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ABSTRACT

The paper discusses four broad types of hedth information sources Highlighting the problems
of avaladlity of hedth information resources in Nigaian medica/hedth inditutions and
libraries and information centers; the paper provides dfferent kinds of information service thet
can be provided to hedth workes The paper condudes by cdling for adequate funding of
medicd/hedth libraries in the country. Also a cdl is mede on the need to repogtion the Hedth
Maregamat Information Sysems established in the country.
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The importance of health to individuals, nations and national developments camiot be
under scored. The lact that health 1s associated o good Tortune, happiness, comlort, scourtly,
welfare, safety, strength and vigour speak for all. Pro Ligarfo Cicero (106-435.C) notes that ~In
nothing do men more nearly approach the gods than in piving health to men”

It is this drive and the beliel of government that the healih of the people s reatly he
foundation on which all their happiness and all their powers as a state depend hat make al
governments of all nations take the tssuc of health seriously '

Nigeria, like its counterparts in the world, and following WHO declarations has spent
hi]ii0n$ of Naira over the years in the health sector. [n order to ensure good health for its citizens,
successive governments of the Tederation have cstablished primary health care centres, climes
and hospitals all over the éounlry. Speaialist hospitals, teaching hospitals as well as medical
schools, nursing schools and rescarch institutes have also been cstablished. To cap st all, Nigera
has (cday an elaborate national hcalth policy. )

Although a vast amount of information exasl, especially those internally pencrated by
Federal Ministry of Health (I'MOT1). States Ministry of Health (SMOUIs). health depurtments.
medical/mursing schools, medical associalions, cte., it is sad to note (hat health workers in
Nigeria like their counterpurls elsewhere lack awarencss of the existence of information
resources in their profession. What is more disturbing is he fact that until reeently. prectsely
1998, when Health Mamgcmcn_l Information System ([IMIS) was established no any concerted
effort was made for the collation, processing and dissemination of information in this area. Even
though onc of the products of 1IMIS activities is the acquisition, processing and dissemination ol
information on Health in Nigeria ]mhliczttihns, which comprise of states and LGAs health
bullctins, policics, relornm documents, heaith maps, ¢Le., the question is how far has this privjedt

gone?



This paper therefore is set to provide a comprehensive guide to hoth externally and
internally published/gencrated health information resources. The paper goes further Lo sugpest
different kinds ol information scryvices that managers of Health Information System (HHS) can
provide to users of the system - -a kind of nourishing the mml'ishpr. And also, a call was made Tor
the adequate funding of HMIS so that it can cllectively and efliciently collate process and
develop comprehensive databank, and disseminate such to the entire health scetor in the country.
An cnabling network environment should also be provided so that resources from different
health sector could be casily shared, henee establishing strong co operations or even consorli,
20  TYPES OF HEALTH INFORMATION RESOURCES
Because of Information explosion in knowledge in general and in individual subjecet lelds.
[nformation sources have been categorized wnta (owr hroad arcas:

¥ Primary Sources of Information
¥ Secondary Sources of Information
¥ Tertiary Sources of Information, and reeently ’
» Non-print Sources of Information
PRIMARY SOURCES OF INFORMATION

This represents the original repoits of scientitic and technical mivestigations. They usually
form the bulk of Information sources in scientific communicalion and widely seatiered.
disconnected and unorganized. Primary sources of Information are very important because they
report the latest available information, and over a period they hecome seeondary and tertiary

sources of information. The following constitute Primary sources of Inlormation

i. Oral discussion

if. Periodicals; scholarly journals, newsletter, review journals and trade
journals

1. Research reports

iv. Conference proceedings )

V. Oflicial publication



vi, Patents

vii. Standards
viil.  Trade literature
ix. Theses and disscrtations

SECONDARY SOQURCES O INFORMATION

These are compiled from the primary sourees and are arranged according (o some definite
order. They represent what Grogan {1982:15) call “worked-over’ knowledge. By their nature,
secondary sources of information are often more widely available and in many cases more sell-
sufficient. Additionally, thcy not only repackage information from Primary sources, but serve as
repositorics of digested facts as well as bibliographic keys (o the Primary sources of Information.

Below are what form secondary sources of information

i Textbooks

it Relerence Books, ¢.g Bneyclopedia, 1Endbooks, Dictionaries
iii. Indexes and Abstracts

iv. | Government publications

v.  Manuals

TERTIARY SOURCES OF lNI"()RMATION
These are publications that scrve as guides lo Primary and secondary sources of
information. They are particularly uscful (o researchers becausce they brought together scattered
' _inf0£mati0n on a particular topic or field from diffcrent sources in one place. The follawing are
é#amplc of tertiary sources of information

i. Directories and Yearhooks
it. Bibliographies

'NON-PRINT SOURCES OF INFORMATION
The devclopment and availgbiiily of Information and Communication T'echnologics
(1CTs) has today not only increased and broadened the impact of information on people. it has

also placed vast information resources at their doorsteps. Their applications in Libraries and



Information centers have indecd continued o case and promote quick and timely access 10 and

transfer of information. Mentioned below arc some examples of nou-print sources of inlormation

i. Electronic Information seurces
ii. IHealth Information databascs
ii1. CD-ROM

The provision of all the information services can casily be done with the help ol [ICTs.
Key reading, research register, table of content alerting and other news alerting can he provided
through e-mailing, Discussion groups, reference linking. links with pm!.iss:-;i.mml and clectromc
resource shacing can cqually be done through networking. There is no dlmbl about the Jact that
ICTs have indeed made scientists’ participation in Invisible colleges more real than belore. 1 has
'

also brought together, cxperts, professionals, scholars, c.l.c, and resources that are found

scattered round the globe.

Today, there is in the arca of medicine 4 new ficld called Telemedicine or Remote ealth
Care. It is the practice of medicine using tefecommunications {[or example, standard telephone
systenis, fibre-optic cables, satellite communications). This usoally involves the dingnosis o
treatment of illness by a doctor, who is not in dircct contact with the palient, using two-way
picture and sound transmission. It can also take the form of patient data being passed between
~ general practitioners and laboratories and hospitals. As such, telemedicine places strong demands
on telecommunication securily to ensure that patient confidentiality is maintained. This no doubt
goes to support the use of ICTs in Mcdical/Health Librarics and Information centers.
3.0 INFORMATION NEEDS AND SEEKING BEHAVIOUR OF HEALTIH WORKERS
" Libraries and Information centers are increasingly taking proactive steps in providing

3

effective and efficient information resources and scrvices that will satisly the needs ol their

users. Howevcer, knowing fully that 1t 1s no more feasible (o provide ail the inlormation necds of

¢]



user, Librarians and Information scientist have devised a number of scientilic methods that will
help the understand the information needs and secking behaviour of users of mlormation
systems. Among these scientific methods is Crtation Analysis, commumity/mdividual profiling.
4.0 PROBLEMS OF AVAILABITY OF HEALTH INFORMATION RESOURCES IN

MEDICAL AND NURSING LIBRARIES IN NIGERIA

The availability of Health Information Resources and Services in medical and nursing
libraries in Nigeria has long been recognized as paramount in the dispensation ol health services
in the country. Indeed the importance of information dissemination in medical and health related
areas cannot be overemphasized. However, like in ali arcas, there is serious dearth ol information

resources in the health scctors. This could be attributed to the following problems:

-
Lo

Paor budgetary allocation to medical and nursing libragies in Nigeria

L)
-
'

Frequent high cost of production

-

Short life span of majority of scholarly journal

-

** Authorship

5.0‘ INFORMATION SERVICE PROVISION IN MEDICAL AND NURSING LIBRARIES

IN NIGERIA

In order to provide proactive information services from the various information resourees
sourced by the librarian/information specialist, the provision of the following information
services is suggested:
Community Analysis

Community analysis herc refers to the overall process of identifying the mission.
objectives and activitics of health workers. Turfan (2004:3) adds the need 10 know the health
sector’s plans, demographic analysis and focus groups. Therefore, it is very important for the

librarian or information spccialist 1o understand medical/health information, their charactenstics.



information needs of members in the health sectors and inlormation seeking behaviour ol heaith
workers. In addition to these, he/she should also acquaint himselZherselt wath the kind ol
training, job analyses and descriptions, continuing professional education programmes and other
relevant professional programmes.

Profiling

Closely related to community analysis is profiling. Profiling has to do more with the
individual in the health sectors. The librarian or information specialist should make cffort 1o
know members individually and personally. He/she should collect specific details about cach
member, For instance, the librarian should attempt to find out how ambitious the members arc.
whether they have any carcer plans and the skills they have are 111‘1~tu-(|;:!v, As pointed out by
Pantry and Griffiths (2003) information on specific individuals offers guidance on managing
every stage of their career, whether they are new entrants to the profession. wishmg to know how
to get a foot on the ladder, an information professional in nud-carcer wishing to progress. or a
candidate for a more senior position needing a view of the current state of the profession.
Personal Index Files (P1F)

Health workers, no matter what branch of medicine they belong are perpetual Ir;trnu;'x
especially in new devclopments. PIF s a system that allows the storing and retrieving ol
document or inform-ation under dividual user name. Lach concept of interest withm a document
is described by a single word or phrase call index term and these are grouped in an author ndex
or subject index depending on whether they are concerned with the authorship or the text of the
document. A subject index term may consist of a single coneept (o primary term) or may have
added to it a simple or complex qualifying phrasc. All index terms irrespective ol whether they

are author or subject are stored and retnieved under an individual health user.



Sourcing Information

Sourcing information involves identifying, assessing, cvaluating, and acquiring, different
information resources from both internal and external enviromments of health sectors. This
process is undertaken after determining the information needs of health workers hecause only
those relevant information resources should be acquired. While imformation for health workers
can be sourced from sccondary information resources, such as books. joumals, cle. health
information should be documented through collecting information (rom professional socictics
representing a varicty of disciplines, and soliciting information Irom other medical/ nursing
institutions.

Therefore, the librarian /information specialist should pay particular attention fo sowmcing
information such as notices for training programmes, professional mectings, conferences
seminar/workshops, forth coming cvents, and job advertisements. Apart from the fact that
information derived from these sources 15 most usclul Tor prolessional development, it s Tikely
that _these sources will also provide mformation on the changing pattern ol the profession. For
instance in job advertisements, the current job analysis and description. required skills are alwavs
spelt out.

Managing Information for Health workers

It is significant to note that for any information system to be effective and efficient.
information must be carclully and properly managed. At this juncture, it is interesting to aote the
effort of Federal Government in the establishment of Health Management Information sysiems
(HMIS). The first National Health Policy (NHP) of 1998 rccommended the establishmen of
Health Management Information systems (1IMIS) units at the three tiers ol governments. Sarki
(2000:23) notes that onc of the objectives of TIMIS is to pm'vidu information for those who need

to take action (policy makers), those who supply the data and the general public. Of course one

L



product that is expected form the activities of this system is the publications of mlormation m the
area of health in Nigeria. The Information for publication by this system should be collected
from the federal, states and local government arcas. Thercfore publications and documents such
as health bulletins, health policies, health maps, reform documents, e.t.c. are expeeted to be
acquired by the system. One aspect of management that is very important in the provision of
information for professional development is monitoring and evaluation. It is very importam for
the librarian to have some means ol determining the influence/impact the information he supplics
is making; whether it is really enhancing job performance and utilization of newly acquired
skills. Feedback would always allow the hbranan/imformaton speciahst debiver hetter
information services

Curi'cnt Awarencess Services (CAS)

Health workers should be well informed on the current happenings in their arcas.
Demand for new skills, new innovations, practices, potentials ol new and old technolopics.
utilization of current and emerging technologics should be communicated 1o them immediaely.
For instance Institute for Scientific Information (1S1) provides weekly Current Contents services
of various publications. Also, Index Medicus, published since 1879 provides titles of all new
publication in medicine, surgery and related arcas. Most of these current contents are published
frequently and distributed. Current Contents combme features, conference reports, regular
columns, news items and diary of forthcoming cvents worldwide, subject index and an author
address directory. These no doubl represent the perfect way to stay abreast of important issucs
and activitics in the health sector. In providing Current Awarcness Services (CAS). the ibrarian
should try to involve everyone in the profession. e can capitalize on the experiences. creativiy
and popularity of the members of the professions to achicve this. Current Awarencess Scrvices

(CAS) such as the following could be provided

10



Career [nformation:

l.'[‘his relates to information on job opportumiics, recruitiment agencies, ¢.Le, The librarian
should periodically give full details of priority serviees, job offers, including jobs not iln'mc;'l}'
. advertised, with contract and permancnt opportanitics
Talk shows,

This is a situation m which the librarian should, from ime to time, and us.i ng diflerent
criteria, invite mc-mbcrs of the profession 1o give a talk on cectain aspects of the protession ¢ g
their experiences, difficultics and solutions. Closely related 1o this. is that the librarian sheuld
periodically organize fccturcs (m_lccy developments in the profession.

News group.

The librarian should try to identily people in the prolession thal are interested in current
affairs with a view to bringing them together as news group, The group can then he used 1o
source current information and happenings in the prafession. The group L;.:m be encouraged
share such information with the librarian and the rest of the members of the profession.
__E-Lf{w_ﬂ!&

This is also another avenue through which current developments in a profession con be
made known to the professional.  New inventions, products, literature, ete can he shown Lo
members during exhibition.

Sclective Dissemination of Information (81)1)

This type of services is usvally largeted towards individuad moembers of the profession.
The librarian must have dentiticd at the profiling stage individual information needs, coreer
plans, aspirations and professional development plans. The libraran, after analyzing information

from the differcnt information resources sourced should direct relovant information to the right

people in the profession through news alert, mailing amd persongl contact. Adviee and



consultancy can equally be offered on individual basis. Confidential one-to-one advice on jobs.
pay, terms and conditions, redundancy, CVs, interviews, cqual opportunitics. harassment. ¢.1.c.
can be provided,

Significantly, the librarian after knowing individual needs should try to bring topether”
those professionals that have onc thing or the other in common. This, he can do through the
establishment of discussion, innovation and collaboration groups. Tor mstance. Brtsh
National Institutes of Health has since carly 1960s been sponsoring what it called Information
Exchange Groups (IEG), the amm of which is the free oirculation of unreferred memoranda
among members and the encouragement of informal com ments
Bibliographic/T'echnical services

In this type of service, the librarian is supposed ta teach users how o Gnd out and use
different kinds of bibliographic and technical information. Different Information systems lfor the
processing and retrieval of mformation such as databanks. databases and hbiary antomation
software should be taught to users. Internet usage, as well as wportant web site should be made
known to users. FFor instance, www.mayoclinic. Org/health inf/ is a page that provides a gateway

to some high quality online resources for health and medical information, smmilarly

www.who.int/whosis is WIHO Statistical Information System that provides health and health

related statistical information
Indexing and Abstracting services

This is another very important information service that most of our libraries and
information centers scem to be neglecting. Today there are lots ol health mlormation yving il
over in daly newspapers, health magazines, general magazines, c.re. These need 1o be captured
and repackaged, and indexing and abstracting scrvice does exactly that. Therelore, Libranans

working in health scctors need to be indexing and abstracting all publications on health form



newspapers, magazines, bulleting, e.t.e. A scrap book of publications in ephemeral sources will

not be out of place

6.0 CONCLUSION \

From the above discussions, it is evidently clear that there exist vast and variety off
informalion resources (rom which cllective and elficient inlormction services conld be provided.
However, the non availability ol most of these resources and services in medical/hicalth libraries
is essentially attributed to lack of adequate funds. Therefore, the paper concludes tha i1 adequare
funds arc made available to health/medical libraries, cfiective acquisition ol vaciety of
information resources can be made and proactive mformation services can be rendered. Finally.
the paper calls for the repositioning of the only [calth Minagement Information Systems (H1S)

in the country,
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