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ABSTR,

This thesis was notivated by the sensing of inadequcies in
all ramfications of building services installations in snal
hotel s around the country.

The traditional role of a hotel in the service of a comu-
nity seens to be crunbling like a pack of cards under the
wei ght of afflictions brought about by ignorance and in-
capacity of hotel devel opers and managers.

In the light of the foregoing this work was designed to re-
establish the concept on which the hotel industry is built,
which is the provision of confort in all it's relevant
ramfications to all categories of hotel users, to neasure
the status of building services installations in elected
small hotels in Kaduna by neans of a survey, and bo present
a design guide for a small hotel.

The hotel on which the excercise is based is a 45-bedroom
hypot heti cal hotel, in Kaduna.

The buil ding services haven been identified as a very rele-
vant instrunent towards the provision of confort in hotels
has not been well considered in many hotel devel opments as
the result of the survey indicated.

The first chapter presents the background to this work the
need for it and the scope, while the second chapter deals

with historical aspects of hotel devel opnent and hotel clas-
sification.

The third chapter concerns itself with the survey which has
been touched upon above. The nethodol ogy of the survey and
the analysis of data gathered fromthis survey along with
rel evant reconmendati ons are presented here.
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Chapter four highlights sonme useful concepts towards the
design of engineering services in buildings.

Subsequent chapters set out the fundanental principles
and regul ations of statutory bodies al ong which Lnes

the various conponents of the building services system
could be successfully designed. These conmponent; include:

(a) Gold and Hot water services

(b) B ectrical Installations and allied serrvices.
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CHAPTID R I

INTRODUICTTION

1.1

Background to the Study

The primary and most historically document:s
of a building is laraely, that of providinc
for its occupants, from influences of the ¢
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momentarily) satisfactory conditions for h
The need for the buildinas is therefore jus
against this singular, if only backaround,

The nature and intensity of these influence
are subject to factors like;

(ni‘ Geoaraphical location of the area und
(b) The time of the day, month and year.

(c) The activities of the inhabitants as
the natural halance which existed pri
hahitation.

Historically, traditionally, established pr
traditional experience of local conditions
reference or basis for building and enviromn:
decisions. Combinations of materials and f«
employed and tested on a trial by error bas!
at the most economic and practical solution
comfort., With agrowing civilization and adv:.
technology, more exacting needs had to be s/
Experience of historical methods are no mor:s
tackle the new situations arising. In some
ronic equipment or manufacturing processes ¢
closely controlled conditions than are neces
human comfort, which makes the requirements

in respect to his shelter more complex._-#‘

I function
shelter
wvironme

a fact

s the

ide (except
in comfort.
ified

however,

r 1nf1ilﬁc¢-

- affects
=~ ko

~edents and

{ ormed iﬁi

*ntal planning
“msS were

i to arrive

“o environmental
icement in
~isfiled,

enouah to

‘ases elect-
‘mand more

iary for

f mankind

B

- el

e i SR s e v



All these developments, initiated one of the most

marked trends in architecture over the centurles -
the systematic replacement of the functions of the
building structure by engineering service systems,
Maver, T.W. Sl observed this in his discussion on
the subject -

"In the past, the mass of the structure
provided security and protection for
climatic extremes, and openings in struc-
ture provided light and ventillation.

The trend is such that the function of
security has been taken over by elect-
ronic security systems and that of modera-
ting climatic variations has been taken
over by heating and cooling plants, Some
of the functions of the window - provision

of light and ventillation are now performed
by engineering systems.,”

Strictly speaking, it would be observed that man's
yearning for a greater control over his environment is
in a bid to make himself more comfortable, Human needs
in terms of comfort are such that the physiology and
psychology of human sensations and perception must be
regarded as the basis for forcastina measurements of
comfort levels.

One can safely say that discipline of architecture is
becoming more of application of special skills to the
solution of complex environmental systems., Environmental
consideration must be taken into account at the very
initial stages of the design of buildings as well as
assoclated variables, The approach to building and
environmental design should be an integrated one, rather
than a factionalization between the Architects on one
hand and Engineers skilled in specific types of enerqgy
distribution on the other.



1.2

wWith this kind of trend in the approach to environmental
problems, the buildings services designer must be seen
as applying himself to finding solutions to ever new and
exacting demands of mankind. A systemic and systematic
approach which would embrace economic considerations

is most realistic,

Statement of the Problem

For various activities of mankind have been developed
different shelter - types, which are referred to as
building types by writers, such that buildings serving
similar functions are grouped toaether into a specific
building type. These building types includej; commercial,
residential, industrial, religious, recreational etc.

A sub=group of commercial building type consists of the
hospitality industries, among which are, Hotels, Restau-
rants, Clubs etc. The requirements of man in respect of
any building will depend on the functions to which the
building is intended, which would then affect the building
services installations necessary to meet these requirements.,
In hospitality industries, generally, building services
play a very Ilmportant and decisive role in comfortability
determination, Our discussions within the scope of this
work shall be centred on only one of the hospitality
industries = The Hotel.

The importance of building services to the Hotel cannot

be overemphasized., As a matter of fact the success of

a Hotel 1is directly linked to the extent of provision,
efficiency and the aesthetic variables of its services
installations, Comfortability being a very prime require-
ment in a Hotel, dictates that the building must be
serviced to the satisfaction of the Hotel Clientelle,

The components of the buildino services system as it
affects the Hotel shall be discussed in later capters.
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At the decision-making level in building services
desian, there are major areas that must be properly

considereds

(a)

(b)

(c)

(d)

The Functional variables: These relate
to the functions that the building is
expected to perform and the services
installations that would be needed along
with the functions of each installation.

The Technical variables: These relate

to the technical aspects of the installa-
tions., Here the estimated demand level,
the load, the size and complexity of plants
and distribution media, the choice of
material and other similar considerations
come to play.

The Aesthetic variabless These relate
to visual comfort. This is affected by
decisions in (a) and (b) above and must
therefore be jointly considered with them,

The Economic Variables: These relate

to the cost of alternative systems and
methods. A proper analysis of the possible
alternatives with due reaqard to initial
costs and costs-in-use is very helpful,
This analysis would be most realistic when
(a), (b) and (¢) above have been thoroughly
investigated, and decisions taken on them,

It 1s unfortunate that in a good number of Hotel develop-
ments in the country, these variables were not given due
consideration resulting in problems associated with the

installations, usually centred around one or more of the
problems enumerated below.

(a)

Lack of and under provision of necessary

services installations: These problems

arise from a number of factors including,
non=involvement of qualified consultants

in the design of building and of the installa-
tions; non-adherence to design recommendations
of consultants at installations stage, where
consultants were involved at design stage;
improper analysis of the requirements of

Hotel users in the appropriate respect;
malicious economic manipulations whereby



(b)

(c)

higher initial investments are traded

off for comfort of Hotel users, These
factors severally and jointly are most
easily identifiable as linked with problems
associated with non-existence of, and
inadequate provision of some services,

Inefficiency of Provided Installations: When

a system 18 Inefficlent the causes are not
far fetched. In the first place the problems
outlined in (a) above may easily be one of
such causes, An installation based on
errorneous design or on no design at all could
least be expected to be efficient.

Secondly, the quality of manpower used in the
installations and whether or not they were
supervised by competent persons is a very
important factor towards efficiency.

Thirdly, maintenance of what has been
installed is of utmost importance. Lack of
adequate maintenance can singularly run down
any system. But then because of the fact
that a good number of the Hotel developments
were not properly concieved,; matters relating
to cost-=in-use of the building were not
considered along with benefits, with the
result that management keeps trying to avoid
huge maintenance costs to improve profits and
consequently inconviniencing hotel users by
so doing.

Uncomfortable Internal and External Vvisual

Environment: The deqree to which services
plants and distribution runs are expressed
visually, are very significant towards
satisfactory internal and external visual
environment. A good number of Hotels have
their services runs exposed on the surfaces

of internal and external walls forming a very
nauseating view, Apart from the fact that
such exposure predisposes the affected
installions to damage, in the event of such
damage the mess that ensues is better imagined.
Most people do not seem to recognize the
psychological implications of visual presen-
tation. An ugly siaght is repelling and if

one has to tolerate it due to helplessness,

it has a depressina influence on the body.

Fven in simple matters like that of insta-
llation of a wash-=basin or ~ven a water closet,
psycholonical effects nust be duly considered.
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To drive this point home, let us recall

our experiences with any two tollete, one
in which the fittings and the services runs
are beautifully laid out and another in
which they are rouaghly done, and the effect
of the individual situations on the body
chemistry., 1In the first we could say that
the sight was comfortable but in the other
definitely uncomfortable, But again this
psychological aspect is quite subjective.
For the background of the assessor plays a
very important role., The level of aesthetic
appreciation of people vary, and what some
will call fair others might call good.
However it 1s always possible to prescribe
a minimum in all these matters.

Purpose and Scope of the Vork
These problems that affect the Hotel Industry in Nigeria
cannot be divorced from the spontaneous increase in

demand on hotel services pre-empted by changes in the
socio~economic and geo-political policies of the country
within the last decade, These changes induced urbanization
in a large scale in most Nigerian towns, particularly in
those that were directly affected by the changes, and a
consequent strain on Hotels located in these arears, with

a result that standard droped as the Hotels tried to cope
with their more than usual customers,

Although this penomenon affected the entire Hotel Industry
the way in which prohlems qgenerated manifested in individual
Hotels varied. It has been observed that in larqge Hotels,
the problems relate to administration and protocol, but

in the small Hotels, apart from these two, there is an added
problem affecting the building services.

From available statistics, the small Hotels are more in
number than the large ones, for example in Kaduna, there
are only 2 big Hotels as against not less than 40 of the
small ones, This automatically suan~sts that a qreater
number of hotel users ps‘ronize tne small Hotels, though
tris is not unconnectaed with the fFac t' .t the smaller ones

sl1ightly



In the wake of mounting allegations against the building
services condition in the small Hotels, there could be

no better time for any buillding service designer to
examine the circumstances closely, It is therefore the
intention within the limits of this exercise to:

(a)
(b)

(c)

(d)

(e)

Define the functions of a Hotel traditionally.

Examine the role of bulilding services in
the Hotel towards achieving these functions.

To carry out a survey concerning the con-
dition of buildinag services in small Hotels
in Kaduna with a view to identifying the
extent of problems that are sald to afflict
these Hotels,

To highlight useful concept in the design

of building services and finally, to carry
out a design proposal for a small Hotel based
on present practices in building services,
and incorporating recommendations relating

to arears of other than that of building
services but which are pertinent to solving
some of the physical problems in Hotel deve-
lopment,

To make recommendations, based on findings
of the survey towards improving the situation
as is presently obtalined,

The sald survey shall cover only a selected town in the

country as the author believes that there is a homoge-

niety in the development of Hotel business in all parts

of the country.

Along the lines of the stimulants for

growth and responses of enterpreneurs to the problem of
hotel accommodation,



CHAPTER 11

BACKGROUND TO HOTEL DEVELOPMENT AND CLASSES OF HOTELS

. 21 Introduction

The idea which today has evolved into the hotel dates
as far back as the last century within reliable
historical records. Then, travellers stopped at Inns
to seek comfort and rest, haven offered some considera-
tion for the care by the Inn keepers,

Today, a Hotel is a commercial institution that provides
accommodation, food and entertainment anc generally
concerN3 jtself with the comfort of travellers or any
other persons or group that desire such services. In
addition, adequate security is quaranteed for lodgers

and their properties within the rooms in which they lodge,
although this is usually not strictly adhered to, none-
theless the general well=being of the lodgers and other
customers alike is paramount in the list of functions of
the management of the Hotel,

Generally, the 'Hotel!' simply appnlied to an institution
suqarsts that the Clentelle is hisically transient in
nature and only very few lodgers are in 'hat respect
permanent., If however, the number of lor agers that are
permanent exceed the number of those trarsient (most of
the time) then such an institution would be correctly
referred to as a resldential hotel, This means that most
of the lodgers stay quite long periods of time in the
Hotel, The nature of a Hotel is not unconnected with the
demands of the locality of its location.

2.2 Background to Hotel Development in Nigeria

Hotel development in Nineria can be trac 4 back to the
o= ndependence davs when Caterino Rest Houses featured
ntly 1ir e b , of tre: country s resting places
wellers,
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These Catering Rest Houses were located in the then
district and regional headquarters and were built by

the colonial administration primarily to cater for
government officials who had no houses and those travelling
out of their usual stations. They featured accommodation
units consisting of single rooms, and living room with
bedroom. Not until recently when some of these establi-
shments introduced unit air-conditioners into the accommo-
dation units, the only buildina services were that of cold
water supply, hot water from individual water heaters

and electricity. In some towns, there were Inns with
accommodation and one or two public places notably for
drinking, althouah these were quite few., In Lagos however,
the situation was a bit different as there were a handful
of small Hotels which had more elaborate facilities. At
these times travellers relied mostly on friends and relations
for accommodation,

After independence and at the advent of the oil boom,
economic activities started to take a nev turn. There was

a marked expansion in the construction industry particularly
in the state headquarters, This induced migration of

people from the rural arears to urban centres, where the
need for accommodation other than that w ich could be
provided by relations and friends became increasingly
inevitable., The hotel business had thus found a fertile
soil on which to qgrow. A few government agencies were set
up and charged with responsibility of formulating plans

for and building international standard iotels as trade with
forelgn countries increased in tempo. Organizations with
the background of financial institutions also began
speculative projects in hotel business f .rst in Lagos and
later in other parts of the country.
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The last decade has however witnessed an extremely rapid
arowth in hotel business in the country. From available
statistics, an unprecedented number of premlises have been
registered to carry on hotel business in nNigeria particularly
in the state and federal capitals. But within the last
decade there have been significant charges in the socio-
economic and geo-=political policies of the country. These
changes have definite effects on the growth of hotel

business as would be explained shortly.

Fffects of Soclo-Economic and Geo=Political Changes

After independence in 1960 this country hid only 3 regions-
North, west and Fast - which later increased to 4 when

the Mid-wWestern region was created, With the advent of
military rule in 1966 complications started to arise in

the geo=politics of the nation and in 1967 the country was
split into 12 states, with the country's capital still in
Lagos, This suqqgests that henceforth govarnmggglactivitins
which had hitherto been concentrated in onlx[towns, now

had to be expanded to cover 12 town = 12 state capitals
(Lagos state and the federal government shared the Lagos
area as their capitals). At about this poricd there was

an increased sale in crude oil along with hinking selling
rrices which facilitated quick developmen- in the new

capitals, The trend continued until 1975 when the country
had a change of cgovernpent, By this time there had been

a remarkable Increase in the tempo of socio-economic
activities,

In 1975 the new government made further incisive changes

in the socio=economic and geo=political life of the country.
These changes brought in their wake a greater participation
of individuals in enterprise, migration i1to the urban
centres from the rural areas and a general awareness that

now characteristic of the country.
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Creation of states which was one of the geo~political
changes was followed by movement of government functionaries
and parastatals into the affected loans to set up the |
seat of government, This led to a general increase in
population and a strain on hotel facilities already

existings = - _ : - f} \

T

A simllar fate although at a much lesser acale befell the
local government headquarters which were created as a -
result of the local government reforms which also took
effect fyom 1976, '
Also In 1975 Abu}a was declared as the new Federal Capital
Territory. The nearest town to this territory is suleja
which had before this time been a small town with a
pepulation of about 40.50,000 people, Abuja was to be

- built from a virgin land, which was more or less a forest.

There was continually increasing revenue from oil sales,

and a boom in the construction industry as offices, guarters
and infrastructural projects were undertaken in areas .
affected by the changes, S

The indigenization decree of 1977 further opened avenueg
for a still greater participation of Niacerians in business.
while all these were golng on government was formulating
plans for expansions 1In the industrial, agro~industrial

and agricultural, as well as commercial sector of the economy.,
Later when these plans started to be implimented, certain
hasic infrastructural requirements had toc be fulfilled
good roads linking major towns of the country, increase

in number of seaports and alrports, water supply schemes,
step-up of power qenerated by NEPA which further involved
government investment, employment of manpower and more |

business opportunities for private enterpreneurs,
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It would be unrealistic not to think of what happened

to all the people (from within and without the country)

who in one way or the other were involved directly or
indirectly in the implimentation of these government
programmes. These people from all walks of 11fe moved

into the affected areas in large numbers, where they were
faced with serious accommodation problems, In some cases,
staff houses were bullt to accommodate some of the peronnel
but then it would not be possible to build enough houses

to meet the requirements of the incoming population, and

of course mogst of them had to resort to hotel accommodation. =

It is pertinent to note here that these towns had before
the Influx of Immigrants, had facllitles designed or
tallored towards the needs of the population. It therefore
became 1mpoasible for these facllities to sustaln the
increased population and loglecally expansion commenced,
However due to the pressing situation, the standard of the
facilitles dropped. This was the background agalnst which ..
the hotel industry grew in Nigeria. Although one could
enumerate many more factors that influenced the rapld qrowth:
those already mentioned are enough to give a good plcture
of what is to he expected of hotels in Nigeria today.
In the last two years there has been a gradual decline

in soclo-economic activities in all parts of the country
and the hotels that were rushed to completion with very
meagre capital investment which in previous years people
just had to make do with cne now subject of attacks from
hotel users,

Classification of Hotels {Worldwide)

The activities of a Hotel would determine how it is
qualified. This qualification is necessary to help
prospective customers decide which Hotel to lodge in or

to go to for whatever reasons they may have, There are
quite a number of alternative applicaible in classification

af Hontels:
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1. Size or costlines
2., Location and seans of operation
3, Social functions

Of the three alternatives mentioned above, the third

method of classifying hotels is mostly applied worldwide,

a hotel would be best described by its social function =
which means how the service it offers fits into the
economic and social life of the community it serves.

Though this 1is generally true for countries of the world
where the hotel industry is matured in age, the same cannot
be said of Niceria, where this method of classifying Hotels
would definitely be misleadina., This 1s unconnected with
the fact that the hotel industry in Nigeria has not yet
assumed the status where opportunists and shylocks would
not have a chance, but only those who are keen on providing
good service to supplement that of existing genuine ones,
How be it we should still consider the classification that
is worldwide and later see how the Nigerian situation
compares with this,

Commercial Hotels

It is loglical to say that the emphasis and location of a
hotel is usually tailored towards the expected requirements
of the clientelle anticipated, Thus the expression
trommercial Hotelt' refers to that institution that is
princirally concerned with travelling businessmen,
merchants and the like., The location of such hotels is
understandably close to or within reach of business
districts or industrial layouts, as this would afford
convenience for the users. The emphasis is on the accommo-
dation units and eating places. Hotels located in the
centre of town are commercial in nature and rate of checking
into and out of rooms is highest in this group. The same
applies to a hotel located in an area where a large number

of industries are located.
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In both cases mentloned, the clientelle is drawn
largely from a group of people whe come into town to
negotiate business and who are very llkely to be out
of town soon again only to he back in the near or
distant future depending on the extent of activitles,
Such bhusinessmen would invite people to dine with them
in the hotel, which suggests a large Restaurant and
Kitchen faclilities, and a comfortably large loung/bar.

rResort Hotels . e

Hotels in this group operate seasonally in most cases,
although there are some whose services are perenlal. The'f
clientelle is mainly holiday makers, in all forms.

Usually the Hotel is located clese to or on the site of an
attraction. Thus if the attraction is seasonal then the
operations of the Hotel would also have to be seasonal,

However, during the season, there is excellent business
for the hotel and indeed, months before the season is on,
the hotel management would be at work preparing for the
customers and ensuring that no businesg opportunity is
lost. New ideas leadlng to renovationg on the structure
of the hotel and its dearee of comfortabllity would have
been executed, The motto here is "Fun and variety", this
heing what the clientelle would want,

If on the other hand the attraction is perenial (there are
not too many of such) then the operations of the hotel
would have to be all year round. Even in such cases, the_::
hotel 1s usually closed down at perlods considered to be
low for business to allow for a re-appraisal of the hotell
and to gilve the entire environment a face 1lift., This is
particularly important in Resort Hotels, Attractlons for -
Resort Hotels include: Lakes, Rivers, Seas, Mountains,."i
Wildlife, Parts, Traditional area for festlvals etc,
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In any case there must be an attraction for a hotel to

be referred to as "Resort Hotel", Local attractions

may have to be expanded to stimulate or promote recrea-
tional business. Supplementary facilities like, Swimming
Pool, Golf Course, Tennis Courts etc., may have to be
provided as appropriate,

Conventions and conferences mean a lot to the income of
some hotels, Such hotels rely on and are always on the
look-out along this direction. By nature, conventions
and conferences attract a large number of people to the
venue and by catering to participants hotels generate a lot
of income. Some towns have gained reputation for offering
good convention hotels, and these hotels may be fully
booked all year round as they may be recieving new con-
ventioners as old ones leave, the two groups meeting at
the entrance/exit doors. Naturally, emphasis in this type
of hotel would be different from the other type already
discussed, A convention hotel has to be able to show a
very large capacity for lodgers in terms of accommodation
units and function rooms like Ball Rooms, Convention Hall
have to be of adequate sizes. Convention hotels have to be
located in an area where conventioners would be able to
enjoy other interesting facilities apart from those provided
by the hotel, usually not far from and preferably within
sy reach of larae town.,

The word "Motel" is coined from the expression motor-hotel.
Traditionally, a motel served travellers who used highways,
driving in their own cars. The location is mostly along
highways; at road junctions, petrol stations, toll gates,
ferry crossings. The idea of a motel is to afford the
traveller a possibility of resting off his journey. There
is less rigidity, and the formalities of the normal hotel
are saved the traveller,
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Since they are out of town locations, land is adequate
and there is no need to rise high instead they are spread
on the ground, a single storey being maximum. This

af fords the traveller the possibility of parking right

in front of his own door. Security provisions are not

as serious as in the case of the hotels in the townships.
Restaurants are not popular as provisions are made for
self=-catering,

Classification of Hotels (Nigeria)

From the discussions on the background to hotel in Nigeria,
if could easily be percieved the type of "otels that are
likely to emerge from a situation where domand was much

greater than supply. It was the sellers narket as economists
would like to put it. Businessmen with meagre financial
resources and who knew very little or nothing at all about
hotel administration and management flock~d the hotel
business to cash in on the desperate situation of the people
who had no alternative than to accept what they were offered.
Amidst all the hullaballoo however were some hotel deve-
lopments that still met international standards, these were
not many unfortunately,

A summary look at hotels in the country immediately suggests
~lassification based on size. 35ince classification can
only result from identifyving characteristics common to
a particular group and since it appears that most hotels
of similar size in terms of a given range of units of
accommodation, tend to possess very simllar characteristics,
the choice of size as a means for classification is con-
sidered most logical. 1In order to avoid sematic problems,
it might be necessary to say that the woral hotel as applied
in the country to some premises is a misnomer, We shall
only concern ourselves with those that offer at least a
combination of the following three: Accommodation, Restaurant

and Rar/Loupae, and who have at lcast 30 accommodation units,



The hotels that satisfy these requirements can be
classified into two major qroups - the large hotels
and the small hotels,

2.5.1 The Large Hotels
This group of hotel usually have over 100 accommodation
units, They have adequate building services installations
and a variety of facilities. Apart from accommodation
units, Restaurants and the Bar/Lounge, they also have
function rooms and an elaborate reception arrangement.
Ample parkina facllities are provided on the premises.
Applyina the international classification methods, these
hotels perform the functions ascribed to hotels in a

multiplicity of classes - commercial, convention and resort.
They are mostly mananed by experienced hoteliers and are
mostly of international standard. Complaints from hotels
users about this group of hotels regarding aspects of
building services installations are quite minimal.

2.5.2 The Small Hotels
Mostly these have between 30 and 70 accommodation units
with a few exceptions, 1In addition they also have a
restaurant, a Reception Lounge and in some cases this
[ ounage serves as a Bar lLounge. These are basically all
the spaces that are to bhe exprcted in any hotel in this
aroup. They are characterized by: location on fully built-up

sites with almost no parking facilities; expression of
service runs on the external surfaces of building; a usually
4-floor structure, There 1is a preponderance of complaints
about the services installations in these hotels. They

like their large counterparts, also serve for a variety

of functions. It is therefore not possible to classify

them »ased on their function. They are very many in number
ind are mostly manaaed by personnel who are probably just

having a debut in hotel husiness.



“~te . - 18 -

It would be observed that almost all hotels with upwards
of 30 bedrooms generally fall into these two main
categories just discussed, 1In each group however there
may be variations in areas like level of efficiency,

number of accommodation unit etc.



CHAPTER II1I

SURVEY OF BUILDING SERVICES IN SMALL HOTELS In SFLECTED HOTELS
N KAaprunn

3.1

Introduction

The frequency of comments decrying the state of building
services installations in small hotels in Nigeria, though
enough to stimulate an investigation, cannot be used as
basis for analysis., Judging from the visits of the

author to a number of small hotels in the Kaduna metropolis
and Zaria, it is obvious that the disemclantment expressed
by people is not unfounded. How=be=it, the level of
development of the country makes it poss ble for people

to be able to still tolerate the standard of service that
{s offered by a number of hotels around the country,
thouah this may be very much below desirable levels, and
can definitely not be compared with that obtainable in

a more civilized society.

Ay their nature many Nicerians are fond «f exaagerating,

and a minor problem miaght be represented in later discussions
in a manner that could be very misleadina to the audience,
For example, an inconvinience suffered in a hotel miaht

lead the hotel user to flaying all hotel:s in that cateqgory
aven thouqh it miaht have been the only totel visited in the
qroup. In some extreme cases (which are not uncommon)
complaints might be based on mere heresay - opinions
expressed by friends and assoclates, A survey of hotels

is therefore considered an invaluable vehicle for any
serious study of the situation,

50 far we have talked so much about building services

as an entity. There are quite a number of components
that constitute this entity and it would be most logical
it this juncture to state wnat component: are relevant to

Furthar discussions and on which our sur =v shall concentrate
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Bullding Services Component

The building system consits of many sub-=systems, one of
which is the building services sub-system. This sub-system
is that which relates to issue of environmental comfort,
personal and environmental hygiene., 1In all bulldings

there must he some provisions for one or more of the
building services components to take care of various aspects
of these human needs - portable water to drink, water

for flushing of toilets, lighting at night, cooling of
building in hot weathers, heating of buildings in cold
weathers, removal of offensive particles and odours from
interiors etc., Each component thus has its characteristics
form of energy utilized, medium of transrortation and mode
of transportation,

In a Hotel building there are prescribed requirements
which must be satisfied for environmental comfort and
hygiene. The building services components that are
discussed below are those that are essential to the
prescribed requirements,

Hot and Cold water Services

The supply of water is one of the most important provisions
in almost all buildinas. This ensures ar adequate standard
of hygiene, of the occupants of the bulldinas, of their
clothes, of eauipment and uteneils, and ¢ 7 the bullding
fabric itself, apart from facilitating e:sy removal of
wastes from the buildina. Although cold water supply is
the barest minimum in water supply services, hot water
supply affords more comfort and convinience, in bathing
during cold climates, washing in laundry, in the kitchen.
Besides all these, there is the requirement for a means

of containina and extinquishing fires which otherwise could
destroy the contents and the fabric of tt'= building. Yet

1 very important use is trhat of providinc portable water to
;atisfy physioloaical needs of organic 1° fe within the

iing.
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It is worthy of note that for buildings like breweries
and laundries water supply would be considered a very
primary requirement,

Llectrical services

There is an increasingly wide range of use for electricity
in buildings; lighting, power for movable and immobile
equipment, cooking, space heating, transmitting information
and for control of other engineering services, The
specific use to which it is put would however depend on

the activities carried out in the building. In modern
buildings, electricity is heavily depended upon a qgreat
deal such that a momentary supply cute-off may result in
incalculable damage, and qgrave discomfort, this being
consequent to the fact that almost all engineering systems
now require electric power to function properly, An
uninterupted supply is therefore desirable, wWithin a given
time limit, it could be said that a cut-off of water
supply could be better tolerated than thaf'of electricity
supply.

Fnvironmental Comfort Services

(HeatIng, VentI1Tlation and Alr~conditioning)

This system is primarily used in conjuction with the
huilding fabric to provide a enontrolled environment in the
bullding. Although environmental comfort is quite sub-
jective and would depend on the physiological and psycholo-
gical state of individuals, there are prescribed limits
considered to be the comfort zone for an average human
being.

Nonetheless, the following factors have been identified
to have definite influence on perception of thermal

comfort:

(1) Temperature of air sorrounding the human body
(2) Temperature of adjacent surfaces

{2) ‘elative humnidity of the air and
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(4) Motion of the alr

Heating, ventillation and Alr-Conditioning systems are
used in buildings to attain prescribed comfort levels
and to remove dust particles, bacteria, gases and other
matters of a noxious or unpleasant nature from the air
within the building and thereby increasing the level of
hygiene therein.

Sanitary wastes Services

This concerns the removal of wastes from the building and
their proper disposal. A very high percentage of water
supplied to a building end up as wastes and would have to
be removed alonn with other wastes introduced by the occu-
rants of the building being end products of biological
rrocesses in the body in order to ensure a sanitized

environment,

Communication Services

This describes all systems used for communication using
wired and unwired electronic devices, Most prominent
among these is the telephone. By their use it is possible
to settle a lot of matters which would otherwise have
required at least one of the parties involved to leave his
position to the position of the other, Information could
bte passed on in shorter times and unnecce isary expenditure
of time avolded.

Audio and Audio-visual Services

Background music and television systems are the most common
in this group, as applied to buildings. In commercial
buildings it is popular practise to install a music system
the production of which could be heard in all parts of the
building. Similarly in hotels and other hospitality
industries television sets in various locitions within the
s wne building would necessitate a central antenna system

wiich would link all the T,V, snts, Furt ormore in modern

Fral owvid sstem 13 not uneo non, whereby
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one of the T.V. channels is connected to video machine

which then enables lodgers to look on to programmes
played by the hotel management.

Objectives of the Study

A search for literature related to building services
installations in small hotels in Nigeria showed that no
work known to any of the university libraries, state
libraries and the national library has been published.
This search was prompted by the incessant allegatlons
levelled against small hotels in respect of inadequacies
relating to building services installations.

In recent times, people have started to emphasize the need
for rlaces of relaxation and anood lodgina places for
tourists and businessmen alike. The hotel is an institution
which should cater for people outside their localities

in terms of providing their comfort requirements apart from
serving as relaxation areas for persons in the locality.

In Nineria however, it is obvious that small hotels are
far more in number than the large ones, but unfortunately
they asre not properly serviced in most cases, There are
many reasons why this is so, as discussed in the previous

ipt ‘r. In order to restore the historic functions of
wot=1 it is necessarv to hring the services installations
t a lovel where these functions would be achievable,

towever it would be useful to know the existing state of
these installations so as to know which areas require
attention, the most attention. Unfortunately there is very
little written evidence to support the misgivings of hotel
users in the area of building services and the only way

of really establishina the true picture of the situation

15 to carry out the survey,
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3.4 Research questions

The Research Questions Investiagated Include:

1% pDetermination of certain characteristics of the
Hotel,

(a) Period of establishment of hotel
(b) Size of hotel (No of Accommodation Units)
(c) Types of spaces available in the hotel

2 Determination of the quality of management staff,.

3. Determination of the management's perception of
importance of various building services in a hotel.

. Nnetermination of the state of services installations
in the hotel.

Se Determination of the extent of provision of services
installations in the hotel,

6. Determination of certain characteristics of the
services installations -

(a) How was the design coneleved
(b) Wwho installed

(c) wWhat are the sources of supply

7e Determination of hotel users' perception of the
importance of building services in hotels,

3.5 “tatement of Hypotheses
This study is bhased on the following hypotheses:
1. There is an under-provision of the necessary services

required to provide comfort in most small hotels in
Kaduna, in terms of environmental conditions and
personal and environmental hygliene,

2e There 1s qross inefficiency in the operation of those
services that have been provided in most small hotels

in the country.

3 e vesthetic variables ars not considered in most
installations of services in most small hotels in

COUNntrve,
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4. That most of the hotels were bullt during the
period marked by incisive changes in the socio=-
economic and geo-political policles of the country
particularly within the last decade 1974 - up to
date, and as such a lot of the problems assoclated
with services installations are as a result of
non-involvement of qualified persons at the design
or implimentation stage or bothe

The survey instruments adopted here are two sets of
questionaires supported by a number of oral
interviews, This method of gathering information

was selected as it has proven to be the most con=
vinient for both the author and the projected sources
of information (the hotel management staff and the
hotel users), This conclusion was reached after an
ealier attempt at an oral interview proved unsucce-
ssful as most of the people met werelalwaya not just
ready for an interview and did not prove any good

at keeping interview appointments. BResides there is
not a single date-~base that could give any information
whatsoever (beyond the reqgistered names of the hotels,
and their location) pertinent to the objectives of

this study.

ey Instrument = 1

Tris is a questionnaire directesd to the hotel users and
contains a set of questions covering all building services
installations within the area of the hotel exposed to the
hotel user = accommodation units, restaurant, bar/lounge
and function rooms if any., (Appendix).

The primary purpose of the survey instrument - 1 1s to
determine; the building services provided in the hotel
wl're the hotel user is currently visikting; the efficiency
o' the installations and the visual impressions that they

' him,



< Resides these, it is also the intentlon to gather

similar information on other hotels which he might

have visited. Alsc it is hoped that the open ended

question at the end of the questionnaire would help to

expose any other areas not covered by the questionnaire.

Since 1t cannot be guaranteed that all information given

| by hotel management staff is correct to every detalil,

e . the instrument 1 would help as a cross-check to whatever
information gathered through the second instrument to be

_discussed in due course, :5
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3.§32wﬁ_\ survey Instrument 2

%" this instrument is directed towards the hotel management |
staff. A set of questions relating to the building 1
services provisions in the hntel and the condition of

such services are contained in thils instrument, simllar
questicns to those in instrument 1 have been asked and
other questions in areas that are likely to be known

only to hotel staff., The contents of the questlonnalre

LA

- 1is reprqducgd in the appendix.

oL rexthods and Procedure e
gt w:; - Wn, CREM

3,7.1 samplihg population:

- . study population made up of two categories of respondents
“'Q;'..az v 18 utillzed, The first include hotel users in selected
totels in Kaduna metropolis. The second include hotels
ranagement staff in the selacted hotels., The selection
. of these groups of people is as a result of the conviction
that information relating to services installations in
hotels can best be gathered from them, Among the hotel
users include users of Restaurants, Bars, and Lodgers,
The hotel management staff are those that have basic
rqualifications that would enahle them respond to the
ruestionnalre accurately and logically., This was ensured
by first discussing with the staff concerned and later
issuing selected staff with the questlonnaire,



J:7:2 5ampling Technique and Method of Administration of
nuestionnalre

In the case of casual hotel users a simple random
technique was employed., The questionnaires were issued
to persons at the premises of the hotel in a random
manner, Selection was based purely on the appearance

of the persons, Such persons were implored to respond
to the questions within the period in which they use the
hotel, Lodgers were however treated differently., The
questionnaire we delivered to the reception clerk, who
was instructed to issue every other person with one
questionnaire until the number of questionnaires was
exhausted. Fach hotel was aiven questionnaires to
administer in this manner. The questionnalres were then
collected the next day, qgivina about 24 hours period
within which to attend to the questionpare.

In every hotel, 2 questionnaires were administered to
hotel management staff which included, the manager, his
assistant who were considered to have the basic knowledge
required to respond to the questionnaire.

(n the whole 50 hotels were so trated and a total of 100

questionnaires were issurd to hntel staff and 400 to

t tel users = 100 to casual users and 300 to lodgers.
ltogether 500 questionnaires were issued, From a

pre<test, the time requircd to respond to the questionnaire

apart from that for the open-ended question was estimated

at 10 minutes for the hotel users and 15 minutes for the
staff,

3.7.3 Data Collection Procedure and Rate of Response

Casual hotel users had to return their questionnaires
b-fore leavina the hotel bv depositing with the reception
clork, Lodaers were asked to return the jquestionnaires

t next day (24 hours later), to the reception clerk, and

el staff also returned ¢ 5 thro igh the same



All returned questionnaires were collected the next
day of administering, In all 415 questionnaires were
returned which interpretes to 66% total response.
Table 3,1 represents the breakdown of the responses.

Table 3,1 - Breakdown of relative retérn of questionnaires

No of No of Noe. Fsable
o Questionnaires Responses Usable Response
o Administered
R o .
_a) Hotel Users 400 315 256 4%
b) Hotel Staff 100 100 84 84%
(asb) 500 415 330 66%

Overall the returns could be considered as good. Thus
- a data base for the study was establisBed with 330 usable
questionnaires returned. ;

Assumptions
The following assumptions were made in the process of

the SEudx:

(a) The questionnaire is a reliable method
for gatherinag information pertinent to
the objectives of the study.

(b)Y The hotel users and the management staff
are the best sources for information on
the situation of services installations in
selected hotles.

& (c) The hotel users and the management staff
- & are able and willina to give factual and
accurate information on the questionnaire

(d) The findinas from the survey would be
i similar to that obtainable if survey was
* conducted in any state capital other than
Kaduna,
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ANALYSIS OF DATA

Introduction

The data analysed was derived from 330 usable returns

of questionnairs from the staff and hotel users of 50
selected hotels in the Kaduna metropolis., Because two
distiact though homogenous group were identified as

source of relevant information, two sets of questionnaires
referred to as the survey instruments were drawn up.

The main objectives of this study are, first, to determine
the extent of provision of services, that is, the number
of bullding services components that are utilized in small
hotels generally., Also to be determined is the efficlency
of the installations in the said aroup of hotels. Finally
the study is also to help in determining the level of
consideration given to visual presentation in the layout
of services appliances and distributioen runs.

The analysis shall be presented in line with the research
questions enumerated in chapter II1I.

Determination of certain characteristics of the hotel

These characteristics which include, period of establish-
ment of hotel, size of hotel and the service spaces in the
hotel are related to the fourth hypothesis. It is believed
that significant changes in the policies of the country
some of which were consequent to unprecedented increases
in revenue from oil sales, directly influenced the rate

of proliferation of small hotels across the country. This
proliferation was in response to identified market in the
large numbers of people that immigqrated into the state
capitals and other towns that were affected by the changes
in policies and subsequent involvement in development
projects.
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Out of the B4 usable responses, only 4 checked the
period before 1974 and the remaining 80 checked the
period from 1974-1984, This tends to confirm that a
very significant number of hotels in the specified

qroup were established in the last decade, which result
was anticipated anyway.

The sizes of hotels was in all cases within the prescribed
l1imits for small hotels as set out earlier, between

30 and B0 accommodation units. All the 84 responses
indicated the hotel size falls within the 30-80 range.
This has to be ascertained to ensure that the survey is
beina carried out on the desired group of hotels,

petermination of quality of management staff

The quality of management staff highly affects the
appreciation they may have for the importance of services
installations. First the services components provided
may not be adequate, and a good management would normally
introduce other components if this anomaly becomes obvious
whereas a less capable management may not see anything
wrong with non-provision of the other services. Secondly,
maintenance of existing services which is very important
to ensure their efficient functioning may not be carried
out frequently enouah, It 1Is suspected that a good

numbaer of the hotels are manaaed by incompetent hands,
This was confirmed by the results of the survey, 68
respondents have not attended any instructional courses

in hotel management, and 51 have their first assignment in
hotel business in the hotel they are presently working in -
Table 3,2 and 3,3




Table 3.2

Queastion Yes NO

Have you undergone any

instructlional courses in hotel 16 68
management?
Percentage 19 81

Teosoatroe

Table 3.3
uastlon - Yes NO

Have you worked in any hotel of

a similar size or larger than 33 51
the one you presently work in? S : U
Fercentage 39,29 PO.?i

S S i
These flgures show clearly that a good pumber of the

- management staff in small hotels are not qualified to
work in thelr capacities, or at least work hardly
appreclate the responsibilities of a hotel towards her.
customers Iin some very vital areas which transcend adminis-
trative dutles, one of whlch areas 1s the technical aspects
of comfort requirements. Singularly the results from this

research gquestion may not be convincing enouah since it
may as well bhe possible that such persons, thounh do not
have any tralning in relevant areas of hotel management
may per chance have a reasonable level of understanding

of the role of services In a hotel, In order to eliminate
this doubtful situation the next research question was
investlgated, g

e

Determination of the management's perception of the role
of varlous components of bullding services In a hotel

Unless a provision is conslidered of importance to the hotel
by the management, it is unlikely that such provision would
be properly malntained, Thus is why thils research question
has t73 be explored,



The perception of manaagement in respect of services

requirements 1s a decisive factor determining the
condition of services installations in the hotel.

Table 3,4 represents the result of the research question

Question No %
“Tick the combination Cold water supply| 84 100
of services below which |Hot water supply | 84 100
you consider desirable |Electricity (int-| 84 100
in a hotel of a size in |errupted)
which you work Sewaqge plumbing 84 100
Telephone 84 100
Television/video B4 100
Alrconditioning 84 100

3.9.5

It would be observed that 100% of respondents believe

trhat all services enumerated are necessary in the hotel
but incidentally not many hotels have these services as
would be seen from the results of other research questions
later, This therefore indicates that there is a general
awareness regarding the comfort requirements in a hotel
relating to building services installations. It is
obvious therefore that other factors must be responsible

for non-provision of some services installations.

Determination of hotel users perception of the importance
of services installatlions In hotels

If the hotel users do not know what they want, then they
would definitely not know what they are missing. In this
reqard, 1f for example hotel users do not appreciate the
need for a communication system then thiy would not be
bothered by its none-provision. This research question
being discussed sought to find out what the hotel users
consider necessary building services in a hotel.

Table 3,5 below shows the distribution in this reqard, the
total number of respondents, the number that preferred
all the services listed, the number that feel they eould
do with less than all the services llsted and the corres-

Nna percent.anes,
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Table 3,5
Question No
Please tick which of Cold water supply | 256 | 100
the services in front Hot water supply | 256 | 100
do you consider essen- | Uninterrupted 256 | 100
tial to the hotel electricity

Sanitary plumbing 256 | 100
Alr-conditioning 256 | 100
Telephone 188 | 73.44
Television/video 196 | 76.56

It can be deduced from the distribution in table 3,5

that the generality of the hotel users would prefer to
have all the services listed, Although some respondents
did not consider telephone an important installation,
while some others did not consider the television
important, the percentages of these groups are not enough
to tilt the scale in their favour as could be seen from
the table 3.5. On the whole it can be said that hotel
users have a positive perception of the need for the
ftemized building services in the hotel.

petermination of the extent of provision of services

installations in small hotels

Both instruments were used as tools for investigating
this research nuestion, The same question was asked in
both instruments = Which of th= followinn services are
installed in the hotel? The services referred to were
enumerated and the respondent was asked to tick as appro=
priate, Incidentally the results show that the facts
given by the hotel staff were in tune with those given by
the hotel users, Table 3,6 shows the distribution in this
regard, It would be observed that a large percentage of
the hotels only have the barest minimum of installations
just enouah to keep the hotel going. Whereas 100% was
recorded for cold water suppy, sanitary plumbing and
electricity supply, the percentanes recorded for the other
shows that v are probahly eon idered extras

om 8y 'm
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Table 3,6
Hotel Users | Hotel Staff
1
nuestion Services No % No %
which of the following |Cold water supply 256 100 84 100
services installations |Hot water supply | 188 73.44 | 63 75
are provided in the Alr-conditioning | 168 65,63 | 56 6646
hotel? Please tick Electrical insta< 256 100 84 100
llation
Sanitary plumbing 256 100 84 100
Telephone/(Int= 40 12:.83 | 18 17.8
ercom)
Television/video | 130 50.78 | 44 52,4
score« | the lowest percentaqe of 15,63 and 17.8 respectively,

3.9.7

This is not unconnected with the fact that until recently,
not many people had access to telephones and it was thus
considered a priviledge rather than a necessary service. 1In

- the hotel however the intercom is enough to cater for the

requirements of the hotel users, A possihility of outside
calls is however desirable through an eéxchange at the
reception., This way lodgers could be ¢ontacted from outside
the hotel and he too could make external contact without
leaving the premises of his hotel buildina. This is very
economical for both the lodger and the hotel, as the hotel

can make small charges anainst such provisions which
thouch insignificant to individual hotel user is definitely
on tt= lona run some good source of income for the hotel,

petermination of serviceability of services installatlons

in the hotel
Although certain services installations might have been

provided in the hotel, one cannot completely assume that
they also function efficiently or are in a serviceable
condition., Tt may well be possible that the installations
do not work, or that the installation works only intermi
ttentlvy, The relevant research question was posed to
evaluas the 1l-vel of efficicncy of those installations

ortifiod . ting in the hotels,



Not completely unexpected are the responses from the two
agroups of respondents, The hotel users seem to be less
confident in the efficiency of the services installations,
where 1s the hotel staff are more confident in the
efficiency of the installations. Unlike in the previous
rese: ch question there is a marked deviation in the data
colle ted from the hotel users as against that collected
from the hotel staff., Really this turn of events is

quite natural, as hotel management would not easily
succunb to inefficiency, while on the other hand the hotel
users are ready to condemn at the least opportunity. 1In

it results that services

se

any « is obvicus from these

inst. lations in small hotels particularly in those
must be

the area

selec 2d for survey are not efficlent, There

under .ying reasons for this problem. However
most -elevant to this text is explored in the next research
question. Meanwhile table 3,7 enumerates the distribution
of reponses from the two groups in respect of the

research question just discussed,

Te

. Good Good Fair Bad No‘

No |% No |% No | % No [% Rei

Now would you rate |Cold water Supply | 28[10,9 174}48,4] 65 |25.8 |38|14.9]| 25

the efficiency of [Hot iter Supply 10 o4 16} 18,6] 90 |35,5 | 38|14 10!

pervices installa- |llec rical Insta- {10 o4 110]43 100] 39 36 |14 251
£ion in the hotel? |11at 'ons

; ;an i s a=| 2 B RO 7 2 3 . [

,ﬂ' - Very Good ti;:f iry Installa 0 180] 70,3 6]110.0 130111 25

g pifasd air--onditioning |20| .8 | 36 {14 | 86 |33,6 |26 |10.2] 16

& F Tel., /Intercom 1 0.4 3 1.2] 24 9,3 (16| 6.1} 14

e relevision 12 1 4.7 68 {26.8) 32 |12.5 | 20| 1.9} 13:

' Space Heating 3 1.2 12 4,7] 22 8.6 |5 24 42

KDY |
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Some of the revelations from table 3,7 corroborate
with those in table 3,6, The column eontaining the
total number of responses in table 3,7 should be
compared with the number of hotel users column in
table 3,6, Similarly the column containing the total
of responses in table 2,8 should also be compared with
the number of hotel staff column in table 3,8

Total Nc¢
V/Good Good Fair Bad ef Respc
No| % No|% No |% Ng %
1d you rate|Col | water Supply |3 | 3.6 36[42.,8 |45 (53,6 = | - | 84
‘afficiency of |Hot water Supply 16} 19 20(23.8 |28(33,3]| = 64
'wices installa-|Electrical Insta- |18|21.4 | 26|31 40 |47,6| = | = | 84
dn the hotel?|llations
tick appro-|Sanitary Installa-|18| 21.4 | 36|42,B [30|35,7| =] = | 84
h'. tions
_ Air-Conditioning 12| 14.3 | 16|19 26 131 - | =- |54
Good Tele./Intercom 10[ 11.9 |5 |S.9% |1 |1,19| = | = |16
Television/video 201 11.9 | 222642 |[10]11.9| = | = | 42
Space Heating 18] 21.4 | 12 14,3 |10(11,9| = | = |40

It is interesting to note that no hotel staff thinks the
services are in a bad state efficiency - wise. 1In any
case they seem to think it is in a falr state, which is
next to bad., Appropriate inferences shall be drawn by
comp«ring the tables 3,8 and 3,7, There is no doubt that
the d qgree of efficiency of the services is highly

quest ionable and most obviously below desirable standardse.

3.9.8 petermination of the role of some technicil variables
towards Inadequacles 1In the services Instillatlions

There are a number of factors that could “e responsible

for i{iadequacies in all forms, however this research
quest on sought to investigate those technical variables
relat=d to the installations. ipecifie ciestions in the
secor  instrument have been used as a vel ‘cle towards

towar 5 achievinn this qoal.
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The technical variables referred to inclu de:

(a) Frequency of maintenance

(b) Involvment of specialists in the design
and implimentation of installation.

These questions are designed to test one of the hypotheses
as would have been observed,

3.9.8.1 Frequency of Maintenance

All installations require proper mainten:nce to function
efficiently and effectively. Maintenance¢ should be

clearly distinquished from repairs, the "atter being as

a result of damane or mislfunction, where. s the former

is a periodic tone-=up of the =system to er sure continued

good performance, If a system is not adrquately maintained,
_ malfunctioning would set in which may le:d to eventual

-*;' damage of equipment and probably lead to a state of

N disrepalr, in extreme cases.

. Table 3.9

Very Often| Often Not|Often | Only Repairs
Nuestion No [ % No |% No |% No %

How often is maine-
tenance (not re-—
pairs) carried out [28 | 33,3 34 |an.1] 16{1° 6 Teb
on the services
installations?

The distribution suggests that maintenanc~ is carried
out aoften enough on the installations.

3.9.8.2 Involvement of Speclalists in Design and Implimentation
of Installatlions

nesian of services requirements of a bul ding is a
srecialist sub—consultant's job = the se vices consultunt,
5 a thumb=0f=rul innroach is ad ~ted and Installa-

s imn] Y rtisans ho would then
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only draw on their past experiences wher¢ such

experiences existed., This practise 1s ccmmonest when

the bullding owner does not in the first instance involve
an Architect in the bullding project. Wlen an Architect
is involved in the design of the buildinc, proper advice
shall be given to the buildina owner and all the necessary
sub=consultants who have to partake at t!= design would
have been invited. This way the service: consultant who
would handle all problems relating to services in the
building would have properly 1iased with the other
consultants, determined the services req irements of the
building based on the functions of the bi ilding, the sije
of probable demand and put into consider tion limitations
imposed by other sub=consultants worke ! or instance,
services runs would have been checked with structural
layout and where necessary ducts may be jrovided to
conduct services vertically through the tuilding or
amendments might have to be made to the :‘tructural drawings
to ficilitate the ease of installion, I any case there
would be proper co-ordination between thr consultants,

The services consultant addresses himsel! to all the
variables involved in the design of services installation =
functional, technical, aesthetic, and ecc nomic, If the

inst 1lations are then bhased cn the desi: 's then malntenance
would he the only link required to achie' * on very effective
and efficient installation.

Below in table 3,10 are a hreakdown of t! - responses of
about 84 hotel management staff relating to the involvement
of Archltects and services consultants 1r physical deve-
lopm-nt of the hotel,
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3.9.9

Table 3,10

Yes NOo

Do you have access to or are
in possession of the design 60 24
drawings on which the hotel
development was based?

Is there any indization on
the drawinas that were
designed by an Architect? 14 24

Are there any drawings on the
services installations?
(water Supply, Blectrical R 50
Inst1latations, Air-con-
ditioning etc,)

From the figures in the table above, one ~an say that in
most hotels services installations were rot based on any
desiqns, as no drawings are available to prove otherwise.
Although many of the respondents believe that an Architect
was involved in the hotel development, it might have
actually been a Draughtsman rather than ¢én Architect, as
peopl~ still cannot distinquish between the two, besides
the f .ct that some Draughtsmen parade the nselves as
Archi-ects, If an Architect was involved then there is

i 11} ‘1ihood that services drawinas would have been made,

The « .en Ended HJuestion

On both Instruments of survey the last question requested
respondents to freely comment on services installations

in hotels., Respondents to the first instrument (hotel users)

more readily gave comments than responder ts to the second
instrument, It was gathered from the conr nents given by
the hotel users that:

(a) There is not enouah servic »s components
in the hotels which means some areas of

comfort are nealected, Pcr instance some

respondents compl:ined ab« 1t staying in
inhe :ted rooms in wvery €o ! weathers
juring *the tan per is). yome: of tb

e pon- rovision of Alr-
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(b) Existing services install:ztions are not
very efficient. Most of t e complaints
here related to ceasation In water and
electricity supplies, The- e were also
some on the frequency of asailability of
hot water.

(c) Aesthetic aspects of the iastallations

" were feverntly attached, “omplaints of
by eyesaws in the toilets ancd on the facades
o of the building was abunda-t. This is
B - a8 directly traceable to the fact that competent
= hands were not employed ir the hotel deve-
lopments as far as design is concerned.
Although there were many c¢:-her complaints
and comments only those ar: relevant to the
hypotheses of this study F :ve been extracted.
3,10 SUMM: 'Y, CONCLUSIONS AMD RECCMMENDATIONS
*.
3-10.1 Intrc :uction
o pue t»> the nature of demand on hotel services in the last
‘ decad> in the country, there was a prolif-ration of small
hotel s whose proprietorship were not expr ~ienced in hotel
busin:ss. The circumstances resulted in i1 very rapid
qrowtn in the hotel industry all over the country. The
manne - of arowth was such that hotel buil {inas had to
be coipleted quickly to meet the demand ¢ a usually
(2 exist ing market, found in newcomers to cc intries of deve-

t projects and places scquiring nev status considered

t~ h e a likelihood of enaenderina busir ‘ss opportunities.
The { inctions of the hotel were reduced t isically to
provi iing a place to sleep in and the adninistrative
requirements to support this, Comfort ccasiderations
were ~elegated to the background and this affected the
servi es installations in all ramificatic s. This happened
it a "ime when the economy of the country was booming and
when -here was a lot of money to throw ar »und in pursuit
of mc e money., Today the tempo has wery :eriously

ce)! rated and the hitherto tolerable st .te of building

rv installations ha complet ly unacceptable,

\tina disftection,
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igh this trend was nation-wide, this study is
ntrated in Kaduna which is one of the state capitals
» country and which obviously was one of the most
ted towns by the malady afflicting small hotels,

urvey was carried out by using two survey instruments
irst directed to hotel users and the second to hotel
ament staff,

rch questions investigated in this study are:

sre certain characteristics of the small hotels
ommon to most of them like, period of establishment
ind type of functional spaces available in the hotel?

hat is the quality of tihe management staff in this
wotels in relation to hotel management experience and/
nr professional qualifications?

iHiow does management percieve the role of bullding
services in hotels?

How do hotel users percieve the pole . of building
services in hotels?

vhat is the state of building services in hotels
with respect to:

(a) extent of provision and

(b) the efficiency of installations

‘re there any desians on which installations were
vased?

wypotheses that guided the study are:

There is an under-provision of necessary building
services in most small hotels in Kaduna

There is inefficiency in the operation of those
services that have been provided in the hotels

rhere is no consideration for aesthetic variables
fn the layout of installations

Most of the small hotels were ddveloped at time of
remarkable chanaes in the scio-economic and neo-
wolitical lifestyle of the country during which period
tependence on hotel 15 S i unprecedented nroportions,
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5. Competent hands were not utilized at design stages

of these developments
The survey instruments in the form of questionnaires
were administered on two groups of respondents - hotel
users and the management staff, Analysis of the responses
was carrled out against a data base of B4 usable returns
from the hotel management staff and 256 returns from the
hotel users,

3,10,2 Findings from the Analysis of the Data Collected
It was observed that most of the small hotels were
estah!ished within the last decade, and that they all
have “imilar functional spaces namely accommodation units,

bar/r -eption lounge, restisurant and in very few cases a
limit. 4 number of parking spices. Also most of them
expre. s thelr services runs on the facades of the building
in a manner repulsive to the eyes, The qualification and
experience of the management staff in most of the hotels
falls below desirable standards. This obsérvatlon is made
from the percentage of the management staff that have had
any i structions or previous experience in hotel management,
Irres; 'ctive of the lack of professional qualifications and
exper =nce as observed in the last paragraph, hotel

manaa. ent staff seem t~ 3t least appreciate the need

for a 'ider ranne and efficiency o services installations,

A sim lar expression has been observed from hotel users.
Reaare ing the state of the services installations in the
hotels, both aroups agree up to the components of services
insta lations that are utilized in the hotels, but there

is a « isagreement on the efficiency of these installations,
Where: 5 the manaacement tend to want to believe that there
is at igh level of efficiency, the hotel users have a

dif fer 'nt opinion. They think that there is a lack of

effic’ ‘ncy in the operations of the installations,






