs to loan out
materials to patrons and where loaning is practised, they
favour thz wide zdoption of two weeks loan period in libraries
in the U.K. especially in the Public, Academic and university
libraries. In a survey on this conducted by the Department
of Education and Science (1971) it was feported that 214 out
of U455 library Authorities adopted two weeks loan period; 144
adopted three weeks loan period; 72, four weeks, 3, five weeks
and six wseks13. But Pry and Associates (1961) say that "for
public libraries (in the USA) a three-week period without

telephone renewals, is recommended, as the best compromise
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between reader convenience, staff work-load and book stock
needs. For college ard university library, where the proportion
of graduate students ia quite high and there is a large book

"a N\
stock,rg.84nglé three month (quarter) loan period can be adopted.1“
Most Nigerian university liuraries adopt a lozn period of

usually two weeks, with a poseibility of renewal for another
tio weeks, for undergr=duite stidents, from three to six weeks
with possibility of renewal for postgraduate students and from
four to twelve weeks with possibility of renewal for 3taff$?.
But this practice of variable loan periods (i.e. different
pericds of loan for stafi and students) is inereasingly being
challenged, especially in a university library sctting and a
single loan period is being advocated for both staff and
students, as stated in 14 above. A3 . Young (1976) pointed
out, one recurring theme in library user sstisfaction surveys
(in the USA), is the loan period, which is different for staff,
who are given indefinite loan period and studentswho are given
only two weeks. Shortening the faculty loan period and
increasing the periocd for students, has been the usual request,
especially by students in recent years. In response to this,
the California State College gave equal or similar loan pericds
to staff and Student16. But the current practice in Nigerian
university libraries is to give a longsr loan period to staff,
especially the teaching ztaff and a shorter period to post-
graduate students and even a much shorter period to under-
graduate students, as ghown on table III on page below.
Perhaps, this loan period differential which gives a short

loan period of only two weeks to undergraduates, may be
responsible, for the large number of overdue materials

associated with undergraduate students in some Nigerian
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university libraries'’. The Justification for the fairly
long loan period given to teaching staff may be based on the
reasoning that staff need these materials to prepare their
lectures and this process could be very time :ensuming. While
students only need to revise what had been taught and thereby
try to consolidate their knowledge, with follow-up readings,
recommended by staff. Consequently, they have less need for
extensive reading and hence less borrowirg pariod, than staff.
This policy secems to be borne out by the researcher's findings
at the Federal University of Technology Library, Owerri, where
staff are allowed to borrow library materials for two weeks
and students are only given overnight loans for non-fiction
and one week loan for fiction!8, This further confirms Tauber's
assertion that a library with a smell coll:sction but with an
active readership, will need to use shorter loan period to

give an equitable service.

Other operations which are ;losely tied to the loan
period in use in a library are overdues and renewals. A library
material is overdue when it ig not returned on the day it is
due back to the library. If a book is overdue or just due to
be returned and the reader still needs it, provided no other
reader is waiting for {t, the book may be renewed or extended,
for another loan reriod. Tauber (1957) says that "shorter
loan periods ars quite likely to bring increased requests for
renawals". And he justified this by saying that "libraries
that have charged from loan periods of three, seven and four-
teen days, find that the twenty-eight days perbdod has several
effects; clerizal work is lessened, overdues are cut down and
9

renewals are minimized"1 Fry & Associates (1961) recommend

that libraries send out first overdue notice two weeks after
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a material is due back. If after this it is not returned,
a second overdue notice should be sent out. They feel that
it is a waste of libriry resources to send third, fourth and
fifth overdue notices. After the second notice, they
recommend that the borrower's name be entered in the delinquent
borrower's £ile?C, Since resources are limited, renewals
may not be automatic in Nigerian university libraries, for
this means, depriving others the use of the limited materials
of the libraries.

Pines/Replacement Charges:

Fines are imposed on readers who keep materials borrowed
past the date due. But readers who misplaced, Zost, wilfully
defaced or mutilated library materiils may be aaked to replace
them. Tauber & Associates (1957) state that some libraries
have eliminated fines for gener-l circulating books. 'Reports
indicate that the action has not resulted 1p any disturbing
effects upon the service of the libraries"éf} Howard (1969)
stated that when fines were discontinued ln.aome libraries in
the USA, it was found that the libraries wepe lending more
and losing less??, Among the reasons usuali} advanced for
eliminating collectionc of fines for overdue materials are
that it costs more to collect fines than money received and
elimination of fines means improved service. "Time and
convenience of all borrowers is sacrificed in order to
serve delinquent borrowers when the desk staff accepts fines,
makes charges and maintains recopd“zj. But Pierson (41970)
feels that '"fines really pose a problem, for they are not
entirely effective, but it is difficult to see what penalties
other than monetary may be exacted in other than very

intimate or very controlled situations. TFew things lower
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morale more than to pay a fine only to learn that Miss Z raised
n stink and was excused from paying hers'2h, Fines therefore

"0 he a double edged sword. On one hand, they are meant
“0 deter readers from keeping library materials overdue. On the
ot nand, they may encourage readers who gemuinely need 2 book
¢ keep it ovedue, just to ensure that no other person has
access to it, and they are thus prepared to pay whatever amount
accrues as fines. Thus it is not uncommon, for students to
leave long overdue library books in their rooms iun the hostels
and go on holidays, with the hope that the I!lall Porters or
library staff who search students' hostels during the long
ran~tion will resurieve snch books to the 11brar325.
Consequently one may argue that fines do not really, always, act

as deterrent for keeping materials overdue.

On mutilation of library materials, "~ Kesler(19//()

states that, as a result of anti-mutilation campaigsn mounted

in the university libraries of Rhode Island, USA, '‘the campaign
generated sustaining awareness and peer pressure against those
«L.0 matilate. It is also hoped that making users aware of the
“rustrations they cause other library users, the additional
work they create for staff, th:z money spent for replacem2nt
rather than for new materials and the fact that librari.ns do
care about what happens to library materials, will act as a
deterrenc the next time they start to slash pages from a book
or periodical"25. Itost lNigerian university library pegulationsz7
state clearly that readers caught mutilating library books are
50 be made to pay for them. So too are those who lost library
materials. But whether or not such payments really deter

“orery vaers from rutilating and leosing library materials do

nct seem to have been reported by any university library in



Nigeria, yet.

Records

Libraries have always taken various measures to ensure
that books, especially the heavily used titles, are always
avallable for consultation, hence the use of reserved books
room, reference collections etc. But despite these measures,
some titles never seem to stay on the shelves. Pierson(1970)28
suggests some possibilities for tracing such titles. (1) The
item could be charged out but a record to that effect is not
yet in the charge (2) The item could be charged out but the
charge file is either incorrectly arranged or incorrectly
consulted. (3) The item could be impossible to locate because
it is in unrecorded use somewhere within the building. (5)
The item could be inecorrectly shelved. () The item could be
on the shelf but is not found by the first to search. (7)
The item could be charged out but no one is able to predict
its return, as the borrower reports that he has lost it.
The researcher feels that a combination of these factors
rather than a flaw in the charging system may be responsible
for some items not being located easily on the shelves in a

library.

Clearance Certificate:

This is a certificate a university library issues to a
reader at the end of an academic year, to confirm that up-to_
that point in time, the reader is not indebted to the library,
in the way of fines or holding back library materials.
According to Tauber (4967) "Many university libraries, at the
end of an academic period, notify the university administration,
of students owing fines or other charges and the administration

will then withold academic credit until the indebtedness 1is
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cleared from the records"29. In shmadu Bello University,
members of staff about to leave the services of the univer-
sity, are required to submit a library clearance certificate,
to enable them collect their monetary entitlement from the
university. Any staff indebted to the library, has to clear
his indebtedness er the outstanding amount be deducted from
his entitlements. Although there are frequent cases3o, of
staff and students, who with the connivance of some Registry
staff, leave the university without paying their indebted-
ness to the library, as a result of overdue materials, fines,
or lost materials. But some university authorities really
insist on seeing a clearance certificate issued by a library
to a departing reader, who may be a staff or student, for
him to clollect his entitlements. It is, therefore, in the
interest of all readers in a university, always to return
all library materials in their possession on time and not

to be indebted to the library. In this way, the importance
of the clearance certificate should be made guite clear

to all readerse.

Critique: An ideal book charging system for a university
library will be one (i) which will eliminate all the demerits
of the present systems in use, such as Browne's weakness of
not telling readily at a glance how many books a reader has
on loan. (ii) Perform satisfactorily all the objectives
expected of a charging system, namely:

"(a) ability to identify materials charged out
(b) ability to identify the borrower (e) have
a means for securing return of the materials if
not returned within a reasonable period after
the due date (d) a total number count of gll
materials charged out (e) ability of the system
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to permit making requested books available
to readers as promptly as possible through
an cgfficient reserve and recall system.
This implies a convenient knowledge of the
location of every book at all times"31,

(iii) The system should be one that is simple, most
economical and should provide adequate control and flexi-

bilitye.

Although an ideal charging system does not seem to
exist at present, due to the fact that university libraries
vary, in population of readers served, book stock, funds
allocated for purchase of materials, etc. Yet, university
libraries, will have to adopt book charging systems that
suit trheir local conditions and needs. Guidelines32 to
aid a librarian in his choice of systems exist. In this
regard, Fry, G. & Associates (1961 ) recommend that "the
system which combines the greatest number of time reducing
factors and which is the most economical system in the
greatest number of situations is the self charge transaction

aystem"33.

Fry Ge. & Associates (1961) also worked out an
elaborate time and cost schedules for all operations in
different charging systems for colleges and universitias;’h
No such detailed time and cost schedules seem to have been

worked out for Nigerian University Libraries as yete.
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CHAPTER THRETE

DEUSCRIPTION OF CHARGING SYSTWMS IN USE IN - .
NIGSRIAN UNIVERSITY LIBRARIES '

This chapter is devoted to a detailed description of
the charging systems in use in Nigerian University Libraries.
Tt will fecus on the following areas: Stationery, registration,
charging and discharging procedures, overdues, recall,
reservations, statistics, amnesty and clearance certificate.

1 Kashim Ibrahim Library, Ahmadu Bello University, Zaria.

The library uses the Straightforward Browne system.

{(a) Stationery:

Green coloured flat book card, 5.5 x 11.5cm milsd on both
gides, brown coloured book packet 7.6 x H.6em, green reader’'s
ticket with pocket 7.6 x 5.6cm, cream overdus card 14 x 8.6cm,
yellow recall card 14 x 8.5cm, differenihcoloured registration
cards for staff and students.

(b) Bouipments:

i‘
. : A
Date due stamps, 1nk pads, issue trays ' i

e

(¢) Registration:

This is compulsory for all readers and is done by
completion of a card 13 x 8.2cm. Information reguired includes
surname, other names, department/faculty, home address, office. .
address, signature, date and undertaking toc obey all library
regulatlons. Cards of different cclours are used for staff,
students and outsiders. There is 2 column for borrower's
number and in the ease of a student, for coufse of study,
year, subjects, name of hall, roown number, faculty. The
likrary also demands a copy of letter of appointment or a

letter from Head of Department introducing a new staff member
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who wants to register. ™or a student, a letter of offer of
admission is required. For-an-outsider,
a letter of introduction from his Yead of Department is

required, stating reasons for wanting to be allowed to use
the library.

(d) Registration Wile:

All completed registration cards are filed alphabetically
by surname in separate trays for staff, students and outsiders.
(e) Tickets:

After registration, each senior staff member is issued
with twenty tickets; each post—-graduate student, ten, and each
under-graduate, seven. OQOutsiders are not issued borrowing
tickets but/ziﬁgniﬁ ticket, 8.9cm x S5cm which admits him
into the library for 'reference only". If they are to borrow
a book, they must do so with the expressed permission of the

University Librarian or through inter-library loan.

(f) Number of Books that may be borrowed at a time:

Senior staff may borrow twenty books each, postgraduate,
ten each'and undergraduate, seven each.

(g) Charging Procedure:

A flat book-card bearing class mark, author, title and
accession nmumber is extracted from the book pocket of a book
to be borrowed. The date the book is to be returned is
stamped on the flat book card and on the date due slip in
the book. A reader's ticket in the form of a pocket, with
his name and address, is taken from the reader amd is used
to accommodate the flat book card. These two pEeces of
stationery so married, form the '"charge", and all the charges
in a tray at a given time are known as the "issue". The

reader now leaves with the book and the '"charge" is set
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aside for filing when the desk assistant is less busye.

(h) ZLoan Period;

A teaching staff may borrow g library.material for one
month; a post-graduate student, two weeks, and an under-
graduate student, two weeks and "others'" for a period to be

determined by the librarian.

(i) Filing _
The “charged book card" is now filed in the issue tray
under the date the book is due. It is then arranged

mumerici:lly by the accession number.

(j) =Reserve:

¥hen a reader needs a book which is out on loan, a desk
asslstant locates the book card for that book in the date due
file ard a reservation signal paper on which the reader's
name and address are written, is attached tp the "charge",
thus stopping it from being issued td anb%ﬁéfrreader when it
iz returned to the library. In this way, the bock is

regserved for the latter resgder.

(k) Recall: e e
When a book is urgently required, perhaps for re-classi-
flcation or it is a compulsory reading for a course of study
and only a copy or two are available and they are out on loan,
a pre-printed recall card 1s filled and this bears the name,
address of the borrower as well as the autﬂbrg title, accession
mumber of the book and mailed to the reader who borrowed it

requesting him to return it te the libr-ry.

W
P

(1) Discharging Frocedure:

Fhen a book is returned, the "charge" is extracted from

the issue file where it had been filed by date due and
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accession number. The bocok card is extracted and placed in
the bvook pocket which is permanently gumed to the inside of
the front book cover, while the reader's ticket is returned

to hime This completes discharging procadure.

(m) Pines:
If the book is overdue, fines are calculated at the rate

of 1k a day for each day overdue.

(n) Overdue:

When the date file is searched and a beook is found to
be overdue by four days, a first overdue reminder notice is
sent to the reader for him to return the book. This is done
by filling = preprinted card with the name and address of
borrower, the author, title, accession number of the book
before it is sent to the reader. If the book is still not
returned after two weeks, a sgecond reminder notice is gent.
If it i3 still not returned after three weeks, a third notice
is sent to him to remind him to return the booke If the book
is 8till not returned after four weeks, a letiter signed by the
Circulation Librarian is zsent to him and thereafter the reader
is "blacklisted", meaning that he can not borrow any book

again until he has returned the ones he has.

(e) Renewals

When a reader brings back to the library a book he borrowed
and wishes to renew it, the deak.assistant checks the date
the boock is due from the datedue slip in the bocks. He then
searches the appropriate date due tray for the particular
"charge" of the hook. When it is found, the book card is
extracted from the resder's ticket ard stamped, thereby
renewing it for a further loan pericd of two weeks for a

student, or a month for a staff. e then marries the book



- 38 -
card with the formcr reader's ticket and treated as a new
"issue" for the day. The charge is then put in a tray where
it is later filed with that day's issues. If, however, a
reservation slip is on the '"charge", the book is not renewed

for this reader.

(p) Statisties:

Different statistics are kept, e.g. rezistration
statistics, daily issues statisties, daily discharged books

statistics, daily fines collected statistics, etc.

(q) Amnesty:

This is granted once a1 session and usually lasts for one
week. It is a period when overdue library materials are

returned without any penalsys.

+

(r) Clearance Certificate:

This is issued when necessary to staff and students when
leaving the university finally to show that they are not indebted

to the library by way of fines, or holding overdue materialse.

2+ Federal University of Technology Library, Bauchi.

The library uses a Straightforw#ard Brosne system.
(a) Stationery - same as for Kashim Ibrshim Library (K.I.L.).
(b) Rquipment - Same as for K.I.L.

(¢) Registration - same as for K.I.L.

(d) Registration file - same as for K.T.L.

(e) Ticksts - a senior staff has 4 tickets while an
undergraduate student has 2 tickets.

(f) Number of Books to be Borrowed at a time: staff may

borrow four ind students two.

(g) Charging Procedure - same as for K.I.L.

(h) Loan Period - a staff is given one month, while a student

is given two weeks.
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(i) Filing - same 25 for K.T.L. '.3 wi' L s
(3) Reserve - same a3 for K.T.L. |
(k) Recall - same as for X.I.L.

(1) Discharging Procedure - same 128 Ffor K.I.L.

(m) Fines: After threce days of grice, fines are charged
at the rate of 10k per day for each day oveprdue, for
both staff and students.

(n) Overdue - After two notices are sent, a reader who
still keeps a library bock is liable to payment of
accrued fines amd a loss of hisz library privileges.

A pre—printed/gizg the one in K.I.L. 15 used.: -

(o)} Renewal - A book may be renewed for one more period of
loan provided nobody has reserved it. After this renewal,
the book must be returned to the library for zome days
before the same borrower can take it out agsin. The
procedure is the same as in K.I.L.

(p) Statistics ~ some essential ones are kepte

(q) Amnesty - None is declared as yet.

(r) Clearance Certificate — Issued when necessary.

o

3. Federal University of Technology Library, Owerri.

The library uses 2 modified Newark charging systeme.

(a) Stationery - Coloured flat registration cards

9.5 x 13cm, coloured borrower's card 8.5 x 42.5cm,
coloured book pockets 7.6 x 5.6cm, coloured flat book
cards 5.5 x 11.5cm. '

(b) Eguipments - Issue frays, date due stamps and ink-pads.

(c) Registration — This is compulsory for all readers.

There zre different coloured cards Tor senior ataff
and students. Details on each cafd ~are the same as

f'or those non the K.I.1L.. card.

-



(a)

(e)

(f)

(g)

(n)

(1)

(3)
(k)
(1)
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Registration ®ile - Same as for the K.I.L. system.

Tickets - After registration, each reader is issued with
one card 8.5 x 12.5cm, pink for senior staff and green
for students. On each card, is the borrower's number,
name, department, columns for date due, date returned
and staff signaturee.

Number of Books to be Borrowed at a time - Staff may

borrow four while a student may borrow one non-fiction
over-night and two novels for the full loan period.
Charging Procedure - A flat book card is extracted from
the book to be borrowed. The date due is stamped on

the reader's ticket and on the date due slip in the book.
The flat book card is then kept aside for filing when
the desk assistant is less busy while the borrower's

card and book are handed over to the borrower,

Loan Period - Staff may borrowv both fiction and non-

Tiction for five weeks. Students may borrow fiction

for two weeks but only have over-might borrowing
privilege for non-fiection.

Filing - Only the flat book card is filed by date due in
the date due tray.

Reservation - same as for the K.I.L. system.

Recall - Same as for the K.I.L. system.

Discharging Procedure - Jhen a book is returned, the

flat book card is extracted from the date due tray. The
reader's name is crossed out armd card is inserted in the
book pocket. The library staff then stamps and counter-
signs the date the book was returned on the reader's

card and returns it to him, thus completing the f{;g:grf?ﬁ
Aischarging procedure. .



o i

(n) Pines - If overdue, a fine of 5k per day is chargcable
per day overdue.

(n) Overdue - Same as for the Rauchi system.

(o) Renewal - Same as for the Rauchi system.

(p) Statistics - Some are kept.

(q) Amnesty - None is declared s yet.

(r) Clsarance Certificate - Issued when necessary.

4. University of Benin Library, Benin-City.

The library uses a2 modified Reverse Browne system.

(a) Stationery - Book pockets, book cards, flat loan tickets,
recall cards, reservation slips, registration cards and
date due s3lips.

(b) =quipment - Date stamps, ink-pads, issue trays.

(¢) Rezistration - This is compulsory for all users of the

library. Registration formalities are same as for the
K.I.L. Byatemi
(d) Registration file - Kept as in the XK.I.L. system.

(e) mTickets - Senior staff are issued ten tickets each,
post-graduate and undergraduate students are issued four
pink tickets eache.

(f) Number of books to be borrowed at a time.

Staff may borrow ten books each while students may
borrowx four books each.

(g) Charging Procedure - A reader tikes a book to the
eirculation desk. He extracts two flat book cards from
the book pocket. One of the cards is blue and contains
only the class mark, accession number of the book. The

other card is white amd contains the author, title,

accession number, class mark and columns for date due,
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borprower's name and address. He then writes his name and
address on this white card. He presents the cards and the
book to the Desk Assistant for stamping of date the book is
dueaﬁqu the white card is stamped. Te submits a flat loan
ticket for each book borrowed. tiig flat ticket containing

his name, registration number and address, the white book

card and the green book card censtitute the charge., The three
are kept aside in 2 special tray for filing when the desk

assistint is less busy.

(h) Loan Period: Staff are allowed fourteen days but a

longer period may be given on demand. 3Students are
allowed fourteen days. | ;_Tj : ;.r_ _

(1) Filing: The “charge" is filed in three aifferent trays.
The reader’'s ticket is filed alphabetically under the
reader's rumbers or surname in one tray. The white
book card i1s filed alphabetically under author's name
in another, while the blue book card is filed under the
date due in a third tray. o

{3) Reservation: ¥hena reader needs a book that is out,

the desk asistant checks in the author's tray to locate
the white book card which is arranged alphabetically by
authorg! surnames. %HYe fills a2 pre-printed card bearing
the name ard address of the reader requesting the book

and files it in front of the white book card. In this

way, the book isg stopped for the new reader when it is

back. R

(k) Recall :when a book is urgently needed, the borrower's
- particulars are got from the tray holding borrowers'

tickets while the particulars of the bhook are got from



the author's tray and the date due tray. A pre-printed card

requesting the borrower to return the book is filled and

mailed to the borrower.

(1)

(m)

Discharging Procedure: ¥hen a book is returned, the

records are withdrawn from three different trays. The
white book card is withdrawn from the authors' tray,
while the blue card is withdrawn from the date due tray
and the borrower's card is withdrawn from the borrowers'
tray. The desk assistant then checks whether the book is
overdue or returned on time. He then inserts the white_
and blue cards in the book pocket and gives back the
borrower's card to the reader if there are no fines to

be collected. | : - o
Eiggg::ﬁtaff do not pay fines {or overdue, but éthdents
pay 4kobo per day. C R N
Qverdues: Overdue notices are sent for books not returned
seven days after the date due and at inter#als until the
book 1s returned. The blue card which is filed under
date due reveals a book which is overdue ard the desk

assigtant has to search the authors' and borrowers' trays

to get particulars of the book and the borrower before f1llling

a pre-printed card amd sending it off to the delinguent

borrower.,

(o)

Renewal: “hen a reader brings to the library a book he
wants to renew, a desk agsistant checks details of the
book e.g. the author, title, accession mumber and date
due from the book. He then searches the date due tray
for the card for this particular book. He withdraws it.

Then he withdraws the book card from the authors' tray

w
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and stamps it, thus renewing the book for a further
loan period of two weeks if no one else is waiting for
it. The "charge' is thus ‘reated as a new "charge" and
placed in the issue tray to be filed later.

Statistics: Kept as for K.I.L.

(q)7 Amnesty: Declared once 2 yesar.

(r)

Clearance Certificate: Issued when necessary.

5. Hezekiah Oluwasanmi Library, University of Ife, Ile-Ife.

(a)

()
(e)

(a)
(e)

(£)

(g)

The library uses a home made Transaction Slips System -
Stationery: Coloured flat registration card 8.5 x 13cm;
colourad borrowers' tickets 5.5 x 3.5cm, overdue
reminder card 9 x 14em, reservation card 7.5 x 20.5cm,
borrowing slips 6.5 x 10cm.
Baulpment: Issue trays, date-due stamps and pads.

of

Registration: Compulsory for all readers. There are

different coloured cards for senior staff, students and
readers on special permission.

Registration file: Same as for the K.I.L. system.

Tickets: After registration, each reader is issued with
a ticket with his name, faiculty, borrower's number,

date, with his session and signature. Different coloured
tickets are used for senior/tesching staff, students and
special permission groups.

Number of books to be borrowed at o time: Staff are

allowed six volumes, while students are also allowed
8ix volumes.

Charging Procedure: A reader withdraws from the shelf

the book he wants to borrow. He collects three borrowing

8lips from the Glrculation desk. He le ves the



(h)

(1)

(3)
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circulation desk for his seat where he completes the

borrowing slip A (one copy) and slip R (in duplicate).
In s8lip A, he fills the number of the book, the call
mark, his own borrower's number, his name, address,
signature and date. On the other side of slip A, he
writes the anthor and title of ths book., On slip B,

he f£ills in his borrosver's number and book number.

He then shows his borrower's ticket to the desk assistant
who stamps the date due on the three slips and on the
date due slip in the book before handing the book to

the reader. He then deposits the slips in the issue
tray for filing when he is less busy. This completes
the loans' procedure. The regulation of the Library
requires all loans transactions to be made in person.
Loan Period: A senior/teaching staff may keep a book

for thirty days. #hile a postgraduate and undergraduate
student may each keep a book for fourteen days.

Filing: Borrowing slip A is filed under the book number
tray. One copy of slip B is filed under the date due
tray while the other copy of s8lip B is filed under the
borrower's number tray.

Reservation: Yhen a reader wants a book which is not on

the shelf, he goes to the desk assistant to enquire about
its whereabouts. The d2sk assistant then asks the reader
to check for the accession number of the book from the
catalogue. With thie number, the desk assistant then
searches the accession number tray for the particular
number of the book. Once this is located, the date

the book is due back is noted. A pre-printed form for

reservation is completed and filed, thus stopping the
book for the new reader.
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(m)

(n)
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Recall: Juat/?i the reservation procedure, when the
accession number of the book is got, the borrowing slip
for the book is located in the accession number tray. A
pre-printed recall notice card is completed with the
particulars of the book and the borrower and sent to him.
A recalled book is expected to be returned to the library
within three days of the recalle.

Discharging procedure: 7hen a book is returned, the desk

assistant checks the date due slip and accession number
in the book. Then he checks the accession number tray to
locate the slip for this particular book. Having found
it, he withdraws it. He next withdraws the slips from
the date due and borrower's numbers' trays. The slips
are destroyed and the book is ready for shelving.

Pines: If the book is returned after the date it is due,
fines are charged at the rate of 41kobo per day up to a
maximum of thirty days. Thereafter they are charged at
the rate of 50k per week or portion of a week.

Overdue: When a book is not returned on the date it is
due back, it becomes overdue and an overdue notice is
sent out to the reader. This is done by using a pre-
printed form in which the author, title, accession number,
date book is due, name and address of the reader are
completed and sent to the borrower. Only two overdue,,
notices are sent, the last one clearly stating that no
further reminder notices will be sent and withdrawingz
the reader's library privileges until the book is
returned and fines accrued p=id.

Renewal: then a reader brings a book he wants to renew

to the library, the desk assistant collects the
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(q)

(r)
6.

(a)

(b)
(e)

(a)
(e)

(f)
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particulars of the book and withdraws the slips :‘rom the
datedue, book number and borrowers' number trays. If
no body is waiting ror the book, the date on the slips
is cancelled and the new loan date of a fortnicght is
stamped. The slips are kept aside for filing when the
desk assistant is less busy. At Ife, a book may be
renewed only once after which it nust be returned to
the library.

Statistics: Some are kept.

Amnesty: Declared once in a year.

Clearance Certificate: Issued when nccessary.

University of Jos Library, Jos.

~Uses a Straizhtforward Browne system like K.I.L., Zaria.

Stationery: Jame as for K.I.L. with differences nnly in
minute details, like colour of cards ctc.
BEquipments: Same as for the X.I.L. system.

Registration: Compulsory for all readers, who must give

an undertaking to observe library regulations. There are
different coloured cards for scnior staff, students,

I & J readers. Registration procsdure is the same as
for the Zaria system.

Registration File: Same as for the K.J.L. systecne.

Tickets: After registration, each senior staff may have
a maximum of ten tickets, each graduate student and
research worksr six and each undergraduate, four.

Mumber of books to be borrowed 11t_a time: 3enior staff

may boprow ten; graduate/research worker, sixj; under-

graduate, four.
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Charxine Procedure: #hen a book is to be borrowed, it

is taken to the Circulastion desk, where the inside back
page is opened. The borrower hands over one ticket per
material to be borrowved to the desk assistant who

stamps the date the book is due back on the date slip

in the book and on the two cards in the book, both of
which are extracted. The book card is inserted in the
reader's ticket.and this cémpleteslthe charge. fhe hook
is handed over to the reader. .= . = ‘
Resgerve: Game procedure as in the K.T.1.. system.
2ecall: A boock may be rcecalled after half the loan
period. The recall procedure is the same 28 in the
K.T.L. syztem. |

Discharging Procsdure: Jhen a book is returned, “the

charge" 1s extracted from the issue file #here it had
been filed by date-due and accession number. The book
cards are extracted and inserted in the book pocket in
the inside cover of the back page of' the bHooK. The
reader's ticket is then returnsed to him. This completes
the discharging procedurese.

Fipss: Charged at the rate of 10k per working day or
part thereof for eagn book, for each day a boonk is over-
dug. TFoar books bofrowed from the Reserved Books
Section beyond the permitted neriod, a fine of 25Kk per
hour per book or part thereof is charged. A reader
owing more than ¥ .00 fine will not be permitied to
borrow another book until the fine has been paid off.

Ovardue Wotice: When a book is not returned on the date

it is expectsd back, it becomes overdue. The desk

assistant on checking the date dus tray, spots such an
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overdue book and fills a pre-printed card bearing the
author, title, accession number, date book is due, the
borrower's name and address and sends the card to the
borrower. The first notice is sent after four days of
the overdue date. A apcond notice is sent a week later.
But when the fines duehamount to ¥ .00, the reader loses
his borrowing privileges and he 1s no longer allowed to
borroy any library book-until he returns the overdue one.
Renewal: Same procedure as for the Zaria system.
Statistics: Some are kept.
Amnesty: Declared once a year.

Clearance Certificate: Issued when necessary.

7+ University of Ilorin Library, Ilorin.

(a)

(b)
(e)

(a)

(e)

(£)

Uses a home-made Slips Qystem.

Stationery: Coloured flat book card, registration card,
reader's ticket 6 x 9.5cm, a three-in-one set of
carbonated transaction slips 8 x 41j5cm. and a two-in-one
6 x 10 em slips.

Bquipment: Date due stamp, ink pads, issue trays.

Registration:?&gggbulsory for every reader and is done
by completion of a registration card.

Registration ®ile: All completed registration cards are

filed alphabetically in this tray.
Tickets: After registration, each reader is issued with
a ticket which has a borrower's number. This number the
reader must quote in all future transaction with the
library. Lost library tickets must be reported
immediately and they may be replaced once in a session.

Number of books that may be borrowved at a time: Staff

may borrow six books while students may borrow four.
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(8) Charging Proczdure: A reader takes the book he wants
to borrow to the loans' desk together with his library
ticket. FKHe collects a set of three carbonated transaction
slips and two other slips and he fills in thes accession
mamber, author, title, location/call mark of the book and
his number, name, address, signature and dats on the two
different scts of slips. The desk assistant stamps the
date the book is due on the date due slip in the book
and in the transaction slips and on the two othesr slips,
and the book is given to the borrower. The slips are
then kept aside for filing later. This completes the
charging procedure.

(h) Loan Period: Staff may borrow books for four weeks and

students, for two weeks.

(i) PFiling: The two sets of slips are filed thus. The
three~in-one carbonated slips are filed in the author's
tray under ececssion number. One of the two other slips
is filed under the date aue tray. while the third one
is filed under the borrower's number tray.

(3) Reservation Procedure: Same as for the Ife system.

(k) Recall: Same as for the Ife system.

(1) Dischargin; Procedure: When a book is returned, the

desk assistant checke the date due slip, author, title,
and accession number of the book. T'fe then searches the
date due, author's and borrower's traysto withdraw the
slips for the book. 1If the details on the slips
corrzspond with those of the book, then, the slips are
destroyed and the book is retained for shelving.

(m) Pines: Yhen slips for the book have heen withdrawn, 2s

in the discharging proccdure above, the desk assistant
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checks whether or not the book was returned on the date
it was due back. If 1t waé Peturhed on a date later than
that date, then the reader has defaulted and fines are
calculated at the rate of 5K for each day a book is over-
due for the first fifteen days and 10k per day thereafter.

(n) Overdue: 'Then a book is not returned on the date it is
due back, the records or s3lips in the date due tray become
obvious. The desk assistant then searches the author's
tray for the slips of that particular book. When loeated,
h¢ tears out one of the carbonated slips which already
has particulars of the book and the borrbwer, envelopes
it, and sends it to the defaulting borrower, Two to
three overdue reminder noiices are sent and thereafter,
the reader is blacklisted and loses his borrowving privileges
until he returns the book.

(o) Renewal:; .hen a reader brings a book to the Circulation
desk for renewal, the desk assistant ééarches the date
due, authors' and borrowers' number trays Tor slips of
the book. When lOGated; he checks whether any reservation
is made for the bﬁok. Ir hone, he renews the book for
a further loan periocd for the reader and gives it to
him. He then treats the "charge" as a new transaction
which is to be filed later with the day's "issues".

(p) Statistics: Some necessary ones are kept.

(q) Amnesty: Teclared once a years.

{r) Clearance Gertificate: Issued when necessary.

B. University of Tbadan Library, Ibadan.

This library now uses a modified Straightforwsard Browne
system. Formerly, it used a Bookamatic 8ystem which it

discarded due to freguent breakdown of the addressograph
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embossing machine and difficulty in setting necessary spares

and stationeries like carbonated issue slips, plastic readers

tickets, plastic book cards. In a "pure” 8traightforward

3ro

wne Jystem, a regder is issued a ticket in the form of
@

_{?%pécket and the book card is flat. But in the Ibadan systemn,

both the borrower's card amd the book card are flat. But a

third component in the form of a pocket used to accomodate the

flat bhook card and a flat reader’'s card is used.

(a)

(o)

(ed
(a)

(e)

(£}

(&)

Stationery: Date due slips, flat book cards, registration

cards, overdue notice cards, recall cards flat borrower's
cards, large card with pocket to hold bhorrowar's cards
and hook card.

Tgquipment: Date stamp and pad, trays to hold the "issues”
and biros. | o A

Registration: Same procedure 2s for -he Zarla system.

Registration file: ¥hen a reader is registered, he is

issued with borrowing tickets. In addition, a large ecard
with pocket is =mlso made out in his name. This card is
kept in the circulation desk, filed alphabatically by
reader's surname. His registration card is alaso filed
alphabetically by reader's surname in registration tray
kept at the cireulation desk. A

Tickets: Zach senior/tezching stalff member is issued
with fifteen tickets while a postgraduate student is
given five and an undergraduate iz given four.

Mumber of books to be bbrrowed at a time: Senior/teaching

ataff may borrow Tifteen books, postgraduates five books
and undergradustes four books each.,

Charging procedure: A reader takes the book he wants to

borrow to the circulation desk. Te extracts two white
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(3)
(k)
(1)
(m)
(n)
(o)
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book cards from the book. He fills in his name and
address on the appropriste columns in the white book cards.
He surrenders one reader's ticket for each book he wants
to borrow. His ticket which is flat bears his name and
address. This is one modification in the Ibadan system,
for in a pure 8traightforward Browne 8ystem, a reader's
ticket is in the form of a pocket while here it is flat.
The desk assistant stamps the date the book is due on the
two book cards and on the date due slip in the book. e
gives the book to the reader. The desk assistant now
accomodates the flat reader's ticket and the two flat book
cards in a reader's card in the form of pocket. These
three so married form th: charge which i3 set aside for
filing.

Loan period: Senior/Teaching staff are allowed two weeks
but a longer loan period may given on request. Post-
graduate and undergraduate students are allowed two

weeks each but a longer loan period may be given to
postgraduate students on request.

Filing: One of the flat book cards is filed alphabetically
by author's surname, in the author's tray. #hile the
second book card in filed in the date due tray and the
reader's ticket with a pocket is filed alphabetically
under the borrower's surname.

Reserve: Same as for the Zaria system.

Recall: Same as for the Zaria system.

Discharging procedure: Same as for the Zaria system.

Fines: Same as for the Zaria library.
Overdue: Same as for the Zaria librarv.

Renewal: Same as for the Zaria library.
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(p) Statistics: Necessary onss are kept.

(@) Amnesty: Granted once a session.

(r) Clearance Certificate: Issued when necessary.

9. Ramat Library, University of waiduguri, Maiduguri.

The library uses : Straightforwasd BRown Systehs

(a) Stationery: Same as for the K.I.L., Zaria system with

minor differences in the colour of paper used and sizes

of tickets etc.
(b) Zguipment: Same as for the Zaria system.

(e) Registration: Same as for the Zaria system.

(d) Registration file: Same as for Zaria system.

(e) Tickets: Senior staff and post-graduate students aee

issued with ten tickets each while undergraduates and

graduastes are issued with three tickets each.

(£) umber of books to be borrowed at a time: Senior staff,

Yembers of Council and postgraduate students may borrow

up to ten books each.

(g) Charging procedure: Same as for the Zaria system.

(h) Loan Period: Senior staff, Council members and post-

graduate students may borrow for a semester. dhile

undergraduate students may borrow for a fortnight.
(i) Filing: Same procedure as for the Zaria system.
(j) Reserve: Same procedure as for the Zaria system

(k) Recall: Same procedure as for the Zaria system.

(1) ©Fines: Charged at the rate of 2k a day for each book

overdue.

(m) Discharging procedure: Same as for the Zaria system.

(n) Overdue: Same procedure as for the Zaria system.

(o) Renewal: Same procedure as for the Zaria system.
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(p) Statistics: Same as for the Zaria system.
(q) Amnesty: Granted once a session.

(r) Clearance Certificate: Issued when necessary.

University of Lagos Library, lagzos

The Library uses a modified Straightforward Brown
Systeme It had previously used the Bookamatic and
Plessy Systems. It is now giving serious considerations

to computerising its circulation operations.

(a) stationery: Rook Cards, date due slips, readers'
borrowing tickets in paper and plastic formats,
registration forms, recall, reservation and overdue
forms.

(b) Equipments: Date-due stamps nnd pads, wooden trays

for filing various forms.

(e¢) Registration: This is compulsory for all readers.
All library users register annually at the beginning
of every session, except senior staff members who
register only once for the duration of their stay
at the University. Readers register by filling in
the appropriate registration forms, their names,
addresses, departments, etc. Stafft have to produce
letter of introduction from their Heads of Depart-—
ments after which they are issued with the necessary
borrover's tickets, one in plastic form and the
other in paper forme.

(d) Registration file: All completed registration cards

are filed alphabetically by surname in separate trays
for staff, postgraduate students and undergraduate

students.
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Tickets: Each reader is issuea with one plasticﬁ
ticket and one ticket in paper formate The latter
is kept in the library while the former is kept by
the reader.

Number of Books that may be borrowed at a time.

Academic and Senior staff may horrow up to twenty
books each. While a pestpraduate student may borrow
upto ten books at a time. An undergraduate may

borrow five hooks éﬁﬂgitiﬁé.

Charyiry:: |

A reader takes the book he wants to horrow Lo the
Circulation desk. e picks up a pre-printed issue
glip from the desk ard fills in the details of hooks,
namely, the Author, title, class mnark, accession
number, his own name/signature. e hands it over

to the desk assistant who cross checks what the

reader has fillsd in for accuracy. The reader also
withdraws a book card from the book he wants to borrow
and fillg in his name and address. !He hands this over
to the desk assistant who stamps the date it is due
baok on the book card, the date due 8lip and issue
8lip. He gives the book %o the reader while he keops
the records for filing later. This completes the
charging procecdure.

Loan Period: Academic/Senior staff may borrow a bock

f'or one semester. A postgraduate student may borrow
it for four weeks. An undergraduate student may borrow

a book for two wecks.
Filing: The "charged" book cards is filed in ihe date

due tray alphabetically by author's surname. #hile the

"charged" issue slip iz filed alphabetically by borrower's



(3)

(k)

(1)

s BY
surname in borrower's ticket tray. Thus every book: /. :pf
borrowed by a reader, called X" is filed in the borrower's
tray behind his paper ticket kept in the library. Hence it
is easy to see at a glance all the books taken out by "X"
at any given time.
geserve: idhen a reader wants a book which he cannot lecate
on the shelves, he goes to thc cesk assistant for help.

The latter then checks through the author's surname trays
until he locates the records of the book. He then
completes a slip bearing the name and address of the reader
requesting the book and files it, thus stopping the book
for the reader.

Recall: #Vhen a book is needed and the desk assistant has
located its records in the issue tray, as is done under
reservation procedure, a pre-printed card is completed
bearing the name and address of the borrower as well as
the author, title ard accession number of the book and
sent off to the borrower, The name and address of the new
reader are noted on a slip. #Vhen the reider receives the
notice and he returns the book to the library, the desk
assistant "discharges" it by withdrawing all the cards and
keeps it for the new reader who is now informed by a
pre-printed card, to call to borrow the book.

Discharging Procedure: ,hen a reader returns a book to
the counter, the desk assistant asks for the reader's
plastic ticket from where he finds out the name and address
of the reader. Then he checks the borrowers' surnames
tickets' tray for the reader's name. Jhen he locates it,

he withdraws the issue slip for that book filed there.
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He néxt searches th2 author's tray for the book card of
the book, paying particular attention to the accession
Bunber to make sure it tallizs with that on the issue slip.
Jhen it is found, it is withdrawn and checked;ﬁﬁether or
not it is overdue. If it 13 not, the issue 8lip is
destroyed while the book card is slipped back into the
book pocket and the book is ready for shelving.

(m) Fines: If the book is returned after the date it is due
back, fines are charged at the rate of 2k per day overdue.

(n) Overdue: i#hen the book is not returned on the date it is
due back, the book card is obvious and the desk assistant
completes a pre-printed overdue notice eard with the
name and address of the borrower and the author, title,
accession number armd the date the book is due. The card
is then sent off to the reader to remind him to return
the book. The second and third notices are sent out
after a week and two weeks respectively. Tf the book is
still not returned, the reader is then black listed and
he loses his borrowing privileges until the book is »r
returned.and.f;pps &ccrued are;paid.

(o) Renewal: /hen a book is brought for renewal, the desk
assistant withdraws the book card from the date due tray
and the issue slip from the borrower's tray. le stamps on
the date due slip in the book, the book card and the
borrower's card a ncw date of two weeks for a student
and four weeks for a senior/teaching staff, thus renewing
the book for a further loan period. "e keeps aside the
records for filing. %Ye then gives the book back to the
reader.

(p) Statistics: The necessary ones are kept.



(q)

(r)
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Amnesty: This is granted once 21 session as in Port-
Harcourt.

Clearance Certificate: This is issued when necessary

as in Port-Harcourt.

11. Nnamdi Azikwe Library, University of Nigeria, Nsukka.

(a)

(v)
(e)

(a)

(e)

(r)

(8)

The library uses a modified Newark charying systém.
Stationery: Registration cards, borrowers cards, recall
cards, Mveraue notice cards, book cards, book pockets.
Bquipment: Date due stamps, ink pads, issue trays.
Registration: It is compulsory for every user to register
with the library. It is done by completing the appropriate
forms for the purpose. A student is expected to produce
his letter of admission while a staff is expected to

produce an introductory letter from his head of department.

Registration file: All completed registration cards are
filed alphabetically by surname in separate trays for
senior staff, students anmd other users.

Tickets: One ticket, bearing the name, the address, the
number, the date due and date returnsd, is issued to each
rggiatered reader.

Number of books that may be borrowed at a time: '‘eaching

staff may borrow a maximum of ten books each. dhile
postgraduate students and rcsearch workers may cach have
a maximum of six. Undergraduates may have four while
junior staff, Alumni of the University and wives of
senior staff members may each have two books at a time.

Charging procedure: A reader takes a book he wants te

borrow to the desk assistant. He removes the book card

from the beok and writes his name legibly on the bosk card.
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He shows the desk assistant his library ticket and he
endorses it. Yle then stamps the date due on the date due
slip in the book and on the book card with a self inking
dater. ¥e recturns the book and the borrower's card to
the reader and he sets the book cards aside for filing.
This completes the charge.

Loan Period: 3enior staff may retain books f'or a maximum
of twelve weeks. Postgraduate students and research
worker, four weeks; undergraduates, four weeks; Junior
staff and outsiders, alumni and wives of starf members
may retain books for two . weeks.

Reserve: Jhen a reader wants a book reserved for him, he
goes to the desk assistant with particulars of the booke.
The desk assistant then checks the date due traye and on
locating the particular author, he writes the enquirer's
name and address on a piece of paper *hich he attiches

to the particular card. This device is expected to stop
the book for the second reader. Nhen the book is finally
returned, a pre-printed card bearing the name and address
of the second reader is completed and sent to him to come
to collect the bocke.

Recall: 3ame as for reservation above, except that a
pre-printed card with the name, address of the borrower
as well as the author, title, accession number of the
book, is completea and sent to the borrower. +hen the
book is returned, it is discharged and charged out to

the new reader when he calls for it.

Discharging Procedurc: Nhen a borrower returns a book,

the desk assistant checks the date du:> slip in the book
to see if it is overdue. If it is not overdue, he

withdraws the book card for the book from the date due
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'f‘ tray, he places it in ‘he book pocket and setsigook aside
for shelvingo. N B |

(m) Fines: As the bock ig being dischargsd, any borro@er who
is found to have retainzsd a book beyond the permitted
period, is liable to a fine of 5 kobo Ffor senior stafll
and 2 kobo for others, per day. Any reader who fails to
pay his fines within 30 dgys is suspended from borrowing
booKs. | s

(n) Overdue: Same as for the ?dffgﬁarcourt systems

(o) Renewal: 3ame as for the Port-Harcourt System.

(p) statistics: Hssential ones are kept.

{(q) Amnesty: Declared once a'year; o

(r) Clearance Certificate: Issued when necessary to staff and

£

students.

U

12« University of Port Harcourt Library, Port-Harcourt.

The library uses a modified Newark charging system.

(a) Stationery: Registration carde, borrower's tickets,

borrowing slips, recall cards, overduc notice cards, book

cards, book pockets. . "f  o

.

(b) BWquipments: Date due stamps, ink-pads, issue trays,

imprinter machine.

(c) Registration: This is compulsory for all library users and

is done by completing the appropriate forms for the purpose.
The rest of the procedure is same as for the Nsukka system.

(d) Registration Ffile: All completed registration cards arve

filed alphabetically by surname in separate trays for
senior staff, students and outsiders.

{e) mTickets: One ticket bearing the name, address and number

LR

is issued toc each reader.
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(g)

(h)

(1)

Mumber of books that may be borrowed at a time:

Teaching staff may borrow eight books. Jhile non—ﬁeaching
staf'f may each borrow two bnoks. T’Iindergraduate students
may cach borrow two booka, final year students may borrow
four hooks each. Postgraduate students may horrow & books.

Charging Procedure: Jhen a reader takes a book to be

borrowsed to the desk zssistant, borrowing slips are

pulled [rom the book pocket. Particulars of the

borrower €.g. his name, address, etc. are written on the
slips. If the imprinter machine is wopkKing, it i3 used

to imprint ithe same information. The date the book is

to be returned is stamped on the slips and on the date

due Blip in the book. The ticket and the book arae returned
to the borrowsr. This completes the charge.

Loan pericod: Tor an undergraduate student, it is two

weeks. Tor g final year student, it is one months. For
a senior staff, it one month and for &z teaching staff,
it is one semester. | '
Filing: 'The "charged.slips" are separated and filed
separately in the author, bvorrower and date—due trays.
Regerve: The procedure is the same as for the Nsukka
system. i _ j _.I
Recall: A book may be fecalled frbm.é bobrbﬁef after a
week depending on the demand for it. The reecall
proca2dure is the same as Tor the Nsukka asystem.

Discharging procedures: dhen the book is returned, the

desk asslstant opens it to sec the date due slip whieh

tells him when .he book iz due and he searchss the file
*

under that dare forﬂbook card. when the book card is

found, 1t is compared with the information that is on
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the book with respect to call number, copy number, author
and title. When thae book slip is found tn be the correct
one for Lhe book, it is withdrawn and the borrower's name
is cancelled and the slip is replaced in the book. The
book is kept aside for shelving and this completes the
discharging procedure.

(m) Fines: Any reader who fails to return a book on the
day it is due pays a fine of 5 kobo a day. For failing

. to return 2 recalled book, a reader pays a fine of 10k
a daxrgé long as it is kept. An overdue material rom a
reserve colleciion attractu a fine of 10k an hour as soon
a8 it becomes overdue.

(n) Overdue: /hen the date due filc 18 searched and a book
is found to be overdue, an ovcrdue n%tice is written on
a pre-printed card,by filling in details of the vook and
reader and mailing it to the reader to remind him to
return the book. A second and third notices ire later
sent but if they go unheeded, the reader may lose his
library privileges until he returns the book.

(o) Renewal: A book mav be rznewed for a further loan period
if no one is waiting for it. ™ut after one renewal the
book must be returned and a period of tvo weeks must elapse
before the same reader will be allowed to borrow it again.
The renecwal procedure is the same as for the Nsukka system.

(p) 3tatistics: Essential ones are kept.

(q) Amnesty: Declared onece a yecar.

(r) Clearance Certificate: Issued when nccessary to staff

and students.
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L

Bayero University Library, Kano

The library uses a Straight forward'Broﬁne System.
Stationery: Same as for the Zaria systems. Differe
ences are in 8iZes and coclours of papers used.
Rquipments: ©Same as for the Zaria system.

Registration: Same as for the Zaria system with slight

ddifferences in colour of gtationery used for registration.

Registration file: Same as for the Zaria system.

Tickets: After registration, each senior staff member is
ilesgued with fiTteen tickets while hoth postgraduate and
underiraduate student are issued with five tickets cachy

Number of bhooks that may be borrowed at atftdme: Each

teaching senior staff may borrow fifteen books while
each student may beorrow five books. - -
Charging procedure: Same as for the Zaria systeme.

Loan period: A teaching staff may borrow a book for one

month while a student may borrow a book for two weeks.
Filing: Same as for the Zaria system. .
Reserve: Same as for the saria system.
Recall:s Same as for the Zaria system.

Discharging procedure: 3ame as {or the Zaria system.

Pines: When a book is returned, it is discharped and if
it is found to be overdue, that is 1t is returned after
the date it is due back, finss are charged at the rate
of 2kobo a day. Books that are recalled are charged at

the rate of 10 kobo a day from 72 hours after the date
on which the notice is sent. - .

Overdue: Same Procedure as for the Zaria system.
Renewal: Same procedure as for the Zaria sycstchs
Statistics: Same as for the Zaria system.

Amnesty: Granted once a session and lasts for one week.

Clearance Certiflcate: Same as for the Zaria systen.
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CHAPTER FOUR
ANALYSIS OF DATA
The data collected is discussed in this chapter. The
presentation will relate the researcher's findings from
completed questionnaires, observations and interviews to
the different statements of problems enmumerated in an
earlier chapter.

Book Charging System.

The types of charging systems used in the thirteen
Nigerian university libraries are given on Table III below.
A detailed description of each system has already been
given in Chapter III, above.

Table III shows that seven out of the thirteen libraries
or 54% of the total, use the Straightforward Brown Systeme
The libraries are Zaria, Kano, Bauchi, Ibadan, Lagos, Jos
and Maiduguri. i/hile three or 23% of the total, use a
modified Newark Charging systeme. These are Owerri, Nsukka
and Port-Harcourt. One library, Benin City, uses the Reverse
Browne Charging system. While two or 15% of the total, use
a modified glips system. These are Ife and Ilorin. Finally,
two out of the thirteen libraries, had used the Bookamatic
Charging system but had to discard it for a new system, due
to operational problems. These libraries were Ibadan and
Lagos.

Table III therefore confirms that the most widely used
charging systems in Nigerian university libraries are (1)
the Straightforward Browne which is used in Jjust over half
of the libraries surveyed (2) The modified Newark System in
23% of the libraries (3) A modified Slips System in 15% of
the libraries. (4) A modified Reverse Browne is used in only

one library, showing how unpopular the, system is in Nigerian
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university libraries.

From the questionnaires, the researcher discovered that
three out of the thirteen libraries or about one-guarter, had
changed the charging system they used since their institutions
began at least once, for different reasonse. The libraries
are Ibadan, Lagos and Zaria. Ibadan had actually changed
twice, the first was the change over Ifrom the card system
in use since 1948 to the mid - 1960s' when the bookamatic
system was introduced. The second wus the change over from
the bookamatic to the modified Straightforward Browne System
in the mid — 1970s. The rcasons advanced for discarding the
card system were not stated. DBut one of the reasons for that
change seemed to be the dirficulty of controlling the number
of books a reader might take out over a period of time.
gome of the reasons for discarding the bookamatie system
are the difficulties of getting spare parts for the
addressograph embossing machine when it breaks down and
the problem of getting regular supply of cabonated borrowing
slips. Lagos seems to have been using the card system since
it was established till the late 1970s when it had to
introduce the modified Bookamatic, then the Plessy and now
the Brown System, due to operational problems associated
with the three systems. Zaria changed from the card system
it used in the 1960s to the Brown 3ystem it has been using
gince then, on account of not being able to restrict the
number of books that a reader may have at a time, and to
be able to cope with increased readership due to increased
enrolment figures. Ten out of the thirteen libraries
replied that they have not changed their systems, thus

showing their satisfaction with the systems they use.
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These libraries are Rauchi, ¥=no, Owerri, Ilorin, Ife,
Nsukka, Benin-ity, Jos Port Harcourt and !Maiduguri. The
libraries th t use the Browne sycstem, namely, Zarie, ¥ano,
Bauchi, Tbadan, Jos 2nd Maiduguri are confronted with the
major traditionzl prohl:-ms associsted with the Browne system,
namely, (a) th-t the system is inherently unbalanced, since
the discharge procedure takes longer than the ¢ erge procedure,
thus causing - queuc te be built up especially at the
discharging counter (b) that although the issue is filed

in date due sequence it still reouires a subseouence under
each date due sequence (c) that crossed charges usually
occur (d) that the svstem is rather wasteful of staticnery
e.g one ticket is reauired fer each bcok horrowed. But they
have inbuilt mechanisms, for attempting to counteract some
of the problems, if not fully, dutlat lgast hartially, Fer
example, the Browne system can not reveal easily how many
books a particular reader has on loan at a2 given time. Te
answer such a question, a desk assistant has to go through
all the loans records in the issue trays to trace the
particuler readers' tickets before answering that question
This search may take about an hour or more to complete,
thereby wasting the enquirer's time, The inbuilt mechanism
Zaria hac¢ for this problem which only recently she abandoned,
due to computerisation now in proeress, wes to keer all tickets
issued to a reader at the library. This war dorr for the
Teaching, Senior staff and postgraduate students but not

for undergraduate students, since they are numerically toe
larfe ‘nd many trays will be needed to accommodste their
tickets. To find out how many books z particular senior

staff member has on loan at any given time, a desk
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assistant has to chec: the trays in which unuced borrower's
cards are filed alphabetically by surname to locate the name
needed. The number of tickets left in the trays subtracted
from the total number of tickets (twenty' originally issued
to the reader at registration, gave the number of beoks the
reader had =2t that peint in time, This mechanism used to
solve the problem for senior staff snd postgraduste bhorrowings
but did not solve it for students' loans, since their
borrowing cards are left with them., Zaria has no quick
answer to this as yet and the desk assistant still h~s te
check through all the issues before answering categorically,
how many books a student reader snd indeed 2 senior staff
and postgraduate student;haveat a given voint in time. This
problem still rears its head in Kano, Maiduguri and Bauchi
where the Erowne system is used. But Zaria's solution to
this is to ask the enquirer to come hack within an hour .er
so, for a reply to his enquiry and in the inte vel, = good
search is made and an answer is made available for the
enquirer, The ether libraries which use the Browne system
also adopt this mechanism. Ibadan ha:zt'-’orkabli- and fast
solution to this problem. Wh -t it does is to meke a reader
fill two book cards when he wants to berrew a beok, One
book card and one reader's ticket are conta}ned in a a
bor:ower's card in the form of a pocket an this poqket card
is fileé alphabetically under the bor ower's surname in a
berrowers card tray. By counting the number of tickets in

a berrower's carc pocket, a desk assistant can tell

quickly how many books a particular reader has at a given
point in time, Lagos has a similar device.

The other library which use the reverse Browne system
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also triecs to devise ways of meeting the major problems pesed
by the system. It can not tell very quickly whether or not
a particular title is eut on loan, Benin attempts to solve
this problem by having two book cards in each book. One of
the book cards h2s the author's nare, title, and accession
number of the book only. This card is filed in # date due
tray. When an enauiry is received for thc whereabouts of
a particular title, the desk assistant checks up the accession
number of the title from the cataloguc cabinet =nd thereafter,
searches for it in the date due tray, befo:ie ancwering the
enquirer., This is a fast process which is only slowed
down in the stase of checking for the acces ion number of
the book, but it answers the reader's ouery eventually.

The reverse browne system has such local adaptaticns to =
make the system meet the needs of the library

The libraries which use the Newark system, namely,
Nsukka, Port Harcourt and Owerri, zre satiffied with
the working of the system due to its simplicity, speed =nd
accuracy. But the disadventages of the system, of being
“slow, time consuming and cumbersome” as stated by Helen
Ceer (1955)1, are countered by the various ad-ptations made
in the system. For example, at Owerri, instead of stamping
three dates and writin: two numbers when charrsing out a book,
only two dates and a number or reader's name are written.
The other dissdventege of not easily restricting a reader
to the number of books he is allowed to borrow is enforced
by the tick-off-mechanism, whereby, a desk assistant's
signature and date returned are written on the borrower's
card against each item he returns. These tell the desk

assistant how many b oks a reader har on loan and how
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many h  haes returned. -
The libraries which use the glips 3ystem, namely, Ife and
Ilorin, have devised mofifications for solving the major
protlems of the system. Cne of "hs probhlems is that the
slips are so thin that they cannot stand wpright in normal
size date due trays. This problem is solved by using the
same size of trays as the glips, thereby making it posaible
for the slips to stand upright in the date due, call number,
and author's surname trays, withoutadditional support. Ilorin
bullt trrys of the same size or Just as wide as the slips,
thus making it easy for them to stend upright in the trays.
The problem of fresh supwvlies when stock runs out is checked
by zetting the carbonested issue slips made locally, rather
than wait for long for them to arrive from arroad. The cther
problem of congestion around the issue desk, caused by
readers filling in the issue slips, 1is checked by not
allowing the readers to complete the slips at the loans
desk. They are encouraged to do this clecwhere before
coming to the'issue desk. L _

From the above discussion; it is.seén, that some libraries
have changed their chargin- systems since the institutions
were fcunded while others ha e not. Tt is also seen that
the reasons for the change are to correct inherent prohlems
in the charging systems. For example, Zaria changed from
card to straightforward Browne system to meet the increased
use of the library caused by increased student enrolment.

It is also seen that librerics use local adaptation devices
to check the problem~ in the charging systems they use, as

at Ilorin, Jos etc.
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Library Materials: Table IV lists the various categories

of materizls available in the library for borrowing. In
all the libtrearics, beooks and serials are available for home
borrowing nd this represents 100¢ nccurrence. Six libraries,
0 Just under half the numbher of libraries,viz. Zaria,
Ibadan, Jos, Lagos, Nsukka and "ort-Harcourtsloan out
films, filstrips, slides, to classes for group viewing.
None of the libraries loans out microforms either for
individual or grou: viewing, but Zaria allows group viewing
in the library. Zaria and Laros allow readers tc horrow
gramophone records =z=nd cassettes for licstening in their
homes. Maps are usual'y for reference only in the libraries
and not available for borrowing. None ~f the libraries
loans out its documents (e.g UN ublications, government
publications, etc) for home use excent with the permissicn
of the Documente Librarian. This table also shows that
Nigerian university libraries stock books and non=hook
materials, !ost of the books and serials are available for
home use, while most of the non-bhook materials sre not
available for home ure. Rather, they are available for
individual use in the library or for roup use, in either
the library or in special clesssrooms fitted with the
neccessary hardwares This shows that libraries realise
that informatiin shculd bte acquired =nd mazde available

f r use in whatever format it is recorded apart from the
book format.

Registration: This procedure is in fact, necessary 2nd

compulsory for all cate gories of resders wantin to use
the Nigerian university librrries. The universities also

spell out *he categories of readers registrable. Staff are
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subdivided in some universities into (i) teaching staff as
(at Ilorin, Maiduguri,Port-Harcourt: (ii) senio;:c':;sﬁZaria,
Kano, Bauchi), and (11ii) senior members of administration
and library staff (as at Maiduguri). Members of the
University Council are also treated 2s senior staff and
registrable, as at Fort-Harcourt, Ilorin, Ife and Maiduguri.
Students arc¢ subdivided into postgraduate, graduate and
researchers as gt Maiduguri. But generally almost all the
universities divide students into (i) postgraduate students
as at Zaria, Benin-City, etc. =n? (ii) undergraduate students
and they are not just grouped as students, for regirctration
purposes. Intermediate and Junior staff of the university
are registrable in some university libraries like Nsukka,
Maiduguri but not in others like Zaria.

The last group registrable is that called ‘the nthers"
meaning outsiders, who do not belong to the university
community but want to use the facilities of the university
library. Frovision is made for such group of users at
Zaria, Lagos, Ibadan, Jos, Kano, where thev are granted
‘reference only" privilege mostly,This means that they can
read in the libraries but are not normally allowed to
borrow materials ercept with the explicit permission of
the university librarian,

In addition to the atove, MNigerian university libraries
also have separate regulations which make it comnulsory or
optional for readers to renew their registration yearly
Table V to VIII show these

From the ahove it is seen that Nigerian university
libraries have mnde registration desirable and compulsory

for all categoriers of readers who want to use thcir



- 77 =
facilities, especially those who want to enjoy borrowing

privileges. This is so, becauce, the library authorities
know the importance of registration 2< 2 very useful tool
in knowing the size of population a library is serving, so
as to hel» it plan its services, to cater for *the various
readership in that population.

Tickets: /fter repistration, tickets are issued. Table
IX to XII show that 2'1 thr libraries iscsue tickets to
registered readers znd the occurence of tickets' issuance
is therefo € 100%.

The number of tickets issued varies with the a e of
the library, the book stock, the status of the reader and
the library vwolicy on the issue. Scven out of the thirteen
university libraries issue between one anc four tickets
to each teaching staff/senior staff member, This equates
to over half of the tot 1l libraries. The libraries are
Bauchi, Owerri, Ife, Nsukka, Lagos, Ilorin anc Port-Harcourt.,
Three other libraries issue betwe:n ten and fourteen tickets
and this is about one-quarter of *he total, The libraries
are Benin, Maiduguri »nd Jes. Two other libraries issue
staff between fifteen an’ nincteen tickets. These are Kano
and Ibadan. Vhile the remaining library. Zaria issues staff
with twenty tickets.

Six or under half of the totel libraries, give post-
graduate students between onc¢ =ncd four tickets. The+e are
Benin, Ife, Lagos, Tlorin, Nsukka znd “o:t-Hercourt. Feur
or about one-third of the total libraries, give between
five and nime tickets to 2 postgraduate student. These are
Zaria, - Kano, Tbadan and Jos. Eleven or over three-quarters

of the total libraries issue hetween one ans four tickets
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to an undergraduate, There are Pauchi, Owerri, Benin-City,
Tbadan, Ife, Ilorin, Maiduguri, Msukka, Lagos, Port-Harcourt
and Jos. Two or atout one-sixth of +hc uriversities, issue
an undergradurte with between five and nine tickets. These
ar¢ Zaria =znd Ksno. For the other catesory” of readers,
seven universiti s or over half of thc tot=1l, issue between
one and four tickets to erch reader These universities
are Penin, Tfe, Tlorin, Jos, Maduguri, NMsukka znd “ort-
Harcourt. The life spen of each ticket verics from one
unive: sity to another and accerding to the status of the
readers. In eleven of th- thirtcen university libraries,
undergraduates have to renev their tickets every yeasr, This
represents over three-quarters of the total. At Fano,
students do not renew every session since & ticket is

valid for *hc duration of he students' courses. In ten
of ‘he universiti(s‘staff do renew their tickets every

three%taff do not rencw yearly, for

session, VYhile in
their tickets are valid till the end of +heir stay in
the university. These librarics are ¥»no, Lagos and Zaria,
fbout the custody of library tickets, staff keep their
own tickets in ten out of the thirteen university libraries
and this i< almost a2 general cccurrence, The libraries
are Ife, Ilorin, Rauchi, Owerri, Nsukka, Por t-Harcourt,
Benin, Ibadan, Zaria anc¢ Laros, But in Legos, the library
keeps one ticket and rives one plactic ticket to each
reader to keen with him. While in Kano, Maiduguri and Jos
staffs' tickets are kept at the libraries. In all but one
Jos) of the libraries poetgraduate -nd undergraduste
students keep their own tickets, although in Lagos, the

library keeps one ticket and gives » plastic onec to a
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reader to kecep with him. R -

In eleven of the university libraries lost tickeis
are replaceable within a session, While in two of ‘he lib-
raries, loct tickets are not replaceable within a session,
These are Tort-Hasrcourt and Benin-City. Ten libraries,
charge repl:cement fees ranging from 19K to SOK for lost
tickets, While Ilorin replaces it free of cherge. In
all the libraries, no indepth investigations arc mnde
whenever a reader reports the loss of hi  tickets. The
libraries usually teke the readerts words #5 true and the?
issue duplicate ftickets to such 2 repder within a» short
time. An unscrupulous reader couldcxpleit this loop-hole
to hisg advantsge, hy having twice as many tickets as he 1is
entitled to, simply by reporting to the library a feigned
loss of his tickets. ' | !_ ._ '

A11 the libraries request all readers to réfurn theirizl
tickets bhefore they leave the university finally and tickets
50 returned are¢ filed for a pericd rangin~ from two months
to one year, before thev =re destroyed. _

In all thec university libraries, students agreed that
they have used thelr frierds' tickets to borrow hooks when
thev needed more hooks then their tickets coulr give them.
They agreed that they did it because their friends also did
it, This finding, although limited tu undergraduszte students
only, seems to confirm the fear th-ot issuing limited number
of tickets to readers, tends to ¢ncourage malpractices, like
using their friends' tickets to borrow bookrs when they run
out of tickets., The danger in this practice is that when
the books are overdue or loct, the owner of +he tickets

uged in borrowing the books ig "1lisble »nd made to pay for

»
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books he d‘d not use. Infaet this is one protlem in
circulation departmerts which keep recurring yesr after
year in el1l the university libraries. No suiteble solution
seems to have been found for it as yet. Thus, from above,
it is seen, thet Nigerian unive sity libraries, issue, tickets
to readers, to enahle them enjoy borrowing facilities. The
number of tickets issued is dictated by th: chargir- system
used in the library. For the Newsrk and Slips systems,
only one ticket is issued to each reader, although Leges,
issues two but retains one and gives one to the borrower.
¥hile for the Browne sy<tem the number issued varies from
four to twenty.

Some university libraries 2llow their readers to keep
their tiekets, while others keep the tickets for the readers.
It will te shown later how the latter method is used as a
device to solve one of the defects of some charging systems.

All the libraries recognise the importance of library
tickets as necessarv to identify each reader, so as to hold
him responsitle for returning material- taken out in his
name., But this lofty ideal seems to be defeated by readers
who 'usé their friends' tickets to borrow books, thereby
making their friends responsitle for books they did not
borrow. But some libraries try tc check this by issuing
twn sets of tickets - one set is the borrowin: tickets.
Y¥hile the other set, is 2 single identification library
ticket with the reader's photogr2ph on it. Zarisz used to
employ this device until recently, due to shorta.e of
laminating paper. Theoretically, this should prevent a
reader from borrowinc books with another reader's tickets

with or without his consent, 2s happens, in cases of lost
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end found tickets. But in oractice, #c confirmed by students
in 211 thr university litraries, they interchan el tickets

and borronbooks without the libreries stopping them,
Borrowing:

Tables XIITto XVI. show that twe libraries allow their
senior/teaching staff to berrow between onc znd four hooks
at a time snd these libraries are Bauchi and Owerri.

Three libraries allow their staff to borrow betwe n five

and nine books a2t a time 2nd thece are Ife, Ilorin and
Port-Harcourt. Four libraries allow their staff to borrow
between ten and fourteen bocks. Thece are Benin-City, Jos,
Maiduguri and Nsukka. Two ether libraries, Varo and

Tbadan, allow their senior/teaching staff to borrow hetween
fifteen snd nineteen books, While two other libraries, Zaria
and Lagos, allow their senier/teaching staff between twenty
and twenty-four books,

Two libraries, Penin-City and Ilorin, allow their
postgraduate students borrow between onc =nc four books.
Jeven libraries allow their postgradunte students berrew
between five #nd nine books. Thece are Zaria, Keno,

Ibadan, Ife, Jos, Nsukka and Port-Harcourt. Two libraries,
Lagos and ]'aiduguri allow their postgraduate students

borrow betwe:n ten and fourteen books, Two other libraries,
Bauchi =nd Owerri, hoth returned nil answers to this question,
signifying that they do not have postgraduzte students.

Nine libraries, allow their undergraduate to borrow
between one 2n' four b ks. Therec 2rec B-uchi, Owerri,
Benin-City, Tbaran, Tlorin, Jos, Msiduguri, Nsukka and
Port-Harcourt. Three libraries allow their undergradustes

borrow hetween ten s~nc fourteecn boaoks ceach.
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Four libraries allow ‘“other uscrs  borrow bctween one
and four books anr these are Benin-City, Tlorin, Jos and
Nsukka.

In all the universities, undergradu=te and postgraduate
students will want to take out mnre books than they are
allowed at present. If this ic allowerd, perhaps this may
be one answer to stopping illegsl borrowing or theft of
books, in libraries. But it is doubtful whethe or not
the bookstock of each Mige ian university library can
adequately support increased borrowing for =211 her readers.
This may result in tetal emptying of the books in the
libraries, which may not be to the interest of the readers.
Eventually, from the ahove discussions, it is seen that all
Nigerian university libraries have borrowing facilities
which they extend to senior/teaching staff, students,
University Council members in some universities like
Maiduguri, Intermediate and Junior staff as at Ife and
other genuine users who may he gran‘*ed reference only"
privilege. Although students want to barrow morc books
than they are allowed tc borrow =zt present, the university
libraries should not succumb to this reocuest, as it may
rrove unpracticable in the long run, for the librsry
shelves may become empty. Libraries should continue to
allow their resders to borrow the present numher of booksuntil their
budgets are substantially raised to enable them acquire
mere books, They should not consider giving readers
unlimited borrowing facilities due to their present
inadequate resources,ss alrcady shown in charter cone

above .,
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Loan Period: Table XVII to XX show the different loan
periods adopted in all the Nigerian university libraries.
Nine libraries give teaching/senior staff a loan period of
between one and four weeks. The libraries are Zaria, Kano,
Bauchi, Owerri, Benin-City, Ibadan, Ife, Ilorin and Jos.
Anothér library, Nsukka, gives her senior/teaching staff
a loan period of between ten and fourteen wecks. Three ;
libraries, Maiduguri, Lagos and Port-Harcourt, give their
senior/teaching staff between twenty and twenty-four weeks
loan period.

Ten of the libraries give postgraduate students four
weeks loan period. These are Zaria, Kano, Benin-City,
Port-Harcourt, Ibadan, Ife, Ilorin, Lagos, lNsukka and Jos.

While another library, Maiduguri, gives her postgraduate

students one semester or twenty weekse Bauch and Owerrl
have no provision for postgraduate loan periods as of now.

All the libraries or 4100% occurrence, give undergraduates

between one and four weeks loan periode.
Bleven of the libraries, give "others" (i.e other users
of the libraries) between one and four weeks loan period.
The libraries are Zaria, Kano, Ibadan, Ife, Benin-City, Ilorin,
Lagos, Maiduguri, Nsukka, Port-Harcourt and Jos. There are

no provisions for this category of readers at Owerri and Bauchle.

The undergraduates interviewed in &ll the universities
indicate that they will want a longer loan period than
two weeks. They all preferred the loan period to be for
a term.

In answer to the qguestion, whether or not undergraduates

should have the same loan period as senior starf, all the
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undergraduates interviewed said yes. Their reasons are that
they want to pass their examinations by reading the part-
cular set of books their lecturers use. Besides, they
claimed that their lecturers have more money than them
and should buy their own books. Perhaps this’ very
limited loan periods have a part to play in the ever
increasing high incidences of overdue library materials
among students in Nigerian university libraries. 1In a
recent search conducted at the Mzin Campus of AFU, Zaria,
about 1,700 overdue library books were recovered from seme
students hestels rnd not all the hostels were searched.1
The researcher fournd out, in s discussion with circulation
librarians in the other university lihrarics, trat students
keep many litrary books everdue.

This section has shown another moderating measure
Nigerisn university libraries employ to ensure an egquitable
circulation of library materials. They loan their materials
out for fixed period- of two weeks for students and a much
longer period of at least onre month for cen’or/teaching
staff who are even entitled to one semester in Maiduguri.
Whether or not students and staff should be given equal loan
period should not he ~rticulated at this stage of development
in Nigerian university librarics. Perhaps when their stock
increase appreciably from the present btook ratio a< shown
in chapter one above,then they may give students and staff
equal loan periods.

Reservation: Fsom Table XX, it is seen that all the

Nigerian university libraries allew reservations to be made
for bocks on loan, The occurrence is therefore 100%, Almost

211 the undergraduates confirmad that thelr reservations
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were met only a few times., And they attribute this to
collaboration between some library staff and favoured students,
The failurc of reservation device to werk in those cases

was not due to a fault in the charging systems but to

human error. Table XXI therefore shows that all the
charging systems in use in the Nigeriasn university libraries
have reservation device, which shouldjtheoreticallyJstop

a book for another reader and prevent the present reader
from renewing it when it Is due. But as was shown above,
some unscrupulous library staff connive with their reader
friends to make the reservation device ineffective, by |
lgnoring it and renewing the book. This loophole not
withstanding, the device is one of the mechanisms in a
charging system which tries to enforce an even circulation
of library materiale,

Reegll: _ . | | | L ,.

211 the charging systems in u~e in the Nigcrian
university libraries have thic provision for recuesting ..
readers to return library materials they borrowed before |
the dates they are originally scheduled to be returned.

The idea tehind thi+ device is to ensure thet as many

users of the library as possible have access to library -
materials., For all the systems, in thc Rigerian university
1ibrariegtug%ggially designed forms are used to both recall
the books ~nd notify *the reauesting readers when the books -
are hack.

From Table XX it is shown that eight libraries
request th: readers to returm +the recalled books as soon
as they get the recall notices., Vhile four libraries request

the readers to return the recalled beoks within some days,

g 4 . : . . . T
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ranging from twe to four days of receipt of the recall netices.
But the recall device like the renewal device, can be made
effective through humen error as shown helow. YWhen the
1esearcher interviewed students in twelve oF the university
lirraries, they s~id that the books they #cked their library
staff té recall were returnecd to the likrorie~r almost
immediately,™ only few times. Only in Zaria did the
students say that the hooke they essked their library
staff tc recall were not returned to the library befo e fhe
end of the term in which the recall reguest was made. This
represerts 7% of the total libraries, and is therefore not

& trend that is widespread as yet. 35till, it is worth

watching, Tn the twelve libraries or over three—mica Feor

af the litraries, the students vonrirmed that, speaking for
themcelves, thev élways promptly returned recalled books |
to their librari-s. There, they would find out whether
the recall notice was for the books to po on reserve or
for another reader. Tf for the former, they would hand
them over, but if for the latter, they would twist the arm
of the desk assistant to allew them take away the hook for
an hour which they would urilsterally extend to two weekKs
vt more. While in Zaris sone students told the researcher
that they wrould not bhother to return 2 recalled book until
they have finished with it. They would prefer to pay ...
fines accrued, to returning it vhen they have not finished
with it. 211 the rtuﬂentsjggnfirm they they received
recall notices and other communicaticns from their- :
libraries through their postal addreeses which mfghtlbe.théir
halls' or facultics' addresses.

From the ah ve, it can be seen, that the recell

mechanism depemds a lot on cooperation of readers to meke
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it effective, Where reader: res - nd tc the notices within a
reasonatle time by returnin: the books to the libr-ries, the
device tends to achieve its aim of havine the recalled
materials physically back to the library. But vhere

readers do not co-operate n- the desk assistants connive
with the readers by allowing them to keep recalled books,
then the mechanism ic rendered mos<t ineffective, thus
defeatin: the library's aim of ensurin- even circul tion

of scarc library materials. Tt is also shown that

recalling a book can bc » timr consumin: exercise. The

desk assistant ha- to get the particulars of a bock to he
recalled by searching ths recordcs in various date due trays.
After this he completes particulars of the bhook on the
recall ferm and senris it to thc borrewer. When the book

is returned, the deak assistant them completes another form,
to notify the reader who asked for the hook to te recalled,
that it is now available. ! faster and less laborieus
method for performins all these activities is yet to be
intPéduced in Nigerian university libraries.

Renewal: This is another device in the eirculation systems,
libraries use to try to render satisfactery services to
readers. It enahlec a rrader to keep a borrowed library
material for 2 further loar period of at least a fortnight,
£11 the stude ts interviewcd in all the libr-ries confirmed
that they have rencved berrowed materials a fow times,

This zives a 10C% occurrence, They also confirmed that most
times, they personally took the books to the libraries to
renew. But at tlmes they gave their friends the books to
renew for them when they were toe husy or too lazy to go to

the library. This also gives a 1009 agcurrence. All the
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students also agree|that books which wereextremely ureful

to them they ‘414 pn-t like to renew and preferred to pay fines
accrued, instead of rcturn‘ng them snd losing them to other
readers. This again is 100¥ occurrence. But for books which
arc not extremelv important to them, they will always return
rn time an? ark fo- renewal, if possihle. This is the feeling
among students intervicwed in all the libraries, to hang on,
as long as possible, to essential readins books for their
courses, instead of PENEVWINgipem and losineg them to ether
readers. Whether or not these students' attitude sheuld

make libraries give serious though® to automatic renewals is

a point librarisns should not overlook. Cn thc other hand,
librarians in Migerian universities should not leose sight
of their limited resources in their attempt to please
readers, by givins them autematic renewals, thereby
depriving others of ths use of such materials, since

one reader‘as a rule‘will now 'e allowed to kcep a

borrcwed material for two successive loan periods. iienewing
a book, like recalling it involves a lot of work for th=o

desk assistant in 211 the circulatinn systems used in
Nigerian libraries. The desk assistant haé to locate, in

the datedue tray, the records of & bock to he renewed. He
withdraws it, stamps the new date, perhaps two weeks eor

moere dependinz on the status of the reader. He then stamps
the date due slip in the ﬁook before giving it to the

reader. He later files the "issues"” under the new date.

flot of staff time is therefo e spent on renewals in the
systems in use in our libraries at present.

Discharging Procedures:

£1]1 the students interviewed in the different

university libraries claimed that they are not kept waiting
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for a very long timc when they return library books. This
is understandable since most Nigerian university libraries
open for fairly long heurs on weel days =nd weekends to give
readers some degree of flexibility in returning library
materials either during the dav time, 2t night time or at
weeken's., The long opening hours in each university
library, at least thirteen heurs on a weekday #nd eight hours
on a weekend, tend to prevent wery long aueues from forming
at the dischargin® counter; for when s student wan's to
return a book and he secs a long aueue, he goes aw”y to
come back later when the queue is made up of a few readers.
The procedure senior/teachin~ staff adopt in returning
beeks to libraries which u: the straightforward browne
system is simple. Such staff send the books they want to
return to the library either by goinr in person or sending thu=
through another person. The beoks are handed over to a
desk assistant who puts them on a trolley in th- work
area far away from the reach o’ other read-rs =and the
staff or his representative, goes away. The desk assistant
discharges the books when he is less busy. He eventually
keeps the senior/teaching staff's library ticket at the
library after dischargins the rcturned becks. Thus no
queue is built up for senior/teaching staff when they
return books. This is unlike the libraries which use the
modified Newark system in which the cesk assistants have
to endorse or stamp the tickets of reacders ac at Owerri,
to confirm that they have returned tl¢ borrowed materials
and by so doing, encourage a queue to he built up. /t
Ibaden, Benin-City, Ife, Ilerin and Lagos, the desk

assistant has to withdraw three different sets ef records
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2nd thi~ could re time ceonsuming z2nd in the process, encourare
a queue to be built up. But the lons openine hours snd the
cooperation of readers in returning berrowed msterials at
different times, help to discourare long queues from

building up at the dischargins counters 2s noted above.

As already shown in Chapter Four ab-ve, discharging
procedurees are time consuming in all the sysiems in use

in Nigerian university libraries, for the corrcct records

of books hrve to be withdrawn from the date due and author's
trays before the books are properly discharged, Tn Ibadan,
Benin-City, Tlorin, Lagos 2nd Ife, filed records of a book
have to be searched for and withdrawn from different trays.
It is usually during the procesc of withdrawinrs filed record-c
of a book that desk assistants make mistakes which have
caused some embarrassment to beth readers an’ *the library,
when cress discharging takes»place. This is caused when

a deskt;;éfgiingly inserts the »rong cerds in the wrong
books. The systems uced in Nigerian libraries h2ve no

inbult mechanism to completely stop such humen errcrs from

accurring.,

Overdue Notices:

These arc notices sent eut to rraders tc remind them
that the books in their pissessions are kept beyond the
dates they are to be returncd., These reminder notices are
sent out as from two dasys the books are overdue. 't Zaria,
the first notice is sent out four cdays after a book is
overdue and thc second a week 1later.

In ten of the libraries, the *students interviewed
complained of receiving everdue netices for bhonks they

already returned as well 2= for those they have not
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returned. The libraries esre Zaris, Vano, Jos, Maiduguri,
Poert-Harcourt, Benin-City, Ibaran, Ife, Bauchi =2nd Lagos.
While in the remaining three libraries, the students claim-~
not to receive overdue notices for items returned but
for those not returned. These are Owerri, Nsukka and
Ilorin. Since such errer eccurred in thc differeng
charging systems in use in ligerian university librarics,
their causes may be due more to human error, which in
turn arose out of a weakness in the chsrging systems. #
wrong book-card inserted in a book might be responsible
for such an errer. The writin- of overdue notices is a
time consuming Job fo- a desk asgitant in the libreries
which use thr Straightforward, HReverse Brewne and the
Newark systems. For, a specially designed pre-printed
card with a messare that the undermentioncd books are
overdue, has to be completerd either by writinge or by
typing, by filling in the name and address of the borrcwer
on one side of thc ferm and thc aut“or, title, accession
number, =zn® date due on the reverse side of the form before
it is mailed to the reader. Unlike the slips 2nd PFookam~<ic
systems where one of the issue slips is merely torn off the
batch of slips already filled when the book was borrcwed
and sent off to the reader either enveloped in envelopes
with "windows" or folcdcd ever ~nd stapled befo e they are
sent to the delirquent reader. Hence these latter systems
save stationery for the library and the time of th: desk
staff as well.
Fines:

Twelve universities-or 92 o“ the Nigerian university

libraries charre fines for overdue materials. Only Eenin-
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City does nct charge senior staff fines and this occurrence
is 8% of the total libraries »nd it is therefo e a
negligitle trend now but one that certainly needs to be
studied ca.e”ully tc know its merits and demerits.

In the twelve librarirs, the student intervicwed
agreed th~t the reasons fri chargineg fines are (a)
to act as a deterrent aga‘net keepins library books
1ndefﬁnite1y. (b) To ensure accountability for public
property. In Benin-City, the students interviewed ac te
whether or not they approvef their libr-ry's pelicy ef net
charging senior staff fines, answered thst they vcre in
suppert of the pelicy, although they agreed as well that
the policy was subject to abuse. [ desk assitant in
Benin-City, told the researcher, that the paper work
involved in collecting fines,wa< not worth the treubles,
for he worked at Ibadan where fines were char ed tefo e
he jeined the Benin-City library.

A fine of between one koho and four kobo per cay for
an overdue material is chargeable in eight universities.
This represents 62¥ of 'h: universities. The 1libr ries
are Zaria, Kene, Laros, Owerri, Ibadan, Ife, Maiduguri and
Nsukka. Two libraries, Bauchi en” Jes, charge between 10K
and 14K, This reprecents 15% of the total. While three
libraries, Tlorin, Lagos and "o t-Harreurt charge between

6K and 9K, This gives 23" occurrence. If charging of fines
is supposed to act as deterrent against keeping books
everdue, the ever increasing incidence of overducs among

all categerics of readers in Nigerian university libraries,
terd to sugzest that chnrgingffines has. fa‘led in 1its

main objective. 'n other words, cherging fines does not tend

e A —
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to prevent readers from keeping borrewed materials beyend
the date due. This notwithstanding, the researcher is of
the view that fines should be charged for sverdue
materials as a way of punishing readers with b-d reading
habits.

Amnesty: Eleven out of the thirteen libraries grant
amnesty once a year to readers. Y%hile twe, Bauchi and
Owerri, have not granted amnesty bhecause they are rot

two years old #8 yet, /11 the libraries which grant
amnesty confirmsfthat mony overdue library materials wcre
returned during the fines-free period »nr as such, the
experiment¥28 worth trying every year,

Clearance Certificate: FEleven libraries issue clearance

certificates to final year students and staff who ®re
leaving the universities for good. The purpose of this
certificate is to ensure that nobedy leaves the university
with library materisls in P18 possession. Students
who have attempted to leave some universities without
returning library materials h=ave been denied library
clearance certificates and this prevented them from
claiming their depesit money with the university. Cases
of such denisls are reported in Zaria. The above
notwithstanding, the clearance certificate is a further
device by librarie~ to recover everdue materials from
readers who are about to leave the university for good.
In theory, it is to be issued only to readers who are
not indebted to the libraries. It is not issued to those
who are indebted. But in practice, it is iscued to the
latter through sonnivance of sore library staff. But

it seems to be serving a very useful purpose of constantly
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reminding readers that towards the er.’ of their stay in the
university, they will need a clearance certificate from the
library and as such they should not re indebted to the
library.

Records: All the libraries keep some records of their loans
transactions. These include (a) registration records, which
arc completecd registration cards filled alphabetically by
readers’ surnames in trays. (b) Issue records - mostly
married/readers' cards" filed under two or three segquences
such as under dates due, accession numhers and suthors'
surnames or call numbers. (c) Overdue files which are used
for keeping records of overdue cards sent out (d) delinquent
borrowers' files in which delincuent borrowers names are
entered, (e) fines records - for recording returned books
whose records can not re traced either thrsugh misfiling

or some other human error. (g) Statistics records which

are for books charsred out and booeks returned/discharged.
Although not all the Nigerian university libraries keep all
the a'cve records, most of them keep the ones they find
most beneficizl to their needs, thucs confirming the
importance of record keeping, which include,being useful
sources for compiling annusal reports of the libraries and
for snswering general enquiries azs to the veolume of library
services to clients or for plarning purposes.

Students interviewed in all the universities confirmed
th-t their circulation departments have not helped them to
locate certain particular titles they wanted which were
neither on the shelves nor recorded as out on lean nor sent
to the bindery for repairs, The researcher quertioned desk
assistants in the various libraries about this allegation

and they confirmed thet it did happen. They attributel this
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occurrence to selfishnes~ on the part of some¢ readers whe
deliberately mis-shelve such books in places known to them-
selves only, thus preventing others from using them., The
fault therefore is not with the charrsing systems but with
the uncompromising attitude of such readers.

Time Study of thne Varieus Operations:

Since none of the¢ thirteen universities kept any records
of the length of time taken to perform the different
operations in a charging system, the researcher during his
trip, had to time a dask assitant in each of there
libraries as he carried out each procedure,

For the straightforward browne system, registering a
reader torok two days to complete. This is so becaure
after the reader had filled in the prescribed reristration
form, the library will still have to crosc check the
student's name from the list of students offered
admission by that university to confirm that the student
is a bona fide student of the university. This is
where the delay takes place.. Yhere a list is available in
the the library, the delay is minimsl. But where the
library has no list of new intakes, the librery relies on
newspaper publications of admissions to ensure that,that
particular student is actually offered admissior to study
in thet university. After checking this list, the library
then issues tickets with ths name, faculty, subjects to be
studied, room number, name of hall #nd regictration number
of student. The delay in issuing the tickets to reader is
therefore caused mostly at the checkin: stage, for correct
identity of the student. Charging out a book takes between

10 to 20 seconds, but between 25-30 seconds at Ibadan since



TABLE XV i

- 105 =
Time study of Circulation eoperastions+
i
Operations !
Performed Fime used under different charging systems
Strazightforward Reverse Slips Newark
+ Browne Browne
Registration 48 hours L8 hours 2l hours 2l4 hours
Charging out H0-20 secs
#t Ibagan
25-30 _sccs. 8-15* secs, 6 _seconds - / _seconds
Filing N0-15 secs. 30=U45 Secs. 15-2% 15 - 25
£t Tbadan Seconds Seconds
Q=E0*
econds__ o
Discharging 12-20 Secs. 1.00-1,50* 1.00-1,50*
't Ibadan Mins. Mins. O Seconds
1 .00-50%
iins.
Recalling Mins. it
badan
Mins. 6 Mins. 6 Mins. 5 Mins.
Reservation W ins, 7t
badan 7 Mins 7 Mins. 6_Mins. . 5 Mins.
Renewal 3% Mins, At
Ibadan 8 Mins. 8 Mins. 5 Mins. L Mins,
Overdue Notices w Mins. /t 20 Secs. 't Ife,
badan L Mins. 6 Mins. Mins. 1 Min: .,
Crand total with L8 hrs 13 Mins L8 hours 2L hrs 19 mins.lj1 2L hrs. 15 mins.

no allowancec

rest & unavioable

delay

S secs. At
Hmmams L8hrs
2

M, 10 secs.,

secs., 't Ife 24 hrs
23 mins. B1 secs.

29 Mins.50secs.

L3 secs.

+ Timing done by the researcher
# Only the largest figure is used throughout.
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boerrower has to fill two hook cards befo-c they are stamped
by the assistant. Filing thc issue under date due takes
between 10 seccnds and 15 seconds and between 30 seconds
at Ibadan, for thc cards are filed in twc sequences.
Discharging =2 bhoolk takes between 12 seconds z2nd 20 seconds
depending on the prior filirg of the records of the book.
But at Ibadan, it takes between one and one 2nd a half
minutes since records of the book havc to he checked and
withdrawn from two or three trays. Reczlling a2 book takes
L4 minutes, for the rccords of the beok have to he checked
by the accession numbher under each date dur tray -nd this
means searching under tr=ys for abiut thirty days of the
month, When the records sar: feund, the name and address
of the berrower as well »s the author, title, accessien
number,dateduc of the book are written out manually on
a special postcard with precprinted messape reauesting the
reader to r:¢turn the bhook, is despatched to him. [t
Ibadan, it takes 7 minutes, for 'he necessary records
have to re checked in three places.
Reserving a book takes 3 minutes but takes 7 minutes at
/digaggnreasons given ab ve, For just as in recalling, the
reqord of the reader requesting the boesk, is inserted in
the appropriate charge, thus meking it obvious that the
book is reserved when it is returned. Writing an overdue
notice takes 2 minutes, but takes L minutes at Ibadan
for reasons alresdy given. In the first place the beok
overdue for return usually brcomes obvious, since its
records remain in the file after the date for return has
been reached and pasced. The desk assistant then fills

in the particula s of *“he overdue book and those of the
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borrower on a specially designed postcard with a preprinted
message th-t the book is overdue, hefore sending it out

to the delinocuent borrower. Renewing a2 book takes 3
minutes. Vhen the records azrc withdrawn from the datedue
tray, they are stamped for a further loan period of say

two weeks and filed 1like » fresh charge. For the reverse
browne system, registration of a senior/teaching staff
takes about 10 minutes, provided the staff has come with

a letter of introduction from his department. #£11 he does
at thr counter, is to complete a registration form and pass
it to a desk assistant who cross checks and processes it.
He then issues the staff member with his tickets bearing
his nzme, registration numher and departrent. The time
taken to issue the tickets depends on the writing speed

of the desk assistant, for he has to wri‘e the name,
registration number, etc of the reader on each of the

cards issued to the reader. But registering 2 student
takes two deys as in the Straightforward Browne Bystem

due to the procedure taken to identify th: student.
Charging out 2 book tzkes between 8 to 15 seconds. But
filinz the issue, s in the Benin-City system, is dane

in three trays. The datedue card is filed in the datcdue
tray by accession number and date due. The borrewer's card
is filed alphabetically by surname in the berrcwer's tray
and the bock card is filed by author's name in auther's
tray. All operztions take between 30-L5 sfconds. Discharging
a2 book tak-s between 1 and ‘4 minutes, since the recerds

f the book will he searched for and withdrawn from three
different trays. Recalling a book takis absut 6 minutes

for the book's records will be got fr m three %rays and
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for the same rezson, reserving a book takes 7 minutes
- while writing an overduc¢ notice takes 6 minutes, for the
records of the book have to be checked in three separate
trays befere a postcard is complefed and sent to the
reader. QRenewal tal" s £ minutes, for the records will
be withdrawn and charged out zgain =nd filed.

Under the €lipe= System, registration takes about one
hour depending upon number of readers who want to register
at the material time., *t the beginning of session when
there is a rusgfboth staf‘ and stuients to register, a
reader might collect his ticket aWeeK after he handed in
his completed registration form, hut a reduction of delayfe
2L hours is comm n in slack periods., Charging'out a book
takes 6 seconds excluding thc time taken by the reader to
£fill in the details of the beok and himself on the slips.
It is net easy to time the students whilc they are filling
the slips since their writing speeds vary, Filing the
"issue" takes between 15;25 seconds, fer filing is done
in two/three separate trays, under borrewers' mumber tray,
authers surname tray and datedue tray. Discharging a becok
takes 1 ta 1% minutes for as discharging takes place, the
contents of the issue trrys become slacker and th:s desk
assistant has te try to tighten the issue in th: trays,
thus slowins down thr discharge procedure. He also has
to withdraw records of the book 2nd borrower from three
different trays as explained above., Recalling amd reserving
a book take 6 minutes each, for thr records of the book
have to be traced in three separate trays first. For
reservation, a slip with the second reacder's name -

is written eut ~nd attacheéd to the charqe’ and filed. But
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for recall, a specially desipn d pre-prin’ed cerd is
completed, with particulars of the book and the borrower,
before it is mailed to the resder, "“hen the book is brck,
another specially desiened pe-tcard vith 2 preprinted
message th-t the book reserverd is availatle for collection
is completrd and mailed tc the reader who requested the
book to be recalled., Sending out of an overdue notice
takes 20 seconds, for the desk assistant merely tears out
one of the charged" sli-s of the overdue book from the
date<due tray, envelepes it in a windew envelope snd sends
it off to the reader., But at Ife, altheugh a slip in the
datedue tray shows that the book is everdue, the desk
assistant still has to search frr particul:rs of the

book and borrower from two other- trays before hc can

fill in the preprinted overdue card which is posted to the
borrower. Qenewal takes 5 minutes, for *he 81ips. are
withdraw, stamped with new date of the loan and filed as
a fresh transaction,

Under the modified Newark system, regi-tration takes
abeut a day to complete but it could take a longer time
as explained in the slips system ahove. Charging out a
book takes 7 scconds excluding the time taken by the
reader to fill in his name asnd repistration number on
the bookcard. Filing * the issue under datedue take,
15-25 seconds, Dischargin_-a»ool takes 9 seconds,
Recallinyg a book tekes S minutes, due to time spent on
searching for the records and actual filling in of
the special rccall card. Reservation takes 5 minwtes,
for the desk assistant will search for the book card far

a slip with thr new reader's name sn address to be
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attached to the charge," thereby stopping it for him.
An overdue notice takrs 1 minute to prepare, for the
particulars of the borrower ~nd the book overdue have to
be written out on 2 specially designed card before being
sent out. Nenewal takes L minutes, for the card will be
lacated -nd withdrawn from the date due tray first before
a further loan period of say two werks is stamped on it
en” on the datedue slip in the book and thereafter, the
card is filed under a new datedue.

The study shows that generally, the Newarksystem as
used at Nsukks, is the fastest, followed by the slips
system, 2s used at)Ilorin-and Ife. The:
registration period for the browne system slows it down
considerably,

Cost:

The researcher found that approximate costsof the
systems in use in the Nirferian university librari-s are
as follows

Straightforward and Reverse Erewne System: Registration

cards per 100 is #10. Pook cerdper 100 is i 10. Readers
tickets with ‘ockets per 100 is i“8. fecall and overdue
preprinted postcards are 10 per 100, Two wooden trays

for filing issue cards are :'2 each. Self-inking dater/pad
are '20 each. Datedue slips are 5 per 100, Staff salaries
vary with the grade of thc desk assitant from 1620,00 p.a.
or ¥129.00 per month for 2 Lihrary fttendant to #1720.00
p.a. or ;160,00 per monthéfogn?t%;?r%:¥aisgé:§a?g. 195.00

per month,

Newark System -~ Registratior cards are .10 per 100. Pook

cards are . 10 per 100. Borrower's card is -5 per 100,
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Dete due slip is '5.00 per 100. GSelf~inking dater is
‘20,00, FRecall »nd overdue nestcards are i"10.00 per 100
respectively. Imprintinc machine costs about £0.00 but
equipment is optional for the syctem. '"»oden trays at
2.00 each. £Staff salary is the same as for the FProwne

system. Tnitial approximate co=t is 28L.00.

Slips System:

/. 3-in-one carbtonated set of slips costs - 15.00 fer
100. Regirtration cards coc~t **10.00 for 100, Tickets
cost 5.00 for 100, / set-inking dater costs 20,00
A desk assistant's salary is about 130 . er month, A
ream of quarto size shects for overdues, reservations cost
"5.00. é?gﬁtial cost is about 199,70 f.r the first month.

Boockamatic System:

The addressograph - multigraph embossing machine
costsabout 100.00, Flastic readers tickets cost about
'50 per 100, While Flastic book cards cost about 70.00
100. iegistrztion cards cost about 10,00 per 100 and
two wooden trays cost about 2.00 each. Cartonated
issue slips co<t about ‘20,00 for 100, otaff salary
for a desk assistant is sbout 130 a morth. Total
initial coct is about *' 38} for the first month.

From the ahove t is feen, that the bookam tic
charging systems is the most costly system to adopt, in
terms of cost of basic eauiprent and statinneries’while
the Browne Systems are cheapest in terms oi cost of
equipment and stationery.

Critique: Randomly selected students in all the Nigerian
university libraries were zsked hy the researcher as to

whether or not they were satisfied with the charging
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systems in their 1ibraries, they snswered that they were
satisfied although most of them have not used other mystems.
Thus recording a 100% occurrence. But the desk assistants
in som' of the lihraries, 2t Renin-City, Ibadan, Ilerin and
Tife, complained of too many errors on part of the readers
when they were completing the book cards and the transacticon
slips. They claimed that some readers confure herrewer's
nurber with accession number snd write the former in the
colurn for the latter esoecially at fe and Tlorin. If

the desk assistant failed to detect this, then some confusion
arose when dischargin- such haoks, =nd this could lead to
sending overdue notices for booYs already returned but
partially discharzed. /1t Thadan a desk assistant who had
been on the job for many YEPPS'CO"plainGd of freauent

break down of the addrescograph machine used for the
Bookamatic Charging gystem and that 't led to the change
over to the gtraightforward Frown qystem which does not
reouire costly equipment. Put th-t this system is cumber-
some,especially when filing the isrues in three separate
trays. When the researcher further zsked some desk
assistants in all the university libraries he visited
whether or not they thought that there was an ide2l

charging system, th:t is, one without faults, tbey all
replied, except the assistant in Fenin-City library, that
the sys‘em in use in their 1itrary was ideal for their
library's needs. The Benin=-City assistant had worked et

Ife before joining Lenin-City 1itrary and he pointed out
that the filing of = cherge under three separate tray wasnot

very useful. He referred to the datedue tray which holds
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a slip with the accesgion number, call number and author's
name of each book on loan. The information there is so
incomplete that a desk assistant has to search the hor-
rower's tray to get the name of the borrower before
writing an overdue rotice_ for example, Table XXV tends
to confirm this #llegation, In other words, the Reverse
Brovme as used at Benin University Library, is not satis-
factory. Although the Eenin-City case is a minority one
and may be overloocked, the search for the ideal gystem to
take care of all situations, conditiong and philosophies

of Njgerian University Librarues should continue.
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CHAPTTR FIVE

SUMMZRY, CONCLI'SION & RI'C{M! ENDZTICNS

This chapter summrrizes tre enti e research work and
draws somv ~-mclusions based on the reses'ch findings.,

Some recommendations are m de toth for the improvement of
book chargirs systems in the Nigerien university 1li r-ries
studied ~nd in the university likraries to "¢ established
in the future snd for further reseasrch in this field of
book charging systers.

(a) Summary:

The study w-s aimed »t zscertaining the book charging
systems in uce in selected Nigerian university librsaries,
how workeble these systems arc in the different libraries,
thereby lesding t» an evaluative study of the systems as
used in the Nigerian university libraries studied.

To this end, seveh stateriens of “he protlems were
formulated. Three methods were uses to elicit information.
A questionnaire wrs structu ed, validated by an experienced
educaticnikt’ and trisl’ testsSwere carried out before the
questionnaire was taken t~ the mz'n litrsrieg of thirteen
Nigerian universities. The researcher travelled toc all the
thirteen 'iniversity lirtrarics to administer th¢ aquestionnaires
to students =#nd litrery staff chosen at random. He also
made on-the-spot observati-ns of the operations of the
systems in the different university libraries.

It wars found that the no-t widely used book charging
system is the Straightforward Browne 8ystcr which is usedin
seven out of the thirteen Nigerian university libraries

studied. The¢ redified Newark system is found to he the
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second most widely sdopted system nd it is urced in “three
likraries. The modified Slips Sys*em is third and is used
in two libreries. Vhile the Reverse Brovne is fourth =nd

is used in one library. In two libraries, aria snd Lagos

/

plans are at advenced stages for sutomating thei: circuletion

-~ systems while 2 fcw litraries like Zaria, Ibadzn etc had

discarded the systems they were using fo- = new system, in
view of operational prohlems.

The study recalled that 211 the systems hove strong
points as well as sct backs, but each university hasz devised
modifications on the original versicns of “he systems to
take care of th¢ setbacks. These mcdifications were found
in the straightforward Browne as used at Tbadan, the Newark
system as usec at Owerri, the Reeverse Browne 2s used at
Benin-City #nd the glips system as uced at Ife. The
researcher found out that some of the modifications are
working satisfacterily, such as the¢ use of two cards tow
book as at Ibadan which makes filin: pessible under
author's surname and date due, both of which aid a
desk assistant to quickly answer a query about a book which
is out on lean. Cn the other hand, it rcsults in the uree
of many stationeries which could increase the operating
cost of the system. Or 2s in the Reverse Browne System
as used ir Benin-City, the hoek card is flat instezd of being
in a pocket forw =2s in a pure Re¢verse frowvne System. The
apparent savings in stationeries for making pocket form of
book carde =re lost, for each book now has two flat book
cards instead of one bookcard in pocket form, L.s such

discrepancies are also found in the other systems, one is
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therefore led to conclude that perhaps the modifications
zre really rot necessarv #nd the systems should have been
used in their pure forms instead of making modifications
which tend to consume rore roney. Th s aspect iz worth
studying further,

The study alsc revealed that all the charging systems
have provisions for perferming 211 the activities expected
of a charging system, nemely, each h s a provision for
registration of readers, charging #nd discharging books,
reserving, recalling sand renewving hooks, collecting fines
and revealing everdue matcriszls. But the satisfactory
workings of the "provisions' vary from one system to the
other. For example, it was found that it ic mere laborious
for a2 desk assistant to send out an everdue notice in the
Straightforward, Reverse Trown =nd Newark systems than in
the Slips System as used at Tlorin or the Beckamatic es
formerly used at Ibadan. It is so, becau-e 2 desk assistent
hes to copy out by hand opr by typing, details of an overdue
book into 2 pre-printed overdue card tefe.c posting it to
the delinquent borrower. UInlike the Tlorin system where a
slip is torn off a "cherge" snd sent to » reader, ,thereby
saviny 2 lot of staff time end office stationerice., £flse
the charging of a bork givee a reader morc job to do, for
he does al' the writin: of autior's name, title of book,
accession number, his nam< znd address, under the Reverse
Brewne, Straightforward Browne as used a2t Tbadan only, the
$1lips system as at Ife, Tlorin and the Newark system as at

Owerri, unTike the pure Strzizhtforward “Snd-Bookamatie'*
gysfend where the Fedder is not invélved, ThSsibrt,
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borrover perticipation is mere in th ahove systems then in
the pure Straightforward provne system as used a2t Zaria,
ano etc. L

The study further revesled that disciplined ond
devotecd desk staff is necessary for eaéh circulation system
to work satisfactorilv. This is so lecause unscrupulous
desk staff may manoeuvre devices ir & charging system like
the reservstion, renewal, recalliry devices to suit their
friends, by ignorin: *the reservetion device, for example,
and renewing books for their friends, thereby depriving
others of the ure of such hooks.

The study further revealed tha* th. five m nimum
objeetives expected of a cherginr system, nsmely the
abtility to identify the materisl:s chorged out, ability to
identify the borrewer, have a means for securing the
return of the mrterials if they sre not returned shortly
after the due date, ability to keep count of all materials
cherged out each day ar? abil’ty to usec efficiently the
recall and reserve devices, are not fully met hty all the
charginy systems used in Vigerian university libraries,
Not all the systems have 2 converiert knowledre of the
location of every b~k at al’ times or *he borrower of
every book at all times. For example, the Btraightforward
Browne 25 used at Zariqjkano or Veiduguri, cannot tell a
reader quickly where a psrticuler beok is or who has it,
The desk assistart hes tc search virtually all the "issues™
filed .by date due =nd that means searching at lesst
twenty-six places representips the working days of the
month, for him to answer the¢ que:stion. The modified

Straightforward syctem as used at Ibadan hos twoc book cards
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#» hock in addition to keeping at the circul tion desk,
& tray for filin> borrowers tickets in the form of ¢ Lucket
in which ere kept all the tickets a borrower used for each
borrowing. £11 therce devices try to give ouick answers to
(a) where is this bo k? (b) who has it? The Revcrse
Browne 2s used at Benin-City, the Slips 8ystem a5 used at
Ilorin and Ife and the Newark as used 2t Tort Hasrcourt
have medifications gimecd at providin. cuick enswers to
the above questions., Eut how efficient these modifications
in the systems are, i« an interestin- ares for further
investigations.

The researcher also included time a2nd cost studies of
the various operstions under the different charging systems,
These studies have their limitations caused by differerces,
such as the working ghility of staff, where some staff are
really slow and others =zre fast, etc. Hawever, the studies
sre meant to give a rough idea 0“ the elemen's of time and
cost involved in operatinc each of the systems. The 8lips

System was found to be the chcapest to operate in terms of

cost but moderate in t'me consumption. More detailed studies

also need to be done in these aresas,
(b) Conclusions:

An anelysis of thc data has led to the drewing of
certain conclusions from the findin-s. They include:
1. that there does n -t eem to be 2ny single system that
is the best chargine system for all university libr-ries to
adopt., Carl Vitz (1927) remarked th:t "“different systems
are suited to different types and sizes of libraries., Thet

systems is best for any pzrticular li'rary which combines
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most effectively, simplicity, rcon my in cost, ccnvenience,
accuracy an’ speed, tekine into account both reader and
11brary"1. As o Justificaticon of this stotement all the
Migerian university libr-ries claim thst thc systems they
are using suit their needs and are therefore *he bhest

systems for them, However. th: rescarcher is of the view
that every university library should adopt a system that is
simple to operate an&flnderstanﬁ,by both readers -nd staff,
The universities should also zdopt a system th-at i: economical,
effective -n¢ les< latoriour to operate.

2 The newer university 1li'rsries kern: to ~dont charging
systems in use in older unive sitics with which they are
connected in some wsys, with local modificctions. For example,
Bayero, Keno which was a camrus of FRU uniil 1960 when it
became an autonomeygs university, is using the Straightforward
Browne System. Owerri whoss librariar wsc a senior staff

of Nsukka, is using Newark which Nsukks UBES. Jos which was
a campus of I[badan uses the Straightforward System as Tbadan.
The main reasnn for this phencmenor scems toc be thest it is
easier and safer to operate a system one knows wel' and
vhich had been tried out elsewhere with good results than

to operate one which h=r not been well tested nn wvhose
faults one mzy be very ignorant of,

Recommendetions:

(a) Type_of System
char in%-
s

in important aspect o a uriversity library/system

the ability of the librarv tc locate th: whereazhouts of any
book at any time. This means knowing who has *he book, if

it is on loan or vhethe~ it i~ in the bindery or sent for
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reclassification or put in the reserved collection. The
Newsrl:, the “rowne nnd the glips gystems are slow in snsgwering
the question, who has this hook now?" The use of a computer
in circulation work will help the reader more auickly in

&
getting a reply to such/question. In addition, a computer’
is fast, avtomatic and if fed correctly, veryv accurate, It
makes improvement in the services of circulation by giving

extrs information aveilable frow #mschine analyses and it

L

nakesg staff gavings possille., Provision of stan&ﬁby
generators to sapply clectricity when NEPA fails 1s necessary
for this country. Nigerian uvniversity livrsries should
therefore give serious thought to usins computer brsed
circulation control systems, the huge initial cost invoived,
notwithstanding. But until Nigerian universities sre in a
strong financial position to automste, they should consider
eritically thce following recommendations:-

Comy

(1) fegistration. c | o e

Although registration i« useful to a library as listed
under survey of literature atove, somt urniversity libraries
in America have reported discerding registration without an
increase or decrease in book losses. Statistics are nat
availahle to show whether or not this is a universalJ
practice in the USA, But if it is, the librsries there
tend to hrve » mizeable bbok stock to support the experiment
o5 shown in the student book ratio of some of their .
libraries shewn in chapter one above. Until Nigerian
university libraries increase their student book ratio of
L6 at Ibadan to near 160 at Keele University which was founded
.almost the same time as Ibadan, it ig not advisable to discard

registration, Nigerian university libr-ries shoull continue
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to register their readers nd use the figures so got for
planning, better, future services to readers, irrespective
of the chargiry systems they use,

(ii) Library Materials:

Nigerian university libraries should continuc to stock
both book and non-book materizls and should endcavour to have
equipments which could be uzed to duplicate some non-book
materials to enable those readers w'o hcve the hardware,to
borrow such materi~ls for hom¢ use. The researcher has in
mind video cameras and portable recorders for making video
films locally of say mathematics lectures, which could be
sold to librarics in areas where there sgre acute sho:tages
of mathematics teachers. Their chasrging systems should be
modified tc chars+ out both softwares (books, films etc)
and hardwares {tape recorders, microfilm readers etc).

Tickets 2nd number of materials a reader may borrow.

Nigerian university libraries should continue to

issue limited numbec: of tickets to readers (one for each
reader in the Newark, Bookamatic sn 3lips Systems) snd@ *
twenty at mcst in the Browne systems. The idea is to control
effectively the number of books each reader may have at a
time, Unlimited borrowing should not be embarked upon no;,
since thiir bookstocks are¢ limited, as shown in table two
under student bzok ratio, and not large ensugh to accommnadate

unlimited borrewing.

Loan Period.

Since the bookstocks of WNigeriesr university libraries
are not very large, none has reached the 1 million mark as

yet, it is not advisable to give unlimited loan period to
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readers, The nresent genera’ practice of two weeks initial
loan period with a possibility of renewal for another two
weeks, i sdecuate for under-graduates. Staff should have
a longer pericd then under-graduate, / m#°ximum of a term
of three months is recommendecd The idea of restricting
the loan period is to ensure equitable and even circulation
ol library naterisls.

Tccall, Reservation #nd renewals.

Nigerian university libraries will continue to offer
readers these facilities hut the libraries shouls rearch for
faster end less latorious methods for trezsting ricalls,
reservations and renewals. Desk staff should he supervised
more strictly to prevent szbuses o' these f-¢ilities in the
charging systems. /futomatic renewals shou.d be discouraged,
for they tend to encourage readers to keep library bcoks
for unnecessarily long periods without resadins them.
Fines/replacement charges.

Nigerian libraries should continue to impose these levies
on defaulters regardless of whether ér not '‘he major
objective of deterring reade's t- kcep books overdue is
achieved. The researcher is of the view that total
cancellation of fines/replacement charges for overdue, lost
or mutilated took will not auger well for librarics; fer
readers will tend to abuse the situation by not returning
borrowed litrarv materials at all, which may cventually result
in all library materials being out on loan.

Statistics.
The researcher found that no Wigerian university library

kept records or statistics of pro lems or complaints made,
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either by readers or staff, about the book charging systems
they use., These facts nd figures, if available, and when
translated into usuable form, are ver:’ ncessary to help
librarien~ determine the ty~e¢ of system most effective and
economical for a university library. The researcher
strongly recom-ends that such records hc kept by all
libraries.

Lost Tickets.

Nigerian university libtraries tend to overlook, c¢ither
through design cor ignorance, thc resl dangers of lost tickets
and replacing them without thorough investigations. One
implication is that when the reader eventually finds the
lost tickets, he easily btorrows twice == many tooks ~s he
is entitled to in a system which uses the Trowne system, for
example, It is hereby recommended that readers who claimed
to have lost their tickets shoulr s=ign their nam s in a
notebook indicatine how many books they horrow on each
visit. This will serve as a precauticn 2z#inst such a
reader having more tickets than he ic entitled to, if
he eventually finds his lost ticket,- Or it might rrevent
ungcrupulous re ders from using othrr r« 2ders! lost ticket which |

théy -might have picked up.

- ——

The delay in registering readers under the Browne system
is caused mostly by unavailability of admissions lists in the
library and in the circulation sectien, in particular. Zaria
overcomes this ‘v giving the regi-tration cardsto the student
to take to his Head of Lepartment for signature ns stamping
before he brines them brck to the litrary for procescing,

therety causing some delay, The provision of admissions
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list in the li*rary, by the Registry will help minimise the
delay in registration. The library also nceds the co-operation
of the Registry in enforcing thc presentation of a library's
clearance certificate of non-indebtedness as 2 pre-requisite
for claiming one's entitlements (such ac deposit money or
last salary) when one wants tc leave a university finslly,

Further research

(a) It is necessary to undertake a study thot will
ascertain the opinions of readers (students and staff)
with regard to the ways to solve further the many problems
asseciated with book charging systems e.g how to get
readers to respond promptly to communisations (recall,
overdue notices etc) from the library.

(b) Further researches should he conducted in other
fields of study (e.g manarement, business etc) to find |
out which techniques in those fields could be conveniently
adapted to librarianship in imprioving and simplifying
operating methods, so as to give librerians more time

for the prefessional aspects of their job,
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APPENDIX

Prezident Kennedy Library,
Institute of Zdministrati n,
fhmzdu Bello University,
Kongo Campus,

Zaria,

29th March, 1982,

Dear Sir/Msdam,

cuesticnnaire on “An Evaluative Study of

Book Cherzity Systeris. 1n SeTected Nirerian
Dniversity Libr-ries®,

I am conducting the above study in partial fulfilment
of the recuirements for the awsrd of the M.L.Z. degree of
Ahm=du Bello University.

Your responses to the attazched ouestionnaire are
intended to portray the types «f book charging systems
in use i1n different University Libreries in Nigeria,
their merits and de-merits and possibilities of ersy
adortion in other university libraries which may want to
change their present issue systems, The ultimate aim of
the exercise is improved qualitative services to our
readers,

Thanking you for your anticipated co-operation,

Yours sincerely,

ek ilfnt

Mike C. oka.



General: "
(i) Name 0Ff INetitutioneesseeessecnssevscesss
(ii) Year founded..oseceeeeesoean Ce e ceros
(1ii) Name of Main Library..ceerascresasoscness
(iv) Seating cepacity of Librory.. vevevecesees
stock: : b
(1) Total beoks {titles) in the library
(ii) i H (vols.) oo it
(iii) Serisls (titles) in the library
(1v) Serials (vols.) in the library . . - .
(v) Others (e.g. Covt. Documents) in the library
(i) No. of registered renders: (a) Staff
(ii) (b) Students:Undcr-
graduates
(1i1) " Postgradustes
- . ' ' o (¢) Others: f
(iv) T0tal USEISes.rr  vonavuas N '
Library materials: o
(i) Categories availehle for lean in your library
are (tick as many)?
(a) books (h) Serisls (c¢) Films Bmm, 16mm
(d) filmstrips (e) slides (f) gremophone records
() micrafitms (h) microfiche (i) photographs
(j) video cassettes (%) maps (1) cassette recorders
(m) others. o -
Book charging system (B.C.S.) =
(i) Name type »f B.C.S. Used.eevrvvrrenans P
(1i) For how long hes this system been used in the

Tickg&g}

(1)

Main Librory? .

W

Since Institution was founded? [ 7

Two or more yenrs ago éh_._:::7
Net known /T /

A

How many tickets sre issued to
(a) Staffo 110 11~2g7 /21-30/10ver 33

/ AV

LA
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(b) Students (i) Undergradustes
(ii) Postgraduates
(c) Others
(4i) What is the life/dur-tion of e-ch ticket?
(1) Staff - renewable each session /7 every 2yrs.
/77 every 3yrs.
(ii) Students
(a) undergrads. [~ 7 " /7 every 2yrs,
[T every 3yrs.

(b) Postgrads. /[_7 " [~ 7 every 2yrs.

[~ 7 every 3yrs.
(iii) Others

(iii) Who normz1lly keens the unused tickets? (Plesse tick)
(a) The Library
(b) The Steff
(c) The Students
(a) Others
(iv) If a2 ticket is lost/misplaced, does the library
issue/replace the missing ticket?
(a) immediately the revort is msde
(b) a week later
(c) a month later
(d) not renlsaced at all till end of session?

(v) 1Is the ticket/tickets so replaced paid for by the reader?

Yes / | [_ /No

(vi) How many times within a2 session can lost/misplaced
tickets bhe replsced for the same reader”®
—_] once

/[ / more than once

(vii) When leaving the University finally do readers usually
return all tickets tssued to them? [/ 7 yes ( 7 no

(viii) What happens to tickets so returned?
(a) Library destroys them immediately
(b) %%brary keeps them for sometime before destroying
em

(¢) Library keeps them permanently

7. Borrowing:
(i) How many ,books are you allowed to borrow st s time
1=10 11=-20 21-30 Over 30
Staff: [ 7 [T [ 7 L 7
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Students - Undergrads. / 7/ 7 [ 7/ /
Postgrads. [ 7 [. 7 L7/ 7
Others [ 7/ 7/ 7/ 7

(ii) How many serials are you sllowed to borrow =t a time?
1=10_ 11-20  21-30  Over_ 30
steff: [ 7 [ T [ 7 [ 7

Students:

NPT omin: F s B ceterees JF seame
Posterads., [T 7 /. 7 /[ T L7
Others L 7Ff£ 7 L7 -7

(1ii) For how long c2n you keep the torrowed materials?

Books: Stzff: ...... Serials: Staff

Students - underrrads., ceesese Students = U/Grads.
Postgrads. eseseces P/Crads.
Others, §i & iinieve Others.

(iv) Are you satisfied with number of books/serials
you oan borrow at a time: /[ 7 Yes [ __7 MNo
(v) If no, about how many wi'l you want tc borrow at a
time?

— ——— -

(vi) tre you satisfied with thc loan period? /7 yes /_/ne

(vii) If no, what reriod will you recommend
1 month /—_7 2 months /__ 7 1 term /-7 others [~__7
8. Reservation:
(i) Are you 2llowed to reserve meterial(s) already out to
another r(adcr( )2 /7 vyes [_ 7 no
(ii) If yes, how often is your reserveation recuest met
alvays [~ "7 a few times /] never [ 7

9. Recall:

(i) How often have you zsked y ur librarian to reczll a
book you desperztely needed?

always /7 a few times /7 never [ 7

(1i) Have you promptly returned z book which the library
recnlled?

elways /[~ "7 a few times /[~ 7 never [ 77
(iii) How do you get the recall notice?

Through your nostzl address? [ 7

Through a telephone call? [/ 7

Delivered to you personally? [/ ~7

10. Renews1l:

(i) How often have you renewed a h:ok you borrowed?
always [ 7 a few times /7 never [ 7
L e ————
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{
(ii) If never, was it becruse the library did not allow
you to renew it? /7 Yes [ __/ No

(1ii) How did ycu renew it?

By going to the library nersonrlly to remew it? /"7
By sending someone with the books to renew then? /7

By telephone? [:::7
11. Return of Msterials
(i) Have you promptly returned borrowed librsry meterials?
Yes /777 wne /T 7
(ii) If no, wss the failure to return the materials

promptly‘due to forgetfulness? ( /] Pressure of work?z -7
Others

(1ii) If yes, did you return the horrowed msterials :i'‘romptly
because (tick as many)
(2) you wanted to obey library regulsrtions?
(b) you hrve finished using them?
(¢) you put needs of others into consideration?

(i) When you return a borrowed library meteri-l, does the

staff kee ou waiting for s long time before returning
yoSr tick tg to $éu.“5 & long '

Yes /[~ "7 No /~ "7 Sometimes /7
13. Fines:

(i) Should a librery eharge fines for msterials returned
after dote due” .

Yes /7 No /7 undecided /7

(11) If yes, why? To act as a deterrent?® /7
To ensure accountshility of nublic nropcrtyzyéz::7
To act s a source of revernuve for the library” ot §
(1ii) If yes, what rste do yocu sugrest?
One koho a day overdue? /_ _7 Two kobo a day /7
more then two kobo a day” /7
(iv) if no, whst is your reason?

public vroperty should nct be paid for /7
Librery meterielg rre frec for a'l to use? [ 7

Collecting fines wastes time, stationery of
library? /=7 '

4. fmnesty (or fines free period for overdue materials)
(i) Should a library rive amnesty for long overdue books?

KEE Pt Re /=7
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(ii) If yes, how often should it be done

Once a term? ( / once every other term? Z 7

Once every session?

15. Clearance Certificate:

(i) Is library cleerance certific-te compulsory for
Students/Staff who are finrlly leaving the University?

Yes /7 No [ 7 Sometimes [~ 7

(1i) Should the university penalise students/staff who
do not possess the clerrance certificste by with-
holding their deposits or last salaries?

Yes [ 77 No /T 7

16. Interlibrary Loans:
(1) Does your library engrge in interlibrary loane scheme?

Yes /7 No [ 7

(ii) If yes, are library mnterialg so got charged out
to individusls or libraries? Yes [ 7 WNo

(iii) Should materisls lost in inter-library lean schemes
be written off? Yes _ J e

17. Records:
(i) What recoids do y'u keep? (Tick as many)
(a) Registration Records (b) Issue records
(c) Overdues (d) delinquiet borrowers file
(e) finee~record (f) problem books file (g) Others,

(ii) ~re these records useful for (a) annual reports
(b) general enocuiries (c) Others?

18, Critique:

(i) (=) fre you sstisfied with the borrowin: system
in use in your library?

Yes /"7 No /[~ 7 undecided /"7

(b) In no, what problems does it present to you as a
reader? System as a whole is toc:complex to use /__ 7

Involves a lot of time /~ 7 Too many paper work D
(1i) As a librery staff /=7 too many records kept |
/ / time consuming operation

Z 7] freruent machine break down
/ / shortage of cards, ink, pads,

( / Tooc many hum:n errors,

Thank you very much for sparing your time to fill this
ouestionnaire,



