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ABSTRACT

This study was carried out to examne the probl ens
associated wth the collections, funding and services of
bank libraries with particular reference to Kano and Kaduna
States. This is with a viewto offering sone suggesti ons
on how such problens could be overconed in order to enhance
the services of the bank |ibraries.

The work is divided into six (6) chapters. The first
chapter deals with the problens of the study. The second
chapter treats the historical background of the libraries
under-study. The third chapter reviewed those rel ated
literature to the study. Wiile the fourth chapter provides
the various methodol ogies used for the study. Wile in
chapters five and six the analysis of data, and summary of
findi ngs, conclusions and recomrendati ons were nmade
respectively.

To gather the data necessary for this study three
instruments were used. These were questionnaires,
interviews and direct observations. The questionnaires
were of two types. Questionnaire 'A was adm nistered on
the Librarians heading the bank libraries, while Questionnaire
"B was admnistered on the users of the libraries randomy
selected. The Librarians heading the libraries were in
addition subjected to interviews after conpleting the

qguestionnaires. D rect observations were al so nade on



the Various environnents of the libraries studi ed.

The popul ation for the study consisted of all the
bank libraries in the two States. Fromwhich a sanple of
five (5) bank libraries were selected. Data was gat hered,
anal ysed and the findings were later interpreted accordingly.
O the basis of these findings the conclusions were drawn.
At the end recomrendati ons were made with a view to
Inproving the collection and services of bank |ibraries

i n general .
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CHAPTER ONE

INTRODUCTION
|

ol

1.1 INTRODUCTION
E Informaticn is considered as a very important commodity
Eéf any soclety. This is because of the basic role which
information plays in the development of individuals, organiga-
tions, institutions and diffarent nations as a whole. Right
from the time when the universe was created to date, there

has been increase in research, which resulted in informatlon‘
peing accumulated and such 1s often referred to as "Informa-
tion Explosion". Clare (1981:1) pointed out that over the
last few years, senior management members oOf successful
organizations have come to regard information and data from
which it is derived as an impertant company resource,

perhaps as important as machlnery, which 1s vital to the
operation of the organization, He went on to add that
despite this many managers sti11 have problems in procuring P

the right informatlon from the right place at the right time.

f;iTo sid research in whatever fleld, whether business sector
F
' | or otherwise, this information must be collected, organized

]

ol _
rfiand disse-minated to users. The problem is not lack of i

EE snformation, but how to collect, organize and disseminate
4& it to users effectively, and efficlently.

;ff Bank libraries if fully funded and supported could
D]

"I acquire the right type of materials which ultimately will be

£’

! used to serve the users. These libraries are expected to



support the banks to achieve their aim of profit maximazation

1.2 PROBLEM STATEMENT

The main aim of banks and other financial institutions
is to make profit and the expected aims from libraries to
banks is to assist the pbanks with information to achieve
their aims. Maclean (19353223) supported this idea that
wany bank which includes a library in its general organiza=-
tion hopes that ultimately some kind of profit will be
derived therefore". Banks in Nigeria are always increasing
both numerically and interms of profitability. Nigerian
Banking Annual Report (1985118) confirmed this, that in
1959 eight (8) commercial banks and one (1) merchant bank
were established in the country. But in 1983 the commercial
banks rose to twenty five (25) with 1,108 branches and
offices, while in the same year there were eleven (11)
merchant banks with 24 branches and offices in the country.
On the profitability of the banks in the country, Umaru
(1989:13) indicated that in 1984 first Bank made a net
profit of 529.1 million, which rose to N53.4 million in
1985, and due to structural Adjustment Programme in 1986
the profit rose again to N86.6 million and in 1987 it made
a profit of N106 million. On the part of merchant pank,
Umaru sald that First City Merchant Bank which took up
in 1983 with a capital of N2.00 million, declared in 1984
an after tax profit N925,000 which {n 1985 rose to H1l.3
million. But in 1986 due to SAP the profit rose to an

amazing figure of N4.8 million.



Special libraries are always guided by standards on
whatever objectives, staff, collection, building and
finance, they should have effective and efficient service
provision. In Nigeria special libraries and bank libraries
in particular need to be gulided by such standards in order
to heve the right type of oblectives, staff development,
coliection, building and financial resources that can meet
the reguired sdrvices of the users.

Special libraries are normally attached to certain
organisations and thelr establishment 1s bas2d on a
percieved nead on the part of the management of the organisa-
tion., In this case scaff in the orqganisation inform the
management of the need to establish such a library.
Therefore special libraries are tallored to serve and meet
the specific and basic information needs of both the manage-
ment and the users for the betterment of the organisation
in general. FHence special llibraries are established to
cope with the mass of information confronting them.
Consequently special libraries serve as the intermediary
between information and users in this period of information
explosion. Users depend heavily on librarians who analyse
the needs of the users and organise the infermaticn in such
a way that the users will experlience nc difficulty in
locating their required {nformation. In most types of
special libraries, the librarians function fully by providing

an indepth personal service to the users. Bank libraries




: 1like all other types of special libraries need to have

! gufficlent and relevant collectlon to render an affactive

justify their existence as special libraries.
. most important objectives of special libraries and bank P
libraries in partlcular is the provision of adequate and

| right type of materials/resources at the right time to P

' and efficient service, without which they would fall to

One of the

the clientele., Without the materials; researchers, govern-

tc carry out thelr dutles successfully.
{1987:2) the whole machinery <f library operation 1is
centered around sound resources.
libraries to collect, crganlse, preserve and dessiminate

information. The collection would be in one cr more

i subject areas that are related to the bank's services and
activities. The collection must be intensive and extensive

and must be capable of meeting the information requirement
‘ f of the users.

In general, materials found in bank libraries

1 ment offlcials, business executives etc. will not be able

Accordine tc Sald

It is the duty of the

include, among other things, books, documents, manuscripts,

i pictures, maps also found which include transparencies,

slides, records, audio -~ Cassettes, microfiches, microfilims,

filmstrips, moticn pictures, Video cassettes etc.

Actually, & library's efficiency can be judged by its

ability to provide sources of informaticon whenever they are

required by the users,

So in acquirling materials,

librarians

¢
[ —
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try to kxnow the users need., This is exactly what special
librarians do. Materials and equipments are acquired
through purchase, gift and exchanges. Professionals handle
all the different acquisition procedures. They engage in
profecsicnal tasks of scanning through bibliographies and
reviews, for selection, verifying and searching information
requests. When making the acquisition, the librarians
make use of acquisiticn policiecs which were normally spelt
out within the frame work of the library's main cbjectives.
The collecticon in the library wust be fully quided to enable
the users exploit and use it. This is possible through the
efficfent organisation of thz materials and provision of
orqanised catalogue, indexes and guides for prompt and easy
access to the materials and information contained in them.
Bank libraries, being special in nature are established
to meet the information needs of the management and the
other staff, They must therefore assist the banks ways on
how to control and manage information effectively and
efficiently. The libraries are, therefore, established to
help Banks cope with the mass of information confronting
then. To successfully bacome an important part of the
organizaticnal structure, the librarian must move the
library away from the traditional "warehouse”" of knowledge
to information center, Such is important because as a
result of the prasent information explosion, bankers and
researchers are now locking for ways to manage the rising

tide of information.



To meat the above demands, bank librari~s are
expected to perform the following services:-
(a) Selective dessenminztion of infcrmation
;i' {») Bibliographic services
(¢} Ingdexing services
(d} Abstracting services and
() Photocopylng services
Reqrettably estaplished bank librarieg in the
Icountry are finding it difficult to survive in that they
have the problem of non recognltion frem thair management,
lack of adequate and up-to-date heoldings, lasck ef profes-
. Sicnal staff, lsck of sufficient and standard bulldings

tc housze the llbrariss in acddlticon to lack of sufficient
fund for the libraries to undertzke thelr day-to-day
~activities. Some of thz librarles do not meet the standards
:;f being specl=l in nature especislly with regards to the
services they offer

ff& Because cf these stcted problems, it 1s plansible
.‘Lo say that none of the bank libraries under study can

meet standards required of special libraries. Aiccoriing to
Jackson (19681165) in his survey of 10 speciz)l libraries in

Nigeria that exlst in the businesse and industry sectors,

only that of the central Bank ¢cn be called a llbrary.

At

Lt



He al=o pointed out that 211 these 10 so called libraries
had a total collecticn of only 50,000 bocks and journals.
Furthermore, he observed that an effective and efficient
service was lacking in these libraries.

since Jackson's study ten ye=srs ago there has not
been any research on special librarles in the country
particularly those in the tanks. Cur study therefore 1is
directed to finding out what improvement, if any that has
taken place over tne last decade since Jdackson's sgtudy.
1t is hope? that this sty 'y will find out the level of
commitment on the part of Bank management (to develop the
bank libraries.) ¥het kind of services such libraries
offer and whether cr not the sorvices satisfy the clientele.
Furthermere, the stucy will examine the fundinc of bank
1ibraries in the licht of the current escalation cf book
prices.

Finally, the study will concentrate on some bank
libraries located in Kzno and Kaduna Statez. These two
states have been selected beczuse they are the largest
states in the northern part of the country in terms of

volume of bucsiness and industries.

1e3 SIGNIFICANCE/OBJECTIVE OF THE STUDY

The statement that collection is the basic tocl for
provision of a geed and efficient library service 1is a
clear statement. For a library tc achieve this it will

entail collecting, orgenizing, preserving and making the



collection

of our Bank libraries,

desired as far as their collection

concerned,

in bank libraries are well informed

of thelr users,

available to the users. Taking cognisance

there seems to be a 1ot to be
and services are

One may even wondar wheth<r the librarians

ar whether the materlals they alm to

collect will meet such needs.

1.

3.

b

o Sa
i

a3 5

o

» signi

ficance/obiective of this atyd therefore

To find out tho nature and composition of *ha

collection of the bank librarins,

mo find out the typa of services beinqg offered

to tha usaers in the pank libraries.

To identify the strengths and waaknesses of

b th» ecollection and zservices offered in these

libraries.

To find out whether the collection and
services offerad meet the main objectlves

of the banrk libraries.

To find out the extent to which the libraries

provide thelr corvices tc their users at both

the Bank Headquarters and throuvghout the

ar-anches,

i .
f 1.4 SCOPE_AND LIMITATIONS OF THE STUDY

. This study 1s limited tc all

¥ in Kano and Kaduns States, and the

subject coverage of

of the needs and wants

axisting bank likbraries

[ Y S S ____

e e e



the research l1ls ristricted ko the collectinn a2nd

services in these llbraries., The libraries covered in
this study include the followina: Bank of the North
librery, Kano Central Bank library, Kano; First Bank
iibrary, Kanc; African Internaticnal Bank librgry, Kanc;
Central Bank library, <eduna; Nigaerian Agricultural and

Cooperative 8ank library, Kadunma, and Nigerisn Industrial

oo

Development Benk library Kadunz,

e ® CPERATICNAL BEPENTTITICNS OF TERNMS

i BANK LIBRARY

Accerding to Marcus (1969:243%) a bank library ie a

.

: Mgpecial library, whese material 1s devoted to special
subject fields like banking, economics, economic conditions,

and monatary policy, both natlonal and internaticnal.

It is organisad to serve the needs of a speciel cllentele,
ﬂthe offlcers and stafl of the bhank". In the light of the
ebove, thls reseerch studies all benk librarles in the
two states i.e. farno and Kaduna, ragardless of whether

guch a library 1s & branch or a headquarters library,

SPECIAL LIBRARY
. Harrod's Librarians Slossary (1987:734) sloply
hdefined sneclisl likrary a¢ ™A ccllectlion of books and

other printed, graphic or reacord material dealing with a

' " Jimited fleld of knowledge, and provided by a learned

B ity e e
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10
socicty, research organisation, industrial or commercial
undertaking, governnent department or educational institu~
Efon". 1In this study, bark librarles are regarded and
referred to as speclal llbrartes.

STATED

s The Oxford Universal Dictlonary (197312112} defined

*

a State as 'ihe terrltory, or more of the tercritories
"ruled by a puarticular sovereign". HKano and ¥Yaduna weare
the two atates stulied, to find out tne vank libraries
exlstirg in the states and how such libraries are
organised and manzgead,

Halm {1978:3) guoted Muslker szying that standard
13 sowething that is established vy authority, custom, or
genural convent, as a medel or example Lo be followed.
Based on this statemaent, standards of special libraries

are used te meaqure the libraries under study.

1.6 OQROANIZATION OF TihHE STUDY

o The work has been divideu into six chapters, thuss-

Chapter one is the introduction and the problem statemant,
The introducticn Lalks about the problem studled and 1ts
background, The significance and objectives of the study,
plus the 3ubj-ct coverage of the research. Chapter two
provides the background of the liovrarles under study.

The chapler deals wlth the histeorical perspective of the
libraries, their nature, composition and processaes with

refarence to their environmeni. Chapter three deals with

e
L



the literature review, where some related literature

to the study were reviewed., Wnile chapter four enumerates
and discusses the various methodologies used in data
collection. Chapter five and Six present the analysis

and interpretaticn of findings; and summary of findings,
conclusions and Recommendat!ons respectively.

The data so far collectad is analysed to qive a
clear picture of the 1ibrarics® collection in relation to
gervices offared to the usars. 7Th2 findinas would make
it possible to make recommendations and Arsw reasonable

conclusions about the iibraries.
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CHAPTER _TWO

HISTORICAL BACKGROUND OF THE STUDY: GENESIS
Pyl AND GROWTH OF BANK LIBRARIES IN NIGERIA

2.1 INTRODUCTION
i Basically speaking there is need for individuals at
all levels particularly Business Executives, Government
Officlals, Sclentists etc, to have wall organized information
that will make them function effectively in thelr work.
Information must be effectively managed just as financial,
physical and human resources are managed to enhance
productivity and achieve operative objectives and goals.
Special Librarlan 1s the expleolitor of his resources,
this means that hiz main job is information service rather

than document or data delivery. Special Libraries are there-

fore established in organizations, banks 1nclusive to help

-

Ereate and manage information services and resources for the
benefit of the workers and customers, The Special Library
concept reflect the organization's goals, at the same time
; ;im at serving the information needs of 1ts clientele.
Handy (1911:5) see the gpecial library as "the power to
furnish the required and necessary information where it
I@ill do good at the right time, and in the right direction
and in the right shape with minimum expendlture of time
and eneragy on the part of those whose business it 1is to
1;use the information furnished",

The existence and development of Special Libraries

in Nigeria has been uneven, Though the date of establishment
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of the first special library in the country cannot be
accurataly detarmined, according $o Ajibarc (1978:20) "the
first special library in Nigeria was the Law Library of the
Federal Ministry of Justice, Lagos which was established

in 196G0".

:{J Due to expansion in Kigeria's educational institutions,
éstabiiahment of speclal Libraryies and preduction of highly
speclalised people to use the libraries became possible,
Also due to the call for researches in the agricultural
sector, establishiment of many speclal libraries to support
the various programmes and research prolects became possible,
Oguara (19758:85) listed 56 3pecial Libraries with dates

of their establishment where such dates could be determined.
Among them were Bank Libraries. Oguara indicated the rate
of growth froan 1900 « 1975 as followsi- From 1800 - 1950,
11 Special Libraries were established, 1950 - 1559, 19;

1960 - 1575; 32, However nov many bunk libraries were
established In the country to cater for Lhe information
needs oi their users. Thne trend of speclial jibraries
development in the couniry has not been encouraginge.
Majority of Lhe Libraries were owned by pboth Federal and
Stute Government, Out of the 56 Libraries listed by Oguara
only three were owned by Private associaticnsg, 36 by Federal
Government and 15 by State Governments, Many of such
~Libraries were small in size, collection and building.

Many business and financial agencies that were concerned
with the country's development, finance and investment, whichh

was an area viewed by the government to be important, d4id not



have standard libraries,

2.2 BRARIES IN NIGER
Banks in Nigeria had their origin from the colonial

period, The Central Bank itself was established in 1958
during the pre-independence perieod. From then Banks in the
country continued to be established and expanded, Both
indigenous and non-indigenocus banks sprang to cater for the
needs of the country. Giving the history of commercial banks
in Nigerla, the Nigerian Banking Annual (1985:18) said

"the number of commercial banks operating in the country
rose from eight (8) in 1959 to twenty-five (25) in 1983,
while bank branches and offices increased from 160 to 1,108
during the second period”. In the case of Merchant Banks

it went on to say that"Merchant Banking began in Nigeria in
1960 with the establishment of Philip Hill (Nigeria) Ltd,,
which later merged with the Nigeria Acceptances Limited

(Now NAL Merchant Bank) in 1969, At the end of 1983, there
were eleven (11) Merchant Banks with 24 offices and branches
in the country®.

It can be observed that there has been a great increase
in the profitability of the Banks compared to other sectors
of the economy especlally in the case of the three major
banks i.,e. First Bank, Union Bank and United Bank for Africa.
The significant increase in profit has especially been
recorded from the introduction of the structural adjustment
programme SAP f{n 1986, On this Umaru (198%9:13) said "In
1984, the net profit of the First Bank was N29,1 million,
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This went up to 53.4 million in 1985, And by the first
SAP year, i1.e. 1986, this profit had swelled to NB6,.6
million. The bank has now declered an after-tax profit
of N2B,5 million in 1984 and N34,.5 million in 1985, By
1986 this had (rose) to N55.,8 million. The Union Bank's
pre~tax profit for 1987 is N82,9 million., At the UBA the
profitability picture has been equally rosy. In 1985
(the bank) made a profit of N34,1 million, only to be over=-
shadowed by 1986's declared after tax profit of MN42,00
million, UBA in 1987 had declared a pre-tax of N105.9
million for the year". On the part of Merchant Banks Umaru
added that "It is however, at the Merchant Banks that the
most (outrageous) profits in the industyy are being declared,
First City Merchant Bank took off in 1983 with an initial
capital of N2 million. In 1984 it declared an after-tax
profit of N725,000, ™Tis rose to N1.3 million in 1985,
But in 1986 when SAP began, its after tax profit stood at
an amaszing N4.8 million. 1In 1985, Continental Merchant Bank
declared N5.,4 million as its after tax profits, By 1986
this had risen to N9.9 million., The Nigerian Merchant Bank
posted N3.7 million as its after-tax profits in 1985, By
1986 its after~tax profits had swelled to N6,1 million”,
From all the above, it could be noted that Banks in
Nigeria are making substantial profits to be able to
establish and maintain standard special libraries to cater
for their information needs.
Bank Libraries are seen as special libraries that

deal with information selection, acquisition, organisation
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and dessemination to some special groups of users., Bank
libraries are new "product" in the society in that they
emerged in the 20th Century in America, Marguie (1969:
242) said "One of the @srliest Bank libraries was established
in 1507 by the National City Bank of New York (Now First
National City Bank) and is generally recognised as the
oldest commercial bank library in the United States". 1In
1911 the American Bankers Association formed its Library
for the Associlation and its member banks. The period from
world war I to 1935 showed an increase in the number of
bank and commercial libraries, among those established in
the period included Bankers Trust Company Library in New
York and First wWilconsin National Bank Library in Milwar-
kee both in 1917; Chase National Bank Library (now Chase
Merchattan Bank) in New York and Continental 1llinios
National Bank and Trust Company Library Chicago in 1919,
Security First National Bank Library in Los Angeles in
1921 and First National Bank Library of Chicago in 1931,
By 1935 the number of Bank Libraries listed in Special
Library resources had grown to 31, more than twice the
number listed in the Special Libraries rescurces in 1921,
Though 1t is difficult to determine the number of Bank
Libraries in existence today. It is clear that more, of
them are continually being established,

Gradually after the Bank Libraries became established
in America, the icea Spread to other countries notably

Britain, France, Canada, and & host of other countries of
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the industrialized world and gradually it spread into
the develcping countries especially the Anglo-phone
Countries like Nigeria, Ghana, Tansania, Uganda etc,

In tracing the historical development of special
libraries in Nigeria, in particular Bank Libraries, it
could be noticed that such libraries are new in the society
and most people sea their existance and growth as question.
able due to their few numbers collections and sizes, The
introduction of Bank Librariss inte the country was
motivated by some fundamental reasons. Most important
among the reasons was ensure that the type of information
required by bankers was made readily available. The
libraries were also aimed at educating the staff of the
Banks so as to enhance their output and services. Through
the libraries the staff could know some of the problems
existing within their environment and try to come up with
certain solutions to them, Lastly the librarias assist
researchers within and outside the Banks with materials
which will defenitely improve their general knowledge and
learning capabilities.

Bank Libraries in this country started in the 20th
Century as earlier mentionad, The Central Bank which
was established in 1958 by a parliament act started full
operation in July 1959, As part of its afforts to see
that it achleved its aims ana objectives, it established
a research library in April 1961 which occupiad an

approximate area of 1,125 sq feet, in an old buildinog.



When the new building of the bank was completed the
library was moved to occupy more spaciocus ares of over
6,000 square feet on the 7th floor of the eleven storey
building.

On 11th February 1963 the National Bank of Nigerla
was founded by a group of Nigerian Nationalists, and in
1968 its library was established although jt was not

officially opened until Pebruary 2nd 1970, with the main
objective of serving both the staff in the bank and other
researchers.

The Nigerian Industrial Development Bank was established
on January 22nd 1964 due to the reorganisation of the
Investment Company of Nigerias Limited (ICON), In order to
assist the Bank to meet its objectives a llibrary was
established as an arm of the Bank in 1967. It war termed
as Technical and Information Library, and was used as a
Laboratory of the Department of Economics and Statistics of
the Bank,

2.3 PBANK_LIBRARIES IN KANO STATE

Kano State that came into existence in 1967 consisted
of four emirate councils viz Kano, Hadejia, Gumel and
Kazaure, presently (1990) it has 46 Local Government areas.
Accorcding to the Nicerian vear Book (1989:5) Kanc State
has an area of 43,070 squsre kilometres, as at 1963 Census
the state had a populaticn of 5.775 million people, while
in 1980 its projected population stood at 8,91 million.



Howaver the commonly accepted pepulation figure for today }53

i3 10 million pacple. The State is lying 10°25 North of

Kaduna State.

Por centuriss Kanc, the State Capital has been I

leading the rest of Northern Nigerian towns in comnerciasl
sctivities, Despite the economic slump in Lhe country i
the position of tha State in terms of commarcial activities |
hag net diminiched. The environment of the State providad
the chanca for establishment and proliferation of banks
and other commercial nouses., The Bank branches that are
existlng in the state as at the present pericd ars up to
40 in number, |

9 Bank Libraries in Kano state are among tha spacial

Libraries axisting in the state, Garba (1987:14) has listed

them as followas- "Bank of the Borth Library, Central Bank
of Nigeris Branch Library, Pirst Bank of Nigeris Library
and Bank of Credit and Commerce Library",

2.4 BANK_LIBRARIES IN KADUNA STATE

Kaduna was the Headquarters of the dafunct Northern
Reglon and now the Capltal of Kaduna State. It has an

area of 70,210 square kilometres when it was first created

in 1967 but presently with the carving out of Katsina State,

* Kaduna State has an area of only 38,002 square kilomatres.

The State has a unique cultural heritage bequeathed to it
by history Kaduna State is an agriculturally oriented State

and &s such there i3 not much commerclsal activities that

RS F N
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will sancourage the establishment and development of Banks {ﬂ
|
{

i
-1' and other commerclial institutions. Nonetheless, there are

L

1

| at present about 30 branches of major Banks in the country.

..
it
L

1y, The first Bank llbrary in the stete is that of the |
! Nigerien Agricultural and Coopecstive Bank library. "
: Musa (1987334) in his effort to trace the historical

i daevelecpment of special libraries in Kaduna state sald . ??i
‘; "The Nigerlan Agricultural and Cooperatlive Bank was o 5;5
i

| established and its Library was also openad that same R

. year (1973). The Library is to asBist in research to

2.5 LOCATION OF THE BANK LIBRARIES

'+ boogt agricultural production, . l'
!

;; (A) NIGERIAM AGRICULTURAL AND COOPERATIVE BANK LIBRARY

R

KADUNA

e The Head office of the Nigerian Agricultural and
 Cooperative Bank Limited 13 located in Kaduns, the capital
of Kadupa State. The bank {a situated about 5§ kilometres
away frcm the main market of Kaduna thereby cutting it

_yoff from the manacing nolse and bursting of the market
erea. it occupler & very large premises in the hesart of
Kadunz town which ic zpproximately 2,31 acres, with its

~ multlepurpose § steray bullding. 1lhe Bank was opened on

:?Bth March 1973 and thus marked tha keginning when the
1ibrary was openad and made a full-pledged depariment
under the coodroller of Administration, but headed by a

Eilihrarian. The library 1s located on the 2nd {loor of
the bullding occuplng & large hall measuring about 30 feet

by 5C feot.

[



{B) NIGZRIAN INDUSTRIIL DEVELOPMENT BANK LIBRARY

KADUNA
Nigerian Industrial Development Bank was first set

up in the country in Lagos in January 1964 with an initial
capital of N4 million. It was established to provide
medium and long term finance to limited liability companles
registered in Nigeria and in compliance with the Nigerian
Enterprises Promotions Decree, the Bank finance preojects
in any loecation in the country. It also encourages the
even spread of such indust-les within the enuntry. In the
head office, a library was established to cater for the
informatieon neads of the staff and researchers. The bank
m2intains an area office in Kaduna known as North-westarn
Araa A2miniztation offlce wihich is located in a seven (7)
storey buildinc at No. 18 Waff Road, Kaduna, The Area
Offlce on its part maintalns a branch library on the 6th
fioor of the bullding under the direct control of the
Adninistrative Officar. The room housing the library
measures 35 feet by 30 faet,
(C)  BANK _OF THE NORTH LIBRARY, KANO

Pank of the North Limited was Incorporated on 17th
September 1959 with an initlial cepital of £12,500 (N25,000),
It i= owned by the Nosrthern Stales of Nigeria. The Bank's
headquarters is lecated in Kano and due toc tremendous
growth which the bank has reallsed, it has now bullt a

magnificient 18 storey building at No, 1 Zaria Road, Kano



Tha Bank has a w2ll eguinad training center at Civic
Ceontra in Xann, where tne Bank's Librarcy i3 1ocated under
th2 control or an officer who 1Is tescvoinisible to the
s:sistant Genasral Manager (Trainine and Development),
Th: rcom b2ing used as the library measurss 15 fest by 10
feet, MHowoever 3 naw bulilidlng meszu~-insg S9 by 49 £22% has
tern propesed 50 ac tc expand tha library facilitiee,
(0) FIRST BANK LIERATY, ANC

Firzt BPank, sz¢ itz nane Implisz Is the Rank which
wes the flrst to he s:tablisred In the courtry. It was
estarlished in 18G3 3¢ a trust orgsnired by Merchante of

emgeter Company. It startad operation with an

o

Elder
inltizl caplital of £169,000,00 now KR2CC,00C0. It wars formerly
known a: Standars Bank of Migerils Ltd.e Today it is one of
the largest benk in the country with & totzl #2rrets of £.05
Liltden a: at 198G, Tn "GR8 5 msicr re-~orcenisation vacs

trzde I the bank's structure which resulted 2r the creation
of lealicorgl oftices inciuding the Kane Recional Office,

"t the Hoend Orfice In Lagns tlere Is a standare Livrary and

when ¢the |:<:’ri'_,.‘:'-.1 "i?f 7_*:‘-? wan omvaned in K-—ir‘.ij. 3 kPranch
iibrary vas 2l opensd in 1274 to catar fer infermation
Ff and resmarcharg, Th- 1ibrary in i~ Reoional

JEfico occup s room at 20 by 13 roowm. The library is

1
[
]
n

haing mannad by an off lcer.

(2}  ATPICAN INTSRVATIONAL _BANK _LIBRARY, KANO

-I-— ------- — . —— i —

Banz of Credit anl Comnarga2 International now African
Internation2l Pank was eostaslished in Hijaria In 1972 with

an initial caritzl of N3 million with an area office located
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at 13C Murtala Muhammed Way, Kano and a Main office in
Lagos. Kano being the head office of the bank was
provided with a well equiped Training Center located along
Race Course Road. At the Iraining Center there is a
well established library set up in 1982 in a room measuring
18 by 14 feet, under the control of an officer.
CONCLUSION

In econclusion, it is evidently clear that all the
bank visited have libraries. Howaver, although the
researcher is aware that the Central Bank branches in
Kano and Kaduna have librariac, he is unable to obtain
any information about those libraries due teo lack of

response from the banks,
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CHAPTER THREE

LITERATURE REVIEW

1.1 REVIEWN OF RELATED LITERATUKE

Over the years quite a large number of studies have
been undertalksn on th= acctivitles of Special Liberaries
whose main activity is to providas effective and efficient
service through the use and maintenance of relevant
collection. Theuah not much has been written abeut Bank
Libraciccs In particular, there has been some published and
unpublished worksz th-t discuss scme other special libraries
in general. As Bank Libraries are considered to be Special
Libraries. It is good and worthwhile to rote how other
special libraries function in resemblance to it., For the
purpose of this study all the existing Bank Libraries in
Kano Kaduna States have been looked into indepth particularly
their collection and the services they offer to the users,
Though the study concerns itself with the seven (7) Bank
Libraries existing &n ths tws States, Other issues in
relation to the collection and services of special libraries
in general have been dealt with.,

Jackson (1981) in a paper titled "Special Libraries
in Nigeria" which was incorporated the International Handbook
of Comtemporary Development in Librarianship, carried out
a study of all Special Libraries existing in Nigeria.
Jackson's study evaluates the existence and collections of
Special libraries in the country, the services offered by
the libraries were however ignored. The study reported

that the number of existing Special Libraries in the country
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right from 1960 to 1973 was 24 with a total collection

of 200,110 velumes, cut of which 10 of the librariass were

in the business and industrial sector, they heve a total |

collection «f 50,000 volumes. The writer concluded that

despite some progress made in the snecial libraries
sector 1f compared to the situation in the aast, Spncial
Libraries in Nigeria still have a long way to go more
especially if we consider that Nigarian Snamtial Librarias
are "research" orlentad and most of them are located in .4
government departments or qovernment owned or sponsored
institutions. There were not many private commarcial or
business libraries of consequence, nor were rieny in

industrial establishments. Out of the Specltal Libraries

existirg in 1977 - 78 1in Nigerla, only one was Jocated in
a bank. This was the library of the Central Bank of

Nigerie which had a collcction of only 20,000 volumes in

that year, 1977, and had a total number of 1,200 users, jf:

The above has clearly indicated the problems Nigerian i

g -

4

= '

i

Speclal Librarles heve, especlally the business and Industrial

Sector Libracies.
Ajibero (1887} In a Lecture presented at BRayero
University Kano titled "Special Libreries In Nigeria®,

assessed the position of collectlen and services of Speciel

- Librerlses in the present period of ecoromic crisis, Though

the paper deoes not glve some statistical data tc show the

" extent of problems militating agalnst development of

: special libraries services in the country, it has nonetheless
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analysed the problens that hinder such development.,
According te the pzper Specisl litraries in the country
have been responsible for the information needs of
Geometrically expzndino agricultuvre, lecal profession,
government, medicine, commerce and industries as well as
science and technolooy., Despite the fact that special
libraries were the first to develop in the country they
are presently lacaina behind in tezras of ccllection and
everythino else. Ajiberoc has clearly indicated that
special libraries have of recently been affacted more
severely by economic recession in the country than other
libraries hsve baan, Thiz i35 mainly due tc the fact that
prices paid bty Special libraries for materials and equip-
ments have more than tripled since 1923, while in some
Cases th= library materials and equipments are no longer
availadl~ In the country., To !mport such materials will
cost of the libraries a fortune due to the low exchange
rate of the Nalra,

In the =ond, Ajilbero made a 3trong appeal o the
manag=ment of parent organisations of those special
librarjes te have full comnitment to the well being of the
libraries. Such commitment should be translated into the
provision of adequate finance to enable the libraries to
provide the right kind of services to the right type of
users at the right time., On the part of the special
libraries, Ajibero drew their attention that in future

there is need for them to make use of computers in order



to meet the users' demands of services.

Payiga (1988) in reviewing the present state of
special libraries in Nigeria, hlghlighted the constraints
that hamper the smooth take off and running of speclal
likraries, Hls paper also demonstrated the contributions
indexes, abstracts and reviews are making towards the

promotion and reallsation of the objectives of those

institutions that set up the special libraries. In the

:paper, gsugqgestions were also offered which could help to

overcome the present difficulties experienced by the specisl

libraries. Cooperative activities and sharing of resources

have been suggested as possible ways that could improve the

libraries. The paper has also taken note of the new media

which are available in the advanced countries and the

efforts being made in Nigeria to put them to profitable use.
Efforts being made in the past coupled with changes of the

present, and the forvent desire of professicnal librarians

to catch up with improved Special Library Services in the

215t Century Nigeria were indicated in the paper.

Garba, (1987) in a paper titled "List of Libraries
in Kano State", traced the existence and development of
Special libraries, in Kano 3tate, and bank librarles were

included., The writer however falled to give the strength

i

- and advanced technologies such as computer, microfilm etc.,

of the collectlons of the librarles or the types of services

they offer., He only gave the names and number of those bank

1ibraries that existed in Kano State up to 1987, These were

E



'!_acquires, organizes, and disseminates Information to some

- published in Encyclopedia of Library and Information

‘monetary policy, both international and natlonal affairs,
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Bank of the North Library, First Bank Library, Central
Bank Library and Bank of Credit and Commerce Library,

Marguis, (1969} in an article on Bank Libraries

Sclence, described what a bank library 1s and how it
developes 1n the Western World, The article also explalned
the types of resources bank libraries should hold and the

type of services they should offer to users. Though the

article falls to give some practical Know-how on bank R

library, 1t has provided a broad general knowledge on what

a bank library should be and should look like., According

to the writer a bank library is a speclal library whose L

materials are devoted to special subjlect fields, that is,

organised to serve the needs of special users. According

to him this kind of library is seen as the one that selects,

special group of users.

Marquis ended the article by providing a historical |

background of how bank libraries started, which according

to him, started in the United States with the establishment

of the National City Bank of New York (now First National i

City Bank) in 1907. He gave the historical development of
bank libraries in the European countries up to certain

period,

Jegede, (1985) in his paper titled "Speclal Libraries:

ol

AT OERRELLLT .

i
their role and place in legal, political and soclial developw

ment in Nigeria", gave the major characteristics of special

s . mte e o
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libraries as limited in subject coverage/collection,
serving specific grourn of users, located in some peculiar
places and usually their materials are arranged in subject
order. Jegede identified the basic functions of special
libraries which are dissemination of information services
through reference service, current awareness service,
selective dissemination service, library accession list
compilation of bibliographies and translation service.

In the end Jeaede sugcested that a way must be found by
which special libraries are allowed to continue to function
nronerly in order to provide needed services to better
internrete the comnlexities of today's societies in
continuous search for hetter aconomic, political and social
davelonment of th2 country under the rule of law.

Zakari (1987) carried out a study of the problems of
special libraries in Nigeria, According to him these
prohlems include lack of concern of the librarians to
influsnce policy makers on the importance of special
libraries, lack of comprehensive collection for the
libraries, and lack of adequate publicity of the services
being provided by the special libraries. Though the paper
has provided solutions to some of these problems it failed
to indicate the particular special libraries in the country
in which these problems are prevalent. The paper also falled
to giva some statistical data to support the points raised

Ashworth (1979) in his book titled, "Special

Librarianship", has provided a theoretical framework of
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what a specilal iibrary is. He sald it ls one which ls
establishod to obtaln and axpli it specialised information
for the orivate advantage 6f the erganlsation which
provides 1its Inankial supoort. 3Such organisations could
be a government agency, Businass or industrial company or
group of companies, a non-profit organization, private
sociaty or institution, a research association or a
hospital. He went on to glve othzr imnortant differences
which distinguished the special librarlss from the academic
and public libraries. Special libraries tan? to be smallar
in size of collaction, the space they occupy and the number
of tholr staff, At the sanetime, there cllentele helong

to a special community in terms of tha objectlvas of thelr
parent organization and ths type oFf services expectad of
the library,

Ogunshey= (1937) carried out a survey in walch she
traced the development of library service in the country
over a perlo! of 21 years. She reported the develoopment
of speclial librarles as part of the network of libraries
of the couniry. Sna also notlced so many problems with
collections and services of speclal libraries among which
are outdateness inadequacy 2tc. She theraforz stronaly
advised that there 1s need to get out of the canventional
groove of libraries for the aducat~d alite; to multimedia
centres and information bureau services for the farmers,
businessmen and artisans, Speclal 1lbraries should become

specialised information congnlidation as well as raeferral




centras identify ng information sources and referring
clients to cenkters relevant to thaeir needs, Referral
centres should identify sources of information and create
a file of such centers for future utilization,

Adeniran (1987) in his "Survey of Computer in
Librarianship in the 21st C-ntury, with Reference to
Special Librariess”™, addressed the 1ssue of what library
computerization would be In the 213t century for Ilmprove=-
ment of services., He focussed attention on those factors
that he believed could affect speclal libraries n the
ceuntry, Such facters include the econcemic s!tuation of
the ceuntry, present and future happeninos in the computing
werld, specia] Librarianship and soclo=economic foctors
of today and the 21st century w!l] affect library
automat ton, - 475719

After exarinigg the factors mentionec above, the
writer discovered that thers i= a brioht future for all
these important inorecients of avtomation., But they would
cenly be avallable to lidbrarise that can go out of thelr
way te ast them., Recommendstion of how to cet prepared
for the auvtomation of libraries in the 21st century are
also cutlined,

Drake (1982) in hér rpapsr titled "Informaticn
Manacemant and Speciel Litraries™, clearly Indicated the
role of special librariss in Anformaticn manacement fer
bettermant of services., The writer also pointed out

the role of information to all corporaticns. Not only

wwsiitot spranim LiDFG' s
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“that also the changes In Information tachnolorny and

‘attitudes of Managers and information uwsers was highllied,

whicw form the ba=iz concants of informatisn managemanﬂ

in snecial 1idrariacs.

vl
1t The writer nolntwud ous that ae infurmation users
| B

implamenting information manacement pProgrammes. ‘-

Jrow in computer literacy, tha intormation mancgomont
functiun must arow with tham, but the information managers
&ill Navae to racoonice and deal with varying lovel:s of
neats of the usars., So spocial libraries ars uniquely

gualified to broaden their valus to thalir amnloyacs by

Sl This papar nprovidas a theorsztical backoround to

information management in speciasl libraries and also it

Gives an inside source of what the2 subject of information
managemant is as it relates to specizl libraries,

b Thompson (1934) in hin paper titled "Futuristic Vew
‘ .

of Library Servicess thz Specia) Library Situstiony,

tried to discuss tha prohlemz of serving the information
neads of resaarch scizantizes and possible approachss to
hlleviate theca problems, ‘the writer then called for

more active narticipation in ressarch activities and
dissemination of informaticn aleng the lines for better
asrvices, According to him without the dissemination of
information there is ne servizce at all., 'The paper concen.
trated most on ways to improve the service in special
libraries without any mention of the ways to ccollect and

orqanise the resources tec provide the sarvices.
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Carphall (8275) 4n his work titled "Manual of
Business Libreecy Practice, zt+empts to Fi1} the aap
creatsd by lack of Information on manaormeant nf commercial

1ibraries, The manuai coneldars how the struckture of

businesg Infornstion provision shouwidd ba particularly i

thirough tn: daveleopment of archemesz for inter ilbrary I;

coocperation. 3Some of the major nroblems of acquisition

and uns of matarials encountersd are dealt witn. The

manual iz a very important instrument for practlsing

dusiness and commaraial librarians, as it does not pin

point a study of a narticular businass/commercial librarye.
Osuniina (1978) in his paper titlad "Slements of ;

Snecial Lihrarianshin®, emnhasisead the importance of E

*Sarvicas" in snpecial libraries, He made an attemnt to ;'

define 5 sneclal library =3 distinct from smeclalised ;

librery, in which argumants were provided to supoert the %

:

hWypothesis thzt zpeelz) library nractice implies sgpecial

scrvice tallorad to the needs nf the usaers, he argued tnat
1t is very irgortant for the librarian to participate in )
the 1ihrary research activities of the usere, The basic

element of service, document stereqe and retrieval, and

S S,
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continucus sel f-educaticn are discueeed., He concluded that"

the digtinouishing charsctrristic of epeclal iibrarianship
iz service which proeduccs information readily on request
or withcut request in a manner vhich lnspires confidence
and respect for the 1idrarian, The paper has dwell the

lmoortance of service on the par: of special librarian

s, AV e e g -3
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which is the prerequisite of his existence as a

profeasional.

P ER LTINS

Awoniyi (1977) in his.work fit!ed "Survay of tﬁ;

Special Libraries of Central Bank of Nigeria and other :.

Banks Iin Lagos," examined clogely at thes rasources anﬂq
services of some bank libraries, He found that like
any type of special library, the function of a bank |
library must always justify iltself by demonastrating its
naecessity to the individual or the community for wi.ose
banefit it f{s estahlished and maintained, Bacause of the
premium placed on up-toedate information in special
libraries generally, bank likraries keep current reports,
pamphlets, magazines and perloedical articles in hasic¢
subject areas that pertain to bank and banking. Any .
commercial bank would normally engage in three basic
functions of banking. These are loans, deposits and
investments. So books and perlodicals kept in the bank
library would fall within this scop=, Dictionaries,
Encyclopaadia, Dire torias are also kept because they
ere standard library tools and always very essential,
those that have to do with the specific subject area of
the organisation,

According to Aweniyi the Central Bank of Nigeria

(CBN) for instance as at the tima of the survey had

18,029 volumes, which included books, qovernment documents,

pamphlets, micro taxt documents, and backset of journals.

In addition, it maintalns files of a number of miscellansous

| or loosa leaf documents including processed documents of

Sprmieane + mmirmsdrgn e e chn
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International Monetary Fund (IMF), which require careful

;| analysis, classification, filling and in some cases binding

other loose=leaf services that are regularly assembled in

of Information services and as such a great deal of time

-is spent in acquiring current materials or data to help
.+ in responding to requests or in antlcipation of demand.

'Among the library journals are all Nigerian dailies,

especially those that are business and economic inclined.

Poreign magazines are also subscribed to, though some are

- obtained through gifts. The Natlonal Bank Library and

“the Nigerian Industrial Development Bank (NIDB) technical

i Ethe library. The library carries out selective dissemination

and information library both of which were part of the survey,

"have substantial ccllection which have grown to include

all the necessary reference tools, as well as the latest

‘periodicals on the subjects in which banks are interested.

Awonlyi noticed that all the bank libraries offer

' reference services, bibliographical, photocopying, selective

‘dissemination of information (SDI) and indexing services.

Central Bank Library however, offers foreign language

! translation in addition to all the above., NIDB library
. | operates between 8,00 a,m, and 4.45 p.m. on Mondays to

' Fridays. National Bank Library on the other hand operates

' f!'Ol'l'l 7.30 AaMa tO 5.00 p.m. on Mondays and 7.30 AeMy tO 3.30

: psMme on Fridays, while the Central Bank Library opess at

" B.,00 alm, and closes by 4,00 p.m. Mondays to Fridays.

In his overall judgement, Awoniyi condemns the fact

that none of those libraries is located at a convenient

{
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- 'location for the users, Mogt of them are on the upper

- ground floor for easler accesaibility. This zffects the
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floors of the storsy buildings of the bankes insztszad of the

usern full utilizaticn of tha services,

s$trable, (197%5) sees the functicns and services

-of special libraries as heing carried out on diffarent {
levals depending on the extent of information need of the |-

orgasnisation, and how well the library can be financed. }f

Financinl resources is an lmportant backbone because it
decldes Lhe guantity and type of materials that a library

can gather, 3Strable said scattered documents of an crganisa-

i tion are brought together, a simple list of such iz kept
and the users guickly gcan through tc get what they want, jf

At a more amdvanced level, the librarian uses it and gives iﬁ=
3

the patrons what they want, He draws thelr prefile, selects

H
materials to match thelr needs, Ha acquires the materials | ¢

through purchase or other means and arranges them in a more
complex manner, but in a way a uzer can easily retrieve what

he wants, while the librerian ic always there to help solve

e i 3 e il

5
s
i
ool
!
'
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anticipated problems. |
Hanjo (1987) in a book titled "Socizl Science Libraries
in West Africa: a Directory", anclysed rome of the bank
libreries activities in the country. He covered Central 1
Bank Library; Niger!an Industrial Development Bank Dibrary;
anrd United Bank for Africa Library all in Lagos, He revealed

that Centrsl Bank Library had z total collectior. of 20,000 i

volumes of books, 10 bound velumes and 1200 unbound

-
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; jperiodicalz as well as 1000 thesis, 370 covernment

1

3

2

documentg, 10 maps and BCO microforne, Banjo stated that

; i'the materisls are on Banking, ecconomics, accounting,
| ‘firerce, law and business studies. All other user services

:
. | are rendered by the library, In NIDB there are 5,000
i

volumes of books, 4080 beound volumes, 200 pericdical titles,
B thesis, 2% covernment documents., The materlals covers
:aubject such as economics, busirness managemert, asoplied
hengineering, law, bankinc arnd finance, and acccuntirc.

Alro all services are beinc provided to umers, In the case

of UBA library 611 bound volumes, 150 periodicals, 8 thesis,

o
and 30 governmont documente e#ll on gsocial sciences, banking,

finance; managemert and International trade, while also all
types of serviges are being provided to the clientels, This
study is » very important yardstick for measveing collections

and services of some bank libraries in Nigeria,

S Clare (1981) in his bcok titled "Businesses Information

i

System”, emphasiged the importance of maintalning systematic
informatior systems for orgarisation, considering the fact
that information is an essentisl commodity for the develop-
ment of {ndividuels, organizations snd nations sz a whole,
Clare views stroncly that senior management speacialists in
all orgqanizations must have informztion system in order to
{succeed. He noticed that deepite this, many managers still
hage problems ip precuring the right information from the
right place at the tight time, He noticed that the problem
1a not that of information =avallability but how to collect,

orgsnise and digseminate the information.

R S P aa]
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Clare vividly presented the various rol=s which
information gystem could play in » buslness sekklinc and
thega include market research analvsia, Investment
analyal-~, nargerp and take over analysis, and credit and
purchasine anplysis. de apded up with an impartant
recommendat ion that hmainess oraanigations shenld endeavour
te s2t un and maintaln effecilve and efficient Infernatlon
ayutoma,

Navidaan (198R) in hin bonk titled "Reference Service",
analvgad in detall what services are required from a
Tibrarian in order to serve his clientele on thelr request,
The writer provides valuable advice on what makes a capable
rafarance lilbrarisn, Thia Includes developing the antlity
to dis@over thae real needs of 2ach user and thilz 13 not
always aulte as saesy az 1t migbt appear. The professicnal
must always take the lona view of tha nature and structure
of the reference and/or researcn collection. Thiz helps to
deal with how to prov!de for the pcssible naeds of the
fFuture, Davidson pointed oui that the better the service
is provided tnhe better the needs of users will be fully
satisfied. The writer made a clear distinctlon of what
raference service is and should be. He enmphasised the on
Liorarlan « user relationshin wherns bv he enumerated the
various methads used to serve the usars lncluding anouirles,
sazarch for answers, interviav, etc., Althouvah Pavidson's
book enly deals with reference service, vet it is 2 valuable

material for special librarians, bank librarians Incluslive
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in assisting them to provide an efficlent and effective

garvice,
Oguara (1975) 4in his naper titlad “Snecial Libraries
in Nigeria", made a critical study of special library

collaction and servicas in the country. In the study, he 1

listed 56 special libraries with thelr dates of eatablish- ;

ment. The study 3a Aquite comprehensive. Oauarn al=o

indicated the rate of qgrowth of those libraries from L
1900 ~ 1975 as followst— Batwesan 1900 ard 1950 11 libraries
woare esztahliched, 1950 - 1959: 919 and 1960 - 1975: 32,

From then on spacial libraries continue to expans in tarmsg |

of numbhers, rescurces and services.

Ocuara Indicated that tha trend of special Mibrary
develonment in the country haz not heen encotraaina especially
as regards the private sector, Maiority of the libraries P
are owrad by hoth the Fadersl and state governments, CQut of
the 5€ libraries listad only 3 (three) were owned by private
assocliations, 28 by Federal Goverpment and 15 hy state }
governmentz, Many of these librariles are small and hiahly i
specialissd, and users access to holdings of other libraries
$= 1limited, Manv business and filnancrial acencies that are
concarned with the country's development and investment '}§
hardly establizh and maintaln oood libraries, Ocuars polnted
out that these special libraries have collecticonz mainly A

made up of booka, periodicsls, newspapers, magarzires,

pamphlets, documerts, manuncriots, rictures; etc. aeared 7

towards providing services and used az sources of Information

for users. o i:%
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Ha eoncluded with that problems axist 1, the adequacy

. '
et

"of collemtions in our spacial libraries, so also in the

5 . Services randapad by ths braries.,

He obizerved that the

-

| sarvices provicded by tha libraries do not match the
-

© Of the users and such s mainly duy

Needs

& to the nNo-availahiliey
i |, of the matarials on ona hand

Akl some okheor fezxnons ona.

ffhoutdateness on the othear hand
. |
1

i From the studty undertakan by Muogilim, (1981) on the
’:'r *|

| | problems of callection davelopmant in Nigerian Specisl/
o

Governmant Libraries, fany problems were highlited esvecially

thoze that hinder eho Fiull Acquisitlion, organization and

':ﬂpreservaﬁinn of rednurces in gnacial libraries for better-
Wl

‘Mmant of services, Tha akudy has “learly brought aut +he

fact that snacial Yboraprdas 1n Nigoria lack cntrent and up

to date materiale
82rvica,  Thouah the stuty fallad ea

whilch 44 a re=raquisite for better

Jlve tha axtant of the

Up—~to~datenass of the Tellections of special libraring in

Nigeria, it provides an Instaht into what the problems apre.

The z2tudy alse r2veals the tnadoquaclas of spacial library

cbllections in t+ha cnuntry_eﬁnectally that thera are not
Many of siich librarieg,
. . 1 |

3.2 coNcLusIoNn

All t4a warkg raviawad focuzed on tha sarvirces and

r23ourcas of special libraries, Alje all that has been
Ll
discussed s far 1s almed a+ the fnct that the hasic

objective of any special library 1g 90cd zervice orovizien

to the clientale threugh ralavant rasources. In as much as
Ll
R

H |
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L ralsyvanes rharain,

I —
83

they dwell on special library of ona type or anoiher,

nona ol them aacticutsrly dlacusged tha resourcss and
{ ..

Qervicea of bank libraries. Hoyover cinma they ara
works oia relatad filald, 1.a. spaclal libraries thay ard
axaminad to 3a This work nopas
to axanine specifically banx 1inrarizs, which ars not

axaztly the same ags thdse 1israrizs alraady studlad,

"

i
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CHA R U
HETHODOLOGY

4.1 PROCEDURES FOR DATA COLLECITION

Raesearch of whatever kind aims at providing useful
and dependable solutliona to problems through a planned
and systematic collection, analysis and interpretation
of data. Csuala (1982:1) is of the view that "Rasearch
is a most impertant toocl for advancing knowledge, for
promoting proaress, and for enabling man to ralate more
effectively to his environment, to accomplish his
purposes, and to resolve his conflicts", Researches are
oriented toward the discovery of the relationships that
exist among the phenomena of the world we are in,
Researches are daevoted to finding out tha conditions
under which a certsain thing occur or not.

This research aims at examining and evaluating bank
libraries, thelr collection and services In the two states,
namely, Kano and Kaduna., Collection of data is very
easential in all typas of research, survey research
inclusive. This research made use of the following
instruments for collecting data.

(a) QUESTIONNAIRE METHOD

Questionnaire methed of data collection 1= parhaps
the mozt commonly used but perhaps it i{s the most
problematic method in that some respondents 4o not
raport the actual situation when answering questions,
But questionnaira method 1s common and conatitute the

firat attempt at true scaling, Whanaver the sample



size s large i+ 1a more often used for ecoﬁomic fcnson;,
$0 an to pave timn, enerqy and money ap 1t ir not
possible to interview evary subieet, Cusstionnaire
methed 1s not always fras from Dlas espacially when _
less than the total number in the sample actuallv respond,
Deapitae the :zhorteomings of thae qﬁestionnaire method,
thia study has made pee of ¢ hacauze 1t 15 the most
commonly used methad. Thig i regardless of the fact
that the subjects undar study are few in number.tl :...
Two typas of questisnnalres were administered, ﬂﬂ;:
for the librarians and the octhar was mdministared randomly
on the ten library users to asCartain the reloavance of
the collaction and the effectiveness of the services to
the users, |

(b) INTFRVIEW METYHOD i

Interview is gl=o = methéd comronly uéed in data
collection when undertaking a research. It is quite
similar in naturs and purpose to the questionnaire method,
Answers obtsined throuoh interview mathod couvld mlse be
hias, morecover the method can only be used on a small
qroup of samnple. This mathod was used to support tha
questionneire methord, The questione asked in the interview
ars structured, precise and direct tec the point. All the
librarians in charge of the libraries were interviewad
but mainly to clarify ceartain lesues raised in the

questionnaire.



(e) OBSERVATION METMOD

Ohser/ation mRethcd {a used in any dascriptlv; |
type of research, It 1s used to obaerve how kthings
are., It_mav he direct or indirect. It may he usat on
the subject under study or on records regacding the .
subject undapr study., In applying it one must ba o,
specific, uvatamatin, recoed whuat was observed immadiately,
quantify the valus of what was cbgerved, ldentify tha
mast lwportant asvects of the phanomanon under study and
verify the obgervation made, S ]
Thae sublacts under atudy wers ohaerved ;;ias te
see the relationshin of the mnswers given in the questione
nalre and interivews and to find out the accuracy of the
information/date provided. Aveilghls records in relation

to the study were alsgo axemined.

4.2 PROCEDURES FOR ANALYSING DATA

On collecting back questionnsire and data from the
interview, the author carefully studied and tabulated
the iltams asked there in, Thess were finally expressed
in percentsge or tables showing which activity is carried
out more and by which library, what type of rascurces,
and how usaful 1t i= to each of these litraries. This
has given us a clesr plcture of effectiveness of the
sarvices and similgritics and differences in the

different libraries as earller mentioned.

\J‘g Lo ¥
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4,3 THE PU ATION

This study covered the entire bank libraries
in the two states mentioned viz: Kano and Kaduna.
T™e population of the study comprises all the bank
libraries of which they are seven (7) in number namely
Bank of the North Library located in tha training
center of the Bank, khano: Central Zank Library located
iIn the Main SBranch, Lagos Streel Kanoj African Intere-
national Bank Library located in the Training Centrae,
Kano; First Bank Librery located in tre Regional Office,
Lagos Otreet Kano; Central Bank Library located in the
Branch Off lce Kadunaj Migerien Agricul turasl and
Cooperative Bank Library locited at the Main headquarters
Office Kaduns and Nigerian Industrial Developmont Sank
bibrary, %aduna,
4.4 THE SAMPLE

This study invelved 1tself in the study of all
bank libraries in the two states, as such a sample of
the libraries were carefully selected, so © out of the
seven (7) exlisting libraries were selected based on
random sampling. 3 were selected from Kano and the
remaining from Kaduna State, The sample whan looked at
represents 71.4% of the entire size of the benk librarles
as such is expected to be asn adeguate sirve for generzlie

sation on the bank librarics,
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CHAPTER FIVE

ANALYSIS AND INTERPRETATION OF FINDINGS

PROBLEMS ENCOUNTERED IN DATA COLLECTION:

This chapter analyses the responses obtained for
this research work as contained in the returned
questionnaires, and data collected from interviews held
with the librarians in-charge of the libraries, as well
as observations made by the author on the libraries'
environments, There were cenerally no problems
encountered in data collection, except that two of the
bank libraries did not return their questionnalres, and
as such they were taken care of through interviews held
with the librarians,

Out of the seven (7) libraries studied, five
responded fully to the questionnaires and granted interviews,
They include Bank of the North Library, Kano, African
International Bank Library, Kano, First pank Library,
Kano, Nigerian Agricultural and Co-~operative Bank Library,
Kaduna and Nigerian Industrial Development Bank Library,
Kadunae The Central pank Libraries in xano and Kaduna
were covered by means of interviews, In that case the
findings were only based on those five (5) libraries
that responded fully. Below is the total responses

from respondents.
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Table 1 - Responses from Respondents
Inter- Nuestion-
view naires to Total
N held users and | Responses
BANE OF LIBRARY with Librarians
Libra- NO %
rians
1« Bank of the North
Library kKano 1 o 3 ¢ 12 100
2 African International
Library Kano 1 8 9 75
3. First pank Library Kano 1 9 10 | 83,3
4., Central Bank Library kano 1 - 1 Be3
Se Nigerian Agricultural
and Co-gperative Bank
Library Kaduna 1 11 12 100
6e Nigerian Industrial
Development Bank Library
Kaduna 1 112 12 100
7. Central Bank Library
Kaduna 1 - 1 8,3
GRAND TOTAL RESPONSE 7 50 57 | 474.9

Considering the data presented above, it is evidently
clear that the average response rcceived in percentage

stands at 67.8%.

FINDINGS$

(a) Objectives of the Libraries;

apart from the fact that all the libraries were
set up to help create, orcanise and disseminate information
to their parent orcanisations to achieve their primary

objectives, which are for business and financial growth,
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all the respondents indicated also that the libraries
were for reference purposes and not for individual study
by either the bank staff or outsiderse 3 (or 60%) of the
libraries have indicated that the main objective of their
existence is to supplement the training centres of their
banks with materials, while 2 (or 40%) of the libraries
have as their main objective as serving the information
needs of the entire bank staff, Users are not encouraged
to stay and read in the library, As one of the
librarians said, "Efforts are made to see that users are
not allowed to stay and read in the librarye."™ Most of
the libraries' shelves are closede In which case lending
activities are only carried out occasionallye It was
also observed that all the libraries were established

at different times. For instance Nigerian aAgricul tural
and Cooperative Bank Library, Kaduna was established in
1973, Pirst pank Library, Kano in 1974, African International
Bank Library, Kano in 1982, while the exact dates for the
Nigerian Industrial pevelopment Bank Library Kaduna and
Bank of the North Library, Kano were not knowne

(b) Location of the Libraries and Accommodation;

In trying to find out how convenient and suitable
to the users the libraries are, the librarians were asked
to specify the location of their libraries within the
building housing the bankse Moreover they were requested
to specify the accommodation canacity and the number of

seating for the users, 2 (or 40%) stated that their
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libraries are located in the headquarters of the bankse

All the buildings housing, the libraries are fairly

good, well ventilated and well lichted, However 3 (or @0%)
of the libraries cannot accommodate large number of

users at a given time, For instance, Bank of the North
Library is housed in a room of 15 by 10 feet and can only
accommodate 4 users at a time, It must however, be
mentioned that another accommodation has been nroposed to
serve as the new librarye. African International nank
Library seats 6 users, Nigerian Agricultural and
Cooperative Bank Library 11, Nigerian Industrial Development
Bank Library 8 and rirst pank Library accommodate 10

users at a time, Table 2 presents the libraries seating
accommodation,

Table 2 - Libraries Seating Accommodation 475749

S51ize of Noe OF
Name of Library the building | users
seated at
a time
1« African International Bank 18 by 14 feet 6 Users
Library
2. Rank of the North Library 15 by 10 4 v
3. Nigerian Industrial pDevelopment
Bank Library 35 by 30 g8 "
4, Nigerian agricultural and
Cooperative Rank Library 50 by 30 » 12 "
Se First pank Library 20 by 13 v 10 "
6« Central pank Library, kano No Response NO Response
7« Central Bank Library, kaduna w »
" ubf’)')" =

Aashiih ioraie
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From the above, it shows that the more spacious
libraries are those that accommodate the larger number
of users at a time., However, some of the libraries are
better planned which placed them at a more advantageous
position upon the other ones. The libraries were not
planned initially along with the banks, rather, they
were set up as an after thouqght hence they face the
problem of lack of standard accommodations, However most
of the librarics are conveniently located at central
points for sasy access by the users e.ae Nlgerian
agricul tural and Cooperative Bank Library is located on
the 2nd floor of the 7 storey building of the bank, and
First Bank Library kano is located in the middle of the
Training Centres The Bank of the North Library, is
located also in the middle of the Training Centre of the
Bank,

(c) Staff:

The author found out the number of staff the libraries
have and thelr catecory in order to relate them to the
services they render,

The responses revealed that 1 (or 20%) of the
libraries has a professional staff i.e, degree holder in
librarianship as the head, 1 (or 20%) has para-professional
as the head, while 3 (or 60%) of the libraries have

non=professionals as the headse Nigerian agricultural and
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Cooperative Pank Library Kaduna has a library offlcer,
while Bank of the North Library, African International
Bank Library xano, and Nigerian Inaustrial Development
Bank Library kaduna have only clerical staff as the
heads. Table 3 below reveals the staffing structure of
the bank libraries,

Table 3 - staff structure of the Libraries

Noe Of
Noe. of Library Staff Category/Rank
1 Professional
1. g;ge;igzicgr;cﬁitural and 6 3 para-professional
P a 2 Clerical staff
1 Professional
2. First sank 3 2 clerical staff
3. Bank of the North 2 2 Clerical staff
4, African International nank 2 2 Clerical staff
Se MNigerian Industrial Develop- 3 1 Admine Officer
ment Bank 2 Clerical staff
6. Central Bank of Niceria, NO Res-—
Kano ponse No Response
7« Central pank of Nigerla, NOo Res=
Kaduita ponse NO Response

One common thing is that these libraries are small
in size, typlical of most speclal libraries, when compared
to college and other types of libraries. The staff
are equally small in numbere The largest number of
staff (4) according to the responses is in Nigerian
Agricul tural and Cooperative Bank Library kaduna where
a librarian is heading the library with 3 pPara-professionals

assisting hime It can be seen that 4 (or 80%) of the
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libraries are under-staffed and as well their staff
are not qualified to offer the required services as they
are not trained librarianse An example is the case of
African International pank Library kano which has 2
members of staff who are either clerical officers or
attendantse This is a prominent case in some special
librarieses Situations of this nature explain why some
of these libraries are very much in poor state of
developmente Hence their services are not carried out
as they are supposed to and the libraries are left in
bad state of information disseminatione.
(d) Placement:

The study also sought to find out the nlacement of
the libraries within the banking structures. 3 (or 60%)
of the responses indicated that the libraries were placed
under the training schools, while 2 (or 40%) indicated
that the libraries were part of the Administration
Departmente The libraries could have been better placed
if they either formed part of the Managing Director's
Office or were made seperate units of thelr own, This
arrangement would enable the librarians to be able to
organise and carry out their responsibilities in the unit
ef fectively, instead of being responsible to other
officers of the banke.

(e) Equipments:

The author here wanted to know how well equiped

these libraries arej the type of the equipments and their
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general nature, From the responses, it was shown that
all the librarles have wooden shelves and cupboards with
exception of Nigerian Industrial nevelopment Bark Lilrary
Kaduna that has the metal standard type of shelves used
by most libraries. Though all the libraries have
catalogue cabinets, yet only 2 (or 40%) are in an orderly
arrancement. In each of the libraries a long table is
used for the users use, and such is on the bellef that
only few users will visit the library at a time, as such
the seating facilities are conveniente None of the
libraries has a circulation table except the Nicgerian
Agricultural and Cooperative Rank Library kKaduna that has
a small tacle for the library officer, who is assisting
the librarian and takes charge of reference and circulation
services, All the libraries have closed acce=s with
exception of Nigerian Agricultural and Cooperative Bank
Lilbrary Kaduna that has open access, All the libraries
are well liohted, ventilated and air-conditionede 1In
addition, all are carpetted.

On the whole, the equipments in these libraries are
fairly adequate but there is need for improvement,
Table 4 below gives an insight of the equipments the

livbraries posses,



Table 4 - Equipments at the Libraries

€0,

Name of Library Equipment | No. Nature |Adequacy
1« Nigerian Acricul hxal Table 2 wooden
and Cooperative Shelves 6 Iron Yes
Bank Cat.Cabe s | Wooden
2« Nigerian Industrial Table 1 “ooden
Development Bank shelves 3 " "
Cate.Cab 1 "
3. First nank lTable 1 Wooden
S5helves 4 " "
Cat‘cab. 1. "
4, African International | Table 1 wooden
Bank Library shelves 3 ” ”
Cate.Cabe 1 "
Se Bank of the NMorth Table 1 Wooden
“helves 2 " "
CateCabe 1 "
6e¢ Central mRank, Kano NO ReSe _ _ _
ponse

7e

Central Bank,kaduna

L1

(£f)

to

Budget:

According to the librarians there is enough money

manage the libraries.

However,

it was found that with

the exception of Nigerian Agricultural and Cooperative

Bank Library, Kaduna none of the libraries has a budget

of

its owne

4 (or 80%) of the libraries have no annual

budget and hence they are in a "No budget situation,”
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Nicgerian aAgricultural and Cooperative nank Library

kaduna has recorded annual budgets of N25,000,00, ~32,000,00
and N50,000.00 for 1988, 1989 and 1990 fiscal years
respectivelye.

(g) Library Co-operations

Attempt was made to find out if library co-operation
programme exist among the pank libraries under study or
between them and other libraries around their localities,
The response indicated that 4 (or 80%) are involved in
library co=-operation programmes, while 1 (or 20%) is not.
The libraries co=operating with other libraries are Bank
of the north Library Kano, the First pank Library kano
and the African International pBank Library rano that have
a link with Kano State Library poard In terms of request
for professional advice and re-organisation for the better-
ment of their services, The Nigerian Agrlcultural and
Co-operative Bank Library Kaduna also cooperates wilh
other libraries in Kaduna in resource sharinag, while the
Nigerian Industrial pevelopment Library has none of such
programmes,

(h) Collection:

This study also sought to know the details about the
collection the libraries malntaln in terms of size, scope
and acquisition policies as well as persons responsible

for bullding the collectionse The table below shows a
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detailed response provided by the respondents,

racle S « size and scone of the collegtion of Libraries

. —

Scope of Size of
Name of Librar - .
ary Zollection Collec= Guideline
tion
. Covers 3usiness Rased on
1« First pank kKano
. ' Management and 1200 selection by
Banking management
staff
2¢ Mlgerian Agricul-=| Covers all subjcts Rased on the
tural & Co-opera-|with emphasis on 3500 Librarian and
tive nank,kaduna |Business Studies Management
& Agricul ture el zion
Je African Inter- Covers Business nased on the
naticnal Bank Managemant, 500 staft or cthe
Library, Kano I'inance and training
Banking centre
4, Nigerian Covers pnroject Based on
Industrial analysis, Manage- 400 selection by
pDevelopment Bank |[ment 2 nanking management
staff
S¢ Nank of the —overs Rusiness Rased on the
northy Kano Management, 500 views of the
Financa and training
Ranking manager
6+ Central nank,kano { NO Response - -
T« Central pank, i _ l _
¥aduna J |

All the bank libraries maintain collections on only
business management, banking and finance as can be seen
from Table 5 above.

From the table above it was observed that none of
the bank libraries has up to 4000 volume of bookse The

Nigerian Agricultural and Co-operative Bank Library which
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has the highest enllectlion, has in it's possession 3500
volunes, vhile the Micerlan Tndustrial Development Bank
Library has the least number »f books 1.c. 400 volumes,
Bank of the North Library though is located in the
hezdquarters of the bank in ¥ano but has only 500 volumes
of bookse Despite the fact that number of collection does
not matter much in special libraries but the contents and
up=to-~dateness of such collectlon, it is worthwhile
maintalning adequate collections for che libraries,
Perhaps, the fallure of most of these banks to develop
thelr libraries may be explalined by lack ef adequate and
standard book selection toolse It was observed that only
Nigerian Agricultural and Cco-operative pank Library
Kaduna make use of the required tools. This is neturally
because a qualified librarian 1s heading the library. 1In
all the libraries materlals are acquired through purchase
and cif te

The format of the materials found in the libraries
are in book and nonebook formee 3 (or 60%) of the
libraries maintaln collections in book and non-book forms,
while only 2 (or 40%) nmalntaln collection in book forms
onlye Ffor instance, rFirst Bank Library Kano, Bank of the
North Library Kano, and African International Bank
Library xano maintain collections in book and non-book
forms. OSome of the non—book materials include video sets

and cassettes, slides and slide projectors; radio and
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television setses While Nigerian Agricultural and
Co-operative Bank Library kaduna and Nigerian Industrial
Development RBank Library kKaduna maintain collections in
only book forms, 1In the case of journals and magazines,
all the bank libraries subscribe to few titles, which
include African Concord, Financial post, Economist and
pusiness magazines, The libraries have designated
suppliers who supply these materials alonyg with dally
newspapers to the libraries. Another observation made is
that 2 (or 40%) of the libraries collect and keep roports
and gezzettes, while the rest 3 (or 60%) don't. Nicgerian
Agricultural and Co-operative Rank Library vaduna, and
First nank Library ¥ano are those libraries that collect
and organise such reports and qg,zettes,

2 (or 40%) of the respondents indicated that their
collections are well organised in an orderly manner
according to the librarianship orinciplese On this
First Rrank Library rano, and Nigerian acaricultural
Co=operative Bank Library Kaduna, catalogue and classify
their materialse Both of them use the pDewey Decimal
classification schemee. While the Nicgerian Industrial
Pevelopment Bank Library Kaduna, African International
Bank Library xanc and Rank of the North Library kKano only
arrange their materials on shelves/cupboard by subjects

on broader termse. All the libraries have elther
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accession register or note book which they use in
recording the materials. The method of arrangeomrment used
by 3 (or 60%) of the librerics as indicated above is not
in consonance with the librarionship principles, in that
it makes the locatlon of materials difficult.

(j) services:

The type cf services offered by special libraries
arae of paramount importancee The responses indicated
that services provided by the libraries are aimed at
promoting the services provided by the bankse 1IN most
cases reference and clrculation services are carried out
in 211 the bank librariese However the users end up
doinc *the literature secarching for themselves at times,
especially when the question 1s not just a short direct
reference questions To help the users carry oul thelr
scarches, attempts were made by some of the libraries
to provide the materials through photocopying services
but with some form of restriction to some documents for
security reasons,

A criticalllook at the other services rendered by
the libraries, thce followling findings were made:

1) SYelective Dissemination of Information:

1t was rccorded that only 2 (or 40%) of the
libraries stuclied offer the selective dissemina-

tion of informatlon, while 3 (or 60%) don'te. It
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iii)

is the Nigerian Acricultural and Co-operative
Bank Library kaduna and rirst gank Library Kano
that offer the service and that is because of
the advantage of having a librarian and a
library officer as the head respectively.

Reference and Circulation services:

All the libraries studied indicated that they
offer reference and circulation services to

their natronse, These are the type of services
that are common to all librariess iIn the case

of circulation, books are loaned out to users for
a period rancing from 2 to 3 weeks, while the
number rangec from 2 to 3 volumes at a time,

For instance the charging out system varles

from library to library; for Bank of the North
Library kano, materials are loaned to the users
by writing their nomes in a recistere So also in
African Internationa) pRank Library kano, and
Nigerian Industrial Development Bank Library
Kadunae While in Nigerian Aaricul tural and
Co-operative Bank Library xaduna and First Bank
Library ¥ano books are loaned out in the normal
ways

Indexing and Abstractino Services:

2 (or 40%) of respondents reported that they

provide indexing and abstracting services, while
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3 (or 60%) reported that they don't. It could

be observed that some of the heads of the
libraries dontt know what indexing and abstracting
services mean, Nigerian Agricul tural and
Co-operative nank Library rKaduna and First Bank
Library are the only two that provide indexing

and abstracting services to thelr userse, This

is also attributed to the advantace of having
qualified librarian and library officer as their
respective heads,

iv) Bibliographical services and File Malntenances

Of all the libraries studied 2 (or 40%) indicated
that they malntain files of documents as well
offer bibliographical services only in the field
of business, managcuent, finance and current
affalrse The llbrarles are Nlgerlan Agricultural
and Co=operative ank Library Kaduna, and pFirst
Bank Library Kano,

v) Photocopying servicess

This 1s a common service that 1s provided by all
the libraries studiede All the libraries have
rules and reculations governing the provision

of such service, so as to ensure that classified
documents are safe quarded,

vi) Current Awareness serviceg

Although this is a very important service in

that it informs users about current happenings
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CONCLUSION:
From all the analysls provided, it ls clear that

those libraries that are manaced by professional
librarians offer better services than those managed by
non=professional staff,

Another major observation made by the researcher is
that most bank libraries nalintain collectlons only on
business manacement, banking and finance which the
formal of the materials are in book and non=book forms,
Moreover such materials are in orcanised forms aceording
to subject areas.

The type of services offered by the librarles are
of paramount importancees The observation made here
shovs that the comion s5ervices provided by all ihe
libraries are reference and circulation services only.
while the hiahly speclalized services 1ike selectlive
dissemination of information, indexing services etc are
only being provided by Lhe Lwo lihraries thaot have
professicnal and para=professional as the head {.e,
Nlgerian Agricultural and Co=operative Pank Library

Kaduna and rirst sank Library <ano respectively,



CHAPTER SIX

SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS

The purpose of this final chapter is to summarise

the findings of this study, draw conclusion and make
recommendations which might be of benefit to the management
and libraries of the bank as well as to other researchers,
The purpose of this study was to examine bank libraries
in Kano and Kaduna States with emphasis on their services
and collections,

The data collected for this work were mainly on
bank libraries, These libraries were considered in this
work as speclal libraries. The primary aim is to find
out whether these libraries operated strictly as such
le.ee as typlcal special libraries in terms of the resources,
facillties and services as well as to ldentify their
problems. An attempt was also made to determine whether
the policies of the parent banks of these libraries could
affect the services rendered by them, Based on all the
above the work was divided into six main chaptersi-
1« Chapter One is the introduction, the significance
and objectives of the study, and the scope of the research,
2e Chapter Two is the backqround information which
deals with the historical perspective of the libraries,
their nature, composition and their immediate working

environments,




3. Chapter Three gives a general review of related
literature on the study and Chapter Four describes the
procedures used in the data collection, taking into
consideration the sample in relation to the pepulation
of the studye This is the chapter that deals with the
methodologies used in the study,

4, Chapter Five deals with the analysis of data
collected taking into account the problems encountered
during the data collectione Here the various findings
were revealed where the data collected were analysed to
find out the clear picture of the libraries' collection
in relation to services offered to the users,

Se Chapter Six which is the final chapter summaries the
findings obtained and makes conclusion along with some
recommendations for the improvement of the collections
and services of the libraries where necessarye

6e1 SUMMARY OF FINDINGSS

(a) Objectives of the Libraries:

It was observed that all the libraries aimed at
serving only the staff of the banks with the primary aim
of supporting their parent organisations with infermation
to survive and maximize thelr profitse. In addition all
the libraries were established to provided reference and

circulation services.
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(b) Location and Accommodation of the Librariess

All the libraries were found to be housed in
seperate buildings, such buildings were not initially
designed to serve as libraries and as such 3 (or 60%) of
the rooms are not spacious encugh to accommodate larae
number of readers at a given time, This arrangement
affect the growth of the libraries,

(c) Placement:

3 (or 60%) of the libraries are under the training
centres of their banks. They are not seperate on their
own as departments or directly under the Managing Directors:®
Offices of their banks, This affects them in one way or
the other by not allowing them a strong support base to
provide and execute the required services.

(d) Equipments;

3 (or 60%) of the libraries do not have the standard
equipments as expected of ideal special libraries. Even
where the equipments are available, they are not
sufficient. This affects the aims of the libraries which
is the provision of better services. For instance lack
of standard shelves force the libraries to maintain closed
accesse This practice affects the library services
greatly,

(e) staff:
3 (or 60%) of the libraries do not have either

professional librarians as heads or librarians as part
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of the staff of the libraries, This greatly affects
their growth and hinder them from collecting, organizing
and bulilding balanced collectionse Consequently, they
cannot render effective and efficient services,
(f) Budgets

4 (or 80%) of the libraries have no annual budoet
for their activitles, This is a "No budget situation,"
and it affects the procurement of materials as well as
the services of the libraries.

(g) Library Co-operation:

4 (or 80%) of the libraries studlied have, in one
form or the other different systems of library co-operation
suitable to their different neceds. Moreover 3 (or 60%)
of the libraries maintain links with state library board
within their reache This enables the libraries to benefit
from professional advice as well as professional guidance
from the library board.
(h) collections

All the bank libraries maintain collections only on
areas such as business management, finance and banking
while only 1 (or 10%)of the libraries maintain collections
in addition to the above i.e. in other subject arease.
3 (or 60%) of the libraries maintain materials both in
book and non=book formse

3 (or 60%) of the libraries are not orqganized as
standard libraries. For instance the libraries do not

make use of the principles and practices of cataloquing



and classification in organizing the materials. This
greatly affects the collection maintenance of the
libraries and affects the services too.

(1) >ervices:

In all cases referral and circulation services are
being offered by all libraries bearing in mind that the
libraries are information and referral centers. 1In cases
where materials cannot be loaned out, they are photocopied
but with some few restrictions based on the type of
materials for security reasons.

3 (or 60%) of the libraries do not nrovide selective
dissemination of information, indexing and abstracting
services; while only 2 (or 40%) of the libraries provides
such above mentioned services. All the libraries provide
photocopying, referral and circulation services; while
in the case of bibliographic services, file maintenance and
current awareness services, 2 (or 40%) of the libraries
provide the services, Thouch not all the libraries can
provide the entire required services at a time, but
doing so will provide the libraries with the needed
support base to put across their demands to the management
whenever the need arises,

(k) Users:

All the libraries indicated that their users are

mainly the staff of the banks and in some few cases

researchers who are usually required to obtain a written
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nermission before they can bznefit from the services

of the librariess All the libraries are opened for the
users from 8e00aem to 5.00pem from Monday - Friday,
Though this is &n line with the operating period of the
banks yet there is a need to provide the users with some
addi tional time to use the libraries on their own.
Saturday and even Sunday can be included as library

operating period,

CONCLUSION AND RECOMMENDATIONS:

(a) Conclusion:

As evident from the findings and bearing in mind the
alms of this research, it could be concluded, that the
bank managements pay less attention to their libraries and
accordingly do not make them an integral part of their
initial plan, The libraries are not provided with suitable
accommodation in terms of large space and excellent
arrangement of equipments for better concentration,

None of the libraries is a unit in itself such that
could be directly responsible to the highest officer in
the organisation. However, this does not have much effect
on authority and financial positions of the libraries
as all of them appear to be well funded as claimed by
the library staffe On the other hand as observed most
of them do not have standard library equipments as

expected of ideal speclal libraries, Basic practices



are not followed in serving the users. Desplte the
fact that most of the libraries have some relevant
collections, such collections are not well exploited to
serve the information needs of the users.

(b) Recommendationsg

Based on the above mentioned problems, the following
recommendations are made for the improvement of bank
librariess=

1. Objectives:

Although the libraries basically provide referral
services, users should be allowed to borrow materials
for usage in thelr respective offices or homes,

2e Location and Accommodation Housing the Libraries:

Thouch most of the libraries are located on the
ground floor, which is a good idea, yet the rooms housing
the libraries are inadequate as such it will be worthwhile
if better accommodation is provided tc each library
el ther separately or as part of the bank buildings,

3. Collection;

The collection of most of the libraries concentrate
mainly on business, management and financial subjects
which does not cover even in some few numbers collections
of other related subject areas. Efforts should be made
to ensure that other related subject areas even at a
minimum level are catered for, taking into consideration

the various needs of the bank staff.
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4, Services:

As most of the libraries are just half-way on the
issue of service provision to the users, efforts should
be made to ensure that all the services that the users
mioht require are introduced and maintained fully so as
to serve the users effectively and efficientlye 1In
addition to this efforts should be made to serve the
users on Saturday and sSunday, even for some few hours in
order to allow those staff of the banks who micht be busy,
to benefit from the services.

Se personnel:

The issue of lack of professional librarians in the
libraries 1s a common probleme &fforts should be made by
the banks to recruit right type of quallfied personnel
to man the libraries for better services. 7This is easy
to do because the librarles are owned by financial
institutions and are at advantage of strong financial
support from their parent organizations.

6o Further studiess

A study of bank libraries in other rarts of the
country to find out the extent of their development and

the kind of services provided can be carried ocut,



APPENDIX 'A?

A LETTER TO LIBRARIANS OF THE LIBRARIES

Depte of Library and
Information Science,
Faculty of Education,
Ahmadu Bello University,
zZarla,

sir,

TO WHOM IT MAY CONCERNS

REQUEST FOR INFORMATION

I am finishing my masters in Library sclence, of
which I am undertakino a research and happen to choose
your Bank Library as one of libraries to studye I wish
to request for your nermission to enable me have the
required data for the studye
The study will comprise ofg-
(a) Questionnaire to be filled by the Head of the Libraries
(b) questionnaire to be filled by the users of the Libraries
(¢) Interview with the Librarians in-charge of the libraries :

(d) Observations of the various Libraries.

I will be very qrateful for your maximum support/

co~operatione

Yours faithfully,

Sianed.
DANLADI GARBA T/DANKADE.
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APPENDIX 'R?

QUESTIONNAIRE TO THE LIBRARIAMI HEADING THF, BANK LIBRARIES

TOPICH A_SURVEY OF PANK LIDRARTES IM KANO
AND_FADUNA STATES

The questionnalre is based on these areas:-—-
{a) Objectives and Background Informatlion
{b) staff (gualificatlon, experience, treining and
strength),
(c) Collection
(d) Services to the users (Bank staff, Researchers and
Customers),
(e) Bullding and other physical fgci11;1es. S
(f) Budget ' _ : | 4?5?49L’-
(g) mManagement system:
1) Leadership styles
(a) Autocratic
{b) Denmocratic
'_ii) Supnorting the Library base
{a) Friends of the library
_ {b) Use of Committee in Management
£ii) Publicising the Library
| {a) Plounting of exhibitions and displays
{(b) Preparing of statistlical data and Annual

Reportse.

(b) rparticipation in major activities of the

parent orcanization.
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INSTRUCTIONS

Fill this questionnalre according to the way asked,
that is; (a) where the question requires some sentences
or explanations endeavour to provide the answer please,
(b) where the question states yes or No, tick the appropriate
one pleases, (c) where many alternatives are provided i.e.
a, b, ¢, d, etc, tick as many as are applicable to your
librarye (d) where there are hiank spaces fill in the

appropriate word there please.

SECTION At OBJECTIVES AND BACKGROUND INFORMATION OF THE
LIBRARY/INFORVATION CENTER®

1« Name of the Library/Information Centertecceccccccccccccs
2¢ Its full AddreSSieecscccccccsccscsccccscccscsccscccscccnssne
3¢ Yhen was it established?eeccccscccccccscccccsccccccccccnces
4, PBrief history of the Bank and the Librarystececceccccccccee
R e

5S¢« What are the objectives and functions of the Library?
) e e nnnnmImIIIInIn 'z
(D) ceecevscccvcccccssccccccccscscsncscssocssnscssccsnsssse
(C) evcecvvcsscescsccsscsccssscsssscnsccscnscnsncsscsnccsnes
() €000000000000000000000000000003000200000000080000080

(e) AN R R R L R R R NN NN NN ENEENN]

SECTION B: STAFF

1. How many staff are in the Librarysecccccccececcccscccccce
2« \lhat categories? (a) ProfessionalSieecscecscccccscccscce
(b) Para=ProfessionalSicescccccscsssssse

(c) Non=ProfessionalStecccscccceconcose
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10.

11.

What qualification do the staff have?

(a) ProfessionalSieeccesecscscescccsccescccsccssscsccsces
(b) pPara-ProfessionalsSieescscssccescsscsscsscssscscsscces
(c) Non=ProfessionalSi.ececesccccncsccscocsccccosccccnse
Name the years of experience of the staff

(a) ProfessionalSteececcccscecscscesccccsccosccccsssssesns
(b) Para=ProfessionalSieescceccsccscccscsscscscscssssccce
(c) NoneProfessionalSieeceesccecscccccscccsccccssccsces
How adequate are the total staff compared to the
LIDrary? eesecccecscscecccsserscsscscccsnscccsctcnsssvssssess
What duties do you perform as the Librarian?

(@) ecesvecescccsscccnsssoscssscsscssecsccsccsscssnssnces
(D) cecveccsceccrveensecsssossenesosnessssosssosscscsssnes
To what extent do you perform such duties? ceeccccccscesn
Do you enjoy working in the Likrary - Yes / No

If No why? cive reasons:

(@) evececccncsccessssesccosceccscnssesccncesnssscccssss
(D) ecececccccccccscscscssscnsocssscnsscssossnsccnseses
Have you or any of your staff promoted since joining

the Library? « Yes / No

Can you indicate which of these staff development
programmes the bank has for its staff

(a) On the job training

(b) In-service training

(c) Study leave

(d) Performance appraisal

(e) If any other specify sceccceccsscccscccscecscccscces

Has any of your staff benefitted? - Yes / No
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14.

15.

16.

B2e

If Yes, hOW 1ONG7 sesevecccoccccccccsccccvcsccccccccsosce
Are you an active member of the Nigerian Library
Association within your reach. - Yes / No

If Yes, indicate the benefits you derived from the
Association.

(@) eecececcssccccscscssccsccsnseccssnssscscssccscecsssnses
(D) ecvevcscccscccscssscsccccscsssccsssssnssncscccssnsscsnse
Apart from this Assoclation (NLA) is there any other
one which you are a member? Yes/No, if Yes name it

and 1ts activitiesiecescsccescsssssssnsccssecsscconscsnee

SECTION C3 COLLECTION

1.

2e

3.

de

What type of materials do you keep in the Library‘

(a) Only reference raterials

(b) Rare materials

(c) Obselete materials

(d) Current materials

(e) Serials

(f) Any other? (Specify) eeccccccscscesccssccccnccssces
What subject area(s) does the collection cover mostly?
(a) General (b) Special subjects
Name the subject area(s)

(8) eeecccccsscccenccccsce (D) sevcvesccescnncecncnnes
In what format are the materials?

(a) Books (b) Journals

(c) Pamphlets (d) A/V Materials

(e) Others (SpBCifY) s SRR RN NNRANERENRERERRERERRERS
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What is the total number of the materials?

(a) BoOKS:eeesceccessssse (b) Periodicalstececccccces
(c) ramphletSsecescccces (d) A/V MaterialSteeccseosccee
Who selects the materials?

(a) The Librarian {b) The Manager of the Rank
(¢) The Users (d) The Publishers

(e) Any other interested nersone.

How do you acquire the materials?

(a) By purchase (b) Cift

(c) Exchange (d) Inter-Library Loan
Which among the above mentioned constitute the bulk of
acquisition of your materials?

Is there any selection and acquisition policy¢ Yes/No
acqulsition pOlicY? eeessvcccccvcerccescccscscscncsances
Wwaat are the selection and acquisition aids you yse?

(B) eesesscsscsssscsccssccssssccsccncscsnccscssnsncssassnsse
(D) eececcecccccscccccsscnscscscccscscsoscccscncccnssscnsese
Do you acquire materials mainly from?

(a) Overseas

(b) Locally

(c) Both

Do you subscribe to Newspaper?

Yes/No, 1f yes which ones

(8) eececcccccscccncnssvsccncee(C) sevencncecccccsncncee
(D) coevscccscnsscssconcsncscsse{d) cococsssccsscsissnses
Do you have a supplier? - Yes / No

How adequate is he serving YOU? sesvssssscsscsscscsnssnss
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15« Name the periodicals you subscribe to:
(@) eveescsscsccsrvcccasnse (C) secoscosccssvscssnancnns
(D) eeeeccessccnsecssssssee () senvevenccccoscsnccccsne
16 Are the materials catalogued and classifled? vYes/No
17« Yhich classification scheme do you use? eeececccecsccces
18 Wwhich of the cataloquing rules do you use?
(a) AACR (b) British CeRe
19« Who does the cataloquing and classification -« Professional/
para=-Professional /Non=professional
20, “hat is the arrangement and form of catalogue in usef
(a) Dictlonary (c) Classified
(b) Book (d) Card
21 1Is there any system of indexing in the Library? Yes/No
TF Yes name 1L seeessnsssssssssscsecsssscssscsscncnsnne

SECTION Ds SERVICES TO THE USERS

1¢ To whom do the Library servezy
(a) Bank staff only (c) =nesearchers only
(b) wmank Customers only (d) All of the above
2« Is the Library mainly for reference or are users allowed
to have private studies there? seeecececcccccccscccscnse
3. What is the total users of the Library?ececcccccsccccece
4. By which of these method do the services being provided?
(a) Abstraction () pPhotocopying
(b) Indexing (3) Reference

(e¢) cCompilina bibliography (') selective dessimination
of information

(d) Through computer (}J) Through internal memo
terminals to staff
(e) Through telephones (k) By displaying the latest

arrival at strateqgic
locations of the Librarye.
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15.

16.

17.

HDe

(1) By allowing users to (n) By personal call to
search the catalogue and the staff to notify
shelves to obtain what them of new arrivals
they want

(0) Others (specify)ececes

(m) Through foreign lanquage
translation

Do you charge fees from your users? Yes/No
What are your hours of Operation? eseeseccccccscsccccsccce
Do you offer circulation services? vyves/No
If ves, how long does a user keep a book with him? ceeee
How often do you do stock takingZecceccccccsccccccsccces
Do you keep statistics of users? Yes/No
Do you encounter any losses of materials? Yes/No
If yes, have you recovered itv¢ Yes/No
Do you have any coouperation with any other Library
within or outside the country? Yes/Nc
If Yes name them/it,
(8) eesevsssssscsvsssccsccsnse (C) eececccccccceccences
(D) eeevcsccvccccccsccsnsccncee (d) cecaccscseccccccnces
In what areas do you have Lhe cooperation?
(a) Inter-Library loan (c) Others specify eceeee
(b) Exchange
Do you have these services on commercial basis?
(a) rhotocopying (c) Telephone services
(b) Radio message
What other services does your library provide to

improve its standards and attract more clientless? seeee

I E R R R R R R R R R R R R R R R R R R R R R R R R R R N R R R A L R NN



SECTION E: BUIILDING AND OTHER PHYSICAL FACILITIES

1.

2e

3e

de

Se

6.

Te

Be
9

10.
11.

12
13.
14.

Where is the Library building located?

(a) At the Headquarters

(b) In a separate building somewhere. 4?5?49
How accessible is it to the users?

(a) Quite accessible (b) No accessible

vhat is the size of the Library?

(a) Length cececvecccee (Hreadthesecsssee (A rea ..veeee)
Is it just a room or a whole bulilding on its own cseceecee
How adequate 1s the Dullding ceececccesccvcecccecenncoee
Does the Library has offices and working area for the
staff apart from the reading? Yes/No

Was the Library initially planned to serve as an
int-.gral part of the parent organization. Yes/No

If No, why one was Scb UP7 ceeeescscesscsscccscccccscene
Can the building accommodate a substantial number of
users at a time? Yes/hNo.

If Yes hOow Many? eececcccscccccccscsoscesocscscsssnsscose
Are there adequate equipment (shelves, chalrs, reading
table etc)e in the Library? vyes/Nc

Is your Library using closed or open shelves ceececvccece
Does the Library have a catalogue cablnet? Yes/iWo

What type of shelves are in the Library?

(a) Steel racks (c) Cupboard

(b) wooden

How adequate are the shelves to the materialsy

(a) They contain almost all the materials

(b) Only about half of the materials

(c) Exactly all the materials



16,

17.

Are the shelves labelled? Yes/No

poes the Library have » circulation table? Yes/nNo

SECTION F3 BUDGET

1e
2e

Je
4.
Se

Te

Does the Library have a budget? Yes/No

If Yes, on what basis?

(a) Annual (b) Otherwise specify cesececssccecce
What then s the annual VOte? cececcsccsccsscessccccccse
Is it sufficient? Yes/nNo

How is it administered ong

(a) DOOKS sesevessccccsece (C) Staff ,ceecececccccccee
(b) Periodicals eeccesssse

Is there any other source of funding apart from that
provided by the Coverning authority?

() ©ift (b) Endowment (c) Srant

If annual vote is not completely spent does it revert
back to the ccvernirc autheorlty or cerry forward to

next VEOET eesssescsscsssstsststorertsntsnsssnssstontnnes

SECTION 83 MANAGEMENT STYLES

1.

2e

3.

4
Se

what type of leadership style do you adopt to the staff
of the library?

(a) Autocratic (Democratic (c) BRoth

Why do you adopt that stylev

(2) eesecsceccsccscnnovenee (D) govccesccccecccccconees
what are the results in that respect?

(@) oevocevscecvseccencoses (D) svesseccsssssvsssccscee
Does your Library have friends of the library - Yes/MNo

If so what benefits? does the library derive from it7

‘a’ R R NN (b’ LR
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10,
11.

12.

13.

14.

o — 88,

poes the library have library committee? -~ Yes/No

If Yes, what roles does the committee serve to the

library”?

(@) ecececsccsncsccsscescse (D) Leccecsscsccsccccccnnece

Do you publicise the activities of the library? -« Yes/No

1f ves, throuch which means?

(a) Provision of good and effective service

(b) mMounting displays and exhibitions

(c) Compilation Annual Renorts

(d) compilation of accecsion list

(e) Compilation of statistics of users and services
rendered

(f) Particinating ln major activities of the parent
orcanization

How of ten do you provide these activitiesS? cececccccnceee

What 1s the placement oFf the llbrary in your organlzation?

(a) As a denartment on its own

(b) Under the top nanaganent

(c) 7Tt is a unit of the informatlon department

(d) Others (SpaClfy) eeecscccscecsecsccscescsscscsccccosss

Name any other problem please

(8) eecsccessccccssssnsnsase (D) secevecesvccccsncnncns

What do you think are the solutions?

(B) eevceccesccccsccensncces (F) escevcecsescessscnnnns

Wwhat are your future nlans?

(a) I E R R R R R N R R (b) (A RN E LN RN NN NN

Thanks for the assistance you have rendered in answering
this questionnaire,
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APPENDIX *C?

QUESTIONNNAIRE TO ‘'ME 11511S OF THE LIBRARIES

TOPIC: A _SURVEY OF 3ANX LIGRARIES IN
KA TD_KADUNA STA

This questionnalre 1s based on collection and services
of the librariess As & user of one of the libraries you are
expected to fill the questionnalre accordine to the way
asked, that is when the cuestion requires some sentences or
explanatiors endeavour to provide the answer, and where the
answer 1s ves/No, or a, by ¢y, d just tick the appropriate one.
1. What is the name Of the LILrary? eecceccccscecccsscscsscce
2. Are you a user of this library? Yes/No, if Yes, what

category of user de you boleong? ceGe staff, customer,

GENOCS sessesesnssccssesrrsenntsstttrsttsssrtebssstsnnss
3. How often do you make use of the Library? «.. Yery of ten,

yul te often, not OfLCN secesscscocccsscnsssscccssnnacess
4, Vhat do you uge the library for?

(a) To read books (c) oOthers (specify) «e

(b) To consulli some materials ecscsessesssasssans
S5e Do you find 1* aluwayc difficult to locate the materials?

(a) 1o (b} ot alvays {(e) vYesn
6o If Yes what have you done to improve the situation?

(a) I don't know what to do

(b) I have stopped using the Library

(ec) I normally seck the assistance of the Librarian
7. If you have been smeking the Librarian's assistance, how

has been his/her response in answering your inquiries?

(a) unfriendly (b) Friendly




8. Are you satisfied -~ Yes/No

e How would you rate the collection of the Library?
(a) Ppoor (b) Fair (c) Good

10. How would you rate the services of the Library?
(a) poor (b) Fair (e) Good

11s Are the collection  el!l organised for easy identification -
yes/No

12, In vour opinion what are gome problems with regards to
the collection and services of the LLibrary? secesescsssece
N E N N R R NN N

13. Suagest ways by which some improvement could be made? ..
00000000 e0000000000000000000000000e0000000000ss0ssvnnss

14 Give yeneral remarks id any with rec-ards to the library?
R R L R IImmmmI I

L N R N R R R R R L R R P R R NN N ]

Thanks for the assistance you have rendered in answering
this questionnaire,

(Garba, Danladl T/Dankade),
AHMADU BELLO UNIVERSITY, ZARIAe.



APPENDIX *DY

INTERVIEW WITH THE LIBRARTANS HEANING THE LIBRARICS

TO-ICs A SURVEY CF BANK LIBRARIES IN KANO

AND KADUNA STATES

This interviev payed much attention to those areas that

were touched in the questionnalre and those areas that vere

noct clearly answered in the cuestionnaire,

1.

3e

de

Se
6e

Te

Se
9«

10,

Name of the Library and the date 1t was established .eee
0000000000000 I00rsiesessceniseessiossesssssssnssstases
How would you descrlpbe the rate of growth of the
Library's Collection and S5ervices? sececccccccccccccccse
e eee e et seerereseesseEs T esIssseeNstEeEtsEsRIRES
I L do you consider is responsible to all these growth?
899500000000 000000:0000800000000000000000000000000000S8
Do you have fixed/specific bLudget for materials? eeeecee
P P et s et esstenseastisessssasssssesseceatssssessesanes
How much 18 17 eesesseseccsccccccscsscccscccscosscccesse
what services do you provide to the users?ecccccccccscee
R N R LR L
How do you see the adequacy of the collection in
relation to the services offered? ecececcccsccccccccccee
Comment generally On yOUr USErS7esscseccscscscscssssssscese
Comment generally on your collecticon in relation to
Ehe ServiCes? eeeceecccecccccccccccncscncscsccosscscsnee
What future plans do you have for the 1library? eeecescecee
R rrrrrrrrnnnmnmI
e seresseesseeresI s TRt sssETETERERERRRRRERRERE RS

o oy i

e . . etuke?
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Jile

Gilve the major problems of your library Cessressnrataenn
LERE R R LN A A R R R R R Rl A R R L A R R R R R R R R R RN R R NN N

LA R R RN R R R R A A A A R R R R L R R R R R L A A NN

Thanks for the assistance you have rendered in
answering this interview.

(Garba, Danladi [ /Dankade),
AHMADU BELLO UNIVERSITY, ZARIA,
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