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ABSTRACT

The compdling factors of cost, price ad competition are
frequent reminders to the business executive that he mug use his
resources wisely ad economicdly. Na so with the university
manager/administrator. He often does not kowv whether the nmaey, the
people axd plant entrusted to his care are baeng fully ad effectively
utilized. This wak therefore is an atempt to determine job
satisfaction in the Registry ad Bursary depatments, Ahratl Bdllo
Univerdty, Zaria. The findings weae tested against some hypothesis
of job satisfaction like job satisfaction loads to higher paformance,
job satisfaction is related to salary structure, supervison, sx and age.

A computerized analysis of the data collected dons that staff
of both depatments are satisfied with their job despite the
monatonous nature of the job ad the threat of retrenchment hanging
over their heed. The findings also dows that the satisfaction cuts
across, age, sex, educational qualification, rank, working
experience, family responsibility ad religion. This is nat to sy
they are 1000 satisfied. Tre areas of dissatisfaction include
supervison, menegarat ad provison of social amenities. A
comparison of the \wo depatments waw th/t Registry staff are
slightly naoe satisfied with ther job than the Busxy staff. Hones
despite their satisfaction, the Bgoga Committee report dons that they
are not peforming.

The recommendation calls on the marnegarat of the university to
cary out a further study to discover the reason for the

dissatisfaction. Academidans are also called yoon to exploit further
this are of manegamat
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Chapter 1
INTRUDUGTIUN
Problems

In October 1958, an American magazine 'FUTUNL' published an
article which dealt with the problems of the "educational industry".
The reference to education as an industry will of course, be
displeasing to some, yet in terms of the thousands of persons
employed, the miilions of naira spent annuglly and the hundreds of
million in which property is valued, education is a tremendous
enterprise.

The job of managing a university is more difficult and couplex
than the task of running a business of a compsarable size.
Notwithstanding his responsibility the university Manager/
adninistrator is not as well paid as his business counterparts. He
often will not have the staff aids to assist him in discharging
his duties, and his attitudes toward the significance of saund
management often is undeveloped as compared with the attitude of
hie business opponent. The benefits of effective administration
in higher education will be obtained when those responsibile for
the direction of our universities have a better undterstanding of
the significance of better management.

The compelling factors of cost, price and competition are
frequetht reminders to the business executive that he must use his
resources wisely and economically. Not so with the University
management/Administrator. He often does not know whether the money
the people, and the plant entrusted to his care are being fully

and effectively used. This aifference zZn attitude toward the
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importance of gsound management is understandable. Th;
objectives of a university are gquite ditfferent from those of =
profit making business enterprise. It is smore important to
have as head of a university a pérson who can further the
educational objectives of the institution than one who is
management-minded but unaware of the importance of the primary
objectives. The chief officers ¢f many universitiss have

come from the rank of scholars. There has Been liitle in
their experisnce to give them administrative responsibilities
or expose them to importance of good management. In short
unlike their business counterparts, university administrators
or exccutive customarily are not chesen for their managerial
skill, and they frequently are out of depths where
administration/management is concerned. This is an almost
unigue situaticn in the varioums fields of organized human
effort, since the head of a university may be selected without
having demonstrated the gualities necessary for successful

leadershipe.

It is not uncommon in Ahmadu Bello University to record
high labour turncover in a seasion as demonstrated by the
weekly newsletter of the university - 'University Bulletin!
which publishes the departure and arrival of new members of
the senior staff. The situation is no better among the
intermediate ané Junior staff which is a symptom of job

diggatisfaction,

Record shows that registers have had to be opened in

the various sections of the Registry and Bursary Departments



to check lateness, absenteeism and frequent excuses during

office hours to leave the work place, again indicating job

dissatisfaction,
l.1 Hypothesis
1) A higher level of job satisfaction exists if you work with

v' 2)

v'3)
k)

5)

6)

a group rather than by yourself.

Job setisfaction is related to the type of job being done.
Job satisfaction leads to higher performance.

Job satisfaction, in part is affected by the degree to which
the work situation resulte in the fulfilment of certain
values the individual possess.

Job satisfaction is related fo a good many things besides
financial return. Some of these factors (as summarized by
Hofpock) are "relative status of the individual within the
social and economic group with which he identifies himself,
relations with superiors and associates on the job, nature
of the work, earnings, hours of work, opportunities for
advancement, variety, freedom from close supervision,
visible results, the satisfaction of doing good work,
opportunities for service to others, environument, freedom to

leave where one choses, responsibility vacations,

opportunity for self-expression, competitdon, religion,
security, provision for social activities.
Dull workers are dissatisfied with complex jobs and bright

ones with repetitive jobs.



7) Job dissatisfaction results in high employee turnover
8) A dissatisfied and disgruntled working force often increase

the personnel phase of production costs.

1.2 Objective Of The Study

v~ In the light of the poor economic situation in the country

resulting in mass retrenchment of workers in the university, and
digsatisfaction with the performance of the employees, it is
the objective of this study to determine.
1) Job satisfaction in the Registry and Bursary Departments

respectively.
2) To compare job satisfaction in the two departments.
3) To determine whether the following factors affect job

satisfaction in the two departments.

i) Age

ii)  Sex

iii) Qualification

iv) Rank

v) Years of Service in the University
vi) Number of times promoted
vii) Marital status
viii) Family responsibilities in terms of number of children
an employee has.

ix) Religion
4) Whathar <9b aatisfaction leads to performance,
5) It is hoped that the findings of thie project will throw

more light on job satisfaction in the university and



and stimulate the interest of academicians and the wanagement to

carry out further studies and look into those areas of dissatisfaction.

1.8 Methodologx

v/ A questionnaire was drawn up couposed of 45 guestions, some
were adopted while others were designed. These questions were
divided into 2 groups:

i) uestions relating to the respondent.

ii) yuestions relating to the job.

Saspling

A random distribution of the guestionnaire was made to six
people. This enabled me clari®y ambiguities dectated in the
questionnaire. One hundred and ten copies were then rolled out
and distributed to the two departments. ¥ifty five copies each were
distributed. The dist;ihution was systematically done to cut

across, age, rank, sex, qualification, religion etc.

rroccdure

Personal vieits were made several times to the main campus
and the different Institutes to encourage respondents to fill the
questionnaires after sufficient time had been given to them. A total
of ninety six coupleted questionnaires were collected from the two
departments, 49 from the Registry Department and 47 from the Bursary
Department. Most were collected personaly while the rest came

through friends who had assisted in the distribution.

The data was then coded and taken to Iya Abubakar Coumputer

Centre where it was analyzed im bundles of sheets. Finally they
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were decoded and transformed inte this useful information.

1.4 Scope

/
w

This project is a case study of two selected departments

in the University - Kegistry and Bursary department. The

two departments have the highest staff concentration compared

to the other departments. They have the advantage of being the
departuents vested with the work of administering the university.
The high concentration of clerical staif doing monotonous job made

them attractive for this kind of study.

Other reasons include the fact that the two departments
apart from being concentrated in the Senate Building in the main

campus, have representation in all the Institutes of the University.



Chapter 11

For an industrial organisation the consequences of information
about job satisfaction are extremely important. By discovering
attitudes on factors related to the job, a firm can correct certain
bad situations and thereby improve the job satisfaction of its
staff. From this point of view it will be justified in being
concerned only with this area and neglecting the individual "ego"
and its employees adjustment to groups outside the plant. However,
an industrial organization can benefit materially if it knows what
individual attitudes contribute to job satisfaction. For one thing
applying this knowledge will result in better selection procedures,
This is a broad implication as far as job satisfaction is concerned;
and even though most industrial and business organizations and
educational institutions feel that it is not their problem, it
nevertheless exists. It is also directly related to vocational
guidance, schools and colleges, public and private employment

agencies, Society as a whole must face it realistically.

Research on job satisfaction of industrial
received great impetus from the significant work of Lyman  Porter
in the sixties. In a series of studies, rorter (1962) found that
the higher a manager is in the organisational hierarchy, the higher
will be his level of need satisfaction and that high-level managers
in large organisations have more need satisfaction than high-~level

managers in swall firms (Porter 1963).



These findings attracted much attention and since the

managers in Forter's studies were from the same United States
culture, other investigators sought to extend the findings to

warkers in other cultures around the world.

In one study Haire, Ghiselh and Forter (1966) used Porter
(1961) Need Satisfaction Questionnaire (FNSQ) to study 3,641
managers from 14 different countries of KLurope, North and South
America and Asia. They found that the countries tend to cluster
together into cultural groups and that national clusters form in
response to questiconnaires because of strong bonds of similarity
in language and religion... and many comumon elements in their

cultural background.l

Other researchers have compared managers from the United
States, Japan, India, and Australia (England and Leed 1974);

Korean, Japanese and U.S. managers (Slocum und Lee, 1971). U.S.

and Mexican managers (Slocum, Jr etal (1971) and managers from

Turkey (Lauter, 1969). The general findings of these studies

were that cultural background - history, customs, norms, heritage,
attitudes, habits, physiological and emotional states, and education =~
all have tremendous impact on managerial values, beliefs, philosophies,

frame of rcference, assumptions and styles.l

Okolo in his study found a strong relationship between
management nationality and job satisfaction-work commitment among

Nigerian factory workers  under Nigerian managers than those under

foreign managers. He also felt that greater efficiency of



communication and socio-cultural understanding were the reasons for

his findings.

Hoppock carried out a survey in New Hope, Pa. in which

309 people in the community were asked to fill out a questionnaire

dealing with certain aspects of job satisfaction. 1t showed that

people differ in the degrees in which their job are satisfying to

them. 1t was also pointed out however’ that many of the people

covered by the survey indicated that they liked their jobs. Also

the degree of satisfaction was somewhat related to the type of job

being done,

Another job satisfaction questionnaire was developed by ‘-}«

Brayfield and Rothe. This questionnaire, developed by a

combination of the Thurstone and Likert methods it had the

primary characteristics of the Likert type of scale, It provided

for indicating the degree of agreement with each of 19 statements

such as

My job is like a hobby to me.
My Jjob is usually interesting enocugh to keep me from getting bored.:
It seems that my friends are more interested in their jobs.

Each day of work seems like it will never end.

I find real enjoyment in my work.

It was reported that attitudes measured by this scale correlated
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with those obtained by Hoppocks guestionnaire,

+

Job satisfaction, in part is affected by the degree to which

the work situation results in the fulfillment of certain values

in their jobs, some placing greater value on say, security, others

on income and so forth, Although individual vary on their sets of

values, there sometimes is at least moderate consistency in the

values of individuals within specific groups. It should be added,

incidentally, that the values are subject to at least moderate

change, depending upon economic, social, and other interesting

influences. An understanding of the value systems of employees

can be very useful to managment in developing personnel programmes,

If for example, management operates on philoscphy that all

that employees are interested in is money, it might be surprised to

find that despite high wages, the employces vote to go out on a strike

over some apparently trivial matter.

Typical of studies on this subject is one by Houser who

found that the non selling employees (including unskilled labour)

of a large merchanized organisation considered the following

factors to be the things they wanted from the company.

1)
2)
3)
4)

Receiving help necessary to get results expected by management.
Being encouraged to offer suggestions and try out better methods,
Being able to find out nﬁethar work is improving.

Reasonable certainty of being able to get fair hearing and

square deal in case of grievance.
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5) Cortainty of promotion going to the best qualified employees.

6) Encouragement to seek advice in case of real problems.

7) Being given information about important plans and results
which concern the individual's work.

The liet went down to 28 which is service of medical department.,

It was intcrestingly noted that the employees of the company ranked

the items concerned with present pay twenty-first and twenty-second

in importance,

Further evidence of the importance of non-monetary factors

in influencing employee morale comes from a study reported by

Roberts, who made audit of the morale of 2,500 employees. His
findings showed the importance to morale of such factors as
promotion procedures, favouritism, and the effective informing of
employees of company policies. Another study reported by Blum and
Russ also showed that certain non-monetary factors - job security

and advancement - ranked above pay in their influence upon employee

llliirala-

Raube submitted a list of seventy one morale factors to

employees of six companies, fifty executives cf this company and
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two labour leaders. Each employee was asked to identify in

order of importance the five factors that were most important to him,
The executives were asked to predict the rankings that would be
assigned to these factors by the employees of their respective
companics and the labour leaders indicated the rankings that they
believed represented the relative importance of the factors of their
union members. Definite differences in the rankings were found

for three groups. The employees attached importance to the folluwing

five.

1) Job security

2) Compensation

3) Oppertunitics for advancement

4)  Employee financial benefits (insurance and so forth)

5) Informing employees about their job status.

Executive predictions agreed with the employee's ranking in only
three of the most important five (job security, compensation and
opportunities for advancement), while labour leaders agreed with the
employees in only two (job security and compensation)., While
compensation and job security were selected as two of the five most
important factors by all three groups, there was little agreement in

identifying the other factors cunsidered by the employees to be most

mportaﬂt .
On the whole it is safe tu say a lot of work has been done in
in the area of job esatisfaction especially in the industrialized

world where the right of the employees is very much recugnized,

Industriel psychologists have been utilized to cut down the
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dissatisfaction among employees thereby reducing absenteeism,

lateness, high labour turn-over and other vices associated with

job dissatisfaction, However it will be pointed cut that much work

need tc be done in this area in Nigeria.
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Chapter 111

GEN&KAL BACKGROUND OF AhmaDU BLLIO UNIVerolTY

Before the establishment of Ahmadu Bello University in 1962
there was only one university in the country granting degrees,
and that was the University College, lbadan, established in 1948

{now the University of Ibadan).

The highest institutions of learning in the North then were
the Nigerian College of Arts, Science and Technology, and the
Institute of Adwministration, established since"195l% where
in-service training had been made available since 1957 and also

the Abdullahi Bayero College kKano (now Bayero University College)

which specialises in Islamic studies.

in 1960, the Ashby Commission set up by the ¥Federal Govemment
to look into the post secondary school certificate and higher
education in Nigeria recommended the establishment of four more
universities in the country, one each in Ife, Enugu, Lagos and Zaria.
In its report the Commission recommended that " a university in the
Northern Region with its headquarters in Zaria should be establlshed“a
and they suggested that advice should be sought from overseas before
any decigion is made on the scope and the activities of the
university. The Commission also suggested that the university should
be linked with the Abdullahi Bayero College, Kano, and with the

Institute of Administration, Zaria.

1, Adegoke Olumbo Bashir, Universities old and new. (Information
pinistry, lbadan, January, 1967) p.9.

2. A. O, Bashir op. cit. p.9,
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A delegation was invited by the Government of Northern
Nigeria from "the London-based Inter-Universities Council for
higher education overseas in April 1961."5 to advice in the selling
up of the university. The delegation worked under the
chairmanship of Sir Alexander Carr-Saunders and that same month
they subuitted their reports to the Northern Nigerian Government,

In April 1961 a lew establishing a krrovisional Council of the
University of Northern Nigeria was passed by the Northern
Legielature., 8Sir Kashim Ibrahim (known then as Hon., Shettima
Ibrahim, CBE) was appointed as the chairman of the Provisional

Council.

In June 1962 a constitution known as the Ahmadu Bello
University Law prepared by the FProvisional Council was passed by
Legislature, This constitution of the university provided for a
council which is the supreme governing body responsible for general
policy and finance. It also provided for a senate consisting ot
1) Ex~officio members - the Vice Chancellor, the Deputy Vice

Chancellor, the pDeputy Vice Chancellor, and the rProvost for

A riculture and Vet-medicine.
2) Directors of Institutes and Division of Agricultural Colleges.
3) Deans of Faculties.
4) Proiessors holding established chairs and Heads of Departments.
5) Principal, School of Basic Studies.
6) The University Librarian and;

7) Members of the academic staff elected by Congregation.
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The Senate is responsible for all academic matters.

The Ahmadu Bello University Law 1962 stated that membership
of the University shall be open to all persons of either sex
and no digcrimination shall be made or imposed on the ground of
religious belief, political views, racial or tribal origin, place

of birth or residence.

The Administrative headquarters of the university was
situated at the site of the then Nigerian College of Arts, Science
and Technology, Samaru, Zaria after the college was disbanded.

In July 1961 Dr. Norman Alexander who was & former Professor of
Science at the University of Ibadan was appointed the first
Principal". He later became the first Vice Chancellar of the
University of Northern Nigeria (as it was then called) and in

November of that same year he assumed office,

Ahmadu Bello University was opened on October 4, 1962. The
university was named after the late Alhaji Ahmadu Bello (1910-1966).
Teaching commenced in October 1962 with 428 students made up of
414 male and 14 female and 89 academic staff in the following
fields: Arts, Law, Science, Engineering, Architecture, Agriculture,
Veterinary Medicine, and Administrstion. Later the Department of

Englich, Geography, and History were added to the Faculty of Arts.

Ahmadu Bello University became the second degree granting
university in Nigeria, the first being University of lbadan.
Sir Abmadu, Sardauna of Sokoto, the Premier of the then Northern

Nigerian Governuwent was appointed the first Chancellor of the
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university on November, 23, 1965. In 1966 Dr. Ishaya Audu
succceded pr, N.S. Alexander as Vice Chancellor and in that same
year Oba Akenzua of Benin became the second Chancellor, and in
1972 mr. Justice Udo Udoma became the third Chancellor., In 1975
rrofessor lya Abubakar became the third Vice-Chancellor and in

1975 br. (Chief) Obafemi Awolowo also became the fourth Caancellor.

in 1980 Professor Ango Abdullahi became the next
Vice~Chancellor with the Etsu Nupe as the Chanceller. The

University currently has 14 faculties.

- Registry and the Bursary Departments are as old as the
university going through various transformations with the growth

of the university.

3.1 Registry Department

The Kegistry department is headed by the Registrar and
acssisted by Deputy Registrars. The department is charged with among
other things matters related to, appointment, promotion,

discipline and firing of all category of staff in the university.

To enable it carry out its functions effectively it is
divided into sections which include, pstablishment Section which
handles senior staff matters, the 1 & J division which handles
matters affecting intermediate and junior staff, Development Office
which handles matters related to the development of the university
and the Academic Office which handles student matters (i.e. adwissions,

discipline, feeding, accommodation etc.). It has a stalf strength
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of over with representation in all the faculties and

Institutes.

%.2 Bursary Department

The Bursary department is headed by the Bursar and assisted
by the Deputy Bursar administration and Deputy Bursar Finance,

It has a staff strength of over two hundred and thirty employees.

The role of the department in the university include
recording of all financial businesses of the University. It is

divided into various sections including:

1) Cash office - where matters related to receipt and payuents
are handled.
ii) Main Accounts - for the preparation of final accounts.
iii) Contract and Services - where contract and service maltters
are treated.
iv) Expenditure control - where matters related to payuents to
those on training are handled.
v) Pension and lnsurance - where payments to those leaving the

service of the university are made.
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DATA ANALYSI3

The whole data has been analyzéd into frequency and
percentage with the aid of computer against the men variable
questiona 1 to 9 - ape, sex, qualification, rank, years of
gervice in the university, number of timea promoted, marital
atatus, number of children and religion., The answers fo each
questions on the tables have been classified into, strongly

agree, agree, undecided, disagree and strongly disagree.

At the end of each table is a grand total of the responses
to the questions followed by a summary of the whole table

expressed in words,



Table 1
Registry Department 20

Jjuestion: 10 There are some conditions concerning my job that
could be improved.

Axe 'Strzzgly Agree Undecided |Disagree g;::;gtz
E_J ERG % FRQ % FRQ RS T Ty
Below 20 - - - - - - - = - =
21 25 5 38.5 | 7 58.8 | 1 7.7 - - |- -
26 -~ 30 2 25.0 6 75.0 | - = i o - -
R = 35 5i 35+7 6 42.9 2  1h.3 7 1 9.1 -
36 - 40 6 54.5 | 4 36,4 - - - - 1 9.1
41 & Above - - 1 100,00} =~ - - - -~ -
Sex
Male 14 40.0 17 48,6 3 8.5 i i 2.9 - -
Female b 33.3 7 58.3% - B 1 8.3 | - -
gualifi-
cation
2ng Degree
& Above 3 60.0 2 40.0 - - - - - -
lst Degree 2 22.2 6 66.7 - - 1 11.1 |- -
HND 1 33.3| 2 66,7 | 1 1:.1 w - -
OND 2 22,2 6 66.7 1 1.1 - - - =
WASC 8 66.7 > 25.0 1 8.3 - - - -
TrC - - 1 50.0 - - 1 50,0 - -
Prim.Edu. - - % 100,0 - - - - — &
Any Other = = - - - - - - -
Rank [
E Clerks & 61.5 L 30.8 1 77 - - , -
Exedutive
Officer. 2 40,0 h i 20,0 1 20.0 i 20,0 - -
Higher E.O. 3 33.3 6 66.7{ - - - - - -
Sen. E.O0. - - 3 100.0 - - - - = &=
Prin. E.0. - - 2 100.0 - - - - - o
Agst.Chief Exd - - - « | - - - - -
Chief Exe. 1 100.0] - - - " & = - i
Chief Exe. 1 100.0 - - - - - - - %
Admim, Asst. - ~ - - - - - - - -
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Admin. QOfficer 1l 25.012 50.0 |- - i 2%90 - -

ASBt. Rego 1 50.0 1 50Q0 = - - - - -

SnI‘.ABSt. RQEC 1 100.0 - - - - - - - -

P/Asst. Reg, - - |3 100. |- - = = i _

Dc.‘pto R&El 1l 100.0 - - - - - - - -

Registrar - - - - - - - - - -

Typists - - 1 100 - - - - - =

Y!“E. Of &er.

In Univ.

Below L yr. ) 5. 1 50,0 |- - - = 4 =
1 - 2 yre. 2 75.001 25.0 {- = - = = a
€ = 3 ™ 3 37.91 25.0 | =~ - - - - -
3 = 5 L 2 53-3 !“ 66.? - - - - -
5 bt lo " 4 23.5 9 5209 2 11.8 2 11.8 - -

10 -« 20 n 5 50,05 50,0 |~ - - - P -
208 Above = - - - - - - - - - -
No. of Times
Promoted
0 7 36.8 [11.57.9{1 5.3 = - - -
i 3 Te.Y 3 50.0}l1 18.7 X 16+ 7 - -
2 6 60.0 4 4o,0! - - - - - -
3 1 16.7|3 50.0{1 16.7 1 16.7 ~
iy 1 50.0 1 S0.0F— - - - e -
9 1 50.0 1l 50.0!= - - - - =
6 1 50.0] 1 50.0'- = - = - i

7 & Above 1l 50.0] 1 50.0 = = - - - -

Marital Status .

Single 2 25.0| 6 75.Lp= - & - - =

Married 14 41.0116 47.113% 8.8 i1 2.9 - -

Divorced - - 2 100 |- - - - = P>

Nidow - - - - - - - - -

Widower 1 100 - - - | - - - -

No. of Chln,

0 6 4L6.2 6 46.211 7.7 - -
i 2 66.7 1 %33.3]~ - - - - -
pe) 1 25.0 2 50.0; - - 1 25.9 - -
4 2 25.0]| 4 50.0{2 25.0 - - " "
g 4 40,0 5 50,01 = - 1 10.0 i -

& & Above - - " - - a - - -

Religion

Christianity 13 41.9 ;15 48.4,2 6.5 1 2.2 - -

Islanm 5 38,5 f f h6.2'1 7 1 U7 - -

Others - - 2 100 '~ - | - & =~ -

Grand Total 18 36.7 24 49.0 3 6.1 2 4 - -

S

Out of 49, 2 did not answer this que::ion. kighty five per cent
said that there are some conditions roncerning trzir job that
can be improved. 6.1% are undecided, while 4.1 do not feel so.



Juestion 1 1i

Table 2

Registry Departuent

My job is like a hobby to me.

Strongty Strongry
Agree Agree _nndecided| Disagre=z Disagree
FRy % | FrG % | Fra % | FRG % | FRy %
Below 20 - - - - - - - = = -
21 - 25 4L 30,0 L 30.,8| - - 2 15.4 3 23.1
26 - 30 2 25.0 h 60,04 2 25.0 - - -~ -
31 = 35 3 21l.4 3 21.41p 1 7.1 | & 28,6 3 21.4
36 - 40 1 9.1 4 36,4 1 Q.1 2 273 2 18.2
41 & Above - 2 . =" - e 11 100 - -
i
Bex i
Male 5 17.1 1w snal o4 n1.4| 72 2000 | 7 20.0
R .
Female b 35,3 | 3.3 o o 13 260 |2 8.3
qualification i l i
2nd Dearce .
& AbO‘U'e l - - 2 4000 - - 2 QO-D 1 20.0
lst Degree 1 11.1 b4k 1 121 | 2 22.2 1 1.2
HND - - - 2 3323 1 35.3 1 35.3
QD 2 22.2 3:35.3 p . % P 5 53.3 - -
WASC 1 6 50,0 2 16.7 | =~ - - - 4 33.3
TTC - - - |- - 100.0 | - .
Primary Edu, - - 20 1 25.CL = - ] _
Any Other 1 33%.% 2 66,7V - - - R .
{ - : P
Rank
B Clerks h 30.8 b 30,8 | Lw - - - 5 38.5
Exe. Officer 2 40.0 | 1 20.0 20,0 | 1 20,0 - -
Higher E.O. X 11-1 ] 3 3303 22-2 3 }5-} - -
Senior E.O, 2 35.5 1 33,5 - - - - I Z 50.0
Prin- EnO- l ~ - l 50.0 e -~ et -
I
Asst.Chief Exe. ~ - - - ‘ - - -
Chief Exe, - - - - 1 1 100 - - ' - -
Aduin Asst. - - | = = ! - - - = ‘ " 2
Admin Offi. - - \ 3 79.0 - - 1 25.0 -
i
Asst. Reg. 1 50.0 ( = =~ | = - - v | 1 50.7
Jen. Asst. Reg. - - 100 - - - - } -
Prin. Asst,Reg. |- - l - - - - 2 66,7 !
Dept. Reg. - - i 1100.C - - - - J -
Registrar - - ! - - - - - - - -

Typists
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Srosgsy Agree Undecided Disagree Strongly
Agree Uisagree
FRg % | FRg % IFRQ. % |FRQ %_i FRQ %
Yra. of Ser,
In the Univ.
Below 1l yr. - 1 50.0 | ~ 3 50,0 -
] - 2 yrs.] 1 25,0 2 50.0 | - - 1 25.0
2 -3 n 2 25.0 ¥ s0.0 '1 12.5 - 1 25.5
3 -5 n 2 33,3 2 33.5 i - I 26.711 16.7
5 - 10 1 3 17.6 4 23.5 '3 17.6 4 40,0 '2 20,0
10 ~20n | 2 20,0 | 2 20.0 ! - b gz, ot B
20 % Above - - o 4  L0.0 Ja 20,0
No. of Times " i
Fromoted
0 5 26.3 ?7 36.8 |11 5,3 3  15.8/3 15.8
2 and 2 20-0 2 20.0 1 2 ZOGCI'}* 1!0.0
3 2 33,3 1 16.7 ;2 16.7 1 16.7'1 16,7
4 - 1 s0.0 | - L 1 50,0 -
5 - ” e 2 100- 0 -
6 2 100.0 - - - =
7 & Above - e = . L
Marital
Status
Single 1 12.5 4 50,0 - 2 25.0l1 12.5
Marri ed 7 20,6 9 26.5 |4 11.8 & 23.516 17.6
Divorced 100.0 - . - -
Wiidow - - i = =~
Viidower - - - - 1 100.0
No. of Chid.
0 3 23.1 5 38.5 - 2 l5l JI‘1 3 25-1
1 3 100,0 | % - " !
2 1 100.0 3 75.0 - - -
3 - 3 33.3 |3 33.3 2 22.2]11 11i.1
i 1l 12.5 2 25.0 - 4 60,0[1 12.5
5 2 20,0 2 20.0 11 10.0 2 20,013 30,0
6 & Mbove - - - -~
Religion
Christianity 25.8 6 19.4 9.7 8 25.,8l6 19.4
Others - 1l 50.0 - - 1l1 50.0
Total 10 20.4 15 30.4 14 8.2 i 10 20.41 8 16.3

Qut of 49 people 2 did not answer this question, 60% see thei:

job as

a hobby, 8.2 are undecided, 39.7% do 100t s<e their job as a h bby.



Juestione

Tabtle

3

Reglstry Depurtment

4-'.

Adnim,

12 Wy job is usually Interesting ﬁnough to keep e .
from getting bored, .
_, Gtrongly | ygree Undecided |Dispgree SEFORELy
Age gree ’ [Disagree -
i l Al [ i i ]!\E! ! % E‘\l :f :EE .
Below 20 - - - o= - - - - - -
2l 25° 5 38.5 7 58.8 1 7.7 - - - -
?6 - 30 2 25.0 6 ?500 - - - - Lod - ._\_.
31 - 35 5 35.7 ( 6 42.9 | 2 14.3 7 R - R
] 36 - A’O 6 5"""5 ll’ j6o4 - - - - 1 9'1
41 & Above - - 1 100.0] = - - - -
Bex
Male %h 40,0 17 4.6 3 8.5 1 2.9 - -
Female b 33,3 7 58.3 - - 1 8.3 - -
Fualifi-
cation -
2nd Degree o
% pbove 3 60,0 2 40,0 - - - - - -
lst Degree 2 22.2 & 60,7 - - 1 1.1 |- -
N - 1 33.3 2 66,7 1 l:.l - - - -
om 2 22‘2 6 660? 1 llnl - - - -
HASC 8 66,7 3 25.0 1 8.3 - - - -
TTC - - 1 50.0 | - - 1 50.0 | ~ -
Priﬁl-Edu- - - 3 100-0 - - bl - - -
Any Cther - - - - - - - - -
'ih-',._-_ A trmrn.
Reank i *
hl Clerks 8 61.5‘ l* 30.8 1 70? . - bt L - .
Exedutive
Jifficer, 2 40.0 1 20.0! l 24,0 1 20,0 - -
Eigher B.0. |3 33,3 { 6 66.7] - - - - - -
Sone LaQa - - 3 100,0Q - - - - h- S -
Pr--l..“t E.C’- - - 2 100.0 - - - - - -
Asstefiief Exq ~ - - - i - - - -~ - -
Chle:t Eaxea l 100.0 - - - - - - - _‘
Crief Exe. 1 1o0.90 - - - - - - - -
ASﬁta - - - - - - - -

e
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i Stron ' ; %
: Lgr:uglyg _sgree ! Undecided| Disagree 1 Strongly Disagree
! ] 1]
| FRG % | FRg % | FRQ % ¥RQ %| ¥R %
i
Below 20 - - - i - _
21 - 25 1 7.7 2 15.4 i 1 77 1 P7 8 61.5
2‘3 Lad 50 i - l 12-5 1 12n5 6 ?5.0 -
31 - 35 2 13.3 1 6.7 2 1.3 L 26,7 6 49,0
36 - 4O - 1 9.1 e b 36.4 6 54.5
k1 =~.bove - - - 1 100.0 -
SEX
Male 3 8.3 3 831 3 8.3 f14 38.9 13 36.1
Femalc - 216,721 1 8.3 | 2 16,7 { 7 _ 58.3
y2alification
2nd Degree _
& .bove ~ - - 3 60.0 2 40.0
lst Degree 2 20.0 1 10.0 1 10,0 2 20.0 &4 Lo,0
D - - i 3353 1 333 1 3543
UND - - - 6 66.7 3 33.3
S0 1 &.3 3 25,01 1 8.3 - 7 58.3
Tre - - - 2 100.0 -
E"I'_.L"-.. EQU.. - 1 dﬁ.o 1 25.0 l 25.0 l 25!0
any other - - ~ 1 33.3 2 66.7
Rank
E Clerk I 77 b 3040] 2 15.4 1 2.7 5 38.5
bxe., Oftdicer - - - 2 40,0 3 60,0
higher E.O. - - 1 1l.1 b L4 i b 4
3\.‘.'1'.0.‘( L.O. i o - - 2 664? 1 53.3
FPrin, j_:rnUc i Lt " - l 5000 1 5000
a68t. Chief h;(u - - - - o
Chiecf Executive - - - ~ 1 100,0
.1;1'--:-: 141 :-r'-.!:it. - - - o »
n'.l'h.'.i.{l 95 lic.-r l 20-0 - 1 2Ol0 2 "’0-0 l 2000
nset. Reglster - - 1 5Q.0 L 1 20.0
Sen, [isat. Reg. - - . - 1 100,0 -
Prin, .sst. Reg 1 33.3 - - 3 33.3 1 333
Deputy tege. - - - 1 100,0 -
: .,__,J- '-',I.I‘ - - - - -
fypists ~ - - - 1 100.0
L

95¢

see their job as usuzlly interssting enough to keep them from getting
bored, 367 do not see it so,




Question 13 It see

Table %

Kegistry Department

26

my. friends are more interested in their job.
o

Agree Agree Undecided| Disagree | Strongly Disagree

FRQ % | FRq % 1§ FRy % j¥FRq % | FRY %
Below 20 - - - - »
26 - 30 2 25.0 1 12.5 3 37.5 1 12.5 1 l@.5
31 - 35 - 4 26,7 | 6 40,0 |13 €.7 b 26.7
35 = 40 1 9.1 2 18.2 } 4 36.4 & 36,4 -
Lkl & fove - - 1 100,0 - -
Sex
Male 3 8.2 g 25.0 (12 333 19.4 5 13.9
Female 2 16l2 o 5 41-? 2 lsq ? 3 2_5-0
wualification
2nd Degree
& Above 1 20+0 1 20.0 2 40,0 1 20,0 -
HND Ll Liwdl 1 33.3 1 33.3% - X 33¢3
OND 3 31.1 1 11.1 | & 44.4 |3 33,3 -
WASC 3 25.0 - 3 25.0 % 25.0 3 25.0
TTC - 1 50,0 j1 50.0 - -
Prim. Edu. - 3 75.0 - - 1 25.0
Any Other - - 2 66,7 - 1 33.2
Rank
E Clerks 2 15.4 2 15.% 13 23.1 |2 15.k 2  15.4
Exe, Officer 1 20.0 20,0 2 40.0 - 1 20,0
Higher E.Q. 1 11.1 1 111 5 55.6 2 22.2 -
Senior E.O. - - l 5503 2 66.? -
Priﬂ. E.O. o l 50.0 - - 1 50.0
Asst. Chief Exe - - - - -
Chief Executive - - - - 1l 50.0
Admin Asst. - - - - -
Adoin Qfiicer - 2 40,0 1 20.0 1 20,0 1 20.0
Asst, Registrar l 50.0 - - 50,0 -
Sen, Asst. Reg. - 1 100 - - ~
Prin. Asst., Reg. - - 3 100 - ~
Deputy Registrar - B 1 100 - -
Registrar - - - - -
Typists - - - 1 100 -
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Strongly | ! : . Strongly
Agree i Agree i Undecided Disagree Disagres
" = |
FRQ % | FRQ FRE % | FRQ % FRQ s
Yre. of 8Ser.
In Univ,
Below 1 yr. B 1 50.0 - - 1 50.0
1l -~ 2 yrs. i 25.0 1l 25.0 - i 25.0 i 25.0
2 ~3yrs. | 1 12.5 2 25.0 13 3%5 2 25.0 -
3 «5 ™ 2 23.3 - - 3 50.0 1 16.7
5 = 10n e 33.3 - - 3 50.0 1 16.7
10 - zO © 1 5.6 L, 22.2 9 60.0 - L 222
20 =pAbove - 1 10.0 5 50.0 3 30.0 1 10.0
Nov of Timﬁﬁ
Promoted 1
4 20.0 5 25.0 5 25.0 3 15%.0 3 15.0
< 1 16,7 2 33,3 - 2 33,3 1 16.7
3 - 1l 10.0 5 S0.0 2 20,0 2 20.0
L - - 4 66,7 - 2 333
5 - - 2 100,0 - -
6 - 1 5%02.0 - 1 50.0 -
7 and Above - - 1 50.0 1 50.0 -
Marital
Status
Single - 1 12.5 2 25.0 50,0 1 12.5
Married 3.4 8 22.9 |14 4o.0 § 3 8.6 e ATa
Widow - - - - -
wWwidower - - 1 100.,0 - -
No. of Chld. °©
2 2 15.4 1 7.7 {4 30.8 | & 30.8 2 15.4
2 55.3 - - 2 6(.)-? e
b 25.0 - - 25,0 2 50.0
4 - 4  L0.0 5 50.0 - 1 1¢.0
5 - 2 25.0 50,0 | 1 12.5 1 12.5
6 and Above,l 10,0 2 20,0 40,0 1 10.0 2 20,0
Religion
Christianity 12.5 6 18.8 |12 37.5| €6 18.8 12.5
Islam 1 77 3 231 % 3, 7 | T 2% 3 25.1
Others - - bl 50.0 - 1 50.0
]
T otal 5 10.2 9 18.4 17 34,7 9 18.4 8 16.3

Out of %9 one person did not answer this gquestion.

“rlends as more interested in their jobs than they. A
undecided, while 34.7 do not agree to the suggestion,

28.6% see their

24,7 are
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v Strongly.

! Agree Agree ' UndecidedlDisagree stxfongly Disagree
FRQ % FRQ % | FRQ % ! FRQ %| FR@ %
Below 20 - - - - -
21 - 25 - O 2 15.4 ; 1 7.7 N 8 61.5
26 - 30 - 1l l2:5 i 1245 6 76,0 -
31 - 35 2 13.3% 1 6,7 2 13:3 4 26,7 6 40.0
36 - 4o - 1 931! . . 4 36,4 6 S4.5
41  ~jbove - - - 1 100.0 &
SEX
Male 3 8.3 3 8.31 3 8.3 14 38.9 13 36.1
Female - 2 16,71 3 8.3 2 16,7 7 58.%
qualification r
2nd Degree
& ubove - - - 3 60.0 2 1{'0.0
lst Degree 2 20.0 1 10.0§j 1 10.0 2 20.0 4 ho.0
HND - - I 33.3 1 33.3 1 5543
OND - - - 6 66,7 3 33.3
™C - - - 2 100.0 -
Prim. Edu. - 1l 25.0 1l 25.0 1 25.0 i 25.0
Any other - - - 1 33.3 2 66,7
Rank
Exe. Officer - - - 2 40,0 3 60.0
Eigher E.O, - - 1.1 L 4l 4 4 Wi 4
Senior EaO- " - | - 2 6&-? 1 5305
Prin. E.On b - - 1 50-0 l 50.0
i88t. Chief Exe - - - - -
Chief Executive - - - - 1 100.0
Adnmin Asst. - - " - -
Admin Officer 1 20.0 - 1 1 20.0 2 40,0 1 20.0
isst. Register - - 1 5Q.0 = 1 20.0
Sen. LBBt. Reg. - - " - 1 100,0 -
Prin. usst. Reg 1 33.3 - - 1 33.3 1 333
Deputy Reg. - - - 1 100.0 -
Registrar - - - - -
Typists - - - - 1 100.0
i
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¥re. of Service
In University

i i

1 -~ 2 ¥yrs 25.0 - - ¥ { 25.0f 2 50.0
2 - 3 M - - 1 12.5 3 37.5| 4 50,0
3 - 5 - 16.?_ - 3 50.01 2 33.3
5 =10 ™ : 3 P 36712 1.1 5 27.8}1 5 33.%
10 <20 - 10.0 - L 40,0 5 50,0
20 =L bove
No. of Times
Promoted
0
1 10.0 2 10.0f 3 15.0 5 25.0f 8 4o.0
2 - 1 16:7{ 1 16.7 3 50.01 1 16.7
3 - 2 20,0 - L 0.0} 4 Lo.,0
[N - - - 2 33.3% 3 50.0
5 - - - 2 100.,0 -
6 ” & = - 2 100.0
7 and ;bove - - - - 2 1l00.0
Marital Status
Single - - 2 25,0 2 25.0) 4 50,0
Married - 2 5-? 2 5-7 12 }4a3 16 45-?
Divorced - 2 100.0 - - -
Widow - - s > &
Widower - 1 100,0 - - -
No. of Chid.
0
1 - I 7.71 2 15.% 3 23.1] 7?7 53.8
2 - 1 33,3 - - 2 66,7
3 l 25.0 - ot 3 75.0 -
s 2 20,0 1 10.0 - 5 50,0] 2 20.0
5 - 1 12.5)! 2 25.0 1 12.5| 4 50,0
6 & Lbove - 1 10.0 - 4  Lo,0] 5 50,0
Religion .
Christianity 2 6.3 3 9.44 3 et & 25.0{ 15 50.0
Islam - 2 15.4f 1 2.7 7 53,81 3 23.1
Others 3 50.0 = - - 1 50.0
Total 3 6.1 5 10.2] 4 8.2 16. 32.7} 20 40,8

Out of 49 one did not answey the guestion,
Job rather unpleasant.

7%.5% do not consider their
1%.3% do. 8.2% are undecided.



Table 6 2} 30
Registry Department
Questions 15 I enjoy my work more than my leisure time.

Age - 8. hgree . Agree | undecided Disagree i S. Disagrec
LERQ %! FRQ % | FRQ % | FRO % |FRQ %
Below 20 - - - - f -
21 - 25 2 15.4 | 6 38.6 t1 7.7 3 23.1 2 15.4
26 - 30 1 12.5 | 2 25.0 | - - - 3  37.5
31 = 35 6 ho,0 | 2 1343 3 20.0 3 20,0 1 6.7
36 - 40 1 9.1 3 27.3 1 9.1 5 45,5 1 9.1
41 & sbove - 1 100.0 - = -
Sex
Male 8 22.2 10 27.8 6 16.7 8 22.+2 i 1i.1l
!
Female 2 16,7 3 25,0 1 8,3 3 25.0 % 29.0
wualification
2nd Degree &
Lbove 1 20.0 - 2 Lo, 0 2 40,0 -
1st Degree - 2 20.0 1 10.0 S 50,0 2 20,0
HHND | 33.3 - - 2 66,7 -
OND 3 53.3 2 22.2 2 22.2 1 1l.1 s 11.1
WASC i 33.3] 5 8.7 - i1 8.3 2 16.7
¢ 4 - 2 100.0 = - &
Prim. Edu. - 1 25.0 2 § 25.0 |} =~ 2 50.0
4ny other 1 33,.%1 1 33,3 1 33.3 - =
Rank
E Clerks 2 15.4t 6 46.2 | 1 7.7 1 7.7 |3 23.1
Exe, Officer 2 40.0 1 20.0 1 20.0 i - 1 20.0
Higher E.C. > 33.3 2 22.2 1l 3l.l 2 22.2 1 11,31
Senior E.O. - 1 33%.3 1 33.3 ! 33.3 -
Prin., E.O. i | 50.0 - - - 1 50.0
4isst. Chief EO - - - - -
Chicf Executive - - - 1 100,0 -
admin isst, o - - - -
Admin, Officer - 2 40.0 - 3 60.0 -
asst. Reglistrar 1 50.0 - - - 1 50.0
Sen., iLsst. Reg. - - 1 100.0 - -
Prin- uBBto Rﬂgc - - 2 66.? 1 3305 .
Deputy Registrar - - - 1 100.0 -
Registrar - - - - -
Typists - - - 1 100.0 -
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Yrs. of Service ' .
In Univ. B2lOW ~“1-9r.- ) o 5856 - . 4 58.6 -
Below 1yr. | - 1 50.0 - 1 50.0 -
1 - 2 yrB' 2 50.0 - I- 25.0 e 1 25.0
2 -5 M : 12.5 1 12.5] 2 25.0 2 25.0 2 25.5
3 - 5 0 - 1 16,71 1 16.7 1 16.7 3 50.0
5 - 10 n - 16.7 7 38.9] 2 233 5 27.6 |1 “5.6
10 - 20 n “+ 1"0. 0 3 30- O l lo.o 2 20. 0 -
20 - ibove
No, of Times ]
Promoted
0 3 15.0 b 20.0§ 3 15.0] &4 20.0 6 30.0
1 - X 50.0 2 3%.35 1 16.7 -
4 - - 1 50.01 1 50.0 -
5 1 50.0 - - 1 50.0 -
6 1 1 50.0 1 50.0 - - -
7 and Lbove
Marital Status
Single t 1 1251 1 12,50 2 25.0] 32 3.5 % 1 12.5
Married 9 25,7 9 25.5] 5 143" 7 20,0 5 14.3
Divorced - F 50,0 - - 1 50.0
Widow - - - = l i
Widower - 1l 100,0 - - -
No. of Chld.
1 I 33.3 1 33.3 - - 1 33.3
2 - { 2 2s.0l 1 2s.0 - 2 50,0
. 1 - { 4 40,0 2 20.0 2 20,0 2 20.0
4 | 50,0 - 1 12.51 3 37.5 |} -
5 1 100.0 5 50.0 1 10.0 2 20,0 1 10.0
6 & JF;bOVE
Religion
Christianity 6 18.8 11 34.4) 2 6.3 8 25,0 5 15.6
Islam 4 30,8 2 15.41 3 23.1} 3 23,1 1 2.2
Others - - 50.0 - 1 50.0
Total 10 20,2 13 26.5 7 14,3° 11 22.4 o 14.3%

OQut of 48 1 did not answer the question. 46,5% e¢njoy their work more
than their leisure time, 14.3% do not while 14.3%% are undccided.



Table &
Registry Department
Question: 16 I am often bored with my job.

Age ' Strzggly t Agree ' Undecided Disagree é Strongly Disagrs
\ERQ % | FRQ % |FRe % FRg FRO %
Below 20 | - - 5 E - -
2 2% - 4 30,8 | ‘4 30.8 | 5 38,8
26 - 30 - 2 Bns 1 12.5 L 50,0
31 - 35 1 6.7 3 20.0 :6 40,0 5 33.3
36 - 40 - 1 9.1 16 54,5 4 36,4
41 =~ Above - - 1 100,0 -
wualification
end Degree
and Above - - 4 £0.0 i % 20.0
lst Degree 1 10.0 5 30,0 3 30,0 3 30.0
HND - - 2  66.7 1 33.3
OND - - 2 22.7 5  55.6
WASC - 2 22.2 P 158.7 4 33.3
TTC - 6 50,0 2 100.0 -
Primc Edu. - - 2 50.0 2 50-0
Any other - - 1 3%.3 2 66.7
Rank >,
All Clerks - L 30,8 L 30.8
Exe, Officer - 1 20.0 1 20.0 -
Higher EOOI i b 2 22-2 3 55.5 s
Senior E.O. - 1 33.3 1 33,3 h 33.3
prin' E.O‘ 4 1 50.0 i 1 50.0 -
Asst. Chief Exe, - - % =
Chief Executive - - - 1 100.0
Admin, gsst. - - - -
,hd.'.ina Oiiice!‘ - -~ 1 20.0 2 ""0.0
Asst..Registrar - 1 50.Q 1 50.0 -
Sf-’nl .‘LBSt. Regl - o d 1 10000 -
Prin. Asst. Reg} - - 3 100.0 -
Dept. Registrar - - - -
Registrar - - - -
Typists - - - -
b




Yrs. of Scervice |
Below 1 Yr. - 1! 50,0 i - i 1 50,0
2 -3 - 1! 12,5 3 37.5 | k4 50,0
3 - 5mn - 2 353 1 6.7 3 50.0
5 -10 n 1] 5.6 51 27.8 5 44,4 L 2242
10 -20 it - 1 10.0 1+ 1"’0.0 5 :’)U.O
20 - bove - - = =
No. of Timee
Promoted
0 - 6] 30,0 6 30.0 8 40.0
1l - 1| 16.7 3 50,0 2 33.3
2 - 2 20,0 4 40.0 & Lo,.0
5 1] 16.7 2 33.3 2 33.3 & 16,7
i - - 2 100.0 -
5 - - - 2 10000
6 - - 1 50,0 1 50,0
Marital Status
Single - 41 50,0 1 2.5 3 37«5
Married "1 2.9 4} 11 .4 16 45.7 14 40,0
Divorced - 100,0 - -
Widow - - - i
Widower . - 1] 100.0 - -
No. of Children
0 - 6 46,2 4 30.8 3 23.1
1 - 1 33.3 3. 23.9 1 33.3
2 - - ~ 4 100 .0
3 1} 10.0 2 20,0 5 50.0 2 20.0
5 1! 10,0 5 50.0 L 40,0
6 and Above - - @ -
Religion
Christisnity - 9| 28.1 12 37.5 11 34.4
Islam - 2l 15.4 b  30.8 7 53.8
Others 1] s0.0 - 1 50.0 -
Total lr 2.0 11 22 .4 P18 56.7 18 35.7

Out of 49 1 did not answer this question. 72.4% are not often

bored with their

job. 24.4% are often bored with their job.



Table B 34
Registry Department
guestion: 97 I feel fairly well satisfied with my prescnt job,

-

&/Lgree hgree Undecided : Disagree ; S/Disagree
hge ! :

FRQ %] FRQ % | FrRQ % | FRQ % | FRy %
delow 20 1 2.7 - - - ‘ -
21 - 25 3 33.3] 9 69.2 {1 7.7 1 7.7 1 7:7
26 = 30 L 26,7 6 55,6 - 2 113 -
31 =~ 35 2 18.2 6 40.0 - 2 13.3 3 202
36 - 40 - 7 68,6 - - e 18.2
41 ~fbove - 1 100.0 - - - -
Sex
Male 9 24.3 1 20 54,1 |1 2.7 3 8.1 10,8
Female 1 8.3 8 65,7 - 1 8.3 2 16,7
wualification [
end Degree ]

& Above ! 2 40,0 § 3 60.0 & & -
HND - 2 66.7 - 1 33,3 -
01D 4 Lo, 0t 6 60.0 - - -
WLSC 2 16.7 h 33,3 {1 8.3 2 16.7 3  25.0
Primo Edu| - b L} 100.0 "y - -
fin_'f other 1 3}-5 - 660? - - -
Rank
A1l Clerks 3 3.1 5 38.5 - 2 15.4 3 23.1
Exe. Oificer - 4 80.0 1 20.0 = -
Eigher E.O. i Lo,0 5 50,0 - 1 10,0 -
SGlliJr E.O. Lo 5 J.O0.0 - - -
PI",LI‘.-. E.O- - l 50.0 - - l 50.0
Asst, Chief
Exl—'c -~ - - - -
Chicf Exc. - 1 100.0 - - -
ndmin f..'SE.tc ! - e - ] -
Admin Qfficer - %3 60.0 - 1 20,0 1 20.0
Asst. Registrar - 1 50.0 - - i -
Sen, LBBt. RC’E- 4 1 lOOnO - - g 50.0
Prin, isst. Reg. 1 33.3 2 66,7 - - -
Deputy Reg. - 1 100.0 - - -
Regstrar - - - -
Typists 1 100.0] - - - -

1I

!




Yrs. of Service

in Univ,
Below 1 yr. - 1 50.0 - 50.0 -
1 =2 yrs. - 3 75.0 - - 1 25.0
2 =3 n 1 12.% 5 62.5 11 12.5 12.5 -
5 =5 n 1 16.7 L 66,7 - - 1 16.7
5 =10 » 3 15.8 J1i2 63.2 - 10,5 10.5
1 =20 » 5 50.0 3 30,0 - - 20.0
20 -, bove - - - e -
No, of Times
Promoted
0 3  50.0 {10. 50.0 1 5.0 20,0 2 10.0
1 - 5 83.3 - . 1 16,7
2 2 20.0 6 €0.0 - - 2 20.0
3 1 1h,3 5 7l.4 - - 1 14.3
k 1  50.0 1 50.0 - - -
5 2 100.0 = 2 = -
6 1 50.0 1 50,0 > % "
7 and Lbove - o - - .
Marital Status
Single 12.5 5 62.5 - 25.0 -
Married 22.2 § 21 58.3 1 2.8 5.6 4 11.1
Divorced 50.0 - - - i 50.0
Widow - - - = -
Widower - 1 100.0 - - -
No. of Chld.
0 1 7.7 9 69.2 1 77 15.4 -
1 1 25.0 2 50.0 - - 1 25.0
2 1 25.0 1 25.0 - - 2 25.0
3 1 10.0 7 70.0 - 10,0 1 10.0
L 4 50,0 2 25.0 - 25.5 1 12.5
5 2 20,0 7 70.0 - - 1 10.0
6 & Above - - s s =
Relijion
Christianity 5 15.2 20 60.6 1 3.0 12.1 3 9.1
Islan 4 30,8 7 53.8 - - 2 15.4
Others - 1 50.0 - - 1 50.4
Total 10 20,4} 28 57,1 1! 2.0 8.2 6 12.2

All 49 respondents answered this question.
77«5 feel fairly well satisfied with their job.
20.4% duv not feel fairly well satisfied with their job,

2% undecided,



Juestion: 1§

Table J
Reglistry Department

p-36

ost of the“time I have to forece¢ my mysclf to go to work.

S/Agree i Agreed Undccidedé Disagree | 8/Disagree

FRQ % FRQ % | FRg %1 FRY %, YRQ %
Below 20 - - - - =
2l - 25 1 7.7 15. 4 I 7 5 38,5 | &4 30.8
26 - 30 - 112 - 5 55,6 | 3 233
21 - 35 2 13.3 2 13.3 - 3 20.0 | 8 553
36 - 40 - 1 - - L 36,4 | 7 63.6
41 - jbove - - - 1 100.0 -
Qualification
2nd Degree &
Above - - - - 5 100.0
lst Degree - 1 10.0 1 10,0} 6 60.0§ 2 20.0
HND 1 33.3 - - - 2 66,7
OND - - - 6 50.0| & 4o.0
WASC 1 8.3 b 33.3 - 3 25.0[ 4 33.3
TTC 1 56.0 - - - 1 50.0
Prim. Edu. - - -~ 2 50.0 2 50.0
any Other - - - 1 33%3.3] 2 66.7
Rank
All Clerks 1 7.7 15.4 - 5 38.5| 5 38.5
Exe, Officers - 20.0 - - i £0.0
Higher E.O. 1 10.0 10.0 - 40,0 40.0
Senior E.C. - - - 10.0 -
Prin. E.V. - 1 50.0 - F 1 50.0
asst, Chief Exe - - - - -
Chief Exccutive - - - - 1 100.0
Admin Lsst, - - - - -
Admin, Officer - - 1 20.§ 3 50.0] 1 20.0
Asst. Registrar - - - 1 50.0 ; 50.0
Senior Lest. Regs - - - - 1 100.0
Prin. asst. Reg. - - - 2 66.7] 1 33.3
Deputy Reg. - - - - 1 100.0
Registrar - - - - o
Typists - - - - =




Yrs, of Service '
In Undiv. :
Below 1 Yr. - - ! 50.0 ! 1 50.0 -
1 - 2 Yrs. 1 25.0 |1 25.0 = | = 2 50,0
2 ~3n - - - by 50.0) & 50.0
3 =5 - 1 16.7 - 3  50,0| 2  33.3
5 =10 2 10.5 |3 15.8 - 8 42.1| 6 31.6
10 =20 # - - - 2 20.0f8 8o.0
20 -jrove - - - ~ =
No. of Times
Promoted
0 3 15.0 2 10.0 1} 5.0 6 30.01 & k0.0
3 - 1  16.7 - 4 66.7) 1 16.7
2 - - - b 40,01 6 60,0
3 - 2 28.6 - 3 42.9] 2 28.6
L - - B - 2 100.0
5 - - - - 2 100.0
6 - - - 1 80,01 1 50.0
7 and above - ~ - - =
Mari tal Status
Single " 1 12.5 P 12,51 4 s0.,0] 2 25.0
Married 3 8.3 3 8.3 - 11 30.6 | 19 52.8
Divorced - 1 50.0 - 1 50.0 -
Widow - ; - - -
widower - - - 1 luD.O- -
No. of Chld.
0 - 2  15.4 1 7.7 6 46.2) 4 30.8
- - 1 25.0 - 2 50,0l 1 25.0
2 1 25.0 - - 1 25.0] 2 50.0
3 11 1000 | 1 100 » 5 50.0] 3 30.0
& 1 12.5 - - 2 25.0} 5 62.5
5 . 1 10.0 - 2 20.00 7 70.0
6 and Anove 1 - - - - -
Religion
Christianity 3 9.1 4 12.1 - 13 39.41 13 39.4
Islam . - 1 7.70 4 30.8] 8 61.5
Othcrs : - 1  50.0 | - 1 50,0 -
Total 3 5.1 | 5 10.2 1 2.0 1 18 36.7| 22. 44.9

ad) 49 rcspondents anawere&;the gquestion. 81.6% do not have to force
themselves to go to work most of the time. 16.3 have to, 2.6% are
undecided. A

\



Table 10 38
Registry Department

Question:19 I am disappointed that I ever took this job.

S/ agree Agree Undecided Disagree {S/Disagree

- FRg % | FRy %} FRQ % FRy % |Fhy %
Below 20 - - - - -

21 - 25 3 7.7 - 7 53.31 5 33.5
26 - 30 - +< 11.1 - 2 33.31 6 55.6
31 - 35 | 1 6.7 L 6.7 6 33.3 2 13.31 6 k0.0
36 - 40 - 1 9.1 - 5 45.61 5 k5.5
41 - Above - - - 1 100.0 -
Sex

Male 2 5.4 | 1 2.7 4L  10.8 1h 37.8115 43,2
Female - 2 16.7 1 8.3 b 33,31 3 41,7
Qualification

2nd Degree %

Above - - - 2 40,01 3 60.0
1st Degree 1 10.0 e 20,0 1 10.0 3 30.01 3 30.0
HND - - 2 66.7 - 1 33.3
OND - - - 5 50.01 5 50.0
WASC 1 8.3 B 1 8.3 3 25.0{ 7 58.3
TTC - - - 2 100.0 -
Prim. Edu. - 1 25.0 1 25.0 1 25.0f 1 25.0
Any Other - - - 2 66.71 1 33.3%
Rank

All Clcorks 1 7.7 - 2  15.4 b 30,81 6 46,2
Bxe. Officer - E 1 20.0 - 2 40,01 2 40,0
Higher E.O, - I 1 10.0 5 50,0 & 40,0
Senior E.O. - - - 1 33.31 2 66.7
Prin. E.O. - ; 1l 50.0 1 50.0 - -
Asst. Chief Exe. - 1 - - - -
Chief Exe. - ; - - - 1 100.0
Admin. asst. - { - - - -
4dmin, Officer - - 1 20.0 2 kv.0, 2 40.0
Asst. Reg. - E 1 50.0 - 1 50,0 -
Senior Asst.Reg. - | - - 1 10049 -
Prin. Asst. Reg. 1 33.3 - - 1 3331 13 33.3
Deputy Reg. - - - - 1 100,0
Registrar - - - -
Typists - - - -
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Yre. of Service
In Univ.
Below 1l ¥r, 1l 50.0 - - 1 50,0 -
l1 - 2 YIrs, - - - 3 75.0 1 25.0
g - 3 W - 1 1l2.5 - - I 2%, 4 50.0
3 = 5N - 1 16,7 - 1 16.7 b 66.7
5 =10 n X 5.3 |1 5.3 | 4 21,1 7 36.8 6 31.6
10 -~ 20 - - 1 10.0 3 30.0 6 €0,0
20 =~ Above - - -~ - -
No. of Times
Promoted
0 1 50.0 2 10.0 |2 10.0 7 35.0 &8 40.0
1 - - 1 16.7 2 33.3 3 50,0
2 - - 2 20.0 b 30,0 80,0
5 1 14.3 1 14.3 - 3 42,9 2 28,5
" - - - - 2 100.0
5 = - - 1l 50.0 1 . 50.0
6 - - - 1 50.0 1 50.0
? and Above - - - - -
Marital Status
Single 1 25.5 - - 2 25.0 b 62.5
Married 1 2.8 2 5.6 |5 13.9 |14 36.9 14 38.9
Divorcecd - 1 50,0 - - i 50,0
Widow - - - i
Widower - - - 1 100.0 -
No. of Chld.
0 1 7.7 - - 6 46.2 6 h6.2
1 - 1 25,0 - 2 50,0 1 25.0
2 - - - 1 25.0 2 75.0
> 1 10.0 2 20.0 1l 10.0 5 50.0 £ 10.0
b - - 3 37.51 2 25.0 3  37.5
5 - - 1 10,0 2 20.0 Z 70.0
6 & Above - - - - -
Religion !
Christianity v 3.0 i 2 6.1 | 4 12.1| 11 39.4 13 39,4
Islam - - 2 7.2 5 3.5 7 53.8
Others 11 50.0 1 50.0 - - -
Total 2 4113 6,2 15 10,2118 36,7 21 w2.9

All 49 answered this question. 79.6% are not dissappointed that they
ever toock the job, while 10.2% are dissappointed.



Table 11
Hegistry Department
Question, 36 1 am satisfied with the manner in which my work is being

supervised,
S/agree Agree Undecided | Disagrce | S/Disagree

Age FRQ % | FRQ % | FRa % | FRq % | FRG %
Below 20 - & - o "

21 - 25 3 23.1 7 - 53.8 - 3 331 -

26 - 30 3 33.3 4 L4 .4 1 11.1 1 31X -

51 el 5’:) l 6-? ll ';3-3 1 60? - 2 1303
56 - ""'O - 9 81-8 1 951 L 1 g-l
41 - Above - 1 100.0 s = -
Sex
Male 5 13.5 25 67.5 ;b 2.7 3 8.1 3 8.1
Femalc 2 1l6.7 7 58,3 2 16.7 i 8.3 -
Qualification
2nd Degree &
Above - 4  80.0 1 20,0 - -
lst Degree - 1 100.0 - - -
HND 1 333 3 33.5 h | 33.3 - -
OND 2 20.0 & 60.0 - 1 10,0 1 10.0
WASC 3 25.0 3 25,0 1 8.3 3 25.0 2 16.7
T2C - 2 100.0 - - -
Prim. Edu, - 4 100.0 - - -
Any Other 1 3%.3 2 66.7 - - -
Rank
ﬁll Clerks 4 30-8 5 53!5 b ) ?o? l ?-? 2 1504
Executive Of. - 4 80,0 - 1 20,0 -
Higher E.O. 1 10.0 5 50,0 i 10.0 2 20.0 1 10,0
Sen. E-Oc 1 33.3 2 66.? - ] L
Priﬂ- ElO. - 2 100.0 - - -
Asst.Chief
Executive - - - - -
Chief Exe. 1 100.0 - - - -
admin, Qff. - 5 100,0 - - -
Asst. Reg. ~ 2 100,0 - - -
Sﬂn' ﬁSSt.Reg. - 3 100.0 - - -
D/Registrar - - - - -
R..-gistmr - - - - -
Typists - - ] - - -




41

Yre., of Service

In Univ.
Below 1 Yr. - 1 50.0 1 50,0 -

1 = @ trs. 1 250 2 50,0 25.0 -

2 -3 " 1 12.5] 5 62.5 1 25.0 | 1 12.5 -

3 =5 m 2 33.3 1 4 66.7 - -

5 =10 ® 2 10.0115 98,9 1 531 3 53 -
10 =20 » 10,0 5 50.0 - - 2 50.0
20 =fbove - - - -

No. of Times
Prouvtaed
Q 5 15.0 | 1e 60.0 2 10.0 3 15.0 -
1 2  33.3 4  66.7 - - -
P 20.0 6 60.0 - - 2 20.0
3 - 5 85.7 1 14,3 -
k& - 1 50.0 1 50.0 - -
5 - 1 50.0 - 1 50.0
6 - 2 100.0 - -
7 & Above - - - -
Marital Status
Single 1 112.5) 4 50,0 1 12.5 25.0 -
Married 5 13.9]| 24 66.7 5.6 5.6 3 8.3
Divorced 1 50.0 : 50.0 - -
Widow - - - -
Widower - 1 100.0 - -
No. of Chld,
0 2 15.44 7 53.8 1 7.7 13 23.1 -
1 1 25.0 3 75.0 - -
& 25.0 3 75.0 - -
3 - 9 90.0 1 10.0 -
i 12.5 4 50,0 1 12.5 - 2 25.0
5 2 20.0] 6 60,0 1 10.0 - 1 10.0
6 and Above - - - @ =
Total 2 L.t 3 6.1 5 10.2| 18 36.7 |21 42.9

All 49 rospondents answered this questions.
with the way their job is being supervised,

10.2% undecided.

7%.6% are dissatisfied

10.2% are satisfied,



Table 21

Kegistry Department

Question: 29 I enjoy working with my associates.

42

Age 8/Agree Agree ‘ Undecided | Disagree 'S/Disagree
£4Q %\ ¥Rq % | FRQ % | FRQ % |FRQ %
Below 20 - - - - .-
2l - 25 4 30,8 8 61.5 1 9.7 - -
26 - 30 4  60.0 3 37.5 - 1 12.5 -
31 - 35 b 23,6 6 L2.9 2 14,3 b T7 1 7.7
36 - 40 B - 9 31.3 - 2 13.2 -
41 =~ Above - 1 100.0 - - -
Sex
Male 9 25.0 22 6l.l 2 5. 3 8.3 -
Female 3 27.3 5 45.5 1 9.1 1 9.1 1 % Fie
qualification
2nd Degree %
Above - 3 60.0 - 2 40,0 =
lst Degree - 8 80.0 - 1 10.0 1 10,0
HND 1 33.3 1 33.3 |1 33.3 - | -
OND 5  50.0 b 40.0 “ 1 10.0 | -
W ASC L 36,4 5 b5.5 2 18.2 - -
TTC - 2 100.0 - - -
Prim. Kdu. 5%.3 2 66.7 - - -
Any Qther 33,3 2 66,7 - - -
Rank
All Clerks 6 46.2 5 38.5 2 15.4 - -
Exe. Officer - 3 100.0 - - -
Higher E.O. b 40.0 4 40.0 1 10.0 1 10,0 -
Sen. E.O. - % 100.0 - - -
Prin, E.O. - 1 50.0 - i - -
Asst. Chicf.Exel - - - - =
Chief ixe. 1 100.0 - - - -
Admin isst. - - - - i -
Admin Oificer - - - - ' -
Asst, Reg. = & . [ 2 100.0 -
Senior Asst. !
Registrar - 1 100.0 - - -
Prin.s/Reg. - 2 66.7 - 1 33.3 -
Deputy Reg. - 1 100.0 - - -
Registrar - - - - -
Typists - - - t " -
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Yrs. of Service| S/agree Agree Undcelded | Disagree ' $/Disagree
in Univ.
Below 1 ¥Yr, 1 50.0 1 50.0 - - -
1 « 2 Yre. - 2 50.0 1 25.0 1 25.0 -
2 =-3n 2 28,6 5 714 - - -
3 -2 5 50.0 2 3343 - 1 16.7 -
5 =l0n 3 16,7 tl2 66.7 1 5.6 5.6 { 1 5.6
10 =20 3 30.0 5 50.0 " 10.0 10.0 -
20 & Above - - i - "
No. of Times
Promoted
0 6 31.6 9  47.4 2 10.5 2 10,5 -
1 1 16.7 5 83.3 - - -
2 2 20.0 7  70.0 I 10.0 - -
3 1 16.7 3 50.0 - 1 16,7 -
4 - 1 50.0 - - -
5 1 50.0 1 50,0 - - -
6 50.0 | 1 50,0 - = .
7 & Above - - - - -
Marital Status
Single 2 25.0 6 75.0 - - -
Married 26.5 118 52.9 3 8.3 3 8.8 11 2.9
Divorced 1 50.0 - - 1 53.0 -
Widow - - - - -
Widowuey - 1 100.0 - - -
No. of Chld. .
0 3 25.0 8 66.7 - 8.3 -
1 50.0 - - 50.0 -
2 1 25.0 2 50.0 b | 25.0 - -
3 - 8 88.9 - - I 3.l
b 3 37.5 |3 37.5 {2 25.0 - #
b 3 30.0 6 60,0 - ] 10,0 -
6 & Above - - - - -
Religion
Christianity 6 19.4 {20, 64.5 2 6.5 3 9.7 -
Islam 6 46.2 6 k6.2 1 77 - -
Others - 1 50.0 - - 1 50.0




Table 22 44
Registry Department

wuestion:3@ I am satisfied with the salary structure of my work.

o S/agree sgree Undecided | Disagree S/Disagree
FRQ % | ¥RQ %| FHo % | FRg % | FRQ &

Below 20 - - - - -
21 - 25 5 33.3 |7 53.3 1 7.7 - -
26 - 30 3 33.3 5 555 - - -~
31 - 35 2 13.3 | 6 40.6 2 13.3 12 6.7 4 26.7
3% - kO 1 9:1 |5 45.5 2 18,2 1 9.1 2 18.2
41 - Above - 1 _100.0 - ' - -
Sex
Male 8 21.6 |18 48,6 2 5.4 2 5.4 7 18.7
Female 3 250 (6 50,0 3 25,0 - -
Qualification
2nd Degree
& Above 1 20,0 | 2 40,0 - - 2 4o0.0
1lst Degree 1 103} 3% 30,0 > 30.0 1 10,0 2 20.0
HND 1 33.3 1 33.2 1 33.3 - -
OND 3 30.3 6 60.0 - 110,0 -
WASC - 5  41.7 1 8.3 - 2 16.7
TTC - 2 100.0 | - - -
Prim, Edu. l1 25.01 2 50.0 - - 1 25.0
Any Other - % 100.0 . - -
Rank

All Clerks b 30315 33.7 1 77 - 3 23.1
Exe. Officer 1 20.0( & B80.0 - - -
Higher £,04 1 10,0 6 60.0 1 10.0 2 20.0 -
3en. £.0. 2 66,71 1 33.3 - - -
Prin, E,O. - i 8 50.0 1 50,0 - -
Asst, Chief Exe. - - - - -
Admin, A4sst, - - - - -
Admin, Officer - | 2 40,0 {1 20,0 - 2 40,0
Asst. Registrar - 1 50.0 - - 1 50.0
Senicr A/Reg. - 1 100.0 - - -
Prin. Ast. Reg. 1 33,3 1 33.3 1 33.3 - i
Deputy Reg. 1 100.0 - - - -
Registrar - - - - -
Typists - - - = -




af°

Irs. ?f Service 1
in Univ,
Below 1 ¥r. p & 50.0 50.0 - -

l « 2 3¥Irs. 1 25.0] 2 50.0 - 1 50.0

2 - 3 3 37.5| 3 37.5 12.5 % 1 12,5

5 =« S5 n» 3 50.0| 3 50,0 - -

S = 10 3 15.81 9 47,k 15.8 5.3 3 15,8
10 - 20 1 10.0 6 60,0 10.0 2 20.0
20 - Above - - - -

No. of Times
Promoted
0 & 30.0 8 40.0 3 25.0 - 3 15.0
1 2 3%3]2 335 - 2 33.3
2 1 10.0 6 60,0 10.0 10.0 10.0
3 1 143 | 5 71.4 14.3 - -
4 2 50.0 il 50.0 - - - -
5 - - - 50,0 | 1 50.0
6 - 2 180.0 - - -
Marital Status
Single 3 372.5 4+ 37.% T 1245 - 1 12.5
Married 7 19.4 |18 50.0 4 3l.1 5,6 5 13.9
Divorced 1 50,0 1 50.0 - - -
Widow - - - - "
Widower - 1l 100,0 - - -
No. of Chld,
0 el 30,8 6 46,2 1 77 - 2 15.4
1 - 4 100.0 - - -
2 50.0 | 1 25.0 - - 1 25.0
3 1 10.0 6 60.0 10,0 10.0 1 10.0
L - 2 25.0 25.0 12.5 3 3745
= 4 40,0 5 50.0 10.0 - -
6 & pbove - - - - -
Religion
Christianity 7 2ie2 |15 45.5 4 12.1 ? 2 6.1 & 15.2
Islan 3 23,1 |8 61,5 - i - 2 15.4
Others 1 50.0 - 1 50.0 | - -
|
Total 11 22.h |26 59,0 | 5 10.2 % 2 b1 | 7 16.3

71.4% are satisfied with the salary structure of their job, while
18.4% are not satisfied.



Tabl 14

;ES

Registry Department
Question: 23 I am proud of my organisatiom/university.
5/Agree Agree Undecided Disagree | S/Disagree
Age
. ERQ % | FRo % | FRo % | Fig %IFRo %
Below 20 - - - - -
el - 25 5 33.5 5 33.5 | 2 15.4 5 3 77 -
26 - 30 5 55.6 | 3 33.3 - 1 1.1 -
31 - 35 b 26.7 | 7 6.7 {2 13.3 1 .6.7 J1 6.7
36 - 4o b 36.4 6 54.5 - - i 9.1
41 - Above - 1 100.0 - - >
Sex
Male 15 40.5 15 40,5 3 8.1 P 5.4 2 Sl
Female z 25,0 2 s8.3 {1 8.3 1 8.3 -
Qualification
2nd Degree &
Above & 20,0 2 40.0 1 20.0 - 1 20,0
laet Degree L 40,0 4 40,0 { 2 20,0 - -
HND 1 33.3 2 66,7 - - -
OND by 40,0 5 50.0 - 10.0 -
WASC 5 41.7 2 1020 |1 8.3 2 16,7 |1 8.3
TTC - 3 25.0 - - -
Prim, Edu, 50,0 2 50.0 - - -
Any Other 333 2 66,7 - - -
Ranlk
All Clerks 5 38.5 5 38.5 |1 77 1 7.7 | 1 77
Exe, Officer 2 40.0 2 40.0 - 1 20.0 -
Higher E.O. 4 40,0 5 50,0 - 1 10.0 -
Senior E.O. 2 66,7 1 33,3 - - -
Prin., E.O. - 2 100,0 - - -
Asst. Chief Exe. - ~ - - -
Chief Exe. 1 100,0 - - - -
Admin Asst. - - - - -
Admin Officer 2 40,0 1 20.0] 2 40.0 - -
Asst. Reg., 1 50.0 1 50.0 - - -
Sen. Asst. Reg. - 1 100.0 - - -
Prin, Asst. Reg. ]| 1 33.3 1 3531 1 335 - -
Deputy Reg. - 1l 100:0 - - -
Registrar - - - - i
Typists - - - - -
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Yrs, of Service
In Univ.
Below 1 Yr. 3 50.0 - 1 3 50.0 B -
1 = 2 ¥re. 2 50.0 % 25.0 1 25.0 -
2 =~ > " 3 3745 } 6245 - -
3 - 5 w i 66.7 L 16,7 | 1 16.7 - =
5 - 10 5 26.3 N1 57.9 | 1 5.3 2 10.5 -
10 < g0 ¥ 3 30.0 i 40,0 10,0 - 20.0
20 = Above - - - - "
No. of Times
Promcted
0 8 40.0 | 9 45.0 10.0°} 1 5.0 -
1 3 50,0 e 35.3 | 1 16,7 - -
2 5 50.0 { 4 40,0 - - 10.0
3 1 14.3 b 57.1 - 2 28.6 -
k - 1 50,011 50,0 - -
5 - 1 50,0 - - 1 50.0
6 1 50,0 . 50.0 - o -
7 and Above 1 50.0 1 50,0 - - -
Marital Status
Single I 50.0 3 375 12.5 - -
Married 11 30.6 {17 47.2 8.3 § 3 8.3 2 5.6
Divorced i | 50.0 1 50.0 - - -
Widow - - - - -
Widcwer - 1l 100.,0 - - -
No, of Chld.
0 6 46.21 5 38,5 711 77 -
1 1 25.0 2 50.0 25.0 - -
2 3 75.0 - - 25.0 -
> 2 50,0 5 50,0 | 1 10.0 10.0 -
4 p § 12.5 5 62.5 - - 2 25.0
b 4 Lo.0| 5 50,0 | 1 10.0 - -
6 & Above - - & _ .
Religion
Chrigtianity 10 30.51 17 2121 2 6.1 §{ 3 g.1 1 3,0
Islam 7 53.8] & 30,8} 1 7.7 - 1 7.7
Others 1 50.0i 1 50.0 - - -
Total 18 36,77 22 44,9 &4 8.2 1 3 1% 2 4.

1
.

81% are proud of their organization while 10.2 are not,



Table #33 L 48
Registry Department
Question: Managemunt/administration ¢f my organization is OK.
1

P S/Agree Agree Undccided Disagree | 8/Disagrece

& FRQ % FRQ %, FRQ % | FRq % | FRq %
Below 20 - - - - -
21 - 25 5 33.5 2 15.4] 4 30.8 2 15.4
26 - 30 - 2 25.0] 2 25,0 2 25.0 2 25.0
31 -~ 35 : ] 6.7 5 335.31 3 20,0 | 2 13.3 | 4 26.7
36 - Lo - iy 36,41 &4 36.4 .1 2 18.2 i 9.1
41 - Above - 1 100,0 - -
Sex
Male 5 13.9 il 30.61 9 25.0 5 13.9 6 16.7
Femal e 1 8.3 3 25.00 &4 3.3 | 3 25,0 | 1 8.3
gualification
end Degree &
Above - 1 20.0] 3 50.0 1 20.0 -
lst Degree - 5 50.01 3 30.0 1 10.0 1 10,0
HND 1 33.3 e 33.3 - - 1 »5e¢Y
WASC 5 41.7 1 8.311 8.3 ) 25.0 2 16,7
TTC - 2 100.0 - - -
Prim. Edu. - 1 33.3]1 353 - -
é_gx othﬂr hae _; 350_5 __g_- 330} b l 33.}
Rank
All Clerks 5 23.1 2 15.41 2 15.4 23.1 3 25.1
Exe. Officer 1 25.0 1 25,011 25.0 ki 25.0 =
Higher E.O. 1 10.0 : ] 10,01} 3 30,0 2 20.0 3 20.0
Sen. Enoo - 2 66.? l 35!3 » -
Prin, E.O. - i & 50-0 i 5000 - -
Asst. Chief Exe. - - - - -
Chief Exe. 1 100.0 - - - -
Admin, Asst, - - - - -
Admin. Officer - 3 €0.0 | 2 Lo,0 - -
Asst. Reg. - 1 50.01 1 50.0 - -
Sen. Asst. Reg. - - 1 100.0 - -
Prin., Asst. Reg. - 3 33.3 - 2 66.7 -
Deputy Registrar - - 1 100.0 - -

Registirar
Typists

s
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49
Yrs. of Service
In Univ.
Below 1 Yr. 1 50.0 - 1 50.0 - -
1 - 2 ¥rs. 2 50.0 - 2 50.0 - -
2 =3 @u 2 28.6 | 1 14.31 3 42.9 - 1 14,3
3 (= 5. 2 33.3 13 50.6 16,7 -
5 = 10mn 3 5.31 8 42,11} 2 10.5 26,3 |3 15.8
10 =20 3 30,0f 2 20,0 20.0 |3 30.0
20 - fibove - - - -
No. of Times
Promoted
0 5 26.3 | 4 21.1 | 7 36.8 5.3 | 2 10.5
1 3 50.0{ 3 50.0 - -
2 1 10.0 | 3 30.0 30.3 | 3 30.0
3 2 28.6 11 14.3 b2.9 11 1h.3
4 - 1 50,0 50,0 >
5 50,0 - - 1 50.0
6 50.0 | 1 50.0 - -
7 and Above - a 5 =
Marital Status
Single 3 32.5 11 12.5 | 3 37.5 - 1 2.5
Married 3 8.6 } 9 27.7 |10 28.6 20,0 | 6 17,1
Divorced 2 100.0 - - -
widow " - & -
wodower - ~ 100.0 P
Ne. of Chld.
0 | & 30.8 1 7.7] S5 38.5 2 154 {1 7.7
1 1 25.0] 2 50.0 25. -
2 1 25.0 2 S50.0f 1 25,0 - -
3 | 5 55.6f 2 22.2 13 1 3 .l
b f 1 12.5| 1 12.5 12.5 | 5 62.5
5 1 10.00] & 40.0]l 2 20.0 30,0 -
sgépggej L s - .
Religion E
Christianity 5 15.6 | 9 28.1 21.9 | 7 21.9| & 2.5
Ielam |l 1 7.7 | & 30.8] 5 38.5 - 3 23.1
Qthers | 1 50,0} 1 50.0 - -
Total |6 12.2 |24  28.6] 13 26.3 | 8 16.3 | 7 1h.3

{
Out of 49 respondents one did
that mansgement of the

not answer this guestion,
organisation is 0K, while 30.6% disagree.

40,8% agree



guestion: 33 I feel secure to work in the organisation.

Table "§
Registry Denartment

Age S/Agree Agrec Undecided Disagree | 8/Disagree
Below 20 B = - = -
a - 25 6 46,2 5 33.5 11 7.7 1 2+7 -
26 - 30 i 11.1 4 b L 1 11l.1 2 2.2 11.1
31 - 25 2 255 > 533 - 20.0 P 13.3
3 - 40 1 9.1 6 Sk.5 | 2 27.3 - 9.1
41 - Above - 1 100.0 - - -
Sex
Male 9 24,3 18 48,6 | 2 5.4 10.8 4 10.8
Female 1 8.3 6 50,0 25.0 2 16:7 -
Qualification 1
2nd pegree
and Above 1 20.0 3 60.0 | 1 20.0 - -
lst Degree 1 10.0 5 50.0 2 20.0 1 10,0 1 10,0
HND - 2 66.7 - 1 33.3 -
OND 3 30.0 4 40,0 11 10.0 1 10.0 10.0
W ASC 4 33.3 b 33.3 - 2 16.7 16.7
TTC - 2 50.0 i 50.0 - ‘ -
Prim, Edu. i} 25.0 3 75.0 - - -
Any Other - 2 66,7 - 1  33.% -
Rank
All Qerks 14 30.8 5 38.5 - 15.4 2 15.4
Exe, Ofticer 1 20.0 2 k0.0 22.0 20,0 -
Higher E.O. 2 20.0 b 40.0 1 10.0 p 10.0 P 20.0
Senior E.O. 1 33.3 6 66,7 - - -
Prin. E.O. ‘ - 1 50,0 - 1 50,0 -
Asst. Chief Exe - - - - i -
Chief E.O. - 1 100.0 - - e
Admin, Asst. - ] - - - -
Admin., Officer - | 3 60.3 1 20.0 |1 20.0 { -
Asst, Registrar - 2 100,0 - - - -
Sen. Asst. Reg.| - 1 100.0 - - -
Prin. Asst, Reg 33.3 V32 33.3 33.3 - o
Deputy Reg. - - 1 100.0 - -
Registrar - -~ - - ] -
Typists ' - - - - 1 -

i




Yras. of Service,
in Univ.
Below 1 Yr, 1 50.0 - 1 50,0 - -
1 - 2 ¥Yrs. 1 25.0 3 75.0 - Pt -
2 - 3 n 2 250 4 50,01 1 12.9 ” 1 12,5
3 = o 3 50.0] 2 33.3% - 1 16.7 i
$ = 10 ® 1 S.3{11 57.9{ 2 10.5 | &4 21,1 1 5.3
10 = 20 v 2 20,0} 4 4o0.01( 1 10,0 11 10.0 2 20.0
20 -~ Above - - - = -
No. of Times
Promoted
0 6 30.0(10 80.01} 2 10.0 {1 50.0 1 50,0
1 16.7 | 4 66,7 - 1 16.7 -
2 - 5 50.0]| 1 10.0 | 2 20.0 2 20.0
3 1 14.31 3 42.91 1 14.3 2 28.6 -
b - 1 50.0] 1 50.0 - -
5 50.0 - - - 1 50.0
6 1 50.0{ 1 50.0 - - w
7 & Above - - - = .
Marital Status }
Single 3 3751 3 3751 1 12.5 - 1 12.5
Married 7 19.4 (16 L4 4] 4 3.1 & 16,71 3 8.3
Divorced - i 2 100.0 » - ”
Widow - ‘ - - - -
Widower - | 1 100.0 - - -
No. of Child- \
ren.
0 4 30.8 1 5 38.51 2 15.4 1 7.71 1 27
1 1 2501t 2 50.0 - 1 25.0 -
2 2 50,0 } 2 50.0 - % .
3 1 10.0 | 6 60.0 ¢ @ 20.54 1 _10.0
4 1 12913 37.5f 1 12.5 1 125
5 1 10.0| 6 60.0 2 20.0 1 10.0 -
€ & Above - - _' - - -
Religion } .
Christianity ? 21.2 |15 45.5 l 3 9.1 1 15.2; 3 9.1
Islan 2 15.41 7 53.8 2 15.4 : 4 7.7} 1 7.7
Others l1 50,011 50.0 l - . -
Total 10 _20.4 i24 49,0 [ 5 10,2 ! 5 12.2}1 & 8.2

All 49 answered this question. 69.4% feel secure ia the organisation
while 20.4% do not feel secure.



Table 17

Registry Derartment i

Question:gf I feel secure in my job.
o §/Agree Agree Undecided | Disagree S/Disagree

FRQ % | FRQ % } FRG % 1 FR9 % FRQ %
Below 20 - - = - "
21 - 25 6 L6.2 5 38.5 1 2.7 1 7.7 -
26 - 30 - 7 77.8 11.1 1 13.} -
31 - 35 1 6.7 8 53.3 - 4 26.7 2 13.3
3% - 40 ik 9.1 6 15.5 5 45.5 - -
41 - Above - 1 100.0 - - -
Hex
Male ?7 18.9 Ez 59.5 3 8.1 3 8.1 2 S5k
Female 1 8.3 4y 33,3 4 33,3 3 25,0 %
Qualification
2nd Degree
& Above 20.0 % 60.0 1l 20.0 - -
lst Degree 10.0 4 40,0 4 40,0 10.0 -
HND - 1 33.3 - 66.7 -
OND i 10.0 7 70.0 1 10,0 - 1 10.0
WASC b 33.3 5 k1,7 - 2 16.7 1 8.3
TTC - 1 50.0 |1 50.0 - -
Prim. Edu, 1 25.0 3 75.0 - = -
Any Other - 2 66,7 - 3 _3%.% -
Rank
All Clerks 30.8 6 k6.2 - 2 15:4 1 77
Exe., Ofticer 0.0 2 40,0 | 1 20.0 1l 20.0 -
Higher E.O. - ? 70.0 1 10.0 1 10.0 1 10.0
Sen. E.O,. 1 33.3 2 66.7 - - -
Prin. E.O. - i & 50.0 - 1 50.0 -
Asst. C/Exe. - - - - -
Chief Exe. - 1 1060.0 - - -
Admin, Asst. - - - - -
Admin, Officer - 2 40,0 2 40.0 1 20.0 -
Asst, Registrar - 1 50.0 50.0 - -
Sen. Asst. Reg. - 1l 100.0 - - -
Prin. Asst. Reg.|l 3%.5 1 53.3 1 33.3 - -
Deputy RrReg. - - 1 100.0 - -
Registrar - - - - - i
Typists - - - -~ -
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frs. of Service !
In Univ, i
Below 1 Yr. - - 2 100.0 -
1 - 2 Irs. 1 25.0 {1 25.0 25.0 1 25.0 -
2 - 3 2 37.5 |2 2501 12.5 2 25.0 -
3 - 5 boo16.7 1o 33,300 16,7 | X 16,7 |1 16.7
5 - 10 ® b 21,1 |7 36,8011 5¢3 4 21,1 | 3 15.8
10 = 20" 1 10.0 | 4 40.0 20,0 1 10,0 | 2 20.0
No. of Tiues
Promoted.
0 | 5 25.0 |6 30.0f{3 15.0 | 5  30.0 -
1 ﬂ 1 16.7 | 3 50.0 - 1 16.7 |1 16,7
2 i 3 30.0 {2 20.0 - 2 20.0 | 3 30,0
3 L1 ks |2 23.6 14,3 1 14.3 [ 2 28,5
I - - 1 50.0 1 50.0 -
5 - 2 100.0 - = -
6 - 1 50.0| 1 50.0 - -
7 and ALbove - - - - - -
Marital Status '
Single 1 12.5 | 4 50.0 - 2 25.0 12,5
Married 8 22,21 9 25.0] 6 25,0 8 22.2 13.9
Divorced ! - 2 100.0 - - -
widow - - - - -
widower | - - - 1l 100.0 -
No. of Chldn. :
0 '3 2313 23. % 5 38,5 | 5 15.4
1 y - 2  50.0 25.0 1 25.0 -
2 ''1 25.0| 2 50.0 25.0 B -
3 {1 10.0| 4 40.0 10,0 3 30.0 | 1 10,0
4 ? 2 25.0| 3 37.5 - 1 12.5 2 25.0
5 3 230,01 2 20.0f 3 30.0{ 1 10.0 10,0
6 and Above J - - - - -
Religion |
Christianity 7  21.2 |12 36.4 2 6.1 24,2 12.1
Islam 3 23.1 23.1 3 23.1 15.4 15.4
Others - 1 50,0 - 50,0 -
Total 10 20.4 §16 32.7 6 12.2| 11 22.4 6 1l2.2

All 49 answered the question, 53%.1% said the training and educational

facilities are quite adequate for improving their skill, while 3h4.6%

difagree.



Table 1B - 54
Registry Department

Question: The training and educational facilities are quite
adeguate for improving our skill.

Age 8/Agree hgree Undecided Disagree 8/Disagree
FRQ % FRQ % FRY % FRQ % |FRQ %
Below 20 - - - - -
2l - 25 4 30,8 4 30.8 - h 30,8 11 2.7
26 - 30 - b b4 1 1l.1 2 22,2 {2 22.2
3T e 35 L 26.7 4 26,7 2 13.3 2 13.3 {3 20.0
36 - 4O 2 18.2 3 27.3 3 273 3 273 -
b1 - above b2 1 100.0 - % 2
Sex
Male 9 24.3 10 27.0 5 13.5 8 21.6 |5 13.5
Female 1 8.3 6 50.0 1 8.3 3 250 11 8.3
Qualification
2nd Degree
& Above - 1 20.0 2 40.0 2 4o.0 -
lst Degree 1 10.0 L 40.0 1 10.0 L 40.0 -
HND 1 33.3 ‘ 2 333 - - 1 33.3
OND 3 10.0 L 40,0 e 20,0 l1 10,0 |2 20.0
WASC 4 33.3 3 29.0 - 3 25.0 2 16.7
TTC 1 50.0 | - 1 50.0 a A
Prim. Edu, 4 50.0 1 25.0 - 1 25.0 -
Any Other - 2 66,7 - - 1 33,3
Rank
All Clerks 5 38,5 I % 23,1 - 3 23.1 |2
Exe. Officer 1 20,0 1 20,0 1 20,0 1 20,0 11 20,0
Higher E.O. - 6 60.0 2 20,0, %11 3100 13 100
Sen, E.O. - 2 66.7 - - 1 33.3
Prin. E.C. ~ 1 50.0 - - 1 50.0
Asst. C/Exe. - - - - -
Chief Exe. 1 100.0 - - - -
Admin. Asst. - - - - -
Admin. Offier 1 20.0 1 20.0 1 20.0 2 k0.0 -
Asst. Reg. - i 50.0 - 1 50.0 -
Sen., Asst. Reg. | - - 1 100.0 - -
Prin. Asst. Reg. - - 1 33.3 2 66.? -
Deputy Reg, - - - 1 100.0 -
Registrar - - - - -
Typists - - - =




Yrs. of Service
in Univ,
Below 1l ¥r. 1 50.0 - 1 50.0 - -
i - 2 YIrs. 1 25.0%1 % 75.0 - - -
a " - 3 i 2 25-0 62.5 1 12'5 - ot
3 - 5 n 2 35.31 2 33.3 1 16.7 1 16.7 -
5 =10 " 1 5.3111 57.9] 3 15.8| 4 2.1 -
10 - 20 n 1 10.0 5 50.0 1. 10.0 10.0 2 20.0
20 O Above - - - - -
No. of Times
Promoted
0 5 25.01 10 50.0 % 15,0 2 10,0 -
1 1 16.7 4 66,7 - 3 16.7 -
2 - & 60,0 1 10.0 2 20.0 i 10.0
3 14,3} 3 L2.9 ] 2 28.6 | 1 14,3 -
L - 1 50.0 1l 50.0 - -
5 1 5000 .- -" oy l 50.0
6 - 2 100.0 - - -
7 and Above - - - - -
No. of Chld.
0 b 30.8] 7 53.8 1 771 1 .9 -
l - 2 50-0 l 25.0 l 2500 -
% 1 10,0 7 70.C 1 10.0 10.0 -
4 1 12.5] 2 25.0f 1 12.5 25.0 | 2 25.0
5 1 10,01 5 50.0 3 30,0 10,0 -
6 and gbove . “ " " "
Marital Status
Single 3 37.5{ 4. 50.0 1 12.5 - -
Married 5 13.9] 18 50.0 5 13.91 6 16.7 2 5.6
Divorced - 1 S8.0 1 BOLE - -
Widow - - - - -
Widower - 1l 100.0 - - -
No. of Chld.
0 b 30.8] 7 53,8 %7 2.7 -
1 - 2 50.0 25.01 1 25.0 -
2 1 25.0] 3 75.0 - - -
3 A 10.0 27 70.0 1 10,0 1 10,0 -
4 1 12.5 e 25.0 1 125 2 25.90 2 25.0
5 1 10.0 5 50.0 = 30.0 1 10.0 -
6 and Above >~ = = i -
Religion
Christianity 7 2l.2] 14 42.4 6 18.2 5 15.2 1 3.0
Islam - 10 =75.9 1 7.7 1 77 1 77
Qthers Zz 50,0 1 50,0 - - -
Total 8 16.3] 26 53,1 7 14.3 & 12.2 2 B3
Out of the 49 that answered this question, 6% feel secure in their job

while 16,3% do not feel secure.



Table 19

Registry Department 0 %6
Question: I have good opportunity for advancement.
S/Agree Agree | Undecided Disagree S /bisagree
Aps FRQ % | FRq % | Frq % FRQ % | FRqy %
Below 20 - - - ~ -
21 - 25 3 23.1 & 33.5 1 77 3 23.1 s P77
26 - 30 1 i pr e 22.2 3 333 2 22.2 + 11k
31 - 35 1 6.7 7 46,7 2 13.3 2 13.3 3 20.0
36 - %o ij 20.0 2 20.0 2 20.0 3 30,0 -
41 - Above | - 1 100.0 - - -
Sex ;
Male & --16.2 14 37.8 6 16,2 ?7 18.9 4 10.8
Female 2 18.2 3 27.% 2 _18.2 3 __27.3 1 9,1
Qualification;
2nd Degree &
Above 2 40.0 1l 20.0 1 20.0 1l 20,0 -
lst Degree '3 al.l Lo bk 4 1 1l.1 2 22.2 1 11.1
HND - 1l 33.3 1 33.3 - 1 33.3
OND ! 10,0 5 50.0 3  30.0 1 10.0 -~
WASC 2 16,7 2 16.7 1 8.3 5 41,7 2 16.7
TTC 9 | 50.0 - - {1 50.0 -
Prim. Edu. :1 25.0 e 50.0 1 25.0 - -
Any Other i - 2 66.7 - - 1 %%.3
Rank | l ]
All Clerks 2 15.4 L 30,8 1 7.7 3 23.1 i 3 23,1
Exe. Of ficer ;1 20,0 | 1 20.0 { 1 20.0 |2 40.0 &
Higher E.Q. 12 20.0 ; 3 30.0 3 30,0 2 30.0 -
Senior E.0. . - 2 66.7 . 1 333 - -
Prin, E.C. - {1 50.0 - - 1 50.0
Asst., Chief Exe. - ; - - - -
Chief Exe. - I 1 100.0 - { - -
Admin. .sst. - f - - ! ~ -
Admin, Jfficer - 1 20.0 1 20.0 l 2 40.0 1 20.0
Asst. legistrar - 1 50.0 ‘ - i 50.0 -
Sen., pest. Reg, - | - 1 100.0 - -
Prin. Asst. Reg., - i z31w.0 - - -
Depu:y Reg. 1 100.0 - { - - -
Reristrar - : - - - -
Txpists - | = - - -




el

Yra., of Service in.

Univ. f
Below 1 Y¥r. ; 1 50.0 - 1 50.0 .
1 - 2 Yrs. { 1 25.0 - 1 25.0 |2 50,0 -
2 - } H 1 1215 3 3?05 2 25.0 P 25.0 -
3 - 5 n 1 16.7| 3 50,00 1 16.7 - 1 B.7
5 - 10 n i 3 16.7| 6 33,3| 3 16.7 L& " igp.2 2 3%
10 « 20 = 2 20.01 &4 40.0| 1 10.0 |1 0.0 2 20.0
20 - Above ! - - - * -
No, of Times 1
From.,
0 4 20.0] 5 20.0{ 4 20,0 |6 30,0 -
| | - 3 50.0] 1 16,7 - 2 33.3
2 b <% e p-22.2 1 2 22.21 1 3.0 la  pane 3 33.3
3 | 1 14,3 3 42,91 1 14,3 2 28.6 -
“ 1 50.0f 1 50.0 " " -
5 1 50,0 - 1 50,0 - -
6 - t 2 100.0 - - -
) "fT? -
Marital Status
Single - 50.01 1 12.5 13 37.5 -
Married 8 22.9 34,.3| 5 %:3 6 174 b 11.4
Divorced - 50.0 - - -
Widower - - - 1. 1000 -
No. of Chldn. ‘
0 1 7.71 2 23,11 2 15.4 |7 53.8 -
1 1 25.0] 2 50,0 - 1 25.0
2 1 25.0!{ 2 50,0 - - 1 25.0
3 2 20.0) & ko,0f| 3 30,0 {1 10.0 -
L 1 14,3, 2 28,61 2 28.6 2 28.6
5 2 20.0}) &4 40.0{ 1 10.0 (2 20.0 1 0.0
6 and Above - - - = -
Religion
Christianity 8 25.0 25.0] 6 18.8 |8 25.0 2 6.3
Islam - h6.2) 2 15.4 {2 15.4 3 23%.1
Othe rs - 2 100.0 - - -
Total 8 16.3) 17 34,71 8 16.3 |10 20.4 5 10.2

51.0% said they have good opportunity for advancement, 30.6% disagree.



Table 20

50-
Registry Department
guestion: I receive full medical facilities.
Lis . 8/agree . Agree Undecided Disagree S/Disagree
' FRQ % FRQ % | FRQ %  FRQ % FRQ %

Below 20 ] - F T - ; 5

21 - 25 5 38,5 |6 46.2 |1 7.7 i 1 7.2 b -

26 - 30 1 13 2 22.2 1 11.1 | 4 bbb P 1a
31 - 35 2 13.3 |7 46.7 |2 13.3 | 2 13.3 P 13.3
36 - 40 2 332 5 #5.5 - ! L 35,4 E @

41 - Above - 1 100.0 - __ b . %
Sex . . %" E

Male 9 24,3 16 43.2 b 10.8 ; 5 13.5 3 8.2
Female 1 8.3 15 41.7 " i 6 50.0 __—
ualification i !

2nd Degree & # l

Above 2 40.0 3 60.0 - ! - -
1st Degree - 7 70.0 1 10.0 I 2 20.0 B
HND 1 33.3 - - i 1 33.3 1 33.3
OND 2 20.0 4 40.0 1 10.0 f 2 20.0 bt 10.0
WASC 2 25.0 3 25.0 1 8.3 | bk 33.3 1 8.3
TTC - 1 50.0 - 1 50,0 -
Prim. Edu. 1 25.0 2 50.0 1 25.0 - -
Any Other 23 3 3. 323:.3 - 1 33.3 —
Rank

All Clerks 3 23,1 L 30,6 1 7.7 4 30.8 ; Ve?
Exe. Of ficer 1 20.0 1 20.0 1 20.0 2 40,0 ﬂ -
Higher £.0. 2 20.0 &b 44,0 1 10.0 2 20.0 ﬂ 10.0
Sen. E.0. 1 33,3 1 333 | - 1 33,3 i -
Prin. E.O. - 1 50.0 - | - 1‘ 50.0
Asst. C/Exe. - - - S
Chief Hze. 1 100.0 - - = ' P
Admin. Asst. - - - - | -
Admin. Ofticer - b 50.0 1 20,0 . I s
Asst. Reg. 1 50.0 - - 1 50.0 ; -
Sen. Asst. Reg. - 1l 100.0 - - i e
Prin. Asst. Reg. - 2 66,7 - 1l 33.5% { =
Deputy Registrar - 1 100.0 - - t -
Registrar - - - - | -
Typists - - - : - ! -




59 e

¥rs. of Service

In Unvi. , b e 1
Below 1 ¥r. 1 50.0 1 50.0 ; - - »
1 - 2 ¥rsd 2] 50.0 {2 50.0: - ; - ; -
! ! i
2 - 3 m 1! 12.5 | & 50,0 ; 2 25.0 {1 12.5 | -
3 - 5 2 | 33.3 | 1 16.7 i - '3 50,0 1 -
5 - 10 n 1 5.3 {10 52.6 @ 1 5.3 | 5 26.3 i 2 10.5
10 - 20 n 3| 30,03 30.0!1 10.0 2 20,0 |1 10.0
20 - Above - - ! ] - =
No. of Times i
Promoted. 1 |
1 - 3 50.0 |1 16.7- 42 33,3 -
2 1 10.0 | 4 40.0 - 13 30.0 | 2 20.0
3 - 3 42,9 - 3 42.9 1 14.3
b - 2 100.0 ! - - -
5 1 50-0 - 1 50.0 L} - -
7 & Above - = = =
Marital Status |
Single 11 12.5| & 50.0 1 12,5 {2 25.0 -
Married g 25.0 |14 38.9 2 5.6 | 8 22.2 | 3 8.3
Divorced - 1 50.0 - p 50.0 -
Widow - o - - =
Widower - 1 100,0 - - -
No. of Chldn.
0 2 | 2%.1| 7 53.8 1 7.7 | 2 15,4 -
1 l 25.0 o - 3 ?5-0 -
2 2 | 50.0 - 1 25.0 |1 25.0 -
3 - 8 80.0 l 10.0 - 1 10-0
N 1| 12.5| 2 25.0 1 12.5 | 3 37.5 |1 12.5
6 and Above - - - - -
Religion !
Christianity 7 | 22.2112 364 {3 9.1 |9 27.3 |2 6
Islam 3 1 23,1} 6 46.2 | 1 7.7 12 15.4 {1 27
Others - 2 100,0 | - - -
Total 10 | 20.4{21 42.9 ' & 8.2 111 22.4 |3 6.1
i

73.%3% receive full medical facilities while 28.5% do not.



Table 21
Registry Department
Juestion: There is team work in my work place.

5/Agree ! Agree | Undecided ; Disagree S/Disagree
Age. FRQ %, FRQ %t FRY %! FRQ % | FRQ %
Below 20 - - - | - >
2l - 25 . 7.7 | 12 92.3 - ; - -
26 - 30 : 3.3 6 66,7 - 2 22.2 -
31 -~ 35 3 20.0 | 11 73.3 - 11 6.7
36 ~ 40 1 9.1 g 313 - 1 9.1 -
41 - gbove | - 1 100.0 - - -
Sex
Male 6 16.2 | 272 73.0 - Lh 10.8 -
Female - 12 100.0 - - -
Gualification
2nd Degree
& Above PR 4 80.0 - 1 20.0 -
lst Degree p | 10.0 9 90.0 - - -
HKD L. 35 2 66,7 - 2 20.0 -
OND 2 20,0 6 60.0 - 1 8.3 -
WASC 1 8.3 | 10 83.3 - - -
TTC - 2 100.0 - - -
Prim. Edu. 1 25.0 3 75.0 - - "
Any Other - 3 100,0 - - -
Rank
All Clerks 3 7:7 | 11 84,6 - 3 7.7 ~
Exe. Ofiicer 1 20,0 4  80.0 - - -
Higher E.O. 3 30.0 6 60.0 - 1 10.0
Senior L.0. - 3 100.0 B - -
Prin, E.0. - 2 100.( - i - -
Asst, Chief Exe. - ~ - i - -
Chief Exe,. - - - - -
Admin, Asst. - - - - -
Admin, Ofticer - 5 100.0 - - -
Asat, Reg, - 1 50.0 - 1 50.0 -
Sen. Asst. Reg. - 1 100.0 - - -
Prin. Asst. Reg. - 3 100.0 ~ - -
Deputy Registrar - 1 100.0 - - =
Registrar - - - - -
Typists - - - i - : -

L




Yrs. of Servi4e

In Ui, i i
Below 1 T+ | - 2 100.0 - -
1 - 2 Yrs. - 3 75.0 - 1 25.0 -
2 - 3m 1 12.5 | 6 75.0 - 1} 12.5 -
3 = 5mn 1 16.7 1 5 83.3 - -
5 - 10 n 3 15.8 !14 73.7 - 2] 10.5 -
10 =20 1 100.0{ 9 90.0 - -
20 ~ Above - - - -
No. of Times
Promoted
0 2 10.0 {16 80.0 - 2| 10.0 -
; . 1 16.72 1 5 83.3 - a E.
2 2 20.0 | 8 80.0 - 2| 28.5 -
3 - 5  71.4 - . -
4 - 2 100.0 = = &
5 : - 2 100.0 - - -
6 1 200 |31 50,0 - - -
Z2—and Above -
Marital Status
Single - 7  87.5 - 1| 12.5 -
Married 6 16.7 127 75,0 - 3 8.3 -
Divorced - 2 100.0 - - -
Widow - i - - =~ 2
Widower - i1 100.0 . - -
No. of Chld. :
0 1 7.7 |10 76.9 - 2| 15.4 »
1l 1 25.0 3 75.0 - - -
2 1 25.0 |3 75.0 - 1| 10.0 -
3 1 10.0 t 8 80.0 - 12.5 -
4 1 12,5 | 6  75.0 - . -
5 1  10.0 |9 90.0 % . &
6 _and Above - ‘ - - - -
Religion
Christianity 3 9.1 {27 861.8 - 3 9.1 -
Islam 3 25.3 9 69.2 - i 7.7 -
Qthers - 2 100.0 - - -
Total 6 12.2 |29 79.5 | - i 8.2 -

i
All 4G respondents answered this guestion.

91l.7% said there is team
wock in their work place, while only 8.2% said there is no team work.




Table 22
Registry Department 62

Question: I don't find any difficulty to communicate with my
boss about my personal or on, the job problems

Ao S/Agree Agree ! Undecided | Disagree | S/Disagree
FRe % | FRQ & | FRO % | FRQ % FRY %
Below 20 ! - - - - -
21 - 25 5 38.5 | 7 68.8 - a 1 Pl
26 - 30 b 444 3 33.3 - 1 11.1 1 1l.1
31 - 35 4 26.7 9 60.0 - 1 6.7 1 6.7
35 -« 40 2 18.2 7 63.6 2 18.2 - -
41 ~ Above - 1 100.0 - - -
Sex
Male 13 35,1 20 5Sh.1 1 2.7 2 5.4 1 2.7
Female 2 16.7 7 58.3 1 8.3 - 2  16.7
Qualification
end Degree &
Above - - 5 £ 20.0 - -
1st Degree 1 10.0 7 70.0 1 10.0 - 1 10.0
HND 1 33.3 | 1 33.3 - 1 33.3 -
OND 5 50.0 A 40.0 - 1 10.0 -
WASC 5 41.7 5 41.7 - - 2 16.7
TTC : - 2 100.0 - - -
Prim. ¥Edu. 2 50.0 2 50.0 - - -
Any Other ;| 33,3 | 2 66.7 - - i
Rank
All Clerks 7 53.8 5 38.5 - - 5 2.7
Exe., Officer 3 20.0 | ¥ 80.0 - - -
Higher I.0. 4 40.0 | & 4%0.0 - 1 10,0 [ 1
Sen. E.O. 1 33.3 | 2 66.7 R . { .
Prin. E.O. - - - 1 50.0 2 | 50.0
Asst. Chief Exe. - - - - o
Chief Exe. 1 100.,0 - - -~ -
Admin, Asst. ! - - - - =
adidn, Officer | - 4 80.0 |1  20.0 - .
Asst. Registrar - 2 100.0 - - -
Sen. Asst. Reg. - 1 100.0 - - -
Prin. Asst. Reg.| - 3 100.0 - - "
Deputy Reg. - - 1 100.0 - -
Registrar - ~ - - =
Typists ! B - - - -




Yre. of Service

In Univ,
Below l ¥Ir, 1 530 1 50.0 -
1 - 2%¥re.| 1 25.0 | 2 50C.0 - 25.0
2 - 3 n 1 1l.5|5 62.5] 1 12.5 1 12:5
5 - 10 n 4 66,7 | 2 33.3 - -
10 - 20 n 3 300l 6 60.0f 1 10.0 -
20 = pbove - - - -
No. of Times
Promoted
0 S 250 }1 83.0 - 2 10.0
i 3 50,0 |3 50.0 - "
2 L 40,0 | 4 40.0{ 1 10.0 10.0 -
3 2 28.6 | 3 42.9 - 14,3 1 14,3
ki - 1 50.0] 1 50.0 - -
5 - 2 100.0 - - A
6 1 50,0 |1 50.0 - - -
7 and Above - - - - -
Marital Status
Single 2 25.0 1 4% 50.0 - - 2 25.0
Married 13 36.1 |19 52.8 | 1 2.8 2 5.6 2.8
Divorced - 2 100.0 - - -
Widow - - - - -
Widower - 1 100.0 - - -
No. of Chldn.
0 2 15.4 1 8 61.51] 1 e P - 2  15.%4
1 3 75.0 11 25.0 - - -
2 3 75,0 |1 25.0 " - -
3 1 10.0 | 7 70.0 - 1 10,01 10.0
L 3 37.5 |5 62.5 E - -
S 3 30.0 | 5 50.0 |1 10.0 1 10,0 -
& and jbove - ! - - - -
Religion
Christianity 9 27.3 119 57.6 {1 3.0 2 6.1 | 2 6.1
Islam 6 46.2 | 46.2 1 77 - -
Others - I 1 50.0 - - -
Total 15 30.6 | 27 55.1 2 b1 ! 2 4,1 | 3 6,1

85.,7% do not have any difficulty commun'cating to their boss about
their personal or on the job jrrhlems.

difficulties.

|

¥hile 10.2% do have



Table “23
Registry Department

64

e

qQueetion: I do not find any difficulty to communicate with my
associates.
sion S /Agree Agree Undecided Disagree B/Disagree
FRQ % | FRQ %| FRQ % FRQ % | FRQ %
Below 20 - - - =
21 - 2D 5 335 7 53.8 1 7.7 =
26 - 30 t i 4 5 55.6 - -
31 - 35 4 26.7 9 60.0] 1 6.7 1 6.7
36 - ko 2 18.2 9 81.8 - -
41 - - Above - 1 100.0 - -
Sex
Male “ 37.8 121 s56.8 1 2.7 I &9
Female 1 8.3 10 83.3 8.3 -
wualification
end pegree
& Above - 4  80.0 - 1 20.0
lst Degree 1 10,0 5 80.0 10.0 -
HND 1 33.3 4 353 33.3 -
OND &8 80.0 2 20.0 - -
WASC 4 33.3 8 66.7 - -
TTC - 2 100.0 - -
Prim, Edu, 1 25.0 3 75.0 - -
Any Other - 3 100.0 - -
Rank
All Clerks b 30.8 9 69.2 - -
Exe, Ofticer 3 20.0 4 80.0 - s
Higher E.O,. ? 70.0 2 20.0 1 10.0 -
Sen. K.0. 3 33,3 2 66,7 - -
Prin. E.O, -~ 2 100.0 - -
Asst. C/Exe. - = = "
Chief Exe. 1 100.0 - - -
Adinin. Asst. - - - -
Admin., Officer - L 80.0 1 20.0 -
Asst. Reg. - 2 1l00.0 - -
Sen. Aest. Reg. - 1 100.0 - -
Prin. Asst. Reg. - 2 66.7 - L 353
Deputy Reg. - 1 100.0 - -
Registrar - - - -
Typists - 5 'L -
D
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Yrs. of Service in
Univ.

Below 1 Ir. 1 80,0 - 1 50.C -
1 - 2 Yrs. 11 25.0 3 5.0 - -
2 - 3 Yrs. 2 25.0] 6 75,0 - -
3 - 5 | 3 50.0} 3 50.0 - -
5 - 10" 5 26.3] 1 68.41 1 5.3 -
10 - 20 3 30.01 6 60.0 - 1 10.0
20 -~ Above - - - =
No of times
Promoted
0 '5 30.0|12 60.0{ 2 10.0 -
1 ll 16.7| 5 83.3 - -
|3 30.0f 7 70.0 - -
3 |3 w2.9) 4 s7.1 } - -
" | - 1 50.0 8 ] 50.0
5 :1 50.0f 1 50.0 - -
& 1 50.0]l 1 50.0 - -
2 and Above L - - - -
Marital Status '
Single 12 25.0l 5 62.5} 1 12.5 -
Married }3 36.1] 2 58,311 2.8 1 2.8
Divorced . - 2 100.0 - -
W%dow I - - -
Widower | 1 100,0 = -
No. of Chld. i
0 4 30.8] 8 61.5]|1 7.7 -
1 {2 50.0{ 2 50.0 ” n
2 !2 50.0| 2 50.0 - -
3 j2 20,04 8 80.0 - -
g 12 25.0 5 62.5 |1 12.5 -
5 |3 30.0 6 60.0 - 1| 10.0
6 and Above ! - - & @
Keligion ! 1
Christianity %0 30,31 22 (6.7 {1 3.0 -
Islam '5 38.% 7 53.8 {1 7.7 -
Others - 2 100.0 - -
Total 15  30.5! 31 63.3 l2 4.1 1! 2.

9%,8% do not find any diffic. ty communicating with their

associates while only 21.1% do.



Table 24 ' 66

Registry Department

Question: I don't find any difficulty to communicate with my subordinates

Age S/Agree .  Agree | Undecided | Disagree ' S/Visagree
'FRQ %, FRQ % FKQ % ; FRG % | FRQ %
Below 20 | - | = = - | -
21 - 25 |5 38.5 | 7 8.8 - 1 7.7 | -
26 - 30 3 37.6 5 62.5 - - | -
31 =35 7 46,7 1 6 4o.0| 1 6.7 1 6.7 -
%6 - 40 L 36.4 7 68.6 - - -
41 -~ Atove - 1 100.0 - - -
Sex
Male 16 44,4 | 19 52.8 - 1 2.8 -
Fewalo 3 25,0 7 58,31 1 8,3 1 8.3 -
ualification
2nd Degree &
Above 2 40,0 3 60.0 - - -
1st Degree 2 20,0 7 70,0 - 1 10.0 -
HND 2 66,7 - 1 33.3 - -
OND 7 70.0} 3 30.0 - - .
WASC L 36.4 b 54,5 - 1 9.1 -
TTC 1 50.0 1 50.0 - - -
Prim, Edu, 1 50.0 3 75.0 - - -
Any Other - 3 100.0 - ~ -
Rank
All Clerks 4 333 8 66.7 - - -
EBxe. Officer 1 20.0 3 60.0 - 1 20,0 -
Higher E.0. & 60,0 5 30.0 2 10.0 - -
Sen. E.0,. I 330 2 66.7 - - -
Prin. E.C. 1l 50.0 1 50.0 - - -
Asst. C/Exe, ~ - o - o
Chief Exe, 1 100.0 - - o -
Admin. Asst. - i - - -
Admin, Officer 1 20.0 3 60.0 - 1 20.0 -
Asst, Registrar - 2 200.0 - - -
Sen. Asst. Reg. - 1 100.0 - - -
Prin, Asst. Reg.] 1 3343 2 66,7 w L -
Deputy Reg. 1 100.0 - " - l 1
Registrar - - - - 1 -
Typigt - - - - ! -
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Yre. of Service in | i
Univ.
Below 1 Yr. 1 50.0 l - 1 50,0 -
3 « 2 Yrs. 1 25.0} 3 75.0 | - - -
2 =~ 3 Yrs, 2 28.6:;5 71.h - - o]
3 - 5w b 66.7] 2 33.3 - - -
5 =« 10" 7 36,8} 10 52.6 1 53 1 543 -
10 « 20 5 50.015 50.0 - - -
20 ~ Ahove - -~ | - - -
No, of Times }
Promoted
0 i 5 26.3}112 63.2 | 1 5.3 1 5.3 =
1 2  33.3 66.7 | - - -
& 5 50,0 5 50.0 A = L
3 3 42.91 3 42.9 - 1 14.3 -
n 2 100,0 - - - -
5 1 . BO.O 50.0 - - -
& 1 50.0! 50.0 ! = = 2
-7 Above pbove | - E - | - - -
Marital Status i a
Single 1 14.3 . 5 71.4 - 1 14.3% -
Married 1?7 47.2 !1? 47.2 [ 1 2.8 2.8 -
Divorced - ! 2 100.0 | - - -
Widow 1 - i - | - - -
Widower l - | 1 100.0 | “ - -
No. of Chld. i_ ! }
0 '3 25.0 i 7 58.3 | - 2 16.7 -
1 |3 75.0,1 250 | - - -
2 l2 s50.0 2 s0.0 | - - -
3 '3 30.0 |7 50.0 | = } ;
& 12 25.0 15 62,5 @ 1 12.5 -
5 |6 60.0 4 40,0 ! - - r
6 and Above ; - l - | - - -
Religion :
Christianity 13 40.6 {17 53.1 1 3.1 1 3.1 -
Islam 5, 38.5 ? 5%5.8 = ik 77 -
Others - |2 100.0 | - = -
Total 19 38.8 26 53.1 |1 2.1 2 k.1 2.0

91.9% do not find difficulty co »

while 6.1% do.

~iecatin: with their subordinates
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Padble 28
Registry Department

Question: Social activities such as clubs, annual get-together of
the organisation is adequate.

iie S/Agree i Agree Undecided Disagree | 8/Disagree
FRQ % FRG % | FRQ % FRQ %_| FRQ %
Below 20 - - - - ! =
21 - 25 1 Py 4 L 30.8 2 15.4 2  15.4 L 30.8
26 - 30 - I 13.3 5 55.6 I 11.3 | 2 22.2
31 - 35 1 6.7 7 46,7 2 13.3 2  13.3 3 20.0
36 - ko - 3 273 3 27.3 b 36.4 1 9.1
4] - Above - - - ' - 1 100.0
Sex
Male 1 2.7 13 35.1 8 21.6 8 21.6 7 18.9
Female 1 8.3 2 16.7 b 33,3 1 8.3 b 33,3
qgualification
énd Degree
& Above - 1 20.0 . - 3 60.0 1 20.0
lst Degree - 5 50.0 2 20.0 b 20,0 1 10.0
HND - 1 33.3 - 1 353 1 33.3
OND l 1 10.0 2 20.0 3 30,0 1 10.0 3 33.3
WASC L1 8.3 1 8.3 | & 33.3 2 16.7 b 33,3
TTC | - 2 100.0 " " ’
Prim, Edu. ' - 2 50.0 2 50.0 | - -
Any Other - 1 33.3 1 33.3 - 1 33.3
Rank
All Clerks - 3 23.1 38.5 2 15.h4 3 %3
Exe, Officer - 1l 20.0 2 40.0 - 2 40,u
Higher E.O. . 2 20,0 - 3 30.0 3 30.0 2 20,0
Sen. E.O. ' - 2 66.7 - - 1 33.3
Prin, E.O. - - - - 2 100.0
Asst. C/Exe. - - - - -
Chief Exe. | - 1 100.0 - - -
Admin., asst. ' - - - - -
Admin, Officer ! - 4 80.0 - 1 20.0 -
Asst. Regiatrar | - - 1 50.0 1 50.0 -
Sen. Asst. Reg. | - - - 1 100.0 -
Prin. Asst. Reg, | - 2 66.7 1 33.3 - -
Deputy Reg. - - - - 1 100.0
Registrar - - - - -
Typists - - A .. - -
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T
Yrs, of Service in
Univ,
Below 1 1Yre - 1 50.0 - i 50.0
i - 2 Yrs. 1 25.0 - - 2 50.0 1 5.0
2 - 3 m - 2 25.0 | 4 50.0 1 12.5 i 12.5
5 - 9 ®m - 2 33.3 2 333 - 2 33.3
B w 10 " - & 42.1 G 2l.1 3 15.8 ly i3
10 - 20 "M 1 10.0 2 20.0 2 20.0 2 20,0 & 50.0
Ho, of Times |
Promoted

0 1 5.0 5 25.0 7 35.0 5 25.0 2 10,0

1 - 3 50.0 § 1., 16.% - 2 33.3

2 - 2 20.0 2 20.0 3 30.0 3 30.0

b - 5 k2.9 - - 3 42.9

) - 1 50.0 - - 3 50.0

2 1 50,0 - - 1 50,0 "

6 - i 50.0 | 1 50.0 - -
/_and Above - - - - -
Marital Status
Single 1 12.5 {2 25.0 } 3 37.5 1 12:5 1
Married 3 2.8 |11 30.6 | 7 19.4 7  19.4 |1lO
Divorced - ~ 2 100.0 - -
Widow - - - - i
W idower - - - 1 100.0 -
No, of Chldm.

0 1 7.71 2 15.4 | 3 23%.1 L 30.8 3 23.1
1 - - > 75.0 - 1 2o
F - P 50.0 1 25.0 - 1 AL
J - i 40.,0 | 1 10.0 2 20.0 | 3 30.0
4 1 12.5] 1 12.5 | 2 25.0 3 375 1 12.5
3 - 6 60.0 | 2 20.0 - 2 20.0
6 And Above - - - - -
Relijdion
Chrictianity 2 8,117 2:2 10 30.3 5 152 {9 2%
Islam - 6  46.2 2 15.4 I 30,8 P
Others - 4 50.0 - - 50.0
Total 2 4,1 | 15 30.6 | 12 24.5 9 18,4 111  22.F

40.8% said social activities of the organisation is not adequate
while 34.7% said it is.
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Table I
DEPT, BUR SARY
QUESTION_10, _There are some Conditions Concerning my
Jdeob that cowld be jmprowved. .
AGE . Btrongly . Agree . Undecided . Disagree . Strongly
—daxee - . {-Bleagres
. FRQ f FRQ ¢ FRQ | ¥RQ % FRQ &b
Wik B ls  elm. wle  sle  wla =
' {
21 - 25 4 286 7 500 l 2 14.3} 1 T : % "
26 - 30 2 182, 8 27| 1 91| - = ; - -
) 1 i
31 - % |5 4 7 583 - - | - - | - -
i \ : |
36 - 40 (2 500 - - | - - ' 1 25.0 | 1 25)
: | ) ! ;
41 - above | 3 B 400 = =l = = L= =
I t .
SEX ‘ r ‘ i i
| | | | |
Male | 9 290 17 5808, 3 GaT7 + 3.2 [ 32
Rmele | 7 467 T 460, = - | 1 67 | - -
!' {
QUALTFTCATION: 1 | | |
2nd D¢ 1 fiove | ;
gd 2 gree an 7 ! :
1 5040 1 50,0 =~ ol o m % e -
Ist Degree 3 3Te3l 3 37=5_: 2 2‘5-C‘.) - - [ . -
HND 1 & gl = w w» = ! w ! W @
i
OND 5 BH 8 5 -~ -} - - | - =
WASC 4 36.4{ 5 45,5 # et 1 7ol ; - -
TTC - - l 2 100,0 = - | 1 9l i .
PRIy Bduca - B - = - | =
tion ; ' f
iny Other { B0 3 O = | = « | - =
i | | |
i
RANK
All Clerks 4 28.6 8 57(-1 1 ,01 1 701 - -
E.0s 4/Cs - - 1 100.0 =~ - - -~ - -~
Higher Ee0s .
Afos 4 333 T 533 - - 1 8.3 ~ -




1

Tble I Continwed
RANK 6 . J )
Senior E.0. /0 '.
4/Cs 1 5040 - - - - - A 5040
Principal : ;
E«0s Afcs 1 333, 2 6647 5t s = b -
Ass, Chief Exe 1 |
Afa - - * 1 100.0. - - - |- _
Ghief Executive " : j
R T . [
Accountant II - - |- = | | - . -
sccomtant I 11 20,0 | 2 4040 440 - - j - -
Sonior dcets (= = | 1110040 ol w - lm -
Prineipal . l | ‘
Accountant ‘ 2 1000, = = | - |- - | ow -
Assistant 1 .I !
Ghief iccountant, - - .1 100.0, o s 1w -
YERS OF SERVICE 1 i
In UNIVERSITY. | | |
Below - I-Year 1 500 | 1 115 ! 25400 { 1 12.5i - -
1 w2 ® 2 25.0|675.0: o ¥w _]i.. ..
2 -3 n - - 2 100.0 i - e w ] m -
3 -5 n 1 125| 7 87.5 | - = - ;
8 i ® 6 46,2 | 5 385 77 | = -1 -~
10 =20 " 250 | 2 5040 - {1 25.:0| _- _
20 - Above 2 6647 | 1 333 - = - - -
NO OF TIMES
PROMOTED
0 7 26.9[16 6145 | 7§ 581 = =
1 3 5.0 |5 25.0 " il om
2 2 1842 |6.0 5445 91 |1 941 | 1 951
3 2 1000 | - - - |- - - -
4 1 5040 | 1 50.0’ . ¥ W - =
5 1 1000 ! = - | S - " -
6 - . - |- - - -




MARITAL STATUS

R | 4 4040, 4 4040 2040 { - -
Married 112 3343 5545 | 2.8 | 546 2.8
Divorced e - o . i - -
Widow | - - - - - -
Wdower - - - - - : -
NO OF CHILDREN )
0 4 3644| 4 36 o4 27.3 - -
1 3 3743 4 5040 - 12651 -
2 2 25.0| 6 7540 - - -
3 - -4 100,0 - - l b
4 2 504001 25440 - 2540 -
5 2 100.0| = - - | >
6 and above | 3 33,3 5546 - - =
REGION
CHRISTIANITY 8 308 5747 3.8 77 -
TSLAM T 41.2 5741 549 - 2.9
OTHERS - - - .. -
TOTAL ‘16w, 511 |3 6.8 Jr 423 2.1

8541% said there are som conditions concerning their jobs that could be

improved.



DEPT. DBursary
QUESTIONS: 11 My job is like a hobby to me

T3

Table 2

AGE + Strongly . Agrce . Ihdeoidad,mﬁagree vl Stronglg
FRG % FRQ % ' FRQ % |FRQ %  FRQ &
Below =~ 20 5 Tk T 0N 2] 3 er | = -
21 -25 | 8 B« &  2Beb 2 1443 - 2 - @
26 ~ 30 i 3 2743 5 F5 65 g 18«2 E i Gel - -~
b1l -3 4 08| 4 308 | - = [ 2 154 |3 25:0
365 ~40 1 2540 = - | 1 250 1 25.0 |1 2540
41 ~ Above | 2 4»0.0‘i 1 2060 | = = |1 20,0 | 1 2040
SEX 11 . f d | U il s 15" 14 12,
Male }1# 34| 9 2841 ! 3 924 1506 ' 4 1245
Female 4 26,705 333 | 2 13.3f 3 2040 |1 647
i
QUALIFICATION ! :
2nd Degree and '
above | - -1 5040 1 500, = - - -
1st Degree 1 12455 4 5040 1 12,5] 2 25,0 | = -
HND & 5040 = - - - - - 1 500
OND | 5 35¢7| 2 1443 2 143 2 1443 | 3 2144
WASC 'a 364l 3 273| 1 94l 3 27.3 | - -
e 1 500] 1 5040 - - - - |- -
Primary Bduc. | = - { - - - - - - |4 10040
iny Other 2 50.0l 1 2540 - - -1 250 | = -
RANK
All Clerks 7 5040i 3 214 1 Tl 3 214 | = -
EoOs Accounts |- - | 1 10040 - - - o |= -
Higher E.Q. ’
A/Cs 4 333 3 2540 2 167 2 1647 |1 843
Fnior E.O.
A/Cs 1 5040| ~ - - =] = - |1 5040
Principal E.O.
4/Cs 1 2540( 1 2540 - m| - -]2 5040
fsst. Chief Exel - - | = - - | = - |1 10040




hief Executive
Accountanta IT

Table 2 Continued

T4

" I 1 20,0 2 40,0 1 2030s 20,0/ - -
Senior Acct. - T Ty -l 10040, - -
Principal ; % f’

Account | - - 5040 | 1 5040 = - - -
Assistant Chief | | : ‘ '
Accountant 1= -1 100.0} - { = %l = =
= E T AL 3 s -
T i H o T
¥RS OF SERVECE-T i ! !
UNLVERSITY.."- -: 2 ! { 3 1 {\ |
Below 1.yeam' 3 .375 ) - - |2 25.0 2 25.0| 1 12,5
1 - 2 years{ 2 37-5? 2 FTad| = - i 2 25-0! - -
2 - 3w 11 5001 ° 5040~ -E - -l - -
3 - 5 n 11 125! 4 50.0{ 1 12:5. 2  284f | & 4l
5 - 10 3 2311 4 30.8] 2 1544 1 Me? | 9 3353
10 = 20 " [3 600/ 1 20,0 = -1 2040 | = -
20 ~ fbove 1 33.3| 1 33e3| = - - - |1 3343
NO OF TIMB
PROMOTED {
0 o .67 26,9 3 1145 6 2301 | 1 3,8
1 1 25.0} 2 5040| = -1 1 2540 |3~ 2773
2 2 18.2) 3 2730 2 18,2 1 9t | = -
3 1 50.0] 1 50,0, - -] < - .-
4 1 5040/ 1 500! = ) -~ |- =
5 1 100.0! = - - g - = &
56 - - - - - - - - - -
T and above | = - .- wp - o™ T - %
MARITAL STATUS |
Single 4 4040{ %  3030. 2  2060| 1 10.0{ - -
Married 11 29.7T| 11 29,7 | 3 841} 7 18.9] 5 1345
Divorced - - - - - - - - | - -
Widow - -l - -l - -] = - | = -
Widower - - | - -| - -| = - |- -




NO OF CHILDREN .

| 36 o4

Tnble 2 Cont.

273 3

75

0 4 b 273 1 Gel = -

1 3 375 3 375 = - 2 25.0 = -

2 3 37«5 2 25.0 1 1245 2 25.0 = -

| - - 2 500 = - - - 2 5040

4 - - 1 25.0 1 2560 2 500 = -

5 2 66T = - - - - - 1 3343

6 and above % 333 3 333 = - 1 111 2 22,2
BILICION
CHORI STIANITY 7 26.9 7 269 3 11,5 23:1 3 115
ISLAM T 38,9 U5 27.8 2 {1141 111 2 1141
OTHERS - - - N T -

TOTAL 15 319 141293 5 10.5 (3] 170 5 1045

Of the 47 respondenis, 612% see their work as & hobby. 76.5% do not see it soe



DEPT.

QUESTION 12 My job is uwsually interesting enough

Table 3

Tursary

to keep o from getting bored.

76

AGE . Strongly . Agree . Undecided . Disagree . Strongly
i - _Disagree
| i !
FRG Z . FRo ¢ FRO % FRQ £ \FRO %
21 - 25 5 %a! T 500 - -3 14e3 | -
26 - 30 _1 9.1 | 7 63.6: 2 18421 = - 1 9a1
31 = 35 '3 23 l 8 615 1 ToT 1 TaT | = -
36 - 40 - - | 2 500 - - | 2 500 | = -
41 = kbove i 3 6040 | - - - - g 1 20.0 1 200
SEX b _? P |
Male 10 3143 113 4046 2 6s3] 5 1546 2 6e3
; ﬁmle | 2 1 3.5 ‘ 11 73 .3 t ! 6-7r 1 6.7 - -
% Th () \ i T
QUALTFI CATION | n | '-
2nd Iegree and l ! I
.&bovﬂ I - -y j 2 100.0' - — — - — -
18t Degree 1 1252 5 6245 = - 2 2540 - -
HND 2 1000 |~ - | = « o - - -
OND 2 14.3qu | 2 143348 - ” - -
WASC 6 54:513  27.3| - -t 2 182 | = -
TTC - - & 50401 = - - - 1 5040
Primery Educ. - - |- - - - + 100.0 - -
iny @ther - - 1' 2 50«0 1 25.0_! i 25, 0 - -
Wi'_ L]
!
RANK | | _
All Clerk 5 35.T14 2846 2 14¢3f 2 1443 | 1 Tel
EdQe mUm’sg',tg
S TE FRA AN 4 1 1000 ' = - - - ! - - - i
Eigh E.C3 * /6] 3 1%3?. 9 %50 = - 1+ 63 = =
Sonibr B.03 ° 1 : = = = - 1‘ 552.0 - -
Priviéifat E.0.° ;
Aecownts 2 50.0' 2 500} = IER| P - -
Satl Chief
Exe. Accounts - - - - 1 10040 = = - -
Accountant I1 - - - = P = ' - - -
mm’t&nt I 1 200 3 600 | - - 1 20.0 -— -
anr. Accountant | - - 19 10040 = - - - - -
Principal " - - |2 10040] = - P w - -
Asgistant Chief {
ﬂccomtant - E ! 1 1%.0 - - - - - =

N .



1

Table Cont .

AGE .+ Strongly . Agree . Undecided . Disagree .Strongly
: .dgree | | fgTree
| o, ¢ | & | .,
mmwmm_*m /:FRQ 7 . FRQ % | FRQ .»-:FRQ %
Im: I '
Below 1 yearl 1 14.3, 4 5741 | - -l 2 28.6]- 3
1 -2 " |1 33,3 1 33,3 | 1 33.31 - - = -
2 -3 n |2 5040} 1 2540 | = -] - -} 2540
% -5 = - - S - - . (- - - -
5 -10n |2 28,6¢ 4 5405 | 2  18.2 - _ i _
10 ~-20" | - - - 57¢1 | = =11 18031 - =
20 and Above 3 42.9 } 1 143 ~ -122 2846 | 1 1443
YRS OF SERVICE I
IN UNIV.
Bolow - 1 years| 2 25:0 + 5 62¢5 | ~ -1 1 125 | - -
1 -2 " 2 25.0 | 2 2540 1 1 2.5: ] T «5 - -
2 -3 " 1 5060 | = - | - -l ow - 1 50 ¢0
% -5 - -7 875 | 1 125] = = - -
’5 -10 " 3 231 8 6145 1 TT 1 Tal - -
10 -20 " 2 40,0 | 2 4040 | = =l 1 200 | = >
20 - ibove | 2 6647 | = - - TR 3%43
NO OF TIMES
PROMOTED
0 6 2%1 1 %81 2 T ol o | 1151 1 B eb
1 1 250 | 2 500 | = wi 1 25,04 - -
2 1 9. | 7 63.6 | 1 9. | 2 1842] = -
3 1 50.0 | 1 5060 | = = ¥ -
4 1 5040 | = - = - - -+ 50 400
5 1 1000 ] = - o b = w ) oo -~
6 1 100.0| - = - - - iy -
7 and
Abgve - - - - - -l - - L - -
MARITAL STATUS | i
Single 5 50,0 4 4040 - -~ 1 10.0] = -
Married T 18.9! 20 5401 | 3 8.1] 5 13.5| 2 5o
Divorced - - - - - - - - - -
widow - - - - - -1 - -] - -
Hidower - = — - - -l = 3 -
NO OF CHILDREN
0 4 45.5]1 5 45,5 | 11 Qel] = -] - -
1 2 25,01 4 5040 | - -] 2 25.0f = -
> - - | 58 6285|1125 1  12.5} 1 1245
4 t - - ) 750 | = -1 1 25.0f & 353
5 1 3 -3 1 3303 - - - - 1' 33.3
6and thove {4  444| 3 33| - -12 2.2
RELIGION e -
CHRISTI ANITY e 23.1] 15 57.7 | 2 TV 2 '+ .
ISLAM 5 2'?.8 § 500! - -] % 112.7 1 546
OTHERS - - - - - -} - -1 - -
12 2505 24 Bloll 3 Bedi 6 12,8 2 443

7646/ said their job is interesting enough to keep ‘hem from getting bored,
while only 17.15 do not.



DEPT DBursary

Table 4

78

(UESTION 13 If seems ny friends are more interested in their jobs.

AGE . Strongly . Agree Undecided .Disagree . Strongly
hgree dgroe
FRQ Z FRQ & FRQ % FRO % |FRQ Z
Below = 20 | = - - = =) . i = =
21 - 25 | 3 2194 5 35.7T 3 21s4 3 214 | = -
26 = 30 | = - 2 182, 2 182] T 63.6 | - -
51 - 35 ' 1 TeT | 2 154 8 BleH 2 154 - -
36 - 40 | - -f=- = | - - 4 10040 | - -
41 - and | .' |
Above | - - |1 20,0 = -1 2 40,0 |2 4040
T i !
l ]
98X i
M.le 2 6e3 | T 21.9| 8 250113 4046 | 2 6e3
Female 2 1533 i 3 200! 5 3333 5 333 | - -
P
QUAL IFICATION Ir ;
2nd Degrec and | {
Above - - 5060 = - 1 5060 | = -
1et Degree 2 25.0| - - | 5040; 2 2540 | = -
HND - Z 1 2 1000 = - | - - - -
OND 1 Tl | 4 286! 4 2846] 5 3547 | - -
WASC 1 91 | 1 941 3 2771 5 45.5 | 1 Gel
T C - - 1 500} = - 1 5060 | = -
Frimary Educe - - - - I - - 1 100.,0 | - -
iny Other - - 1 25,0 = - 12 500 |1 2540
T
{
A1l ggﬁks 1 7 o 4 286 2 143 7 5040 | = -
E. Oe .ﬁccou“ts - - - - 1 100.,0 - - - -
Higher BeGCe" 1 1s83] 3 25.0| 2 16,71 5 4147 | 1 Be3
$nior E.G-" - - - - - - 1 50.0' 1 50-0
Principal B.O.
Itccolmts - - 2 50.0 2 5000 - - - —
4osst. Chief
BExe. Accounts - - - - 1 1000 = - - -
thief Executive |
Accounts - - - - - - - - - -
Aecountant ITI | - - = - - - - - - -
Accountant I 1 200 = - ] 6040 | 1 20,0 = -
Snior dccount.)
and o - = - | - - 1 10040 | - -
Princiml
ant - - - - |11 5040 |1 5040 | = -
Assistant |
thief Account- g
ant - - | 1 100.0 ~ - o - fo -
i
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Table 4 Conte
AGE .FRQ #. FRQ %. FRQ #.' FRQ %.! FRQ v
| !
YRS OF SBRVICE | | ‘
IN UNIVERSITY | i
Do low 1 year | 1 12,5 | 2 25.,0 2 2560 | 3 375 | = -
{1 - 2 " | 2 25,0 1 125 '| 2 25,01 2 25,01 1 1245
2 w3 "% | - - = = 11 5060 0 1 5040 | = =
3 - 5 n 1 ?2.5 | 2 25.0‘ 1 12-50I 4 6000 i -
B w10 ® | - |1 7T | 6 4662 | 5 3845 | 1 TeT
10 -20 " | = - |3 600 1 2040 1 20,0| = -
20 = jgbwe | ~ - 1 333 | = - 2 66T | = -
; |
NO OF TIMES '
PROMCTED 35 i | 17 . 5 1962 | 1 3511 3o
0 3 1157 2649 | 5 192 | 10 385 | 1 3,8
1 1 250 ]| = = 1 25,0 | 1 254,01 1 2540
2 i i 1 91 5 4545 5 4545 | - -
3 - - - 2 10060 | = = . -
4 _ - £ 1w & 5 2 1000 | - -
5 - - 1 10040 | - - & - -
6 - - 1 100.0 L — - - - -
7 and pbove
MARITAL STATUS ol
gingle 3 3060 | 2 20,0 3 0.0 2 200] = -
Mivried 1 2.7 | 8 2146 |10 2T.0| 16 432 | 2 5 o4t
Mvorced - - - - - - - - - -
waow = - = |- - - - |- - - -
Widower - - - - - - - - - -
NO OF CHILDREN
0 2 16.2 2 18.2 3 27.3 4 36.4 - -
1 1 125 | 2 250 | 2 25.0) 3 3745 - -
2 1 72.5 2 25-0 2 25.0 3 3?-5 - -
% = = e« w» {4 100:,0] = = - -
4 - -, = = 1 25,0} 3 75.0 | = -
5 - - 1 333 | = -1 2 667 § - -
A - - 3 35351 1 11s1] 3 33,3 | 2 2242
RBEIGION
(HRISTI ANITY 2 771 6 23,1 | 8 308110 385 | = -
TSLAM 1 566 | 4 2242 | 5 2781 6 33,3 | 2 111
| -
TOTAL | 4 8e3 |18 2143 |13 27.7 |18 738.3 ! 2 443

4247 said it seems their friedns are more interested in their Jjobs while
a large 27T% were undecided, and 29.67 do not see their f¥iends as nmore
interested in their joba.



DEPT.

Bursary

Table

5

QUESTION 14 I Consider my job rether unpleasant

.| Strongly

AGE + Strongly . Ilgree . Undecided . Disagree
—— _dgree ; i Disagroc
PRo % FRo ¥ FRo % FRO _ F FRQ 7
; ! |
Below 20 - - - - - o - - -
21 - 25 1 TeT! 2 14¢3 = - & 42.9 | 5 35aT
26 - %0 1 Q1| 2 1842 = -l 6 546512 1842
i - 35 1 TeTi 1 Tl = -t T 538 | 4 3060
% - 40 |- ol B 25.4 - -1 1 25,02 50 60
41 - Ahove - e ‘ 2 GOoq - - - - 2 4040
| |
SEX | ,
Male 2 6.3 9 28041 - - 11 Bed | 10 3143
Ferale 1 6T = - - - - - 5 3343
| |
QUALIFI CATION ‘
2nd Degree and '
tove - -1 1 500 = -1 500 = -
1at Ihg'mo 1 12.5 - - - b 5 62-5 2 2530
HHI" - - - - - - 1 50.0 1 50.0
OND 1 Tel 1 Tell = -1 8 57 «1 4 28.4
WASC - -] - -] -3 27.3| 5 4545
TTC i 50«0 1 501 = -1 - - - -
Primary @luce |- - - - - -| - - 1 5040
my Other - 2 2 50.0 = - 11 2540 1 25.0
RANK
Al Clerks 1 T 3 214 - ~16 42,9 4 286
EsOs Accounta t | = - - - - -1 1000 - -
Hgher Be0e 4/0H 1 Be3] 4 333! - -3 25,0 | 4 3502
Senior " " - - — - - -] - - 2 100.0
Principal E.O.
Accounts - - - - - -1 25.0 3 T5.0
Asst. Chief BExed - - - - - 1 10040 - -
Chief Executive
Lecounts - - I - - - e - - -
Accountant II | - - - - = a1 & -~ = -
socomtant I | - ] = -] = -13 600 | 2 40,0
Senior <ocC l 1
Account .t - i - - - -11 1000 | - -
Principel ,
Accountant - - - - §a -2 100,0 | = -
Aseistant Chief | I_
Accountant - - 1 1000 = - - - -
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Thle 5 Cont.
AGE ‘ Strongly = Agree . Undecided . Disagree .' Strongly
jAxee ' . Disagroe
i i
FAPRQ Z FR % _FRQ 9‘; FRQ ¢ LER 7
YRS OF SERVICE T [ |
IN UNIV. [ f :
Be low 1year |~ o . - e -1 2 625 3 3745
1 - 2" 1 12,5 2 2850 - -l 3 5| 2 2540
2 - 3 1 5040 = - - - 1 5040 | = ~
- - 5" 1 125 2 25.0 - - 5 62.50 =~ -
§ - 100 |- ST - 5 msls 615
to = . 2ove |- - 3 [60s0 =~ - 1 2040 | 1 2040
20 & Above J- - 2 6647 = - - -1 3343
' i |
NO OF TIMES
PROMOTED
0 2 Te7 5 1942 w -l 14 53,8, 5 19,2
1 1 2550 - ~— - - 2 150 1 2540
2 - - B 1842 - -l 2 1862} 7 5366
3 - - - - - -l 1 5640 | 1 50 60
4 - « 8 100H = -l = - o -
5 - W W T - 1 100,0]| = -
6 -— - - -— - - - - 1 100-0_
MARITAL STATUS
Single 1 100 = - - -l 5 500 4 4040
Married 2 5¢4 9 | 24¢3 - -1 15  40.5 | 11 29.7
Divoreed - - - - - - - - - -
Widow - - - - - -l - - - -
Vidower - - - - i - i - o i
NO OF CHILDREN
0 - - - - - e 6 5445 { 5 458,
1 1 1257 1 125 = - 3 37«5 | 3 T e
2 2 250 2 | 2540 =~ -l 4 5060 | =
3 = & & . -] 2 5040 | 2 50 e
4 - - 1 5"5.0 bag 2 3 7500 - o
5 - = 1 | 333 = o 2 667 -
6 and
Above - - 4 | 444 - - = - 5 5546
RELIGION
CHRISTIANITY 2 7'7 3 115 = - 13 50«0 a %00
ISLAM - - 6| 33 - -l 6 3336 333
OTHERS - - - - - - - - - -
TOTAL 3 66 9 1 194 - -l 20 42.6 {15 31.9

T4 457 do not consider their jobs rather unpleasant while 25.5% doe



Table 6
DEPT. DBursary
QUBSTION 15 I enjoy my work more than my leisure time.

AGE . Strongly . llgree . Undecided . Disagree ., Strongly
| dgree ; L | | Disagroe
Q Z 'FRQ % .FRQ 7 IE_B,Q ¢ L FRQ %
Below 20 | = - | - - |- - - - = -
21 - 25 3 2144 - | 214 1 Tel 1 5 Z5.T| 2 1443
26 - % - - 6 H54e5 | 2 1642 3 27«3 = -
M - 35 1 Tl 15 F845' 1 1 TeT | 5 3845 1 TT
36 = 40 - - 1 2540 - - 2 50401 1 25.0
41 - Abcva“ 25.0 1 25.0 1 2500 - - 1 2500
SEX ! .
Male 4 12,91 13 41,9 | 3 9.7 | 7 22-5| 4 1249
Female | 671 3 20,0 |2 1343 ' & 533 1 649
?
QUALIFICATIO
2nd Degree & | — - 1 50,0 - - 1 50401 = -
Above
18t Degree - - = 31«5 - - 4 5001 1 1245
HND - - 1 5040 | = - - - |1 5040
OND 3 2141 5 35,7 | 2 143 3 2144 1 T1 o1
WASC 1 Q1 1 9.1 2 18.2] 6 hi«b 1 1 941
e - - 11 5040 | = - 1 00! = -
Primary
Education - - T 1000 | = - - - | = -
Iny Other 1 25,01 2 50,0 | = - - - i1 250
RANK
All Clerks 3 214 ] 4 20,6 - - 6 4249 |1 Tel
BeQCes hLocounts) - -} - - - - 1 10040 | = -
H:Lghor " 1 803 4 33.3 2 16-7 3 25‘0 2 1607
Senior - - ]2 1000 |= T @ | >
Princim}
E«Qs Accounta|l 2540} 2 5040 - - - - 1 25.0
Asste Chief
Bxe e - - - - 1 1000 = - - -
thief Bxe " |- - f - - - - - - - -
Accountant ITF|- - - - = - - & - )
Adccountant 1 |- -1 2 40,0 | - - 3 5060 | = i
Senior " “ - 11 1000 |- w: 1 m - |- N
Prineip}
Accountant - - | - - - - 2 1000 § = -
Asste Chief
Accountant -~ - |1 100.0 |- - - - - -
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FRo | /. FRo geFlo FelFmo dFm %
YRS OF SERVICE \
IN UNIVERSITY 5
Below 1Year 1 125 3 37.5( 1 12,5 3 7.5 - -
1 -2 ng 2 25,0 1 12.5] = -1 3 =52 25,0
2 B " & e - o | -1 2 1000} = pt
3 - 5 " 1 112,55 4  50.0! 1 12.5| 1 12451 1 1245
5 =10 " 1 | T 5 385 2 154 4 304801 7T
10 —20 " - : - 3 6000 - e 2 40-0 - -
20  -dbove = | - = -1 s = - |1 5040
NO OF TIMES i
PROMOTED |
0 4 |15.c~r 10 30845| 2 77 | 8 30s8] 2 7T
1 - 'I L 1 25-0 1 2500 1 2510 1 2550
2 1 | 94 4 64| 1 9ed | 4 36e41|1 el
3 - | = - - - - 2 1000} - -
4 - ] - - - |+ 1000 | = w | -
5 - - 1 1000} = - - S -
2 s
WO - u S - - - 11 1000
7 and
Above - - - - |- - - -t - -
MARTTAL STATUS
Single 2 2Ce6 1 1001} 1 10sC) 5 5040 | 1 1060
Divorced - - - P i i - - b o
Widow - - - « le - - - -
Widower - - - - - - - - }-"' -
NO OF CHILDREN ] )
0 2 18,2 2  18.2 11 91l 6 S, o -
1 " - 3 351 12,5 2 25.0 2 25,0
2 1 12:% 4 50.01}1 1251 1 12,54 T #245
3 1 25,0 = - 11 25,01 2 5046 - »
4 " - 1 2501 - 3 750 | = -
5 L and o 1 50.0 - - 1 5000 - -
6 and
Above 1 1145 5 5566 | 1 1141 ] = - kP 22,2
BELIGION
CHRI STLANITY 3 115 5  16.2 |4 154 1 11 42,3 3 1145
ISLAM 2 11.8 9 529 | 1 5e¢9 4 23.9 1 509
OTHERS - “ . - f= - ] = _ -
TOTAL 5 1066 16 34,015 106 ] 15 31.45 1046

44 467 enjoyi their work more than their liesure tire while 42.57 do not,



Table 7

DEPTe DBursary

WESTION 16 I am often bored with my Jobe

®

R ;Strongly

AGE . Strongly < ~a
| . AEre0 Agroe  ndedidéd Disagree | Disagree
FRQ gi¥Rg F|FRQ ¢ (PRQ ¢ [FRo %
i |
Below 20 |- = == - - |- - | -
21 - 25 U TeT 4 2846 =~ - 6 42.9 13 2144
26 - 30 1 Gel 3 27«3 1 9l b 273 {3 273
b1 - %5 1 L o - - Lo - )10 T6eG |2 154
36 - 40 - - 1 85,0 - - 42 500 |1 25.0
41 - Above 1 2040 3 50.0 1 2060 = - - -
SEX 25,0 | 1 301 | 11 Bh4ed |8 25,0
Ibml?.gﬁ E L 5.5 % 2040 | 1 6e7 | 10 66,7 {1 6.7
Qluz.xnmwmw
2nd Degree and
‘Bt mgme 1 125 1 1205 - - 55 62.5 1 125
HND 1 5040 - - - - 1 50.0 |3 21 .4
OND 1 T el 2 14.3 - - a8 571 | 2 102
WASC 1 91 4 %6 o 2 1842 2 1842 } 1 500
TTC > - 1 50,0 | =- - - - |- -
Primary - - - - - - 1 10040 | = ~
m"f Other - - 2 55000 - - 1 25.0 I 2539
RANK
A1l Clerks 2 14&3 3 3507 - - 4 2816 3 21 04
EaQe Accounts - - 1 100.0 - - = - - -
Higher E«Ca
Jecounts - - 2 16T | 1 £e3 T 58.312 1647
Senior EeOo
Accounta - - 1 5040 - - 1 50401 = -
Principal E.Ca
Accomﬁ 1 25,0 - - - - 1 25,01 2 50 40
Asst. Chief
Executive A/Cs |- - - - - -] 1 100.0( = -
Hiae- ' T o0 - - - - - - - -] - -
Avcotnitent 11 |- e - ” - . " wilh: e -
Acgewntsnt ~I.t}1 20,0 | - - - - 3 600 |1 2040
Senjer - =
Accountant - - - - - - 1 100.0 - -
Principai
Accountant - - - - - - 2 10040 | - -
Assistant
Chief Accownt-
ant. - - - - - - - - 11 100.0
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Table 7 Cont.

2|

* FRQ 7+ FRQ ¥ FRQ %+ FRQ -4
IRS OF SERVICE
IN UBIVERSITY
DBelow 1?3&1‘8 .. 1 12.5 1 1245 , - - 5 62.5 1 12«5
1 - 2 ¥ - ™~ o 5000 - - 3 3705 1 1245
2 -3 " | - -, 2 1000 =~ - - - - -
3 -5 ® | = — 1 125 = - 5 6245 2 2540
5 =10 m 1t gg1 FT i1 TAi6 4642 4 3048
10 =20 " 1 29.% $ 2040 = - 2 4040 1 2040
10 and Above 1 %3 1 1 333 |, 1 333 ' = - = -
NO OF TIMES ‘ :
PROMOTED s _ i
0 2 TJT| T 26491 = - 12 4642 5 1942
1 —_ - 2 5040 l 1 25‘9. 1 25.0‘_ - -
2 - - 1 9-1 - - 6 5405 4 3604
3 1 50-0 - - - - 1 5000 - -
4 - - {1 500 f 5040 = = - | - -
5 | - - | - - ! - w | 1 10040 | = -
6 I 1 1000 = o | = - | m - | - -
T and abcrrF - - - - ; - - - - : - —
MARITAL STATUS | , ; |
Single 1 10000 3  30.0] = - 4 4040} 2 2040
Divorced - - - - | - - - - - -
Widow - - | = - - -1 - - |- -
widower - - | - _— - | - - |- -
NO OF CHILDREN | ! !
0 2 1842} 3 2T 31 = - 3 2703] 3 o
1 L] 1245, 2 25.0! 1 12 3 375! 1 1245
2 - - 2 2500 - - i 4 50-0'r 2 2500
o - - - - - - 3 75.0! 1 25.0
4 - 11" 25.,0| - -1 3 750! = -
5 W 4 L - 1 33-3, - - ; 2 66.7 - -
6 and Ab 11 1131} 2 22,21 1 111 | 3 3303 2 2243
RELIGION '. [ |
CHRI STIANITY 1 301 6 2341 (11 3.8 14 538 4 1544
TSLAM 3 16.7; 3 1647 1 5461 T 18.9 4 2242
OTHERS - =i |# - |- w f - - - -
TOTAL {4 85111 234 .2 43421 4447 9 1941

‘33'11;9,1 are often boLvd with their job while 63.07 are not often bored with their
Ol o



DEPT. Bursary

Table B8

ant

QUESTION 17 I fell fajrly well satiafied with my pregent
JObo
AGE . Strongly. 4gree ., Undecided Disagree . | Strongly
Agree { i Disagree
- ' _ ! [
| FRQ 7 FRQ # FRQ ¥ (FRQ F# | FRQ 7
'! | ¥
Delow 20 - - - -l - - - - i - -
21 - 25 1 Tol |7 5640, 1 Tol |4 30.6 |1 Tl
26 - 30 3 27,315 45,50 1 9.4 |1 et |1 9u
31 - 35 1 7.7 {11 84460 1 TeT |- - |- -
36 = 40 |1 25,0 1 2 500 = = ' 1 25,0 |- .
4 - Above | 3 60-0 ' 1 2040 - - 11 2040 | = -
Male 9 28el | 14 43.0) 2 63 6 18,8 |1 Bel
Fenale - - |12 00.0] 1 67! 1 67 |1 647
. F 1
QUALIFI CATION ! 1
2nd Degree and - - ‘ 2 10040 - |- - - -
AbOVa i |
tet Degree | - - | 6 T75.01 1 18531 125 | - -
HND : | 9.0 '} 1 50,0 = - - “ l= -
OND ' Tl 110 Ted] = & =11 Tel 12 1443
WASC | 3 273 | 4 _36.4| 3 18232 18.2 |- -
e 12 1000 | = = | = g I - fm &
Primary i
Education 1 1 10040 2 - - -2 BOKO L e -
iny Other - - - = - . - |- -
RANK a
A1l Clerks | 4 28.6 | 4 2846] 1 TS5 214 |2 1443
B.O. 4/Cs - - - - - -1 1000 |- -
Higher E.O. | E
Accounts ;2 167 9 T5.0f = - |1 8¢3 | = -
Senior E.O. i |
ﬁccomtﬂ ' 2 100-0 P - - - - — —-— -— -
Principal .
E.0s 4/Cs 1 250.0 | 3 75.0f - ) - i -
Asste Chief ! l
Ekeo ! - - 1 100.0 - - - - —_— -
Chief Execu
Executive A/Cq - - - - - - - - - -
Aoccountant II | - - |- = - - - - - -
" T o - i 4 00«0 | 1 2Ge@ ! - - = -
Snr. . % u = - ‘ 1 1000 | = - |- - - -
Principal - - 2 10040 | = - |~ - - =
Assistant ; |
Chief Account-— !

‘1 10040 |




Tble O Cont.

= JFRQ ¢, FRg 7. FRg 7. ¥RQ __ 7. FRQ i
| | i
TSV SBICE | | |
Be low fyear | - - 6 T5.0( 1 125 1 125! = -
1 - 2years | - - |5 62¢5 = - 2 25401 1 1245
2 - 3" {1 500]| = - | = - {1 5040/ = =
3 - 5 " |1 125 16 6251 = - 11 1245 1 -
5 -10 " 5 3045 | 6 4642 i 1 TeT | 1 TeT| = -
o -20 » - - }4 8040 | 1 2040 | = -] - -
20 - Above | 2 6647 | - - - - - - |~ -
| II T |
NO OF TIMES 'f | ;
PROMOTED ; |
0 | 3 11¢5 | 16 6145| 1 348! 4 1564 2 TeT
1 1 25,0 | 1 254,01 1 2550 | 1 250/ - -
2 % 272 | T 6346 = - 11 9el| = -
3 - - | 1 50.0{ 1 5040 | = -f - -
4 1 500! = = - - |1 5040 | ~ -
5 - = | 1 1000} - - |- -] - -
6 1 10060 | - - - - |- - - -
T and |
. I AR _ i 1 - )
oy | a
S STATS 1 6 0.0 1 100e0)3  .0] - -
Married 9 2403 120 54-1 2 504 4 1008} 2 5-4
Dvorced - = - - - - |- - = -
widow - - ]—- - - -] = - | - -
Widower - il s - - - | - - | -
NO OF CHILDREN l {
0 1 9 |5 45.5] 2 18235  27.3| - 3
1 11 125 14 5001 1 12512 25,0, - -
2 2 25.0 2 50.8 - - |- - | 2 2540
3 - 10040 | = - |- - - -
4 - - 4 10040} - - |- - i - -
5 - - "4 10040 | = - | - - | - -
6 and
ﬂbm 5 5506 2 6607 - - 1 3303 - L
RELIGION 4 154 16 61.5] 1 38173 115! 2 TeT
CHRT ST ANITY 5 27.8 |79 50,0] 2 el |2 1141) = -
OTHERS - - - - - - - - - -
TOTAL 9 1941 26 553! 3 6ed | 7 14.9!l 2 443

1

T4e4 of feel fairly well satisfied with their jobs while only 1927 do note



Table 9

DEPT. Dursary
QUESTION

16 Most of the time I have force myself

to go to work,

AGE . Strongly Lgree . Undecided . Disagree . Strongly
Agree Idsagree
1 FRQ Z.FRQ 7 FRQ g, FRQ | FRQ Z
Below 20 | = - - - - -l - - - -
2 . 5 - -1 4 2088, - >, A 2036 6 4249
26 - %0 e -3 273 = -] 8 T2.,7| =~ -
1 - 35 1 Telt 1 Tel, = - 2 154 9 6942
% - 40 1 2540, = - | - -, 2 5040/ 1 2540
41 ~ Above | = - 1 OO | = -1 2 40,0} 2 4040
! - T
SEX ’ 1 ? i )
Female -~ =~ {2 133} =~ -1 5 33,3 & 533
-+
QUALIFICATION |
2nd Degree and | - -] - - - - 2 1000 = -
Above :
18t Degree - - |1 125 = - 1 1245] 6 750
HND { = - - - - - 1 5000 1 5ol0
OND | - - 2 143 = - 6 42,9 6 4249
WASC ! 1 Jeli 3 273 - - ] 4 36 o4 3 27«3
e } - - i1 5040 = -~ 1 5060 | = -
FPrimary Educe. - 2 | =~ - - - - - 1 10040
My Other 1 25:01 2 50,0 = - 1 25,0} = -
RNAK
411 Clerks A/Cs | 1 Tel | 3 21e4| = - | B 5| 2 1443
E.Cs ﬁccomts - - i 1%.0 — - - - - -
Higher EeCe " 1 0«3 & 333 - - 2 1647 5 4147
Snior E«Qs " - - - - - - - - 2 10040
Principal E«Cs
Accounts - - - - - - 2 B0 1 2 5040
Asst. Chief Exe |
Accounts - - - - - - = 1 = 1 10040
thief Executive
Accounts - - - - - - - - - -
hccountant II - - - - - - - - - -
Aeco Ountﬂnt ) 3 -— -— - - - - % 20.0 4 8040
Senior Account~-
ant - - - - - v - - 1 1000
Principal
Accountant - - - - - - 1 50,0 1 1 50 &0
Asst. Chief
Accountant - - - - N - 11 10040 | = -




Tble 9 Conte 89

AGE . FRQ  %i FRQ 7. FRQ %o FRQ %y FRQ i
YRS OF SERVICE
IN UNIVERSITY .
{ I
Below 1 Year - -1 120545 = -1 125! 6 7540
1 - 2Years ., - - 2 25,0l = | & 500 2 2540
2 - 3 Years - - 2 1000 = -] - -, - ~
% - 5 " - - 2 2501 = - 14 5«01 2 2540
5 = 16 1 TeT| = - - -5 380.5| 7 53 o0
10 = 20 " 1 2001 20,0, - -3 0.0} - -
20 - Above - - 1 3343 = -1 33¢3 | 1 33e3
NO OF TIMES !
PROMOTED 5
0 - - 6 2%e1, = - 10 3045 110 3045
1 - -1 2540, = - 2 500 1 2540
2 + 9ol 1 91, = - |4 364 |5 4545
3 1 5040 - - - - ! - - 11 5040
% |- - 1 50;0| - - 1 50 «0 - -
- - - - - - 1 10040 | = -
3 |- 2l = -] - R e - 1 10040
7 and Above ' - - - ! = - | e - .- -
| \
m | |
gﬂlf - - -% g 3040} = = 2 20,0 } 5 500
Married l 2 504: 1642 - - 16 4342 13 35 o1
Divorced - - - - - - - - -
wid ow - - - - = - - - -
Widower - < - - - - - - -
NO OF CHILDREN .
0 1 9el13 273} = - 3 273 | 4 36 o
1 - - 42 250| = = 4 50s0 |2 2540
2 - -2 250 = = 4 500 |2 2540
3 - - | = - - - 1 250 1|3 7540
4 = o = - - - 2 500 2 50«0
5 -t p— Lo -— - -— 2 66.7 1 33!3
RELIGION =
CHRISTIANITY | = - l 154 | = = M1 42,3 |11 4243
1SLAM 12 a3 167 - - |7 389 16 333
|

OTHERS - - |-

- - L— -

i
'q-or.ax * ot T -A.af 9 Jng_-It - o tyg ¥ ‘;38'-#54 %L*é“" 3'%03

7646% dotnot ‘Bave ko force themselves to work most of the time while 23.0%
have to.



Table 10

DEPT. Bursary

QUESTION '2 I an disappointed that I e -er took
this Jjobs.
AGE . Strongly . Agree . Undecided . o Strongly
L Agree - _ Disagree
FRQ % ' FRQ % FRQ % FRQ % | FRQ %
Below 20 - - ) - - - - - - = -
21 - 25 - - |2 14725 = - 6 4249 | 6 4249
26 - .30 1 Gel [ 11 Gel: 1 941 6 54.5 | 2 1842
31 - 35 - - 1 TeT 1 'T-'Ti T 5346 | 4 3045
36 - 40 - - j 1 25.0; 1 25,0, = -2 5040
41 - Above | - w } 6040 - -j 1 2060 | 1 2040
| f |
SEX I 1 3e1 | I
Male 4 BB, T 21491 1 Fal 13 4046 | 10 3143
Fomiile - - 1 G712 1331 T 4647 | 5 7333
.i | B
QUALIFICATION | : !
2nd Degree - - - - 11 500! 1 5.0 = -
18t Degree | = - e - | 1 1245 4 500 3 37«5
HND |- - = - |- -1 1 500 | 1 5040
OND | - -1 T |4 Tt | 8 5741 4 2846
WASC | = m 5 455 | = - 3 273 3 2743
T P4 50¢0 - - | - - - - 1 5040
Primary Educ. | = - - - |- - i - - 1 10040
.&ny Other - - b 2500 P - 2 50.0 1 25.0
RANK
411 Clerks 1 Tel 3 2144 | 1 Tel 4 2046 5 357
EeCe Aoco'unts - - 1 100.0 - — | - - - -
H:lgher EoOa n - o 2 16.7 - -~ 6 50-0 4 33.3
Senior EsQe " - el 1 50I0 - - - - 11 5000
Principal E.Od .
Accounts - - - - - -1 2 500 2 5040
Asste Chief i
Executive A/C§ = - - - - -l 1 100,0 | - -
tecountant IT| - -l - - |- -] - - - -
Accountant I - - - - 1 200 3 6040 1 2040
anr.e A.ccom'!:- !
ant = - - - |- - 1 10060 | = -
Principal " - - - - 1 500 = = 1 50«0
EBS'['.. thief
Accountant - -l - - - - 1 1000 - -




Mble 10 Continved A

tram L - FRQ 7+ FRQ % +FRQ %+ FRQ e FRQ %
YRS OF SERVICE :
IN UNIVERSITY | ‘
Below iyear | = - = Tl - - 4 0! 4 5060
1 - 2years| = - 2 25.0 - - 4 60.'0: 2 25,0
2 - 3 m 1 50 1 50s0! = -] - - |- -
3 -5 "= 4 - "= " =17 OS5 ¢ 12,5
2 = 40 " - -} 1 o7 234} 3 2%.1 ! 6 4642
10 20 " - -1 2 0«0 E r—ey 2 40401 1 20,0
20 - fAbove - - 2 55-7 - L - - 1 33’3
NO OF TIMES
PROMOTED
0 1 3o 3 1145 1 3.0 15 STeT| 6 2341
1 - -1 1 25,0 = - 2 5040 1 2540
2 - -1 2 18.3 2 1842] 2 1842! 5 4545
3 = - - - - e = - j 2 1%.0
4 - -1 2 10040 = | = - | oo -
5 - - - - - - - - - -
6 - =1 = - - - % 100.0| * 1 o=
7 and Abovg - - - -1 - - - - T 10040
MARITAL STATUS
Single - -1 1040 = -} 4 4040{ 5 50 60
Married 1 2.1 7 18.9 3 Bolll 16  4%42] 10 2740
Divoreced - N -1 - - i - -~ -
W.dwer - - - -— - - l - - - -
NO OF CHILDREN ‘
0 - - 11 Se1 - - 1 5 455! 5 4565
1 - - 1 12.5 1 12.5i 3 3?05 3 37!5
2 1 12254 1 12.5] - - |5 625 1 1245
3 - - | = - 1 2540, 3 750 = -
4 - # {1 25,0 1 2540} 1 25.0( 1 2540
5 - - 11 3343} = -1 333 1 333
6 and Above | - -3 3.3 - -2 2024 444
RELIGION !
CHRISTIANITY 1 7,814 1544 2 TeT i12 46421 T 2649
ISLAM - - {4 22.2}1 5.5 | 6 3343 7 3849
OTHERS - - - - - - = - |- -
|
TOTAL 1 2.1 |8 1'7,0} 3 6e4 |20 4240| 15 3149
‘ 1

74.5% are not disappointed they ever took the jobs they are doing, while
only 19«1% are,



DEPT.

Burgary

QESTION 201 am gatisfied with the Mammer in which my

job is being supervised.

AGE e Strongly 4 hgree . Pndecided . Disagree . Strongly
Agree Disagree
FRQ % |FRQ # {PFRQq 7% [PRQ  # |FRQ Vi
Below 20 - - = - { - - |- - - -
21 - 25 4 2846 |6 42901  Tel |1 Tet {22 1443
26 - 30 1 9.1 5 455 | 4 3864 i Gel . -
1 - 135 - - 15 5040 | 1 Be3 13 2540 2 167
36 « 40 - - |2 50.0[1 250 |1 25,0 | = -
41 - Above - 20,01 2 40.0 1 20.0 - - 3 200
SEX
Mle 4 1209 i2 3{3!7 T 22.6 4 12.9 4 12.9
Female 2 1%3e3| 9 60.01 1 6s7 | 2 1343 1 647
CUALIFICATION
2nd Degree and
Above - -~ - - - ~ 2 10040 - -
18t Degree - - 6 T5.01! = - 2 25.0 ~ -
HND 1 1000 | = - - - - - - =
OND 1 TFe1| 6 42,913 2144 | 4 7ol 3 2144
WASC 3 273 4 364413 273 | = = 1 el
TIC i 50,01 1 5040 | = - - - - -
Primary
Edueation - - - - |+ 100,0 | = - - -
iny Qther - - 3 T5.01% 1 2540 - - - -
RANK
All Cle rks 4 2046 5 36-7 3 21.4 - - 2 14-3
E.Cs Accounts 1 100,00 = - - - - - - -
Hgher B.Q. " - - € 5001 3 2501 1 Be% 2 1647
Senior E.Ce
Aecounts L - 1 500§ 1 5040 - - - -
Principal EY0O.
Accounts 1 33e3 | - - 1 3331 1 333 - -
188808/ | - - 11 1000} - =]- - |- -
thief Executive
Accounts - - - - - - - - - -
Aocountant II | = - - - - - - - - -
Accountant I - - 3 60.0| - - 2 40.0 - -
Snr. Accountant| = - 1 1000 = - - - - -
Princiml " - - 1 5060] = - 1 500 - -
Asste Chief
Accountant - - - = ™ - 1 10040 - -




93

AGE . FRQ %. FRQ 7. FRQ %. FRQ | % FRQ %

YRS OF SERVICE :'

IN UNIVERSITY ;

Be low |yosr - - | 4 500 1 12s5 1 | 125 2! 2540
1 - 2w2 25,01 5 62.5 = - - | - 1 ! 125
2 _= 3.9, 1 5060 | 1 = 5040 = - - - - -
3 .= 5 1 125, 4 50,0 2 ' "G - - 1 1245
5 -10 n 1 7.71 5 39.5 3 1 : 4 30-8 .-l -
10 - 20 n - - - I 2 50.0 1 R.& 1 25 «0 L i I)‘)..'j

20 - fbove " | 1 333 | = - 1 3343 = - 11 353

e — ——n e .t
P ! | ]
NO QF TIMES ' 1 | !
PROMOTED ; ; I
0 |55 1842 |32 48,2 3 . T¥ee3 2 | TT 4| 154
1 :_..3 e 54 :1&.0 Lt ! Sy - . ‘- -3 T&eY
2 [ - -~ | 4] 364 3 | 273 4 | 364 - -
i t,— - 1 | 5040 1 ; 56.0 = ! e o -
4 [= - L=l = 1| 5040 = | = 5040
5 - -l = = = = = - - -
6 - - | = == - - l - - -
1 - il v I Dol U . =
—t ——-

MARITAL STATUS I |
Single '3 3060, 4 | 40,0 1 | 1640 1 10,0 1 1040

Divorced f - - | - - = - - % _ 7

Widow e T T - - - - -

widover - - ] | = - - m - - -

- — |
NO OF CHILDEEN | ? !
0 | 2 1002 | 3 /27a3 4 | 364 1 9e1 1 901
! 2 25,01 3{37.5 2 | 25,0 = « 1245
2 |1 125! 5 (250 = - - - 1 1295
3 | - - faml w  w ] w2 5640 = -
4 - - | 3750 - | = 1 | 2540 = -
5 - e T - 100%0
6 1 11a1 | 3 |44ed 2 | 2242 2 222 = =

- - T - — - - - .

RELIGION | '

CHRISTIANITY | 4 15.4 (12 (4602 2 | 741 4 | 154 4 1544

ISLAM | 2 1168 | T 412 5 | 294 2 118 1 59

O’HERS ! - - - J - - i} - - - - -
7. . on bidli. P |
TOTAL | 6 12,0 121 14447 B | 1740 6 | 1268 5 1036

67¢5% are satisfied with the manner their jobs are being supervised.



DEPT« DBursary
WESTION 21 I enjoy working with my peers.

ME v Strongly . Agree + Undeeided » L =¥ « Strongly

Disagree
FRO # FRQ ¢ TFRQ £ _FRQ £ _FRQ

3o low 20 - - - - = - - - -
21 - 25 8 57«1 | 5 3547 = - 1 Tol =
26 - 3) 1 901 ‘ 6 54.5 2 18.2 1 9-1 | 1
31 - 35 3 23.1 ' 9 69.2 - - + 7‘74 -
36 = 40 1 25.0 | 5 500 1 2540 - |-
41 = pbove 11 2040 ' 3 6060 1 2040 = - -
i e |
SEX ! ‘ | .
Male | 9 281 | 1T 531 2 6e3' 3 Ged | 1
Fepale | 5 3%43 | B 53.3 2 15e3i = - | -
¥ ' ) |
QUALTFICATION | | }
2nd Degree and ! i
Above - - 1 5040 1 5040 = - -
{1at Degree 14 50,0 | = - - - - - -
HND ' q 5040 | = - - -1 50,0 =
WASC 4 36k | 5 4545, = -] 981 1
TT0 E 1 50 40 flic - + 5050 = L
Any Other } = - 4 1000 = - - - -
RANK i IIF _ I
All Clerks | 6 4249 |4 2846 | 2 14e3) 1 Tol]
‘EeOs Accounts | 1 1000 | = - - - | - - -
Higher EeOe " 1 8e3 §0 8343 | - -1 8.3 -
Snior Ee0s " | 1 50,0 |1 5040 | = e -] =
Princial BeGe | | *
Accounts 1 25.0 |2 5040 ' ~ -+ 250 -
Assr. Chief Exe | | ;
iccounts | - - 100,0 | - - - - -
hief Executive l : ;
Accountant II - - o - - - | - w ] P
Accountant I 2 40,0 13 6040 |- - |- = &
Snr. jecountant 1 10040 l- - - - |- -] - -
Principal " |1 5040 |~ - | 5040 ~ - - -
Mﬂt. Chiof i | i H I
Accountant - - i 1oo.oll- - |- - - -




Table 12 Cont,

%
AGB . Strongly. igree . Undecided . Dimagree ., Strongly
{€TCC Disagree

FRQ # FRO 7 FRg % .FRQ % __FRQ ya
YRS OF SERVICE i'. ' '

Below lyear | 4 0.0 , 4 00 = - | - - |- -
1 - 23'381“ 2 25,0 4 5.0} 1 1225, 1 12.5 | - -
g - 5 o 5040 | = -1 5040 @ = - - -
3 - § " 2 2540 5 62.5| = - 11 1265 | F "7
5 = 10 "3 234 ' 8 6145 1 Tal; = - | 1 77
10 - 20 » | 1 2040 i 3 6040 ! - - " 1 20«0 § - -
20 = Above " 1 33¢3 1 333 1 33e31 = = -
| t ! ] §
NO OF TIMES | _ ! .
PROMOTED g : | ! |
6] 10 3845 i 12 4502! 2 TeT | 2 g 5 [ - -
1 - - | 4 100.0 ~ - |- - | - -
2 i 1 9e1 | 8 T2J7. 1 el - - 1 9e1
z 12 1000 | = = | = - |- = -
-p e o i 1 mio 1 5)-0 - - ! - -
5 I-— o TN - |+ 1000 | = ”
6 - - ] -— - — e - -— l-— —
7 1 1000 | = - |- - I i =t =
: i .
MARITAL STATUS | ‘-.
Single |7 700 | 3 3040 | = - |- & - -
Married | 7 1849 | 22 595 |4 10.8! 3 8ol | 1 2.7
Divoreced ™ a«a |l = w ‘ - - = - - _
Wid ow I - . ! - “ | - - - - -
Widower - - - - - - - - - -
NO OF CHILDEEN |
0 7 63.6 3 27.3 - i - - 1 9.1
1 2 25,0 | 5 62.5 | - - |1 1245 | = -
2 v 125 | 4 5040 {2 25,01 12,5 | = -
3 - - | 41000 | = - |- - - -
4 2 5060 | 1 25,0 |1 2540 | = - W =
5 - - T 333 |1 33«31 1 333 - -
6 _and Abovd 2 2242 | T T78 | = - | - - =
|
RELIGION |
CH ™ T 26,9 (14 53,8 | 3 1145 1 348 1 B8
) S 6 33.3 1 9 50,0 |1 54612 11e1 | = -
OTHERS - - - - = w e o - _
TOTAL | 14 29.8 |25 53.2 | 4 Be5' 5 6o | 1 2.1

83407 enjoy working with their associates while 8457 do not.



Table

DEPTs DBursary
QUESTION 22 I am satisfied with the salary structure

of my worke
AGE . Strongly . Agree +. Undecided. Disagree . Strongly
—lgree Disagroe
FRQ Z FRg ¢ FRg 7 FRQ ¥ FRQ %
Do low 20 - - - - - - - - - -
21 - 25 3 143 5 35T 3 214 = - 4 2845
26 -~ 30 )2 1842 4 3644 2 1842, 2 1842 1 el
3 - 35 1 TeT 8 6145, 2 1564 2 1544 = -
% - 40 '3 7540 = - - - - -1 2540
41 =~ ibove 1 2040 4 8040 - - - - - -
: N | ==
SEX : ] : !
Mle 5 15613 406! T 21.9 2 8.3 5 1543
Female ;4 26.7 | 53.3'[ - - . 2 13.]} 1 5-7
; ! ;- ! -
[ H i 1 .
(U ALIFICATION ; ; | |
2nd Degree and | ‘ | ) [
Above = - - - - - - - 12 10040
1st Degree | - - t & 5040} 3 3745 1 18.5 - -
* END 9 5040 | 1 5060 | = - | - - - -
OND 3 214 T  50.01 3 214 = - 11 7ol
WASC V2 1862 4 3644 1 9.1 | 2 1842] 2 1842
T7C 1 500 | = - - - - - |1 5040
Primary Educa. 1 10040 = - - |- - |- -
Any COther 1 250 . 2 500" = - 1 75‘& | - .
) | . |
: * ' 1 t
RANK 3 | '
A1 Clerks ‘4 26461 3 21412 1443/ 2  1443] 3 2144
E+.Os Accounts | - - [ - - : - - - - 1 100'0
Higher EeQOe A/Cs 3 2540 ¢ 8 667 ! 1 Be3 = -~ - -
Senior BeOs " 11 5040 | 1 5040 = - - - | - -
Principal E.0e | " | ;
Acoounte 1 2560 | 2 5040 |1 2540 = - | - -
Asst. (hief 1 ; ! [
Executive A/G |- - 11 10040 l- - - - | - -
ﬁe‘?&bg.*; = sl LR = I ks “ |- -
e II - ro 20,0 13 60401 1 20.0! - -
sr, " - - l 1 10040 | = - |- - | - -
Principal '_ . E | |
Accountant - - i1 5040 = - - 1 500
Asst. Ghief { { 1 '
Accountant ;- - 1 - | - - |- - 1 * 10040




Table 13 Cont «

- o=
LGB «FRQ %. FRQ %. FRQ % FRQ %'.an %
YERS OF SERVICE
UNIVERSITY \
Below  1Years 2 2540 2 2540, 3 375 = -1 1245
1 - 2Years 2 25.0 4 5040 = - 1 1250 1 1245
2 =~ 3o 1 50e0 = - - -— - - |1 5040
3 - &5 - - 4 50,0 2 2%0 1 12,511 1245
5 - " 2 154 17 5%« 2 15.4 1 TaT l 1 TeT
10 = 20" 1 20.0' 2 4040 = - i1 2040 | 1 2040
20 - 4bove 1 3343, 2 6647 = - - - |- -
NO OF TIMES |
PROMOTED ‘
0 5 1942 10 38,5 5 192! 1 mi 5 1942
1 - - P4 50.0 - - 2 50-01 - -
2 3 27.3 4 45.5 2 18-2' - - 1 9.1
4 - - 2 1000, = - - - - -
5 - - ! 1 1000} = - |- -la- -
6 1 1000 = s 3w = | i S -
7 and Above @ - -;- - | - - - - - -
’ i
MARITAL STATUS | | i.
Single 2 2040 4 40,0{ 2 20,0 =~ - 12 2040
Married T 184917 459, 3 13.5!4 10.8| 4 1048
Divorced [ - - | - - | - - |- - | - -
Widow.r - - - - |- - |- - | - -
Widower { = - ' - - - - |- e Y i
NO OF CHILDREN | 1 ; !
0 | 1 9e11 3 27e3 13 274312 1842} 2 1842
2 | 2 25.0: 3 37«5 2 250 | = - 1 1245
3 |- -1 2 50:0 l 1 25,011  25.0| - -
4 I 1 %;.0' 2 5040 v - 1 - - 1 25,0
5 { 1 3. 2 6647 | = - |- - - .
Gand | 3 333 5 55.6 | - wle = lw 1141
dove | | i
1 1
T A ey ’ T 26,9110 38,512 7¥1 (2 TeT | 5 1942
TSLAM | 2 114110 55,6 4 222 |1 56 |1 546
! ) - I
TOTAL b9 194121 . %47 ' T 14.9 4  BS5 6 12,0

63+0% are satisfied with the salary structure of their jobs while 2137 are not.



Table 14 Continued

DEPT, DBursary
QUESTION 23 I am "zrced of my organisation/
Tniversitye.
AGE « Btrongly . igree . Undecided . Diagree . Strongly
| diZ00 ! ’; Dingree
| FRQ AAFRQ  #|FRg A | PRQ B |FRQ -~ %,
Delow 20 | = - - -1 - o | - el T -
21 - 25 5 3307 7 5000 1 7-1 1 7.1 - -
31 - 35 |2 1544f 9 69.2| 1 Tet | 1 Tl | = -
% - 40 !3 75.0{ - -1 1 2540 = - | - -
41 Above 1 2500 2 5OIO 1 2540 - L - -
. "

Male 9 29 14 45.2| 6 1 Gl 1 a2 2

Femnle 4 25 .T}' 9 60.0 - - 1 6 07 6 07
UQALIFICATION
2nd Degree and
Above 2 100.0{ = - - - - - - -
{at Degree 1 1265 6 T5.01 1 12.5 - - - -
HND 1 50.0f 1 500} = - - " - -
OND 2 1463] 8 5Tel ] 1 Tel 1 Tl 2 1443
WASC > 27-3' 4 36e4|3 273 1 el e -
e 1 0.0f 1 5040 | = - - - - -
Primary Educa.| 1 1000 = - - - - - - -
iny Other 1 25,00 3 750 =~ - - - - -

RANK

All Cleris 5 35T 5 35.7T;2 1443 - - 2 1443
BeCe iAccounts - - - - - - i 100.( = -
Higher E«Ce " 3 25.0] T 583 |1 843 1 B¢ = -
Senior BeCe " 1 50-01 1 5000 - - - - - -
Principal E«O. 1
Accounts 1 25,01 2 50,0 |1 25,0 = - - -
Asst. Chief Exe
Accounts - - 1 10040 | - - - - - -
Chief Executive
Accounts - - - - - = - - - -
Accountant IT —- - - - - - - - - -
Aecountant I 1 20.0{ 3 60.0 {1 20.0 - - - -
Snre " - el 1 100,0 {=- - — -~ - o
Principl
Accountant 1 P00 1 5040 = - - - - -
Asat. Chief
Accountant 1 100.0] = - - - - - - -




Table 14 Cont. 99
Table 14 Continued

F———

; ! i |
B «FRQ 7 4 FRQ % 4FRQ 7o FRQ P FRQ 7
| | r | !
YRS OF SERVICE I, | g | .
IN UNIVERSITY ' i |
Delow  tyear | 3 3745 |3 375! 12,5 1 12,5 | = -
1 - 2years: 2 250 | 5 625 ! - - ‘ e - s -
2 - 3 " | - - 1 5040, = -1 1 5040 = -
3 - 5 " |1 12,56 75.0!1 12,5 - - i- -
5° = 10 " ' 5 38,56 46.2]1 73] - - |1 77
10 = 20 "™ | 1 200 | 2 400! 2 4040, = S P &
20 - Above | 1 5040 | = - } 1 5060{ = - |= -
: i
NO OF TIMES |
PROMOTED _
0 7 2649 | 13 50.0] 2 TT§ 2 T iz TeT
1 - - 4 100.0) -~ - - - - -
2 5 45.5 4 36.4 E’ 18.3 - — | — -
3 - - 1 01 1 50.0 - — - -
4 - - - -] 100,00 = - | -
5 - - 1 100.0f = - - - - -
6 - - - - ! - - - - - -
7 and Abovk 1 100.0 | = - - -1 - - |- -
L1
MARITAL STATUS g i
Single 4 40.0| 4 40.,0]1 1040| 1 1060 | = -
Married 9 2540 19 52,8 5 13.9} 1 248 , 2 5.6
Divorced - - - - - - - i * i -
Wi dow - - - d = - - - i
widawer - - - o k ik M s =
NO OF CHILDREN *.
0 4 364 | 4 4| 2 1842} 1 Gol | = -
1 1 12.5 5 6205 1 12.5 - - ‘ 1 12.5
2 2 2501 4 50.0; 1 1245 - - 1 12.5
= - - 4 10040f = - - - |- -
4 | { 25,01 2 50,0} 1 2505, = - |- -
5 : - bl 1 %-O il .- l 1 50.0 ' - -
6 anfl i ;
dbove | 5 55.6 3 33,31 1 11 o1 % - Zer= -
RELIGION . 9 ‘ ‘
(hristianity l 9 3466 L 12 46.2) 2 TaT l 2 TeT ' 1 T8
Ialan 14 285} 9 529 3 17.6'. - - 11 549
Others - - - - |- w jw - !- -
: T
TOTAL (T3 27T% ' 23 48.9! 6 1248 | 2 43" 2 443

A large 76.6% are yroud of their organisation while only 08.6% are not.
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Tble 15

Bursary

QUESTION Management/ministration of my
Organisation/University is O.K.

AGR « Strongly. JAgree . Undecided . Disagree . Strongly
| —dgzee - | _Disagree .
|PRO ¢ FRo ¢ FRo £ FRQ % (FRQ ¢
H |
Delow 20 - - |- - - - - -} - -
21 - 25 - - 4 28,67 1 Tel! 6 42.9 3 2144
26 - 30 - - { 1 901 i 4 %04" 3 27-3; 3 2703
36 - 40 - - § 1 2500% - —" 2 50.0" 1 25-0
41 - ibove |2 4042 | = -1 20,0 2 40,0 - -
! .
SEX ! | , :
Male 3 9ed | 3 9ed| 6 1848 12 375 8 2540
Femle - - ' 5 40.0; 1 5-7: T 4607: 1 6-7
i f '_‘
QUALIFI CATION ‘ 1
2nd Degree - - - - | - - 2 1000 | = -
and adbove | i
{et Degree - -t 2 25.0, - - 5 62,5 "' 1 12,5
HND 1 5040 ! - -l - -'1 5.0/ - -
OND - - 1 4 28,6 3 2164 2 143 ! 5 35T
TTC - - |- -1 5030, -~ - 50 40
Primary Educae |- - I— -] - - | - e I 10040
Any Other 1 25.0 1 1 25.01 1 25.01' 1 250 | = -
| : I
RANK ‘ é :
All Clerkﬂ -~ -| 2 14.3 2 14.3% 6 4209 ‘ 4 28-6
BsCe Accounts - -] - - - - 1 100.0 - -
giﬁi‘” EE{-)O-A/ 1 53.3 4  33.3) 2 1647 2 15.7’ 3 2540
or BeOe n !4 O | = -] - - | - - 1 5040
Principal E.0" |1 25.0 {1 25,0 1 25,00 1 25.0 | - -
Asst. Chief Bxe - , |
Accounts |- - -~ - 1 1100.,0! = - | - -
thief Bxecutive ' |
Accounts - - | - wl w - - w N ow =
Accountant IX - - ‘ - - - m | - ! - -
Accountant I - - | - - - -1 4 80.0; 1 2040
Shre M = - 11 1000 - -l w | om -
Principal : ! , |
Accountant [ - - | - - - -1 2 10040 | - -
Asate. Chief ) ' : : i
Accountant - - L - -l - - 1 1000 = -
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Table Cont.
T AGE .FRQ #. FRQ ¢4 FRQ 7 1.FRQ 4 FRQ %
YRS OF SERVICE IN| | | E
UNIVERSITY 5 ; 1 .
Be 1ow lyear | - - |2 250, = - 13 3Te5! 3 57a5
1 - 2years. - - 3 FTe5' 1 12.513 37«5' 1 12.5
2 - 3nm | - |- - - - |1 5040 | 1 5040
3 - §o - - 11 12,5 2 25,03 375 2 2540
5 - 1@ 1 TT!3 23,41 4 30.8|S5 23,1 | 2 15¢4
10 = 20" 1 - - - - = |4 800} ~ -
20 = ibove 1 - |- - - - fz 6647 - »
NO OF TIMES ' ' i
DR)IDTED s ol 5 P 3 115 '1 3 oL Y8
0 |- - |5 1962] 3 1145 |10 3845 | O 30,48
1 1 25,011 25,04 1 25,0 | 1 2540 | = -
2 1 9«1 13 277 ? 2Te3 ) 3 12743 ) 1 el
3 = =17 =] *re]® 00 - -
4 - - |- -] - - i+ 1000%%= -
. e = = 5 i & = - = N -
6 2 1 100.0| - = 1 = - | = _ ” o
i H
MARITAL STATUS |
m:l.ﬂ - = ‘3 %040 - - 5 50.0 2 20'0
Mayried 13 8o 12 162] T 18.9 |14 78 | 7 1849
Divorced | - - = o o - ~ - -
Widow ! - - l= - ] - = | » - - "
Widower - - - - - “ |- - - -
NO OF CHILDREN i !
0 | - - 2 18.2 1 1 el | 6 54¢5 < 2- 1842
1 1 - - l2 25,01 3 37.5| 1 1245 | 2 2540
2 - - 1 1250 1 12,5513 B1e5 1 3 3745
3 1- - M 250[1 25.0(2 50,0 i = . -
4 - - 1t 250 - - 13 7540 | = -
S : & - |- - - - P 66.7 1 33'3
6 and Above | 3 333 2 22,211 114 Iz 2242 | 1 1141
A ':— 1 L
| ' !
RELIGION : : ; ‘ !
CHRISTIANITY 1 .8 16 23, | 3 115 | 11 423 ' 5 1942
TSLAM b2 11d 2 114 04 22,20 6. 3343 |4 22,2
OTHERS L - - - - = - |- -
TOTAL i3 6.4 9 194 T 15.9 19 40,0 '9 1941

not 0.K. while only 25.5% said it is.

A large 59,5% said mnagerent /idministration of their organisation is
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DEPT. DBursary
QESTION 251 feel secure to work in the organisation

=
AGE . Stromgly .' Agree .l Undecided . Disagree . Strongly
L_dgree } Disagree
Em g FRo 7 FRQ % L FRQ Z__FRQ %
Below 20 | - - - - - - - - - -
21 - 25 |1 7ol 16 4249 1 o1 | 2 14.3 4 2846
26 - 3 - = 13 2735 45¢5 . 3 2743 = -
3 - 35 13 2341 | 5 385 5 3865 | = - - -
% - 40 - - | 2 50.0 ‘1 2500 1 25.0_. - -
41 - Above |1 20,0 2 4040 52 4040 ! - - - -
: i 1
s | . |
Male 5 1546 3143 |8 25.0 | 5 1546 4 1245
Female - - ' 1] 53.3 i 6 4‘0.0 i 56 07' - -
QUALIFLCATION T i :
2nd Degree and . : !
Abave - - I - - 1 500 | 1 R).O - -
18t Degree { - - | 5 6245 2 2540 | = - 111 1245
HND 1 5040 , 1 5060 - |- - - -
OND - i j 5 35-7 7 5000 | [ - |I 2 14.3
WASC 1 9¢1 | 6 i el i 2 1842 1 Qal
eC i 50.0 " = - "-- = 1 0O - -
Primary Educa. | = - = L w = - 11 100,68 =~ -
Any Other 1 2501 1 25,0 i1 2540 | 1 250, = -
1 ] ! i
' M
A1 Clerl:s 2 14¢3, 4 2846 |2 1443 , 3 214 3 2144
E.Oc Ancmmts i - b - - I"' - i1 1004 - -
EeQe 4/Ch 2 16.7I 6 500 4 33e3 i - - - -
&ﬂior EeOe " I - - 1 500 { - - 1 T’q - =
Principal 1 f
E.Os Accounts | 1 2501 1 2540 |2 5040 | = o -
Mset. Chief Exe; ‘ | , :
Accounts } - - - - 1 1000 | = -] - -
Chief Executive| | * « i
Accounts | - - - - - - | - -l - -
Accountent I | - -] - - - - | - - | - -
Accountant II | - - - - - - - -
Snra Aecomtant' - - | 3 60'0 ]1" 200 - - 1 2040
Princippl " | = - 1 1000 .- - - - - -
hsste Chief ! - -1 - - 2 1000 | = - ! - -
A




Table 103
AGR . Strongly . lgree . Undecided . Disagree . Strongly
Aegree ! Disagree
FRQ 7 FRQ ¢ FRQ ! FRQ | FRQ %
YRS OF SERVICE | |
IN UNIVERSITY : '- 2 |
Below lyear = - 4 B0.0 2 25-g - - | 2 2540
1 - 2years - - 3 37!] 3 M 1 1245 | 1 1245
2 - % % 4% - - - - -1 2 10040 | =~ -
3 =5 %4 g3 3.4 2 250 1 125] 4 1245
s ™0 % 31 77 |5 30.9 6 4642 1 7.7 =~ -
10 -20 " 2 4040 |2 400 = -l 1 200 | - -
20 ~ Above | 1 33e3 |1 333 1 333 - - | - -
4 1 | § 1
NO OF TIMES : ] 'l ' |
PROMOTED ! .:
0 1 3.8 |10 38,5 6 254 5 192 | 4 1564
1 - - | 3 T5.0 1 25.0f - - | - -
2 L2 1042 3 2743 5 455 1 9l | = -
3 I 1 500 | = -1 5040 = e ¥ S
4 | - - 11 500! = - = - - -
5 - - 1 1 10060 = - | - - | - -
6 e @ ls  wlm  dle  w ] .
7 and | ' { ! {
MARITAL STATUS ' ( ;
Single - - 15 5040 ; 1 1040/ 2 20,0 | 2 2040
Married 5 135 13 3541 13 35.1§ 4 108 | 2 5e4
Divorced l - - - = - - & - -
m-dw ! - - | - Ll | - - - - - -
Widower J - - - - i' | - 2 = X
NO OF CHILDREN i : 1 j
! |
(9] 11 9.1 ‘ 3 27-3 2 1802i 3 27‘.2 2 1802
1 |- - 15 62,512 250! - - |1 1245
e 11 1245 i 3 37-5 12 25.0 1 1245 1 12;5
3 b - g i1 250 3 7501 = - - -
4 b - - 12 B500'2 5040 - - |- -
5 f o - 33,3 |2 66T = & {1 P
— 6 and gbove 3 3343 1.33 33e% |1 114112 22,2 { = PR
RELIGION ? ! |
CHRISTIANITY 2 T7T | 9 b (8 0| 4 154 | 3 115
TSLAM 3 164 |7 8.9 331 56 |1 5
OTHERS | - - - - e - = W -
TOTAL : 5 10.6 .10 38e3 [14 29.af G 12,8 4 8e5

48497 feel secure to work in
large 2987 and undecided.

the organisation while 21,37 do not and a fairly
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QUESTION 26 I feel secure in my job.

!

|
B  -Strongly < Agree ‘Undecided * Diaangree ! Strongly
5 Agree i i Disagree
] I
J& % _FRQ %, FRQ % FRO %m z
' I
Delow 20 | = -l - -[ - - - - - -
21 - 355 .l 143 5 35,7, 1 Teli 3 2144 (3 214
26 - % |- '3 27.3 4 36e4| 3 2743 |1 9e1
31 - 35 |- -7 53-0| 5 3805 1 TeT p- -
3 = 40 |¢r 2540 - = | 1 2540{-2 15040 | = -
A1 - jbove |- -1 3 6040 2 40,01 = - - -
'.. 3 ;
SEX i i
Male 1 Be1] 12 3745 9 28.1| 6 1848 | 4 1245
Femnle 2 13.3 6 40:0| 4 2647{ 3 20,0 ! = -
QUALIFICATION l i
2nd Degree and ‘
Above - -] - - 2 1000 = - |- -
1st Degree 1 1245 3 35! 3 bl = = |1 1245
HND - -1 2 100.0] - - - =~ |- -
OND = -1 4 20.6| 4 20,6 4 2846 |2 1443
WASC g Gell 5 4545 1 Qel | 3 273 1 9.1
T7C ' - -1 1 5001 1 5040 = = [ = -
Primary Biuca. - -l - = | - - |1 100.0] = -
iny Other 1 25,01 1 25.01| 1 25.0( 1 25,0 = -
+
- RANK |
Al Clerks 1 Tel, 3 21442 14431 5 35¢7| 3 2144
EeCe Accounts |- - = = - - 111000} = -
Higher B.C. " !1 B3] T 5832 1647 .2 1647 = -
&u‘. Eoﬁc " - Lo 1 50.0 b - 1 %.Oi - -
Principal , i
E«Ce moo‘-mtﬂ - - 2 50.0 2 Eﬂ.Oi - - ' g -
Mato (hief | N i : !
Executive A/Csi= - o = |- - |- - - -
Chief Exccutivy ! ' .
Acoounts P=- - = = |- - - - - -
Accountant IT = - 2 40.0 |2 4040 | = -1 2040
Accountant IZ |- - 1110040 |~ - {a- JE -
Sor. Account- . I ;
ant - - = = |2 10040 § = -l = -
Princimpl ; !
Accountant L= - i- - 1 10040 f i -l @ -




Table 17 Cont, 105

! "
WE  WPRQ ¥ .FRQ . {FRQ  FLPRQ  f |FRQ #
' ; ‘g ,
YRS OF SERVICE | ' .
INUNIVERSIRY | | |
De low 13?05-1' i - - 15 52-5 - - 1 12.5 . 2 2540
1 _ 2years|2 25,0 '1 12,5/ 2 25,02 25.0 | 1 12.5
3T b E85 wmols FSDC
53 - 10 noi 797 |3 asal7 s3s|d Te7 11 (5
10 - i f - - {3 60,01 20,011 2040 | = -
20 - AbOVQ g - 2 607 i 1 353 | = - | = -
b2 } LY e ’
NO OF TIMBS '-
PROMO TED ' 1 3.8 |10 38.534 1547 2649 | 4 1544
0 1 250 | 2 50.0}1 250 | = - | = -
1 | 1 Yl 2 10.2)6 B4.5(2 182 | - -
2 - - 1 500 | = - - -
3 | - - 1 90.0‘1 5040 | = - - .
4 - - 1 100.0;- - |- - - -
5 ’ - — - — - — - - -
6 - - + 10840 | - - |- - - -
T and Abovr - - - - - - |- = > =
i
l;inggm o | 2 20,0 | 4 4040 2 20,0 ! 2 2040
(1] . - - - .
Married ! 1 o7 114 718113 354017 1849 ' 2 5ed
Divorced I - - - il o - - - Ii - -
Widow | - - - i - - - |- -
Widower P - - - - l= - = - - -
| | .
‘ ! :
NO OF CHILDREN | 1 _ |
0 ! 1 9l 4 b |1 Oel | 3 273} 2 18042
1 ! 1 1245 | 3 '37-3 2 23.{5) - -3.-7-5?2 2540
2 - - 4 50 « 1 12e o D! = -
3 - - b oy 4 100.0 - - ; - L
4 - - 1 2540 2 5040 {1 2540 = -
g - - 1 3363 11 33311 33e3 ) = -
6 and Above 1 111 5 55«6 12 2242 11 111 I - -
RELIGION :
G !
CHRISTIANITY |1 340 | 11 4243 15 2341 |6 2311 2 ToT
ISLAM ] 1 5¢6 | 6 3343 |T 30492 111§ 2 1141
OTHERS - e T - - -] - -
i s
13 6eh ¢ 18 38e2 113 2747 |9 19e1 | 4 Bt

444T%# feel secure in their jobs while 27.57 do not feel so a fairly large 27.7/
are undecidedes
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QUESTION The training and educational facilities
are quite adequate for improving owr sills.
AGE , Strongly .| fgree ol UIndecided . |'Dimgmo . Stronzly
e | Disagree
PRo im0 #ivmo % lpRo  #iwRg ¢
mlw m - -— — -— -— o — — - -— - - -
i i RS - > 1463 1 2 14431 3 21e4 |5 BT 2 1443
26 - 3% - - 2 18,2 ] 1 Gel | 5 4545 3 2743
3 - 35 l’a 154 | 3 234 | 2. abed |3 234k 3 23,1
L S ST TR | i 0 | = - - -"“"*’--—““1- - 1 2540
41 - Above - - 1 2001} 2 40.0 | 1 2040{ 1 2040
SEX ,
Male 4 12,5 | 4 12,5} 5 156 |10 315 9 20,1
Ferple i 6e7 1 &4 26471 3 2040 6 4040 1 651
QALIFICATION |
2nd Dogree and .
Lhove - - - - - - - 2  100.0| = -
18t Dogree - - 2 2540 1 1245 | 3 3T 2 2540
HND - - 1 5001 - - - - |1 50 0
OND - - 4 286 1| 3 2144 | 4 2046! 3 21 44
WASC 1 Gel 1 Gl 2 1842 4 36adl 3 27 3
TTC 1 5060 | = - - - 1 5040 = -
Primary Educa. |1 10040 | = - - , - - I B -
iny Other 1 2540 | - - 1 25,0 |1 25,01 1 2540
RANK .
411 Clerks A/Cs| 2 143 | 1 Tl |1 Tel |6 4249] 4 2046
BeCe Accounts - - - - - - - - 11 10040
Higher EeOs " 2 167 | 4 33.3 |2 167 | 3 254,01 1 o3
Snre EBEJOe. n 1 5040 - - - . 1 00} = -
Prineipnl E.C.
Accounts - - 1 2540 |1 25,0 | = - 12 5040
Asste Chief BExe| = - - - 1 1000 | = - - -
Chief Executive _ )
Aecounts - - - - - Fod - & le -
Accountant II | = - - - - - - - - -
Aecountant 1 - - 1 20,0 |1 2040 1 2Le! 2 40.0
@nser A Y | - - - - |- - 1 10001 = -
Princiml
Accountant - - ‘ - -~ - - 2 110040 | = -
isst. Chief ‘ . !
Accountant - - - - - - 11 1000 | = -
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OB J= PRQ  %4FRQ %.;mq %e |FRQ %, |FRQ %
\ ’ l T i
YRS OF SERVIOR - - o
In UNIVERSITY - . » - 3 .
]
Below  1year = wif 1245! 2 25402 ;250 | 3 3745
i = 2years 1 12552 . 25.0| 2 25.0'3 575 | - N
2 = 3 m - -f - w 1w - 11 3060 | 1 50 40
3 = 5 1 12,5 2 ° 2540 = = 4 5040 1 1245
5 = 10 " 2 1541 : TJT| 3 23.1 |5 30,5 | 2 1564
10 = 20 " 1 200¢1  20.0| = = {1 12040 | 2 4040
20 =~ jbove - -1 33301 3363 | = i = 1 3343
NO OF TIMES ’ * i
PROMOTED |
0 2 7.7" 4 15.4 4 1504 i 10 . 3505 6 23.1
1 - - 25,01 1 25,0 2 . 5040 | - -
2 3 273 1 9.1} 2 18s2. 3 (2763 | 2 16842
3 - -] - - - 11 5011 50 60
4 - - 11 50.0| 1 5050 | = : = W =
5 - -1 10040| = & f @ - - >
6 w - - = r - - - - -
7 and Above 47-- =1 i " - - i - - B 10040
k| n |
MARITAL STATUS A !
Single * © 100! 2 2000 | 3 3060 . 2 200 | 2 2040
Married 106! 6 1642 | 5 1345 14 378 | 8 1246
Divorced - - | - - - - | - - - -
Wid ow « whw & w fu w | o | o »
Widower - - = s = - - - - - -
} 1
NO OF %nnm 1 ¥ 1 <
F o, Y . L 9.1: 1 9‘.1 2 18¢2 1 3 2703 4 36'4
t e =11 25 |2 250 3 gz 20
2 k1 12!5 3 5Te5 - = | 3 Te5 1 1245
3 - - .1 250 |12 5040 1 2560 { = -
3 . - - - |- - 3 75,0 | 1 25,0
g - S 1 3363 | = - 1 5.0
and fbovel3 33,2 1 111 1 el | 3 333 | 1 11 of
RELIGION .I *
CHRISTI ANITY 12 747 4 154 |4 1564 | 12 4042 | 4 1544
1SLAM 13 1647 3 1647 |3 1647 | 4 2242 | 5 27 48
OTHERS "'~ f= - - - - - - - -

=
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WESTIONY have good opportunity for
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Bursary
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advancement «
AGE « Strongly .| Agree J Undecided . [lisegre .| Strongly
. agree Disagree
FRQ ZlFRO #l FRO ¢ [FRQ ¢ %
Delow 20 - - - - - -] - - |- -
21 - 25 3 2154 4 20.6| 2 14.3|4 + 20,6 |1 Tol
26 = 30 1 9el] 3 2743| 3 - I 273 |1 Gl
31 - 35 1 7'7 6 46.2 5 38‘5 1 7-1 - -
36 - 40 - - 1 25-0 - - 1 25-0 2 25.0
41 - Above 1 2000 2 40.0} 1 2040 | 1 2040 | = -
SEX

Mele 3 944 |13 37«5} 6 18.8| 8 2540 |3 Geb

Female > 20.0 4 2607 [ '§ 33.3 2 13-3 1 6.7
QUALIFICATION
Z0d Degree and
Above - - - e v - L 50«0 |1 5040
18t Degree 1 12.51 4 50«0 3 FTe5 ] = - - -
HND 1 500 | 1 50601 = - .- - - -
OND 1 Tal } 3 21441 5 35ebl 3 2144 |2 143
WASC 2 18621 3 2743] 2 18213 273 |1 Gel
TTC 1 5001 - - - - 1 5040 | = -
Primary - - - - - - 1 10040 | = -
iny Other - - |3 750] = - 11 - 250 |- -

RANK

All Clerks 3 214 ] 2 14431 1 T el 5 35«7 |3 21 ¢4
EeCs hcecounts - -] - - - - 1 1000 } = -
H_‘Lgher 1 8.3 7 58-3 2 1 6-7 2 1 6-7 - b
Senior - - 1 50«0 - - 1 50.0 - -
Principal E.Ce '
Accounts 1 28.0| 1 250} 2 500 | = o je -
Asst. Chief
Brecutive A/Cs - - - - 1 1000 | = - |- -
Chief . .cut
Executive - - - - - - - - |- -
Accountant II - - - - - - - - 1= -
Accountant ¥ -~ - 2 4040 |3 600 | - - |- -
Snr. Accountant - - 1 10040 | =~ - - . -
Principml " - - 1 500 4 = - - - " 5040
Asst. Chief
Accountant - - - - - - 1 10C.Q |~ -
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AGE - FRQ 74 FRQ % {FRQ % 4FRQ % JFRQ i
PR RS
Delow = 1year 1 12,50 3 3145 | 2 250 | 1 1245 1 1245
1 ~ 2years 2 25,0] 2 25.0 |2 25,0 | 2 25,0 | = -
2 - 3" 1 5040| - - L - 1 5040 - -
3 - 5 " - - | 4 500 |1 125 | 3 37,5 - i
5 - 10" - -1 5 385} 5 3845 | 1 TT 2 1544
10 -~ 20" 1 20,0} 2 4040 | = - 1 2040 1 20.0
20 =~ and Above 1 353 - - 1 3%e3 | 1 33 e - -
NO OF TIMES
PROMOTED
o 3 1151 9 3.6 | 4 1564 | 8 30,8 2 TeT
1 1 25,0 1 2540 | 2 500 | = = - "
2 - -1 4 364 | 4 364 | 1 el 2 1042
2 1 50,01 1 500 - - - - - -
4 - o~ - - 1 500 1 500 - -
5 -~ - 1 100.0 - - -— - - -
6 - -— - - - — - — -— _—
T and pbove 1 10040 =- - - - - - - -
MARITAL STATUS ;
gingle 3 3040] 3 3040 | 2 2060 | 1 1040 1 1040
Married 3 Cal}13 3541 9 243 1 9 2443 3 8.1
Divorced - -1 - - - - - = - s
’d'id(ﬂ - - - -— - - - - - -
ﬁdﬁi‘er - e - - - — -— — - -
NO OF CHILDREN
0 3 27«31 3 2743 2 1842 2 182 1 el
1 1 12e5] 2 2540 3 F7e5 | 1 1245 1 1245
2 1 12.5 3 3705 } 1 1205 3 3705 s -
3 - - - - 4 1000 | - - - -
4 - - 2 5040 - - - - 2 5040
5 - - 1 3543 1 33«3 | 1 3343 - o
6 and Above 1 111l 5 5546 - - 3 3343 - -
RELIGION
CHRISTIANITY 4 1564} T 2649 6 231 6 231 i | 115
SILAM 1 5.6 0 44.4 o 278 | 3 1647 1 5af
TOTAL 6 1248} 16 340 | 11 23 44 10 2143 4 045

46.9% said they have good opportunity for advancengpt H‘hilﬂ‘ 29.07 said they
do nots 23447 are undecided.
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GUESTION 29 I receive full medical facilities

AGE . Btongly ' Agree Undecideds » ,Hs'eagree - Strongly
_lgree ‘ Disagree
|
FRQ # |FRg & |FRQ £ ¥ % | FRQ %
Delow 20 - -1 =~ -] - -} - - - -
21 - 25 - -1 11 T8.6 | 1 Telf 1 Tl 1 7 o
26 - 30 2 18;2 5 4505 - - 4 36l4 - -
31 - 35 1 TaTl © 6145 ] 1 TeT| 1 TeT 2 1544
36 - 40 1 25.0f = - - =13 750 - -
41 - and Above 1 20,0f 2 4040 | 1 20,01 1 2040 - -
UALTFICATION
2nd Degree and
Above - - - - - | 2 1000 - -
151: lhgree - - 6 7500 1 1205 1 12.5 - -
HND - - 2 1000 = -] - - - —
QND 3 214 | T 500 { 1 Tel| 2 1443 1 T &1
wASC 1 Ol 8 T27] - -l 1 el 1 9.1
™MC - - 1 50,0 | = - 11 50 «0 - ak
Primary Bduca. - - - - - -1 1 10040 - -
.l‘iny Other 1 25.0 2 50-0 - - 1 25.0 - -
RANK
ﬂl CJ.BI‘}EB 1 7-1 9 6403 o - P 14.3 2 14.3
E.G. Aocomta - -— 1 1%.0 - - - - - -
Higher EeQs " 3 2501 5 417 - - 13 250 1 8e3
Senior E._O- " - - 1 5040 - - 1 50 0 - -
Principal 1 25,0 | 2 500} 1 25.0| = - - ~
E«.0s Accounts
Asst, Chief
Executive 4/Ce - - 11 1000} = -1 - - - -
Chiof BExecutive
Aecounta - - - - 4 —ug T - - -
Accountant II - - - - - - - - - -
Accountant 1 - - 4 8040 1 20.0] = - - -
Snre " - - 1 10040 - -] - - - -
Principal " - - - - - -1 2 10040 - -
Asst. (hief
Accountant - - —~ - - -1 1 100.0 - -
SEX
Male 3 9¢4 |15 4645 3 Sk | 8 2540 3 Ged
Fenmale - -1 2 13.3 - -




ﬁble 29 Cbnt .
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(uB
" AGB . Stromgly . | fgree .} Undecided . |Dimagree , Strongly
Agree Disagrec
FRQ 7 _|FRQ % | FRQ Z |FR % _|FRQ yi
YRS OF SERVICE
IN UNIVERSITY
Delow 1y0&r i 12.5 5 62-5 1 1245] = -~ 1 12.5
1 - 2years 1 125 | 6 T5.0}| = - 11 125 = -
2 - 3w - - 2 1000 = - - - - -
3 - §n - - 4 5040 | = -14 50.,0| - -
5 - fo " 2 154 | 6 46,2 1 T} 3 231 1 14 Tel
10 - 20" - - 2 400 = —— 40.,01{ 1 2040
20 = and pbowe 1 333 | 1 33314 1 33.3] L o 1w -
NO OF TIMES
PROMOTED
2 2 10.2 4 36.44% 1 91 } 3 2731 1 Cot
3 - - - - - - 1 50,01 1 500
4 2 5040 - - l 1 50,0 | - i i -
5 - 4 1 1000} = - - Y -
6 - - - - - - - N .
7 and above = - 1 100,0] =~ - - b i =
MARITAL STATUS
Single - - 8 8001 1 100 | = - 11 1040
Married 5 135 | 18 486} 2 S«4 | 10 2TQ" 2 5edt
Divoroed - - - - - - - - - -
Wid ow - - - - - - - -] = -
Widower - - - - ~ - - - = -~
NO OF CHILDREN
0] - - 8 T2.7} 1 9a1 - - 2 1842
1 ‘f 1 05 6 7500 ocd - 1 12-5 - -
2 1 12-5 4 %00 - - 3 37. - o
.'"3 - - 3 ?5n0 1 25.0 - - - -
4 -~ - 1 25.0 - = 3 750 - -
5 1 3343 1 3331 1 333 | _ . - .
6 2 2242 3 33-3 - - 3 33 . 1 11 ol
4
HELIGION
CHRISTIANITY 2 TT] 18 692 | - - 4 154 2 TT
ISLAM 3 16.7 6 33,81 2 111 6 3353 1 5¢6
OTHERS - - - - - - - -31 - -
—— -—
TOTAL 5 10.5] 26 553 |3 6410 21,7 3 6.4
65407 said they receive fukk medicel facilities while 277 said they do note



Table 21

DEFTs Dursary e

QUESTION 20 There is team work in my work place

AGE * Strangly °| Agree - |[Undecided ¢|Disagree -+| Strongly
Agree Pisagree
FRQ % | FRQ 7 _|FR % \F ZlFrRo %
Below 20 - --6 - - - - 4— 20—5 - -
= , «91 = - o6 - -
oz B T Wyl e Bl k|l e 901
31 - 35 1 8.5] O 66, 7] - -13 25.00 - -
36 - 40 i 20,0 2 50.0¢ = - - - {1 25.0
41 - and pbove 1 20,0} 2 40,0 = -1 2 40.0f - -
SEX
Male 6 1848 16 50.0] 2 6.3 7 2194 1 Zal
Female 2 143 8 5T} = - 3 21 o4 Tl
QUALIFICATION
2nd Degree and
Above - - 1 5040} - - - - 1 500
1st Degree 2 28.6] 2 28.6] - - ]in 42.# .. .
HND 1 50«0 1 50.0] =~ - - - - -
OND 4 1443 6 42.9] 2 143 | 3 21 1 Tal
WASC 1 Gl 8 T2.T) = - 2 182 - -
TTC 1 500 1 50.0f = - - - - -
Primary Educa. 1 10040 - - - - - -] - -
m Other - - 5 T5.0] = - 1 25 - -
RANK |
All Clerks 3 21 44 9 5403 - bt 1 Tel 1 701
E.Q0, Accounts - - - - - - i 1000 | = -
Higher Elo. " 1 8. 6 50.0 1 8.3 4 33.8 - -
Senior EeQa " 1 500 1 m¢01 - - - - - -
PI'i.ncipll E.Qe { 1
ﬁg%lznmief 1 2500 2 50.0 1 2500 - - - -
Executive 4/Cs - - 1 100.0f = - - - - -
Chief Executive - - - - - - - - - -
Accountant II - - - - - - - - - -
Accountant I 1 20.Q 2 40«0} = - 2 40,0} = -
sar. " - - - - - - - - - -
Principml
Aocoxmta.nt - - - - - - 1 500 1 500
Asst. Chief
Accountant - - | 1 100.0] = - - - - -
YRS OF SBRVICE
IN UNIV.
Delow 139&;- 3 3Te5 3  BTe5| - - 2 T5.0 - -
1 - 2years 1 1245 5  62.5] - - 2 25.0 - -
2 - 3% 1 500 - - - - 1 50.0 - -
3 - 5n - - 4 57e1 4 1 14a3] 2 2846 - -
5 - 10" 1 Te7 7 5340| 1 TaTl 2 1544 2 1544
i1I0 - 20" 1 2040 4 B040| = - - - - b,
20 - Above 1 3543 1 35e3) = - 1 o v - -
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AGE « Strongly { Agree .| Undecided J Disagree 4 Strongly
lgree Disagree
FRQ 7| FRQ % | FRQ 7 | FRQ % |FRQ 4
NO OF TIMESZ
PROMOTED
0 a4 1640| 12 4840 1 4.,0] 2 280.,0 |1 440
1 1 2540 3 T5.0p = - - - - -
2 1 el T  63.6] 1 9l 1 Gel 1 91
3 1 5040 - - - - 1 500 | = -
4 - - 1 50.0] - - 1 500 [ = -
5 - - 1 100.0 i - - - - -
6 1 10040 - -1 - - - - - -
7 and above - - e - - B o4 B
MARITAL STATUS
Single 4 40 oG 4 40.0{ = - 2 2040 - -
Married 4 1141 20 55.6] 2 561 8 22,2 | 2 . 56
Divorced - - - - f - - - - - -
Widow - - - - = - - - - -
WVidower — - - - | - - - - - -
NO OF CHILDREN
0 4 36 o4 5 45¢5] = - 2 1842 | - -
1 1 1245 2 25,0} 2 25,01 2 25.0 |1 125
2 1 12-5 5 82.5 - - 2 25-0 b -
3 - - 3 75-0 - o 1 25.0 — -
4 - - 1 33.3 - - 1 33.3 1 3303
5 - - 2 66T = - 1 33e3 | = -
6 and T
Above 2 2242 6 66.T| = - 1 111 - -
RELIGION
CHRISTLANITY 4 1640 15 6040) = - 5 20.0 |1 440
ISLAM s 160 8 44441 2 111 4 222 |1 5¢6
OTHERS - - - - - - - - - -
-
TOTAL a 17.01 24 51,12 4e3 10 2143 | 2 4¢3

60419 gaid there is team work in their work place. 25.6% said no team work.



Table 22 114

DEPTs Dursary
QUESTION 31 I don't find difficultyyto communicate
with oy boss about my personnal and on

n SRS - - .
the Job problems.

I I

MGB . Strongly . JAgree .|Undecided{ Disagree .| Strongly
__fAgree Di sagree

FRQ ¢ [FRq #|PRQ #|FRQ # | FRQ ¥

Delow 20 - - - - - - - - - -
21 - 25 4 2M 6 42.9 - - 4 28-6 - -
26 = 3% 1 91 | 5 45.5 1 9.] 2 18.2 | 2 1842
31 - 35 3 2341 | T 5340 1 TaT| 2 154 | ~ -
36 - 40 - - |2 5040 = - 1 25.0 | 1 2540
41 - Above 1 20,0 2 40,0 = - 1 20,0 | 1 2040

SEX

Mle 4 12s5] 16 0.0 2 63| T 2149 3 944

Femle 1 53e3 (3 40,01 = - % 200 1 6.7
CUALIFICATION
2nd Degree and
Above - - - - - - 1 50 | 1 50«0
1st Ibgz'ae 4 500 3 37. - - 1 12.5 L -
HND 1 50.01 1 0.0t = - - - - -
OND 4 286 T 0.0 1 Tl 1 Tal 1 Tal
WASC - = 6 5] 1 9«1} 4 364 | = -
TTC -~ - 1 %00 - bl 1 %-0 - -
Primary Eduwca. = - - - - - 1 100.0 §{ =~ -
Any Other - - 3 750 | = - - - 1 2540

RANK
All Clerks 2 1431 5 35.7T1 1 Tl 4 20.61 2 1443
Ee.Qe Accounts - - 1 1000} = - - - - -
Higher EeCo " 2 16-7 o 5803 - - 3 2540 sy -
31-1‘0 E.OQ " - e 1 50.0 - - 1 %-0 - -
Principal E.V(CT
AOOOLmtB 1 25.0 2 50.0 1 2500‘ - Ll e -
igpst. Chief
Executive A/Cs - - | ¢+ 100.0] - ol w - -
thief Bxe, " = - - - - - - - . -
Kodotintant 1T - - - - - - - - - -

" I 2 40,0 | 2 4040y - - i 20,0} - -
snre " 1 100.0} = - - - - - - -
Princimpml
Accountant - - + 50s0] = - - - 1 50«0
Asst. Chief
Accountant - - - - - - 1 1000} = -
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E
AGE . Strongly .| lgree «| Undecided | Disagree | Strongly
hgroe Disagree
-
_FRQ £l FRQ # | FRO Z | FRQ % _|FRQ v
YRS OF SERVICE
IN UNIV.
Delow 1year 5 6245 3 375 = - - - - -
1 - 2years 2 2540 3 3T7e5| = - 3 FTe5 | = -
2 = 3 n - = b4 00-0 e - - — - —
3 - 5 N 1 1245 4 50.0] - - 2 25,0 | - -
5 -10 " - - 7 558] 1 a1 13 2% .1 2 154
10 =20 " - - 3 60.0] 1 20,0 | 1 20,0 | = -
20 - Abcve 1 33.3 - - - - 1 3303 1 33.3
NO QF TIMES
PROMOTED
§] T 269 11 42,3 = — 6 235 .1 2 TeT
1 1 2540 3 T5e0| = - - - - -
2 - - 6 54.5{ 1 9.1 3 275 | 1 Gl
3 b - 1 500} 1 50.0 - - - -
4 - e - e - - 1 w.o 1 m.o
5 - - 1 100.0 - -~ - Ll - -
6 1 10040 - - | - - - - - -
7T and Above - - - -l - = o~ = ~ F
MARITAL STATUS
Sing le 4 4040 4 40.,0f - - 2 2040 | = -
Married 5 1345 18 48,5{ 2 S5t 33 215 | 4 1048
Divoreced - - - - - - - - - -
Widow - - - o ] - - - - - -
Wid aver - - - —_ - - - - -
N0 OF CHILDREN
0 53 273 5 45.5] 1 91 1 el 1 9l
1 i 125 2 25011 12.5 3 275 1 12.5
3 - e 3 75-0 - - 1 25.0 - -
4 1 2540 2 5040} = - - - 1 25.0
5 1 33e3 1 33.3| - - - - 1 3%e3
6 and J
Above 1 111 4 44.4 | - - 4 44 o4 | - -
RELIGION .
CHRISTLANITY 6 2% 1 15 500} = - 6 231 & 30
ISLAM 1 Eeb 9 50.012 1141 4 2242 12 1141
—u—— : . =
TOTAL 9 191 22 46,82 43 |10 21,3 (4 8.5

6597 said they don have difficulty commmicating with their bogs about
personal or on the job problers,
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DEPTe Durasary
QESTION I don't find any difficulty in
Commmicating with ny peers.
| i !
iGE . Strongly | lgree Y Undecided .! Disagree . | Strongly
AETee Disagree
FRQ % | FRQ % | FRQ % | FRQ 7 | FRQ %
Do low 20 - -1 - -1 - - = - | - -
21 - 25 ‘7 EO-O 3 21 o“r i 14-3 2 1‘103 - =
26 - 30 1 Gel| 6 5| 1 Qa1 2 118,21} 1 9l
31 - 35 3 23| 6 4621 1 T 3 231 - -
36 - 40 1 25.01 2 50.0} 1 25.0f = - - -
41 - Above - - 2 40.01 2 4040 - - 1 2040
SEX 1

Male o 2501 14 43,01 4 12.5f 5 1546 | 1 ol

Fomle 4 26 o7 5 33 P 3 2040 2l 13-3 11 6.7
QUALLFICATION
2nd Degree and
A]JOVQ - - - - 1 50.0 1 50-0 - -
1at Ibgree 4 - 50,0 3 37. - - 1 12.5 - -
HND - - 1 50 <0 ~ - - - 1 50 40
OND 3 2141 5  35.7 2 1443 3 21441 ¢ Fel
WASC 3 27«31 5 455 . 273 - - - -
TTC 1 50.0] = - - - 1 500} - -
Primary Bduca. 1 100.0} = - - - -~ - - -
iny Other - - |4 100.0] - - - . .

RANK

A1l Clerks 4 20.5]1 5 35.T | 2 1443 2 1431 1 Tel
T o 0" wips
DUe decounts 1 1000} =~ - - - - - - -
Bigter BiO., " 2 16471 5 41.7F 2 167 3 25,01 - -
Soricr EiC. " 1 50,0} 1 50.0] - == = = -~ -
Priheipnl - - 12 0.0/ 1 25,0 | = - {1 2540
Asst, Chief
Executive A/Cs =~ - |1 1000} = - - -] - -
Chief " » - - - - - - - - - -
Accountant II - - - - - - - - - -
Accountant I 3 6001 1 20,0} - - + 26,0 — -
Snr. Account-
ant i 100.0% o - i S - - - -
Principal 4/Cs - - 1 50 40 50 40 - i - -
Asst. Chief
Executive A/Cs = - |- - - - - “w | - iy
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AGE E. Strongly . Agree 1 Undecided . Disagree .. Strongly
. hgree ¢ Disagree
FRQ % | PRQ ¥ |FRQ % | FRQ % | FRQ %
YRS OF SERVICE
IN UNIVERSITY
Below 1year| 5 625 1 12.5] 1 1245 1 1245 = -
1 L 2}’9&1‘& 2 2540 4 50.01 1 125 - - 1 12.5
2 - 3 " 2 100.0 - - - - - - - -
L - 5 n 2 2501 3 3. - - 3 3Te5] =~ -
5 - 10 n 1 TaT{ 8 61451 2 1544 2 154 - -
10 - 20 " - - 3 60.0] 1 200 1 20,04 = -
20 ~ Above - - - - 2 66T = - 1 333
NO OF TIMES
PROMOTED
0 1 42,31 T 26,91 2 Tel} 8 1962 | 1 3.0
i - - 4 1000 = - - - - -
2 1 Gal 6 H5le51 2 18.2 2 1842 - -
3 ot e 1 '50-0 1 50-0 - - - -
4 - -1 « =12 100.,0) ~ - - -
5 - - | 1100,0{ = “ [ - I ry
6 - “1s mlw w fm b8 100.0
7 - -l- |- - - -}- -
MARITAL STATUS :
Single T TOLOL 1 104014 2 2040 - - - -
Married 5 355 18 40.6 5 1345 T 18.9 2 Be4
Divorced - - - - - - - - -
Widow - - e o {= - - - | - -
Widower - - - - - - - - -
NO OC CHIDREN
0 6 M5l 2 108.243 273 - - - -
1 1 12.5 6 T5.0 |1 1245 il = - -
2 3 37-5 1 1205 - -~ 3 37.5 1 12.5
3 - - 13 750 |~ - 1 25.0] - -
4 1 25012 5040 |1 25.0 - - - -
5 - - 11 333 |1 353 1 33435 = -
Above
RELIGION
CHRISTIANITY ! 308 18 30,013 115 5 192 2 TaT
ISLAM 3 167 |9 500 |4 222 2 11el]| = -
OTHERS - - i= - = - - - - -
TOTAL ¥2 255 119 40.0}7 14,9 7 14.9} 2 4.3

65¢5% do not find difficulty commmnicating with their peers,
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Dursary
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QUESTION 331 don't find any difficulty communicating
with ny subordinates.

AGE . Strongely dree | Undecided |. Disagree  Strongly
Asree Disagree
FRQ ZIFRog | FRo 7 |FRg ¢ |FRQ Z
21 = 25 6 42.9 6 42.9 1 7.1 1 7-1 - -
%6 - 30 2 182 8 T72.71 =~ -1 1 9¢1 | = -
31 - 35 4 3080 9 69,0 = - - - - -
36 - 40 2 5()-0 2 50.0 - - - - - -
41 = Above - - 3 6000 2 400 = - - -
o 2 1 2 6
e Oa1 a . . . - -
F?mile g ; 201 18 &4l 2 94 |2 [ B -
QUALIFICATION
2nd Ihgﬁe - - 1 50 .0 v - 1 5040 - -
1st Degree 3 37«5 5 6245 =~ - - - - -
HND - - 2 100.0 - - - - - -
OND 2 3547 9 64,3} - - - - - -
WASC 3 273 6 H54.5( 2 1821} - - - -
TTC - - 1 50,0f = - 1 50,0 | = -
Pl'imry Eduwn. 1 100.0 - - - - — - - -
any Other 2 50 .0 2 50,0 - - - - s -
RANK
All Clerks 4 2046 8 571 1 Tl 1 Tl - ...
EoQs Accounts 1 100,0 - - - - - - - -
Bigher E.0sp 4 3330 T 58,31 1 83 | - - - -
Senicr E.O. 1 500} ¥ %00] » =« |» = |- -
Principml
EeOe j,ocmmta 1 25.0 i 75.0 - - - - - -
H.St. Chief
Executive 4/Cs - - 1 1000 - = - - .. -
Chief " " - - - - - - - - - -
Accountant IT = - - - - - - - - A
Accountant I 2 40.0 3 6040 - - - - — -
311‘. s - 1 100-0 - - — -— — —
Principal
Accountant 1 5040 1 50,0} = - - = o i
Asst. Chief
Accountant - - - - - - 1 1000 | = -
YERS OF SERVICE
IN UNIV.
Delow iyear 4 5040 4 5040 - - - - - -
1 - 2years 3 37«5 4 50.0 1 125 }= - - o
2 e 3 u 1 50«0 1 50«0 - - - - - -
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AGE . FRQ %. | FRQ %. FRrRQ %. 1 FRQ ¢.! FRQ [
3 - Bn 1 1245 6 7540 - — - - 1 12.5
5 - 10"} 308 19 692| - = |- - - &
1o - 20" 1 20,0 | 3 600 | - o L " 2040
20 ™ Abwe " ‘- 1"‘ 33!3 2 66.? - - - —
NO COF TIMES
PROMOTED
0 9 %4 «6 14 53.8{ 1 28] 2 TST | - =
1 - - 4 1000 = - | - = - =
2 4 36 of} 7 65.6] = -] - - - =
3 1 50.0 i 50.0] = - f - - -
4 - - - - 2 100.0] = - - -
5 g - 1 1%.0 - - - - - -
6 - - 1 100.0| - - § - - -
T eand
Above - - - - - - |- - - i
MARITAL STATUS
Sing le 6 6060 4  40.0] - - | - = - -
Divorced - - - - - o L - - - -
Widow - - - - - - - . - -
Widawer - - - - - - [ - =S - =
NO OF CHILDREN
.5 6 - - - — - - -
? g %g.o 5 g.g 1 12'.5: — - - -
2 3 37l5 4 50.0 - y1icd 1 12-5 - ol
3 - b 4 100-0 - — - - 4 - -
4 1 25.0 % 75.0) = - - - - -
5 - - 2 6671 1 33e% . - - - -
6and above 3 Noe D 4 4‘4'4 1 1141 1 1141 - -
RELIGION
CHRISTIANITY 7 2649 117 6541 1 30 |1 Bl | - -
I18LAM T 3049 B 4441 2 11e1 |1 5e6 - -
OTHERS - - - - | - - |- - - -
TOTAL 14 29,8 2B, 59.6( 3 64 |2 43! = -

89.4% do not have difficulty communicating their subordinateg amly 4,35 doe
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DEPT. Dursary
QUESTICON focidl activities of the organisation

is adequate.

AGE . Strongly .| Agree . |Undecided , Disagree .!Strongly
Agree Disagree
FRQ % |FRQ % | PRQ % | FRQ % |FRQ %

Delow 20 - - - - - - - - - -
21 - 25 - - 2 14.3] 5 35.7T} 2 4.3 1 5 3547
26 - 30 1 Fel 3 27«31 1 91 3 293 | 3 273
31 - .35 - - 2 1541 2 154} 3 2%.1 6 46.2
36 - 40 - - ~ - - - - - 4 1000
41 -~ Above 1 25.0| 2 500f 1 250 = - - -

SEX

Male 1 32| T 22.61 4 12.90 17 2246 | 12 307
_ Femnle 1 6.7 2 133 5 3331 1 6aT 6 40.0
QUALI FICATION
2nd Degree and
Above - -1 50.0f =~ - - - 1 50,0
18t Dagree - - 1 12-5 3 37-5 ol we 4 50.0
HHD 1 50.0 b - - - 1 50.0 - -~
OND 1 Tely 2 14.3] 3 21.4| 2 14,3y 6 42.9
WASC e -1 5 273 2 10.2] 2 18,21 4 36 o4
TTC - -11 50,01 = - i 50.0f = -
Primary EBdwa. - - - - - - - - 1 10040
Any Other - -1 1 333 = - - - 2 60.7

RANK

A1l Clerks 1 Tell 3 214} 1 T 3 2144 6 42.9
E«Os Accounts - - - - - - | - - 1 100.0
Higher E.Qs " - -1 3 27«31 2 1802 | 2 10.2 4 36 o4
Snior EoO. " - - 1 50.0 - - - - 1 50.‘0
Princiml E.Q.
Accounts 1 2540f = = 1 250 |1 25.0 1 2540
ssst, Chief Exe.
Accounts - -1 - - - - 11 100,0 - -
Chief Executive
Accounts - -1 - - - -] - - - -
Accountant II - - | - - - - | - - - -
A I - -1 20.,0f 2 40.0 | - - 2 4040
Snre " - - - - - - - - 1 100.0
Princiml
Accountant - - - - - - | - - 2 10040
Asst. Chief
Accountant - - 11 100.0] = - - - - .
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ACE JFRQ 7 ¢ FRQ % ,FRQ ¢ JFRQ % » FRQ &
YRS OF SERVICE . |
IN UNIVERSITY j
Delow lyear| = - 1 12.5] 4 5060 = - 3 37«5
1 marq 1 14e3] = = | 2 20,61 2 20.6 ] 2 20,6
€ v I - - - - - - {1 50«0 1 5040
3 . 5 - - 1 12.5] - - |2 2540 5 6245
B = 10 ® - - 4 308 2 1544 2 1544 5 3045
10 - 20 n - | 2 40.0| - - |1 2040 2 4040
20 o o BJOVB 1 33.3 1 33-3 1 33!3 - - - et
NO OF TIMES o
PROMOTED . . ¥
0 1 4.0{ 4 16.,0| 5 20.0| 5 20,0 | 10 4040
1 - - 1 25.0f 2 5040f = - 1 25,0
2 - s 3 27-3 1 el 2 10e2 5 4545
3 - - - - - - - - 2 10040
4 - - 1 50,01 1 5040} = - - -
5 - - - - - — 1 100.0 - -
6 - - - v - R - - - -
T and Above 1 100 = - - P - = -
MARITAL STATUS
Sim:le - - - - 5 %00 1 10.0 4 4040
Married 2 56 ] 9 25.0} 4 11117 194 14 3849
Divarced - - - - - -1 = - _ _
Wid ow - - - - - -] - - - -
Widower - - - - - -1 - - - -
NO OF CHIL DREN
0 i - 1 9¢1 t 4 36e4] 1 Gl 5 455
1 - - | 2 25.042 25.0] 2 2540 2 2540
2 1 1251 1 12,511 12.5{ 1 25.0 3 3745
3 - - 1 25.011 25,0} - - 1 2540
4 - - - - - - 1 Je b 4 10040
5 - o ! .’ ' 33-3 1 33-3 1 33.3
6 and Above] 1 1245 4 500 | = - 1 12.5 2 250
RELIGION
CHRISTIANITY 2 77 4 154 14 154} 6 3381 10 3065
ISLAM - - 5 2G4 153 1761 2 1148 7 4142
OTHERS - - - - |- - - - - -
TOTAL 2 43 | 9 191 }9 1911 & 1740 18 3843

55« 3% said social activities of the organisations are not adequate while 23.47

said they are.
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Chapter 5

FINDINGS

The first table is a summary of the data analysis, showing
the responses to questions 10 to 34 classified under strongly
agree and agree, undecided and strongly dissagree and dissagree.
They are further classified according to fregquency (F) and percentage

(%) «

1) (*) is used for questions whose responses of strongly agree

and agree indicate dissatisfaction;

2) while the other questions of strungly agree or agree indicate

satisfaction with the job.
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5.1 Table For Registry Department
Strongly H .
. - 3 R Strongly Dissagree
%gfstluns :Ei:i Undecided and Dissngree
F F % ¥ 3
10 21 85.7 3 6.1 2 h,1
11 25 50,7 4 8.2 18 36,7
12 { 39 79.6 2 &:3 ? 14,3
13 14 28 .4 1% 34,7 17 34,7
14° 8 16.3 4 8.2 26 75.5
15* 23 46,5 7 14.3 18 26,7
16* 12 24 4 36 72.4
17 38 77«5 1 2.0 6 20. 4
18° 8 16.3 1 2.0 40 81.6
19 * 5 10.2 5 10.2 39 79.6
20 5 10,2 5 10.2 39 79.6
21 39 79.6 3 6.1 - ? 14,3
22 35 71.4 5 0.2 9 18.4
23 40 81.6 4 B.2 5 1042
24 20 40,8 13 26.3% 15 30.6
25 34 694 5 10,2 2 20.h
26 34 694 ” 14.3 8 16.3
27 26 53,1 & 12.2 17 34,6
28 25 51,0 8 16,3 15 30.6
29 31 7343 L 8.2 14 28.5
30 45 91,7 o 8.2
31 42 85.7 2 4.1 5 10.2
32 4s 93.9 2 4,1 1 2.1
33 ks 91.9 1 20.0 3 6.1
34 ! 17 34,7 12 24,5 20 40,8
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Questions whose responses of strongly agree and agree indicate
satisfaction (to the nearest 50%)

Satisfied

Dissatisfied

50-50
Satiafiegﬁnigggtigiied

1.

2.

b,
5
6.
7.

8.
e

10.

11.
12,

13.

14,

15.

Job like a hcbby
Job is interesting

Fairly well
satis fied

Working with peers
Salary structure
Proud of corganisation

Security in urganisa-
tion,

Security in job

Training and
Educational facilities

Opportunity for
Advancement

Medical facilities
Team work

Communication with
boss.

Communication with
peers.

Communication with

subordinates

4

1) Supervision
af work

2) Szeial
activities

1l ) Intercst as compared
with friends

2) Management of the
organisation
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Classification of Questi ons whose responses of strongly

agree and agree indicate dissatisfaction,

(with *), To the
nearest 50%
50-50 Satisfaction
Satiafied Diasatisfied or Dissatisfaction
l. Job pleasant 1) Job conditions
cculd be improved
2 Hgbburedam with 2) Work and leisure
SOB e time.
3. Do not force
self to work
4., HNot dissappointed

they took the

job.
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Findings In The Registry Department

O0f the 47 respondents that answered this question 85.6% said
that there are conditions concerning their job that could be
improved upon (Table 1).

28,6% sec their friends as more interested in their jobs than
they while 34,7% do not see their friends as more interested

in their jobs and the remaining 34.7% were undecided (Table 4).
73.6% are dissatisfied with the way their job is being
supcrvised (Table 11)

40.8% said social activities of the ocrganisation is not adequate,
(Table 25).

These answers are irrespective of their age, sex, qualifications

rank, years of working in the university, number of times promoted,

marital status, number of children, and religion. (See Tables 1,

4, 20 and 25). Despite these responses.

1)

ii)

iii)
iv)

v)

vi)

vii)

60% sce their job as a hobby though a higher percentage of the

lower ranks (01-06) du nﬁt see it so (Table 2.)

79.6% see their job as interesting enough to keep them from

getting bored. (Table 3 ).

75.5% do not consider their job rather unpleasant. (Table 5)
72.4% are not often bored with their job. (Table 7).

77.5% feel fairly well satisfied with their job, (Table 8).
81.6% do not have to force themselves to go to work most of
the time (Table 9).

79.6% are not diesappoluked that they ever took this job.
(Table 19),
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viii) 46,.5% enjoy their work more than their leisure time while
36.7% do not. (Table 6), Answers to 1 - viii) cuts
across pge to Religion.

e Attitudes towards co-workers and towards team work in the
organisation.

79.6% enjoy working with their peers. (Table 12)
01.7% said there is team work in the work place (Table 21).

3 Attitude towards financial reward.

71.4% are satisfied with the salary structure of their job
(Table 13).

4, Lttitude towards the organisation and the organisation
management .
81.6% are proud of their organisation (Table 15).

5a Attitude towards job security in the organization.
69.4% feel secure in the organisation. (Table 16)
69.0% feel secure in their job (Tablé\l?).

6. Attitude towards training and educational facilities
53.1% said the training and educational facilities are quite

adequate for improving their skill (Table 18).

7 Attitudes towards pro@otioﬁal 6pportunities.

51.0#4 said they have good opportunity for advancement
Table 19).

8. Attitudes towards medical care.

63.3% said they receive full medical facilities (Table 20)
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9., Attitudes towards the communication system.
05.7% do not have any difficulty communicating with their
boss about their personal or on the job problems. (Table 22).
93.08% do not find any difficulty communicating with their
associates (Table 23).
91.9% do not find difficulty communicating with their

subordinates (Table 24).

It can be concluded from this findings that Registry staff
are satisfied with their job. The following areas however need
to be improved - supervision of their work, social activities and
the management of the department. This goes to support hyppthesis
number 5 on page 3 which says that job satisfaction is related
to a good many things besides financial reward - relative atat&a
of individual within the social and economic group with which he
identifies himself, relations with superiors and associates on

the job, ... competition, religion, security, and provision for

social activities.
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5.2 Table For Bursary Department

ngstion itizzgiy agree Hndssiing i;goggigggésagree
F % F % F %
Lo, 40 85.0 3 6.4 3 bob
p o | 29 61.2 5 10.5 13 27.5
12. 36 76.6 3 6.4 8 17.1
13 22 29.6 13 27,7 20 ha,6
14# 12 25.5 - 35 4.5
15 2l LL,.6 5 10.6 20 k2.5
16+ 15 31.9 2 4,3 30 63.8
17 35 24 .4 3 6.4 9 29.2
18+ 11 23.4 = 36 76.6
19+ 9 19.1 3 6ok 35 74.5
20 27 67.5 8 17.0 11 234
21 39 83.0 - 8.5 B 8.5
22 30 63,8 7 14.9 10 21.3
23 36 76.6 6 12.8 4 8.6
24 12 25.5 7 14,9 28 595
25 23 48.9 14 29.8 10 21,3
26 21 bh,7 13 27.7 13 275
27 13 27.6 8 17.0 25 5543
28 22 46,8 11 | 23.4 14 29.8
29 31 65.8 3 6.4 13 27.7
20 52 68.1 2 4,3 12 25.6
33 31 65,9 2 b3 1h 29.8
32 31 65.5 7 14,9 9 29.2
33 42 89,4 3 6ok 2 b.3
34 11 23.4 9 19.1 26 55.3
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Questions whose responses of strongly agree and agree indicate
satisfaction to the nearest 50%

Satisfaction

Dissatisfaction

50 ~ 50

iatisfactionddigaatis.,

1.

2e

9-

10,

11.

1z2.

Job like a hobby

Job is interesting

Fairly well satisfied

Satisfied with
supervision.

Enjoy working with
associates.

Satisfied with salary
structure.

Secure in organization

Receive full medical
care

Team work in work
place,

No difficulty communi-
cating with boss.

Noddiculty communi-
cating with associates,

No difficulty communica-
ting with subordinates,

l., Not pround of
organization
2. Security in job

3« Opportunity for

advancement.

4, Social activities

1, Friends more
interested in ther
job.

2. Training and
Educational facili-
ties.
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Questions whose responses of strongly agree and agree indicate
disgatisfaction (with *) To the nearest 50%

Satisfied

Dissatisfied

50-50
Satisfied/Dissatis fied

3.

Job is pleasant

Not often bored

Do not force self
to mrko

Not dissappointed

that 1 ever took
this Jjob.

l. Conditions
of job.

l. Work and leisure
times



1.

2.

7e

132

Findings In The Bursary Department

86.1% of the respondents salid there are some conditions
concerning their job that could be improved., Again this high
percentage is irrespective of their age, sex, qualifications,
rank, number of times promoted, marital status, family
responsibility and religion. (Table 1).
Lk2.4% saidit seems their friends are more interested in their
job than they (Table 4).
42.5% do not enjoy their work more than their leisure time while
bh,6% do and 10.6% were undecided (Table 6).
59.5% said management/administration of their organization is
not OK while only 25.5% said it is OK. (Table 15).
48,9% feel secure to work in the orgasnisation 21.3% do not
feel secure while 29,.8% were undecided. (Table 16).
Again only 44,7% feel secure in their job while 27.5% do not
and 27.7% were undecided. (Table 17).
55.%% said the training and educationall facilities are not
quite adequate for improving their skills (Table 18),
L6,8% said they have good opportunity for advancement. This is
below 50% of respondents (Table 19).
55.3% said social activities of the organisation is not adequate,
(Table 25),

Though these percentages said the conditions of their job

that needs to be improved, management of the organization not OK, feel

insecure in the org&nizatiun and in their job, and social activities

not adequate,
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i) 61.2% see their work as a hobby. (Table 2).
ii) 76.6% sald their job is interesting enough to keep them from
getting bored (Table 3).
1ii) 7%.5% do not consider their job rather unpleasant (Table 5).
iv) 63.8% are not often bored with their job (Table 7).
v) 74,4% feel fairly well satisfied with their job (Table 8).
vi) 76,6% do not have to force themselves to work, (Table 19)
vii) 74,5% are not dissappointed they ever took the job. (Table 10)
viii)67.5% are satisfied with the manner their job is being
supervised.
ix) 83,0% enjoy working with their associates (Table 12).
x) 63,8% are satisfied with the salary structure of their job
(Table 13).
xi) 76.6% are proud of their organisation (Table 14)
xii) 65.8% said they receive full medical facilities (Table 20)
xiii) 68.1% said there is team work in their work place (Table 21)
xiv) 65,0% said they do not have difficulty communicating with their
boss about personal and on the job problems (Table 22).
xv  65.5% do not find difficulty commuhicating with their peers.
(Table 23),
xvi) 89.4% do not have difficulty communicating with their

subordinates. (Table 24)

It is observed that answers to guestions (i - xvi) cuts
across age, sex, qualifications, rank, working experience, years
of service in the university, number of times promoted, marital

status, family responsibility, and religione
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On the whole it can be said that Bursary staff are setisfied
with their job. However areas like job security, advancement
opportunity, social activities, training; interest in job should be

locked into by the management,

5.3 Comparison of Job Satisfaction In The
Registry and Bursary Department

1) Both departments said that there are conditions concerning
their job that could be improved,

2) Registry department staff are dissatisfied with the manner in
which their job is being supervised but the Bursary is not.

3) Registry do not enjoy their work more than their leisure time
but the Bursary does.,

i) Bursary department staff are not proud of their organization.

5) Burséry department staff do not feel secure in their job.

6) Bursary department staff do see good opportunity for advancement,

7) In both departments they are not satisfied with the privision

of the social activities,

8) In the Registry they are $'-50 on whether their friends are more
interested in their job.

° « the management of the organization,

9) The Bursary staff are also 50-50 on the comparison of the interest
of their friends on their job.

- Training and edncationﬁl faciiitiea for improving their skill

- the relationship between their work and their leisure time.
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The finding is that the Registry staff are slightly more

satisfied with their job than the Bursary staff.

5.4 Job Satisfaction And Ferformance

The findings show that both the Registry and Bursary staff
are satisfied with their job.

However if the findings of the "Bajoga Committee" ic any
legal document to relly upon then, it can be said that the Registry

and Bursary staff are not periorming.

"'he level of performance, commitment and supervision
in the Registry and Bursary Department are generally
low. Hecord keeping and retrieval system ure poor,"l
It can rightly be concluded therefore that job suatisfaction
has no relationship with pertormance as exampliried by the findings
in the Registry and Bursary Departments. This disproves the

hypothesis that job satisfaction leads to higher performance

(page 3 hypothesis 3).

The findings also show that satisfaction here is not related
to type of job being done (hypothesis 2). Again though satisfied

enployee turnover is high in the two departments (hyvothecis 7).

1. New Dimension Vol. 2 N0.8 (page 7).



136

Chapter &

SUMMARY, CONCLUSION AND xECOMMENDATION

The university manager unlike his counter-part in business
lacks the managerial sensitivity to labour turnover, performance,
absenteeism which are all symptoms <f job dissatisfaction. A
computerized analyses of ninety six (96) questionnaires shows that
members of staff of the Registry department though satisfied
their job content, salary structure, health facilities etc are
dissatisfied with social facilities, management of their departments,
Alsy the Bursary staff though satisfied with their job are dissatisfied
with supervision of their job, social amenities among others. A
comparison of the two departments shows that Registry staff are

slightly more satisfied in their job than Bursary staff.

Areas of satisfaction and dissatisfaction cuts acruss, age,

sex, rank, educational qualification, number of children, ycars of

working in the university religion and marital status.

Though sztisfied with their job, the "Bajoga Committce®
reported that the staff of both the Reglstry and Bursary Departments

are not performing,

opelusion

The Registry and Bursary staff despite the monotony of their
joby the threat cf retrenchment are satisfied with their job. The
strongly held view that thexm 1s a relationship between job

satisfaction and sex, age, marital status, number of times promoted,

[}
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years of working in the organization, religion, is strongly

challenged by the findings of this study.

The study further support previcus attitude theories which

has shown that on job satisfaction which says that there is no

relationship between job satisfacticon and performance,

Recommendation

It is recommended that the management of the University look
into these areas of satisfaction highlighted by the findings
(management of the departments, supervision of their work, social
activities) with the intention to improving them., While academicians
could carry out further studies in this area with the goal of

increasing knowledge.

The University authority should carry out further study

to determine the reasons why the staff of the Registry and Bursary
staff are not performing despite their job satisfaction.
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Dear Sir/Madam

This blank countains some questions and statcments about

You and your job. You are to tick belouw each statement which

best describes how you feel abuut your present job.

There is no right or wrong emswer, We would like

your honest opinion on each of the questions/statements.

Your opinion will be kept confidential.

Thank you for your co-operation,

E. U. Ande



140

Appendix 1
uestionnaire On Job Satisfaction In The Registr
ursary Departments Ol ahmadu Bello USIversI{y,
Zaria

1) What is your age?
(a) below 20 years (b) 21-25 years (c) 26-30 years

(d) 31-35 years (e) 36-40 years (f) 41 and above
2) What is your sex? (a) Male (b) Female
3) What is your educational qualification?
(a) 2nd degree and above (b) lst degree (c) HND (d) OND
(e) W ASC (f) TTC (g) Primi: Education (h) Any other
4) What is8 your Rank? (official designation)
(a) (b) (e)
3) How long have you been working in the University?
{a) below 1 year (b) 2-3 years (c) 2-3% years
(d) 3.5 years (e) 5-10 years (f) 10-20 years {(g) 20 and above
6) How many times have you been promoted?

0y 1, 2, 3, &, 5, 6, 7, over

7) Marital status 8) No. of children
single (a) i)
married (b) 2)
divorced (c) 3)
widow (d) 4)
widower  (e) 5)

€ and anove
9) What is your religion?
10) There are some conditions concerning my job that could be improved
(a) strongly agree (b) agree (c) undecided (d) disagree

(e) strongly disagree.



11)

12)

13)

14)

15)

16)

17)

18)

19)

20)

) 41
My job is like hobby to me.

(a) strongly agree (b) agree (c) undecided (d) disagree

(e) strongly disagree.

My Jjob is usually interesting enough to keep me from getting

bored.

(a) strongly agree (b) agree (c) undecided (d) disagree

(e) strongly disagree

It seems my friends are more interested in their jobs,

(a) strongly agree (b) agree (c) undecided (d) disagree

(e) strongly disagree

I consider my job rather unpleasant.

(a) strongly agree (b) agree (c¢) undecided (d) disagree

(e) strongly disagree

I enjoy my work more than my leisure time,

(a) strongly ageee (b) agree (c) undecided (d) disagree
(e) strongly disagree,

I am often bored with my job.

(a) strongly agree (b) agree (c) undecided (d) disagree

(e) strongly disagree

I feel fairly well satisfied with my present job.

(a) strongly agree (b) agree (c¢) undecided (d) disagree

(e) strongly disagree

Most of the time I have to force myself to go to werk,

(a) strongly agree (b) agree (e¢) undecided (Q) disagree

(e) strongly disagree

I am disappointed that I ever took this job.

(a) strongly agree (b) agree (c) undecided (d) disagree

(e) strongly disagree

I am satisfied with the manner in which my work is being supervised,

(a) strongly agree (b) agree (undecided (d) disagree

(e) strongly disagree
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22)

23)

24)

25)

26)

27)

28)

29)
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I enjoy working wirh my associates. (peers)
(a) strongly agree (b) agree (c) undicided (d) disagree
(e) strongly disagree
I am satisfied with the salary structure of my job.
(a) strongly agree (b) agree (c) undecided (4) disagree
(e) strongly disagree.
I am proud of my org:nisation/university.
(a) strongly agree (b) agree (c) undecided (d) disagree
(e) strongly disagree.
Management/Administration of my organization is OK.
(a) strongly agree (b) agree (c) undecided (d) disagree
(e) strongly disagrece
I feel secure to work in the organization,
(a) strongly agree (b) agree (c) undecided (d) disagree
(e) strongly disagree
I feel secure in my job.
(a) strongly agree (b) agree (c) undeeided (d) disagree
(e) strongly disagree.
The training and educational facilities arc quite adequate
for improving our skills.
(a) strongly agree (b) agree (c) undecided (d) disagree
(e) strongly disagree.
I have good opportunity for advancement.
(a) strongly agree (b) agree (c) undecided (d) disagree
(e) strongly disagree.
I receive full medical facilities.
(a) strongly agree (b) agree (c¢) undecided (d) disagree

(e) strongly disagree
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31)

32)

33)

34)
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There is team womk in my work place.

(a) strongly agree (b) agree (e¢) undecided (d) disagree
(e) strongly disagree

I don't find any difficulty to communicate to my boss
about my personal or on the job problems,

(a) strongly agree (b) agree (c¢) undecided (d) disagree
(e) strongly disagree.

I don't find any di€ficulty to communicate to my associates
(peers).

(a) strongly agree (b) agree (c) undecided (d) disagree
(e) strongly disagree

1 don't find any di fficulty to communicate with my
subordinates.

(n) strongly agree (b) agree (c) undecided (d) disagree
(e) strongly disagree.

Social activities such as club, annual get-together

0f the organization is adequate.

(a) strongly agree (b) agree (¢) undecided

(d) disagree (e) strongly disagree.



