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INTRODUCTION

The Problem

Metropolitan sreas are baing faced by imcressinmgly difficult
problems caused Dy the departurs of comparstively highly oducated
individuals and their replacemsat by less well sducated adulta ia
differsat cecupatiom groupe, Librarisns have besn seriously haadi-
capped by a lack of knowledge cof how these pecple of low educatiome-
who morwally make little use of books and libraries-«csn be reached, ’

Oivea workable methods, the library cam be ome of the institu-
ticns which contribute directly %o the edutstion, growth, amd adjust-
ment of this group. The firet step in such m proceas should be devels
oping the intoreat of suck adults in using libraries. Thias study is
an attespt to isolate soma factors that can be ghos to have encouraged
1ibrary use by adults of low sducation in mtropaliten corw eity
braaches.,

Hany metropoliten aress bawve been witnesaing continuwal populm-
tion ahifts, The pheoomenon of pew cultural groups comdng into a sity
and replaciag groups who have woved out is the typdcal ratber tham the
exceptional pleture, I

» New York City furnishes ono sxample of much ebifts.
As enrly as Petar Stuyvoosnt's Fow York, Dutsch were displaced

by incoming Fuglich. JTa the 18th century, Oermans, Fremch amd Seota



followed; in the early asd aiddle 19th century, Trish axd Italisas;
after the Cirvil Wer, Garmans and Italians; iz the early 20th cestwry,
Italisns, Riasiem Jews, Greeks, Foles, etc. Tha loflox of maw groups
~-matiomnl, ethnic, religious—has meant 2 strugele to gain a fook—
hold; to rise sbove a lowly position, mad finally assinilation ixto
the polycultural city that lg Mew York. The changes w» witacos today
im New York——the influx of culturally different Puerto Ricsns smd of
poorly educated Negroes from the South--are a contisnatiom of this
kistorio pattern,

Publie libraries in setropolitan areas affected by wuch chazges
have, for msmy decades, boen comcerned with servimg newly arriving
Poople, At the ture of tha century, for sxenple, ajecial collactions,
book lists, lectures, litrary tours, svening entertaitmests, literary
¢lube, and courpes were teachaiquex which some libraries fousd usefn)
in Melping the foreigner bacome mequainted vith thka fmerican wny of
15201177 07t the ixmigrants of today are to be the yoters of
tomorrow is it mot desirable that thery should be educated?” ssked a .
How Jersey librarian who was actiwve in working with navly ssrriviag
foreigners prior to World Wor I."

Pablic librariss serving metropolitan eress iz the 1960's fizd
moch the sansy pattern: the departurs of a large proportica of the
ibrary’s antural public and the influx of groups with & different
backgroumd, Axd, today, many newcomer groups lack the habit of uas
of books and of litraries.

Two groups might be considersd as ezamples of such mawcosers in

Betropolitan corw cities. BHoth these groupe &I poorly equipped to



meost the probless of metropolitam living. _

Posrto Rirans lockimg for better wegss and opportumity for im=
provesent have been roving into many wetropalitan cities ia grest
mmbers. Aad rural Negroes, also with littls sducation, sxe soviag
iato our largeat cities. "As a special conmmer group . . - the Negro
who hak hacome the major newcomer to Metropolitan United States, oay
replace the foreiga-borm as a consumer of library sarvicea. Im many
of our matropolitan areas the Nagro, who is now im transitios from a
rursl to an urbsa way of life, may make up from a fifth to a half of
the populatiom,” comments Fhilip Hauasr, & socislogist long coacernad
with publiec 11'hrurias.5

Tas public library rrofesees smoxg ite goale the provieiom of
"oppertumity and encouragement for children, youmg pooplas, men and
women to educats theanslves comtimucuuly; to promote democratic atti-
tudes and values; to improve people’s abllity to participats usefully
im activities im which thoy are Involved ms titirena of thelr communi-
ties, tba Ualted States, and the world; and to squip percoms, and to
kesp thes equipped for afficlent activities in useful ocfupstions and
practical lffl.i.r-."s Dr. Haussr points to the public iihrary LT Y
hishly significant ageney &mong the warious Imstitutions which will
sosist the Hegro im making thias basic trsosition in his way of 11!’:."?

Fulfilling this role with ths newcomersa-southera Negro, Puerto
Mesa and otherge=-is made difficelt not omly by their culturml back-
ground as was so with aswcomers ia the past, but also by characterin-
tics associsted with their sducational Jevel mnd oscupaticnsl patterns.

Stadies of reading as well as of library use have indicated



that thare 1s a direct correlatiom botwsen the lewvel of readers’ ade-
sation and thelr use of books and librariee. Lowesr income and Jower
sducation are often accompanied by low lbrary ard book use. In addi-
tion, memyof the urbsm aswcoomsra are invalwed im occupations which
ars seldom associated with high library m.a
Howaver, a stody sade in 1946 has ehown that am much as 23 per
cent of mdulis of low sducation mad low incoms are regular resders.
Heary C. Lisk (in People and Books)® found that 23 per cent of adults
with §th grade educatiom or leas and in the lower-income category read
ome bock a month or sore. Thirty-eix psr cont of adults of =1l educa=
. tionsl levels but of Jower income read one took or more a momth.
Tweaty=Tive par ceat of ndults with &ih grade educatiom or leas of all
income levels read cte bock or more a ponth. Whether theme figures
would be fully valid 15 years later, it is neverthelees probable that
bettsr than 20 per cent of those of both low education and liw income
may bs expected to be book users. A library sesrving an area of low
income and low educatlom may expect to find book readers among 20 to
25 por cent of this groop. The factors affsctiag their reading habits
hava pot been fully idextified, but it is mssumed that the library cea
stimulate and sustais use of the library im a proportioa of thess
resders. .
As bave others in the past, the neweat imsigrants to the big
sity read to be assisilated into the main stresm of American culture,
If metropolitss public llibrerics are to fulfill their goal of helping
these people snter into the common streas of society, it is neceasary

to sncourage these people to use librerles. Yot it is apparsat that

[ —



in soss metropolitan public library branches the influx of new cul-

. tursl groups bas resulted not in grester but in decressed library wse.
The point of inquiry, them, is to imolate fucters in library

service programs that can be showw to have sncoursged use of public

1ibrary branches by adults of low education in metropoiitan ecere city

aread,

The Design of Thia Study ' !

Purpose of the Study

The purpase of this study is to isglate factors jin librery ser-
vice programs thet can be shown to have sncouraged interest in 11‘bruf
use by adulta of low eclucat.ioﬁ. and alsc to judge the relative alg-
pificanca amang thess factors as well sa amongz non-aervice fsctors in

encouraging interest in library use.

Topie
Public Librapy Branch Services for Adulta of low Education. An
jnvestigation of the servicee desigred to encourage uss of public

library branches by adults with low sducation.

Hypothaais

There is & dirsct relationship betwesn intereat in library use
by adults of low education in setropolitan core clty areas and mdapta-
tion of branth library services in thess aresn.

Furthernore, there are elements in brazch library ssrvicea
which can be 1dentifisd as ercouraging use of the library by low~

education adults in theae arean. There may slsc be coablnations of



these slements of service which can be effective in encouraging use

by adults of low education in thess mreas.

The Kethod

Ia order to find if there is = relaticsnship between intereat
in Library use by adulte of low education and adaptetion of ser-
vices, cace study as u pethod sesmed most likely to reveal pertin-
ent evidence.

By determining cauase and affect relaticnships in the use of the
library, it was hoped to find whether such links hetween services to
low-education adults and use exist: a detailed study of the context
in vhich library service ie offsred and the relationahip of the com-
text and the asrvice to usersw of the ssrvice ghould be expeacted to

raveal such links if they axist.

Part I. It is necessary to identify for case mtudy a librery which
both attempts an intansive service to the groups to ba studied mnd
ons which ham been succesaful ir encouraging use.

Ooe indication of willingness to use & library im the azt of
rTegistering for m borrower's card. A higher percentage of adult
registration would bs expectad in libraries which bhave sade apecial
elforts to adanpt eervicea to their changed comtunity., In selecting
brazsches noat fruttful for the ntudy of such services, ons measurabls
indicaticn of the succemn of their services ahould ba a higher par
cent of regiatration.

No previoua information concerning expected adult registration



in low-sdacation nelghborhogsds was availabla. Tharefore far uoe aa
ond bagis in selecting branches for investigation, Fart I of this
study vas exscuted in order to sastablish an estimata of adult hramsh
regiatration in low-educatioa meighborhoods of metropolitan cors
cities in which the library baw dome Mittls te smcoursge wee by
adults with low education, For purpcass of satablighiag this eati-
mate, neighborhoods with am esducationa)] lewel below that af the

national wedian were considerad to b low educstion.

Part I1I. I. GSelect for detailed study two bramch lidbraries in low-
sdudsation areas whore the program of services ia de-
wizaed to emgourage uns by low-educatiom adults and
in which the ndult reglwtretiom is significamtly

higher than the percestages fouad im Fart 1'10

1X. FExecuts x commuaity study of the bramch library's ser-

vices ares with mpecial attemtion not osly to the gen-
sral character of the commmity, but slap to growth,
tremds, orgamizational changes, #tc. that would be
expected to cause a chanpge im library use,

TII. Dewelcp a prelinimary checkliast of elements of aervice

that might ba adapted te such a populatics.

IV, Jdentify those slemsats of the library's prégrun of

I sarvicas that can be sbhowa &0 have encouraged branch
library use by adults of low educatiom,

A: Dusoribe ths program of services im the hranch area,

and dsvelop = chranalogical record of these msrvicss,.

-



v.

C.

D.

1. Study bramch and system reporta, aasual reports,
recorda of service.

2. Iaterview librarlams.

3. CPbssrve services,

Bsvise the preliminmary checklis: of elements of ser-

vice to represent tha breach library's program of

MITiCes,

Interview adults who have fisishad their formal

sciooling vith 8tk grade or less,

1. Adults unimg the library durismg & two-week
pariod.

2y Adults who have registsred In a precsdizg four-—
wonk psriod.

Determime, for each group, iaportamt{ characteris-

tice of likely pwrtinence to library uss, e.g.

gccupation, orpeaizational sembership.

Detarnine how the library wam brought to their

attention and what factors amcouraged their i.n—

torest in use of the Yibrery, with particular

aaphasis oa the services wnd the contexts im which

tha services reached sach interviawes.

Analysis aad icterpratation

‘.

Sussmarice the fregqueacy of iaterviewsss' meation of
sach slement of service conmidered as effective im
ancouraging intersnt asd use of tha library,

Annlyze the comtext fm which the services were



gresented to identify the quadities which cauned
the interviewess to use the library.

C. Davelop correlations betwssn ‘the slemeats of ser=
vice and their comtext mad laterest im use of the
library by usars.

¥I. Proseat possible arsas for further wtudy suggented by

the imvestigations of the two dranéh librariss.

The Limitationa of ths Study

The method chosen for this study sllowm a few Sases for analy-

This method dots mot Allow for am extensive survey of lovw sdu-
cation adult usars of brench libraries, and consequently dosa not
of for findings through comclusive statiatical data. It is mot pos=
wible, or, certainly, not adrisable to form genaralizations about low
educatior adult use of librarless rron. thess cases. Nor is it soumd
to pradict patterns of use that might result from the wdoptica of &
particulsr sarvice as attempted in one of the brasches studied.

It i hoped that the aaslyels of thoss cases in ubich svidence
can be fouad that lisks sdmptatioa of library service to the smcour=
agement of interest in library vse by such adults will be of walus to
those involved im such situations.

Twe inforsation reveslsd by thoss interviewed alsoe offars im-
teresting, if speculative, pattarus which should furnish useful sug-
geations for library service in metropolitsn core cities concersed

with pimilar mewcomar groupa.
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The cases snalyzed in the last chapters support the hypothesla

under inreatigation,

Previous Studies

A search of the literature as well as ingquiry of knowledgeabls
_ pecple in the field tl'mm_! up no previous studies dealing with thias
problem.

A study of the commupity and adult uaers of the Femnaylvanie
Avdoue Branch, Enoch Pratt Free Library, Baltimors (¥d.)M) offers
seither the depth nor general informaticn aeeded to deal with this
particular hypotheeis.

Saveral) aslf-studien copducted by sach of the twe branches
studied in Fart II furnizshed helpful backpround information. Thess

are referred to in fart II,

Eoten
le The Library and the Immigrant, {ALA Bulletin, B:ll0~7, 1914},

2. Hrbek, Sarks. The Library mnd the Foreign-Borm Citizen. (Publie
Libraries, 15:98-104, 1910).

3. Kudlicka, Juseapha. Library Work Amonz Foreignere. {Public lLibrer—
ies, 15:375-6, 13910).

&, Boberta, Petsr. The lLibrary and the Forelgn Speakinpg Man.
(Librery Jowrnal, 35:496-9, 1911).

S. Hauser, Prilip M, Cowpunity Developments and Toedr Effect on
Library Flanning, {(library Quarterly, 27:265, 1957).

6. lLeigh, Rabart D, The Dublic Library in the Jnitad States., New
Tork, Columbia University Press, 1530. pp. 6-7.

7. Eauser, Pnuilip M. Cormunity Developoernts and Thslr Effect on
Idbrary Flonning, {Library querterly, 27:265, 1357),
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10.

EBerelson, Berpard. Vhe Dees the Library, In his The Library's
Public. Xewv York, Coluabis Oniversity Fress, 1949,

ILink, Benry C. People and Booka: A Study of Reading and Book-
Buying Habits., New York, Book Industry Comzittee, Book
Manufactursrs® Institute, 1946, pp. 59~80.

In Part TI of this ntudy lov-education has been defined as cow-
plation of Eth grade or less.

Harispe, Mary Mascn. Role of the Public Library in an Under~
privileged Kelghberhood., M.5.L.5, Theals, Catbolic
Doiverzity of Aaerica, 1961,



PART X

PERCENTAGES CF ADULT REGISTRATION IN LOW-EDUCATION
NEIGHBORHOCDS IN WHICH BRANCH LIBRAREZS HAVE DOFE
LITTLE ADAPTATION OF SERVICES



CHAPTER I
PROCEIRE FOR ESTABLISHING AIULT REGISTRATION PERCENTAGES

It is necessary to eotablish e guide that can be used to ceasure
initiel interest or willingness to use & library, The act of reglster-
ing for & borrower's csrd is an sctive display of the reader's interest
in the library. Even if the card ia not later picked up from the
Mbrary, at the lssat, in one moment of the reader's life, he felt the
library could ba useful to him in socme way. The per c¢ent of thoos
adults vho aprly for library carda, then, may ba s useful .mdi.ca.tion of
adulte who at one time felt the library of mowe potentisl use to them,

The first ster im attempting to establish a percentsge of sdult
regietration in branch libraries which offer no or very few specially
designed services to adulte of low education 1a to select a group of
clities which would ir all probability have extencive sreas with below
sadlan education. The naticonl median of education for adults 25 yoa.x;s
old snd over was reported in the 1960 U,5. Cenacm ms 10.6 grades.t It
seemrd likely that the following larpe metropolitsn cities would have
arens with s median sducational lave)l below thim: Elizelwth, Jerssy
© City, Paterson, snd Trenton in New Jersey, and tbe Bronx and Rrocklya
in New York, Omly the first four~-all in New Jerssy--proved feamibls

librariss for study, ag will be shown.
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The head librerisn in esch of theso cities was contacted and
asked wvhether therw wars a branch serving s neighborhood which, first,
wan predowinantly low-sducation and, second, had mads Yittle adapimtica

in pervices, collection, cr composition of staff as they had existed
for several years. In seweral cases it wvas sugzgeated by librariang
that the change in the nejghbarhood from one cf heary use to ons of
14ttle uss had taken place concurrently wvith & recent exodus of estab—
lished residents and influx of newcomers with lower sducation.

Io aach of these cities cne branch seeting these requirements was
salected.

Tho next gtep in eatadblishing a percentage of registratlon wes to
eatablish for sach branch the ratic of adult registration to adult popu-
lation. The year 1960 wes chosen am the banie for population figures,
becavse important population shifta had taken place within the last
dacade, and becauss the 1960 census figures wers just bacoming availabla
and ware therefore the moat recent wessure.

In order to use sach individual branch's adult rsgistration te
deteruine a genaral parcantage of registration, it was nscessary to
eatablish tha population of the branch sarvice area. !

Two of thess librarles--BErooklyn and the Bronx--hed previously
establishad the liwits of the branch service arsa forwally or informelly,
although each of the other libraries had some comcept of the rangs of
diatance from the branch of sany of its patrons. . b

The most accurats and ecceptable dafinition of a brench service
area wvas arrived ot by having the branch librarian and the Hemd Librari-

an sketch the Phyeical limits of the branch ares on & local atrest map.
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For purposas of thisc study, "adalt™ was defimed as the age at
which sach libratry tracsferred juvenile registratioa Lo the adult files,
thet is the age at which pattous left the Children's Departeext aad
‘word allowed to use the adull sdctiom of the library is wheols or im
part. (Im fact, no library iavestigated made asxy distinctios im regla-
tration figures belwesz tewdagers Fanaferred from the Children's Du-_‘
partpent sud adults twsniy-one Years asd ovelral)

The 28zt step, thes, was to ssteblisk the sgr &% which chlldrem
wers rogiatered xa “adults.”™ In ssversl of the libraries investigated
special "youny Adult™ carda are lesued ax part of the Adult Registras-
tica. The adult registratiocn mge was not identical for »ll libraries,
but it was assumed that mince approxisately 2¥ of the Juvenile populaw
tiom is gessrally included witbim each year-of-sge, the differsnce of
a8 much as two years age would have small effect on the ercentage of
regintration of the total "sdult" population,

Each of thess libraries detarmines the registration sge of
sdults by grade level. Im order to use registration figures and popu-
lation statistica, it ie necessary to translate grade level into age

lewel, Toe following table was used for this purposwe.

TARLE [ i

Equivelent Age and Grade levels ,

Eguivalent ige

12
13
Le
15
16
17

REE oo g



e mx of teem-egw registratics teakes place at the begimming
of the school year. Again for purposes of establishing total adult
registration, It was assuped that this varistion wax of mo cancequence
when balanced wvith the alight variatioo in age of thoze eatering the
same grads and the fact that, of course, not =21l adult registraticsas

arn juvapils traaxfers, .

By supwrimposing the pap of the brasch area anto the cemsus
tract sap for the ity it wvas possible to deternine which cepsus tracts
wers wholly included im the hranch sarsa mnd which were partiaily is-
cluded, For thoge tracts which were wholly iucluded it was ponaible
to wuas the population figurss aa they micod. For those tracts which
wel's only partially included an estimate was pads of the percentage of
" the tract included in the branch servics srem. Since block censun dats
did wot rewvesl necesgary data, it was neceesary to assume that ths pop-
ulation of each guch tract wap diatrituted evenly sc tbat percantages
of the totel tract figures could be taken. Saveral such tracts were
checked by driving around, by coosultation with the branch libreriaa,
and by coaparing pojulation im neighborimg tracta. No importeat dif=-
ferapce im diatribution was found. In every case in which the branch
ares vas transposed to cemsas tract saps, the librarian was agais
wuked to werify the acourscy of the bramch ssrvice area.

It vwes aow posaible to caleulate the total "adult™ pomlatiom of
aach branch servics ares.

Yor aach brench, the grude level of transfer to adult registra-

tica was transleted fato equivalsnt age level (ses Tsble I}, From the



U.B. Coususes of Population and Esusing: 1960, ths total populution of
that age end above was totaled for each tract wholly iscluded in tha
branch service arek; for those tracts partlally included the appropri-
ate percentags of the total was taken. Theae figures were addad to-
gether resulting in the estimated total ousber of “adulia™ in the
branch service Area.

In ordar to find the ousber of adults registered it was neces-
sary to find the total nuaber of adult carda in force for adulis at
the snd of 1960, the year of the censua figures. All but one of the
libraries iovestigated used a thres-year regiatration period. Cue did
not, and one hed recently chenged to a three-year pericd. The figures
for these two libraries wers adjuated,

At this pcoint it became appsrent that for purposen of establish-
ing a parcentages of adult registration it would net be possible to use
tws of the New York librariea. The Bronx oo loager kesps registration
figures by branchen, and the cnly posgible way to arrive at thesa
{igures would be to sample the total central adult registration file.
frooklys Public Livbrary has recently changed ites regletration period,
but in sddition changed its adult tranafer froa 9th to 7th grade in
the fmll of 19%9. After adjusting for both factors, the resulting
figures would be¢ less sound thas thoss for the other branches,

Eaving ealculeted tha total pusber of adults registered, this
figure wag divided by the figure for the totel “adult” population to
determine the percentage of sdult regilatratiom in the branch.

The same procesa wae followsd to eatablish the per cent of adult

registration in the eyuten. Thic ssrves as a cosperstive figurs ta



the brapch registratios. i

Witk the census tracts it is possible to establieh the educa-
tional level of each branch's population. 5Since for this phase of
the study it is necoassry to dotermine ouly that the branch area is
below the national msedian of 10.5 grades, each census tract is takem
whole, even when only partially included iu the brauch service area.
Even sasueing the poesibility that this might raise the educatiomal
pedian for & branch area, it wves found that in &ll cesem the areas
were woll below 10.6. And in no cwmss was aoy census tract, ewven if only
a suall part were included in the bresch service area, at, or above, the
educational median for their ¢ities or states.

The range of percentages of adult registrstion for the branches
offaring no specially adapted sorvice program was established and
serves as a basic guide in selecting branches in the second part of
the study. Froc these branches in ceiropolftan core citlieas, with a
low educaticn neighborhcod and with s prograa of services adeyted to
adults with low sducation, the branchea.uith & higher percentage of

registration ware selected for further lavestigation.

Kotea

1. U.3. Department of Comnmerce. Burean of the Census. U.3. Censua
of Fopulatiom: 1360. General Sccisl mnd Sconomic
Charecteriatics. 0.5. Susaary. Final Report iC{l). -
Table 76. .



CHAPTER IX
TRENTOH BRANCH

The East Trentca Branch,

Trentos Public Library, Trentos, New Jarsey

The Last Trestomn Brasch of the Treaton {N.J,) Fublic library
typifien the problema caused by a rapld shift in population. Tha
Library usea one of the hiatoric landmarks of Trentom am its branch
in this area. Deautifully kept up, this psarly two-hundred ywar old
buildiag hay witnessed hemvy library uee in past years, 5Siucs & paak
of circulstion ond use in the 1930's and enrly 1540's, bowsver, use of
the brasch has steadily declined. I

Some mexbars of the prasent etaff have served Iin the mnaighbor-
hood for s long period: the branch librarimn has been associated with
the brench for thirty yearsa. 5“» and her etafl caslly rem=aber highly
succesgful, well-sttended atory houra, popular adult book discuasiom
groups, and similar activities. Now the wtaff speaks as sasily of the
danger of walking in the neighborhood, wapecially at wight; and of
attendance at group meetings limited to a few loyal old-timers atill
is the area. Although the juvenlls departmesnt is atill used, it £a no
longer flooded with sager childres, The adult department stafl aspsake
of the thres or fiw adults vho were in the library the eveniag before,

and of the sharp curtallmsat of many previous services,

iy



At the time of thia investigation (the Spring of 1952} the staff
comsistad of three full-tise [ofesslcnal 1librarisns, cas pert-tise
¢lerical, ard two part-tice pages. Ths Dours wers 2 P.M. to 9 P.X.,
Koaday through Priday. D_luntl: the hours have beem further restricted
am a direct result of lack of intersst or use of the bramchj snd the
brasch librariea has been given the additiocaal responaibility of plam=
aing, laylng out, and atocking m new store bramch lsss than m mile away.
“The librerian and her present ataff, by restricting hours at the Fast
Trenton Branch, will staff and run both branches. It im posaibls that
if the mew bransth is succeasfvl and use ¢f the Duat Trenton Branch dosa
not increwss, bours and even staff at the Fant Trentan Branch will ba
graatly restrictsd in the futura,

The Eamt Trenton Branch has natural, physical) linits to its ser-
vice area, The Eamilton Townahip line, s nearbty factery, and railroad
tracka are gll barriers. 7The ussrs are drawn predominantly from the
area within thene lisita, The branch service ares s prasently con-
cedved by the branch libraries and the Library Director is indlcated on
ths census traci map. '

Tracta 18 amd 19 14s wholly within the braxch sarvice area, whils
S0% of tract 20, acd 40K of trect 22 are included. '

Mult registration in Trenton starts At 10th grade, or about 15
years of sge. The total population of 15 yeurs of sge and over in the
East Trecton Erasch service ares is spproxicately B,368,

Yor thess tracts Table III shows the median mchool years com-

pletsd for peTmons 25 ysars of age and gwer in 1960 to be conalderably
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PABLE TI
Bize of Adult Fopulation Served by East Treztom Braach

Fast Trenton Branch Area Population 15 years of age

Cansua Tracta and oy
a8 3,356
- 1,962
» 2,108 (50%) 1,050
22 4,580 (hOX) 2,000
Total 8,368
TABLE JITX

Educational Madians for Adult Fopulatiom

East Treston Branchl Treaton, New Jtrseya l.'l..s..!..3 Urban
N3l U.5ehY

Tract 18 8.4 yoara
¥ &0 _ oo
20 8.2 (50% included) .
22 9.6 (40X inciuded)

Median 8.6 9.0 10.6 10.6 .1

lower than madfans for Trentun as a whols, New Jersey, nnd the nation.
It is ovident that the East Trenton Branch area includes s popula-

tion with & median educational level substantially below that of the

country as a whole end urban areas partioularly, well below that of

the stats, and btwlow that of the whols city of Treatos. This is & low-

wlucatica Arex.



The predominant cccupaticnaof thiéaervice arss are notsd in tha
table below. (A fullsr analysis of the occupational patterne of each

branch ares is offsred in Chaptar VI.)

TABLE I¥

Prodowioant Qccupations of the FEast Trenton Branch Service iArea

Qccupation Por cest epployed im category?
Opsrativea nnd Kindred Workera 4. 7%
Craftemen, Foremen and XKindred Workers 10.7
Clorical and Kindred Workers 10.6
Service Workarg, oxcept private housahold 1.6

(Mo othar category more than 8% ercept "mot reported")

Next it is pecosaary to eatabliak the figure for total adults
registered ms of the year of the latest census rigures=-1360.

The Trenton Fublic Library has a three-year registratioa pqriod.
!;or the syetem s m whole the total adult registration, or ¢ards in
force, at the wnd of 19560 was 16.189.6 The totsl population 15 years
af age and over for the city of Treatom in 1960 was 85.960.7 Thae total
adult regintration for the Easst Trepnton Eranch st the closs of 1960
wan 178.8 .

The total 1550 adult reglatration for the system and for tho.
Past Trentan BEranch area, comparsd with the total adult populaticns

sarved,are given in the teble bwlow,



TARLE ¥ f

Perventage of Adults Fegistered, Trenton Public Library System
and East Trenton Brench Librerys 1960

Total Population, Eegistered Per cent
1k Years of Age Multa, 1960 Begintered
and Cwar ’
Trenton 85,960 16,189 18.63
Bast Treaton ' 8,368 178 2%
¥otse

1.

2.4

3.

6.
7.

0.S. Department of Commyrce. Buresu of the Census, U.5. Censuses
of Populstion and Housing: 1360, Census Tracts. Finel Hepert
PEC{1)-160, Trenton, N.J. Tabls P-1.

0.5, Departmant of Coamerce. Bureau of the Cemsus. 0.5, Censusas
of Population: 1960, Ceneral Social and Econcmic Cheracter-
istica, H.J. Table 7.

0.5, Department of Coumerce. Bureau of the Censup. U.S5. Censusas
of Fopulaticd: 1960. Geoeral Sociml and Economic Character—
istics. U.5. Sysmery. Final Report FG{l) 1C. Teble 76.

Ibid. ' 5

U.S. Departaent of Commsrce. Bureau of the Censuz. U.5. Cenkuses
ol Fopulaticn and Housing: 1960. Cenmas Tracts, Final Report
FAC(1)-160, Irenton, N.J. Table P-3,

Free Public library, Trenten, N.J. Regietration Records,

V.5, Departsent of Cosmwrce. Buresu of the Census. U.5. Cenauses
of Fopulation and Housing: 1960. Censua Tracts, Final Heport
FEC{1}-160, Trentoa, K.J. Table P2,

Frees Public Library, Prenten, X.J. FEeglatration Records,



CRAPIER IIT'

PATERS(R BRANCH

The First ¥Ward Branch Libkrary

Free Public Librery, Tatarsca, New Jarssy

The First Werd Branch of the Fres Public Library of Fatersco New
Jersey ia located in the heart of a wholly depresasd nsighbortood.
Eighty~assven Per cent cof the residentiml structures in the First ¥Ward,
u political unit, weres cousidered gubstardard by a fisld survey team
etudying thie ares in 1956.% This sxne survey indicated thet ia 1956,
Sh per cent of thoss Lliving in this area were in the low-incomse class,
earniog less thap §4,000 per yenr, and that nearly vne third of the
liviog units wers cold water flats, vhile 73 per cent lacked central
beating. The team setimatad that 53 par cent aof the residenta of the
Firat Ward wers Negroes.

The Firat ¥ard Branch serves & substantial part of this joliti-
¢al ward, hence ite nase. The ataff of the branch spesk of hoodlumism
apd dslinguency as chuu:tu:inie of the wrea. Uss of the braach hma
never been high although when it was opeosd at the beginning cf World
War IT, hopes were high. Tha braach waw locatsd in a former brapeh
bank biilding wbich spparsptly bad bean given uwp by the bank becauss

1t was pot sufficiently active. Howevér, sven since the bramch cpened



in tha 1940'e une han deciized,

A1l around the branch, structores ml baing torn dows with plans
for ep urden renewwl) project im the {mesdiats future, No longer is
thers n saloon across the street, snd new achools are already going up
is the arwa. The Litrarizn is planing wuch hope on this project. *If
the branch can bv suiytainsd, then parbaps with urban reéfiewal libvrary
ase Vi1l begln to rise "

Presantly the Firet Ward Branch {m staffed by two menior, ncm-
professicnnl mssistants {oos of whom Lheads sacther branch) and two
pages, The bours are § 4.M. to 5 F.M., Monday through Friday; they may
ba shortensd in the mwear future. Services teyond the most fundamental
and rudimentary are pop—sxistent bacause of stafl size, lack of ataft
training, and low una.

On the Gongua Tract map is the First Ward Branch arem ns traced

. by the Libraty Director. The Fassaic Kiver, Hawthorme Townahip, and
Prospast Park are natural boundaries on twoe eldes. {Although both of
tkese peighborimg towns contract with Faterson for libirary service,
the Director says xll evidendts poluts to vas of the Yain Library and
not the branches,) Weet Bromdway, altbough well within traveling dis-
tanca of the Firet Werd Bronch,{s nevertheless mnother boundury. The
beglaning of "the Hill," this strest in the Director's opiniom marks a
very real line beyond which the "quality people™ of ths aree will not
g9 for library servica.

- 8ince the Yranches of the Patersmn Public Litrary harve indepsn-

dent rogistration (on¢ must register at-each Iibrary outlet from which

he wanta to borrow saterial}, it happens that the Firat Ward Branch
; .
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FIRST WARD BRANCH LXBRARY SERVICE ARZA

U.5. Department of Coxerce. Bureau of
ibs Consus, V.5, Censua of the Populaw
tions 1960, Census Tracts. M™Moal
Paport FHG{1)~11lli, Patarson-Cliften-
Pazsalc, New Jersay, Inset Map,
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hes an adult registration age cne year lowsr than the rest of the li-
brary system. Regintration for adult cards at this brench degins at
13 years. (Hare the branch uses age level rather than grade level.
Sowever, the usual chack for sge is to determine if the porson ia im

7th or Bth grede.}

TARLE VI ' !

8ire of Adult Populstion, Firat Ward Branck Library

Census Tract ddulta, 13 yeare of age and over

5 1,803

é 3,618

4 2,738

3 [20% of &,118) 825 ;

% {45% of 1,592} 720 i
Total 9.70"4
TABLE ¥II

Medisn Tears of School Coapleted, Adulte 25 Years of
Agw and Over, 1960

First Ward Branch Area Paterson® Naw JeruyE‘ U.s.a.7 Urban n.s.u.s
Branch Area Bducatioﬂal
Hedian

Tract 5 8.1 . ; _
6 8.6 g
7 8.2 e
3 B.6 :

& 7.2
Kedlan 8.3 8.7 10,6 10.6 11,1




As is readily apparent, the branch service area has a lower
wBadinm of education than the nation; snd this is tIue whether the per—
tinlly ipcludsd tracts 3 and & are included or excluded. In fact tha
wducaticnal median for the satire city is draasticslly Jower than that
of its own atate,

The predoainant oceupatiote for the First Ward Branch area paral-

i1l that found in the other braanch areas presented.

TABLE YIII

Predominent Occupations, Firat Ward Branch’

Occupation Per cent Includad
Operatives and Kindred workera 36.7%
Craftsmen, Forasenm, and Kindred Workers 15.2
Clerical and Kindred Workera 10.6

{No other sceupational catsgory ie sbove 10%)

The bTsnch area adult population (13 years of age azd over) is
9.70#.10 and the city's adult population (1% years of uge and over)
107,620,

Tha Tigures gathered by thia writer for tha total adult registra-
tion of the Firabt Ward Dranch and those gatlbered for the annual atatis-
tice for the systen ars disparata. '

By consulting the First Ward Branch's registration book mnd count-
ing nll pew adult registration and adult re-regismtration for the ysars
1955, 1360, and 1961 the follewing way arrived at as yearly registration



and re-registration. ) i

19%9 22t

1560 187

196 157
Total (3 year} “-;;E‘

A sigilar count from the syetez sdult regietration ﬂcordsl vas
not poasible since the numerical records are sent from smch branch and
agency, and thers 1s no central city=-wids registraticn fils, Howswver,

the annual aystem registration and re-reglstration figures ace avail-

able:1?
19% 74207
1960 7,285 .
e |
Total (3 year) 21,748 |

The deta gathersd mnnually by the Clreulation Department show
the following figures for Pcards in force™ at the First Ward Brasch

4
for sach of these thres yaara.l

1959 1,09 b
1960 1,015 _ o
1961 1,010 ' Lo

The cards in force (a three year registraticn period is in
affect) should be nearly identiesl (except, perbapa, for ssall errors
or sligkt overlup) to the total number of adulta registered snd re-
registersd.

Aznd this is the case for tba system-wide figures,



I

Total system ndult cards in force is reported at the close “:
1960 to be 22.156.15 Thers is leas thas a two per cent diffarwnce im
the figures given for vach year's annuml registration and tha cards in
force count. 7The two mets of figures--regiatration and total cards im
force~-—are, for all practical purpossa, identical.

But, as can bs ssen, the twomts of figures for the First Ward
Branch are apart by & factor approaching 2.16

Both percentages of registration, thersfors, are c¢ffared in the

table balow,

TABLE IX

Parcentage of Adulte Reglmtersd, Fatersmon Public Library Syates
and First Ward Branch Library: 1960

Circulation Hepurts negistration Keparts
Total Hegintered Per cent Fegistered Fer cent
Fopulation Adults, 1950 DRegistersd Adults, 1950 Registersd
Paterson
(1% Yesrs of
Age and Ovar} 107,620 22,156 20.5% 21,748 20.2%
First ¥Yard ;
{13 Tears of i
Age nnd Cver) 9,704 1,015 10.5% 556 5.7%

Notss |
1. Paterson Looks Ahsad Now: The Full Story. Paterscn Looks Ahesd Now,
lne. Paterson, N.J, (1961).

2. Interviev with Mr, leop Ftikerm, Director Fres Public Library, Psater=
son, NoJo April 1962.

%, U.%, Department of Commerce. Dureau of the Census. U.5. Censuses
of Papulstion and Housings 1950, Census Tracta. Fimal
Report VHC({1)-1l%, Pstermon~-Clifton~Fawsaic, N.J. Table P-2,



b,

a.
90

10.

13.
1h,

15-

16.

=

T.8. Departsent of C&narce. Bursau of the Consus. U.5, Censusss
of Populaticn and Housing: 1960. Census Tracts. Final
Report FHC(1}«1ll4, Patersoz-Cliftop~Fassaic, N.J. Table P-}.

U.5. Department of Comrerce. Pureau of the Census. U.5. Census of
the Population: 1960, General Sotial apd Economic Charae-
teristics, NH.J. Table 47,

Ivid,

U.5. Department of Commerce. Bureau of ths Census. U.S. Cecsus of
FPopulation: 1960. General Socisl apd Etcnomic Charscteris-
tics. U.5. Summary. Finel Beport PC{1)1C. Table 76.

Ibid.

U.5. Departwent of Cosmerce. Bureau of the Census. 0.5. Cenguses
of Popalation and Housing: 1960, Censua Tracts. Fiosl
Report FHC{1}-11%, Fatsrson-Clifton-Fmassic, ¥.J. Table F=3,

U.3. Departnent of Comwerea, Burssu of the Cansus. V.5, Cansusss
of Population and Housing: 1960, Cepmus Trects, Final
Beport PHC(1)}=11l4, Patersou-CliftonePassalc, N.J. Table F-2.

Toid.

First Ward Brarch, Free Public library, Paterson, N.J. Registrstica
records, .

Ibid.

Latter, ¥ra. Florence B, Cherry, Chief, Circulaticn Departsent,
Free Public Library, Patersca, K.J. June 135, 1962,

Telephore call, Yre. Florence B. Cherry, Chief, Circulmtion lwpart-
pant, Frea Public Library, Faterson, N.J. June 1562,

Theas figures ars repeated and explainsd in & letter from the Cir-
culution Crhief, Mrs. Floreacs B. Cherry, dated June 13, 1382,
"] fesl you can be safe io using ths figurea am the nus-
bers are the same as used for our annual reporte. I
ansssble all the circulation figurea [rom the eiz Rranchag
and o4bar Agencies uasd in the Syotes . . . Cards in Furce
does not swan the sum of the regietration for the three
yoars, Thim is calculated eech month and varies accords
ingly. Ragistration ie added to w basic Cardo in Force
sach vonth.”

(The letter goss on to exrlais one fairly comsen metbod
of calculating total registration., LEach wonth the



difference botween that month's registration and re-regis-
tration and the saoa Rosth thres years previous is arrived
at end added==or subirsctede-=to the current total, giviog
the curcent cards io force. The letter concludes:) *This
sathod has been used in our System for many years. . . «
Howewar, you can see why the registration for the three
yeare at Firet wWard Branch did not give the samse as the
Carda in Force.”



CHAPTER IV

& JERSEY CITY BRARCH

lafaystte Dragch Library, Jersey ity Public library

Jersey City, New Jersay

The Lafaystte Branch Library of the Jersey City (N.J.) Pudblic
Library 15 located in e store, Hers the sane situation as that found
in the Esst Trentor and the Firat Ward Brench 1s fousd. Presantly
staffed by ocar ron-professional and one page, the branch is open to the
Public siz days a week, 12:30 P,M. to 7 P.M, Monday through Friday, and
9 A.He to 5 FP.H. on Saturdaya, The City Librerisn is considering eut-
ting hours and perhapa closing the braach altogsthar,

Uolike the East Trenton Branch the Lalaystts Branch has not ex-
perienced u rocent change in population. It kag loog baen n boavily
Magro, low-sducation, low-income peighborhood. Hranch wae has nawver
besn high, and no apecial sttespts to adapt the branch services to ita
neighborhogd have been poeaible without a professicomal Xbrarien and
without systesm support,

Although Jerssy City as m whole is well below the national educa=
tion wedinn, the Lafayetts Branch service area includes a pomilation with
median education level below that of the city.

Oaly cne census tract is abows the eity sducationsl medisn, and

S



LIFAYETTE BRANCH LIDRARY SERVICE AFEA

0.5. Departmant of Qommerce, EBureau
of tha Census. U.S. Census of the Fop=
weationy 1960, Census Tracts, Final
Report PHG(1)-67, Jorsey City, New
Jersey. Inset Map.
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only 15 per cant of that tract is sithin the breaach area. The Director
seriocusly questionsd whether many in that tract would go to the Lafay-
stte branch even aa ¢lose as it im. The census tract map following
shows the lisita of the Lafaystts Branch ares ae sketehed by the
Director. Table X shove the sducaticonsl sedias for each tract te be
substantielly belov the naticﬁul wedian of 10.6, sad below that of the

city. The branch sarea is a low=education area.

TABLE X

Meding Education for Adults, 25 Yeara of Age and Over

Latayette Median x 1 2 3 {rban
Branch Area Educaticp® Jersey City  New Jersay V.5.A. UuS.As
Tract L6 8.8
47 8.7 Co
35 5% 8.6 B
(6%) 8.3 L
45 (15%) 10,0 , .
53 (28) 9.5 Do
b3 (5%) B.9 ' -
Hedian 8.8 9.3 10.6 10.6 1.1

Eegiatration of sdults in Jereey City tegios at 5th grade, which
can be translated as atout 14 years of age. Teking the population 1k
yoars of age and over In ooch cenous itract wholly included and the pex
cont of populntion irncluded in tracts partially included, the total

sdult population in the Lafayetts Branch service srea is 5,858,



TABLE X1

Sipe of Adult Populstion 14 Years of dge and Crer
of Lafsyatts Branch Service Ares

Cansus Tract Adult Populationd

L) 2,509
¥ 1,811
33 (35 of & 545) 1,590
3 (6% of 1,987) 120
45 {158 of 3,953} 293
53 (2% of 2,984} &
&3 (% of 3,499} 1?75

Total 6,658

The total population 1% years und over for Jersey City as s
whole is 206.592.6

The predoninsnt occupstione for the lafayette Branch ares are
liated in the table below. Only the first three census tracts have
boef usad; two are wholly included, ons 35 per cent. Hons of the
othars fall Iorn than 15 por cent within the branch prsa, and total

losa than goe-third of the area, . '

TABLE XII
Predominant Occupations of the Lafavyette Branch Service Area

Occupation Per cent Employed’
Operativea and Kirndred Workers 32,1
Clerical and Kindrsd Workers 17.1
Service VWorkera, sicept Frivate Housekold 124
Laborers, axcept Mining : 9.3
Craftesen, Forseen and Kindred Workers ' 9.0

(The rensining categories sach contain less
thay B% of Lhe total smployed.)}




»

. Jersey City had "continwous" registretiom froa February 1, 1953
w Deceaber 31, 1962, a period of seven ysurs and elewn months,
During this period no registrations were comsidered expirewd and o re-
reglstrations ware mads. New registrations continusd to be lddcd. to
the basic figure. For the entire periocd, then, the totad adult regie=
tration for the city was 58.802;8 for the lafsyette Branch, 625.9

It is not posaible, of course, to arrive accuratsly at the exact
figure for an ¢quivalent three-year registration, but the figure cen
be bracketed, Taking three-eighths for the approximate squivalent of
n thres-year registraticon periocd, the total adult registration can be
sntisated am: ) i

Jersay City systez 14,553 I

lafayetts Eranch 234
Dividing these estimates by the arirorriets adult populaticn totala the
parcentages of adult registration would be:

Jerapy City Fublie Library 7.6%

lafaystte Branch Library 3,82 : '
Using the total seven yaar, eleven manth registration figurea the per-
centages of registration would be:

Jeraey City Public Library  18.8%

Lafsyette Branch Library 11.4%
The trus figures fall sonevherw btetwesn these two limits, and most

probably clossr to the lower percentages,



TABLE XTTI i

Parcestage of Adults Regiatered, Jersay City Public Likrary
System and lafayette Branch Librsry: 1960

Total Population Eatimated 3-Year Paricd 7=Tear, ll-donth Total
1% Years of Age  Hegistered Per ¢ent Registered FPer cent

and Over Adults,1960 Begistared  Adults Ragistered
Jeraay City 206,592 1k, 563 7.6% 38,802 18.8%
Lafaystte 6,858 234 .02 625 il.0%
Notes

1.

3.

ity

6.
7.

0.5, Dopazrtment of Commerce. Bureau of the Census. 1.5. Censuses of
Population and Housing: 1560. Censum Tracte, Final Raport
PHG{1)=67, Jersey City, N.J. Table P-1.

.5, Dspartment of Comverce., Bureau of the Census. U.5. Cansuses of
Population: 1350, General Socia) npd Ecocomie Characteris-
tiu| N.J. Table l’l?o

U.5, Department of Comperce. Bureau of tha Cenaus. 0.5, Censua of
Pogulation: 1960. Ganeral Social and Fconomie Characteris—
tica. U.5. Summary. Finad Report PC(1)-1C. Table 76.

Tbid.

U.5. Department of Commserca. Bureau of the Cansus. U.5. Censusea of
Fepulation and Housing: 1900. Censua Tracte, Fioel Repert
PAG{L)-67, Jersey City, N.J. Table P-2.

Ibid.

U.,5. Department of Commerce. Pupeau of the Census. U.5. Censuses of
Populstion and Houaing: 1960. Census Tracts. Final Report
PEC(1)-67, Jersey City, N.J. Table P-3.

Free Public Library, Jerssy City, N.J. ZRagietration Records.

Tbid.



CHAPTER Y

ELI7ZARETH BRANCR

Libarty Square Branch Library

Fres Publlc Library, Elizabeth, H.J.

Lang in & Poclish mresa, the Liberty Square Branch ia only now
IOInrging from & two-decads pericd of declining use after successfully
serving the pre-war Polish poyulmtion. Housed in & large Carnegie
building, the branch is mouusantel, with a two-floor design. The
Childrean*e Department im ia the bassment with seyarate antrazce- Two
professicnal libreriane, the chiliren's lidrarian heading the breach;
thres clerks; and tvo assistsnts man the branch which im opsn Monday,
Tusoday and Wednesday from 2 F.H. to 9 FuM.; and Thursday aad Priday
from 2 PuN. to 5:30 Pu.M. !

Low adult use of the Liberty Square Branch has besn of concern
to the library for ssvursl years, but no gerious attezpts to sdapt ser-
vies oF ecollection hawve yst bean poesible. The comparative soccang
of children's service has led to a preater esphasis of staff and cole
Jection in this area, This becomes perticularly epparent in attespt-
ing to eatsblisk the boundaries of the brasch service area. The branch
litrarian, the system Children‘s Librarian and the Head Librarian all

dascribe the branch arta less in terms of physical limits than in



Qs tH

LIBERTY SQUARE BRANCH LIZRARY SZRVICE AREA

1.5, Departnent of Correrce, EBureau of tha

Csnsua, U.5. Census of e Populationt 1960, :
Cepaw Jracis. Final Faport PEC{1)~105, New- :
ark Hew Jorsgy. Inset Map.
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relation to the schools which are the respousibility of the Liberty
Square thildren's librarian. The Libarty Square Branch sres, them, is
1args whed compared with the other branch areas studied, but if is
Fobably sarved well in terss of children's sarvice; sand the librariaa
considera the adulis in this ares to be the breceh's responsibility

as well.

Begistration age was lowered in the Elirabeath Public Library
syatem in mid-1961, but, as with the other librarise, the following
table showa branch sdult population, using the 1960 definition of

‘udnlt as 9th grade and up.
. |
TABLE XIV -

AduXt FPopulatiop qf the Liberty Square Bragch Ssrvice Area

Cepmus Tract! Population, 1k Years of Azs ond Over

3,498
2,846
h,uB8
3,091
34500
2,446

(85% o 3,948) 3,360 :

(75% of b,84B) 3,615 o

L e ]

b EBuwwerwnsn

Total 27,0l




TABLE XV

Median School Years Corpletad, Adultas, 25 Tsars of Ags and Ower

Liberty Squars  Median A Urban
Census Tracts Educatios Elirabath? New Jersey®  U.S.A, U.5.4.2

8.7 _
8. |
8.6 _ -’
8.6 N
8.7 -
8,7 ' b
B.6 . o
8.8 RS

Median B.6 9,9 10.6 i0.6 111

REBowsrwnw

Am can ba seen in Table XV, the median sducationa) level for the '
Liberty Square Branch service aren is low, and consiatently lowsar than

that of the city es a whola.
The major occupations for the Liberty Squars aren are thoss of

the other branch areas studied,

_ TABLE XVI
Pradominant Occupationsa, ILiberty Square Branch Service Area

Occupation Per cent En’.pln;eds
Cpsratives, snd XKindred Workera 37.9%
Craftamen, Forssen and Xicvdred Workers 15,63
Clerical and ¥indred Yorkers 12.7%
Barvice Workers, Except Priwate Housshold 8.6%

{No other cmtegory io aboeve 7%} -




Lon
The adult reglstration for the Eliszabeth Public Library -:atf-c.l :
is for a thres-year pariod. (In wid-1961 the reglstration age for
sdults wvas lowsred from 9th to Bth grade, but the registratica figures
for 1960 are not affected by thim change, which resulted in an jRe
craased adult registration for 1961.)
The total 1960 adult registration for the systes and for the
Iibarty Square Branch area, comparsd with the total adult populaticns

sarved are given in the table below.

TARLE XVIX

Perceniage of Adults Registered, Elizabeth Public Library System
and Liberty Squars Branch library: 1960

Total Fopulation

1k Years of Age Heginterad Per cent

end Uvar Adults, 1960 Regintered
Fiizabeth 81,2537 17,266 21.2%
liberty Square 27,044 1,168 4.3%
Notes :

1. V.5, Departoent of Commerce. Bureau of the Census. 7.5, Canpuses
of Population and Housing: 1963, Cemsus Tracts. Finsl Fe=
port PHC(1}-105, Hewark, N.J., Table P-2.

2, 0.5, Dapartmant of Commarce. Pureau of the Cennue. Censuses of
Population and fAousing: 1960. Ceneus Tracis. Final Report
FHC(1)-105, Newark, N.J. Table P-1.

3. U.5. Department of Commerce, Bureau of the Cansue. ¥.5. Censvses
of Populatioa: 1960, General Sociaml apd Economic Charace
teriatica, ¥.J. Table 47,

%, U.3. Department of Commerce. Pureau of tie Cemsus. U.5. Consus of
Population: 1960. Gep#ral Sccisl snd Ecooomic Charadteris-—
tice, U.5. Sumsery. Fiazsl Report FG{1}1C. Table 76.
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6. 0.5, Department of Comserce., Bursau of the Census. U.S. Censuses
of Populsation and Housing: 1360. Cenaus Tracts. Final Re=
port FHC(1)-105, Newark, N.J. Table P-3,

7. U.5. Departeant of Commerce, Buremu of the Census. U.5. Coansuses
of Population and Housing: 1960. Census Tracts. Final Re=
port PHC(1}105, Newark, N.J. Table P-2.

8. TFree Public Library, Elitabeth, N.J. Regiatration Records,



CHAPTER VI

SMMARY OF FINDINGS, PART I

For purposes of conmoliidation mpnd for uee in comparing the
selscted branches in Part II, the pertinent tables from the precediang
chapteras have heen summarizad. Some additional information has been
added wijich, whils not basic to the swlection of Fart IT branches,
is useful in coaparing ceighborhoods cerved,

Table XVIII shows & full breskdown of branch arem occupational
characteristics and cogpares the branch areas with larger, similar
areas: The New York-New Jercey Standard Consolidated Ares, the New
York Stsndard Ketropoliten Statistical Area, and the U.S.A. i

Table XIX shows the incowe groupinga of the populetion in the
four brapch aress. The incoms betweso $5,000 wnd §5,999 containe
the mode s indicated in the table. Although educationsl level ia
bapic to this study, the table ia offered s a guide for later coa=
parisan of the Part 11 and ¥art T branch areas. (It is not withia
the scope of this atudy, bot it seens sntirely likely from the sreas
investigated that incose and sducation ere not closely correlated.) .

The lasnt twp tables have been used in selection of the branchea
far otudy in Furt II.

Table XX krings together the sducaticnal medisns froa the
previcus chapteare for imeediste coaperison. Newark, N.J. has been

L]
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added as explained ia the mext paragraph. :
Table XXT shows the comParative pesrcentages of adult registra-

tica. As can e npoted, the percentages of adult registraticn for the

library aystens studisd range frow 7.6% to 71.7% All but cae fall ia
the 1821% renge. Neswark Public Library, serving a city with s wedisn
education lewel of 9.0, has been added for sdditicnal cowpariscn.

The sdult registration in the branches investigeted, ranges from
2.1% to either 5.7%, 10.5%, or 11.4%, For the purposs for which the
firures ars to be usad, it iz not necsssary to valldate {or invalidstie)
sither Paterson firirs, or to astimats mors accuratesly the Jersey City
figurs, The highest pcesible per tent found in these branchea in
which each Director felt, and chaesrvation verified, little ar nothing
was being dons to adapt services, is 11.4% (and perhaps, 5.7%).

In selectisg tranches for eiudy in Fart II, cos of the criteria
vas that the branch ia sdditicn to offerinsg spacial ssrvices ic serving
& low-sducation peighborhood, hsvs an adult regiatratiom substantially

higher then any eof these figures.
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TABLE XTX

Four Branch irsas: Income Lawels, A1l Faniliag * 1950-

Trentand Paterson?  Elizabetnl0  Jersey cityMl
Income Range Eranch Hrazch Branch Branch
" Umder §1,000 &.0% o 3.5% 3.8
1,000 - 1,999 55 Tole 6.6 4.9
2,000 « 2,999 6.0 8.9 Toh 1.2
3000 ~ 3,999 9.0 10.2 9,5 n.2
b, 000 -~ 5,999 12.8 13.9 11.7 14,1
5,000 - 5,999 15.0 (50.3)  16.6 (6).B)  15.7 (55.4)  13.4 (57.8)
6,000 ~ 6,999 11.4 13.1 13.4 12.8
7,000 - 7,599 8.4 £.7 2,3 8.7
B,000 - 8,999 5.9 7.1 7.6 [ XY
9,000 - 9,999 5.4 3.2 &7 5.0
10,000 - 14,999 13.7 6.3 8.3 7.0
15,000 = 24,599 4.0 1.3 2.5 1.5
25,000 and aver C.2 0.0 0.1 —
{(99.3) (99.1} {99.3) {98.2)
*Total Familiss 2,684 5,372 9,600 2,7%




gz 4 -4 g gL/l 9°C2 9° g1 $hy wTI/g'e G OT/eS ) o

Hseawz TG £33 fewaep UORse3Bg mWOjUMLL +bp K3aeqTT  e330AwOT  PTEN 4RIV TOITeRIY
m._"x.-d:oz saprmIqyl L339 juetedy Inogd FeaIy QAT TOTIWINpPI-ACT Jnog

0961 1uoT3wiiaTioy JINpY -Jo Sedwiuaolsd sajivredmon

X FTavL

T*TT 90T 5'0T 9°0T 4°01 401 o6 &6 06 €6 &g ohd ]

¥S4 VSR cqAK DX YSWE [ pWYARS N3eQEITI voimedl L3y  UOBIejmg FFALY gamerg
aeqIg yTIN  gyAN-IN Lengwp mef ‘weTPe

0961 :fwap Daw aly Jo eaws] §7 9ITRPY ‘pe3eTdwos wIwal fooqag JO wURYPeN aapyerednog

XX STHEVI



1‘

2y

-

&,

5.

6.
7.

8.

10'

11.

Notes

V.3. Deapartsent of Commerce. Bureau of the Censum. U.5. Cansuses
of Population and Housing: 1360, Cenous Tracts. Final Re-
part PHC(1)-160, Trestom, N.J. Table P«3. C

.5, Dupartmept of Cowmerce. Bureau of ths Capzua. U.8, lensuses
of Population and Housing: 1960. Cengus Tracts. Final Re~
port PEC{1)-11k, Patersca-Cliftan-Pessaic, N.J. Table P-3.

7.5. Department of Commerce. Bureau of the Census., (.5. Cansuses of
Fopulation and Houming: 1960. Cansua Tracts. Fipal Haport
PRC(1)-105, Kewarik, N.J. Tahla P-3,

0.8, Dapartment of Commerce. Bureau of the Census. U.5. Canausen of
Population and Houslong;loG0. Census Tracts. Final Keport
FRC(1)-67, Jeraey Jity, N.J. Table P-3,

U.5. Departmont of Commerce. Bureau of the Cenmus. 9.5, Censuses of
Population and Houming: 1560. Census Tracts. Final Report
PHC(1)=10%, Part 2, Outeide Hew York City. Table P-3.

Ibid.

V.5, Department of Labor, Bureau of Labor 3tatisties. l.‘.-plopunt
and Earnminge, 1960, D

V.5, Departsent of Commarce, Buresu of the Census. 0.8, Censuses of
Population and Houmipg: 1960. Camcus Tractw. Finsl Report
PREG{1}~160, Trecton, N.J. Tabla P-l. 1

V.5, Department of Commerce, Bureaa of the Census. (.5. Censuses of

Population and Housing: 1960, Census Tracts. Final Repart
PHC(1)-11%, Paterson-Clifton~Passalc, N.J. Table P-1.

.3« Department of Commsrce, Bureau of the Census. U.S, Censunss of
Population and Houaing: 1960, Census Tracts, Final Raport
FHC(1)-109, Newark, N.J. Table PF-1.

4.8, Department af Commarce. Bureau of the Census., U.5, Censusen of
Population and Housing: 1960, Cencus Tracte., Finak Report |
FHC{1)-67, Jersay City, K.J. Tabls P-l,

0.5, Departeent of Commerce, Bureau nf the Cenaua. U.8, Censuses of
Porulation and Heusing: 1960. Census Tracts. Final Report
FRC(1)-105, Newark, N.J. Table P=1.
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16.

U.5, Department of Comserce. Buresau of the Census, U.5. Censusea of
Population end Huusing: 1960. Census Tracts. Final Report

FEC(1)-104, Part 2, Hew York, N.Y., Part 2, Cutaida New
Jork City. Tabdle Fl.

bid.

Tbida.

Telephone call, Director Fres Publio Iibrary, Newark, N.J. for
total mdult regisztration, Newark systew. I
(Registration pericd: 3 ywars :
Total Adult Registreticm, 1960: 74,215

Adult Registration Age: 9th grade = 1% years of agel

S



PART 11

INVESTIGATION CF THE EYPOTHESIS



KETEOD ' \

The Selection of Branches for Study

Levels of adult registration in low-education metropolitan ml.l
in which the branch library has done little or mothing to dewelop
special services were eatabliched in Fart I to be used am one gulde
iz the selection of branchea for irveatigatioe. .

The criteria for selection of brapches for this study were:
wetropoliten city branch libra.ur:. low-education nelghborheod, m pro-
gram of sarvices which has been concermed with low-education adults.

If all these criteria wera mot, and, im addition, the percentaze of
- sdult registration were higher thaa perctntagu'ton.ua in Paxt I, the
branch would be used in this atudy. i

Several yublic litrary systems Toresented themselves an sultable:
the pablic libraries of Brooklys, the Eroax area of the Hew Tork Pube
1ic Library, Detroit, Beliimore, and Cleveland. Thelir nuitnhiutyl
for study wes inveatigated in that ordar. !

Although the Hunt's Polnt Poglonal Library in the Bronx hes n
wolledeveloped progran of mervices, it waa rejected for study bacaune,
first, records snd statistics of registratlion are not available by

individusl brench in the Kew York Public lLibrary Systea, and, second,

] _ b

L
_f
i



" the limitsd reglstration datm would requirs a good deal of affort by
the branch staff to supply necesssry preliminery inforsatica for this
study. However, if otber branches did not provide conditions more
suitable, this branch could be used.

The Brooklym Public Library has saaigned a mrofessicosl to aa
expsrimentel progras of library prometion through comsunity organize~
tion contacts in the Bsdford-Stuyvesant area. Unfortusately zome of
the three hranches in thie sres cffer an outstanding program of aer-
vicem, are adoquately stafled, or well stocked. Theses branchee had
to be rojected as not mesting the sesantinl criterism. I i

A telsphons interview with the llome Reading Services librarian
of the Deirocit Public I.i_brarjl revaaled that the library wes presently
facing budgetary restrictions and iw curtajling its present services.
Datroit was rejected for study. i

Both Baltimore and Claveland proved to satisly the criteria for

selection. Tolephone and written guestions werifled aach a8 baving a

lowesducation ares, served hy a branch that for seversl years had bsen

making apeclal effarts to adapt tp ite changing commumity. Both
branches could furnieh the nacessary registration information, nnd the
adwinistrators in both systems expressed interest, enthuniasa, wnd
backing for the study. :

Preliminery data wers gathersd by corrspoadence. Both vranches

had regletration rutes above those found in branches investigated in

Part I, vhich demcnstrated a degree of sacceas in their attempta to

serve low-education reightorhooda.



TABLE XXIX

' Fercentages of Adult Eegiatration, Branchea under
Investigation for Selection

Adult Populntican

1k Years of Age Adult Parcentags of
and Cver Eeglatration Adulis Registered
Baltimore City €78,149° 1"9.5536 22.1%
"Pennaylvania Avenue 3 ?
Braach 6,668 7,185 12.5
Cleveland City 633,585" 301.7753 23,0
Carnegie West Branch 27.2655 '!,5?29 16.k

Descriptions of the branch ssrvices ilndicated that much thought
and m good deal of slfort had been put into the designing of a program

of services.
Both branches oet the requirsments for investigation. ‘ |

Development of & Servics Summary and Chropology [

A ten-year summary and chrotolegy of the sdult services Progras
of each library vas necessary. In creating this summary, emphasis
was pleced on thoss services (including children and tesn-age) which
were designed for low-education adulta or which might be of mppeal to
lowseducation adults.

The chromology of service was sketched Ly examining 21l recorda
and reports mvailabls, by talking with the library syatea's sdministra-
tors, snd by ioterviswing the branch librerian and ber staff, |

This preliminnry aketch was added tc and refined by observaticn

of services, and sxsaination of the colleciion. As a Tinal check for
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an
cospletsncos, & prelisinery checklist of elements of services vhich
eould be adapted to low—education sdults was md.m A final sussary
of services aﬁd & chronology of the dewslopmant of these services was

then mads,

Intervisw Procsdure

Evidence that library use by edults of low eduocatica is linked
to libvrary services adapted to thoas adulis wap sought through inter-
views with library users of low educatiocn,

Interviewing as & reasesarch method for this study bad both bullte
is opportunities snd built-inm limitatious. No matter how carefully
plotted and planned a meriem of queaticons may be, sach sltuaticn
presents variatlions and occasionally even radical departurea from what
is anticipated. Bew aress of gquestioning way present themaelves as
useful, and, on the c;-nt.ru-;. inforoation may be obscured or even
refused. . i:

An Interviev schedule wae developed which would allow for early
slimication of adulta not of low education and elsc allow for continum=
tion into longer interviaws for those of low sducation. | )

The Information scught from each interview is that which is
uéunry to build & zicture of his library use and of him nhtiui ta
the branch. The quastions were developed to uncover the catalyst, cir-
tumstances, or ssquence of eweats which cevned him to use or chenge

Bls uce of the particular branch library,

The intervisw achsduls waz designed to cover six major arcas:



1’
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3-

Se
6.

For wbat purposs(a) doss the interviswes uss the
Mbrary?

Wbat 1s his educaticoal lawvell

boes be belong to any organizad groups, wnd if so
what type?

Doss he live in the branch peighborhood, and if so
bow long? Where was hs bora?

Occupation, age, sex, and race.

Information about his first use of this branch library,
use of other libraries previcusly, whether he han uaed
this branch more or Jess recently, which of the a;r-
wvices ha haa used, and the relation of the library's

progran of services to his use of the library,

The firet area of guestloning was designed to give information come

cerning the interviewse'sg purposes im using the library, the degras

to which he may naed library guidence in searching for materisls, and

also to sllow the queation touncerning the level of education to appear

leass abrupt.

The opening five questions (sea Exhibit I, the Interview

Schedule) wers developrd by Fred Heinritr in a atudy of reader ap-

proaches to ume of public libvrary csllections,

11

Although the categories Heinritz craated are nalther entirely

inclusive nor mutually sxclusive, the purpoaes of ths prasent ptudy

were served excellently by them. (For example "Proxy" im defined by

Heinritz ss relating to school, hobby, or recreaticn snly; this is

not aiways the cmse. Wlinsss the man checking out coakbooks for a



aick wife. And the distinction betwesn “Avocationsl™ and "Hobby" is
a0t one this writer is always able to draw.} Tha categoriss developsd
by Ewinritz served as a gulde, or checklist, in intarviewisg and allowed

for an accurate recording of varying nuabers of purposes of use by each
intervieves.

The first draft of the interview schedule was tested in a low=
education naighborhood in Kewark, New Jaruy.,'z The questions were
proved capable of bringing the desired responses, snd a few changes
in wording wers made.

The final form of the interview scheduls, s detailed explanmtion

of saach guestion and the reasoning behind it follow,

Exhibit T

Catch statement, e.g. Good evening, I'm making & study of this library.
If you'd answer & few questiona it would be wery helpful,

Introduction, s.ge I'wm making & study of sevaral library branches in
the East, and thie is one of tha outstandicg crnea. I'4 like
to find out some things sbout the uae of tha branch library ia
this comounity.

1, People coms to the librery for many differenl reasonsa: for sxmmple,
they come for plessure, they come te find answers to questions,
they coma to learn shout thinga that ioterest tham, they zope
to #it and relnx, and se forth, Would you mind esaying for what
reason you care to the library today?

s Course f PBecrestion-Hobby ] Proxy Non-School Recremtion
b Proxy Informaticn k Proxy Kon-Schosl Recreation=-Hobby
¢ Mantor g Frobles-Solring 1 HEenter-Nor-$School

d Study Hall Self-lxprovesant: m Sit

a PBeacreation b Vocsticnal n

i Avocational +




2. VWould you say thers sre other reascns far vhich you uge the litbrary?

| 1] Tea {If yos} ¥hat are they?

d Course ¢ Recreation ] Froxy Non-Scheol Recrestion

¥ Proxy 1 Recreation-Hebby Kk Proxy Non-3chool Reervatica-Bobby
¢ Mentor Information: 1 Mentor, Non-School

4 Study Hall g Problea-Solrving a Sit

Self-Improvemant: =n

h Yocaticnal
i Avocational

3. Do you have any idem of the particular book you want? Yes Ke
h, {If no} Are you lookipg for any particular subject? Yes Yo

5. (If mo} Do you have any particular preaference for fiction or
nou-fictioa?

Ficticn Rep-Ficticn No prefersnce

§. I'm particularly interssted in the fact that many peopls who
haveo't bad as wuch formal education as they might wish often
use likraries to continue lesrring, It would help my study
if you would tell ma what the laat grads of scheol you attanded

© Wl
X 6 8 9 13 17&;? :
: 92 10 14 o
3 n 15 §
» 3
5 12 2% !

(If above 8, thenk person and conclude interview)

Interview ended kbare



. - |

'

7+ We bawe fourd im the past that many litrary users belcong to some
cluba mod organizations, and I wonder how true this is. Hawe
you belonged recently to may clubs or organizations such ams
the P.T.A., say, or a Church group or a scouting orgmpiszation?
{Neigbborhood aasociationj labor uniom; sport clubk.) TYea No

8, (If yes) Would you mind telling me vhat thay are?

& Labor Uniom a Youth-serving groups 1 Ho-lna'l Clubg

b Fraternal f Charity & Vellfare J Politieml clubs

e Church-connescted g Professicnal k Buainess & Civic

d Sport team or bobby club b Yetsrans 1 Comsunity Center
B Naticoality groups n Other

9. Do you live in thinr neighborhood? Yon Nea _
(If no)} How do you bappen to ume this library? : i

10, {If ye#} Have you lived in thils neighborhood simce 19587 Tes  Ra
(1f lens thon 5 years} How long have you Mved in this eity? -

1 2 3 4 5 6=-10 longer

11. Yhers were you born¥ City State SE SW N Midé PE  Abroad (not PR}

12. How leag have you beon using this branch library?

1 2 3 4 5 £-10 lenger

13, Do you thiek you'vs bman using this brauch more or lesa receatly,
or about tha aswe?
More Laas Sane L‘

14, {If more) Why do you think thies is?



15. This naxt guestion is guite ipportant, sand I'm very interestsd
in your scawer, Thick s minute 1f you like, and ses if you
Ca Yuracber About the firmt tise you uwed this librery.

(How did you firet bear wbout this litrary? Vhere? Do you
remsnber bow You first decided to coma?)

Awarenass

Barvice(s)

16. Hsve you used any of the following library services here?

{Baltizore Branch) (Clevelsnd Branch)

1. Depley, "Raadable Booka for Belp from a librarian
Adult Studentas™

2. ¥Film prograsa ) Film prograss

3. Meetings ipn Audilorium Huti;nga in Rasement

4. EHelp from m librarien Do you remeaber a librarian

ever comirs ¥n ona of your
groups' programs

5. Attend a book talk or other —
ocemaion at which &
librarian wae present

6. Listen to "Bookfare,” a —
Saturday morning library ) . Lo
radio program R

17. Eave you used any lidrary other than {thie branch){eystem) ia
the prat?

Yes Ne



18. Do you wimd, last, if I ask you vhat your ctcupation 1a%
1. Prolfesalonal, Technleal, and kindred workers
2+ Hanagere, Officisls, and Propristors, includipng Farm
3. Clarical snd kindred workers

&, Bales worksrs

5. Craftamen, Foremen, and kindred workerns
6. Operatives and kindred workers

7- Private Housshold workers

8, Service workers (except Frivate Household)
9. lakarers, iacluding Farm

1C. Housevife

11. Upamployed (Ro. 12 in Clevelend)

12, Retired (no. 11 in Cleveland)

19, Hals Ferals

20, Kegro White Ik

21. Age: 15=19 30m35 50=5¢ £5 zud over
e0-29 B0-h9 60-5k

Thank you; you have been very helpful,

Explanation of Intarview Schedule

Question No. Explanation
1l and 2 The firat two questions are veed to detervine thes number

and the variety of reascns each perscn has for using



Qusstion Wo.

lapd 2
{eont.)

tha

write in additional pwrposes. Beinritz's definitions

Explacation
library. In sows instances, it was necessary to
13

fallow. Xewarksa in perenthesss sre varirticonm developed
Yy this wvriter oa Helnrits's original definitiocoa.

a Courns, The atudent comea to the library to work on

or take out books for his own sssigument.

{In the present study, this category upplies
oaly to adult sducation &nd night achool
coursen &8 distinct from formal, full-time
achocl, For this study full-tixe studenta

wers not interviewed, and the original Eeinritz
category "school" wes labeled "course.")

One person comes to the library to get material
for another person's school asalznment, that
peraon not being present. {(Ses also } and k
balow. For thls study all proxy which did

not fit in § or k were included in this cate-
gOry, #.g. vocational or avocational materimls
taker out for another person,)

:

Mantor, 4n older member of the family brings a young
child to wse the library for @ echool-consectad
purposs, Thia olider person may or may not get
a book for himeel! also. If he does, his pur-
pose for goetting hie own book list separately.

Study Hall. The student kripgs his own eaterial to
study in the library. He doos not intend to
pake use of the library's matarial, (In this
study, non-studants were included in thia cate-
EOTY, 0.+ salegman in the library only to
work on hia salse-recorda,)

Recrastion. A pereca comes to the llbrary to read,
or to obtain ratter to read lmter at howe,
privarily for plessure. The reading may be
sither fiction or non-fiction. This purpose
doen not include £, below.

Recreation-Hobby. The user ls pricarily after materi-
ul thet will aid hiw in pursuicg his hobby.
By w hobby is reant a field that ths reader
i in the habit of pursuing over an extended



fhiestion Ha.

land 2
{cont.)

Explanation

poriod of time on & more than ecamsual baais,
{This is difficult to distinguish from the
abovy categery, but in this ooe, resding
would wsually result iz activity.}

Information-Froblea Solving. The reader comes to
the library prisarily ia order to sclve a
specific, non-achoo)l connected, probles,

Informetion-Self Improvement-Vocational. The reader's
primary purpose for coming te the library is
eonscioua, voeational self improvement, non-
schopl conpected.

Informaticon-Self Jmprorvement-Avocational. The resd«
srta pripary jurpone for coming to the li-
brary is conaclous, swvocstionsl eelf-im-
provesent, non-schaol connected. (In thias
study this would include, for exampls, the
housewife reguesting materisl on child-care
or hom¢ decoration.}

Froxy-Ron_Schonl-lecreation. One person comes to the
library te obtsin recreational reading mate-
rial for another Persen, this other person
not being present. ) |

Proxy=Hon School=fecreation-Hobby, One parucp comes
to the library to get readiog material for
another person, this reading material being
primarily for the purpese of aiding this
other person in jursuing his hobby.

Kentor-Non Schoal. An oldar nmezber of the family
brings & young child to uas the libresy for
nen=stbool connocted purposs., (In this study,
thia category has been oxpanded to includs
mdulte bringing other adults to the library,
including pereons not relatyd.)

Sit. A pereon briogs his owdy non-achool connected
reading material te the library to read.
Thin person doss not plan to make use of any
Library reading matter. (In this study, an
adult vho brings his own material to uss in
the librery is included in Study Hall., For
this study, adults who literally sit in the



Gueation No.

1 and 2
{cont.)

3.4y ad 5

Explanaticn

library vith no reading activity, werse put
in this categery.

a Other. Several additional categories wers used wore
than cnee:

RBeturn Gocks Only.

Accospany Sosacna Else (but not ne a menter).

Mast Someone [with no other purpose in

wimit to the library).

Questions 3, 4 and 5 wers included to give sone indica~
tion of the amount of aseistance which might be nesded
by the interviewee. If he knew the title sought, for
axompls, he would peed a different level of anaistanos
than the guidance implied il he knew only that he wanted
Nagme fiction." These questions had the additional

valus of meking questions the intervieves could answer

with comparative ease, ) |
[

Thie questiocn is pivotal. The interviews with those of
pore than Bth grade education wers terminated. For
thoae yho refumed ta give thim inforwmation obligque wmys
could e used wo that the writer was able to establish
the aducationm) levsl bafore completing the interview.
The full interview was completsd with thoss of Sth grads
sducation or lees. The frapework for thia question cam
Le ssen in tha ioterview scheduls {Exhibit I), but the
question was asked in wvarisnt forms, eech time taldnog m

¢las from the preceding responses.



Question Ko.

Explanation
This question was anked for two reasons. (1) Organige~
tion and community leaders are likely users of lihraries.
It was hopad hera to find if leaders are sncouraged in
their use of the library by ssrvices, or if they uxe
libraries anyhow. (2) The contact with community crgen-
izationa as an approach to potential Library ussrs was
found in both litrariem inveatigated. The coomecticn
betwson library service dseigned for groups and ;ma of
the llbrary was sought for. In acme cmsen follow up
quentions wera required to stimulate recall cancerning

arganizational mambership,

If the snswer to the preceding guesticn was yes, them

the interviewee was asked what organization he belonged
to. Categorien wers checked for the reapcoses to help

in establiohing correlation between library service

sfforta to groups and library users. )

i;
This question and the following were askad to determine
it the uner Yived iu the branch eervice area. If he did
not, why did he uwse this library. Pie anawer might re-

veal sooe papret of service-uss relationahip. .
[

In this queation the residence in the neighborhecd for

rive years of more is established, II the interviewse

has pot lived in the nejighborbood that long he was



Quaation Xo. anation . !..
10 {econt.) anked 1f he had lived in the eity prior to soving te.

this neighborhood. If he had mot llved in the city -
prior to moving into this paighborhood, then the ity
1ibrary aystem vould have had little or no chance for

fapact on his.

i

11 Each interviewss wvan alno asked whore he was barn. It
was jpportant to =stabliah origine of thoas coming froa

the South, Puerte Hico, or Europe. i

12 h How long the interviewes has been using the library
paves the way tp asking why ka happened to start, as
well as telling something about bhla reliance cn the:.

library and the history of his yas,
’ !

' !
13 and 34 Here a particular yeason for more, or for less, uss of
the branch would ba revealing. It could be m library
parvice, an outside motivaticn, or some change in ¢ir-

cusstances, Any of these could suggest an important

N

15 This is the key attempt to find froa the user incidents

clue to Iollow,

that esewm important to bism in his relation with the
Librery. The gquastion was usually re-worded or expanded.
Questioning at this point wes pu.uuod until the user had

obriously recalled all of probable valus concerning his



Question Ve,
15 (Gmt. )

17

19

ticm
initinl, or changing, use of the library and the role
of library service. Three broad guides wers followed
in this question. (1) Awnrencea: when mnd h:;u did the
ussr firat becone avare of the library. {2} Purpomet
what need or interssat motivated him to use the library.
(3} Sexrvices: what service{s} had atiracted or en~
couraged him; what sarvice{s) bad he used, !

|

Questicas 16 and 17 were acked scostizes asm part of the
above guewtion and sometimes independently. Question 16
was apksd to double-check on the services which the 1i-
brary ataff and the vriter felt to be of likely appeal
to lov-education adults. Each interviewss wan asked
mpocifically if he had ever made use of any of these

services. Affirmative anawers wers pursued.

Kave cther libraries influenced his use of this library?
And ie ke » constant library user, or is thia librery

unique io capturing bls interest snd use? I

Ocrupatioaal categories were drawvn from the 7U.5. Census

| .
and recorded am defined by the Camms.ll‘ :

Sex

Nagro or white classifications were checked to explore

correlaticns hetween tha role of library sarvice and



Quastion No. Explanation

20 {ocont.) minority groupe.

21 Age was estisated. Coaplete -m“,-m not expactad,
but when estimated by ome person it ie likely that the
recording of ages would be conzistent. Age groupdngs
were thought to be useful im loocking for posaible Tele=
tions betwsen age and the use of libraries. Different

periecds of life can involve different concerus.

The interviews at sach brasch wers conducted for the ujnr.por-
tion of the public hours and for a two-week pericd. Tos total number

of hours of interviewing at each branch and ths total nuaber of lnter=

wiaws are givep in tha tahle balow.

TARLE XXITX : S

Hours and Numder of Interviews

Total Hours of Nuaber of

Intervievs Interviews
Baltimors Pranch §2% bours 301 .
Cleveland Branch - TR T 275 ]

It wam originally hoped to fnterviev twe groups of lov-—sduca-
tion adult users at each branend: (1) those who were using the library
during the tvo-week interview pericd, and (2) thoss who had regia-

tarsd during the semth pricr to the interview pericd, Coapariscm . ..

|
AR
FRE

[y
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JE
or contrast of the two groups would be useful for substantiating data,
and wo all adults ¢f Bth grade education or less vho registered in the
preceding month were solicited for interviev. Only two in Baltisore
and ops in Cleveland appeared for interview. Sicce it proved diffi.

cult to obtain thoss from the registratlion group and therwfore the
great bulk of low—tducation intervisws was with users, the intended
eross-check wao aot possible, Thens wers incorporated with the first
group.

Several pertinent Factors toncerning the conduct of the inter-

views should be pressnted here.

Placsement of Interview Demk ' L

At the Baltimors branch three locaticns wers tried. The beat
location for interviswing in a branch is not slways the possible loca-
tion. The daaired location would be & point past which all adults
st pums, but rezovad spough from the actlivity of the 1idbrary that
the interviewss foslas he ls incommplcucus and ceanst be overheard,

Thres locations wera tried at ths Baltimore branch. Eighty-two
intervievs vere conducted at the information desk im the .adult depart-
ment; 95 interviewm, after the sams desk was maved to the head of the
’ntnirl in the adult department; and 144 iptarvisws were conducted at
ths main, streat leval, sntrance to the library,

At the Cleveland brench ons location was lamedistely ssen to be
proeferable. The interview desk was placed in the escond foyer, semi-
blocking the only entrancs to ths library. All interviews wete con-

ductsd at thie point,
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The totsl pusber of hours {82k, 79K) of intarvisw st each braach
was poted in Table XXIII. The major gap in interviewing tims st Balti-
sors was the late afterngon school rush. The gaps in the Carnegle H;lt
schaduls are s result of longer branch hours mnd the nesd to gather
additional information. The hours picked for interviewving wsre uvoually
thosa in which moat adulis were expacted apd in aome cases experimental.
The length of time taken for sach completed intsrvisw rangsd from about
thres minutes to about fiftesn minutea. The avarage wax probably about
five minutes.

i
Apalymis and Interpretation of Tntervisws vl

Followlng the completion of inteérviewa, all thosae coﬁducted ﬁith
adulte of Bth grade education or less were racorded on marginal punch
cards (wep Appendix), All date that could be translated inte ye=-no
fora were transferred to the marginel srea of the carda, Suech cate=-
gorisa ss pumber of purpeses lm library use, sres of birth, yaera of
aducation, number of years intarviewes had been u=ing the library, and
race wers punched.

All psrtinent intervieves statements concernirg livrary uwee were

transcribed to the face of the carda. N

[
Tha tosting of the hypotbesis wna then possible. A summary was

mads of the relationa of sach btraoch library's pattern of low-educa-
tion adult library use to the libtrary's progras of services for low=

sducation adulte.



P

This was dooe by, first, tabtulating all pertinent categoriea

m.d frce the sargioal cards for individual interviewes characterin-
tics. Second, tabulating all pertinent categories acrted for adapted
sarvices. After these two tabulations were arailable, it was pﬂuiﬁlo
to look for common factore which might indicate patterna linking li:-

brary use by individusls of low education to library services designed

Lor auch individuals.

i

Iz addition to thim temt of the hypothesia, a total susmary of all
cassy wes sade. Two approaches were theo taken., .

Firat, all interviewm were combined, and groupe of cases with
certaln common factors related to specilic interviewse characteriatics
were examined to find any branch patterns which, exieting in two
branches, mipght support each other. And branch yatterns which did not
support sach other were also examined. |

Seccad, wach iaterview was #xasmined and analyzed for rolevadin

factors 1ying behind each person's use of the library which might indiw

cate relation of libtrary service to uae of the library.



TANLE XXOV

Baltivore Branch library Interviev Scheduling, Septesbar 1962

Totad
Interviaw Total No. Ho.Befumals

Laten Service Boura Interview Feriods Roura Intervicws  Far Day
10 (Mon) 1Zpm - 9pm 12ps = 2:35mm I
21500 ~ 3:10mm t
S:45pm - B:S0mm & 17 ,; 1
11 {Tue) 22pa - S5pm Vps ~ Ipm e
5:15pm ~ Gpm 5 3/ 28 I 2
12 {Wed) 12pa - Spm 12 pe « 3ma 4o
5:15pm - d:55pm & 3/4 21 1. 3
13 (Thu) 12pm - 9pm 12pm = 3:10pm n
Si25p - $:05ps & 3/b 22 ; [
W (Fri) 9an - 5:30pe  Oam - 12:20pe : "' :
12:40pe - 5:30ma & Fal - |
15 {5at) 9am - 5:30pa  Gas - 12pm } '
12:15ps ~ 5:20m B i/h 26 Lk
1?7 {Mon) 12pm - 9pm 1252 ~ 3pa I
5:15pm - 9pm 5 3/4 22 5
18 (Tue) 12pm - 9po 12pm - Spa ,l
6ps « 9pa 6 . » .
19 (Wed} i2pm « 9pm 12yn = 3pa A
5:130pa - Spx & 1/2 26 ]
20 (Thu) 12pe - Fpa 12pm -~ Fpa
S:3re - 9 6 1/e Ly ! 5
21 (Fri) GSam ~ 5:30pm  Sem ~ 1l:45am |i
12:15pm - 1
ipa « 3:15pm 6 3/ 1% o
22 (Sat) 9am - 5:30ps  Yam - lipe ¥
12:40pa - 5:301m 7 3/k 21 3
TOTALS B2 1/4 01 a5




TABLE XXV

Cleveland Brasch Library Interview Scheduling, October 1962

Intervien Feriods

Tatal

Interview Total No.

NosRafusaln

Dates Service Hours Hours Interviewa Fer Day
1 (Mon) LlCam = 9pm 1Cam = lpm .
1:35pm - 5:15pm 7 3% 35 {7
2 {Tue) 1Cam - 9p= 10az ~ 1pm ’
2110 - 5:30pe 7 1/ 28 15 (14)
3 (Wad) 10am - 5:30pm 10am - 12pm
12:30pa - 5:30m 7 23 . 2 (1)
4 {Thu) 10am - 9pm 10az - 12pm - b .
12:45pm = 5:20pm
5:30pm - 7pm & 2 13 (7
5 (Fri) 10am - 9pm  10sw - 12:15pm I
. ipm = 5:}5pm
6pm - 9m ¢ 1/ L1 b (9
6 (Sat) Clomed —— — - —
-
B (Mon) 0am -~ 9pm 1Cam = 12:10pm .
1:10pm = 5:30pm
6pm = 3:15pm 8 3/h 33 .16 (8)
it
9 (Tus) 1Cam - 9pm 10:1Cam ~ 12pa ;l‘
12:45pm « 4:45pa
bpa -~ 81151 8 28 n {6)
10 (Wed) 10am = 5:30pa  10:05am - 12:051x | :
_ 12:30pe ~ 5:30pm ? 1n 6 {3
11 {™hu) 10am - 9pa 10am ~ 12:15pm .
lpe - 5:30pm 6 3/k 1> 5 (3}
12 {Fri) 10am = 9pa 10:05am - 12:25pm :
. 1pe - 2pm :
2:30pa - Spa
5:30pa ~ 9pa 9 L/% 26 5 (%)
13 (5at) Closed - — -— —
TOTALS 73 Lk 275 103 (63)

-ﬂg'mn in parenthesis indicate refusmasl due to language harrier.

Aleost all of thace gaid they epoke Hungarian oaly.
other refusale due to language barrier, in aidition.
*‘*One refusal spoke only Spanish; the only case.

There zay have bosn



1.

2.

B

12.

Kotes

Telephone interriew with Miss Ruth Rutzen , Chief, Hose Readimg
Services, Detroit Fublic ubra.r]r, Detroit, Mich.
June 1962

V.%. Departzent of Commerce. Bureau of the Cepauw. V.S, Cencupes

of Population and Houaing: 1960, Ceneus Tractp, Fimal
Eeport PHC(1)=13, Baltimors, Md. Tabls P-1,

Thid. . .

0.5. Departoent of Coomerce. Buresu of the Census. U.5, Censuses

of Population and Housing: 1960. Census Trecte. Final
Report FBC(1)-28, Cleveland, Ohio. Table P-1.

Toid.

Registration Records, Enoch Pratt Frees Library, Balt{imors, Md.
Ibid.

Registration Records, Cleveland Public library, Cleveland, Chia.
Ibsd.

A preliminery checklist of elexents that could be adapted to

] meest the necds of sdults of low education was devised.
Tohe liat is an adaptation of a list of reader pervices
in public livraries created by Dr, Margaret E. Monroe
for une by Hesder Servlces cluasses at tbe Graduste Schoal
of Library Service, Ratgers, Trs State Univeralty, Hew
Brunswick, H.J. In practice the checklist was used omly
to a limitsd exteat, but did ssoure an additional check
for complatencss of tha finml description of the branch
Hibrary's progres of ssrvicea.

Aeinritr, Fred, An sttempt to Ascertein What Significent Rsla-
ticnships are Discernable Detween tha Purposes for Which
a Pereon Comem to Use the Library and the Part of the
Collsction of the Library That Ha Intends to Oes to
Satiafy Thase Purposes., Unpublished paper for Rsading
Guidance Seminar, Graduate School of Library Servica,
Rutgzera, The State Univeraity, Mew Brunawlck, H.J.
January 1962,

On two aftarooous im July 2952 the vriter interviswed adulte
sotering the Clinton Branch Idbrarj. Frae Publie
Librury, Hevask, H.J.



13, Hainrits, Pred. Aa Atteopt to Ascertaln What Significant Bela~
ticoasnips wre [Hecarnable Between the Furposes for Which
& Perwcn Comwes to Use the Library and the Fart of the
Colliection of the Library That He Intends to Use to
Satiefy These Purposen. Unpubliskhed paper for Headiag
Guidance Seminer, Graduste School of Library Service,
Butgern, The Stats University, Mew Brunswick, N.J.

January 1962,

14, 0.3, Departizent of Commerce. Bursau of the Census. 1960 Classified
Index of Oocupations end Industries,




CHAPTER VIIT )

FPENRSYLVANIA AVENUE BRANCH LYBRARY: ;
GCOMMUNITY TROFILE [

Gezeral Pemeription |I
nE

The Pennaylwvania Awvenue Branch of the Enqch Pratt Fres Library is
located in an area with & median level of education of 3.3,1 well below
that of the nation. It ia in the beart of Baltimore, Maryland, a large,
matropolitan city.z

"The culture of this major part of Baltimore, sometinsm ﬂlll‘d: .
.thn ‘grey atea,’ involves high crize anl unemployment rates, sociml al-
dentation, low level of commnication and language skills, poor nutri-
tional and haalth standards, and limited access of facilitiea for self-
Balp. 4 - « This is the Baltiscre of *tard care,’ ‘multl-probles,* ‘cul-
turally deprived,' ‘disorganized' pesascos and families." 5o asterts a
well distributed brochure preparing the wey for & redevelopment of the
rea. . i '

The librarians note the reticence with which sdulte venture out ig
the svanings. Ona librarian has hed her purse taken while walting for a
bus in front of the library. ' l:

The 1960 census figures easily mark this neighborhood ss low-sdu-

eation, rapldly changing (47.8% of the population five years of ege and
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FEXSYLVANLA AVENUE BRANCH LIisRARY SERVICE AREA

U5+ Department of Cormarce. Pureau of the Cen-
BuS. UaS. Census of the Fopulaticns 1940, Censue
Tracts. Final Beport FHG{1}-13, Baltimora, Mary-
llnd- Inaet l"-“xp.




over had lived in s different houss in 19355, and 5.2% of these people
had lived outside the standerd statistical metropolitan area that im-
cludes Baltimere City), snd predomjnantly Negro (86%).“ Mors than ons-
third of the housing ie deterlorsting or dilapidated. The wedian family
income is betwsen 33,000 and 35,000 with 46,.8% earnirg lesa than $4,000
per yur.s The uneaployment rate in 1950 was abore 3:&.6 More then
half of those in the labar force are operatives, laborers cr service

Uorkors.?

TABLE XXVI e

Occupational Fattern of the Dannsylwania Avenus Brapch Aress

% of Total
Occupation Male Female Total Force®

Unemployed _ 1,527 1,133 3,060 8.8
Prof,, Tech., and Kindred 855 1,286 2,141 6.2
Mgre., Offs., Proge. in¢l. Farn 624 275 & 2.6
Clerical snd Kindred 1,522 1,546 3,068 8.9
Sules ) 6EL 453 1,117 3.2
Craftsmen, Foremen and Kindred 2,311 109 2,420 740
Operatives and Kindred 4 425G 1,422 5,546 16.8
Private Houashald Workers 155 3,844 &,039 11.6
Service Workers, #xcept Frivete

Household 2,624 2,782 5,407 15.6
Laborers, eacept Mine _ 3,526 18 3,644 10,5
Kot Reported 1,898 1,133 3,00 8.5

*Tatal Labor Force 20,570 14,100 34,670  (99.7)
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About six blocke from the library 1s the Bataw Flace wrea. This
is the area in vhich Southere mouutsin whites have sattlod en sasae,
.Tho librarian reporta that they have no dssire for books. Ther are un-
traiosd, unskilled and feel that they are in the ¢ity only teaporsrily--
until they can get eliough mobey and return ho.u.9
The libtrary staff dencribea the nalghborhood in terss of its many,
many chanpes. An area that had besn = stable Kegro area for many years,
it has come %0 be characterized by influx from downtown Daltimore and

from ths South. Scaw older residents do not leave, perbaps bBecause they

sre posr or tisd to the ares by leng residence. [:'

Schools P
Thers are nreventeen elamentary schools, two jnﬁinr and ons ai#iar
high pcheool, and two Catholic raroch1;1 ectople [grades 3 - B). At the
outer limits of the branch area thers is a Catholic, Hegro teacher's
collegs which has recently besan accredited. 7The childrep's librarian
who regularly visita the schoola finds then depressing and poorly
sguipped. ™ihen many children come from pub-atandard howes to go all

day to sub-atsndard schaols it'e very dcpreaains."lo

Churches

i
&bout twenty-eix major churches are within the branch arem.

Recreation I:

Thete are no cowmerciml book gutlets other than those ir drug-
atores. . Jie

There im a THCA end a YWCA and mlno both Boy and Girl Scouts.
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The library ataff pointed out that both the scouts and YM-TWCAs require
initial cost for dues or uniforms. & police boy's ¢lub, limitad in ite
activity by & ss2ll stalf and restricted facilities, a non—Jdenominaticnal
community house for boye, and a single supervised ocuteids recreation ares

complete the picture. Thars are no sussuss within the wrea.

Industry wnd Comserce

A large sauvsage plect is the only major industrial concern in the
brapsh asrvice area. OCne of Baltimore's wajor funaral homes is within a
block of the branch, There are no other cejor commercial or industrisl
establichmenta.

|  Shopping within the srea is limited to small, neighborbocd mtores.

QOrganirationa and hgencies [
I
Local groupe and clubs are apparently limited to neighborhood

cluba, Thens ars basically protective organizations designed to Keep

undesirable alements cut of the nsighborhood. The Urbas Renewal Agsnt;'.;

in attempting to encourage the traneforsmation of thees into solf-laprove-

ent groups.

I PTA groups exint, but "the parents you'd want tc mse arsn’t thﬁrc."l_l

The Urban Renswal Agesncy ia the only non-library organizatiss con-~

c.cmd with low-education groups and individusls in this epecific com=

mupity. It is able o trayv soms represeptatives [row this rerticn of

the populatics ints its work. And while cther orgenizaticna include

wenberahip from the dBranch aren, they are city-wide in wake-up and draw

1iwited numbers from thias mn.p‘

l



| The Pennaylvania dvesus Branch perves an underorgsnived, low-sdu-
cl.nti.u, Regro, chn.ngﬁ.ig community, Soms of the characteristice which
make this & difficult area far the d;nloprnnt of a library program
are cited by the Health and Welfare Council of Baltimore:

"Many do not ucderstand, or are nct in contact with, modern urban
uting.

"Many are participants in subtulturwe, the values and customs of
which are different from urbsn wildls class values and ex-
periences.

"Many, particularly children and youth, suffer from the discrgan-
ixiag jwpact of wobility, tracaiency, asd sinority group
siatus.

"Many have educational and cultural handicaps arising fros backe-
grounds of dsprivation.

fMany are perbers of familles with many problems: divorsed, de=
sorted, uz<rployed, chroniemlly sick, mentally 11l, re«
tarded, Selinjquent.

"Many lack actirvation or capacity to cope with thelr problemss or
to improve their mituatione. ||

"Many lack oppartusitiea or motivation to become responsible citi-

gans for tte maintenance or improvement of their neighoor=-
hood orf community."ld |

[

|

Rotsa

s U,3. Departmant ol Commcrce, Buremu of the Censua. U,5, Censuses of
i Populatiom and Fousing: 19G0. Cenmus Tracts. Final RKeport
PHC{1)=-13, Caltimore, Hd. Table E-l. :

2. Tha hranch ar¢a izncludss census tracts nusbers 13=1, 2, 3, &; 14-1,
| 2y 37 151, 2, 3, 4, 5 10 full; apd balf of nuabers 16-1,
! 24 3, and 4. The ssrvice srea in ghown in Exhibit Il.

3, & Letter to Qureeivea: A Master Plan for Human Redevelopment.
o Health ead Velfers Council of the Raltimore Ares, Inc.
Baltimcre, K4, January 18, 1962,
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Population and Hounsing: 1%60. Genous Trects. Fioal a-port
FHC(1}-13, Baltimore, Mi. Table P=i.

Ibvld.

0.8. Departeont of Commerce. Buresu of the Census. U.5. Cepmuses of

FPopulation and Bousing: 1960. Gensus Tracts. Fikal Bapnrt
IHC(1)-13, Baltimore, Md, Table P-3.
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Interview vith Miss Janst Stevens, branch librarian, Fsansylvacia
Avenue Braach Library, Esoch Pratt Free Library, baltiscre,
Md. Septesber 1962.

Interview with ¥ra., Thelma Bell, ¢hildren's librarias, Peznsylvasia
Avebue Branch Litrsry, Enoch Pratt Free Library, Baltisore,
Md. September 1362.

8.5, Depariment of Commerce, Bureau of the Census. U.5. Cezsusen of
Porulation and Housimg: 1960. Censua Tracts. Final Feport
PHC{1)-13, Bwltimore, Md, Tahla P-l,

Ibid. |

A Latter to Qurzelvas: A Maetrr Flan for Human Fedewwlopmernt.

Realth and wWelfare Council of the Baltiwore Arsa, Ine.
Baltimore, Md. Januery 18, 1262,
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FENRSTLVANIA AVENUE BRANGHE LIERART:
-

THE BERVICES

| :
| . Introduction :

Befors discusxing the ppacific branch and its services, it i; im=
portant te recognize that the Pennaylvanie Avepus Sranch i part of &
systew--& philosorhy--of llbrary servlce. Ferhaye bwo thinga point
this cut woat sloquently. Two pexagraphs froc az Anaual Report of the
Enceh Pratt Frae Library, and the classification wehems ueed in deter-
mining trypes of branches in the system,

The two paragrapbs from the 1958 Annual Iupurtl describe ms suc~
¢intly aa anything avaiiable the philosophy of Eusch Pratt in relation
to adults with low sducation.

"New Baltimcreans. Among the Baltimoreens saking special use of
the Librury were sany who have not long been residentn of this city.
Thé {nflow (rom the states to¢ the south of migrants with limited educa~
tion mnd indigencus cultural patterns has created apecisl problems in
the uee and shuse of books, There 1s the ewer growing ot.u:llml: body in
schools and colleges, but thers ie nlso an ever increasing percentage

of peopls of lowsr incoms and lover sducmiicual background moving

steadlly north end spresding caat sod weot. IDoth groups way be

&5



unfamiliar vith the services of the Lidrary wnd not teke proycr.ldm-
tages of them, or when they do, all too often abuse thea.

e Library must provide zsterials to help the sducational icnl
of the city rise. This do#a not mean lowering the standards of books
selaction; but it does mean more wvocational matsrials;, more scientifiae
and mechanical books oa all levels tc be used by adults who wish to
atudy for high school squivalence testa, and emsy reading books fer
aany adulis who need to learn the mschanies of remding and to under=
otand what is being read. On the other hand, some branches are ssking,
too, for more mdegquate collections for serving teachers and tusinenss
w0 26 thees agencies face a msore vocal business and profassionel
¢clisntels.”

Equally revealiog is the branch classification used at BEnoch:
Pratt Free Library. The following deseription of branches is not .
wholly realized, but 1s rather based on a survey and its reacomwendm=
tions for branches, ©f perticvlsr significance to snyone concerped
with library marvice to adults of low education is the obvious concerm
of thia policy to use seasurcs other than the traditionsl miwze of cir-
culation and sinilar guantities. |

Two types of branches--Major and Nelghborhood--are described.

At present Encch Pratt hes several branches which de net qualify for
either of thess classifications. vut apparently the Library hopes to
uae these descripticns in futurs develoroent. The Penoaylvania Avenus

Brasch s deaignated a rajor branch,
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PQuentitative Criterda Msjor Braoch Neighborhood Rranch

Populaticn Served 40,000 or oore 30,000 - 39,999
Anvval Bock Clrculation X75,000 or mors 100,000 = 174,999

Anpual Nucher of Pro-
femsional Service
Pequests 20,000 or more 10,000 ~ 19,999

Book Stock 40,000 - 60,000 20,000 « 30,000

Qualitative Factore . 0

1. Special Population Problema o

8. Heawy concentration of racial and nationality groupss

b. Significent nombers of unassimileted groups {e.g. tran-
sients, lrnigrants from rursl mreas, young wmiddle class
families brouzht in by industry snd not yet integrated
into the communityls

ey A rapldly growilng population,

d. A rapidly chanpging community creating unusual problems,

2. A reading level poiantial requiring unuscel atimulation or

eraating unueunl depands. .
- R |I
3., Coowunity Structure coT

a, The presance of ipstitutjons, industries or cosmercial
centers which bring paople, not pecessarily resident,
to the area.

be Sdgnificant numbara of active civic, cultural and re-
ligious organizations and educational mgencies with
programd which <ould be related to use of library
materinls.

c. The lack of mich agsncles, mahing the approsch to the
individual more Jdifficult.

4, Service area composed of several distinct neighbeorhoods
presenting digaimiltar challenges to the library.

s+ The presence of natursl or artificial barriers, such as
valleya, parks, expresvways, factoriee, stc. which dise
tart the service area.”

And last before sxamining the sdult servica prograz et the Fenp-
aylvanie Avenus Branch, it would be useful to lock at the gensral de-

scription of branch services and personnel for the major hr:nchaa.3



®pranch Services: In addition to its distinct services to the

individual, sach branch library offers the community asrviee

activities anumerated below in the three fields of llbrary wark,

adult, yousg adult sod juwsnils.

1. Serves as center of information about the community. {Main-
taine indices of orgmnizatiocna, sgencies, key pecple and
other rescurces, such se projectors, discussion leaders, ®tc.)

2. Frovides advisory eervice on program planning.

3. Locetes or compiles suiteble reading lists or study guides
for apwcilic groups.

&, Arrangss film previews for groupa, . “

5, Flana sxhibits which sre related to the library or cmit:l
activities both in and ocutside the library.

&, Collects materials for groups pursuing planned reading and
study.

7. Sponeors or cosponsors progrm such as:
a. Talks on books and library service.
b. Storytelling snd book reviewing.
¢. Book and [ile grounse. )
d. Record and film programs. ,[’

8, Cooperatesa wilh other groups in plennipg prograsa or activie
tien,

9. Arranges for group visita to the library: echools, clube, sto.
In order to achieve theas community eervices the lidrarien

in each mrea of work, i.e., adults, yours adult snd juweniles,

must particlpate in community Activities through mervice on com=

mittees, in vorkshops, estc. and ouat initiate and/or stimulete

Mbrary=-conmunity relations.
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1. The alnimua staf? should conaist of seven full-time profes-
sionel librarisns, five full-ties clerical sseistante and
two janitors, plus part-tise belp &8 atated below.

Farsonnsel: Eslor Branch

2. The brasch librarian should be scheduled to be on duty caldy
one aight jer wesk.

3. The nuaber of staff mexbers should be increased aboye minisum
requiressnts it mccordance with work lcads (e.g. circulstion)
or specis)l commnity problems {v.g. low reading level)."”

Services for Adults at the Tennaylwania Avenus Hranch
of the ‘poch Fratt Free library: 1957 — 1962

{Thcss services vhich have besn designed for or st least in part sult-
able for Adults with Low-Fducation mre *; dates in parentheses refer to’
years in which servics was offered.}

The Sstting

e Building

4 nevw branch building, first opened for mervice in mid-Janunyry
1953. :

fodern, attractive. "A multd-level brick and limestons bulliding |
extremsly oodern in deaign. The corner, two~story glama entrance allows
aypusserty o ook directly into the busy circulation lobby. Off this |
lobby and down a half flight of stairs ie the Children's Room, and off
the aame lobby and up e half Flight of stairs is the Tending rooa fer
young meople aad unlta."" The entrance is an street lavel.

Other pertinent statistica: 17,750 aquare fest

Reading Rocm Capscity (young
people and wdults) 89 formal

_ . : ¥ inforsal
. . ' P—
5 . 128 Totad




Actun) 5
Book Capscity (sdult and young people) 2b, 000 29,57;1961)
(ehtldsen) 11,000 23,353
Total 3,000 52,942

The bullding han recsssed, fluorsscent lightingi and is comfort~

ably heated and air-cozditioned. Equipsent and furniture dre Mght,
attractive, and wsried, There are both & kitchen and a pleassnt stalf
rocm. A large work room is well laid cut and staffed with a apecislly
trained clarical ataff usder & Desk Superviser, This stalf ia respon~
sible for registratiocn, charging. 4ischarging, overduss, and other
clerical duties. I
On the lower lewel, tha level of the Childiren's Room, ie the

Aukitorium, Seating 190, thia can be divided into two meeting rooms with
folding partitions. Entrance is sither through tke Children's Koom er .
by an outside, strast level entrance.

There ore two cutside street-lavel display windows. One, near ttu

Auditorius Entrance, is a bulletin board with glass door. The other,

paar the Library “ptrance, isn & display window, several Teet deep,

Location of Building. Tas building is Jo¢ated on the carnar of
the intersaction of two wain, four-lane thoroughfarea, The bus atop is
on the Library corner, but is Bo longar a major trapefer polist as it
bad besn whep the Library was firat opened. On other cornars ers a
large restatrant, sn importsat funeral home, and » Drug Store. The
"Negzro Hovie Theatie" 1a acToss ths strest froa the iuditorium ertrancd,
There 18 no Library parkisg lot, aad parking is not ususlly svailable

in quantity.
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The Fennaylwvania Avenue Branth is located about two miles from
the Central Library, and about one and three-quarter miles from the

nesrest braach.

Hourn v :

All major branches share the same mervice hours: Monday, Tuesday,
Wednesday, and Thursday frow 12 a.m. te 5 p.w., Friday wnd Saturday
from 10 a.m. to 5:30 p.m.; closed Saturdays in the aummer. The morning

hours are roserved for clerical work and varicus professionsl activities

Collection

When the branch fliret openad ten yeers ago, there were atill »
Busbar of Jewiek pecple in the immediate area, uwni the book collection
ordered the yéar Fravious was sdepted in sowe degres to the interest
and demands of this group of readers, As the rexaining mewbers of thias
group left the area, the bulk of new materiaslu were crdered for the
sxpected make~up of the changing comzunity, The interwsts of the
people as damonstrated through requests recsived st the bookmobile stop
in the poighborhood and the old branch which this one repleced helped
in determining the selection of booke.

"Whan thils branch opened we found that we had information to

satisfy wont demands, however such heavisr duplication wam needed in

some arees, #.g. Negro history and bliography, trade mnd techoical booka,
ete, than hed been unticipated."s

After Branch No, 1 was ¢losed wuch of itas collection was removed !

i

to the Fennsylvania Avenus Branch. For the previous twenty-fivs yearl.:



at least, the older branch had been in & Negro neighborhood of stable
low seotiomic, low education backgroumd. Although their collection of
kocka Fit yerfeclly into the needa of the new branch, much of what waa

in heaviest demand was misming frow their book etock.

The stteppt to keep the collection up-te-date and patched to the
pesds of the neighborhood iz evident. 'We are ever watchful for new trenda
that may appear in the requestes of resders a0 that the book gock can re-

flact thass nev interutc."?

The Steff %F

Ferhaps the bent deseription of the qtarf is the contihual refer-
sncan to their activwities in the descriptions of sarvics,

The distinction between clericsl and profasuional duties iz clean-
1y drawvn. There i3 a uvll—tréined. supervised clericsl staff, Heading
them is the deak supervisor, who has working unler her an assiastant desk
suprrviser and three clerks.

The work of the clerical staff is conducted in the work room and
in the circulation area on the street-leysl lobby. KAs far as osould be
obaerved in the two and one-half weeks at the branch, this writer was
nads awvare of the careful hondling of ¢lerical procedures by this portiocn
of tha brench staff and the consequent fresdom of the professicnal staf?
to concentrate wholly in the profesmional aspects of the braneh work.
All circulation routines--charging and discharging, registraticn, ocwer-
duss, filing, binding and mending routines-——are handled by this staff,

The professionsl stall im Resded by the branch librarian, one of

the two adult librarians., The asajstent branch librarisn, cecond in
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command, in ths other adult librarisn. There sre a profesaicnal young
sdult end children's librarian; and two pre-professicnals working with |
sach of them. Fre-professionals are college graduates who are trained
by the professionals and <¢arvy on professicnal duties as they grow.

After & specified tise (usually two years) thay are expected to go to

library school.

In addition to the abovs staff, thers are three pages sach work=

ing tan hours per wesk.

Thers are tvo full-time malotensance workere who act, in addition,
a8 bock-checkers and suards during the buey school-rush hours in the X
alftsrncon.

Tha turngwer of the profesalanal staff eince the opening of the
branch ten yzars ago bas been very low. The Assiptmnt Director of
Enoch Pratt informed me that this was deliberate, and that the Adminis=
tration had kept an outatmnding professional staff at this branch. Thc!
rrofessional ataff has besa and is active in professional library
affaira. The young edult librarian is presently serving on the Amerie
can Librery Amsociation’s Young Adult Services Division Committee on
‘Books for Slov Qeadera; the branch librarian hea been Fresldent of the
Maryland Library Association (1959), and was co-Chmirman of the Fnoch
Pratt’s 75th Anniversery Committee {1961}.

Kone of the professional staff lives in the branch area, but
ths children's librarian lives on the border of the area. The young
adult librarian, the children's librarian, snd the pre-professional

ehildren's librarian are Megro. The other threwe mombers of the




profsssionsl staff are vhite. Of the clericel staff, which is the
first to greet or be sesn by an entering customer, the deak supervisor
{head of the clerical staff) is vhite; the others Negro. L.

Both of the maintepancs staff are Negro, as are two of the thres
pegen. .

Whather the race of the ataff is of consaguance to library ser-
vice im, of courss, speculative, But in s library in which probably
mors them two-thirds of the users are Wegro it 1s often less eany for

non-Negroes to build lzmediete revport and coafidence,

Eervices in General . . l ;

Perbaps the most revealing comsent on servicea at this branch im
that the Administration snd the branch libtrarian all spoke of the de-

1iberatensss of building the branch in this loemtion. At the time the

site was melected, it was known that the Zone 17 area was deteriorating
snd that it might be an increaslngly depreased raighborhood, ™The Enoah
Pratt sadminiatreiion knew whan they opened the bresnch that it would be
an exparimental branch,” the branch libracrisn pointed out..8 It in con=
widared an “expspsivs bullding with an expensivs staff.“5 and twow
thirds of the prafauionnﬁ have stayed as s cors asince the building _
opened ten ysars ago. They are coosidered lmbng the bent in the myatex,
To en interview with the Assistant Librarian, the writer was .
cautioned to watch for uss in the library rather than circulstion, es-
pecinlly in such & low-income neighborhood. Home conditions less .
pleasant than the library and the high nusber of borrowsr's cards withe

hald for fines dus wera glted as two poasilble cnusu.g It was in this
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samy interview that the outstsnding quality of the staff uua--ntiould.
and poloted to a8 evidence of the Library‘s apecisl cencern for develop
ing nee by adults in this ares. '

Many comments reveal the apeciml probless, approaches, and atti~
tudes of the Library toward this problem ares.

"Fiction reading iz low. Perhsps they don't thick of hooks as
much for recreation ard leisure, and we are stressing reading for fua
for children and yousg adults as well ma for adults. This attituds In
eapecially apparent in the real drop in umse in the summer months . . .
school is out, the library doesn't yet sesm to have gotisn across the
idea that booka can be used for recrcation.“lo
N "If the library can get the point across to low-sducation adultas
that reading end lestrning ie importeat for their children, even if they
themselves ars not able or don't use the library, that would he a major
sccomplishment and perhaps the most important nne."ll

Thia followsd by & comment from ihe bracch childrsa*s litrariasn
points out the many=fmcetsd ;pproach the libratry is teking to this prob-
lem of adult vse. "Part of my difficulty in working with ¢hildren is
the adults, the parentes. If we ¢ould reach the adults with the concept
of the importence of beoks, my Job would be quite different and much
ouinr."u

Equally revwaling are ssweral other comsents made by the brucl:l I
l.'llu-u'.".o,u.15

"yetll sooperate with an¥ybody that seks uz to cooperate at the
drop of & hat 5f it can tis the 1ibrary in with the community and en-

courags use.
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"There must be continual prograsming rather than cos-ebot affairs
in order to bo effective in building up library use im thisn comsmmity.
Ve try not to call undue attentien to this group (sdults with
lov aducation). It's important that they don't feel different, and

that they feel coafortable.”™

Auditorios
. Use of the auditorium by ocutsides grouye for their cowa prograss
doss not often relate dirsctly to libreary services to adults with low
aducation. Below is a list of typical reservations for the auditorics,
Whenever posaible the library sets up displays, glves Yook talke, and
distributes reading liste to such groupa.

Soms of the groups which used the muditorium in 1961 follow:

English Council of Greater Balticore (2 meetings)

The Staff ¥Nurses Council of the Jultimore City Esaltk
Department (1}

Civil Defense Orgenization (29) [
Feonsylvania Avsgus-Lafaryette ¥arket Assoclation (2)
Block Meetings Planning Comsittae (1)

Baltimore Fublic Schoole: Adult Fducation: "Irstruction for
the Foreign-Born™ (met Monday through Thureday)

Lafayetts Market Merchants' issocimtion (1} _ o
Japuary tkreugh June 1962

Cowzunity Participation Committes (Topic: *"The Fhilosophy
of the Baltimors Schoole™} (1)

The John Eager Howard Community Couneil {Litsrary Prozram
Yorkshope) (8)

Pots and Teena, Inc. ("Orowing Towerd Maturity®) (1)



CAvil Defenne Orgenlzation {7)

The Easterwood Child Study Associmtion ("Magic and a Child‘a
¥orld") (1)

Bacch Pratt Maintepance Asscciation (8)

. j
*Se1f-8tudies (1958 and 195%) - o t

In 1958 and 1959 the Peonsylvania Avenus Braach participated in
the preliminary work of the American Library Association's Library-Cos |
munity Project by execvuting m self-survey based on ihe preliminary sanu-

script of the Projact's Studving the Community {ALA, 1960}, Analyeins

of the community and library use wers made from May 1958 through Mareh
1959. Although the staff learned aome conecrste informatiorn about its
paklic and its potential public, perbups even more revealing wes the
willingness with which the branch librarian undertooic such a project as
another attempt to meet the continuing need for encouraging library use
in a problem neighborhood, Some of the findings from this atudy are
referred to In the analysis of intsrviews,

It was with similar eagerness thalbt the branch librarian encoursged
Mary Harispe to center her study for her Masterws in Library Science at
the branch. Her thaaialu doalt with the role of & library in an under-
privileged neighborhood and both verified some findings from the ALA
Library-Community Project survey and added freesh information. Agmin,
howsver, it was the staff's interest in the information and how it could

helyp their work that ia perhaps moat revealing.

*Wastern Ares Librarians Institutes {196] and 3962}

Starting in June 196)1 s& many profesaionsl librarians from the



four branches in this "Western Ares™ ax could get avay met in sach
branch opnce or twice to diacuss area 1ibrary problses. A Program Flan-
pring Institute for Church Leaders (May 1962) was the firat concrete

result. This group plans to continus wewting in the 1962-43 sersom.

Erogsams with Cther Organizations and Agencies
Copcarnes with Adulte of Low Education

Scoperation with Urban Renewal Procram (1962)

Both Areas Three and Four of the General Urban Renewal Prograa
are contmined within the Psnnaylvania Avenue Branch's Service area.
Thesa ars two run-down and unkemplt neighberhoods in which the Baltl!u;ort
Urhac Recewsl and Housing Acency hae been sctive., The branch has besn
working clomely in the lagt yesr with urban renewal lsaders in theas
araas,

The Neighborhood Council of Area Four meets in the Iibrary wudi-
torium. This is a group which i attempting to keep good neighborhoods.
to keep its neighhorhcod integratsd,

Ares Threa, the poorer of the two, hss startsd on an “Ares Recoge=

nition Frogram." The Urbsn Renewal and Housing Agency made house to

house inspection and noted lmprovemants that would be required., In
ordar to foster these lmprovements, the Area Hecognition Fropram was |
started as one method to help encoursge the improvements. The selectio
of neighborhooda which heve done &n ocutmtanding job of foprovesent will
be made, and they will be cited and recognized. The Pennsylvania Aum_q
Branch will cooperste with the Agency in creating s display for this, |

showing what cap be done and how thinga can be done. Credit will ba



¥
£iven to thoss who hawvs done en outstanding job. The Agency plana to

hold seestings concerning home improvemsat at tha library, the branch
will supply lints and displays of appropriate zaterials to eupplemsnt
the Agency's explanaticns of how to make improvements and how to finance
wuch improvessnts economically.

In Saptembsr 1962 the first Area Hecognition weeting took placa,
apd the library created a speclal display in ite strest-lewel diaplay
case. A map outlining Areas Twp and Three, m notice of the mmating,
and several booke concerning urban renewal in genaral as well as wery

practical self-home-improvement titles werw attractively pressnted.

*Peopras Plaraing Institute for Church Leadsrs (3962)

As a result of the Weatern Area Litrerimns' Neetings, it wvas
decided that » program plenning session fur church leadera would be
useful and a good way to get a cooperative profram undervay.

In order to determine what would be post desired by the church
lesdern in the ares, guestionnaires were sent cut noting vhat the U=
brary could do snd moking which activities the=e leadsrs world like to
select from the liat, Some of the itema lizted: book reviews, baock
liwts, f1lm presentations, displaya. The progrem took place in May
1562 with eizty representativea (of ths one hundred mpproached) from
about thirty churches. The institute was held at the Penueylvania
Avenua Branch, which ham the bheet facilities of tha four participating
branches, and rao from 1 to & p.m. on & Saturday.

The progren wee wall balanced, starting with a preseantnticn ono

"How to Conduzt a Plscvasion 3Jroup” and "How to Use Films in a Progree,”
b



An iotermisslon with coffes and buns followed ard sccording to the
FPennaylvania Branch Librarian, who preeided, successfully broke the
ice. After this there was mn explanatiosn and demanstration book Ieview
followed by a gewneral presentation on "How to Flan Various Xinds of
Prograna .

A high numbar of bocke--mbout forty--snd a good deal of fres
materisl weare distributed,

Direct Service to the Publie:
Individun), Service

Intreducticn

Cnly ons "individual™ service given direct to the public ia

described here. This could be mislesding, snd the reader should real-
ize that the majority of group services listed and described have am
their alm both grouras as s whole ani the individuals in that group.
Feor sxample, a book display auch as that created for the Baltimore
Urban Renewal wrd Housing Agency diamcussed jreviocusly is aiped at that
group of pecple concerned, Lut vitimately at esch individual who, it
is hoped, would be etimulated emough to borrew some of the paterialas

and, for exampls, work ob his own property improvement,

1

*Floor ¥ork (1957-1952)

This is the majer, perbaps most valuable, and certaminly most epe
during contact with the public. This, of courae, is a banle servica
ip any publie library branch, but sose of the commants of the braach

librorien reveal the approsch toward individual asrvices that might be
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particularly applicable in a neighborhood of low sducation adults, of
dspresasd housing, and of c‘nanse.]‘s

PEvery adult must be approachad by wy staff bsfore he leawves tlu.
library,"” {In the two wesks this writer was on the floor interviawing,
he was unable Yo note an excoaption to this dictum,} TIf someone ecanms
to know where he iz golng, we leawe him alone a few zminutes, then go
over to stralghten books——-thay always nced stralghtening-—and see if he
wants help, cesually.”

The information desk is placed near the entrance to the adult snmd 1

young people’s departmant so the librarians will be easy to approach.
The branch librarian lster again emphanized the ilmportance of
Ppursuing® esach person who comea in. "If you see somsons going into a
book area, and then coming ocut again in a few minutes ha probably doesa't
knov how te find what he wants . . . for example this lady who just cane
in {7th grades cducaticn, prognant) would never have found a book oo i
Ceeparean operations as she wes trying to do, The catalog-=-if ehe .
could use it--wouldn't help because all our vooks would be on the broadsl
toplc, pregnancy. As a matter of fact none of these books ware in and
I found two magezine articlas for her. She alght have coms in up te
the moment of birth and never found what ohe was Yooking for. Many of -
these people probably find it difficult to ask for halp; even if Lhey .
s&y no, when we go up and ask them if they're finding what they want,

they may find it eanisr to approach ua later. . . . We find it difficult

vhen working in other brenches to sit and not ask eyGagwee—if~thay're

finding what they \mnt."ls
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In dealing with low-sducation adults, knowledge of the collection

b& the Librarians is considered sesential. ] |
In the intervinuj with adult customers tbe reference from time to

time to "feeling gomfortable™ is particularly interseting. The branch
1ibrarian used this phrase several times in emphasizing the rols of tha
libparian with adulte in this area and the importance of ths librarian

being mccepted in the aresa.

Sroup Service

"Publicity (1957-2962)

This, as n service, is applicable to each service and must be
coneidered &5 a service both in terma of its gzroup appeal and in terms
of mppeal to individunle, Although publicity is & part of svery eer-
vice and in 4 sense every service is, im itself, publicity, saveral
important ftems ghould be treated separately here,

The branch librerian, during the 75th Anniversary of thes Enoch
Fratt Free Library, appeared on two radlo programs to talk about the
library. Also in coppaction with the 75th Anniversary, she gave four
talka to organizations.

In 1957, the staff pads door-to-dear dimtribution of s pamphlet,
"¥isit Your Library,” in the Futaw Place araa. This is the henrt of
one of the problem sreas in Baltimore which is characterized by white
job ssekers from Virginia and bas heen discussed mors fully in the Com-
munity Profile. ™. . . our publicity of the past largsly had basn igm
pored in the Eutaw Flace-Linden Avyenue Arca."17 _ V-



Certainly & form of publicity has besn the thres efforts by
Enoch Pratt to obtain citisen approval of & library loan. Each of

these regquests--money for braanches and for Central's rexodeling=-was

voted for by the City. In the fennaylvonia Avezue Branch ares, podur-'
were put in store windoww, give-awxys in gtores whare flow of pecple

was high, and especially in shopping ¢entsrs. This wame patterm of '
distribtuticn 15 umed when publicizing prograx series.

For programa whick are to run for esveral] weeks sst involve more
thas ohe or two peetings the usual polinta of distributicn are a large
shopping center, the corner drug store, a zovie house, and large nsuu-;
rant on other corners, and the twenty-s8ix major ¢hurches who post notict;!s
or, if arranged, include the anotice in their ¢hurch kulletins,

In addition to these impertant local outlets, several city.--d.dt
organizations with local mazbersghip have baen uszed for the distribution:
of program ennouncements of fertinence to their meabership: large .
wozen's organizations, profeesional legro women*s arganizaticus, 2
Negro gervice organization, the YMCA and YWCR, the Msscnic Order. For
family programs the schools often meke annouucements over the intercom '.

systea to the classrooms,

*Book Displays (1957-1962)

"Browsing among the book dieplays proved populsr snd #ffective
with adulte, Theas displaye are nover downgraded in any n;r."la !
"ia an experiment, Mr., Lane, msaistant branch librarien, suge
gested placirg iv ouw of the exhibit bins & permansnt display of beoks :

by sod sbout Negroes; respofies, mo far, has besn hwrnblo."m



Your permenssnt book displays in the ﬁhnr;r are:

The Worid Today (two shelwes of books with such titles as

African Giant, War for the Mooa, Ons-Hundred GFQ Iearn).

Recent Novels {four shelves)

By apd About the Negroe {two shelwes)

Other displays in Septembtsr 1962 in¢luded the following, Thase
display topica are clhansed evyery thres months.

The ladiep--God Bless 'Em (twn shelves with such itsms as Return

to Japsn, My Sevaral Worlds, a beauty book},

Today Is Tomorrow (two ghelwea. This is & circulsting exhibit
from the Central Library with an annotated, 15-page, reading

list. Typical titles: The Intellizent Man'‘s Suide to

Ecience, The Schools, and Spacepowsr.)
Books Tou'vs Meant to Read (twio shelves with such titlas s

Times Thres, Gf Whales and Men, Waist-Hizh Cultursl.

In the streetelavel poster window durlng; September 1962 wan an

announcement for "Bookfars,' & radio program conducted by the branch
young adult librarien. Tha large display window proesnted the "Urban |
Bonewa) Honors This Ares” display. At one timas (19%B), the branch hed |

an outeide display announcing thmslr "Readable Books for Adult Studenta™.

series, but displays overtly alsed at bringing attention to booka for

adults with low wducation have been dropped in keeping with the libari

an'*s concopt of making these sdulte coamfortable snd not saking them I
fael diffwrsnt,

Displeys can ¢ borrowed from the Central Library, planned by the




branch bat executsd by ths Central Library, or the branch may be wholly |
Tesponsible for thes. It hardly nesda to be¢ pointed out that the Enoch
Fratt Fres Library han a loag traditicn and faoe for its work in thia

Area.

*Book Dimplays Avay fros the Library (1958-1562)

Exhibits have been arrangsd for Provideant Hospital during Nntioplll
Hoapital Week wach year since 1%61.
. Ri-monthly book displeye for the Druid Health Center on health
wand family living were arranced in 19%€0. i'

o

Cooperation with tha locai Health Agercy, in & building adjacent |
to tha library has resulted im exhibita rotated to different departments
every three months. The librurian Teels that there has been very dis-
appointing reaponss 5o far, The sppeal, apparently, has been almost
sntiraly to those working in the Ccnter.ao

A book diaplay was et up for the Harlem Park Bock Fair in 1961..
Azd in Qetober 1955 on a misslon theme and February 1559 on Wosen's Day

diaplays wers et up for two church meetinga.

®peadsble Books for Adult Students, Diaeplay {1957-1962)

“The early sonths of 1357 eaw the roxlizatlon of ons of sur plane
. to reach the adults with very limited education. e hawve long been
congerned with the lack of resdable materials on a reesonably sdult
level to fill the need of those persons Just starting formal education.
s + + The suggested books wers bought by the Adult Office ap 4 travel=

ing collectinn, and loaned to us for en indefinite period."zl Thase
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titlea were kept in a bin at first, buet, again, the branch didn’t want
theas students to fesl they were megragated, and the books wwre put om
ahealvea in a prominant arss bubl near the rest of the book collsction.
Thim display copeiste of thiee shelves of books melected for the
adult svening classes, gradea 1 = 5, No available list had been found .

helpful enough for this very low level of reading ability, and an

Enoch Prett cozmittes created this collecticn.
There are sbcut 17% bocks, with mapy duplicates., Soow typical

titlee follov,

Firat Sters in Heading English; Rainbow Picticnary; John Paul .

Jonea, the Fighting Seilor; The Winter at Valley Forge; The Golden ’

Geography; Blg City; Mscbines 8% Work; You and Atcmic Eoergy.

Several aeries are included. Several of the Landmark Booka, Th.‘
Departmont of the Interior Adul{ Education Series for the Bureau of
Indisn Affaira, the Army Illiterscy series on home end family lifa,

and the Reader's Digest Adult EZducation Readers.

Magio of Music Seriea (1957-1%61) _ :

PWith the cooparation of the Women's Amscelation of the Baltimo're!
Symphony Orchastra snd the Adult Cffice, two miadc yrogross were held
in the library auditorium in January and October {1556}, The total *
sttendance for these two programs wag over 200, and we were delighted
with the welleintegrated nudiencea."ea

The progran with pembera of the Baltlidore Symphony Orcheatra wes
continued at the branch yearly. Although highly succezaful, thers is

no evidence that this progras reaches adultas with lowv educaticn. The
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branch litrarian notes that it is no lopg.r a purely local affair,
with auditors coming froc seny areas of the city. The program say be

dropped froa the branch activities anp a result, g

*Curistsas Frograms (1957-1960)

Aonual prograns for the family, Films, cospunity sings, and
story=telling. Thees are extremely popular as noted in a raceat

branch report, "At the Chrietmam program we had to close the drx'.\vrs."z3

*Film Programe ({1957 and 1958)

Wnen the branzh first opened, m “Free Filan for the Family™
serlea and & “"Fres Films for Teen-dgers and Adults™ program was hsld.
{1954). Since that date there have been two film series.

1., "Mlms and Books."™ Tn thres, bi=-weekly prograre filss were
introduced by diffefent staff mombers who also Teviewed bovka. One
Program, an sxazple, used the fils, "The Quist Cne™ with relsted booka, ':
Baruch's Cne Little Doy snd Salingerts Catcher in the Rys, Thess meet-
ings were reported aa aucc&aaful.zh i .

2. Book-Film Program, "Profiles in Courage." A series of thres

film programa for adults on Lincoln, Wilson, and Franklin Roomevelt,

", . . community participation wam not ¥hat v.5 hoped for . . ."25

*Cooperation with Evening Adult Sehool Clesses (1757-1953)

"dith the cooparation of tha teachers of the night school
clamses . . , adulis . . .« vieited. Films; the purpose of the bock

collsction wes sxplained, the bocka wore discussed « , » time for




broveing + - . such visits ars now w part of esch aemsater'm program.
' The adult evening school classes are conducted for oative borm
illiterstes, and cover thres zrpde spane—-1 - &, Junior Eigh, Secior
High. The display, "Readabls Booka for Adult Students,” wam created for
the firet lavel. The librarien noted that the Junior and High school
level students cn the other hand were competent enough to remd anything
in the collection and that the service to them wes usually devcted ta
the traditional explapation of the ¢atalog, collection, arrangesent,
ate.

These classed toet in the school building om Monday, Tuesday,

and Wednesday nights. Angd even though these are poor nights Iroo the
livrary's point of view, emch class 1s invited to vicit. They meet in
the suditorium wiile the library is open. A talk on the library and on
books is Followed by m fllm primarily to relax them, dut if possible
tied in with s subject of concern to them, %When the library closes
at 9, the library is tbeirs. Thay come up snd look at booke,.

The librarian citee an cne of the recurring difficulties the
faet that they often wsnt booke that are not available anywhers, e.g,
automotive mechanica on a second grade reading level. She notss the
importance of tsking care with what the adult etudeante teke out, and
the library staff checks svery lism knowing that these begipning stu-
dents cen bs easily diacouraged if they take somathing tco hard, Hany
of the atudants register et these visite though some ¢en ot write
their pates and are sllowed to print. The cholos of titlea L= die-

¢ussed with the teacher who also informe the library of her studont'l.



reactions,

"The progras needs sveral years of continuity to be a succeas.
We neod to know each individual and follov him me he prosriiaos."z7
This continuity had to be interrupted after three ysars, and will he

continued in the fall of 1962 after halting in 1959.

Uluan Society Frogras (1957} . -

This wes a one-time progTem to which the bresnch librarian re-
ferred whan noting that one-shot programs were far lesa succeseful in
this srea than prozrsas which could build up by continuity. ". . . we
koow we can expect the cooperaticn of our community laaders in plan-—
ning larze scale projects. That these people do not ume this library
wore 1s disaprointing, but when the cccasion arises, they have alwaye
proved most helpful. In plaoning the Ulman Society peogram for March
that wus to be on Bome phame of juvenile delinguency, we called to-

gether m cosrmunity committes of tuslve persors .+ . . thay planred and

pubnciud.“zs .
b

The program, "Youth and Parents Seek a Way to Combat Delinquens

was given in 1957 wlth the co-eponsorship of the Ulman Soclety of tha

Prisoners Ald Apacciation of Faryland, |

Cooperation witt Golden Age Group (1959}

In 1959, this group was dovited to the branch for a progras of
books mand filwa, It was too far for them to coma regularly, and tha :
otaff han not, as yet, had time to vigit them. This is planned for

the near future.



dmaricanization Classes, Yisits {1957-1342)

The library provides a meeting place for thass claszmea of fifteen
to tweniy sada up mostly of young adults. Occasicon]lly after clans
the librarian assists with finding easay to read materials in the sub-
Jects covered suth as American Histery, American government, English.
S& far the library has wade no speciel effort to work with this group,
and altbhough the classes vet threa days a2 week from 1 to 3 while the
writer was interviewing, he did not note any froa this class in the

likrary.

Childran's Sarvices to Adults - t

M stil]l haven®t wet the adwlts I would like to meet,” the chile
dren's librarian cosoented about her work with adult gmups.eg She
want on to polnt out that the puwrrose of all her work with a.dnlta 1s
to get tha idea of bocks and reading, eapecially aa a recreation, over
to parshtes. No pre-schocl atory=hour hos been held at the bx;nnch, b=
cause the children‘s librarian concluded after investigation that it
would draw yecple priearily from outside the branch eres. As she noted,
many of the mothsrs work and one mcther may baby-slt for ssveral.

"When I have an afternocon story hour, many amall children end babies
come bacmuse whea the older children get home they are respomalble

for the small children and in order to sattend must bring them tm."30

¥
Child Study Groups (195%-1962) '

Tnis is sn educational group that mests to explore Euch toples

as child peycholopy, dewwlarment, etc. The children's librarien talks
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to this group once a year about bocks for children, and has been doing

sc since 1958,

*Kothers Groups (1957-1962) ]

These inforsal groups ususlly band together for social purposss
such »s tripa snd partiss for the children. For the last sight years
the children*s librarian bas talked to about two such groupe a ywar

about books for their children.

*Eindergarteo-First Srade Parents Group {1959-1962)

All parents of children in these two grades meet every month in i

several of the local schools,  Agsin, the children's librarinn goes i.

and twlks sbout books and dorzonatrates techniques for reading to their |

children. Yearly since 1958,

Stery-Telling Zor Adult Groups (1957-1%362)

Thim 18 done in YECAs, YWCAs end siemilar places vhere tﬁu 14-
brarian feele that low-educetion and low-incoma adulte m not apt to
be membere. She hag been dolng thioc once a year since 1957,

In epesking to such groups the children's librarisn always sits

with the people and not up front with the speskers, "As a librarian

I know wvhat I want to say, of covres. T try to get several people
around me involved in a converaation thnt others will join, end then
when I epaak to the group I can adjust my talk to them so they will

fea)l coafortable and we'll have E Common gx'mmg? .“31 i



.!!5¥ to Elderly Women's Cludb {1961)

In 1961 an informal group of grandmothera who take care of grand-

¢hildrer asked the librerian to talk on children's bocks and story-

talling techniques.

Young Adult Servicea for Adults

There are no young adult servicea designed for adults as defined
1o this wtudy. Howaver, the young &dult librarisn haa had requesta
from adults for material discusssd on her radia progsram, and when

asdied these adultm said they did 1iaton.32

“Bogkfare (1960-1962)

Thie is & Saturday marning, 15-minute radio shaw whicﬁ wAR
etarted in October 1960 and has run during e¢ach school pemson since.
Station WEBB "Baltimors'as largest and most popular radio station

(benpad to Negrows and faaturing rock-and-roll)."33

cartries this pros=
gram which smphasizes recreationsl reading in another attempt by the
branch to add this concapt for the children and teen-agers who sae
reading as mebool-related anly.

Pennaylrania Avenus Brench Litrary:
Characterization and Summary of Servicu frogram

The program of mervices =t the Fennaylvania Avegus Brmach Library
is of high quality snd communiiy concern.

The professionsl staff is of sufficlent size. It is larger, cer=,
tainly, than any of the branches investigatsd in Part T of this study.

Apd thare are six profesolonal librarisune svailable for service to




- i
¢hildren, tesn-agers, aod adulta. The divisian between clarical and

profeasional duties is well-drawn. The meparation of professionsl |
responaibilitiss toward varicus age groupe is clesr, yet thers is also
etrong coordination. The calibre of the staff im high: the adminis=
tration ham placed some of the library'as top quelity perconnel in

this branch. It ism apparent that the staff is challenged and continu-
ing to learn. Self-studies and e continuing investizating attitude

are two indicationa of thie.

The building is new and well located., The collection im contimu-
ally appraised for appropristensas and is of substantial eize. Equally
lwportant is the enthusinatic, thoughtful backing by the administra-
tlon which first fostered the creation of a hizh quality program et
the brasch and now continues to sadorse and sven ancourage experimen-
tation, |

The approach to s8rvice is one of broad coverags, range of ger-
vices, flexibility, and even expericentation. Individual.patrm are
ssrved in their cony capacities, eand there ie 2 continual affert to
approack and offer assistance to #ach ln-library patron, A vardety
of greup services sre offered both to already existing groupe epd 1i-
brary aponeored groups. .

If say limitation could be said to bs placed on the branch's
overall wpproach to service, it ie that creaasted by the unorganived
character of the coemunity rather than by any limitetion af the 1=
brary. But here the 1ibrary has made apecial efforta. The Progran

Flanning Confsrence for Church I2aders snd cooperstion with the Urban
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Reanewval Agency are bHoth attempts to eatablish a broader comsunity
approach, Doth thess [rograms indicate the intersst tha library has
in up-grading of the comyunity. In coatraat to the Claveland Braach
this is made far more difficult by the lack of comsunity orgmaization
but continual exploratlon and work with local mgencies reflects the
Enoch Pratt ghilosorhy of cossuuaity service,

A summary of the library's services that may have special sppeal :

to adulte of low education is offered ia the faollowing chart,




TABLE XXVII

Chronclogy of Adult Services Involving Cancernm for Adults with Low
Education. Ponnsylvania Avenus Branch, iaock Fratt Fres Library

1957 &
Service Prior 195B 1959 196D 1961 19862
A. Eackground Services:

Original Dwgision to Locate Branch X X x x x x
Bullding x x x x x x
Staffing x x x = x x
Gegaral Branch Attitude toward

Library Service : x x x x oz x
Collmction x x x x x x
Salf-Studies x x x x

B. Programs with Organirzations & Agencies
of, and Concarped with, Low-Educatien
Adults:

Frograr Planning Instituta (Church
Leadera)
Cosperation with Urban Renewal Agency

C, Direct Service to the Publig
1, Individual Servicea i
Floor Work x x x x g
2. Group Services (Those Followsd by a
{1) inelude servicea to individuals):
Fublicity (generally applicabla to
each mervice)(l} x x X x x x
Bock Displays--library Building,
in & out (1) x
Boock Dloplays~-Awny from Library (1)
YRemdable Books for Adult Studente,”
Displny (1}
Meglic of Music" Heriem
Apnual Christmas Programs
Films & Books, IFrograma
Cooperation with Evaning Adult
School Class (1)
Tleen Society FProgrem (ce-sponaor}
Cooperntion with Golden Age droup x
Cooperation with Amerieanization
Cluasen X x
3, Children's Services to Adulta:
Talkn ta PTA Meetings 4 x
Talke to Mother's Groupe x x
Talka to barentsa' K-l School Meetinga
Story=-telling Tor Adults x x
Talk to EZlderly Women's Group
Talk to Child Study Groups x
h. Young Adult Services to Adulte;
“Bockfare,” Teen-pze Padio Frogranm x
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CHAFTER X

ANALYSIS CF FENNSYLVANIA AVEXUL BaRANCH LIBRARY

INTERVIEdS WITH AINILTS OF LOw EJCCATION

Summary
Use of the library by twenty~five of t*s twenty-nine interview-
res can be accounted for by coe of the hyroitsses. Eaeh of these
twenty-five indicates that his interest in the library is related to

adaptation of services to adulis of low sducation.

Major KHypothesgis:

The mijor hypothesia under investigetion is that there ia &
diract ralatiosnsip betwean interest in lityary use by adults of low
education in metropolilan cores city amreas azi sdaptation of branch li-
brary sarvice in thepe aress. Fach of the seventecn interviewza tited
in pupport of this hypolhesals show such & 2Qirect relationahip. Four-
taen of these show this ¢learly, three more indicate m rrobable rela-
tionahip.

In seventesn of ths twenty-nine cases {57%) of low-education
ndults, s relationship between adapted services and interest ln library
uae wans showa to exist.

Within this limited group of interviewn the adapted services
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which have had the greatest effect on interest in library use are:

The decimion to locate m high quality branch in a low-
sducation ueighborbood {1l showing thim relationahipl,

Accessibility of Iibrarisns {(an reveslsd ip the usar
asking for help am part of his library use) (10),

Building rapport snd epproaching esch adult in wo effort
to maks adulis of low education ¢oxforteble and at case
in livrary (3),
Selection of casy reading meterisle of adult interest (2).
Althouzh only one of the interviewed sdults was affected by the
Prograx rlanning Confere:nce for Church lasders, the impsrtsnce in his

sventual use of the library ie evident. Ard it should be added that

this service was nob desisned with this s a ;riszary goal.

First Supplersntal Hypottesis
The first supplemental hypothesis tiat there are slements in
branch litrary mervices wvhich can he identifie3 as encourazing use of
the 1library by low-tducation adulils wes mszyirisd by Piftesn (52%) of
the twenty-nine interviews. '
M1 of the interviews at thls branct in shich an indiestlon of
sheouragemant to use libraries was found wers related to one service:

the mccesaibility of lidrarians when these icterviewsss naeded help.

Sevan of thexe are aditional to eight cited also in wupport of the
firat hypothesis. Althkough four other intervieweas noted that they aid
ask for help from librariana, it 414 not appear to them to be & signiri.

cant or isportant fwetor In encouraging their use of the livrery.



. Seccnd Supplemental Hypothesls
The sacond supplemental hypothesis that thers may be coebi;a-
tiona of elements of library service which can be effective In encour-
aging use by sdults of low education waw supportad by four patterns.

Most intripuing are the interviewess who cited thelr role as
pantor er sore connection with children®s use of the library
aa an important part of their lilrary uae. These wers directly
sotivated from using the library Ior their children cnly, to
use for themmelves by the additional service of the wcceasi-
bility of a librarinn (13}.

Ona of these alsc revealed the Program Flezning Conference
as a part of the pattern which encouraged his use of the
lbrary (1),

Two interviewees related three mervices in their pattarn of
library uge: group jrogrems, accesslbility of librarians,
and logation of the branch (2 eharing this pattern),

Tan interyieweea cited pcceasibility of m 1lbrarian and

location of the branch a8 the pattern which had an effect
on their use of tns library (10),

Analysia of Interviews

Maior Hypothesis
There ig a direct relutionehip betwaen Interest in litrary uss by
adults of low education in melropolitan core city areas and sdaptation

of branch llibrery zervices in these areasc.

Service: Building Rapnort

Building rapport with patrons of law education was arphasizsed as
& spaclal and sdapted service in the Penneylvaniam Avenuss Brwnch Library,
One interviewss has maintained his use of the library primarily, perhaps

evan only, hecauss of the success of the librarv's atterstt to create



an

rapport with hic. Another interviewee, haviog bewn diacouraged in her
sttempt to use another library, nearly three decades pgo, has come to
use thla branch partly because of the branch's atteapt to bulld rapport

and to maks adults of low education feel comfortable and at eoans in the

1i{brary.

Interview No, 100

Sex: Male Educaticn: Bth grade graduate
Hace Negro Birthplace: This city

Age: Mid-20's Occupaticn: Vnemployed

Uses librsry for: Recreation

COrganizationa) Memberskhip:  Hons

Has used library Ffor: Avproximately 10 years

Ha first came into the llbrary because he had seey, it beirg
constructed and was curious shout the bullding, PI like the 1li-
brarian here; the reorle. They'rs very nice: that'sm why I keep
coming back.” .

The relation between this man's interest in the library and
the attenrt bo build rapport with low-educetior edults ia clear.
The A&y be was intervicwed he had coms to the library only to
show the librarian hie pew ¢hild. According to the nmgistant
branch libvrarisn, he had been coming to the branch for sore tiee,
and had been a real problem maker when & teen-ager. Soms of the
fomale staff vare nfraftd of him. The sssimtant libtrerisn added
that i1f this msn could reed =t all, hia reading adility was low,
that he is in and out of jJoba, and comes to the library mostly
te kill time. The ataff Las made particular sfforts, first to

control him, and later to win his confidence, The asaistsnt



1ibrarian confireed the interviewee's statement that he tock
 books from the display deaigned for literacy clacaes--"Rendable
Books Tor Adult Sivdents."
This irntarviewss ham been sncourszed to use the library
and has had bis interset in library use sustained because of two
low-education adepted services: the emphanisa on building rappert

with such adultm, and the adult easy reading collectlon,

Interview koo %33

Sex: Feoale ' Education: Sth grade graduate
Racs: Kegro Birthpince: South sastern B.5.A
Age: s0'g Seeupation:t Housewife

Usea lidrary for: Recreation

{rganizationsl mepvership: 1 (Church-connected)

Has used library for: b years

In 1935 thie woman had attempted to uee nnother branch
library, but had bees imredintely discouraged by the identifica-
tion rrocedure ajlarently thren in effect, She couldn't prove her
identity to the litrsry's satfcfaction. She said, “"Thay asked
we il I belong to any crignizations, and I didn't then, So I
didn"t use the Jibrary, and ¥ 4idr't get a carld,®

Recently Enoch Pratt Free Litrary has reviewed its regls-
tration process, and sizplified registration procedures. Identi-
fication hax been mais 1sss copplex. This fact, and the effort

made by the staff, including tbe clericsl staff, to make neigh-

borhood adulta fesl a*t eate and comfortable in the libvrary seams
to bave made the difference in epcoursging her to use the library.

"] gusns you doo't oeed to belong to an orzaniration to use this



branch. They just asked where my husband worked and vhere I
lived." Whatewer firally metivated ker to enter a library
again ("I just decided"], the ataff has Heen able to retain

her interest: she haa besn using the library for six yesrs,

Service: (1) Approsch Zach Adult

{2) Zasy fending Materiale

Interview No. 110

Sex: Male Education: Bth grade graduste
Race: Negro Birthplace: nis atete
Age: Ovey 65 Occoupation: Retired {(froma m %5~

yeur job &3 a rorter
in & larze downtown
departmont stere)

Uses 1ibrary for: Avocation (eee commentary)

Orpganizational mexbership: 3 {Elka, Holy lame Jociety, @ social
elub)

Has used library for: € to 10 yeanra

This intervieweo hno been using libraries for some yoars,
and cnme to this branch after a nearby branch cloamd, lieither
gervice named above im exrlicitly civen im the information
gathersd from this man, but both are vital lirks to hie con-
tinued uss of the library.

He meemed guite sure that he found his bocks on his owm,
and =aid only that "sometimes I Jet the librariasn find ce some-
thing."

fle cane to the library in resyponse to a postal request,
having ra-registered the month before. His reading centers on

ope ternic--fopreign countriea, But, ac he commented, hin resding



ability is not high. ™I like to read all about France and
those places, evan if T don't understand all of it."

The children's librarian noted later thot "he always takes
twd or thres books, uszually from the Children's Soom. He likes
geegraphy, bulb he's read so much 1t's difficult te find anything
for him. T keep aside all new children's booke on geozraphy that
might interest him," It would seen 'robable that be had been ip—l
prosched, or at least that & librarinn had been accensibley, in
order to determine hic reading need. It is obvious that materials
are continuoualy heing eelested to ment hie resding level. A num-
ber of books written on his level ani dealing with hia truvel in-
terast sre selected and, ccotrery to Fratt policy, held aside for
his regular monthly visits. There can ba little doubt that thia
individually sdavted service is directly related to him interest i

in the library.

Interview Ho, 130 '

Sex: Kale ' Bdueation: §th prade graduatle
Race: Nepro Gceupation: Unempioyed
Ageri Hid-23'n

It wae pnoted previously that this man uesd the books from
the collection "Headable Books for Adult Students.” The ataff
baljeves that if he reada at all it ie only from tidz collection

of easy readirg eoaterisls,



Seryice; Trogras tlznming Coaferencs
for Chureh ieaders

In the description of servicea In the preceding chapter it <as
poted that the Fencsylvania Avenus Branch has atteacted only one pro-
gras with lecal crzanirzations--a propras planning conference for church
leaders in the 33ring of 1962. In wn area with a near total lack of
orgacired zrours this is m logical starting point for contact with
group-oriented recple. Furthermore, this confarence was r-l-a.nned for
legders in tke arca. Zrmoch Pratt has bteen ore of the publie libraries
to develor atroazly the co-sponsored prozrasa rlanping confersnces an »
library service, Trnis branch was selecting a service for which back-

ground ard exderiente were svailable,

Interview M, 142

Sex: ¥ala Fducation:  Bth prade graduate

face: liezro Birthplace: South esstéern UV.S5.A,

Ages Zarly &0's Cecupration: Steacm gensrator cperator

Usea litrary for: Avocation ;

Crganisational segborship: Hone

Han ysed liwrery for: 4 years (but more in jast year, wee
commentary )

{Doea not liwe in this n2ighborhosd, hae 1ived in city since 1917.
Belazie ta bresch in own heighborhocd, but has pever Lorrowed .
booxs froe it.) :

This man, despite his low education lavel, is a lesder in
bla church. It is & eorvice contact with his role as a church
teacher that excouraged his use of thls branch.

The steps that led to his uwne of the branch indicate a i
series of incidents leading to lacreased interwst mnd finally i

actusl wse of the Jitrary. In fact, 1t would appear that the
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pattern of hia develomment of lihrary use may not yet ba complete.

- He had beern "using™ another branch for four years. That is,
he has two children who in progressing from elementary schoo) ta
bigh &thool were told by thelr teachar to use the public library.
He started taking tbes to his peipghborhood brancth, "I used to
bring thetm to the librery snd walt.,™ He brought his children to
that brpnch: he vent into it; and he wnited inalde for them., Tt
4id not occur ko hiz to use the libtrary himself.

Sinco this wrs hia pattern of library use for more than
three vears, it is entirely likely that thie might have remained
his level of Hbrayy use indefiritely. Interestiogly enougk he
weBs unable to recall the remson for which be did start to nse
the library for hizeslf. ™I got eo's 1 locked arcund and than
came to the conclusidn thst T could get books.™ He seered unable
to recell how e came teo this conclusicn. - i

We talked furtier a>out varions litrery serv.icea and apacifi=
cally abeul soze of the jrograms which mizht apreal te him. Xt
slowly becare aprarent to him that the rrogrexz planning conference

had been the tuwming point. (He was unable to identify tha progranm

beyond the recoliection that it wes “a meeting on how bo get :p-.cplcl'

to talk.") It wes after attending the library's progras that he
bepan to borrow backs fer bls church teaching. The church in
which ke holds Lis classes Is one bloek fros the librery, end im
aot in his peiphborhcod. He turned to this bdranch,.

Asited if ke umed the library for sny other purposes, the

thought had not cccurred to him before. Although he wes not clear
|
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about it, it seemed that he used his neighborhood Branch in his
role aa mantor--takiog hie children to & libvrary, «nd tkis branch
in his avocational role ms w church teacher. HNone of this had
besn consciouslf realized by hiu-previoualy.

The relstion between interest in the library and a ssrvice
adapted to adults of low sduzation 1e dramstic here, 8as la the
evidence of & program planning conference designed for chureh
loaders having sflectivaly drasm & chupeh lewder in spite of his

1ov educational level.

Service: Location of Branch in Low=resdinz
Neightarhogd

There are examples within the grouy of interviews which point to

the lpcation of the branch sz a grise factor ia their interest in the

library. Fourtesn interviewees cited the locatlon of the branch e a

" principal resson for ita use, ' ) g
Ench of the mext three uses snothar library, bot comes in addition

to this one becaume it is close to his place of work,

Interview No. &

Bex: Hale Educntion: 8th grade graduste
Hace ; wWhite Secupation: Uneupleyed
Age: Early S0's

Thie man had vssd the Coentral Library for wome ysara.

Hhén he worke? nawr here he started using this dranch,

Interview No. 1Ll %H
Sex: Kale Edugation: f:h Grade praduste
Race: White Dccupation: Drug clerk

hze: ¥id-50's




He "firet used tkis branch, ﬁnd it*a a habift. And ft'm
convenient to work.” (Thie is a probablp relaticnship, but not
abaclutely clear.] ile also sttende lectures at the Central

Library.

Interview Ko, 301

Sex: Male Educetion: fth grade graduste
Raca: Hezro Uccupation: Sajilor

hge s 1%

. This young man use+d to wark near the brench and came in

on his lunch hours. He had lived in the neighborhood until twa
yaars ago, tut still uses this brench as well s the Contral Li=-

brary. "Sometimes 1 go lrom here to Centrsl to get & book,"

{Again, thia i3 a probable relationship, but it is not absolutely

clear.}

Four other interviewess suaid they uawd this branch beceuns 1t wss

¢loser to howe or to trarsyortetion,

Intervisw lio, 219

Sex: Vale Education:? fth grade graduste
Race; Negro Oocupation: inemployed
Age: Hid-22's

Fa uwzes one otker brench, but since thic one is closer ta

ths bua stop, he uwses this branch too.

Interview No. 204

Sex: Famsle Education: 6th grads graduate
Race: Kego Cccupation: Shirt presser
Agei Late 41's

She had used other branches and the Central Library before



atarting to use thie brench six to ten yeara ago. Wwhen this one
opered it was closer, and mhs nov contentrates her use hers and
at Centrel.

. Interviaw No. 205

Sex: Fenals Education: 7th grads yraduste
Face: hegro Occupation: Domestic
Azt late L' '

She had used another branch and trapsterred to thia hranch
when that cne was closed. She stopped using the library in 1958,
& wlsit from her neyhew who was waiting to go into the aervice

rrorpted her to come to thia branch for books for hiom. Tow that

her nephew has gene she'd "iike to read again for rleasure.™

Interview ¥g. 103 oy

Sexi Fewmale Education: 7th grade graduate
Face: Negre Ceeupation: Ure-ployrd ]
Ages Hid-20'g i

Tig intervimwee trancferred to this trunch before the other

brapnch in the arss ¢loged, "Thia wus Closer.M

Two interviewess had used llbrsries previoualy srnd transferred to

thizs branch when they caved inta this ares.

Interview o, %8

Sex: Male Education: Tth grade graduste :
Hace: tiegro Occupation:  Audio=electronics {sic) |
hgw: Late 20's I

;
He came directly from the British West Indies to this neighaj

borhood, saw the library when rassing by, and came in for bocks.

{Ads in two previous cases the relatisnship here ie zrobable, but

i



not absolutely clear.)

Interview No. 267

Sex: Fezale Education: hth grade graduate
Hace: Kegro Occupation: Dorastie
Agwt Lata 40%s

She ordinarily uses a bookrobile for booka For her children,
her only library use of late. Although returning books only, she
came to the Fenraylvania Avenue Branch becaues it was clcaer than

apnother brench to which she was told she could return her overdue

books s

Thres usars ware affected not oily by the location of the l1ibrary,
I by their interest in the buildirg when it was belng constructed ten
Ars ago.

Interview Ho. 117

Sox: Hale Education; &) grade sredumte
Race: Hegro Cecupation: liospital orderly

Age: Late 33's

Jle had not been in the branch before this interview. He

wanted a book about Nostradamus, but his branch iz cloaed on Satur--{i

days. He would have gene "all the way to the Hain Library," tut

ke remembared the braoch from when it was being built snd that it

!
I

was next door to the imalth Clinic. Ue thought le'd try hers before

golng downtown, (The fect that the branch was open on Saturdays
ahould e noted.)
Intervisw No. 28

Sex: ¥ale Edueation: Gth Eraste graduate
Race: Nepro Cecupation: Unexmployed

Age Mid-bi's i
E



Es had umad a library when he was in the Army, lived acrosa
the street when the branch waas beipg btuilt, and came in for material

" to help with his "pedicel problenm.®

Eex Hale Bducation: Bth grade graduats
Race Yegro "' Qccupation: Unemployed
Aga: Early 6Q0'a

Fe had never ussd s libtrary before. After he lest his job,

he remembored the library being built, He "nesded to cccupy™ his

aind "after doing housenold tasks and pecdsd diversion.™

Interview Ko, 180 . o

Sex: Fenals Sducation: 6th grade atudent
Fmce: Hegro Qecugpation: Domagticz
Age: ¥id=20's

First time in & dlibrary. "I work with Chinsse, und I want
to learn Chinese." What promrted her to come in? "I Jugt decided.

1 pams by here a lot."

Service; JAccesaibility of librerians

Of the fourteen cases just cited, ten (numhe}a #8, 100, 117, 141,
191, 205, 210, 267, 301, and 313) said they asked librarians for help in |
loecating materiale. Tt seems lixkely thet this 1s o link in their con-
tinuing interest in library use. Yf go, it cannot be documented bayond

thie.

Firat Supnlemsntal Hypothasis

The firat suptlemental hypothesis states that there are slements



in branch library services which can be idertified as encouraging use of
the library by low-education mdults in setropoliten core city areas.
Each of seven interviewees, a library user, stated thlg he asked
librariane for help. Ttis is related to two services: building rappart
with adults of low educstion snd attempting to aprroach each adult be-
fore he leaves the library. It may be surmised that the acceesibility
of m librarian bad an effect in each of tkeae patron’s use of and inter-
est in the library. These geven interviews wilich follow had been intrL-
duced to the library in different ways, but al) cited asking a librarian

for helyp as a3 gervice imrortaont to hina

Interview No., £3

Sex; Female Education: "tk grale Zraduaste
Race! Hegro ' Birtholace: “orth esstern U.5,A.
Age: lare 227s Doeupation: Heousewile

Uses 1ibrary for: Fecreation, FAelerence

Croanization westersiip: Hone

Bes vzed library for: 3 years

This weoan ased enother bhronek. ween sho moved vo this
area she started uaing thia one, BShe said that shé nover used
the library herself, but cnly brouzht her children to the 1ibrary.é
It was this irterviewse (in Charter I} who vas cited by the brahch
1librarien ns an exanrle of the imgorts:ce of her atatement that
ench ndult w3t be mprronched, After tosmpleting her interview
ohe wandered ground the bookshelves, ani it was only when the 1.

brariap mought her out and talked with Xor that she Zob raterisl

p
on ¢hild birtk. The librarien nated that this womer might naver

have received bie needed materisl i she hed not been aprromched




and been offered help.

Interview e, 250

Sex: Feoale Education: 7th grade graduate
Eace: Regro Birthplace: South easters U.3.A.
Age: Mid=ii'n Occupation:  Dousewife

Ba=a libdrary for: Course, Mentor

Qrgagizaticon sesbership: None i
Has uged library feors 10 years |

This interviewee hod used ancther branch and transferred t'o.
this oze when it opened., She had used tris branch primarily in
her role as mepiors and brought h:r san to the branch because "he
looks up to me." She has taken several nicht scheol courses, not
toward her high school diploma, but only tacause they intsrest her:
heirdresaing, home rursing, etc. She'used to get books threugh
_ tho. mail, bubt this library is net eo exien:zive." She gets bocks
about pa§Chclogy of children, es:ecially. "I alwsys Hnow what
book ¥ want." Asked what she 2id if tne book wes not in the 1i-
brary, ste replied, "Then the librarias f{indg another like it for

me "

Interview No. 214 : \

Sex: Fexzale Education: Sth graie gradusts
Race: Negro Qeeupetion:  Domesiic
AZE: Early 40's

Havipg lived in Baltimore for eleven ysars without using m
library, this woman was broucht to the Library by her sister who i
attenis a pight schoo) ¢luss uearby. She aske for help “wheasver |

I need it.M




Interview No. 225

Geox: Female Edugation: 8tk grade graduate
Race: Nazro Occupation: Karae's alds
hge: late 20's

She pad "wanted to come to the library for a long time, and
pat it off and ofT." Finslly sha "just Jecided® to come, and on

ber first and succeading visits asked librarians for help.

Interview Ho. 237

Sex: Kale . Education: fik zrade graduate
Race: Negro Cecupation: Ireatre mapager
Age: Early BO's

HKe had bes repeatedly urged by his wife {"she'e ot & very
fine education") to use the librery, Ete sazced the librarian for

bslp and noted that she is "very courtecus.™

Interview Ho., 26%

Sex: Hale Education: 7sh grade graduate
Hacs: Hegro Qecupation: Tpeapioyed :
Age: Hid-50's S

He needed material for a poetal exan, easumed that a "big
Mtbrary muat have a lot,” and ssked the 3idrarian for the material

be wanted.

Interview Ho, 276

Sex: Female Education: 5th grade graduaste

Race: Negro Qecupation: Comlc

Age: Early GQ's _
She wam introduced to the library by a Yfriend who reads ‘!%

Christian books from the librery." She “slways" acks the li-

brarian for help wben she con't find whatl she wants (which ia




1imited antirely to "Christian reading”).

In addition to these pavin, eight interviews dimscussed in support

of the cajor hypsthesis also cited this as & service used, and lend

support to this hyothesia. (Nos. 28, 110, 191, 205, 219, 267, Xl, N8.

Socond Supplemental Hypothesis
The sacond supplemental byjothesis pugzests that therw zay be’
coabloationa of slepents of yervice which can be effective in encouraging

library use by adults of low educntion in metropolitan tore city arces,

Fattern of Lervices: Uee of Library in Consteckion L h
with Child, and

Accessibility of Librarian

Interview Ho. 250

Saxs Fomale Bducaticn; 7tk grales graduste
Race: Keyro Uscupatieon: Housewife - i
Age: Mid-4Ote

(5ee also eecongd hy;:o:msis.) :

This interviewee has been uging the library in her role es !
mentor. "de looks up to me," ghe said exylaining that she brought
her son to the library regularly in order to encourage his iptsr=
eat in books. Alter having brought him to the library over a :
pericd of ten years, she recently started using the library for
hersel?, When che cannot find the epecifiec bgok che wants, “the

1ibrarian findo snother llke it for me."

Pattern of Services: Use of Library in Connectioh ) :
with Child, N

Accesaibility of Librarisn, and _ .

Program Flanning Conference
far Crurct leaders




Interview Ko, 12

Sexr Hale Educatiocn: &te grade graduate
Race: Fegro Occupation:  Steam gonerator Operator
Ages Barly 60's {See also major hy,othesis)

It will be recallad that thie min who first ugsd the ibrary
.Ior himself in connection with his mvocation as a church teacher
vas tctivated to this usea by the lrogras flanning Conierwace.
He bad used another branch for several years, but only for his
ghildren. This mentor role, the leoder conference, and {inally
the accessibility of a livrarisn froe whom he could ask acsistance,

have worked together in develo;iag his Interest in Ilitrary use.

Fattern of Services: _Accescibility of Librerian,

Group Frograms, wnd
Location of Branch

Intsrview No. 100 il

Sex: Mala tducaticn: Bth grade graduate :
Racz: hegro Cecupation: Unesployed i
Age: Mid-20's ﬂ
The location of the branch, the use of a display of
Yheadsble Books for Adult Students™ Zesizned for use by a liters
acy ¢lase which weetn at the librury, and the esccessibility of
the librarien were all {nfluential in this man's uae of the 1l
brary. The strength of the branch librarian's rapport with this

man 1a the strongest elepent in his use; these other elements

form m ;ottern which relntes to his pusteined interest.

Interyiew Mo. 141

Sex: Hale Fducation: £th grade graduate
Race? Whlte Cecupation:  Drug clerk
Age Hid=50"s




Lis has been using libraries in Baltimore for forty years.
The attecdsace at lectures {(at the Central Library), the acceaai;
bility of librerisns, and the convenience of this branch to his
' Flace of work have 8ll worked together to sustain his interast
in livraries.

Fattern of Services: Accessibility of Librarian, and
Location of dranch

Each of the ten jnterviewees who cited these two services to=
gether as Laving an effect on their use of the library hsave been dis-
cusped unler the first eupplemeutal hypothesis. They are appropriately
citc@ again here as reflacting patterns of service effective in encour=
aging library use. {Interviews Kos. 28, 100, 117, 141, 191, 204, 219,

267, 301, 31B.)



CHAFTER XI

CARNEJIE WEST BRANCH LIBRART:

OOHMUNITY FROFILE

General Desacripticon

Carnegie West's service area in the city of Cleveland Is pri-
marily residential bordered by industry on three mides, but including
a smajor buainess district on the fourth aide.l

It has long been one of the focal points for Hunzarlane settling
in the United States, wnd the Census filgurea for 19602- reveal that
14.6% of the population is foreign born, that Nezro population is al-
aoat ben-sxistent {less than % %), and Tuerto Sicans number just over
2%. The pedian sducation of the area im identical with that in the
Pennaylvania Averus Branch ares--6.8 years. lers, too, the wmobility
rate ig bigh: 53,7% had moved within the five years prior to the 1960
cengun, and of these, 10.3% had }ived cutsids ithe atandard metrorolitan
statistical ares thet Llnciudes Cleveland C.tty..3 The pedian incoms is
batwesn §%,000 and $6,000, higher than the 60¥ Negro branch area of
Baltimors (42,8% earm less than $5,000).

Thirty-ssven per cent of the housing is deteriorating or dihpi-;'
dated, and the unesployment rate in 1960 is ebout 1% lowar than the ,
Pennaylvania Avenus EBranch uea-—?.?%.’ Just over 50% of tha working

&
forca are oparatives, laborera, or asrvice workers.

138 ' !'
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U.S. Departrant of Correrce. Bureau of the Consus.
1.8. Cenaus of the Porulation: 1360, Census Tracts,
Final Repert PH3(1)-28, Clevelard, Cifo. Inset Map.



TABLE XIVII1

Cecupational Pattern of tha

Occupation

. ) |
Carnezie West BEranch Library krens
% of Totw
Maia Famalse Total Force

Tnezployed

Frof., Te=ech., and Kindred
Hgrs., Offs., Frope. incl. Farm
Clerical and Kindred

Salas

Craltsean, Foremen & Kindred
Operativan & Kindred

Private Aoueshold Warkers

Service Workars, except Private
Househcld

Lavorers, sxcept Mine

Not Feported

*Potal Labor Force

813 64 1,177 7.6
n7 216 552 3.k
291 112 412 2.7
604 1,21k 2,717 11.1
310 139 698 4.5

2,001, IS 2,145 13,8
38722 Ak 5,185 334
o 120 119 0.8
620 0 1,509 9.7 |
1,129 91 1,219 7.8 |
745 3zh 1,078 7.0

10,702 5,109 15,811 {101.8)

Thie peighborhood, too, is one of change; with the Hungarisn revolu-

tion of 1996 bringing & newv influx of Hﬁneuius. and wore recently with

a begzinning trickle of Puerto Ricuna and Southern whites finding their

way to Claveland's Weat Side. The library staff speaks of vandaliap

{saven times in 1959 the library was brokea into)} znd the fear of BARY

adults at attendlng night owetings in the area.

Schoolm

Theare ars nine public elementary schools, five Catholic {gradas

1 - B), one junier wnd one senlor bigh achool, and three Catholic high
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achoola. A Boman Catholls High School, twe blocka from the Yibrary Is
connidered to have vary high scholastic atandards and deaws from the an-
tire Cleveland aTea. The biggest and probably best trade school in the

¢ity in just outside the branch ares,

Churchea

There are mapy churches in the area: eoizht Catholic, thirty-four

Protent.int. one Jewish tezple, and wight store front churches,.

Recreation

There are abou® fifteen playgrounds and pmrke in the arsa, but
thass are considered fer below minimum standards.

Boy Scouts, YHCA =rd YWCA, Camplire Girls, Catholic Youth Orgsniza-
tion, Golden Age Centar, school comwunity recreatios programs, ope fulle
tise recreation center, & music schopl pettlement, the wWest S5ide Commanit
House, ard the Salvation Army's religioua and recreationsl prozrams
represent the recreational facilitiss xnd organizeticns svailable.

There are several local nevapapers, and one Cleveland Raﬁin Station
devotes sevaral hours aach dey to varloua ethnic groura (Usrman, Hunparis

Slovenian, Italian, Greek and Irish}. . |

Henlth
There is a county nureing home, a hospital and a geoeral clinie

an well a8 one of the earliest public housing developments in the country

Industry snd Commerce

within the branch ares ig wvore light industry, but heavy induatry



pearly surrounds the wrea. Within two blocks of the branch is & loeal
shopping #rea, and just short of coe mile iz the major ahopping and

commrcinl center for ell West Side Clsweland,

Crigenizations and Agenciese

The Carnegle Wast Branch area is hizhly crganized: it is sn imme

diate contrast to the Fennsylwanla Avenus Braiich area. There are, for
exaaple, over ond hundred natlionality clubs and groups. Crech, Gersan,
Hungarisn, Itslian, Puerto Rican, Roumsnian, and Swiss all have four or
ROFe Froupo. - R I

There sr: alsc mveral organizationa concerned with hemlth, chil-
droﬁ'n Bervices, Ianﬁly.servicea. and the like.

Thres local aygwncies must be described because they have heen one

.ot the lidtrary’s major ard continual contacts with area-wide crgenizaticns

The West 5ide Community Council was firct started in 1916, It is i
a;id to be the oldest such council in the Tnited Statenm and was formed
to kesp profmssional workere inforved. The czesbership im drawn from
the miniatry, socisl work, family welfere, health sagencies, mchools, and
libraries. The children's librarinsn of the Carnegie Weat Branch has
been active in this organization, and was Vice-President in 1956457, and
Preaident in 1957-58 ~nd 1958-59.

The ¥West Side Civic Coumecil 1s now no lenper connected with kthe
Community Council which etarted it im 1947. It is made up of ley cits-
sans end professional workers and is characterized by many and divaras
comeittess dealing with safety, recreation and se forth. It isnuee a

monthly bullstin., The branch librerian has been active in thie
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organization and bas been the chairwan of eoveral committees and was
Secretary in 1958,

The Weat Side Comrunity House is not related to the above two.
Founded 1n 1904 a= a Methodist aettlement kouse, it is now non-denomina—
tional and used by thoee of mll religiona.

Soxe of the major ageacies are described below.?

Health and Welfare Agencies

West Side Civic Council
study the eocial and civie needa of the neighborhacds and
to promote activities designed to maintain end improwe the
goneral welfare of the area and the city.

Weat Side Community Coungil
providas an opportunity for professionsls from health and
welfars agercies, £hoola, ciurches to et togather to hear
speakers on vericus subjecta. Does ngt atudy or taie
action on community problems.

A Onited Youih Frogram = wWest Arem )
o supervising Agency: West Side Community Founme .
Lakeview Terrace

Services for Children

Iutheran Children®a Rid Sociaty
canewory mervirea to Lutheron children, femiliea and un-
married gsrents. DBeoarling and adoptive services availabla,

Weatl 3ide Community Heuse Day Cere Center
day care and social education for children of workimg
mothers, aged 3 to B.

Lakeview Torrace Mothers® Club
2 hour Day Care Frogros operated by Department of Recrea-
tion and asuimtance from parenta on a fee bhasie.

Servicens for Families and Tndividuais

Cleveland Metropolitar Housing Authority
operates public housing estates for Tamilies of low income,
promotes recreational and cultural activitles for both ita
cwn residents and residenta of the community,

Lakeviaw Terrace
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{Riverview Terrace - under construction)

Selvation Arwy - Weat End
neighborbood center of [ering recreational, rehsbilitative
and religious services; hospital and prison visitation.

Henlth Ssrvyices

County Tubarcalosis Climie
case finding and follow-up in field of tuberculoais; disg-
nontic and therapautic service open to all residents of
Cuyahops County.

Recovery, Inc.

rehabilitation program for former mental vatients and
Dervous persons

Stellm Marim Alcohollc Hospital
resjident rehsabilitation program for mlcoholics. FProvides
religiouys sad employment programs for aléokolica,
Yiafiting Nurse Asspeintion
8 public health nursing smervice Troviding care to the mieck
in their homes, health puidancs to mothers and infants,
and group inetruction for expectant yarsnta.
Currectly there is growing concern about the lmportancs of community
improvament.

"In the Near West Side ares thore i{s an intenseifying interest in
{irban Renewal and home conservation. This ig the particular concern of
our own Weat Gide Civic Council. Jn addition, s group of lmportant
tusiness intwrests . ., « (napes of lurge departeent store, two banks,
newspaper, etc.} . . . have put wp about 520,000 to hire a privete City
Flanning firm to study the ares around the West 25th Sirest Shopping
sres. This greup i= intsreated not only in adequate parking but also
in preventing the development of slums in the surrcunding mtrests and 1
in working with the Weat Side Courcil . , + to have citizen participa-~
tion and backing for their efforts.

"lantly, the section arcund Monros mnd Chatham betwesn Wast 25th |

i
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and Fulton, bag been certified by the Faderal gowermment for Urban
Bonewn) and will be a powsrful ferce in hose conservation.“s

The Monros neighborhond, within meveral blocke of the library,
has witcensed an intensive community improvement program, and an Urban
Renewal mgent has set up an office in the heart of the area to etimilate

and educate for self-isprovement of the neighborhood,

Supzary

The Carnegle West Branch sarves m wall-orgenized, poly-national,
low-sducation changing area. 1t reminds ons of similar branch neigh~
borhoods in New York City. 1In contrast to the Femnsylvanim Avenus Pranch
area of unorganired and culturally deficient population, this branch
serves an wrea of highly organized, naticnal, culturally indejendant
groups. The Baltimore branch library faces the difficulty of few crgani-

zationa) ties; the Clevaland brunch faces the difficulty of many mod

diversee~perknps even divisive--community groups.

Notes

1. The branch area includes census tracts gumbera Ce1, 2, 3, 4, 5, &,
7, ip full; ard abeut half of ruvbers B-5, 6, C=8, 9, and
1. The cervice arsp 12 shown on censius tract map,

|
2+ U.5. Department of Coemmerce. U.5. Bureau of the Census. U,5. Canauutnf
of Fopulation and Housing: 1950. Censusy Tracts. Final Ke=

port PEC(1}-28, Cleveland, Ohio. Table P-1.

4. U.5, Departrent of Commerce. U.5. Bureau of the Cenmus. U,5, Cansugss
of Population and Housing: 1960. Census Tracta. Final Re-
port FFC{1)-28, Cleveland, Ohio. Table P-2.

&, U.5. Departoent of Commerca. 0.5, Bureau of the Census. U.S5,. Cenuug.J
of Fopulation and Housing: 1960. Censua Tracts. Final Fe-
port FEC{1}~28, Cleveland, Ohioc. Tadle F-3.

!
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Tbid.

Regional Church Flanulng Cffice. Planning for Protestsnties on
Clevaland's Near West Side. n.d.

Interviews with Mies Katherige Preacott, branch librarian spd Miss
Derta Has Blackmur, childirea‘s librarian, Carnegie west
Branch Likrary, Cleveaiand public Library, Cleveland, Chios
Septenber 29 through October 12, 1362,

Reglonal Church Flanning Cffice. Flanning for Protestantism on
Cleveland's Kaar West Side. n.d. . )

Letter from Miss Katherine Frescott, librerian Carnegie West Branch
Library to Misa Lorsine Slater, Chief, Branches Dejartzent,
Cleveland Tublic Library, Cleveland, Chio. Auzust 15, 1557.



CEAFTER XII

. CARNEGIE W=ST ZRANCH LIBRARY:

THE SERVICES

The Setting
{Thone services Ad=signed for, or of likely apreal to, adults of low

education are *, Yeers in parentheces indicate years when servica
was of fared.}

The Clevelond Public Library's Branch System

Thare are two catezories of branch libraries in the Cieveland
Public Library syatem: Major osnd Sealler. The ﬁividing line betwesn
these two is not distinck, and ceems to be partly a traditionsl cne
going back fifteen <r a¢ yoars when there were &lso Medium hranches.
The smaller branches have shortsr hours, and the ¥ajer branches bawe
longer hours and a Ligh yate of adult cireulation. Adult, rather than
total cirgulation is used ag a messure sinee the original purpose for
pstting up branch categories was for salary and job deseription: the
kead of ench branch is the pereon in charge of adult work., The sejor
branches have larger staffs, goodesized book collections, mnd often
apaclal collections.

It is sufficlent for purposes of thie study to note that the Car-

pegio Wast Branch Library Is readlly considered m-majer branch.
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fha Cleveland Public Litrery system includes thirty-six brancha;,
two bodkmobiles, seven deposit stations, and special extension services.
A notable Hospital and Institutions Department serves more thesn two
doren hoapitals, more than 1,000 shut-ins, two major instituticrs, and
the blind. A Schoola vision adminimters library collecticna and per-
vices for the thirtesn Secior Kigh Schools, ninetesn Junior High Schoola,
the Board of Educatiom library, e Technical 5¢hocl, and numsrous classs
room lidraries.

The branch system vas developed long before the Central iibrary
building was built in 1925, end there ia some indication that refarence
services have elways been strong at the braniches as wm result of thie.

The branch likrarisn, always the adult librarien, is in charge of
adult eervices, young aduit services and the besk esllection for beth.
#¢ ie »lso in charge of branch personnel wnd coardinntien of the searvice
grogras. The children®s librarian, however, is Girectly responaible to
the Fead cf Children's work mnd res;oneible to the btranch librarian only
for interrelation of prograz. Ip event of mickneses, for sxample, the
branch librarian superviases the Children’s Fooz persaunel. This, of
courss, is w traditloral adeinistrative arpreach to branch chlildren's
work.

The young adult libhrarian is directly responsible bo the brench
lihrlrian. and the Coordinator of Toung Adult work mets in an edvieary

eapacity to young adult branch personnal,

Amortg the ninetean typical duties of a brench librarian liated in

the Clayeland Public Library's Job Specifications are thres which
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particularly pertain to this study: ™Appraiess nelghborhood changes
and needs, initiatee snd maintains cosmsunity cootucts and repressnts
tht'lihrar; in the community,” "Flane prograws sod activities,” aad ”Ph:ﬁ

ticipates in professional and comsunity activitits."l

The Building

When the UCarnegie Weet Branch was first opened in 1710 the 42ed
Annual Report of thc Cleveland Iublic Library described the branch lave
ishly. Part of thia deseription bae barely dated:

", . . From the vestibule one enters a large hall and directly
from this the cain circulatior room, with ths chlldren's rocm on the
right, the reference room on the left, snd the librariante office open-'
ing out of this. Om the second or merzanine floor ere clubrooma for
the free ume of clubs. . . . Around the rear walls of the circulating
rocm are shelves snd bockcases, the latter ac arranted that they Form
alcoves rediating toward the loan d=sk; ic the cenlter alcove are windew
seatn and a large yound table for reading purjoses, while in the othara
are sither azaller tablew or cettles (glg). Huch attention has he@n givpr
to the decorative featuirea of the intarlor . . . over the mantel pie;o
in the reference room is a Rockwood tile of Durhem Cathedral ard thers
are plasier bes raliefs of Thornwaldsen's Triumphal Eptry of Alexander,

and of portiona of the FParthenon ‘Frieu."‘z

Two chengne phould be potead. The librarian's office hen serwved

other functions mnd was, this ysar, converted to a reader intereat col- .
iection of "Booka for Daily living," and purt of the centar alcove Iin f

mi._ MM W _LE__ T b= AV Lo AT _R_ B o . Weo.m &d.Ta



corner.

Located in & darge park one block from a main shopping strest
for the local ares and on a pain atreet itself, the librery is a buge
(28,800 mg. ft.) two=atory massive structurs whish would look from
abore like a baseball dismond with ares sxtending frotm vhat should be
the rirst and third bases,

A blighted srsa jmmedistaly sarrounds the librery, and within
asvoral blocks are m large Catholic parish and high school, & Methodist
community house, the locel Civic Center, new wetropolitan hougina, and
a slum arsa.

The basmexent of the library contslns a lurge, well-agquipped awdi-
torium uhiéh meats €50, has a otage, ari its own exita. & larpe ¢lass
roos, two suditorium side foyers, und ceniral foyer are zet up for vary.
ing Bized groups. A roowm containing back files of .periodic-'\ls (3 to 5
years), a bathroow, japiter's roca, and furnace room sre off the audi~ |
tordum foyers. There are entrances to the auditorium by two atalrcases

deacending from the froat walk.

The sezond floor {s much me described in 1510, There are twe
smal) ¢lub rooms, twe larger meeting rooss, and throee balcopies. Qoe
balcony eoverlooks the main circulation reon; two side balcories overe
look, respactively, ths children's room mnd the reforence room, .

The Hain Floor is reached by a dozen or sc sispy up from atreet
lavel., Thare are tvo foyers as one enters the librery; the mecond with
tulletin boards and twe glass diesplay cases: oae upright, one table

case. This leads to the Circulation yoos, The desscripticn of 1910




would vesz fairly accurate to today's visitor. In 1953 and 1958 exten-
sion r!ngvttian wen carried out: new lighting, psinting, flooring,
and the sdditlon of some new oguipment and furniture. ;
_ The Reference Room aleg contains the pericdicals and the liters-
Iturt classification of Claveland Fublic Livrary's sdaptatlon of Dewey,
The fireplmce stlll warks, as doss ohe in the Children's Room and one

in ttre rocm, "Books for Daily Living."

Bours

A1l major branches in the system are open Mondsy, Tuesday, Thura-
day and Friday from 10 a.m. t¢ 9 p.m.; Wednesday, 10 m.om. to 5:30 p.oag
thay are tlosed on Saturdays and Sundays. Sumrer hours are shorter and
garrespond to the winter hours of the amaller branches, sbout 42 hours,
or approximately ten hours less. The first hour in the morning before

opening to the public ic used for clerical and professioonl tasks. -

Tue Collection

Perhapa the most striking portion of the Carnegie West collection
is the 10,000 volume Eungarian collectien. (This is described separate
. The Refsrence collection, too, is large, ard containe many itsma
long ocut of print {much am The Y¥ew larnad Hietory and 2 1902 Lippincott
Gazatteer). o

Other foreign language collectionsy rotate on a three to six-mant}
bania from the Central Library anl other branches: Arabic, Bohemian,

Croatisn, Finnish, German, snd Speniah.

The Spenieh collection--about 50 volumea--is at present a point
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| v | .
of study mt Clawveland Public. The branch librarian states that the
branch atill does not have what it wants. Sioce the policy of the Li-
brary has been to purchase foreign language Eaterials for foreign l_an—
guage students, these titles are Dot appropriate for the Puerto Ricans
moring into the Carnegie Weat branch area. The Library Director vimited
Puerto Rice in 1952 and 1is attempting to eatablish sourcea for appro=
priate Spanish zatsrials in order to enlarge the scope with alopler
taterials. .

Several Spanish periodicals, and sundry Fungarian pericdicals and
nevspopera ars received as sre repers in seversl other languages of
local interest. |

The Fuerto Rlcan Affairs Committes of the West Side Civie Council
persuaded the schools of the Wowst Side Area to juit & Spanish spesking
teschar in the schools, She covers thrae schools of which two are in
the branch service aren, During home visitatioss last yesr this teacher
found that wvery few Fuerto Ricans had booke i their homes and many
didn't use the library. One ou*come of this diascovery is a future ;lan
to have a llbrary club meeting for Spsnish spesking eaults, It is
plwoned to have each parson sponsor ancther individual, L '
v The Spanish sjeaking teacher has also been adwising the Foreign
literaturs Department at the Central Lidrery or appropriate materialas
for roorly educated Pusrto Ricans, !

A feov compents garpersd from the staff point up apscial uses of
the collection in thia charmging neighborhood. i

®The range and demand are the sewe, but the depih has decressed.®



« » » "When T firet came here {6 years sgo) thare wvas no interesst in .
Civi) Service materialc. Ther in the last two or three years there ras
bean a great increase, and this is an important demand pow.” . . . "De-
creaasing interest in home Bow-to-do; perhape because this is a renting '
neighborhiood . . . sutomotive saterisl . . . when the planis close thers
is an imaediate demund for auto Tepalir waterials . . . decressing inter-

3

est in beatesellers™ ., . . "With a few notabls exceptions best emliers
]

23 auch have pot crestad any unusua) demsnds. "There ia w decressing |

core of wteady readers.m . . . "More and more informatioral mnd less

and less Tecreational use." . . , "Many requests on illness, perhaps

related to the nearby cllnic end the lack of time for individual explanas
tions by the doetsrs.”™ , . . “Requents on law," ., ., . "Poetry anxed for
bty southern whiten, aprarently an interest from thelr background." , , ..

"DPs move to puburbe and also learn Englishe--perhars this sccounts for

the decrease in Hungatian circulation in the past two or three ysnru."s

TABLE XXIX 'F :

Book Collection, Carnegie Weal HBranch I..:';l'.vrarg6 ' 5

Adult Juvepile
1,159 Feference bt} ]
10, 67¢ Hungarian -—
PN Fietion 5,624
Pigture Bocka 2,28
27,830 TOTAL . 13,087
"little Children's Baooka™ 2,36

(not included in total)
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One further comweat by the branch librarimn is of particular per=
tinence in relation to adults of lew education.
"he barrier of the Children*s Foom: T often wish the Children's

Boom were only up to Gth grede. So aften we could use scme juvenile

titlss, but they must be put in the children's cellection, and we adult

librarians just don't know the titlea that would be helpful for adult
patrons. Once in & while a person will admit he wants to resd chil-
dren's bocke, but hov many nre that sure and that brave to ask? But
we are not allowed to order juvenile Yooks for the adult department, and
Af we ¢id they would he catmloged juverils myhov."7
In the Cleveland jublie Library the children's librarisns are
dirsctly resrvnsible {o the itead of the Children's Department with an
inforsal relationship to tbe Eranch (Advlt) Litrarian. Interrelaticon

of branch ¢hildran and adult work, znd cccamional Bupervision of the

children jibtrarian's staf! are resvonsibllities of the Branch Librarisn.

Punserisn Collection
—

The Carnegls West Brench library is the howe renter [of the
Cleveland Library's 10,000 volume Hungarian Collection, ALl rotating
loana mnd specisl requests are handlad by the ateff of this braneh.
Thera are no Huncarian spaaking persounel on the staff, and the Brench.
Libearinn haa been moat Ingenfous in aeeking help frow outside sources
for celection and wesding. She hersalf attempted Hungarian coursee
boping te learn at least wnough to read bock titles.

Following the imnigration frem the Hungarian Rewolution of 1956

there vas a marked increass in the use of this collection. A 25% gain |




5>

|

ip eirculstion in 1957, for tmplt-a In 1953, some three hundred naw ‘
volumen were addad to the collsction. The branch librarisn had aid

from the sanaging editor of tha Xatolikum Magyarck Yaa';.mspju (the

catﬁolie Erngariaps® Sunday newspaper). After this sxplosion in use,

& decreass in circulation hax alowly set in, "™The Hungariar work has
dimininted ateadily and the vclumw approaches what it was five years

320," the librarian mtmtes in the 1360 annual rupo:-t:9

1356 1%,396 items circulated

135? 18,309

1958 20,978 _ _ :
1954 16,298 |
1960 15,713 i f

P

"During the A.L.A. Conlerence, the hungarian Fefersncs Librarfsn
of tha Lidrary of Congress . . . offered to advise the Iibrary in the
purchase of books. Ye arrenfed . . o to have a list aof all titles the
Library t21d that were writtes since 1530 (mada? by the Hungarian Girl
Scouts. After exeniping this ke resommendad & subdstantial nuster of
ismportast basic titles that the Library skould have. These wore ordered
freg Budapest. Tn sddition ke arrapzed & pood connection with & quau-:i-

fied, riluntary advisory comrsittee of Hungarian gentlemen. One of the

importast aspects of acceptlpg advice 1a pelitical alighment, since

biag frem the extreme right is as cuch to be aveldad as that on the
laft. The position of this groupr is sound and well informed. A new '
parchase source was also arrangsd for through hie intervention . . . .!'
will give & 20% dimcount, and seens tc have & beiter stock of booka I

than any other place in C'lonlnnd."'m



Stars
The Cleveland Fublic Library has e large stsff: a totsl of more
than BOO. This sey well be dus, as the Director notss, to the impor-
tance the Library has slwaye piaced on & wide and complete range of
llrvicos.ll t
The Carnegie Wemt Branch Library ataff is as follown: ' '
Professional: Branch Librarian {Adult Work]

Asalstant Branch ldibrarisn {Adult Work)

Childran's Librarian

Trainee: Toung Adult Librerian (Presently working toward
Hagter's in Livrery Science while working
a full scheduls at the Brench]

Fre-Fro- : &
fessional: Aspistant in the Children's feoo _ : i
Clerical: Three Deek Assistants - E

26 page hours Do i
Jlni£ore: Two
Guard: Aired from an agency and on during &1l library '

hours sfter 12:30 p.m.
The Fre-profesaional position is available to colleps graduatas
who are sncouraged to go ta llbrary eachool. Thess who ondertake frofes-
sional education become Tralnees. o

Ths profassional ataff nre all prepsred to take over registration

or charging procedures vhen nacesosry. ; i
i |

The peed for a Hungarinn specialist was noted in the 1957 Annu.f 
FReport from the Breach. 'The importance of the Nungarian work al this
time 1z such that it ip recommended that tha present vacwacy on the

staff be partially filled by the appointmsnt of a part-time person

L



qualified to do the Hungerian work « . . even {a) clerical."lz

Approximately every two waeks the Branch Librarian holds « staff

eteting in which library activitiss and policies are diacumsmed. ;

I

|

General Philodophy mnd Attitudes toward Service )
The parvading atktitude toward services in wn arem such as Carne-

|
gle Weat's ia best expressed by the librarian's continual sttempt to ‘
undsratand the community, to pet cut into end explore the community |

at differeat levels, and to learn from other professionala working in
the community. . i

Perhaps it im this that results in ter attitude "toward program=
ming. "I fee) that co-sponsorship of prograxs is s necessity, and even
though occasionally we are cpriticized for thiag attitude, I feel it is
a banic spproach. Almecet none of cur mdult programe at this branch

are concelved or carried out by the librsry alone."13

The branch librarisn has awltched hear church affiliation to thim

paighborhood even though ahe lives mbout ten miles awsy., "I have to
Jdentify with the neighborhood, and, toq, this church sessmed more con-
cerned with the thinge thet sesmed important to me ard to my Hark."1k

"Walre trying to btuild a netwerk of peraonal relationuhipc,"ls

ahe notes of the staff's efforte to join into the comsunity.
Ac interview with the Walfmre Federation's fisld worker who ssrves

25 an advisor to the Weat Side Civic Councll showa st oncs the scops of

the probloem, the rapport the Library has established, and the intra-
sducatione]l procesa that ia taking place mmong local professional

workara and agencitn:le i
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*The library can't just sit. It's got to get out and stimulate
if it wants to get (results). The last two or three ywars we've besn
loxing a greater percentage of the age group in which you expect to
fintd leadera. And the old dogo who were the lsaders are soving out.”

"Theas naw folka--Scuthern vhite, Puerto Ricane--are froa rural
areas and not usad to the city. They have had little experience and
furnish no leadsrs. We have got to develop leadership=-the library
can do more ol this and should if it wants to relate to the community.”

The branch librarisn noted that people in the peighbtorhood ars
not naturally meeting-goers. They will come with frienda if the meset-
1ogs ars alive and if reainders of the meetings are zade repeatedly and
personally. “You cannot apyeal to people to come to meetinge becauss
thay ought to come. There is not the status appesl you'd expect in
middls class neighborboods.”’

"ye've found with our prozrams thut it's the people who already
tas the library who come Lo the rrograms.” Referring to an unsuccesss -
ful gerise of heslth progrums, she sdded: “Success in such a venture
depands on two things: the first, & good discuesion leader, thas
second is continuous perecsnl promotian.“la ;

It ie clear that the approach this branch ie using ia not unliktf
that described ma necessary by the eocial field worker quoted sarlier
==that wany agencies have t¢ work together from many differsant anglea,

It the Carnegie Weat Branch Library's program can be described em difa-

farsot frog that of tha Pennaylyania Avenue Branch Libvrary, yerhsps

this 18 the key. In this complsx, diverss cormunity the professional



workers, the agenciea, the institutions, and a1l concernmed mzt work
together, learn from ona snother, and perhaps eventually "bulld a
better comsunity™ which will in turn allow each agsncy successful work.
At any rats it is thia path that the branch librarisn and her
stafl are pursuing and it is here that results ehould ha expacted. I
Co-sponsorship of programe is a logleal result of bullding a network
of relatianships with other organirations concerned with the develop-
sent of this community. This approach ie tespered with -resccgsition of
the wital importance of peraohal coentact wnd perscnal relationship. .
Diffieult to assese or measure, but of particular impertance in |
s community such os the West Side, is the alertness of the branch 1li- .
‘brarian to new ideas and approsches. For exarple, slmoat immediately
sftar 1 mentioned that 1 had fournd several low education ucers who were
unssploysd, she called the Weamt Side 5pcial Security office for per-
migsian to distribute dodgerm on » coming "Oren House' at the library,
As a result they will put a displey in tke library, and suggested a

poraanant libvrary display at their headnuarters. She will pursue this,

Self-Studiea (1957-1953)

~ Conscious, formal self-atudies have net been jursved at the
Carnegie Waat Branch ae they heva at Fenneylvanis, but it could hnrdlg.
te denled that the ¢ontinuel Awurereas and alertness to the community
ie ingrained in the ataff and sharpensd by their participation ln pro-
fessional groupa within the area. A record of unusual reference rea=
quests was kept for a period in 1958 and helped the ataff note the

changin,; pattern of informational uss of the bresch.




In 1957 a cross secticon of all regiatered borrowsrs who had
books co loan ob & given dmy in Nowember showed that L5% of the bor-
rowers in that period ware in the area immedintely surrounding the
branch, that 68% of a1l borrovars wers within the branch area, and all
the rest cutaide of the branch areat 23.5% in Cleveland gnd 7% in the
suburbes, ™Moat of those coming from an uwnusual distance sre either
Hungariana cor studenta attending locaml schoolo."lg The importance of
& strong, aspecialized collection=-in this case Hungarlian--vould seea

to be groat,

Indirect Services w:

*Work with Organizntions and Agencies (other than Prozrama)
mnd Mezharghip in Urrwnisations Concernud with the JSgaa
Served by the brancn 4149/ =1762)

It must be noted that wlmost 211 work and cooperation with other
institutions and agenclem has involvad library co-sponsorshiy of ypro-
graos as vell as mective participation by some member of the library
staff in the crganization., In sther words, only rarely can this be

consldered me oply an iudiract service to the public.

Trs three agencies with which the library staff Lias been particu-

larly activa are described in the preceding chapter. The library im a
participating agency in neighborhood planning and keeps in touch with
comnunity leedership through staff membarshiyp and leadership in the
West Side Community Councll and the Weat Side Clvic Houae, Tre library
has developed guite a few programa with the Weel Side Community Eouse,

which has a range of interests nnd activities from pre<schogl ehildren




to old people.
The branch librarien also bes been w wenmber of the EZdgewater Dis-

trict Cozmittee of the Family Services Asasclmtion (1958),

In li%rary profeseional affsire, the branch librerian bes been
Secrotary of the Ault Education Roundtable of the Ohie lLibrery Associa~ |
tion for two terms, and Chairman of the Clevelard Fublic Library Staff
Association’s Nomization Comrittes. GShe ia & member of the Inner City
- Protestant Parish oa ker own time and is on the Church Home Falr Com—

mittee in order to gei to know feople pa Individuslse. Ae & result of

this contact, it is Likely thmt the library will jarticipats in s prosgram

planned for 15¢3. i d

Cooperaticn wisl tha Fuerto Xicen Affairs Committas and, aE a
result, with a 1local Spanish-apeaking teacher in tha public schools in
order to promcte the use of the public library by Fuerto Ficanm, was

initlated in 1562. - |]
H
1

Auditorfjus: Ose by Yoo-library Stonsored Sroupe (1257-1942°

A raage of sctivities by outside groups using the auditorium of
the library, but with ne further conrection with library prograss or
reasources should be noted.

Powsr Squsdron. Meeting for nesrly twenty years in tha library,
and “having 1ittle or no effect on 1ibrary use,” this group holds fif-
teen to twenty-five clasees per month, three nipghts a week during tka
winter psanon. OCoe large room in the besement is referred to us the

mSquadron Room™ and is used almost exciusively by this group for a




sories of classna on pavigstion asd other ampects of boating.
£.0.P,5. A reducing society patterned oz A.A. {1958),

West Side Civic Coupeil held several westlogs in which the 11-

brary space wak thes only librarianly irxgrediant: “Freparing for the
Tornado Season” {1953}, a General Asseebly (1959}, a Safety Frogras
{1958), a Neighberhood Rehabilitation and Conservation Program (1958).

The Ohic City Plannins Sreun (1957), a group of husiness leaders

Intereated in uvpgrading the cozrucity and in dewsleping & shopping cen~

ter in the Vest Side shorping Ares, st the far reaches of the branch

Bervice area. ) !
[-

Boy Scout lsadera (1957)

Hungarian Clesses. Fut oz ty¥ the Hungarian langusge Schocl for

thase whe weni to retein or learn ‘ta old country culturs, histery, 1t~
erature, und language, No direct Library servicas are offared.

The Weat Side Comwunity Hovee sronsored a discussion of locsl

eslaction fssues in 1957. The libtrary sided in publicity but 4id pot

officially co~sponsor this rrogre=.

Bungarian Fresdom Eveninz (1%53). Sponsored by Hungarisn Rellef

and Cultural Asscoistion ond inspired by the managzing editor of the
Catholic Hugpariars' Sunday rewspaper, who has been active fn helping
with book mslection for the libtrary's Euncarian collsction. This waw
a Aubgarisn, bi-lingusl progras for families.

Social Security Law MPeetinz (1357}, To explain the new law with |

film mnd representstive from the sest Side Social Security Office.




Direct Services

*?o Individuals
Many of the services described under "group services™ clesarly

a)so include servicea to individuals.

*Publicity {1957-1942)

A pimce of ithia needs to be discussed bafore individual or group
servites, but, of coonrss, the great bulk of rublicity is a part of
every service—both to the extent that a marvice im publisity and alao
the extent to whnich publicity as & function is involved 1o proroting
that service. Here the gensaral philosophy snd approsch to publieity
is mingled out.

For most presrama the branch hme m ragulsr rattern of distribu-
tion. Dodgers (leaflaie) are distributed through I'TAm, Churches, the
local paper, the Lakeview Terrsce Housing Project {(low-income}. Teash=
ere frequently announce programs at schools, and there ia e mailing
Yiet to sbout sixty organizaticns and azencles oo wll as to about 125
individunls and leadsra. OQutaida posters are used occasionally, for
exanple at the Lakeview Terrace Housing Project nad the West Side
Fealth Center. For major programs, such ss the Comzunity Christmas
Program or tha Open Fouvse, u major affort is made; the whole staf? getal
out gngd distributes materisla. . .

The librarien has found it effective to follow up such publi\‘.lt".

with pereonsl phone calls, and ¢ccomented thet jhous calls seawed more

affective after written publicity then before. . ih



The sailing list 1s quite well thought through., Tt grew origine
ally--~guch Yike Booch Pratt's publicity cycla--frem s 1957 Library Bond -
Iosae list for which the librarian had gone to comsunity organizations.
At this tioe she alao "got the socisl worker's view on mailing lista."zo
It is made up by esking at scme meetinge and by putting a poater in
the library spevoral tises a year in connection with mestings asking if
anyone wants to be put on mailing listas for “"Programs for Adulta.”

In 1562 double-poatals were seat tu all ou the msiling liet asking
if thoy wanted to be continued, The branch lidrarian noted that use of

e malling list wam not new to the branch, mnd had, in fmct, "always been [
21 '

dooe jin Cleveland.”

*Rewspapars (1357-1962). The Wast Side Civie News Bulletin (e

monthly), carriee notiews of branch programa and the Catholic hHunpmriens'

Sunday (though & nstional papar) often carries notices of Hungarian pro-

grana at the branch. i !

Televirion (1959). In the fal) of 1959, a TV news program "Clty
Cammra™ interviewed the branch librarian snd showed shots of the library

following & serles of vandalisms in the branch. : : %

*Floor Work (1957-1952)

WNinety per cent of our worit 1a hera, Pefarence and registration
take longar then st othar brapches I've worked in. . . + 1% takes mo
lonz to get snyone in this nelghberhood to use the catalog, that mostly!

we do it vurselwes; and we certainly den't want people to think we don'¥

want to help ssrve thew. . . . Wo try to b+ eware of each person as he |
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tooes in. We clrculmte around mnd check il anyone is at the shelves
for an wnduly long time, Of course we can't do this all tre time. The

large staf{ makes it more possible than 1n some other branches, though.

*Book Annatstions [1957-1962)

For mwany yesrs the Central Library has mimeagraphed shests of
ahort annotetiona for many of tha new books--fiction and non-fiction.
At all branches these are cut cut and glued, usually on the verse of

the titls pege.

Regigtration (1957-1042)

Occamionally a leaflet, "Introducing Your Cleveland Fublie Li-
brary," 1s given out st registration,

Postal reminders are sent out one monti. before the (three-year)
1ibrary card iz to exypire. This ie a long established, system-wide

procedurs.

Ths Catalog (1957-1562)

At 2t the Pennsylvania Avenus Branch Library, no special ldaptg-:
tion or eimplification of the catalog is made to merve thes community
of the library. The Carnegie west Branch, howevor, (ollows the Cleve-—
1land aystsm practice of tyring sn author and a title card for avery .
new book which arrives without catalog cards. The sfaff noted that
maat books come without cards and that there iy usumlly & six-gonth

wvait for cards. {The author, titls, clama number, book numher, "CCCH

e

{Catalog Cards Coming) and date received are entered on the green

: ;
cards filed above the rod,) ‘ E



Direct Servicss

*Group: Co-Sponsored

'CQ—SpcnsDr.d with the West 3ide Community Housa (1957-1962)
& Weat Side health fair ran for three days during April, 1960,
The branch librarian was on the Steering Committas of the Weat Side

Civic Counci) for thia Hemlth snd #elfare Fair at the West Side Com-

munity House. A book stall ("Guldeposts to Health, Home and Happiness"))
was mennod by "book aids” Irom four different branchea, and a booklist
printed by the Central Library waz distributed,

"The West Side Civic Couacil, the Weat Side Community Council,
the West Slide Comrmunity House, the Weat 3Side Miniatarial Asaoclation
and the Kivanis Club of Weat Cleveland were jolnt sponsors of an IE!E&';

tuts on the Southera Hountninsers for sarvice persohnel of the area,

Tha Carnegls West gtafl worked 1ln the planning of the instlitute nnd
latar arrenged an exhibit of mountain craft work mseembled for the
oceanion™ (1959) 025 : ! :i

Clasa Visits by two EnglisheCitizenship classes, che by the Poard
of Education and one by the West Side Community Houee. In 1957, 1958,
and 1959 clamsead from bHoth schocls visited once each ssmaster for a

library night, Films wera used at firat, tut diescarded as inapproprintq.

*Palks by 1ibrarians outsids of the library, co-sponsored by Weat Side |

Community House (1957-160).

Theze are pumercums and difficult to ideantify mccuretely or
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completaly froo the recorda, For the Golden Age Club st the Wezt Side
Community House both the bramch librarian and her assistant haws given
two or thres book talks a year from 1357 through 1961. This was dia-
continued wksn the club's new president disvontinuad the series. The
attendance for these talks ranged from 10 to over 100 and averaged abaut

m.

*Book talks co-8Bponsorsd by other agesncies {1956-1961)
The Golden Ags, Main Office, which is not in the branch srea,
sasked for s book talk im 1558,

Xentucky Elementary School Faculty {1959).

weat Side Evengelical Church, Womea’s Guild ("Stawardship”}{1961).

William Dear Slowsll'zs Senior Hich School P.T.A. (1980).

“Wast Sida Civic Councilt (1939).

"The Future of Your Neighborhood: Whose Job, City or Citizen?"
was presentsd in 1959 with sn sttenlance of obout 200 or mere . + .+ by
the Sest Side Civic Council mnd ferty-one communitby aponsore including
the Careoegis West Dranch Librery. Sposkers were tha Director of Urban
Renewal and Housing, the Director of the City Flopning Commission, and

the Associste Editor of the Clevelsnd Iress (moderater).

*Bealth Edueation Committee of the Went Side Council (1061)

In 1961, three sub-committees each did a program eeries of dis-
cuseion mestings on rroblexs concerning age grours ranging from tote to
golden azers. The branch librarimu served on the aver-all committee for

[ |
thess prosrams, . Ii



1. Golden Age Meetings for old peorle. Information mbout treat-
sent at Metropolitan General Hospital, sponsored with the West Side Com~
munity House, the Soclal Services Derartzent of the Hospital, and the
Cleveland Sunlic Library. The librery did a booklist and book displays
for the meetinga. The first two meetince were Neld in the library,
"How's Tour Health?" health hinta for Goldem Ajers by the Medical Director

of the local hospltsl'a Cut-Tatlent Service; and "Health Services for

Golden Agers," a pansl of hospital represe;tatives. The laot meeting
was not held In the library. Attendance was poor (aversge 10) for the
meetings.

II., Teex Ape. These 2idn't weat in the Mbdrarp, but the library

did mend man observer, ! *
I11. ©Pre-School Mothere. Tne library rarticipated with the committse
sctively in this series. "rromoticn of a discussins group fer mothers
of young ctildren., A series of meotinzs in the fall was planned by
the Visiting Worses Association, a Fuslie Hamltk Wures, and the branch
Ybrarian. Filmy with discuseion wers offered: *Esw to Fandle Thoss
Little Tezpers,' 'Fesrs of Children,' snd 'Helyping the Child Faca the
Dots wnd Don'ta.' The third meating wis a frde out bacause notices

b i
wers sent out lato."a I

Teoe librarian noted that the clty gave out bstwesn 500 and 1,000 |
lenflets at the Health Centers, and the Visiting Furses Amsocisation
diatributed to homas. Ouly thoss Fecple with whoa we nmade personal cone

tact in or outaide the library csme to the [irst grogras, and this waa

true with maybe one or two exteptions for the ntxt.as L
) ;
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Four Eome Improvemsat Demonstraticns were co-sponsored with the
West Stde Civic Couneil, the Cleveland Urban Renewal Agency, and thres
other branches of the Clevelond Public Library in 1957. Programs in-
tluded a garden specialist, & talk on "Modernizing Your Pome™ (vith = !
tooklist on bose modernization distribduted wfterwsrde iz al) four branche
snt by the West Side Civic Council to its mymbers, all professional ser- |
vice warkers}, a demonstration of kitchen ramodeling, and *Fire Safety
in Clder Homes.” "Thy series was very badly attended in spite of Sood
publicity wnd will mot be re;eated in this fors . . 26

A Home Improvement Jenter featuring the bocks for these rrograms
vas long used as a display at the entrance of the wsin resding roos.

*Property Owners snd Fenters (1061)

j
Speelnl informetion on how homes and neighborhoqu can be wade &
pafer and a batter rlace in which to live, co~spoisored with the West
Side Civie Council, Division of Yealth; The Cleveland Public Librery;
the Monzores Inforzation Center; Buckley and Ce35 {a census tract ares)
Neighborhood Association, wss a ceries of maetings held in the library's
auditoriva., Tt interpretsd the pew city clan for the area, .
*Hungarian Central Committes for Docka and Education {1959} |

This in one of reveral groups whith have sarranged for displays

of Folk Arte 1o the Yibrary.

*Group: Library Oripinated

*Books for Deily Living Foom (1962) :

Started in the Spring of 1962, this s g reader interest



bV

i

i

;
collection in & pleaswntly light rooa with a fireplace. Tt wam called

"Books for Daily Living" rather than mnother appropriats title, "Fasmily
Room,* because of the high iacicence of broken homas sad older people
iiving alone in the neighborhoed. "In m peighborhood Tike this, most
prople are more concernsd with themselves than with world events—hence
this fawily room."27 Titles are kept pretty mach in the order of
origlnal clanaification and labelled with subjact headings attractively
and prominently placed on blecks within each section. A cartoon and
heading denote such sections am "Interiors Beautiful,” "The New Laok ™
"Furpiture Refinishing," "Buttens anl Bows,"™ "Cooking,” "3row Them In-
doors.” In addition there is a bulletin busrd display with a poster and
booka=-="Enjoy Your Children.” :

Throughout the circulsatior room collection mre blocks where thess
books had formerly been shelved, with the Dewey number snd a note to
fagk » librarian for these."

A pamphiet with an infroduction to the collection, sleven titles

from the collection ard the litrary hours was adlied Lo the collection

in Qctober 1262,

*Diaplays Within the Library {1357-1362}
Displays are regularly prepared in the foyer and main circulstion:
rooa a8 wall se puteide the library en demand. BRulletin Poard posta
notices of edult =ducetion clanses, moet of which would eeem not to
be mimed at adulte with low sducation, A wall, glasa-dovred cece ix
umed to attract attention to likely arean of intorest. The mssiatant

librerian sat vp "And She Does Tt so Easlily and so Well," because she




m
felt in this naighborhood with large families, canning, yrtaerring,l
etc. would be appropriate.

Gther typical diaplays includs: two cases of woodcarvings from
eany lands lowned by the Cleveland Munaus of Art; a book display, "Kesp-
ing Fosted,™ on current Concerns such as national purposs, public
houﬁing, druge; and regularly used bins labeled “Just Browalng," "E=ay
to Carry,” and "Cff the Bsaten Track."

Dissloys aimed specifically and cnnaciouslj at sdulty with low
wducaticn have not beer umed within the last [ive years which thia
study investigated. The librarian recognized that "Rooks for Dajly
Liviag,” "Langusge Skiils” amd "Vocational Skills" would be sppropriats
for thia group, however. "Frankly when I create disylaya, 1 don't think
of low-education adults} I guass I plan Lheno to meet demands. Or be-
cause Lhey nay bot real.ze we have books on ecme aubjects and I want
to bring thes to their atteotion. There 3v a derand for cedical books
==apparently the clinice don't have time to give explanatiops--btut I
wouldn't wart & diszlay oh zedical books. 'we will stress sewing, for

exanmple, and muetly rrectical things that they want in this neighbor-

hood."a5

*Copmunity Christras Progrems {1959-1962) N ’ i;

The branck librarian ramarked that of all the neighborhooda :
she"d worked in thiz is by far the moat complex. "It's the most diffi=-
gult 1tve evar worked fn . , ., little community feeling, That's why

ws have this program: to cut across various grouvd and draw different

R |

!

ETCULE together."zg M, « « with particijation of different neighbarhacd
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groupa, ita afm 18 to bring differeat ethnic gcroups together lnd.to
foater neighborhood feeling in a very fragmented and transient com-
: Iunity.“jo

Held tor the past thres years, the typical program has included
u local church cheir, a story by the children®s livrarian, plano susic,
a $ilp, and community carols, The last prezrea devoted to Hungarian

Christmas customs drew 252, the largest attendance at any Carnegie

Weat program in many yeais.

"Lenten Ssason Recordings (1958) . o
YDuring the Lenten season (1953) recordings of great religioua
pusic were played on Friday evenings. It wes tolerated by the public,

and if tried again, should be planmed quite dif!erently."31

*Open House at the Branch {1959}

"The lew Look.”™ In May 1999 followlng the installation of
fluorescent lights, tile floors, and aew furniture, the public was in-
vited in_to look scound snd begoms scjuainted. Three films for the
faslly were gcreened mnd people were shown arcund the library.

Anothar open house with intensive publicity ond build-up Ll bew

ing plaensd for October 1962,

Iibrary Tours, and Manuals for New Borrowsre

A manunl i& nob uwsed in the branch, and tours have been ex-
clusively for visiting citizenzhip classes (q.v.}. For the citizen-
ship classes (g.v.) & talk on the library, bocks and services 1s given,
and oprortunity for regiatration im made. ' ¥
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|
*Nationsl Library Wesk (1958) _ i |
In 1958 n large bank on s prosinent corner of the West Side's F
 sentral shopping diatrict gave space for a window display of =dult and
children's books, and the waek mlsc gave the staff an opportunity to
canvass the neighborhood in wn ovrganized way.

Ho other apecial activities bave been planned for Natiounl Litwary

Weolk,

*laisure Time Frogram (i?ﬁ?)
& meries of prozrams of book talks wnd filme offered aon alternate
Tuesday afterncons during the winter end spring wes atopped after 1G57.
"A 8mull group came fairly regularly end enjoyed it, but 1t wam dacidﬂd.
that attendancs was too small to justify tha tire slent in planning end
promotion and it was disccatinued for *he time boina.“se Six to twslys
came to the programs in 1957 end the assiatent librarisn who was in
¢harge of the ssries faels that n projectionist, films, planning, asnd=-
ing out dodgers takes toco much time and expence for tha lircited responsme

After a gap of one year, film programs were resumed at a ¢iffer-

ent time and in an altered format.

*Evening Fils Frograms (1958-1962) : g.
Thia is the program that continued, after n lapas of one yua;.
the Leisure Time Frogram, and it has been geing continuoualy since 1959,
Under differant titleg.-"Travel Program,"” "Round the World by
Filme," "The World and Tts Feople,” and "where in the World Haws You

Baeni"--thess {i1m progrsms have centersd on travel themes. -Book talks

-
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have beat entirely discarded. ™I tried to give book talks with the
£ilms. I'we given it up because the audience was quite bered and ap~
parently just wanted to see moviea. I don't even take bocka down to
the auditorivua anymore—=they just get up and leave after the movie and
most don't even come upetairs into the 1ibrary.“33 .
The prograss are over just prior to library closing hovr so that
if adults did come up inlo the circulation room they would have 1itt1e.
time to browse. The programs never have resulted in circulation of
booka.
Aa with other prosrams, postals are sent prier to eech showing,
and posters ard dodgera have been used,
| In Kiy 1361 & travel talk with $1ides {"HMy Indian Summer't) drew

the larzest atieniance, 10%, in the four years of the series.

*Cireulation of Matarials Zutsides the Library (1460) '
The Feal:h Fair book in 1960 is » dramatic exemple, mnd the enly .

one reacorded or remerbered. Tha branch librarisn pointed out that the
branch stands ready to circulate paterlsls cuteide of the bullding when«
ever it may we appropriate. , L
Children's IDupartsent Sarviees to Adults o

im noted wariier the children'a ilbrerian ie supervised by the

syetenm's Chiel Children’s Librarian. She is rot directly responsible

i
Sgversl talks by the childron'a librarian have been to adult

to the branch librarian. : '{

groups, snd it 18 gquite possible that they reached eoma sdulis of
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lower education,

SPTA Talks (1959-1960)

Two in 1959 snd twe in 1960. When she is maked ehe spesks to
ths PTA; thay don't agi every year. In tress two years the themes :
they chose werea "Influence of TV and Eadio on Children's Reading,™ :
"What the Library Offers Children,™ "Taking Cate of Books,”™ or "The

VYalue of Remding." : ' : : ;

*Went Side Communitr House Irecrama (1385-1959})

The mueic achosl of this Methodist cettlemect houses met in the
library auditoriut and pressnted a cormic opers. Tha children's 1i-

‘brarian told a story te the adulls and children attending,

Talk to staff of schonl {1953) ! -.i

Talk on librery ani schosl working togethar.

*Pra-Schoo) Story Hours (3557) ’ - [ B il
1957 was skipped, snd the laat croup was in 1958, The children's

likrarian feels that it doesn't pay to have snall groupe.zk Apparently

pothing waa prograced for the adults, [ i
-

All Young Adult mervices mre given on mn indfivicdusl baals at the

*Young Adult Services to Non-School Adults

Carnegie West RBranch. There have bsen no gZroup programs io the past
five or olx ysars.

Kothing to resch younger parents of school drop-outa has been

planned, .i




Theough designed to serve twen-agera from 15 to 19 years of age,

thare ia no limitatiog of adult service or saterials to tesn-agers.

Carnezie Went Branch lLitrery:
Cheracterization snd Sunmary af Servicea

The quality of service at the Carnegie West Branch Library should
be characterized s good rether than hich, and coopsration with other
¢omsunity agenciea is fundamental to the btrasch's concept of library
service, )

Librarians are availe®ble for Ichﬂd.-e:.. tesn-agers, and adulta.
fownver,it should be noted that the teen-mge lidrerian is only now

starting on her professicnal library degree, a»d that the aussistant li-

brarian, while resyonalble for adult work Tss a background of professional

tesn-ager workj so that one and one-half litrarians ars available to

esch group. The children's librarian is t:e only professional avallabdblej

for work with children, Ske has a full«tise clerical assistant.

In addition, the sdnjpietrative set-.p is such thal the branch
Ubrarian's ¢cordination of branch tervices is not facilitated. The
coordination of work with tesh~agers and sdalta is strong, however,
The clerical duties are cccapionally shared by the professionsl staff.

The ¢pllection, like that of the Fenngylwania Avenus Branch, ie
large, and here more extensive: the Humsarian collection is the acet
ocbvious exacple of this,

The building {= large and, even thouzh fifty years old, 13 cur-

rently suitable with the advantagss of extra space and separated rooms.

The administrative backing of zervice at ttls branch ie mpparent §




bere A8 iz Balticare, bdut is not as iniense, ewphatic or direct.

Tus spproach te ssrvices at the Carnegie West Branch is cne of
broad range, flexibility and iwaginaticn. There is, of course, far
wore work with agescies and organizations than at Fennaylvania Avenue.

Sarvice to individual in-librury petronw is conaiderwd of basic
importance but is less cosplete than st Pennaylvania Aveous pricerily
becauss of the sire and complexity of the building.

Services to groups, both crganirad and Mibrary sponsored ars a
strong elemant in tha branch's program. Working with loca) groups and
_ clabs ap well as with sgencies and organirations cobcarned with the area
as a wvhole iz & ccoalstent part ol the library's program of ssrvices.
Thare 1o an espbasiwm at this branch i wp-grading the cosmunity which
ia pot yst articulate in the philomophy of services of tha Baltisore
brapch, This is reinforced by tEe active participaticn in local gTOuRS
by the profesaional statf.

If there are any limltations on the mpproath of Carnegie Yest's
service progragm, it would bs found primarily in the nbaence of a staft
mesbar who can handls Hungarian; the growth in the Puerto kican populs=
tion will emphesize avother lmnguage lack in the future.

A supmary of those sorvices which may appeal to edults of low

education is nffered in the followlng chart.
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TARLE XXX

Chronology of Adnlt Services Invelwing Concern for Adulis with Low Education
Carnecie sest Branch Library, Clevaland Public Librery

. 1957 &
. Prior 1958 1959 1950 1981 1962

A. Bickgro\.:ni Sarvices:

Tradition of Strong Branches = H H x = |
The Building - Jenovations x x x i
Houra 1
Collectica - Adaptation . ! |

Rungarias Coliection x i i
Staff . I T
Fhilosopty of Service x r x x x |F i
Self-Stulies ) x x

B, Indirect Services

l.Work ¢ sesbarship in local Coseunity
Organizationa & rrofessicnel ) 1
Orgarizations x x =z x x|[=x:
2,Auditorium Use by Noa~_ibrary Zpan- W i
) sored itoupe x x x x x 3z il
¢, DMrect F=rvir=a tp the Fuklic Ti l
Fublizity x x x * x fx
1.Indiviival Services ) A i
Flocr Work x X x x
Book Aonotatione z x X X
Regiatration x x x x

2.0reup Services (Theose Tollowed by a (1)
incluie services to inmdividualas):
a.Co-Srennored by Lierary

Tiscugnalon Heetings Jencerming
i Groure (1)

“ealth rair (1) x

Eome Improvement Demcnatrationa{l) )

Talxs by Steff Qutside Library(l}

Southero Higrant Inatitute

Ciﬂggggh&?)& Englinh Clese

[ Circulation of Materisls Outeida .
o Library (1) : . x
: Fature of Your Neighborhood
Indtitute
b.ldbrary Originated
Books for Daily--roon {1}
Displays - in Livrary (1)
Open Houss at tennch (1) x
Comsunity Chriatzes Progran x x
Lentan Seascn Classical Fegordings
Kational library weex = Cutsidae
Displaya
Lataure Tire Bock % Film Prograza{i) x
Evening Film Sarles x x
3.Children's Dejartment's Services for Mults x x x
4, Young Ad1lt Derartceat's Servicea for '
Koc-3chool Adults

H M HAN

x fndicetes yeur in which service was offered.




1.

2.
e

b ]

Notes

Claveland Fublic Library, Cleveland, Ohio. Job Specifications and
Salary Schedules, 1959.

Clevesland Public Library, Cleveland, Chic. Annual Report, 1910, i

Interviews with ¥iss Ratherine Frescott, branch librarian, Carnsgie
West Branch Librery, Cleveland Fublic Library, Chio. Sep-
tenber 26 through October 12, 1962,

Cleveland Public Library, Cleveland, Chio. Carnegis West Branch

l4ibrary. Annua} Keport, 1959. : i i
Interviews with Miss Katherine Frescott, branch librarian, Carnegis '
Wast Branch lidrary, Cleveland rublic Library, Ohio. Sep- |
tember 26 through Octuver 12, 1962.

Ivid. ;o

Cleveland Public Library, Cleveland, Chioc. Carnegie West Branch
Library. Inventory reccrds, 1961.

Clevsland Iublie Library, Cleveland, Chic. Carnegie West Eranch
Library. Annual report, 1957,

Cleveland Public Libvrary, Cleveland, Chio. Carcegie West Branch

Livrary. Annugl keport, 1960,
| r

Ivid, _ -

Intervies with v, naymoad Lindguist, Librarisn, Clevelszd Fublic
Library, Clevaland, Chiv. Segtember 28, 1962.

cllv;lnnd Jutlic Library, Clevelond, Onio. Carnegie Wast Branch
Library. Anoual Heport, 1957.

Intervisws with ¥ise Katherine Fres¢ctt, branch librarinn, Carnagiae
West Branch Library, Cleveland fublic Library, Chio. Sep-
tembar 26 throuch October 12, 1962,

Ibid.

Itid,

Ioterview with Fr. David Antibe, YWeat Side field woerker for the
Cleveland welfare Federatisn. October )1, 1962.

Interviews with Mips Emtherine Frestott, branch librarien, Carpnegle
West Branch Library, Cleveland iublic iibrary, Chio. Sep-
tember 2€ through Coctober 12, 1902, .



18,

19.

21,

Z}-

2he

25.

26.

27.

280

29,

Ibid.

Cleveland Fublic Libmary, Cleveland, Chio. Carnegle West Branch
Library. &nnual Report, 1957,

Intarviews with liiss Katherine Frescott, braach librarian, Carnegie:
West Dranch Library, Clewveland Fublic Library, Chio. Sep-
tember 26 threwgh October 12, 1962,

Ibid. ' ' oo

1bid, : l

Cleveland Fublic Library, Clewsland,chie. Caruegie West Branch
Library. Annual beport, 1357.

Cleveland Iubli¢ Library, Clevelond, Chio. Carnegie West Branch
Livrary. Apnual negport, 1961,

Interviews with Miss Katherine rressott, tranch librarian, Carnegie;'
West Branch Library, Cleveland Iublic Lierary, Ohio. OSep-
tenmber 20 through Cetaber 12, 1962.

Cleveland Publie Librory, Cleveland, Chio. Carnegie Wzst Branch )
Library. Amnual Report, 1957, i

Interviews with Hiss Katherine Prescott, branch librarian, Carnegie
West Branch Library, Cleveland _ublic Library, Chio. Sep=
tember z6 through October 12, 1982, !.!

Interviews with Miss Ilelen Share, nssistant branch librerian, Car=
negie West Rranch Library, Clewveland iublic LiSrary, Clevg|j
iand, Chic. September 28 through October 12, 1562, '

Interviews with Miss ¥stherine Frescott, branch librarian, Carnegle
West Branch Library, Clevelmnd Fudliec Library, Ohio. BSepw
tembr 26 through October 12, 1962, ?l

Jatter from Mira Katherine Preccott, branch librarian, Carnegie West
Branch Library, Cleveland iublic Library, Cleveland, Chioa
to the writer. July 30, 1962, '

Clevelsnd Public Library, Cleveland, Chio. Carnmzie Weat Branch
Llibrary. Annual Keport, 1338.

Interviaws with VMisc Helen Shene, sesimtant branch librarian, Care i
negia West Branch Library, Cleveland btuulic library, Cleves
land, Chig. Septamber 28 through Cetober 12, 1942.

Interviews with Mi:e Derta Mae Blackour, children's librarian, Caret
negie West Brench Library, Cleveland Fublis library, Clevew
land, Chic. September 29 through Cotober 12, 1902,



GCHAPTER XA1I1I ;
AHALYSYS QOF CARNEGIE WEST BHANCE LIBRARY INTEZRVITES

WITH ADULTS QF 1OW EIRCATION

Summary

Use of the library by thirty-gseven of the fifty interviewesa San

be accounted for by one of the hypotheses. Eagh of these indicates

tbat interest in the library is related to adaptation of mervicen to

adulis of low edutation.

P
Major Bypothesis 3 ;

Tos major hypothesis upder investigation is that there is a

direct reletionship between interest in library use by adults of low

wdusation in metrepolitan core tity ereuss and sdaptation of branch li-

brary services in thege grean.

Of the fifty interviews with adults of

low education, twelve {24%) lsnd support to this hypothesia.

which have had the grestest effect on interest iz library use arei |

Within this group of eleven interviews the adapted sarvices
[

Film programs (5 showing this relatienship) oo

Other prograns (4} .

Building repport and sprroaching each adult in an effort to make
adulta of low education comfortable and at ease in library (&)

Mailing 1ist and newapoper notices {3}

One interviewss cited a program given during the depressicn as his

151 i
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|

|
re-introduction to library use. Although thias is & progras that could
appeal to low-education adults, no other examples of the effect of

lilil&r.programs were uncovered in the fifth interviews.

Firat Supplemental Hypotheaix :'_
The firat suppleamentsl bypothesis that there &re elements in
brench library services which can be identified as encouragring use of
the library by low-sducation adults was supported by twventy-six {(52%
of the Tifty} ioterviewa. '
hnong these twenty-eix the services which were moet often cited
ATe: ) . |F; . i
Accesalbility of librariuns {as revealed in the user making for
help as a part of his litrary use) (21 showiny this rela=-
tionship),
Location of the branch (8},

Physical lay-eut of the branch (B}, : -ﬁ53
o

Programs (5},

Bungarian cellection (2), and J
I!

e

Hoapitale and Institution service {2).

The general collection was cited by only one interviewee as a Tactor

"}} | ]

The second supplesmental hypotbesis that thare may be combinmtiond

in encouraging his use of this jurticular brauch.

Second Suprlesental Erxpotheains

of elesects of library service which can be effectlivs in encouraging

library use by adults of low education was suprorted by five tatternssf
Accensibility of librariane and Sroup prograzs (5)

Aceessibility of librarians and Locatien of branch (3}
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S o
Accessibility of librariacs, Location of branch, and Froup | j
programs (2} : |

Accessibility of librarians, location of branch, and Use of
library in connection with child (1)

Accesaibility of librariosns and Use of Library in connection
with ¢hild (1)

- Analysig of Interviews

Major Hypothesia
There ia a direct relationship between interest in library use

by adults of low education in wmatropolitan core ¢ity areas ani adapta-

Much as at the I'ennsylvania Avenue fZranch Library, the rrofes-

tion of branch library services in these areas,

Service: Building Rapport

sional librarians here sirongly enphosize the importance of building
rapport and wmaking the adults io tLis difficult neighoorhood feel
comfortable in using the libvrary. Four of those interviewed citad the

friendliness of the gtaff as & factor in their use of the likrary.

Interview ¥o, 21 : _ :i
Sex: Feoale Education: Sth grade greduate

Race: White Birtnploce:  This eity

Age: Kid-&l'n Geeupation:  ¢m relief ! iqi
Upes 1ibrary for: Recrention (*to while away tize™) :
Organizational meshersnip: None

Has used library for: 4 wonths

This woman is "very perturbed ripght now, disturbed, upset, i
because of coney losses.™ When ghe worked downtown she used the .

Central Librery, but her mother had lived here, snd nov she has |




woved into the nelghborhood. *I can't copcentrate ovw, snd .o.
I can jusi read the New York Times and the Clevelsnd Plain
Dealer.” The lay-out of the building allows her to sit undis-
turbed for loug hours. She asks for help "if 1 owed assistance."
For the two weaks of the interviewlng, this writer nsted her
sntrance and exit svery day. The importance to her of immedi-

ate recognition from the ataff became pore and more appnrent.5

|
.
|

Interview No. 65

Sex: Famale : Education: Bth grade graduamte
Age: 75 Cceupation: Retired

i
Racet  Whita Birthplace: This city r o

Uses library for:
Crzacnizational wembership: % (a sociul groupi a Sermaun Catholie -
club in wiich ehe belongs to 3 groups)

Han used the library for: 20 to 30 vears )
{lives 15 wiles from the bronch) ,

Although she has been using the library for pany years,
the svidence supiorts the hypothesis thas ner interest is
directly related to the Jibrarian's efforts to baild reppert
with adult patrens. This is underlired by her recent experience

in another Mbrary.

After paying that the librarians in the Carnegie Wast

Branch are "so nice to me that I keep coming back," she fold of

going to libraries cloder to her home, woe big, the other amaller,
Bhe want into the larger one and "felt lost. And no ons helped
e 1 nevaer went back." "But I'd go a long way to coms hors.

e« o It's gt just this librarian--1 dea't really lnow any of ﬂ



thes-=but all the librarians

Servicet Aporoach Sach Adult

Interview No. 65 {continued)

here have besn helpful.™

She alec noted the importance of ths ataif’s attexpt to be

sure that each adult was approached as an important reason for

bar loyalty to the branch.

"If I'wm tulking to the librarianp

and someane cowes in, she excuses harself and meem if they oeed

help." One asgumes shke herself expects and receives such attep-

tion.

It ahould be noted that although she liver fiftesn milea

from the branch, she weekly visits the nearby 3erzan Cetkolie ;

clud of which she im a long-standing oerber. [

Sex: Male
hace: white
Agw: Late 60's

Uses library for:
Organivational memberehip:
Haz ueed library for:

Thia man has uesd other branches and the Central Lidrary.
Ewen though he enjoys the Newapaper Room at the Ceatral Library,
be uses this branch a good deal., The rapport the staff han
built with thie man iz evident. "Miss Frescott is very nice : i
and helps me. 1 give gy books to the library vhen I's finished
with them." 1t is clear that hip interest ip library uss st

this branch is directly & result of the branch librarian's

Education: Btk greie graduate
Birthplace: Tuia city

OGooupation: aetired (7 or B years)

Recreation (eapecimlly sitting in the
lione Library)
3 yoars T




interest in him, ' r

Taterview No. 165 N

Sex: Kale Educaticn:  8th grade graduate

Aace: white Birthplace: Mid weatern U.S5.A. Ol
Agat Early 60's Gecupation: Window cleaner 'i
Oeea library for: Recreation, gsroxy (for wife), refsrenai
Organizational membership: None o
Has used library for: 1 year H

i

This osen also uses the Central Lidrary and although he has
I
Lived in the branch neighborhood for twenty years, he started ﬁ

using the branch only one year age, He said he is “"getting old
and can't run wround any nmore, 50 I have TV mad when it's not
interwonting I et & good ook that will last me all night." He

comes to the library conce a week feor recreaticnal material and h
-1

for boaks for bis wippled wife. He stated thet he nsked for help:

from the librarians once in & wiile, and male & point of the rachf
that he "kmows the girls here.” I
He acted as iflha Teli completely at home. 4 week after
telling this writer that he gots the teader's Difest at home,
he brought the library copy to me and pointed out an article
that I shcould read. The motivatlons for hiz increzsed library
use lie elsewhare, but there is a relation botween the branch's i
effort to build raprort with ratrons and his interest in the

use of this branch.

Interview No. 149

Bex; Hale Educatiorn: Btk grade graduate
Hace: vhite Birthplece: HNorth eastern U.5.4.
Age: Early 60's Qccupation:  Unemploysd




to the llbrary's efforte to build rapport with its adult patrone,

Usea the Iibrary fori Yacation, hobby, reference, avocaticﬁ 4
Organizational maxbarship: lione ;
Eas used the librsry for: 8 to 9 years il

Thia man was eaphatic and explicit aboub his feelingm ‘”
|
I

toward tbe library staff. He had used the Central Libtrary in y

.the past, but hed used this branch for eight or nine years.

Hiz first use of the branch occurred when he was atuck an |

w probien and stopped in cn the way home. He got immediats asaist

ance and solved the problem. e hue been a regular and loyal
patron asince. "I got my basic knowledge on how to build my houutf

3

here. You can't buat the librarimns here; they really help you. ;
The tbings you ¢an pick up in & lidbrary ars worth a billien :
dollars.” {Sven though the house, a susmer cottage, wes built
on the oppomite side of town he centinued to come to this branch_:
for information needed ip its construction.} 'jf

Curreptly he is using the library resources to releara hia :

old job. "The field has changed in thirteen years while I had

another Job, T rend up and can tell the interyiewer that I

haven't had experience on the new machines, but understund how

they work., And I can talk about them,' |

Hers 15 o stcudy library user who feels that this Branch
has been particularly helpful to him, and who illustrates that
the rapport emphasized by the staif 1as related to his interest

in thiz lidbrary.

The above four cames ahow interest im the library to be related




Lorviecs: Film Progrars
Fils programs have been sdapted and re-adapted to serve adults !
who may not othervise be iotroduced to or use the library. Wwhen it
wvas found, for example, that bock talls were not appfocilted by the
film program attenders, the talks were dropped. This service is one |
which is of likely appeal to adults of low education.
Five adults cited thesc prograns aa an impertast factor in their
uas of the library.

|
Interviaw No. 66 ' ( /I

Sex: Hale Bducationt  Sth grede graduste H
Racas White Birthyplace:  Surope R
Ages e 415" Gecupation: fregision grinder '3
Uses library for: Avocation (to lesra®). (This imclude

nis interest in the film prograss.)|
Organizational membership: 1 (Holy Yame Society) 4
Hag used the library for: 47 years

This man has been coming to this library for over forty-
five years. Although he lives many blocks from the branch area, :;'
ke cites the neighboritood and the guietness of the branch ss

his main reascons for woe. Alter he finished school, his use of

brary.

He cited the film trograms ae the only libreary service he
used, He noted that he browsed im the library although be has
magazines snd paperback beoks at home.

Hin intareest in thea library is attributable to the film

programa,



Interview Mo, 83

Sex: Male Education: 6th grade graduste
Race: White Birthplacae: lNorth eastern U.5.4.
Age: 72 Occupation: Fetired

Uses library for: Recreation {"to paas the tima™)
Organizational membership: Hone

Haa used library fer: 5 years

After having been retired for two years, this intervicwee

stopped ln the library “to look around." Fe kad time on hia

though bho bap vsed the Central Library and ascther branch "wiich

wak too crowied and 4idn’t have so cany botks.M

two or three years., ''Whenever they zend me 3 notice I ccom.“
He also comes to the Chrisimas progsrams mal o the Sollen Age

prograns when they are held in the library. Apparently, that

especially of the majling list for them is evident.

Intervinsw No. 187

Sex: Fenmala Education: &1 grade graduate (Hungary
Race: white Birthplace:  Huasary

Age: iate (O'a O¢cupation:  Retired

Uses library for: Recreation

Organizatiognl moembership: None

Hae used library for: &) years




is steady. ©She also

regularity.

Interview Ho. 265 .

Saxt Male Education:
Race: White Birthplace:
Ages Late W's Occupation:

Uses library for:
Crgavizational pesbership:
Zas used library for:

Hone
4 years

{n the night he was interviewed, this man had come to

attend a film progran.
apd ke doesn't use his own branch.

other only for fils programs.

Fila prograns

199

attends filma, lectures, sad talks,with

7th grada gradumte
Tnie city
Hessenger

The branch is not in his neighborhood,
tie usoa this branch and one

e first started using the Carnegle

west Eranch four years ago when the film programs were changed

to evening hours, 7The only other time he used 2 library belore

tais wam {o attend & concert {at the Central Library).

Again, os with ¥o. 83, advertissment is important.

He

first learncd about the film programs which started his library

use throuch the local West Side News.

for ndditional services.

Interviaw ¥o. 121

Sex3 Hale Educatlion:
Aace: White Birthplnce:
Age: Late 60's Occupatlion?

Dees llbrary for:
Crganizational mesbership:
Bas uzed the library for:

Yora
1 ymar

M.
Racreation ("to kill time") _i!

He has not usecd a librery

8th grade greduate (Austriay
Austria Rungary)
Retired

His primery interest in the 1ibrary ie not the filn and



Goldan hge prograas which he bas attended. He referr=d to :
peetings of the Goldex Age pToup several times during the inter- 1
visw. e uses the litrary "practically every day™ to read
papare ond magarines, and caver takea out bocka. He ia going
to sorve into this neighbarhocd and has used the branch two or
thres tipes in the lut. year sven though it is on the opposite
aide of Cleveland from his rresent home. He came this Imr sach

time to see travel filaa.

Servicer Chther FrocreTs

Three of the above adults (Nos. B3, 137 snd 265) also attended
non-film programs. In additisa,

Interview Ho. 50

Sexs Male Education: 6th Grade (Hungary)

nace: Waite zirthpluce: Hungary

Age: Parly FO's Lcoupation: Hetired

Uses library for: Avocation ("to learn things T didn'ti':

learn in ochool™)
Crganieational mesberziipd lioke
Has used the libpary for:  Since 1939 and 1332 {see text) i

Altbough he first used the library in 1909 {he juast road '

here; he 3ida't take azy books boma), he stopped using the 11-
) I
brary alsoat coaplately watil 1932. "uring the depression m

social worker case acd gave a course on 'Hothers' (ele). It wam'

yery educaticsal,” At this time he started taking books out of

the llbrary for the first tire and has teen using the library

4
i
i
H



Service: Mailing List and Newspaper Notices

Two of the above interviews (Nos. 83 a=d 265) cited this contact

a8 their scurce of information an libreary progreza. Their statements

indicated that their intervst and attenisnce was wade possibla through '
this service which, in this case, brought to tha attention of low—edu-

catlion adulte a prcgram which was of appeal.

Interview i{o. 110

Sex: Hale Education:  €ih grade graduate ;

Race: White Birthrlace: Zurope i

hge: Zarly £0's Ocoupation:  Mashinist . I|
- A

Usas library for: fecreztion (e kil) timeM}

Organizationnl membership: None

Has usged library for: {kot a;;icible, uses another branch

sirce moying from this neishoorbeod,.
Thia man stopped by on the wax itamiown. When anved about 5
programa he commeated that he had atiesded programs at his own

branck. "Iuey used to Zend ce votices a=i 1°'d gzo.“

Firet Supplesental Ey;otiessis

Service: Hospital and Institution Service

Interview No, £5

Sex: Fanale Education: £z zrade gradusts
Hace: Yhite Oceupation: ==tired
Age: 5

{See nlsc major hypothesis)
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This interview has been diacussed in support of the nqja;l
hypottesis, but the relstion of the Cleveland Fublic library's
Hospital mnd Institutions Department services to Ler use of thas
UHbrary is applicﬁhlt and enlightening here. Asang Cleveland'as
strongest snd momt developed library services are those offared
by this department.

About six yeare age this woman was in the hospital asweral
times. After a heart attack she found that the Cleveland Public
Library would suprly books to ker in the hospital. "I'd ask on
Tuesday apd they'd come on Thuredayl" Vhen she found cut about
this service she told her doctor she dida't care how long ahe had
to stay in the hospital. ’ }:J

She nloe encountered the highly developed zhut-in zervices |

of this derartment when she was limited to crutches. For several
]
¥yeurs she had hooks ssat o0 her home. o

These services Lave ¢laarly reinforced her loyulty to the
library, wnd have been uf reol mssistance to her in tises of ueedﬂ

Sbe has always been & remder and said that ehe had Fead books ||

before her use of the library was initiated throuzh these servicea

S4x: Ferale Education: ¥th grade graduats ’5
Ruce: Wniie Birthplace; North weniern U.3.4. |
Age: Hid-50'a Cecupation: Ward secretary at hoaspital !

Upes library for: Recreation '
Crganizationsl membership: KNons (. . . wam very active, but ;

after I was sick Y dropped cut."}:
Ham usad the library for: 1K ysurs .



O

Since mhe left school in Minneaota this woman has not used |

any 1ibrary and said that she had not used books since that tipe.!
The effect of a atrong, well-developed library service is }
dramatically evident here¢. OCnly when she went to the hospital
obe and one-half years ago did she re-—encounter bocks and library
service, She was aware tﬁat this was a Cleveland Public Lihrafy .
ssrvice snd not one offered by the hospital. "I used books
there mnd then again when I was hack in the hogpital.™ She Hlsl

ordersd by the doctor to take daily exercise, and "came hera for |

my first exercise and to fill tise." She has since becoma a uardi
secretary at the hospital and loses no oppertunity to tell otherﬁﬁ
of the public 1ibrery's hospital service,

She cheose this library because she passes it on the wey
to work. She dees not use her own neighborhood library. She
hus not yet asked & librarian for help and is spparently still
in the first flush of rediscovering reading. "Ho, I haven't
asked for any belp. I haven't read for so long, and there are

atil? seny things I haven't read."

Service: lLocation of the Branch

This is not, as it may be interprated in Baltimore, a service
adapted to adults of low education. The fact is that the branch was
located in a wholly different neighborhoad [{fty years ego. Hou&ver.;j

thers iy no guestion that the location of the branch is an element ofjj

eight of the fifty interviews. _ ’J



;»if
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Twe previcua Anterviewees (Hem. 65 snd 75) noted the location of
the branch as sn elacent fn their uca of this particular library. Six
other intervieween referred to the loeation of the branch aa m factor

affecting their use of the library.

Interview No, 33
Sex: Female Education: Bth grade graduate i

Kace: White Cogupation: lousewife i;
Ago: Early kO's

She started wusing the library as soon as she moved back
into the nejghborhosd two ysars ago. She had used this branch

Freviously, libraries were “too far when I didn't live hers;

a0 I didn't use ary. low that I've goved across the atreast,

I'yg started te use the libpary to help my pirl with reading.Y

Intarview lic, 52 o o w
|

Sex: Hale Education: 8th ;rade graduste ;l
Face: White Qccupationt Pin setter in bowling alleyf
Age: Sarly €0's i

He is o Bteady reader, and uses this branch primarily be-
enuge it's within o block from where he gets up pins in a bouling'

alley. He has used the library for twelve years.

Intarvicw No. 140

Sex: Male Educatieont &th grade gradumte
Race: White Occupation: Unemployad

Age: Early 60's

(3ee nlsc major hypethosim.)

He used to “pass by on my way to work and stopped on my

way homa,"”



Interview Ro. 160 -

Sex: Male Fducaticn: 7th grade graduate
Race: White Occupation: Assembly worker
Age: Late 20's '

He passas the library on the vay to work. His actudl motivag

tion for use is descrided in the last section of this chapter.

Interview No. 1768

Sex: Hala Education: 7th zrade graduate
Race: White Oceuration: Laberer
Age: Hid-50%s

He first care into the library on the way to church., He

wanted to gee whkat was going on. He has used librarjes in New

York and has uszed the Central Likbrary "a let.”" Il& does not hava i
a library card, but uses boik Central and this branch for resres=|

tionunl reading of newspapers and mazazines. .

Interview Ho. 225

Sex: Femalw BEducation: E£th grade graduata
Hace: White Cecupaticn: Beautician S
Agei Mid-20's -

She hasn't uzed another branch und was in this branch the
day she was interviewed coly to return » book for her sister.
In the neighborhood to cash B check at the lecal bank, a half
block away, she had used the library only three times ahout two

sumpers mzo, when she wera still in ccheol.

Sarvice: Hungarian Collection

One of the interviswees discussed above and one additional

intarviewss cited the Hungarian collection as 8 specific resscn for




their uss ol the branch.

Interviaw No. 137

Sex: Feoale Education: 6th graje graduate (Hungary)

Rage: Whitae Oceupationr Betired :

Agat Lats &0's |

{See alao major hyrothesia) :
She mntioﬁed the reading of Hungarian rewsrajere as ona

of her reasons for library use. !‘

Interview No. 78 ) ’ C .‘

Sex: Femule fducation: 5tk rraie gradunte (Hungery)

Faces Wiite Cecuzation: Housewile
Age: Early 4d'nm il

She dows not iive in the branch ceigsiarkcod acd has wsed
other litraries ic the past., She cane to tiis bra-ch specifically
to usw the Huncarian collection beacause a friesd "iold ua there

were mopre duncarish baokS here tham at the Lramil we ware usiiig.” |

Theres seama little guestion that tiese two litrary users have

been etbcoursged in their library uese by the existez:e of a collection

of satarials in their zative lenguage,

Service: Layout of Building : E

As noted eerlier, the building weas cozstruct=d about fifty years
sgo, yet 1ta size and lmyout allow for separate roozs for relerence
and reading. The spmce makes the bullding rarticulaxly appropriate

for today's needs, V¥hile the children crowd into the Children's Room

and teen-sgers inte the Main Circulation Area and ;arta of the Refar-

ance roof, there is still spece for adult reslers to fesl comparatively !
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imolated and undisturbed. Seven of those intarviewed cited this as
an important factor io their use of this particular branch library.
Thres of these have been discussed in connection with the basie

hypotheais.,

Interview No. 83

Sax: Hale Educatiocn: 6th grade graduate
Race: Yhite Oecupation: hetired
Ape: Sarly 70's

Be cited filo jrogra=s as his primary use of the library.

He goted that "this brarch is oot so crowded.?

Ioterview Ko. 37

Sex: Male Education: Stk grade graduate
Ruces White LCoturtatice: metired
Age: late GO's

~ He gawe um Lis caic reabon for using the library his rela-
tion to tha branch litrariac. ida noted the "quiet, jenseful

atmosphera 9

Sex: Femole Zducation: Hth grade zraduate
Rage: White Cecupation: On relief
Age: Mid-60's

As haa been pointe? cut im the discussion of the major |
hypothesis, she site in the library for a good portion of ench

day. This would be impceaible in many amaller branches. !

Interview Ho. 176

Sex: Male Tducation: 7th grade graduate
Race; White Ceeupationt Laborer
Agai Hid-50's {3=¢ 2ls0 “location of Branch,' above.) |



He first used the bracch because ho passed by it oo tha
wvay to church and wanted to ses vhat was golng on. He uses
both thie braach apd the Central Library for resding of maga-
tines apd pewspapsre. It im likely that the bLrsach layout,
shich allows him to &it comparatively undisturbed {or 23 long
aa he may desire, ic a factor in his use of the branch in addi-

tion te his more regular use of the Kain Libdrary.

Interview Ko, E6

Sex: Hule Education: Bth zrade graduste )
Race: White Qecupation: rrecision grinder e
Age: 50'a o

(See alsc major hyyothesial) P

He cited the more relaxed atrosphere of this branch as che

of the ressons he preferm it to others.

Threes additional interviowees do much of their reading in the

J

Jdrary: something wihich would not be likely in a more crowded buildin‘

Interview Mo, 83 _ r
Sex: Male Education: 7th grade praduate
Rece:  White Dccupation:  Retired N
Age: Mid-60'a H

He does nol! live in the branch area any longer, and &l- .

thouzh he uses the library less since he zoved five years ago,

he atill comss here rath.r thao bis loesl Granch because that

branch "is mastly kids.™

Interview Ho. 52

Bex: Hale Education: Bth grade graduafe i
Races: white Occupation: Pln setter in bowling allay
Age: Early &3's (See ulso "Loeation of Branch") _ | i




He doean't take books ocut but “just reads here."

Interview Ko, 132

Sex: Female Zducation: Sth grade graduate
Hace: White Ceoupation: Housewils
Age: late ¥D's

She alse does not take books out dut "just sita and reads

nagazines.™

Each of these eceven had found th= layeut of the building, or

simply the spice and cozparative guiet, conducive to his use.

There

can ba little questicn toat as an element of service the construction

of the building-can be identified in these seven cases as entcuraging

use aof the library.

Service: The Collectioz

The Hunparjsn c¢cliection nas been ¢ited by two interviewees ow B

a fattor -in their library uge.

viewee noted the extercive gereral collectinn as o romson for use,

Interview No. B3

Sux: Hale Education: 6th grade graduate
EILTH Waite Qecupation: hetired
Acet Early ¥2'a

{See alse major byrathesis)
Be was discussed a5 one who pave the attendance at fila

programs a5 bis pricery librery activity, ond who noted that

the branch was not as ercowded as another he had visited in

1958-59; he also poted that that branch didn't have «s many

booke. How imjortant a factor the size of the collection is

Interestingly encugh only one interw




Bust be conjecture. For some reason it ie important to him, . |

Bervice: [rozrems

Intarview No. o |

Sex: Famale - Educatico:  Sth grade graduate {Austrim

Rece: white Occupation: Eousewife Rungary

Age: Early 70's ¢'
She eaid only that she had cnce coewe to a branch progras

with a friend. This eight be » link in her interesat in the 1i-

brary, but this is nct evident yet.

Intarview No. 110

Sex: Hale Education:  bth grade craduate
Amce: White Cecupationt Machinist

Ages Barly &2'a

{See 3l30 major hypothexis)

He Btopred by on ibe day he wap interviewsd because he hadl

"to kill time on the way downiown,” jis re-introduction to lie- i

braries was wvade throuzh a Grest Books MMacussion Program. He |

had "slways used libreries buk not to a greamt extent. . « . I'vs

always been interested in history, and when the Central Library |
advertiassd a areat Books group I thought that 7 might be inter-
1

ested." He has been using the librery since then and still

attends prograza “whenever they eend pe putices.™ i 34

Jnterview No. 228

Sex: Male Education:  Sth prade gradustae
Ruce: white Decupation: Salescan
Agat Early €0's

He used to have an office in this neighborhoed, and



although he uses his own branch "a good deal,” he still comes
here, to Central, and to four otbher branches. Ls attends pro-
grams, mostly lectures and concerts, btut has never attended a

program at the Carnegie West Branch.

Each of the above three cases has besn cited to show that pro-
grams may have played = rols, though mimer, in encouraging use of this

library in these cases. They can be seen mg links only and not yat as

caugal factoers heare. In addition interviewess Nog 9 (Male, White, 79,

Gth grade graduate, Retired 1 year) and 235 (Male, White, Mide00's,
8th grade graduate, Hetired) both had attended jrograss in the past,
but did not seez tp relate them in any way to their ultismate use of

the library [or other furposes.

Service: Accessibility of Litrariana

As &t the lennsylvania Avesnue Branch Librery, many interviewess
ragponded affirmatively when gueried on whether they asked librerians
for help, This again would seem to bLe a link with the library's

attempt to build rapport and to approach ezch adult who enters the

library. Twenty-sevan of the interviewees said they asked librariang i
for help. This would indicate some success of the library'as efforts, ﬁ
Of the twenty cases just discussed, eleven {Nos. 9, 33, 52, 65, i

110, 122, 149, 176, 137, 225, wnd 228} said they asked librarians fer

help in locating saterials. It seems likely that this iz a link in

their continuing iater¢at in library usge,
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for assiatance when using the branch.

Age: Early &0'a

and 165) were cited as asking librarinne for help.

Interview No. &

Sex: Hale Education: &th grade graduats

Race: White Occupationa: Unemployed

Ago: Hid-60'n _H
ldwing in this nelghborhond since the 1930's, this man

started using the branch during the depression and has ueed 1t |

regularly ever since, "If I can't find o perticular book I'll

ask tre librariap."

Interview Ko. 36

Sax: Femals Education: Bth grade graduate
Race: white Oecupation: Housewife

She has uaed libraries for many years, and “once in A

whille, but very seldom" she naks for help. "They know I want

nev mysteries.' 5he seems unawars ihat the librarians find these
for her or that they know when she ¢omes in that she will want

them.

Sexs Hala Bducation: 6th grade graduate
Race: Yhite Occupationt: Hetired 15
Age: Late &0's i

He has been using this breanch since 1323 when he muved to i
thia aren from Georgis where he also used a library, His assist

ance Irop librarians is limited to reference, and teo him there



would bs no other way to get the informaticn. _ .

Interview No, E4

Sex: Male Zducation: #th grade graduste (Eunzary)
Race: White Cecupation: Retired
Age: Early 70's

He haa beens using the branch for fifty years, and asks the

librarian for balp {ia fizdizg "certain dooks.”

Sax; . Hale ' Edugation: th grade graduats '
Hace: White Ceccupation: Saleszan and Hight watthman |
Age: Zarly &0's

He uses other brazcies too, and has boen using this braneh |

in school "“and ever since.” He sks litrarians for help and

they are "vary willieg. . . « I like tze jpersonrel.”

Interview lo, 129

Sex: Male Tiucation: 2nd grade greduste
Race: White Cooupation: Unenrloyed
Age: Early 50'a

He has used the licrary oaly cnee and that within the

rest month. Very bndly cafermed, his doctor would pot let him

continue in school after mecond grade, His cognection with &

church club brougzht Lim to the libsary for = "fun book.” He

eould not have found it witkout help froo the librarian,

Interview No, 152

Sex: ¥ale Liucaticn: Btk grade graduate (Hmw)t”
Ruce! White Cecupations hnetired :
Agei Late &0's isf



Ee bad used libraries for & lonz time, started working
nights and otopped. After be retired he came to this branch

and asks the librarian for help “%¥o find a Yock."

Interview No. 236

Sax: Fale Education: 8th grade graduate

Race: White Qecupation: Voempioyed Co

Age: KideS0's |
Fe bas been using this branch for one and one-half years.

"If I cen't find a book™ he osks for help.

Second Supplemsntal Xypothesis : I T
The mecond s:prlerental hypotbesis sugzests that there say be
combinations of elemants of service which can be effective in encour=

sging library use by adilts of low education in metropolitan core city

BI9at .

Fattern of Servizoa: Acgensibility of Librarians, and
Group Frograms

Interview Yo, 3

Sex: Yale Educaticn: 6th graie graduate
Race: White Qcoupation: GSetired 1 year
Agei 79

{5ee also first supplemental hypothesis.)

This man sttended & clitizenship cless held in the library,
but after gettinz & job didn't have "the tire or enerzy to con-
tinue.” This and the fact that Ly sometimes asks librarians
for help have formed a ;attern of encouragement to,library use.

Hie originel motiwation for library use was the Depression and



need to re-atndy his job.

Interviaw Xo. 110

Sex: Male Education: Gth grade graduate
Hace: White Qccupation: Machinist P
Ages Zarly €0's o
(See also oajor and first supplemental hypothenea) : S

Ho attends prograns at his own branch and haa asked lie

brarians for help.

Sex; Yale Education: 8th grade graduate (Austris='{
Race: white Qecupation: retired Hungary) -
AZwl Late 60's

(Ses xlso =ajor bypotheais)

This rman attends the branch's file programs. e also )
attends Golden Ase programs ;t Central where he "sometimes nsks 4d
a librarian for help when he wants Gercon translation bocks,™
Although these two cervices relate to the Contral Library, he
has transferred his library loyaltlies to this branch where he is *I

using both these services.

Interview No, 137

Sex: Female Educstion: 6th grade graduate EHung,s.ry):-'
Hace: White Goeupation: Hetired iz
Age: Late 63's :

(5ee also major and first supplemental hypotheseg) 'P} 4'r
She attends lect.ras and concerts; asks librarisans for

help “lots of tizes."

Interview Yo. 228

Sex: Male Education: Bth grade praduate {Hungary)
Race: white Occupationt Retired 1 year
Age: Zarly 60's {5¢e also firct cuprlemental hyjothesis)



Ba attends lectures and coacerts, asxa librarians for help
when he cannot locate what Le wante. 7his paitern is rapeated '

by bim in &t least four other branches and at the Central Library.

Pattern of Sarwices: Acgessibdility of librarians, and

location of Branch

Intarview No, 140 bas been covered under the major hyprothesime.

Sex: Fale Sducation: Btk zrade zraduate g
Race: white Cecupation: rin setter in bowling alley’

Age: Zarly €3's

{See aluo first suprlegental hyiothesis)

Tha brench is located within cne block from the bowling
alley whare this san works. Eis use of the library is limited
alopost entirely to booss of yroverbs and quotations, and he
prver takes bocks c¢ut. Ce has long since jearved the location
of trose few books whith the librarisns used to get for him. He
often msks & librarian to write & note explaining where he hes

been.

Interview Ho. 176 has beon cited under the Iirst supplementa)

hypothasia. He first came into this osranch because he "passed
it ou the way to church and wanted to see what was golog on.'
He ham no card, ard aaks help from the librarian "if he wents

sopething."




Pattern of Services: Acceesibility of Librariams, _ ) E

Location of Branch, and
Use of library in Connection 5

with Child

Interview Ko, 3%

Sex: Fanale Edutation: Bth zrade graduate
Hacem: wWhite Cecupation: Housewifle
Age: Early 40's

(See also first supplecental hypothesin)
As noted ebove, this woman eterted to use this library to
help her child., She had lived elsewters not convenient to &
library. Almost izmediately after moving in across the mtrest,
she began to patronlze this branch. 3She consults the libtrarian

for her own needs: medical books and systeries.

B
Pattern of Services: Accensibility of likrarians, and o ,LL

Use of Jirrary in Comnection

with Child

Interyiew No. 63

Sex: Fale Bducation: fth grade graduate te
Racaz white Birthplace: Thia city S
hyes Kid-40's Occupation: Mechanie ; :”
Uses library for: Recreaticnal, Avotational iﬁ
Organizational wesdership: 1 {(Boy Scout Leader) L
Has used library [or: 2 years ||

This pian used & library when he waa in school, but ﬂtupp";
after that, Two years ago he began bringing bis son "to encours’
age him." And now, "1've just bosn made a Boy Scout leader and i
1'11 use the library for that until 1 can afford my vwn booka.™
He has asked the litrarian [or help in the rast, and ia depepd— i

ing ot Bar help for this new avocaticrsl role.




CHAPTER XIV

CONCLUSIONS

& ry of Findinras in Dranch Interview Analyseam )

i

Twenly-nine interviewa wlth adults of eiznhth grade education or ;
lega were conducted at the Fennsylvania Awvenue Branch Library (Enoch
Pratt Free Library, Baltimore, Maryland), and fifty at the Carnegie
Weat Branch Library (Free Public Library, Cleveland, Thia}. L

The major hypotheseis that there is a direct relationship betwesn
interast in library use by adulis of low education in metropolitan core
eity areas and adaptation of branch library services in these areas is
supported by 24% of the interviews at the Hnltimore branch and 58% of
the interviews at the Clevelond branch. Thirty-seven per cent of the
total seventy-nine interviews show sush a direct relaticnship. Tha
adapted pervices and the relative weight of the effect of cach awong
thoas interviewses discuseed ander the major hypothenoie ars given in
the following table. .

The weight given %o tach sarvice in the tabvle reflects the number
of intervieweos involved, In each cute the discussion of the inter-
vlews in Chapters X and XIII indicates what & strong imypast these ser-
viten seed to have made on thome individuals. For example, the service |

cited last in the table ia m program plenning conference. UColy one
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Bmlationship Between Iibrury Use by Adults of Lov Education

TAULE (T - e / "
and Adapted Servicea E |

Rumber of Interviewees
Affected by Service:
Baltivore Cleveland Totad
Sarvice Branch Branch

Decision to locmte » high quality branch
library in & low—education reighborkood 14 N/A

Individual Servicas:

lcceuibilify of librariane {ar revealed

in tie user askin: for hely as & part

of his library use} pLY} [+]
Building rapport and apgreaching each adult

in an effort to maxe adults of low edumm-

tion coxfortable and at eazse in library use 3 '3
Mailing list and pawspApsr notices o 3

Salection of essy reading msterial with
adult interest } 2 H/A

Group Services:

File programa® o -]

Other programs B/ A
Program planning conference 1 N/A

*Kone offered in Beltimore for past 5 years.

interviewes ghowed a diract relationship between this nnd his interest !

in library use, and y«t for that one interviewes {Pennsylvsnia Avenue

Interview No. 142) this was the catalyst that initimted hies library i

uge, In earh of these services, reference to the dimcussion in Ghupterlii'

. I
<2 1 el



R
X and XYII will underline the vital significance of sach one of thess
services to an adult of low education.

. The rirst auprlemental hypothesism that there sre slements in
.I'brmch 1ibrary services whicth can be identified an sncouraging use of
the library by low-education adults in these areas is supprorted by
evidence from 52% of the interviewa in Baltimore and 50% of the inter-
views in Cleveland. Fifty-one rer cent of the total seventy-nine inter-
views support this hypotcesis,

The alements of litrary gervices which were identified as encour-

aging library uss by ad:zlts of low sducation mre given in the table bwlow.

TARLE XII

Lo Elements of Library Service Zncourasing Library Use
o J=opz Adults of Low Sducation

Mumber of Intervieweog Affected:
Baltimore Cleveleand Total 4§

Elements of litrary Services Branch Branch il
Accessibility of librarjars 15 21 34 l
Location of brench® +] 8 8
Fhysical layout of branch ¢ 8 8
Group prograss S o 5 5 jl
Hungarien collection ' N/h 2 2 ;‘
Hosplitals and Institubions service ] 2 2 :l
General collecticn 0 1 b3 I

*In Baltizore this vas identified efither within the firgct or third
bypothesls, No exseple of the locaticn encouraging use wae noted withip |
the Limits of the first suprlemental hypothesis.




The lerge numbar citing the accessibility of livrarisns, not
warely as a aervice they waed, but as en:w.rlsilug their use of the Y-
brary is sigoificant, Both libraries had stresssd approach to and con-
tact with adulte as a service of great lwportance. The success of their
efforts with this service can be obsarved amang those interviewed.

The locatlon of & quality branch in a difticult, low-education
neighborhood reflects Enoch Fratt's philomophy. Thare can be littls
gquestion thet among thoge interviewed this was a vital decision. The
eight here cited were encouraged by the actusl lecation of the building,
but every interview clted is in mscas way irdebted to the locatlon of
the branch in this neighborhooed,

Group programs, ani particualarly fil=s jrogra=s, have appaaled to
adults of low educatlon in Cleveland. Scaw traveled from other branch
areus for theass programa. The Hungarlan collectiocn, too, brought [,
adults-~even of low educmtlion--frop cutside the branch area and in the
case of these two cited tms greatly encouraged their use of the llbrarx;
The Hoapitals and Institutions service was catalytie¢ in the two canes

here listed, L : : RN

The second supplemental hypoilesls astates that there may alsc be
combinations of these elomonts of service whith can be effective in
encouraging use by adults of low education in metropolitan cors .clty
aresx. Six different patterna support this bypotbesis. Thirty-four
por cent of the interviewa in Baltimore revealsd four patterna of com-

bined services; 22 prr cent in Cleweland revealed five pattorns.
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TABLE XAXTIT

Patterns of Elements of Services helating to lLibrary Use .
as Identified Among low-Education Adults Intarviewsd R |

Patternas: Nurber of Im.enr;i.eims"I

Use of Library Showing thls Pattern:
in Conpection AScessibility CGroup Location Baltisore Cleveland
with Child of Librariana Frograms of Branch  Branch Branch  Tatal

x x x x o A
X x. X 1 o

. x X 1 1
T oz x o s
x x 10 3

Again, the accespibllity of librarians is fourd to be a signifi-

cant service. In eacn of the patterns noted in the preceding tsable,
this is tke o¢ne coooon elepent. droup progracs is found me an elepent ;'
in three of the {ive patterns., Use of the library in connection with ‘
& ¢hild im, of courss, not an adult cervice, It is cited here as an [#

elemsut of service, In each of the patterns it is & reacon given by

an interviewes for library use in addition te the otker services noted

Services sand Gthar Factorn Relatinz to Library Use

within tbhe pattern. o . .’ 4
i
by Adults of low Educsation

The major hypotheals and its two supplementary hypothesas doal i
with librery servlices an factors in interesting mdulte of low educaticn

in using the library. In analyzing the seventy-nine intsrviewa it ia
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imgwdiately obvious that certain characteriatics of the users as well
as pon-service factors must ba conaideresd if a belenced picture of

the #ffect of library service on thess adults 15 to ba realized.

Library Services for Children 73‘

One factor outaide of llbrary eervices to adulta bas been dia-
cussed as tangent in severel of the individual cases in Chapters X and
ITII. Children's service im, of courss, not & service for adulte azd
ahould be considered as m Iuctor outside of amdult services.

K Seven intarvievs have previously been cited in which use of tbe
litrary in connection with & child has bteen & step toward ultimate use
of the library by the adult invelved, Four more edults noted library
service to children as ona of the ressons {or which they use the )i-

brary, Using the library in concection with service to children is

intertwined with library use for all of tkese {twelve)} mdults,

TABLE XXXIV

Children's Sarvice as = Factor in Adult Library Use

¥umber of Adults in Pattern:
Baltimore Cleveland
Category Hranch Branch Total

Children's service as an additionml
purpose in wes of the library 3 ) 1

Children's services leading to use by
the adult involved® 4 2 [

Children's service am only reason for i
adult coning to the library 4 & b 1]

*Thess pdulte ipcluded in previoua category. ,ié
i




The first catagory in this table (Childrea's service us mn addi-
ticnal factor in adult use of tha library} has been explored in GChap=

ters X and XIII in support of the secoed supplemental hypothesise. i
I

. The second category (Children’s service leading to use by the
.ndult involved) has not been axplored per sa. As & non-service factor
thia plays an important role in six interviewees' relationship to the
library. For sach of these six the use of the library in connection

with a child waeg B step toward their use of the library for themaslves,

Penesylvania avecue Branch Interview ho. 142 H
Sax: Pale Zducation:  8th grads greduate
Race: Xezro _ Cecupation: Steam gensrator operator

Age: Barly 60's

He was studied c¢losely in Chagpter X. This i1& the mun who
used one branch in kis role as mentor, ond becams & library user
at another branca as a direct result of the branch's Frograa P
Planning Confererce for Church Leadors. Here, the background I‘.
role played by sarvices to children can be peen as acquainting :

bim with libraries. i ] . |

Sex: Fenale Educations  7th grade graduate
Race: Hegro Qecupstion: Boussowile
Agei Lata 20's

i
Pennsylvania ivenue Branch Interview No, 63 o i[
I
She has nlszo been mpalyzed in Chapter X. It was noted
that she had been using this library, and a previous other one,
in her role as mentor only. When gha needed information on chi)de

birth, it seemed natu:al for her to turn to the library, Tha




dink betwees thasw two factors was created by the Mbrarian

soeking this womap out and saking ber if she needed assistance.

Peunsylvania Avesnue Branch Interview No., 250

Sex: Female Education: Ttb gra_:de graduate i
Reza: Negro Qecupation: Housewife i
Agex Mid-40tn

It wvas noted in Chapter X that this woman brought her son .
to the library and becauss he locke up to her encouraged his voe
of tte library. The day she ues interviswed was one of the ;
occaeions on which she came to the library alone to use the 1i- :
brery for her owo veeds. The link with her child ia plaig. "I
uged Lo get booke through the mail, but this library is cot ap i
expensive." The first information she Gouzht was in connection
with her son, child paychology. She haa recently taken night

nchool hobb, courses and has used livbrary ciaterials in connection

with thix,

Carnegie West franch Interview No, 63

Sex: Hale Education: 8th grada zraduate HH
face: White Occupation: Mechanic [
Azes Hid-40's B

This man's library relstionships were explored in Chapter

§
XIITI. It wus noted that he had been bringing hie son to the 1iw
brary in ordar to engourage him. It seesed naturel to turn to

the library when he was made & Boy Scout leader, and he expects;J

to use the library "for that wntil I can afford my own booke." .|

ol
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Carnegie Wast Bi'unch Interview No, 139

|
5ex: Fooale EBducation: 8tk grade graduate .3_|
Bace: white Birthplace: Poland o 1
Age? Early 30's Oceupation: Housewifs i

P
TUeea library for: Racreation !
Organizational membership: 1 (Holy kosary Society) o
Hax used library for: 15 yrars (ses commentary) : ‘<

This case has not besn previously discussed. She doem not g
lend suppart to any of the hypotheses, The purpoas of her visit
to the library on the day of the interview was té accoafany her
children who were returning their bosks. She does not have m
library card, and "does not use the library."

She used a library in sckool, and she used to use a branch
library "because 1 cnly want to school sight years and wanted to 1
learn. . . . I used ko read my older daugkier's books, and my
daughter brings books home for me whea I ask." All of thess
books were borrowsd from this bracch. Asiked where she got the B

tities for the books she wanted, she responded that she guessed

from revicews in the revapaper. She has not taken books out her-
aelf, and though she goe= to mnother branch and the Central Li-

brary ghe "just sita."

Thie woman may he considered a steedy library user, and
yet as often as ahe accompanies her younger children ahe atotes

that ahe berself has never taken m boodx out of the library. |

Pennyylvania Avenus Branch Interview llo. 128

Sex: Femals Education: 8th grade graduate
Race: Negro Birthplace: XNorth eustern U.S.4. :
Age: Early 70's Occupution: Retired 4




Desa library for: Recrsation, mentor mon-school
Organizeticnal membeyship: None
Has used library for: 3 monthe

Thie case has not been jreviously discussed. She has been
living in the neighborbood for ten wesks and has been bringing
bar grandson to the library to encourage his interest im reading.

Ber daughter first told her about the library. Both she
and her daughter have come to accompany her grandson. She began

sslecting materisls, "“light reading to fill the time." (Her

dauzhter doen naot use the librery and yet hae ercourszed both L

her son and her mother to use it.}

Non=-Litrary Contact so a Facter in Libeary Use

Seven of those interviewed cited at outside contact as influential

in developing their interest in library use.

TABLE XXXV

Ron-library Contacte as Factors in Library Use s ‘

Humber Adults in Fatterms
Baltimore Clewveland
Contact Braach Sranch Total

A friend 1 1 2
A nelghborhood 0 1 1
A church group v] 1 1

3

A relative {child, wife, sister) 1 2




Carrecie West Branch Interview No, 221

Sex: Fezale Pducation: Btk grade graduate {Sermany) .
Race: Woite Birthplace: Eurspe i
Age: Early 30's Cecupation: On relief ol

ik
Uses library for: Escreation, avocation : i
Organizaticzal membership: Nope 2
Yas used library for: & montha i

L

This case, too, has rot been discussed previcusly. She
firat ueed the Cantral Litrary and pow has ¢oze to uae thin
branch. She uses the 1ibrary to read newspapers prisarily, bub
on oscamion bas wsed toe library for ayocational interests. iler
"gon in schcol found out absur the library sad told me I hsd to
go to the litrary to find out About it." 3ha lLas been in tha

branch Tive or six tizmes wicce.

Pennsylvasia ivepue Brench Interview Mo, 214

Sex: Fezalw Zducation:  Eth grads graduate

Race! hegra Ocecuration: Domestic

Age: Early bd's _
This cese has been discussed in Chapter X. 5She lived in

Baltimore for eleven years without using libraries. G5She had

lived previcusly in Washington, D.C. where she did use a library,

ter alster, attending s nearby right school claae, brought her

t¢ this brazch which she kas used since,

Peanarlvania avecnua Branch Taterview lo, 237

Sex: Fale ucation:  Eth grade graduate
Race: Rezro Gecupation: Theatre manager
Age: Exrly £0'n

Him ¢ase kaa been discussed in Chapter X. His wife'kept




telling »s to come hers. I fically cane, saven years &go, and

locked arcound.” He alse brings his daughter occasiocnally.

|
Carnegie West Branch Interview No. 79 ] ot u
Sex: Foxals Education: 5Sth grade graduate (Hungmry) .
. Eace;: White Gecupation: Housewifs oo

dgws Early %J's
Discussed ig Chapter XII1I. She bes besn using this btranch

for about two yoears, and kss used other libraries befors. She

dses not live in this neighborbood, but cene here because of the

large ilungarian ecollection. "X frissd told us there were mors E

bere toan the branch we were wsing . . » but I can't find any so
T read Snzlich booka,” Miny?® replied her husband., She ehrugged. !

Zer husband is a welder. Although he accoopanies his wife to the

lorary he does not use it hizself,

Fercaylwania Awenue Tranch Interview YNo. 276

Bex: Female Hacatisns 5th grade craduata
Emcs: Negro Creupatictis  Cook
hget Early 60's

This came discussed in Chapter X was introduced into library

g
use by "a friend who reads Christiar books from the library." ‘

Carnegie West Brazch Interview No. 1G4

This casas has not been discussed Frevigualy,

Sex: Fomale Educationt 3tk grede graduate ;
ELce: white Birthrlace: Soutk western U.S.A. 1
Ages Mid-20'= Cecupations Housewifls ‘Ir“ﬂ
Tsen library for: Recreatian ,r'
Crimanizationpal memberships Noos |3
Eas used library for: 3 wewks T

i

I

I

|



She just moved {rom Texas s month prior to thim interview,
She had not recently used lidraries tkere: "I read oy Lushand's
books at hooe." '"The people who live downctairs tald ce how to
get bere. T went down to them ta borrow books, and she told me

sbe got herz from the library.h

Carnegie West Branch Librarv Interview No. 120

Bex: Hale Education; 2nd grade graduate
Race: White Birtlhipleace: GSouth eastern U.S5.4,
hges tarly 5Q's Occupation: Unezployed

Uses library for: Avocaticn

Organjizational mesbership: 1 (Church group)

Ass uaed Library for: ) month

This casa Las been explored in Chapter XITI, but sone as-
pecte of it are particularly pertinent here,
fle had been to the library only one time rrior to this ine

terview, and that was to get a bock for e church party. On this

vioit he was returning that boak.

Very badly deformed, ke said that he kad pad polio uhen.he .E
waa one year old, ™And I got sick going to school so the doctor
told my wother I should gquit instead of risking my health.”™ He
had never had s teachsr at home, but hed gone to wnat he referred
to o a "eripples' school." IY closed, and with that his formal
education ceased, This was 8t the end of hie accond grade year.
Asked how he loarned to read he only could enswer, "It just kind
of came to mcf“

How bad he coma to uee the library? "y sister and friends

get books for me and help ow out. A woman ind the jastor at



cause of an outside, non-library contact.

point out that of these seven, four certairly, acd perkaps all, were ]
S r

introduced by librery users.

Relation of Organizationsl Membershjp to Iibrary Use

church wanted a book for s church Halloween party for young
peoyle. Everyone helps me, and I wanted to help.”
Thig, then, wae the motivation for his library use. Ee

bad no idea where the library was, and saked until he found it.

Eack of the seven cases just cited came to usa this library be-

PABLE . S

b
: ..'§'l

Organizational Meebership of Interviewsd Adulte

However, il ia important ta

Humber Iaterviews Included

Catagory® Baltizore Cleveland Totml

Branch Bronch
Belong to an Organization, Club, Greup 11+ Lov e 21
Chureh~connected Group : 8 3 11
Do not belony to any organized groups 14 29 55

*No responses 3.

s+Interviews Nos. 14, 18, 110, 141, 214, 225, 237, 26k, 267, 276, 30¢

saentervievs Nos. 33, 41, 63, 64, 65, 66, 120, 139, 160, 236,
{Those underlined belong te & church-connected proup.)

The table mhows that 70X of ihose interviewed do not belong to

any organized group., Ten of those interviewed do not use libreries,

ss that BOX of thoss who use these two libraries belong to mo groups,




are oon-joiners.
Some of those msked about their membership in groups went further .

than arswering negatively:

"Not jnterestad.” (Cleveland We. 121 attends several of the
library*s group programs,}

"Librarian told me sbout ome. I think I*1} joir a zrour as
soort as I can. I'm wery perturbed right now, . . because
of mopey loases." (Cleveland Lo, 21.)

"Did balong to Elks and Zagles, but quit when I moved here . . .
20 years ago.” (Cleveland lo. 165.)

"I was very active, but got sick and dropped out." (Cleveland
Ho. ?5')

"Ho, always too busy." (Zaltimere Ko. 205.}
i "Dropped out ., . .7 (Cleveland o, 37.)

i "o, not for thirty years." (Cleveland Ho, 85.)

Mde're not allowed o Join greups, clubs or arganizations except
Ingurance . . . The Chureh of Jod." (Clevelacd XNo . 1d2.)

"No, I work nights. Clubs meet at nighte.,” {Cleveland Ko. 78.) -
YOh no.™ f{Baltimore No. 180.) ' ' H

“Definltely not. Well 1 go to church. Everyone goes to church.'
{Baltirore }Ho. 117.)

"I never mess around with them people. Ifve zot a whole Leaszus
of Netions of my own." He han a family of eighteen. (Cleveland
Ko. %.)

Yo "Haper would.™ (Baltimore No. 204.)

"o, not when I wam in 8chool either.” (Baltimore Lo. 191.) . |
And yet they mre llibrary users, C
Among the twenty-one interviewses who belong te grours and uss

the library, five wers identified as leaders though their sducatiooal f-_|

level wes low. Four of thease five had uced the librery specificelly Lﬂ



Qecupational kalationship te Library Uge

in coanection with their role as a leader. One (Ko. 225) did not
relste her library use in eny way te her avocational role am a )eader,
The four each had as & basic sotivation to library use his need for

materials for his job az a leader.

Fennsylvenia Avenue Branch Interview No. 142

¥ale, Negro, Eerly 60's, Sth greds graduate, Stesm
generator operator.
Church leader.

Fennsvlvania Avenue DBranch Interwview No, 225

Female, liegro, late 20%'a, Sth grade zraduate, Domestic,
Orzanized a children's pleasurs (i.e, socinl) ¢lub.

Fennaylvania Avenue Bronch Tnterview No. 264

Male, KNegro, Mid-%SU's, 7th grade graiuate, Unemyloyed,
Church lible clacs teacher,

Pennsylvania avenue Branch Interview No. 267

Female, Kegro, zZarly &0's, 5th grade graduate, Cook.
RN Fresident of choir at church and another, indejendent
31¢'f¢ singing group.

Carnegie West Branch Intervipw No. 63

Male, Waite, Mid-Ak('s, Bth grade zraduate, Mechanic.
Bay Scout leader.

Here are low-education adults wne are leadars in their community.

Four use the library in connecticn with their job ns leader, and have
alse used libreries for other purposes. Leadership was not a category
investigated during the intervievs. It may well be that olhera among

thoce interviewed are leaders,

Among the group of interviews tha following pattern of occcupas=

tions presents ltgelf.




YARLE XXXVII

Occupations of Low-Education Adult Interviewees

et

Rumber of Interviewees

Baltimors Clevelsnnd fer cent
Qecupation® Branch Eranclh Total of Total
White Collar
{Professional, Techaical, Mana-

gers, Officials, Clerical,

Bales, and Craftamen) 3 7 10 13
Other )

{Operatives, Private Household .

and other Service Workers,

Laborers) 11 9 20 26
Housewives & 11 15 20
Retired 2 13 15 20
Unemployed ? 9 16 Fa

*No response: 3.

The largest grour ol users fall with a category which connotes

“extra™ time: retired ond unermployed.

jdentified as "profeesional.” HMore than two-thirds of thoee employed

(26) are blus=-¢ollar workers.

None of tlhose interviewed were

Servicea Adajted ko Adulte of Low Zdusation

for Which ¥o Usa Was Fogpd Arone Intervipws

Those sarvices given specisl attontion in thelr mdaptetion for

sdults of low sducation but which were not uesed by any of the meventy-

pine interviewed are:




Peznsylvania Avenue Branch Library
Cooperation with Urban Lepewal Agenczy,
Films and Books Programs,
;nnt:uperation with Bvening Adult School Claas,

Cooperation with Americanization Clesses;

Car‘..eg,i;t West Branch Librery
Work and meabership in local Community Organizaticns,
Cospannored weetinge, o
Backs for Daily Livinz {room)}

Yon-use of sgveral of these special services can be immedimtely
diswissed. At the Baltimore branch the Fllms and Books Frogram has
rot been offered since 1358, cooperation with evering Adult School
classep has not been possiole since 1359, Cooperation with the Ameri-
carzzation Classes uvoes little bevond offering auditerium facilitiss.
Tuost the library welcowes any mesbers of the group, no planned program
fer tiese cleasoees is offered by the library.

At the Cleveland branch the room, Boois for Daily living, has
bees cpened only since the Sgring of 1962, less than half a ysar at
the time of thix study. s

In such of these litile resjonse cnuid be expscted in the fall
of 1342,

What of the other ecervices? .:

The importance of cocperation with the Urbun Lenewal Agency in |

1

Beltinots was stressed., In Clewveland prfescional membearship and



-

activity in Jocal comminity orgazization is mtressed. Both of thess
sarvices are undertaken in an effert by the library not only to be a
part of the comwurity structure, tut slso to work toward the jmprowve-
ment of ita coesunity, Effects Irom such a progras would b found
eloevhare. It is mosi unlikely ttat interviews with adults of low sdu-
cation would revesl any direct relationship with such programs.
The co-sponsored mectinma at Cieweland wers not sontioned by any

of the sdults interviswed, sver ticugh questions epecifically designed '
to elicit this {nformation were zaiced.
_ To rovapitulate, these procrams included s hoalth fair (1%50),
talks by the staff ¢o outside grouje (1957-61), an institute on Southeras J
sigrants (1557}, visits from citizenanip and Englich classes (1357-5%),
and an institute op the "Future zZ Ycur Keigshborhood' (1359). o

The two icgtitutes were _ge-srot progrums. The one cancerning
Southern migra.ts wvas aimed at swsivicCe workers snd other professionals
and not at the cigrants themse.v=3. The institute, "The Futurs of Your
Neighborhood,” was sxpressly Sesigied for individuals such as aduits
of low wducatisa. Thoe mestinc =ad an attendoncs of two hundred and m]
co-sponsored by many community afezcies and organfzations. The fact I
resains that pooe of the fifiy jarerviewsea rocalled attending this
peeting. Thim can not be w21 tc reflect on the succens of tha nn-nting'l
objectives, however. The inteswies group is anall, snd, moTe inportant,)

the succesa of such & QEOZTss st be measured bayond numericsl attend-

ance. Rewsrtleless the litrezy's co-sponsorship of the meating wes a

one-shot attezyt in neighbortscd iaprovement. Ferbaps as one of tha



co-;;onsoring agsncisea the library would want to follow through om
such programa. However, it will be recalled that in Chapter XII a
similar program "Home Improvement Demonatratisas™ (19957) met with
1itt)le response.

The visitse Irom citieenship and Hazlish classes were recalled
by none of the interviewesa. One map mestioned citizenship clase, but
in & different context. These classes have not visited the Jitrary in
thresa ysars. Though the writer can not document it, it is possible
that sorce of these class cembers may be azong those who refused inter-
views because ol lanysuage difficalty. At any rate, none of the fifty
ipterviewess could recall such & sonnsction with this library,

. There 15 not a significant pattern of non-use of low-sducation

adult services offered at the two branchea,

Interviewa Which Il Nat Support the ¥ypotheses

Incooplete Information T

Three interviewa were not camileted: two ut the lennsylevmnia
Avenue BAranch Library {(Tnterview log. 294% snd 309), ard one at the
Carnegle West Brench Library (Interview No. 163). Interview Ko. 163
{Cleveland) did not give enouzh information to develop a picture of
his use. The other two were explicit im their statement that they did

pot use the llbrary, and were returning bocks for a daughter.

Do Not Use lidrary

Ten intervieween stated that they did not uke the library for

themnselves., An has been pointed out earlier, each of these used the



library in connection with a child: %o sign a registration form, to
raturn a book, to pick up m child, stc. These include the two cited

) in the paragraph above. Co : : T
Pennsylvania Aveous Pranch library Interviews Kos. 106, 238,

29%, and 309;

R R

Carnagie West Branch Library Iaterviews lNos. 93. 140, 160, 193,
243, 142,

g

Early in this chapter it was noted in conneetlon with these intere!

views that in using the library in connection with & child tney have
taken & step which had been seen Lo have ied others to lilrary .oe.
Thoase adults do not support nor do they cogtradict tie Lypothesis or

itz supplements.

Library Usars

Azong those imterviswed were adults who nad been usirg liraries
for several years and had apparently been unaffected by avy of the
spocial services deaigned for them.

Thoss adults who may be considered library usera~-that is, to
have used libraries over a perled of years——and who were affected by

the services designed for adults of low aducaticn have beeo discussed

i

in Chaptore X and XIII. There are fifteesn euch cases {six in Beltimore,

nine in Claveland}. :
Ther¢ remaln three interviewees who have used m library for some

time and hawve not been influenced or affocted by any of the services

designed for thes. All were interviewed in Cleveland.




Interview No, 171

Sex: Fenule Education: 8th grade graduate
nace: White Birthplace: North eastern U.5.A,
Agw: 13 Qccupmtion: Baby aittexr
Usea library for: Fecreation

rzanizational membership: Nome

fas used library for: 5 years

She started using this branch as scon as she moved into
the neighborhood. M used the 3chool library when I first got
bero; I use this library about once m weaX now," 5She recalled
asicing for help conly once, "when I went to school I asked for
Ticturea.®

Careful queatloning revealed ng sdditional infermation.
Axd nothing was uneowrred tiabt would ohnw suprort of any of the

rypotheses.

Interview No. 41

Sex: Female Education: 6tk grade graduate (Hungary)
Eace: wWnite Birthplece: Hungary

Age: 72 Cecupntion: lousewile e
Uses library faor: Recreation

{rgarizational membership: lNone

Uas used library for: 25 yeara

She has used thie branch since ah'e‘ fi;'at moved here, "1
bave trouble with my 1egs} 1 take four or five %ooks now and re-
Jact aome when I get home."

She used to belong to a Funghrian ¢lub, but “I'm not inter.
eated any more and it's too much eifort to go."

She uses the library for recrestional reading only, but



mi:f
j
thie would not seem always £o have baen true. "J'm not inter- %'
spted in lsarning and study anymore,” she maid. Her story un-
folds bezt in bher own worda. [ i{
"] want to school in Bungary through sixth grade. 1 had ;

a primitive foster mother. Even though I was the best pupil in

elementary school and the teacher wert to my mother to have ne

continue, my mother wouldn't let me because she thought physical g
work was wore important than the pird. . . . Yhen I came to the
0.3.A: ip 1323 I was eager and full of anergy. I wos 3% and I
wanted to learn English and geeogsraphy. 1 didn't read eheap
things, but deep stuff. « o + I uzed to use the library twice a
weak, Now I don't seem Lo want to resd Znzlich any oere: it
soens an effort, wud 1 only can come about once A mopth. Since
my husband died I'm vaory nervou;. and my leys trouble me,"
She doesn't attend the film programs because she ig afraid
to be out in this neighborhood in the evenings., I have no pep
or energy. 1 don't understand how a person could change so much.®
Thig woman has beeh a steady library user. She uges hone
of the services especially desiihed for edults of low educatiﬂn-;ﬂ

Her tase does pot support the major or its two supplemental hy-

potheses,

Intaryiew Ho. 145

Sex: Hols Education: T7th grade praduate
Race: Wnite Birthplate: This city
Age: Mid-uQ'p Cegupation: Unenployed




Uses library for: Avocaticnal
Organirational membsrship: None i )
Ham umed library for: Since he wam in school -k

This man is using the library more now. He lost his job
a5 a truck driver after an accident a year ago. "I don't use
the library too much, but a little mors since I'm not workinz.™ !
Bis wife uses other branches, aad he uses this and Central. He :
did say that the collecticn here waa better for what he wants ‘

(mechanical books) than several other branches he has used. But i
no relation to & service for low-education adults was found. !
He ja not a steady user, but he hus used libraries for Blllﬁ

years. He does not support any of the hypotheses, :

Interview Ho. 268

Sext Male ' Zducetion: Bth greds graduate

Hace: White Birthploce: North westerns V.3.A.

Age: late 50%s Qcecupation: Arc welder

Dees library for: Heersation, roference . N
Organizational membership: MNons A

Hap uwaed library for: 2 monthe

"] usad libraries in Minnesota every chance I got., My
boy's besn golng to tollege near hars for two years. 1 just
moved to Cleveland twoe gonthe ago, snd he told we where the

librnry wag, 1'wve always used librariss every chance I got,”

The four preceding interviewees use libraries. Nowe of the ape-

¢lally adapted services have been used by them, and, consegquently, none

have had any effact on them. The fact that thess four interviewses

were found at the Cleveland branch and none at the Baltlwmore branch



i
would seonm to bear po particular significance, nor would the hisher Duise

bar of interviaws at this branch account for findicg four "users' bers.
These were the only casesa among the seventy-nine interviews where

no relaticnship between services and use could be found,

Interviews conducted at the two branch libraries show that tzers
is a direct relationship between interest in library use by adults of

low education in matropalitan cors city areas asd adaptation of brazch

1ibrery sarvices 1n these arens, Tne interviews also show that th¢20|

are slemante in branch library services which can be jdentified as ené
couraging use of the library by low-aducation adalis in these aress,

and they also show that there ara also combinetions of these eleno:ts;
of service which can be effective in encourezin; use by adults of 1ou:

education in thege areas,

Further Study
The investicgation af the hypotheses at the two brasch libraries
suggests areas for further study.

It would ba of assistance to practiecing lidvrarisns to lmow if

other services cun be successfully adapted to adults of low education,

Havericks weres found in this study: a2dales »f low education wko

‘have long been book users. Cyril Houlel has &.zzested that they are
jJust that, mavericka., Gray and Roger&z have froposed that there is a
relation betwesn coomunity involvement and realding. ¥ore investigatien
about tha reading habita of low=cducation adulis would give valuable

knowladze to 1lbrariane working in low-eduration celzhiorhoods. ‘

:

Among the adults studled, it was noted trat Jresployment and



terrelationship.

|
25

retirement combined to ba the largest Moccupationai™ category. Wwhat

iz the relation of leisurs time to library ussa? Investization to find

whether it is & causal or a catalytic factor would be uasful,

Kany large comnunities are faciag the problexs of gkifting popu—
lation with a resultant influx of adulte whe traditionally have beep
labsled "pon-users." The present study has pointed to tke feasibility

of adaptirg adult services. It would be worth while t- eset up a fully
:

adapted, high.powered proh;;ra::l of adult services in & brasch serving :
such s "culturally deprived" community and te deterzine how effective

muzch A progpram would be In enccurszing library use.

1

Both the branches studied are working with comzuzity agenciea and

organizaticns. Investisation ie needed to determine io «hat sxtent and

ic what ways public lidraries have beepn effective in this ippertant in=

Fotes

1. Houwle, Cyril €. Tke Inguiring Mind. MHudison, Tniversity of Wia-
¢onsin ¥resa, 1541,

2. Gray, william 5. and sogers, Bernice. l‘aturity in :zeeding.
: . Chicage, University of Chicaga Frers, 1356.

b



APFENDIT T

POSSIBLE ELEMENTS OF FUBLIC LIBRARY SERVICE ADAPTABILE
TO LOW-EDUCATICN ADULTS

Location

fEegional Center

Branch

Deposit Station

Boakmobile S

Ssarvice to hespitals, home, housing developments, block mamaciationm |-
centers, ete,

Eours

Admapted to special melghborhood habitas
W.f. late avenlog houra s
iante Saturday oighta -
Sundayas
Other
total hours par week

Jrapgemant of the Collectics

Opan atecks
Populsr reading <¢olleciion 5
by mubjects of intersat A
langusge . ' ' ;
readable books salected (vocabulary lavel considered) i
extent of such collection (size) . R
Reader Intersst ATrangemant
sublects of apeclal lnterest and concera
extient
yart of cellection
whole collection (minus basic reference}
guide headings
lsnguage
wocabulary level




- .- [

Exbibits
location
nesar eatraunce
alssuhore in path of activity
out of centera of activity
language
mabjacts of intereat
Displaya:t books and related asterisls (as differentisted from Exhibits)
location
ioeide library
outsids library
aasily seen
language
subjacta of special interest and concern
axtent {(sizs of aa; number of locatiens)
Conference rooms accessible to collection
availability to low-sducatisn groupsa and groups concernsd with
wsed by low-education grours and groujs concerned with
publicired to low-sducation groups and groupe cohcerned with
Special collecticns in alcove or separate rooms
sublectas of interest and coocern
readable
language
marked clearly
Catalog
adapted for brasmch level
adapted for mpecific neighberhood

Crisntation to the Uase of the Collection and to Sarvices

Library panuel or btrochure
3ist hours, mervicea

detueiled axplanstion of eollection (organization, inter-library loan, Ttg.)_

detailed explanation of services {epecial programs, reference, ote,) i
spacial emphasis for low-aducetion adults -
subjects of concern
language
vocabulary lrvel
Library tours for adult groups
la language
glven upon request
sdvertised and given regularly
in cenjunction with agancies, organizaticos of/for low-education groups
Talks on library mervice )
{inside tha library . .
talks to visiting classes
talks to special groups (church, labor uniom, etc.)
lanzuasre

e e Tty e




outeide the library
taiks to adult schools )
talks to apeclal groups and places {church, factory, ete.)
.
material covered esphaaizing special interests and concerns of low—aducated
sarvices
collecticn Ce e |
Nours e
Instructional Frogram in use of the library ’ '

leagunge
specizl attenticn to intereats and needs of low-educated
use of cataleg )
dsacription of special services for this group
iaterlibrary loan
foreign langwage material
vocational matarial
home Tapair
family living
othera .
Individual guidance in use of library tools
lsngusge speaklng librarian available
Application forza - :
aimple
lenzuage
questicos adapied (nane ACCUracy, un-eabarrassing, etc.)

Group Services

Book talks
language
subjects of special intersst to low-educated (votautiop, place of
origin, practical information, e¢.)
Lacturen
language
subpjects of apetinl interest
tiad in with further library usas
Concerte
special susic to attract low-educated intersats
tisd in with further library use
Art Exhibits :
work of thie group imeluded in displays
ussd to attract this group :
Diecussicn groupe ot
special subjects of interest and concerm

Poading jiwprovemsnt programs
deslgned for low-education adults

Spaskar's Buresu

Frograe planning workshopm
for organizations working with low-educated



o 1|

Training of group progras leaders

Commupity calendas
with sttention to meetinge of contera %o low-education groups
distributed to low-education groups
distributed to attract sttention of low-sducated o
Book exbibits at comamunity programs f-ﬂr
for low-educatlon groups (e.g. ¢hurch, labor umion) :
Circulation and registration sarvices outeide library for specizl groups
maetinge :
church _ T
adult schools - o
door te deor visitation by library
other
Radit and TY programa
publicity for Iibrary
book talks, and other programs
language
subject
¥Fils programa
hours approprisats
to bring low-educated into branch
to Relp low~sducated fosl at home in Yraoch
Ianguage
subjects
basis for discusslion

s

Emaders' Lasigtance

Floor work of informal adviaor
language
special attempt to meke low-cducated adult, pex &6, at ease
Inforsation desk work
languags
special attezdt to make low-educated comfortable in use
Referance work (fon-a2cheel assigneant
work
hooe
practical
Plsansd reading programs for individuais
use of mass-produced subject rewding lists
individuslly adapted reading lists
programs .
for HS diploms
for English
for wocallonal compstence
far hobby
for recrestion
to £111 1n educational backgronnd without diplosa as goal
other



Scheduled readera' consultations
Resder intersat fllea
record information when requested by patrons
attention brought to file (through floor work, reference work,
1ibrery talks, stc.) o
use outside building N ,_igl
ecard for recording information allows for range of responses
Beading lints
general {recent mcquisitions, general interests, eote.)
subjecta of interest and concern to this group
languazs
Pablic Library Bulletins
asterials aimed ut this group
distribution in library
distribution outeids library
through organizations, clubs of low-sducated
through schoole for adults, stores,
other
Progrex plaaning advimory sarvice !
activoly encourage uss of this gervice by this group and those mrking
with low-educated
librariaz sspecially mmnipgned to thic service
languuge




. KET 70 MARGINAL PUNCH CATEGORIES

Origina) Interview Marginal

Question Number®*  Punch Na.

Category {Punch, i.e. a drop, indicatest]

(SRR
Lo R

WO ~ VROV \BWIAN i NN ReN

EEEEE Be

5?—353:5“ Ehwomuo maewhie

B

Ry

23
2

25
26

28

Coe purpose ic uase of library**
Two purposes in " " n
Three ¥

Fm H " ” L H
Five and more [urposss in use of library

Today, not locking for any material
* know author or titls of saterlal wanted

™ gubject of material wanted
do pot know itex wanted, but prefer fictica
H " " n L] n n nn-fictiw
non " " "  have no preference

T 2313

Completed und grade

" jl‘d n
n Lth =~
L] ﬁth n
" 6th *»
L] ?th “
" 8th "

Belong %o no organirxations, groups or clubs

* 9 ape creganization, group or ¢lub

B " twp organiations, groups or clubm
¥ " three or rore organlzations, grouds
or clubs

fivres in neighborbeood
Have lived in peigkborhoed since 1958 (5 yeara)

Bore in this city or this atatm
# W the porth ssatern U.5.A.

" " south westsrn "

M % porth westerm ™

® n south western "



Originel Interview Hargionl

Quéstion Number*  Punch He. Category (Ponch, 1.s. o drop, ilndicates:)
11 30 Bormn in the mid western U.5.4. E
1 n " abroad {including Pusrto Rica) i) I
\ 12 . 32 Hawve umad this branch two yoars or less '
i 12 3 L n " " more than two yearsy|| |
[ lean than six i
| . 12 3h Have used this brasch wore than six ymars,’
b lsos than sleven !
! 12 35 Eave used this branch more than ten ysars i
' 13 =6 Use library more recently J
13 37 " less ‘
13 58 ” H same n
16 19 Bometimes aak librarian for help
16 kO e Eome group Progras pervices oy |
: 16 b1 " " pon-progral group services ‘ ."L
[ 16 7h " " group program service, outside iy
T library i
' ’ L ¥ Gccupation: Manager, Officlal, Propriotari
L'} " Clerical, kindred :
L " Sales worger :
45 n Craftemms, Foresan, kindred
L& " Operative, kindred.
7 " Private housshold worker '
LG " Servics worker {not private houssbold)
L)) " Laborer
50 " Housewile
51 " Uneazployed
52 " Retired
o3 Male
Sh Negro
22 Ages 15-19
=6 ” 20-29
57 " 339
58 v oy
9 i S0-59
60 L] 60_6[.
61 n 65 and over
62 Education cuteide U.5.A.
63 Have used other libraries previously
64 Bave used libraries at lemst in copnactiom |
with & child "m |

Categorien of Litrary Use:
12 65 Mantor and Hentor mon-school



_' A

igical Intarviu Huginl :
Queastion Nugber* Punch No. Category (Punch, f.s. n drop, indicatest)

1E2 &6 Becreational
1t2 67 Vocaticoal
1t2 &8 Avocaticnal and/or hobby .
1&2 69 Preblem solving (reference) : S|
1&2 70 Proxy {all categories) :
12 71 Beturn boaoks ONLY
12 72 Ciher non-uss
182 73 Other use (s.g. programs)
- 5 Icterviaw conducted at Penosylvanis Avenus Aranck
15 76 Int:odu;“d to 11hru‘1 by ncn=library contact
; 13 w " library contact,fervices
. 15 78 Continual use of libraries over several years
15 79 Initial use of likrary related to crgenicational
esuberahip o
15 8o Pans by building; work nearby o] lH ‘
i5 82 Tione on hande; wanted a2 particular itea or Inulnjcct
15 82 Tine on hands; have more time now
15 83 Beader, Ro clear motivation for initintuid |
library use
20, 21 ¢ 22 8 Belong to & church-cannected group
Py 8815 &5 Leader
;J 1215 . B Adapted servicea related %o ..’mtenst in librery
5 use
' 12-15 87 Soma elpmenis of services have -neonrml{” ||
i library use
i 12-15 88 Location a factor in librery use

12415 89 Do not uss library for self n“ i

*All appropriates interviaw responssa wers tranecribed onto the face
of each Dalsort card,

*oTha firnt five categoriea do not ipcluds return booka, ronsw ﬂrﬂl .
xnd the like. ” |
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APFENDIX TII
SAMFLE CODED UNISQRT CARD
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Nuaber of Interviewess Responding:
Baltipore Cleveland Total

TARTLATIONS OF INTEXVIEYEE RESPONSES

APPENDIX IV

20 _.,:‘ |

E

Category

wpm b Bawwroo w o Houb coowk¥

T

noo 2 Bveonvome

88

vl omnEY

LU

L]
23
&
b
0

33
14
21
>
1
5

&%

al

Cme purposs in use of library® - '” |
m PAT O84S n o ar " '

Three " L] LU | -
Pw o ” n " n

Fiwve and moTe purposes in use of library

Today, not looking for any saterials
- know author or title of material wante
al " aubject of matarial wantesd
o do not know item wanted, but profer
fictica

Today, do not know item wanted, but prefer
ooa-fiction -

Todsy, 4o not know itex wanted, have no
Fraference

Completed 2nd grade
] =rd "
Lth
Sih
bth
Tth
&th

Balong to no organicatioms, groupa or clubs

i1 282
23 343113

one organiratisn, group or club

¥ " ¢wo organitations, groure or clubs
® " thres or mors organizaticns,
Zroaps or ¢luba :

Live iz neighberhsood
Eawve lived iz neighborbood eince 1958
{5 years)

Barn in this city or this state
" " the porth emstera U.5.A.
= T " asouth " "



¥paber of Interrviswece Respanding:

Baltimors GCirveland ¥Total

e

Categury

g_ : :
2 2. &
1 17 - 18
T 2
R 0
n s 16
w/a 13 13
T & 10 b1}
2 & 3
7 8 15
.19 2 [¥3
P 1 16
. o 1
P9 2 2
2 2
o 2 2
0 1 1
2 3 3
2 b '
5 o s
3 b 7
S T 2 ’
" n 15
? 9 16
2 b ) 15
i 15 n kb
2% 0- 25
3 3
? 3
1 2
- 6 10
7 ?
N 10
2 7
1 12 15
38 29 "

Bom in the north western V1. s WA,
T " gouth "
] L] " u‘ ” L}
* abroad (including Puerto Ri:o)

Bn. used m- branch two years or less
" 4 gpore tham two, lesr
than aix
Have ussd this branch wore than eix, lras
than elevan
Have used this branch sore than ten yeers

Use library mors recsatly
" " loas "
H ] SADS L]

Sometizss ask librerien for belp

Une soza g roup program services

" " nen-pregras group sarvices

" " Eroup Program eervices, outmide
library

Oecupntinm Managers, Qfficials, Proprietors

Clericala, kindred

Salse workers

Craftsmen , Forasen, kindred

Oparetives, klndrad

Privats household workers

Service workers (not grivate
househald)

Laborers

Housswives

Unsaployed

Retired

1333 =2t1311

it

1 15-19
20-29
0=39
4O=49
S0-59
HO=-bls
65 and over
Education puteide U.8.A.
Exve used other libraries previously

R -
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Fumber of Intsiviowo:s Diapamding:

Baltimora Clsweland Totul ' Cata gocy
8 - 13 A - Have wsed Lbraries at Joast im couxecidon

Catugories of Litxwiy Une:
Mantor and meator aon-school
Bascresaticoal i . ; q &
Yocaticnal o ' e
Avocaticnnl and/or hobby
Froblam solving {referenva)
Proxy (all categories) b
Returs books ONLY - '-*”"—l--
Other non-use
Cther use {e.g. programs)

Interview conducted at the Pennsylvania
Awasnues Branch

8 sunvowliobu |
5 Nn'o.-.:-:jp'-i'rngu.
s;;_:.ruu +RYEu¥E

*The first five categoriea do not include return booke, renew card,
and the like. .




