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ABSTRACT 

The telephone system in Nigeria has for many years 

been a subject of attack from many quarters. The poor 

performance of the system has defied all attempts aimed 

at improving the situation. This study seeks to identify 

the cause or causes of the poor performance of the telephone 

system in the Northern States of the country. The exchanges 

in use in the system as well as the system itself are 

simulated on the computer. This work is based on the 

results of the simulations viz - a - viz what obtains in the 

real system. Recommendations aimed at improving the system 

performance are also discussed. 
























































































































































































