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ABSTRACT

T"he research 1s premised on Lhe need to rind out
the sources of intormation beiny predominantly used
by the social science academics f'or tfteacning und

research in Aihmadu Bello University, zariae.

Thus the study sought to answer the lollowing
questions:
(4) Wwhat are the major sources of tormal and inl'ormal
information for soclal science academics in A.B.U.%
{2) How does the social science scholar in A.5.U. o
about obtaining information through the formal
“and informal sources?
The specific objectives of the research are:-
(1) 1o determine the extent to which social science
acadenics depend on the formal and informal
sources of information for teachins ind rcaearch.
(2) To determine the extent to which formaul und
informal channels of communicuation ald luuching
and research el'forts of Lhe social sciznce academice
The hypothasis of the study states Lhit:-

The social sclence academic in Anmadu 3ello Universlyy
depends more on informal channels (l.2. unpublished €.yge
oral, ameetings, seminar, invisible college, preprints
research reports) of 1nf0vmqtion Lthan the (ormal fCor
obtaining d:ita that is of value to hia teaching and
resaatrche In testing the above hypothesis in order to

provide ansvers to the research questions .alsed,
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questionniire and interview techniques wers used as

data collectinn instrument. The tur. <L populttion was

e aeadenlies in the faculties »f irts nd social sSeizmees,
Tducation, Administration, Lav, Centre for Mi‘urian
Sultural Sitadies(8Ne3) and Centre for Social und “Sconomic

Research (3 :°1).

The study revealed that Lhe socizl scizncs icademies
in Ahmadu %ello University depend more on Lhe Coraal
sources ol information than vhe iniormal sources ol
intoermation for obtalning data that (s f value to their,
teuching :1d researchs for instance, boows, closely
f'oilowed by Jjournals are the most import.int meiia Lo Lhe
soclal scicnce academics in AJBeUe for Leaching an
rosearche Jithin the unpublished channels o' comnmanication
it was founa that meetinus/conferences/sc . irar/workshop
are considered by the academics asa the most important
me n8 theoush: which information i3 obtLained Cor tcaching:
and research. In addition, the impact of inrormal |
acidemic intcraction with eolleagues (invisible colleye)
i3 a source through shich information i3 transCeryed
for teacnin. arnd regearch is uappreciably nigzh amongst
‘he soelsl sciemce academics in ABJ.U. References ¢’ tud
in books ind Jjournals ire Lhe most import ial uceess Tor

locating materiils for teaching and research by the

socilal science academicse.

Based on these results, Lhe lfollowin: recommendations

wezre provided:

1. Seminur und conf'erence papers secve is a0 ilmporiant
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channel of communication throuvh which information

is gained for teaching and research. "Thu. 1t is

recommended that the department or faculty should

compile mnd deposit copies of their seminir/confer-

ence pipers in the university library for usee.

‘The social science academics need bibliogruphical

suides including the busic library instruction
on the use of Library resources to fucilitite their

use for teachinyg and rescarche.

In order Lo achiuvve a Nenulne academic inloraction
on the interpersonal basis between the LiLrarian
and Lhe academic, a research register or research
profiles of the individual scholars are necded in
the livrary. This will enable the Librarian render
information services that is anchored on the

reaearch interests of the academics,

For the purposes of securing specialised services
of the library, Librarians who are specialists

in the social sciences or those who hive '"subject
allegiance" should be appointed in the library to

serve as a 1ink between Lhe librury and the faculty.

The predominance of books ind journals 48 a formal
gource far receivin: and giving information for
teaching and research needs, presuppose Lheir

acquicition on priority basis.
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- DARINITION OF TERMS

The following are the operational dafilltion o the
terns as used in this thesis. They are:~ S ;

Informal information: ' : C | ':5

It is the direct interaction of the ressarcher with
the communicator to obtaln unpublished Inrormation that ! 3
Bolves the perceived need. This includes oral information

uhpublished papers, preprints, correspondence, and ok

personal contacts with major research personnel in one's
1
speclallity. _ . _ v

Poruwal inturmations: - A

This is a process through which informution is Peceivéﬂ“

through the ungublished channels of comuunication (e.ge
. o

books, Jjournals and Newspapers)s = R - ,?=

Information:

A stimulus or message that solves uncertainty. It J'
includes meaning given to data by an individual in a  _}r”
particular situation.

Information seeking behaviour:-

It is8 the activity undertaoken by an individual to
locate information to satiasfy teaching and research needs.

Information demand:~

It is u situstion where an individual recornises the
exlstence of information needs and thus concretely
expresses 1t for solution.

Information needs:- |

It oceurs when a person percelves that the current

state ol posscosed knowledge is less thun that needed to

digal with some issue or problen.
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Information gathering:-

Those activities in which stimuli arc acccepted and
held in storage to he called on demand. For example,
when a person keeps a person:l file, collectin: data,
keeping up 'nd browsing in adv.unce beciuse such

information 1s likely to be u.=zful,



CHAPYLsr ONE

1«1 IUTRODUCTION: INFORLATION SESKING S4HAVIOUR

The need for information and the means of communicating
it in order to enhance the soclial interaction of man
cannot be overemphasised. It is through information
that man can effectively interact with his fellow man
as well as his environment for economic and political
survival, Thus information is a potentially powerful
instrument for teaching and research in enhancing the
grosth of knowledire. Information transfer (formal and
in‘ormal) within the social science academics is very
importint for the advancement of knowledi:e. Information
itsellf will have no value unless it is put to use. That
is why Bocial science academics accordirng Lo Atherton
(19?7)1 need eff'ective communication systems Lo stimulate
thought and action by injection of, und interaction with
other people's ildeas, kKnowled,e, experience und achieve-
mente Information will further promote continuous
avareness of what others are doing so that individual
scholars may know of new findings in special fields and
other related areas. This in itself will provide
specific information and data needed for research and
also provide introductory and background information

for work in unfamiliar fields.

Auater(1982)2 conceptualizes information seeking
behaviour as an "area that concerns itself with who
needs what kind of informition nm for what reason;

NAS NI .
AuMnn.‘_ '.ﬁ'fm‘"*" LIBRap v



how iaformation is found, evaluated and used nd how
these neseds can be identiried and satisfied". 3Similarly
Krikelaa(1933)3 defines information seekinyg behaviour

a8 "any activity of an individual that is undertaken to

identify a message that satisf'ies a perceived need".

The intformation sesklng behavior of a social science
academic, like other academics is foremost determined by
the reality of his environment. Paislay(1965a)u no ted
that research findings indicate that information seeking
behaviour is a function of situation factors, information
inputs and performance of productivityt For example,
the academic environment, like other eavironmcnta in
which people live and work seems definitely to affect
information behaviour. W¥While personal attributes like
the educaticonil background of an individual aiTects the
choice of environment and information seeking, function
or task 1s also a significant factor of influence.

Hertz and xubanatzin(1953)5 pointed out that communication
varied with function in the ressarch team. For example,
the amount of communication trainsfer amonyg those with
administrative functions is higher than tnose with
technical functions. Helnzer(1956)6 tried to explain

for differences in productivity taken into consideration
the ‘actors of avallable funds for research, "f'reedom" in
the choice of research topic and type or research organi-

zation. His finding indicate that type of research

ory.nization is not related to productivity by itself,
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but the funds and "freedom" factors are positively
correlated with productivity and of intormation

processing behavioure

In a study of medical scientists in a government
research orgainization, Pelz(1956)7 found that perform-
ance assessed by a panel of the sclentists peers
correlated with two factors. They are freqguency of
contact with colleagues and similarity of those colleagues
ard the sclentist in terms of "gcience orientation" and
prestigye orientation”. Furither, scientist who interacted
daily with dissimilar colleagues were higher in rated
performame than sclentists who interacted daily with
8imilarity in value orientation among scientist who were

isolated. Apart from the issues of task f'actor and

personal attributes of an information seeker, the extent
to which a research organization or an institution
perceives an information system on a pricority scale
determines the inf'ormation seeking behaviour of a
scientist. TFor example, it is the management that has
the final say on the amount of money that can be made
available for the purchase of publications. This factor
basically determines the amount of print sources that
can be available to the academics during the course of
research. for instance, un;eatricted long = distance
telephoning accerding to Paisley and Parker(1950)5
correlates nighly with success in obtaining information
but not with productivity. Similarly too, unrestricted

travel correlates highly with information success and



with productivitye.

Hote(1952)9 pointed out that the amount of inf'ormation
that can be requested by a scientist is related to the
degree of diffuseness of subject area. That is, a
dirffune nubject aren requiren a larger volume of infor-
mation to be demanded by each sclentist. 1In Nigeria
and the Third Yorld countries generally, environmental
factor conditions the Information seeking behavior of (L
scientist negatively. This in essence, relates to the
non-availablity of current Jjournnl articles to support
teaching and research. For example, nearness to the
reporting scientist and ( ingroup ) determines who
receives prapr‘int.e and oral communication that others
do not. It is evident that those who are close to the
reportinz scientist are more likely to be aware of his

(scientist) work.

Atherton(197?)10 states that "eee information
embraces all relevant means of communication which
include non-documentary and documentary”. That is,
information can be accessed through interpersonal
contact and print’t- sourca,. 3o0cial science acadenica
have a communication system through which they interact
intellectually. One of the fundamental ways through
which they communicate their ideqs, perspectives and

new findines to thelr colleagues elther at the ..

or international levels ic via the books and journalse.



These wedia are the sources through which formal b
information is gained which are ultimately used for
research and teachinge .hen a social science scholar,
writes and submits his manuscripte for putlication, he
does 80 for the purpose of communicating his findings

to his colleagues and Lhe society in general. If he

got published, Smalley(1981)11 says "it means that his
work has been evaluated and legitimised by his peers

thus making the act of publication a reward system".

In Nigeria the scarcity of published materials is on

the increase due to high cost of publishing trizgered

by the fact that Nigeria will have to depend on the
advanced countries virtuzlly on everything for publishing.
Since this study is broadly focussed, encompassing the
totality of Information event in terms of print source

and interpersonal intersctions, the informal information

sycstem is thus examined.

142 INFORMAL INFORMATION SYSTHM:

Garvey(19?9)12 defin:s informal inf'ormation as the

"direct interaction of the researcher with the communicator
to sbtuin unpublished information that solves his perceived
need". Generally this include oral information, preprintas,
correspondence, unpublished papers and personal contacts

with major research personnel in one's specialitye.

Informal communication is very important to the

social science academic. Price(1963)'2 first made this
gsubsystem of information popular by calling it "invisible

coll e e". lNany scholars believe that informal information
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tends to serve the needs of a researcher better

because it tends to be more readily available, current
and flexible. Garvey ard Griffith(1979)1u argue that
the "functions of the two elements (formal and informal),
seem to counterbalance each other anc¢ that the lack of
any one of them is an imbalance in the communications

system ror a scientist".

Horrison(19?9)15 gsays that "social and behavioural
scientists like all of human kind, tend to use whatever

sources are nearest, handiest and least forbiding".

In Nigeria, like elsewhere the accessibility factor
perhaps has a strong influence on a researcher in the
use or informal sources. As a result or' the high cost
of published materials, social sclence academics are
likely to rely heavily on the use of informal information.
Another factor that may lead to further reliance on
informal sources is that currenli ideas and findings
published in Jjournals and books take a long time before
they become available for rescarch use especially in
Nigeria. Probably by the time publications arrive, the
information contained in them are stale or probably out
of date. This sltuation in less developed country like
Nigeria is far more complex due to the fact that most
of the available materials are published in Vestern

Turcooce ard North America.

vost of the arguments raised on the use or non-

use of informal information to satisfy research needs



can only be ascertained through investigation. This
investigation 13 necessary in order to understand how

a social science academic soes about seeking information
f'or teaching and research. Publishing is one of the
most vital vehicles through which inf'ormation cun be
achisveds It ia in thls respect thut the state of book

publishing in Nigeria owght to be examined.

13 PFORMAL INPORMATION; PUBLISHING INDUSTRY IN NIGRIA.

Book publishing in Nigeria (like elsewhere)
flourishes agailnst a background of the educational
philosophy and the political systems in pructicee
Publishing is defined as the "selection, reproauction

and commercial mass distribution of wraitten mattara"1§

The introduction of Vestern education by the
Christian Visslons and the particularistic interest
Zenerated to produce literate individuals for the pro-
pagation of what christianity standis for, essentially
marks the beginning of publishing in Nigeria. This
role was churacterised by the establichment of mission
precses (publishing houses) whose main concern was the
production of religious tracts and Lhe Bible translated
into indisenous languages. As polnted out by Modupe
(19?3)17 the avallable publications were concenirated
lar.ely on the aspect of the caristian family ard

upbringinge.

In the 1840's when the christian missions saw the

need to carry out their activitiea beyond the narrow



conf'ines of the Bible, schools were opened. The

settin: up of schools obviously increased the demand

for better and more textbooks. Where the materials

were produced, the marketing was through some missions.
Prominent amonzst these churches were the 8hurch Mission -
ary Society (CM3), Sudan United Missions (SUX). bookshops
and individual schools. ®or almost a century, the
Missions huad no errective competition in book publishing
neither from the colonial government nor f{roum Lhe private
sector. Just as the colonial government did not give
apriori attention to the development of education in

18 50 aleo was its attitude to the publishing

Nigeria
inaustrye. As a result, publishing, like education, was
largely left in the hands of the Missions. This passi-
vity, perhaps in part explains the inability of the
colonial administrators to present a definite policy on
book publishirg in Nigeria. That is why the gquestions

of what material to publish was entirely left in the
hands of the publishers to support educational programmes.
Thig position gradually led to the dominance of textbooks
18 against scholarly works and general literature. On
the other hand, it could be argued that it could have
been uneconomical to produce scholarly works because

the low level of education attained by the colonised

did not afford viable book marketubility. Therefore

Lhe: govarumenb‘became more emnsayged in the production

ol gazattes, civil service lists, blue books, government

9

instructions etce. Some of these materiuls themselves
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d¢ not have direct educational relevance other than

mere administrative tools.

of coﬁrae, the conception of education by the

e e

colonlalists wus not to produce a hizhly literate
citizens of the colony but at the levels of clerks, 3?
measengéféiénd'interpfeters etc.20 Essentially the fi
publication of government documents as earlier dascribed'

wersg for consdmption of the coloniasl bureaucrats, chiefa?

i
o

and the commercialists for the effective political —  -%

dominagtion and economie exploitation of the coloniged.

Adistinguishing festure in Nigerian publishing, is jﬁ_
that whlch is predominated by the British and Amerjican
transnational book companles. This domination 1s
facilitated by the scanty avallablility of capital,
skilled personnel amd low level of technological deve-
lopmént which characterise easential features of a ‘ |
developing country like Nigeria. Due to the advantagédll

position of the advanced countrles, transnational book :
companies like the Longmun, University Preass, Macmillan,é
Heinneman, Evans, Thomas Nelson, and the Oxford Universiﬁy
Press are certainly at the forafront of book trade in
Nigeria. In the late 1950's these multinational
corporations (MNCS) had not only effectiQely cabﬁuf&d
the Nigerian book trade to thelr advantage but had 3
dangerousaly become monopolistic. According to Zell | :
(198&)21 this monopolization of book market by'the MNCS
in the hogt country like Nigerlas should be seen beyond

mere commercial opportunism and. profit muximazation.
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It is argued that the books sold to us contain ideas
and values of'the capitalist world. They are almed at
influencing the Nigerlan Government policies l.ee |
(economic and politics) to the advantage of the Weste
They determine or dlctate which Nigerian manuscripts
get published, In the end, the relevance of these
materials to Nigerian situation are sometimes doubtful.
Songa(1972)22 submits that: "..e the colonlally created :
unlversity 1llke the men who manned colonial outposts, Z'ip
wad 1Intended to academically celenise the mind of Africa.
Ita philosophy and premise were Buropean; it was like

the entire educational process, created to kill any

remnant of Africanity in the student and the continent".

There is tle nged to establish and develop Nigerils
publishing industry. After three decades of political
independence, Nigeria ia‘axpected to uchlieve a high S
deyres ol sell-reliance in book publishirng. That this |
is not achieved even at the levels of primary amd
aecondary schools textbooks calls for greater concern.
This underdevelopment in the publishing industry are
¢caused by three important elements. Theue all relate tO}
the lack of capital, machinery and technological know-how
in Nigeria like any other country in the Thrid world '
Country. Publishing 1s a kind of business that needs
heavy capltal investment and yet it does not yisld
prof'it as gulckly a3 other business ventures. The
machinery, equipments and raw materi.ls are penerally

lucking and so the country has to deyznd on the advinced .
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countries fof'thé suppi&é Efen whefa theﬁ afe 1mﬁor£éd"
the country lacks adequate technical experté to effect-
ively utilize the machinery to meet the publishing nceds
in Nigeria. These indices ur uﬁderdeveloyment tend to

deare alot ol potential busirness ventures in the

pubitishing industrys. The tew 1ndigenoua publiahers hava .

to compete wiih the transnatlonal book GOmpanies in the
hest-country to make reading materials avellable to the
pecplss Due to the few number of the existing publishing
~ houses in Nigeria, and the general lack of printing
materials, 1t is comparatively far cheaper 10 publish

in the advanced economlcs than in Nigeria. It is for
thia reason among other things that Nilgerians are largaly

dependent on the advanced countries for publishing and

importation »f books amd journals. This is the situation

that the Nigerian social science academic finds himself, -

a situation that sharpens and directs his information

nezds und seeking behavioure.

s

1.4 THE GONCEPD OF SOCIAL sCIances. . - ' .

The teru sociul science applies to uany discipline
which is8 concerned with man and society. The concept
vecame popular in Britailn in the second half of the
nineteen century when a Jroup of prot'essionals of Varioué
interests felt that the study of sociagl phencmegon'could
be best approached through ths application of sclentifle -
nethods. AS a result of this thinking, the National
Association for the Promotion of Social Science (NAPSS) ﬁ

was dnaugurated in Britain in 185?£? In the early

T AL
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acguire a distinctive position in the fields of know-
ledge. At this level, terminoclogical confusion began
to the extent that the terms '"social study" or "esocial

studies"” anmd aoccial science became aynonymous. L

Up to the middle of the twentieth century, there
was a strong tendéney in Britain to look at disciplines

concerned with the atudy of man and scciety numely

RS

economlca, political seience, anthropology ard sociology?
as strictly different from each other, The rapid growth
of knowledge and the emergence of new diaciplines have

i

in the course of history changed the concept of aocial ‘
. i

geiance. Mitchs11(19?u)2“ states that;~ . v

eee It 18 now fecogniused that the scientifiec
etudy of human relationships and that complex
organization society must be the concern not of
g 8ocial sclence but the soclal sclences. But
just as the scientific revolution gave rise to -
an array of highly specislised natural and physical’
scisnce which we conveniently label 'sciences'" so !
too we can now speak of a group of disciplines
whose interests are in man and scciety which may
be conveniently referred to as soclal science.

v

The above iz an attempt not only to defins what constitufes
social sciences but aleo to trace its history. Handy ﬁ
and Kutz(196u)25 basically disagree with the term |
social science but would rather prefer to cgll it
behafioural selence to degceribe all aspects of human \
behaviour. ANithin the scope of behavioural sclences
or“égcial sciences, they included psychology, anthro-

pology, economics, pollitical sclence and sociology. .

They turther maintailn that there are a lot of overlapping
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interdependence and similarities in the disciplines
aforementlonsd. ff' ” _ ) _f%'; ; V: , _ SR

As stated by Brittain(19?9)26 user studies attempting
to cover the soclal sclences have the problem of defining

their areag of study. While, g few would contest the

- e .

inclusion ot soclology, economics, political seience and
anthropology, among the '"soclal sciences" the same cannot
be true of paychology, history, education, jurisprudence

and management studies', Freides(1973)27 saysg: the

R

disciplines customarily designated as 'social sciences",
are psychology, anthropology, political science, economicsd,
geography and history. ‘He acknowledges the fact that a
¢crisls does exist Iin trying to delineute boundiries between
disciplines, but un attempt to demareate lines is a rough -
indication of the range of "soclul science". According td
Line(1969j£8, gocial scliences as an area of knowledye
includes sociology, political science, economics, anthro-?
pology, psychology, education, law, management, marketing.
and social administration. He is of the view that “though
boundary disputes tend to be unprofituble, the very _
dirficulty of setting accepted limits to Lhe soclal scliences
constitutes one of the major aspects of the information
" 29y P 30
provlesisse % In a similar manner, Brittain(1370)
cautions that:-
Some of the boundaries between disciplines aure perhapn
pragmatic and perpetuated by the existence of profess-
ional sagocistions, university departments and 1abels.
Thaese discipline boundaries are not always drawn
according to subjects matter and the destination of the
results of research. User studies that are directed to
gonls other than the maintenance of the status quo have
to consider very carefully the boundaries that ave
dictated by information requirements and the provisiocn
of intformation rather than the voundaries that are
perpetusted by professional associustiorns, university '

Appartimentas ete,
R IR
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Having given a perspective view on the social sciences
generally, the research tends to give further consider-

ation to the concept of social sciences imw Ahmadu Bello

Univeraity.

This research considered the following disciplines
as "soeiul Sciences" in Aluaudu Bello University. These
are political science, econonics, socioloyy, history and
geography. 1n accordance with the A.B.U. practice, the
above areas are traditionally referred to as social
scilenceses In additlion to the above, education, law,
busliness administration, public administration, accounting
and local government studies are regarded as social
sciences for this study. @ven though these disciplines
are not cuatomarily known as "social sciences" subjects ,
ir Ahmadu Bello University, the cholce of these branches
of knowledgze, i3 thua.influenced by Freides, Brittain
and Line's definitions. And further, the selection of
these disciplines 1is also bused on the definitions of
social sciences and the subjects that constitute social
sciences. In addition to the faculties, Lhne centres such
as Centre for Social and xconomic wesearch(CsEr) and the
Centre for Nigerian Cultural studies(CNC3) are also

included in the soclal science subjects ror this study..

The faculty and the research Centres in A. B. U.
function within the context of Nijgeria whose level of

literacy 1s relatively low. Its economy and other

social conditions have reduced the majority of her

citizens to the level » abject poverty even in terms
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of basic needs (i.e. food, housing and health). It is
in view or the above that Centres of learning in Nigeria
arc called upon to carry out reseurch whose results can
be used l'or economic and social planning. Planning that
would focus on improving the living standards of all
Nigeriana. It is in the light of this reality that the
role of the Centres and the faculty will be examined in -

relation to thelr stated objectives.

The Centres (i.e. C39R and GNCS) are research
institutes whose primary functions are the conducting of
reoearch into the social, economie, political and cultural
aspects of " Nigeria and the Nigerian people. The
faculty role i3 basically centred on bteacning «nd
research. ®ven though the Centres are not primarily
concerned with teaching, there evists « considerable
functional overlap between them (Centres) and the faculty
in terms of research activities. In the pursuance of its
research activity, the Csw.r relates to Lhe faculty
especially PFAS3 to carry out joint research programnge
One of guch 1s called "developument studies at A.BsUW"

The objective as stated, 1s Lo bring toyether academics
ard profeusionals working in the varicus subject areas
and make contribution to the theoretical «1d empirilcal
issues in general with special emphasis on Nigeria and
the Third Hovld.31 This apart, occusional seminars are
conducted whose themes are often centred on "issues 1n
daevelopmn=nt, "economics", "agricultural economic”,

"rural development" and "physiecal und socisl planning”.
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The findings of such ressarches are always disseminated

through seminars, conferences and research publications.

The academic gtaff at the CONCS are enguaged in the
gtudy of four broad areas of Nigerian culture. These
are in the fields of music, dame, drama and archaeologye
In the area of music, the researchers go out to the : |

field to tape-record the songs and folklore sometimes

during the traditional ceremonies and festivals, The
record=2d tapes are flnally brought to Lhe centre for
pregervation and presentation in what i3 known as "musie 5
information bank". The academice at the centre interact '
wiith Lhe faculty by procuring Nigerlan artifacts for -é;
preservabtion and making them avallable to Lhe faculty'aa:
teaching alds. This is where the faculty uacademics rely 
on the resources of the museum section of the Centre fori
teaching and research. At Lhe centre, reucarches are

made into the variocus aspects of Nigerlan cultural heritage
whose res:ilts are disseminated through sesinars, conferq:
ences and publicstionse. ». . -

Vi '
Tl '

Since the inception of faculties, the 1nstructiona1:j
role has been their primary attention in accordance withj
the objectives of the univereity. The faculty academic:‘
impart new ideas and knowledge from which students are |
equipped with new skills. In strict adherence to their
stipulated functions, the faculties hive thus produced 5
lot of graduates in management cadre. Thus it is >

probably not an overemphasis to say that the faculties

have justifiled their functions in the production of the
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mich needed manpower for the economiec, social and
poiitical trunsformation of !lizeria. This teaching
function is symbiotically related to research to the
extent that both operate to complement each other in

the faculty as well as the Centres. 'he research
function is very central to a faculty existence, a
situation which probably prompted Habogunjo(19?5)5%/to
8ay: ''no amount of experimcntation with the training of
students, however would represent a significant contri-
bution were it not firmly underlined by vigorous research
activities". It is in this perspective that these
faculties have carried out studies in the areas of
environmental development ind human resources whose
results are disseminated throurh the printe sourcese.
These are the research functions performed by Lhe
faculties which are also strongly intzrrelated with

research role of the Centres.

-

16 3TATE NT O® THE PROBLEM

Academics and Librurians in Nigeria just like their
counterparts in other countries in the "third world”,
have always expressed concern over the scarcity of
locally published materials for teaching and researche. .
The relative rapidity in the growth of universities and
recearch institutions in the last Lwo decades in Nigeria
call for scholarly works to-satiefy teaching and
research needs. The need for currently published channels
of communication is obvious in a less developed country

like Nigeria in order to adapt and adjust to the changes



dictated by soclal and technological factors. While
the academic in Europe or North America hag the ease of
access to currently published works, by contrast his
colleague in Nigeria stands disadvantaged in getting

current publications.

The transfer and smooth flow of information is
impeded as a result of the market-oriented approach to
information. leneul(1‘38n)'3-3 defines the concept of
market-oriented approach to information as a situation
where information serves as a commodity. This question
of the "Market-place of ideas" has its origin in the
West wherae.markat eeonomy is in practice. The notion
of information as a commodity 1s so much abused in the
West that the collection and transfer of information
has become a trade, indeed a "gold mine" in its own
rizhts This 1s why Nigeria as a poor nation as well as
its individual citizens with low real income are seriously
confronted with the high cost of book importation from the
West. The implication of the commercialization of
information makes very important or valuable published
worke out of reach of the Nigerian average citizen. As
a consequence, individual social science scholars as
well as universaity libraries lack up-to-date information
since they can hardly afford adequate foreign exchange

to buy Jjournals and books,

w#hile it 18 beyond doubt to say Nii.eria has been
making alot of effort to combat the problems of shortage
of books, the existing unsophisticated level of

technelogy and the lack of foreign exchange have
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particularliy proved a great obstacle: AB Osundina

(*198.‘2)'3}"L expressed: ; ] I
Nizeria depends on book importation at the rate
of 94 and only 30% of that 1s actually imported
Tfor its information needs due Lo scarcity of funds
and unnecessary delays. Before books arrive in
the country academic session 1s half-spent thus o

the books are late and so the students do not get
them, booksellers also loose thelr money.

Given the various and complex nature of problems involvedf
in obtalining published worka for teaching and research, :é
gocial sclience scholars ané others as well, have to

ad jugt t0o use the intormal networks of informastion
axchanze. In order to stay current with the latest .
dovelopments apd ldeas originating from individuals,
meciihga, ageminars, preppints and Yinvisible college"
are media alternatives that may be exploiteé .o gain
useful scicntifiec information. Even in industrialised
gocieties where publications are current und easily 57

accessible, studies have shown that Bocial science o

academics are less reliant on library holdings for their-é
1

research needs. A uaer~stﬁdy in the soclial sciermces
conducted by Line(1971)>° to get a picturg of the
information seeking habii{s o1 academics, confirms this.
The study reveals that "social sclentists muke relatively
little use »f bibllographlc tools and library services
particularly for current awareness purposeS...’
3imilarly, a2 study carried out in Niluecla by iboyade

(1980)36 revealed that humanistic scholirs use more I
g

literature means{formal) For thalr teiching and research.’
The soclal conditions in these two societies under which

thegse two investigations were carried out differ
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fundamentully from each other. E&ven though Aboyade's
Bubject of' investigmtion is on the humanities, the - | _ﬁ

study does conrirm that informal sources sre as signi-
i

cantly ilmportant as the formal sources of information

for obtaining inlformation r teaching and research by =

scholars in humanities. ., = I ' Lol

’ . | I
R S . . . . i g

As the above studlies have shown, the less reliance
on library services and secondary sources (abstracts i
and indexes) by the soclal scientists implies that ; ;

there is the need to lnvestipgate other sources such as
I .
[
economy like Nigeria the unprecedented rise in the cost -

the informal information. Moreover in a depressed

of production, purchase 1nd processing of the published

works predict.te the use of other sources that are of

comparative advantage. Arising from the above, the N

study seeks to answer the following questions: ._{

4« «hat ure the major scurces of Formal wund informal
informution for Lhe sociul scienée academics 1in
Ahmadu Bello University?

2, How does the soclal science scholar in A.B.U. go
about obtaining information through the formal and
informal sources? i

S !

147 HYPOTHESIS - Lo

The hypothesis of this_study gtates that: the %
soclal science academic in Ahmadu Bello University depends
move on informal channels (i.e. unpublished materials, ;

e.g. oral, meetings, seminars, invisible college,

preprints, research reports) ete. of information than:



21

the formal for obtaining datz that 1s of value to

his teaching and research.

1.8 OBJECTIVES

The purpoge of the investigation i3 to find out the
degree of utility of the various existing chaniels of

L

communication and to surgest remedial measures that will

improve their use.

The specii'ic objective of the study are;-
1« To detrmine uhe extent Lo wvhich tormal and informal
channels of communication aild teaching and research

err'orts of the soclal science ucudemics,
2 To determine the extent to which social scieme
acadenics depend on the t'ormal and infbrmal sources

of informgtion for teaching and researche.

1S S5COPE AND LIMITATION

The study covers the faculties of Arts and Social
sciences, education, administration and law. In
addition are the Centre of Nigeria Cultural Studies
(crucs) and the Centre for Social and Zconomic Research
(C37R)e The coverage in terms of discipline are
sociology, economics, political science, history,
educsation, accountinz, geogriphy, public administration
Local Government and Law. _In doing so, the researcher
i: conscious of the diffused nature of social sciences
(ud the attesdant difficulty nd implicautions involved
in compartmentalizing sociil sclences into tightly

defined autonomous discipglines.
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The research is limited to the investigation into
various types of information sources uscd by the social
science academics in Ahmadu Bello University, for teaching
and researche Lecturers and research fellows whose ranks
ranze from the Assistant Lecturers to professor or
Assistant research Fellow to Research Professor
constitute the population understudy in the afore-

mentioned faculties and research centres.

The questionnaire and interview technigues used for
dati collection in this study in themselves constitute
linitaitions. The interpretation nnd the ultimate
findin,s o! this investijgation are bused on tie resonses
given by the respondent depend on nis level oI perce-
Ption und the mood in which he is at the material time.
In addition, a researcher is not likely to remember if
asked "how important" or "how useful" a particular
source of information was to him a few years back or
even a short while agoe. Theret'ore his responses are
sometimes a matter of guess work rather than a concrete
description of an information event in his remembered
erx_erience. The combined effects of these factors

apriori render this work subjective.

1.10 DELIMITATION

Sociil sciences as 2 branch of ynowledge are
establiashed discipline, oftered 'nd taught in all the
conventional universities in Wigeria, Tt therefore

follows that soclal scilence uacademles ire spread all



over in these universities. For the study of this
nature to be able to come up with a conclusion capable
of eneralizeable application in the arez of information
needs of acidemic social secientists, it must not be
narroved to only one university. Bul lnis research is
Ahmidu Bello University oudased becuuse time ard money did
not permit the researcher to cover other universities in ,
ifigeriae At any rate, the rfinmdings o' this research may
provide indications of what the information needs of
othzr cocial scicnce scholuars are in other universities
in igeria since they (soci:) scientistn) are all

products of the same 3ociety.

111 SIGUIICANCE OF THE HTUDY

This study is a pioneering one to inveatigate the

information seeking behaviour of the social scientists

at the Ahmidu Bello Unilverslity, Zaria.

The qQuantitative growth of literature a8 acknowledged
by Jarfield(1983)°' predicites an inevitible demwnd for
informition processing and retrieval. "The guestion now
arises as to how one could sift out of the millions of
the pudlic.utions o»f those to muteh the inl'armation needed
for teuching and research ol lnhe social science researchers.
It is in recognition of this problem thit this study sees’
the necessity tor determinin. the information needs of
the sBocial sciznce academics upon which iuforuution
service aid management will ultimutely be bus=d. This

wor<s will perhaps reveal that information nseds of an

individuual scholar may nuve theirp ori_ ins uwmong others
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in the amount of information sources availablz at a
particular time. For example, is the available journal
o' central or of peripheral relevance Lu Lhe inf'ormation
needs of social science scholur? This study will provide
an indication of the perspectives o»f the communication
structure and the available vehicles throush which

int'ormation 1s transferred in Lhe social scilences.

It the Linrarian or the intormation scientist is to
ef'i'ect ively play his role as 1 1ini between the available
sources of intormation and the sociil sciesnce intormation
users, Lhe ucethod and the cliinnel throuch whiech int'ormaition
is moat. freguently obtained his to be knowne The research
will further effect a series of proposals aimed at effecting
interaction between the Librariins and the social science
academice. This interaction will heopefully urpge Librarian
to rind out the research needs >f the sociul scicnlist
upon whicn his (Librarian) service can be rooted.

Aftfective dissemination of int'ormation will reduce ,
duplication of research wiii|1ts negative «i'fect in cost
and wastage. The provision of an improved information
service in the social sciences will help Lo muke the
gocial scientist contribute meaningfully to the academic
proyramme of the university. It is througl such means
that the social sclience scholar will be in a position to
grasp and articulate the human problems ™ r their solution
tor the benefit of the sociesty at large and Nigeria in
narticular. This thesis will ‘probably reveal Lhe degree

off ralative imnortance or useulness of zich ehannel of
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communication that can be bect explaited Lo satisfy

the information needs of a soclal seience scholar.

1«12 MITUVODOLOGY

Investigationé:into the previous studies on
information needs or user - study have reﬁealed a numbér f
of 3urvey techniques employed 1p dnta collections For
instance, Nood(1969)38 mentioned five available methods
of investigation on user needs. These are quuutionnuire;
inygpyiew, the dlary, observation ané analysis of f

existing data. Certalnly euach of Llhese aelhods have itG 

own advantuages and pitfalls. For thut reason, none can g

be s8aid to ve perfect as an instrument for data gathering;

rather it is argued that the sultabllity of 4 particular .

wethod 1s a function of the nature of investigation in
.

uses . : o ' e

LR

In a study by Line(ﬂ9?ﬂ)39 #hich is related to this
theais, a tripple method of approach (i.c. guestionnaire,
interview and obsePVation.were used to investigage Lhe
information uses and needs nf social zcientists. Similafly
guzaltionnaire and interview technigques are considered .
appropriaste as data collection instruncnt for this studi;
The questionnaire @as a technique becomes an importint ﬁq
vehicle for eliciting o good number o responses. k
Secondly,:when sueh responies apre coded, they lend
themselves Lo ease of analysis. However, the question-
naire metiod is widely known anmd assocliated with low
regponse rate. It is also vulnerable to a high
probability rate of being micunderstood uand mias-

R N S !
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interpfeted by fhe poﬁential respondant. Probably for
these reasons, the study has 2l1s0 ineluded the use of
interview as another technique to effeclively probe the
information ne;ds of soclal scileme academics in

Ahmadu Bello University.

The tafget popﬁlation is ﬁhe acédemics in Lhe
Tacultlies of arts and Social Sciences, education, Admin—-\
istration, Law, C38R, anmd CNCS. Further selection withinj
the identified population of academice was made 1n which .
graduate Assistant and graduate assistant research s
fellowsaare excluded. The reauson for the exclusion of ﬁ
this category of academics are based on the fact that :3
they have probably not acgured enough experience both i
in terms »f teaching and research. Thelir responses to !
the gquestions asked might therefore not reflect the true?
situations that constitute the information problems in

the soeclal sclences, o

For every department identifled rfor this study, a ;
ilst of all academilc staff was obtained from the depart*?
mental ofl'ices of each faculty. A total numpber of 235
academics were identifled for the study. The spartial
distrivution of the academic staf'f In raculties and the
centres are as follows:- Accounting 14, Business Admin-
istration 16, CNCS 12, CSER_1h,[Economics 12, HZducation 49,
Geography 9, Ilistory 22, luaw 17, Logal vovernment studieé
13, Political science 24, public adminisiration 44 and |
gnciology 19. The inveaiigation is local and so the ¥

resesrch ¢nnsidered it not necessary to samole out of

1
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the parent population becsause it is easy to access Lhe
w#hole population. 3Secomnmily, in order to sgnsure a fair
repregentation of Lhe subjects involved, lhe need for
gampling ~ut of the parent population was not cqnaidered

neceldsary. -

Ninetesn questions were designed nd asked in the

i ———

gquestionnaire. Nine out of these were designsd to
reveal in part, the "importince™ as well as ”usefulness“.
academics attuch to certalin sources of information in \
gaining critical informaticon f'or teachliny . nd research.
Another aspect also addresses the question of the way
intoprmation is obtained and their relative importance.
These sources of informatlon (both formal und informal) Ny
and the methods of locating infOPmation.are each placed X
ore a five point Likert scalee Hach source is assigned
waights (five) For "very important" or "very useful" und.

{one) rfor "not important'" or '"not userul®, o -

T Havin: desirned these 'ques!;ioné, :t}'\.e.r'em‘.esrcher'. H
carried out a pilot survey in which the jucsiionnaires
were administered to a sample drawn "t of the populatio@.
The reason for thils investigation is to ascertain whctheé
the gquestions asked were umderstood by tic reSpondents.gg
Respondents were also asked to indicate vhich of the
questions they tound ambiguous and to further suggest !
hoy sBuch questlons could be rephrased. Consequent upon
tuis survey = good number of the guestions were modiiied:
and rephrased. The finsl copy ol the gueslionnaire were
a‘dminiateped personally to every member (235) of the



population. Zach questionnuire hud a letter attached
to it explaining the objects or' the peauurdh. The
locually vaded nature of the study was well exploited

to the extent that the investigator virtually went
round from ofiice to of'fice of every respondent for
three veeks to remind the latlter to respond to the
gquestionnaire. In the end, one hundred ard seventy-one
(171) out of the two hundred and thirty-rive(72.76%)

(235) were responded to and returned for anulysis(72.7€.).

Finally a structured interview was carried out with
some academics within the population on a random basls.
The raison d'etre for the ucse of this technique 1is to
further clarify certain concertions held by the academics
on the state of information wnd information services in
Ahmadu Bello University a8 they relate to social sciences.
They were also asked to gilve suggestions on how to
improve the problems associited with information transfer

in Ahmadu Bello University and Nigeria in _eneral.

1153 STATICTICAL ARALYSIS Of DATA

The analysis of data as reported in this work was
treated at the Iya Abubakar Computer Centre, ahmadu
Bello University, 4aria. Af'ter coding Lhe data, they
were l'ed into Lhe computer useing the Gtatistical
package for the social sciéncea (3P33) ror basic discri-
ptive analysis. The manipulation of the coded responses,
v, the 553 were a combination of one - way f'requency
distribution and cross tabulation. The Lreated data

(both one~way frequency distribution and the cross
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tabulation) were to be printed and released by ihe
printer in batches. Unfortunately Lhe crogs tabulation
was not released as the printer was in disorder. Having
waited for over one month and yet the restoration of the
computer was not immediately forthcoming, the investi=-
gator decided to analyse and interpret the available
data on one way distribution freguency. Apart from the
obvious eargerness to accomplish this work, the data on
the cross tabulation aspect which is on the relation-
ships between diseipline, age, evperi nce, rank (status)
and gualification on the one hand; ind the viuriety of
sounces of information used by the academici on the

othier is not Lhe thrust or tiis investijation.

However, Jhie ong way fewguency distribution table
were used to show the extent to which informal channels
of information are more or less vaulued than the formal
sources of 1nr6rmation for obtaining data for teaching
ard research. In addition, the analysis that followed
also indicated the degres to which each source of
information e.g. books, Jjourn:1s3, seminars/meetings/~
conferences and informal academlic interaction were
useful to a social science academic. Apart from the
treatment of the statistics, the thesis recalled some
commaents maide by the academics ard responses ienerated

from the intefview.
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CHAFTER TWO

2.0 REVIEN OF RELAIMD LiVMHALURE
Ce _ANPRUDUUTLON

The basis of this review 1s to examine earlier
works or investi;.tions carried out by researchers in
the areas of "use studies", '"user study" or "infrom-
ation seekirg behaviour" and information needs as they
relate to this study. The distinction between use
studies on one hand and information seeking behaviour
and information needs on the other are really difficult
to establish. However, Menzel (1967)1 is of the view
that the term use study is a library oriemted kind of
study. But information needs, information seeking
behaviour or user study goes beyond "the demand or
concious wunts of ugers", According to Line and Nelson
(19?2)2, the study of information needs or information
seeking behaviour or user s8tudy encompasses the totality
of the information event. Further, it is concerned with
the study of the factore responsible for differential
in iniformation needs of individuals. However, the
review that follows is divided into three categories.
Firstly, it deals with information needs followed by
information seeking behaviour or user study and use

study, respectively.

The subject of information seeking bpehaviour in
the social sciences unlike in the pure and applied
sciences has comparatively drawn little attention hence

the low level of literature genaratedj. Line (197&)h

NASH
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has adduced some reaaons for the paucity of published
inrtormation which include the contention tnat policy
makerse and private sectors hardly sponsor researches _%
in the social sciences. They (social scientists tend i
to draw heavily on their own hard "thinking" and the
interpretation of a given gituation retrospectively but :
this does not mean that Bocial science is atat1c5. A
seientiet addresses himself to the frontiers of knowledge.
and knows the significant 1assuesa at the frontiers too. |
He stands cn the "shoulders" of other aclentists and
operates in a éystam where citations to works have become?
an age long tradition. And so data that have cummulated,'.
overtime are of tremendous importance for the advancement

of science6. Line(1976)7 commented that the rational

for citation is not B0 much because sciesnce is always

‘on tha move but the penalities for noﬁ.kedping'up are

'But in soclal sclences nobody has the last Bay, and so

"the aame research toplic can be revisited.

heavy. This 18 not because of Lhe risk of duplicating
experiments but because of publishing work that betrays
ignorance of relevant work and facte. Once an article
has been published on a topic it is never revisited.
8,9

As earlier noted, this has been the factor that
has ultimately led to the copcentration of studles
on information use and needs of the scientist as againat
that of the social scientista. On the other hanmd, 1t 1is

evident that researches in the infoamation requirements
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of the social scientists have benefited in no small
measure from works in basic and applied sciences. One
is perhaps not surprised as such because both scientists
(natural and social) are products of the same society
and more or less use similar research techniguese
Recognizing the symblotic relationship between the two
sciences, the investlzator would review some of Lhe
existing science literature on information seeking
behaviour or user study, Information needs, and use

study as they relate to that of social sciences.

2. 1 INFORMATION NREDS

Voigt(1961)10 presented a three-fold approach of
"information needs model". This model in his view
determines the information seeking behaviour of a
gcientist. According to him "needs" for information
arises because a scientist wants to know the latest
happenings in his area of study.” 3econdly he (scientist)
does 80 in order o get Lhe most up-to-date anser to
specit'ic questions when called for (reference function).
And finally to ket in touch with retrospective works on
a ~Ziven subJject over a specitic period of time. The
logic in this model of information seeking behaviour is
not in doubt. This is because one's needs for information
and potential behaviour is dictated by the nature of
problem facing the information seeker. What remains

unclear however about this model is that the theoretical
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base upon which Voigt made ihis assertion is never
stated. ror example, the dynamics or inrofmation
nceds, a situation that makes an information seeker
during the course of nis research looks for "current"

or everyday information events needs further consideration.

In a similar manner Hanza1(196h)11 makes use of
symbolism to illustrate what determines infarmation
needs of a scientist. He sBays the symbol 18 concept-
vally arranged in concentric circles within which are
primary and secondary areas of altention. Rigzht at the
centre in his view, is the scientist's primary area of
research which he f'eels indebted to for keeping up in
full detsil. Away from the centre, 1s the secondary
fields of attention of a researcher within which he
keeps up but not in the same vigour and detail. The
centre-periphery concept in the words of Menzel, does
not only premediatate the intensity of intormation
reguired for keeping abreast but also the choice of
channels of communication. ror that reason researchers
are glued to the existing channels and medla and these
are overwhelmingly tallored for tLhe user to whom the

given field 18 primarye.

Closely related to the Menzel's view is that of
Hartyn'a(19?h)12 which says that information needs of
an individual falls into two categories. The first
category is what he describes as the "core'" which

essentially contains the information component without
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which gn individual cannot perform his professlonal
function. For example, a clinical patholc.ist must

keep abreast with the inrormation in .he area of !
~¢linlcal pathology to be able to perform and interact
with his professional colleaguea.erfectively. The second
area, marginal to the core, contalns a large quantity of

information which is covertly non-scientific or non-

technical. Such information is obtained formally and

intormally even on more observation of the environment.

Directliy related astlill, is the view of King and

Palmour(19?h)13 The investigation posits that the

way a researcher conducte his sclentific work has a

profound impact on his information needs. The main
thruit of tiis research is that user's behavoural pattern'
in seeking and exchanging information is a functlon of
his information neads. His information needs, it is
contended, are bound to vary and alter depending on the
accessibllity and ease of use. In a research conducted
by Whita(1972)1h, evidence abounds on the information
needg both at the intra-individual and inter-individual
levals. The focus of nis astudy 13 an analygsia of the
communication behaviour of academic economlsts during
three stages of a research project., The firast stage,

is when the ides wus perceived and problem defined -
followed by Lhe time methoddlogy wag determined and
data gathered and finally the analysis of results and

pregsentation of findings. Data for the research was
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gathered through a self-administered guestionnaire

sent to a sample of economists on the facultles of ten
universities with doctoral level programmes in economicse.
The finding supports the hypothesia that "a researcher's
information-gathering behaviour would vary during a
research project as his information necds change. In
satisfying Lhese needs, the researcher would follow

different patterns of behaviour'.

Garvey et al(1979)15 is in agreement with the above
finding. He investigated Lhe problems that might be
accountable for the variations in information sources
used by a scientist. Secondly, to determine if a
particular source is more useful than the other in
providing certain kinds of information. He applied a
questio naire research technique to survey 2030 productive
author scientists. The research reveals that the stage
of research in which a scientist 18, predetermines his
information need. He contended that such needs are
satisfied through the use of various sources and also a
particular sour ce will be more useful than the other
depending on the stage of one's research. According to
him non=local colleagues are most useful at the level
of "interpretation of results" whereas the use of
preprints are better at the stage of "preliminary
experimentation". He also compared two major information
gources l.e.(journals and local collcagues) Lo know
if one is more frequently used tmn the other to proceed

to the next level of research. The result did not
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only reveal that various types of information are

provided by the two sources (journal and locenal

colleagues) but they also compliment each other. He

sayss= .

... information which journals most provide
adequately, colleagues are leaat helpful and

vice versa. Journals are moat usgeful 1in providing
jnformation needed to place a scientist's work in
context with similar work already completed and to
integrate his findings into current scientific
knowledge. On the other hand local collegues are
‘guperior providers of 'information neaded to select
a design for data collection or to chooase data

gathering techniquei o,
He concluded that vooks seem to play on ambivalent role
in providing neaded information. They are effective at

supplying general information needed to fashion a

scientific solution and adapt a data=-analysis techniquee. .

Preprints and meectings are most useful in giving

- information to relate & acientist's work to am on

going one in his field,

In the same study Garvey et al (1979)17 further

compared social and physiéal gcientists; the infarmation'

gources most useful to the geientists in the two
disciplines. The gtudy reveals that local colleagues
and
other hand seminar pap era, meetings and technical
reports are more useful to physical scientists. He also

jnvestigated to find out whether or not educational

experience as poassesed by an jndividual has a role to

play on information seeking pehaviour of a researchers

books are more useful to goclal scientiste. On the;
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He made a sample of the available opulation and divided
them into three groups based on the time an individuals
scientiet acquired nis highest degree. The research
demonstrated that the information need of tLhe less
expericnced are Jreater than the experienced sclentists.
It also reveals that local colleagues are especially
more useful to the less experienced. Garvey has used
"{ndividual dirferences", a theory that has its root in
psychology to explain that educatiomal background,
subject specialization and the nature of research are
responsible for the information assimilation of an
individual. According to him, these differences within
individual and between individuals should be considered
seriously in the provision of intformation services.
Thus these dif'rerences can manifest LlLhemselves in terms
of the type of communication media or r'orm needed by

individual researcher at a particular time.

Robin and Helton(1969)18 in their study gquoted Rees,
Alan and Schutze, Douglas by summarising the above
contention in the following words. That "at the present
time, we can do little more than hypothesize that
information needs and usage vary in relation to the
subject fields of users, their educational backgrourd,

amount of experience and function performed".

Line(1969)19 in his study, argues that social
sciences suffer from the crisis of definition and 18 at

the same time multidisciplinary in niture. It is also
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a field that strays into science and humanipiaa in terms
of terminology amd even the use of methodologye. For this
reason he further maintains that it would be better to
categorise information needs 1n terms of function
(occupation) and environment. This is because according
to nim "each discipline in the social science tends to

be 1ll-defined. For example, one man's sociology is
another main's political science, a situation in which
the names of university social science departments

reveal little of what their members actually do. A
great deal of information i8 common to more than one
discipline and a great deal more is I{ringe territory".
The investigation uncovered that information seeking
behaviour of social scientists is determined among other
things by functions. For example, the information needs
of social scientists who are engaged in research tend

to be identical whereas that of a non academic social
scientist working in an industry would differ.

According to him, psychological, socilological and
economiec criteria have a great role to play and that
research s 1nto information need have been less successful
because emphaisis has been more on scientific or technical
problem rather than social consideration. He finally
submitted Lthat soclal science technigques are required to
obtain data on Lhe individual need for social science
information in the following area: The general broad

pattern of need; in more detail, the types of work that
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individuals are doing, and the information that would
lielp them and the day=to-cday information habits and
requirements of individuals". 1In his view the study can
be carried out through the application of questionnaire,

interview and observation on a contingous basis.

Crawrord(19?1)20 investigated the extent to which
information can be transferred through informal communi-
cation among scientists in a sleep research". Informal
communication according to him, pertains to a person to
person relation in which a researcher selects out of the
exlsting population, other scientists to communicate with
on aspects of his work. She further maintains that
formal communication represents an organized mode of
communication which include the scientific literature and
ite abstracting - indexing services. All the scientist
epgnged in the current research in the ares of "psycho-
loglieal study of sleep" were identified. Included on
this 11ist are also those who have written in the field,
being a member in the Association and securcd research
Zrants in the field of sleep research during :the four
years preceeding the investigation. Two groups of
population were identified. These are the sleep
scientiste and specialis ts in other peripheral arease.

The respondents were asked td name all the persons contacted
at least three times during the past year. One of the
assunptions of the study is that:- Informal information

can be transmitted via direct and indirect contacts.
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A direct contact according to her is one which
gclientists "i" interacts with sclentist "3J" as

exemplifled in the relation i-» J. An indirect

communlcation 1s one that has at least one inter-

e mamime s - W T o e e eaes s

mediary such as 1 ¥ k -» J. : . L ¥

In finding out which sclentist is elther directly or
indirectly linked to another in terms of communication
relation, algorithm was used to ldentify a group of ,
inter-connected scientists. 58% of the acientiste ':r
working in the area of "slesp research” itndicated that 'i
3.3 persons were contucted concerning their worke. H
Sclentiste in other area of sgtudy constituting 42% made
some contacts. The investigation ahows that informal '
comnunication network exists embracing 73% of the pro-
ductive scientistses 8he also reveals that within the
communication network, there is a "core group" of aCadami¢
giants who slgnificantly differ from olher scientists in
terms of frequency or contact, productivity, higher |
citation record and wider readership. ©She concluded that

membership in the informal c¢ommunicatlion system has a L

[
FE

cruclal effect on information tranafer. She further

argues that 1n the search of knowledge, a scientist who
is integrated withlin a comunicatlon network stamie at
a greater advuntage than the_non-integruted in receivinglg

new information.

In a related stiudy, Mullins(1966)21 conducted an
investigation aimed at identifying grou.s of scientist

who communicated among themselvese. He sampled fifty out
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of the "list of men of science in America". The

study demonstrated the presence of "invisibla college”
nd remains so invisible of "loosely-knit networks".
Mallins like Diana expresses the same contention that

a line of demarcation canmot be drawn between the members
of the "invisible colle_e". According to Mullins, the
college of one scientist differs from another hence the
individual scientist has his own choice of personal
contact. But 'ullin's investigation cannot be said to
be representative encugh because he used a small sample
from a very large population. For this reason the
study 1s unable to identify a network of communicating

scientists who are not interconnected.

Storer(1969)22 maintains a position similar to
Mullins, on which he says that the existence of invieible
college among the academics is a mere custom~made refer-
ence groups., He further says that "any attempt to
identify the boundaries of a single invisible college is
apparently doomed to failure, because no such entity

really exists in a form capable of delineation".

0rr(19?0)23 and .'I{I'.*Lke.].a::.('l9&31_})2’4 pointed out that two
basic sources are responsible for an individual's
information seeking behaviour. These two sources
according to them are the scientist's own memory and
obuervation of nature or experiment and information
Zenerated by others. This model of information needs

maintains that information seekers constitute sources
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of information in their own right and this tend to
direct generally their information behaviov™, These
internal ard external media as they are sometimes called
refer to the former as the information seeker's own
memory (persona) and the observation of nature, But

the latter relates to a situation where a researcher
uses the inter-personal and the secondary sources to get
information. A researcher tends to resolve this infor-
mation needas by foremost turning to self-generated
information he has gathered overtime. They are known

to have used a lot of personal files (personal collections)
accumulated experience as a means of dealing with
specific provlems of investigation. Included in this
aspect is pernaps the use of direct observation or
experiments by social scientists to gain information.

In the case of' the latter, he may have to enter the
world of the population under-study ard stay with them
to be able to know thelr characteristics. According to
them, it 1s only when the individual information seeker
has exhausted this internal source and feels inadequate
to resolve the problem at hand that he (researcher)

resorts to the use of external sources.

In the words of Krikelda(1965)25 "it 18 a situation
where the information seeker has to go direct to the
person whom .he researcher thinks has the knowledge or turn
to the use of printed words for information". This
source prererence as noted elsewhere has nothning to do

with pertinency of inflormation. Whatever messa e received,



L6

its impressions and interpretations are indeed subject
to the value=-orientation of the individual. This two-
fold model of information necds presents a si.nificant
departure from other approaches. A8 regards this model
the declding factor in terms > channel to use is
dependent upon the accessibility, ease of use ind not
the quality or accuracy of information that the medium
is 1likely to containe. A8 argued by Atherton(19??)26
"unless one is fairly sure of getting information without
trouble he is likely to do without. In the end one
relizs on memory or vague information from a colleague.
He however admitted that there ire serious information
Seexkers wno would spend efforts and material resources

to acquire pertinent informat ion".

Odeinde(19?a)2? is of the view that "the needs and
use of information ultimately differs because of differ-
ences in personal characteristics and disciplinal
factors"e Ile argued that in order to meet the information
needs of users adeguately emphasis must be placed on
the study of their characteristics. The research also
revaaled that dlscipline differential accounted signifi-
cantly in the demand and uses in science and technologye.
dAccording to him, intormation centres and special
libraries are faced with enormous challenge in having
to effectively i andle information services. This
quzstion of using discipline a3 unit of analysis to
explain differences in informition needs is yet another

area of focus in the study carried out by John and Tobby
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(1985)28. They obsgerved that 1nforma£ion transfer in
applied field of study differs from that oi‘“ the basic in
structure. In the basic field of knowledge, information
is shared uand transferred within the context of subject
puundary. Vor example a Chemist would 1lnteract with and
éﬁgage in information exchange with his collieagues in
the same field. Whereas In the applied field,(e.g.
political science, sociology ard economlcs) the aect of

E
information gathering armd tranafer occurs across the 'ﬁ
!
disciplinal boundary unabated within and between the :

!

rasegrchers and practitioners.
e . ) L J .
A number of their researchers eapeclally in the soctial
sciences do not agree on the extent to which discipline
(field of study) can contribute to the differences in
information needs and usa. Brittain(19?0)29 is of the i
view that peychologleal and environmental variables are
factors that influence the information seekiny benaviourlé

of a soclal scientist. Hls notion of environment relates

to agse, education, background, length of experience of <

resgarch. But the psychology aspect views the levels of.
motivation, intellegence and factors that determine j
informatlion seeking behaviour of a social scientist. He:
believes that‘}f data are usecured through interview, ﬁ
gquestionnaire or observation of an indlvidual informatioﬁ
saeker, using the aforementioned varlables as a basic
unit of inquiry the result of the research could be of
great reliability. He further maintaine that for an

1nfopmation scientist to design an effective information
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system for the social science community, he must recognise
those factors since they influence the information
requirements. He finally advocated for the use of

"theory of user behaviowr" for the proper understanding
of the information needs of an individuul or group of
individuals. Bourne (1962)30 posits that an individual
will dirfer in his information seeking since search time
and the amount of irrelevant materials that can be
tolerated vary from one individual to anothere. According
to nim, other varlables that influence an information
seeker can be related to the prefered form of information,
work habits, an awareness of information tools, termi-
nology in use amd his perception on how "comfortable"

the information system is.

There exists a social organization31’52 among the
academicea where information is tranaferred informally
for teaching and research. This socilal organization 1is
what Price(1963)°° calls "invisible college". The term
refers to an "elite of mutually interacting and productive
scientist within a research area"su. Prlce(1980)35
acknowledges the exlstence of invisible colleges in each
active area of science whose cnief reason is to adjust
to publications crisis by substituting personal contact

for formal communication.

Diana(1969)36 selected a group of scientl sts in the
area of "diffusion of agricultural innovations" for study.

The objective of the study is to test the existence of
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"invisible college" or "social organization" among
the scientists working in the same research area in
their quest to obtain information informally from each
other. A mail questionnaire was distributed to scientists
all of whom have had publicationa in a particular problem
area with shared research interests. AsS a conseguence
to the administration of the quesationnaire, data were
collected on various types of interactions that exist
among the scientists. He used Coleman's socliometric
connectedness as a method of analysis to show the
existence of "social ties" between scientist in the
research problem area. The study reveals that the
scientists actually interact with one another to get
infarmation in a manner that can be described as a
"soclal organization". He noted too that the "social
organization" as a system does not only exist exclusively
for the scientists working in the same problem area but
is also open to "outsiders" whose boundaries are
difficult to establish. The presence of "Core Group"
within the whole group is helpful to scientists in the
research front. Diana expresses an awareness of problem
in trying to adequately describe theoretically thils
group of sclentists who communicate informally. She
disagrees with the term used by Price "invisible college"
but she however su.gested th:t the correct phrase to use
is "soclal circle" when refering to the soclial organization

of' scientists in a research area. .

Gaston(1969)5? investigated the informal communication

behaviour of high energy physics scientist(HEP). For
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his research technique, he adupted Colem:.n's soclo=-
metric connectedness programme. He found that within

the avalilable scientists in the HEP, a Bubagt or '"Core
scientist" exiaf who received a great number of direct
and indirect communication requests than the rest of Lhe
HEP scientista. The study turther revealed that members
of the "Core Group" communiceted more between themselves
than the other HEP sclientist. He concluded that there is

"a strong evidence that an invisible college exists".

Garvey and Griffitht19?1)38 stugdiea 200 research
efforts made 1In pyschology and found that ideas less than
one out of seven emanated from media such as Journal
articles and presentation at national meetings ete.
Instead, according to them, the scientists rely to a
large extent on informal networks of information to keep
abreast of current academic activities and of the current
views of the community on the value ind relevance of
specific research problems, Based on the importance
attached to informal communicution by earliier research
findings, Garvey and Griff'ith further tried to determine
how the informal communication network linking different
groups of paychologlsts could be organised. They found
tnat there is no clear cut networks responsible for
transferring scientific information within the groups

of active scientistse.

Griffith and Mullins(1972)°2 reviewed alot of
investigations to reveal how "low and high levels" of

organization and comm nications initiated by small,
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coherent activists groups ald the growth of science. o
They used the findings from surveys, individual L
interviews and blograsphical essays to diacués 8imilar- :
ities that exist among colleagues that developed into
small activitist groups which had a seriouvs effect on ;f.
the home disciplinesho. They maintain that it is no .
more in doubt whether or not "sccial organizations"
(invisible college) exists amoné active scientists but 1
how and why and to what extent. As a demonstration to ;;_
the understanding of what they describe as high level ofjf
organization and communication in sclence, Griffith and
Mullins revisited a study carried out by Griffith and
miller(19?o)uﬂ. The study was based on the three groupsf%
of psychological researchers and focused upon the E
productive scientists each of whom headed a team of ii_

students and junior colleagues. The project revealed

that researchers Were considerably aware of "Core"

researchers and interacted as .8uch with each other to
get informetion based on current research interests. -Ef
It is on this basis according to them that "loose"
communication networks are established amongat the
researchers. The emergence of this communication networks
ale glso dictated in part due to a rise in current )
scentific problem, inadequacy of formal meetings and
journals for answerlng information needs created by

the problem.

Another review of a study by Griffith and Mullins

(1980)h2 concerns the groups of s8lx. These are the



individuals who share the same or similar radical
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phase workers in molecular biolegy, skinnerian
paychologistb, the gquantum physics groups in Copenhagen, |
the Gottigen mathematiciana, the audition-researchers .\
in psychology and the ethnomethodologista in sgociologys.

This study malntaine that the higheat leval of organ-

4zation and communication are achieved through the

emergence of groups within disciplines. The emergence

cf' these groups are informed by the coming together of

‘conceptual reorganization and theoretical bresk within

their field. The member of the six grous dlscussed by
Griffith and Mulline are agresd that "gocial circles" i
occured within the discipline because of the overthrow |
of mejor position amd making a cruclal revision in
methodoloyies which were previously widely held by the
colleagues 1in the flelds. The 38plit groups do not differj
only in conceptual framework as opposed to Lhe establisheé
order but ihey also have the same political belief and as’
such participate in politics in order to secure research
grants and appointmentas. The study further revealed that?
a breék in a theoretical Cramework is an important soclal
factor in segregating ressarchers into "“in groupsa" and '*}:-
"outgroups" which ultimately provides personal mot1Vatioﬁ;
for the individual scientists. Within the group too are
the“dfganizational intellectual leaders who direct areas :
of research and the dissemingtlion of 1deas and findings. f

Quite often the intellectual leader is a productive f

acientiat who acts a8 a model to the rest of the memhera

B
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of the group. Each of these ygroups, according to the

study maintains close and continual interactions on
scientific 1ssues. According to Griffith and Mullins
(19?2)“3 "when an audition researcher was asked whether he
.nd his group exchanged preprints, he said such was
unnecessary because they followed each other's work closely
that a single newly found constant was encugh to inform

others of an important advarce'.

Hoshovsky (1969)uh draws attention of researchers of
information seeking behaviour to the atudy performed by
the American Institutes for Research (AIR) on informal
communications Qtudy. The objective of the research is
to deepen the understanding in relation to the role,
importance and problems (if any) associated with the
informal communications. According to the investigator,
the other objective is to measure the degree of effort
being expended on selecting the modes of oral or formal
coumunication and suggest 1ts national erffectiveness.

The researcher discovered that the informal communicetion
system 18 very vital in the information trarsfer process
amongst researchers. He maintains, the informal
information aystem eminently posses sBome basic advantages
over and above the formal communication. The study is

of the view that these advantages are instigated by the
two basic needs namely immediacy of use has to do with
situation in which an information seeker benefits from

the intereactions with colleagues within or without his .
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environment to gain information that has direct (or
indirect) bearing on his area of study. Flexibility
relates to the opportunity afforded the researcher to
accept or reject information depending on its

(information) intrinsic value to his investigation.

Antecedent to Brittain(19?0}h5 and following
Herton(1967)u5 Paiaely(1968)h7 had advocated the
adoption of the theories of the "middle range". The
concepts "middle-range" are terms that are neither too
close to in“ormation use nor too far removed into systems
theory and cybernetics. He goes further to say that any
field of study, in their various stages started with
typology. FRor example, in the flield of information = use
study, it is the practice to constrast scientists with
the technologistse. But he argued that with the ald aof
"middle range" theory various types (or lable) could be
related to each other to arrive at a sclentific studye.
Paisely stated:
The study of information needs and uses is still
in its typological phase, because we lack middle-
range concepts that would specify how the typology
relate to each other. The progress observed now is
a refinement of typologies, with greater specificity
of information needs, kinds, channels etc. It has
been the experience of other fields that some ref'ined
typologies strike almost accidentally upon underlying
eonceptual dimensions that establish order.
He therefore suggests that concepts such as perceived
utility, perceived cost, uncertainty and personality
factors could be used to replace ad hoc typologles which

now exist.

Paisely(1968)“8 therefore Jave a critical analysis
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of the earlieé researches carried out so far. He

states that information needs ind uses 28 s t'ield of

study suffers from the pverty of conceptualization.

The gsituation according to him, huas beclaucded a clear
perspective on the: '"full array of information sources
that are available; the use to which information will be
put; the background, motivation, professional orientation
and other characteristics of the user; the social,
political, economic and other systems Lhal pwerfully
al'l’'ect the user and his work and the consequences of
information use e«g."procuctivicy". For that reason
Paisely recommends a conceptual framework that situates
the user of information within the premise ot a set of
gystems that can be sBeen as concentric circles moving

from the general to the mst specific influence. He
desceribes thece systems in which the seientist operates

as politlcal system, membership group, a reference group,
an invisible collegae, a workteam, his o¥n head, legal and
sconomic systems., Thils study 1s tempted to agree with the
stunce taken by Paisely on the necessity to evolve a
conceptual framework so as to have a proper wurasp in the
andergtanding of the study of information needs and uses.
Other fields of «<nowledye like soclology, business
Adininistration and Public Administration draw heavily
from the theorlies of psychology to be able to put :
forward a coherent theories in their own respective areas
o' study. According to Lipetz(1970)h? the essence of

such conceptual framework is to explain the observed

KASHIM 1ona...



ohenomenon of information use or expressed need, the 3
prediction of instances of information use or better ﬁ
5111l the control of the utilization of information |

through manipulation of essential condltions.

Cn e - weqs o

Unlike Merton, Cnover, Palsely, Brittain and Lipetz,

Ly _ _
Crawford(19?8)5o asserts that advances in conceptualizing 3

the Field continues t» be made. G5he refers ecapecially to

Caplan et al (19?5)51 in considering environmental
variables distinguishing between information use 1in the
physical and social sclences. The research indicates an
overwhelming importance of political conslderations 1n.
determining the ultimate use of research findings.

Periaps one of the most recent thoughts on the variables g

influencing the intarmation seeklng behaviour i3 thut of

Mick et al (1980)52. Thelr analysis ol tactors artecting
g

intormatlon behaviour, individual work environment, and °

task attribules imply that environnent and aituational :E
o
conatraints, to a large extent determine intarmation

hehavioure. According to then, “perceptions of management

attitudes toward information work have a slgnificant ¥
| .

impact on individual information behaviour. They
determine how puéh time individu=ls spend on information
work, the values and attutude individuals bring to work i
and even individual information behaviour". They are of
the view that individual information behaviour are the |
result of "... complex interactions involving personal

stiitudes, background, role, functlon, gspecitic task ;

aituation and environment ...'". They therefore suggest
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that "1f information officers are to meet the information
cads and udes of an information seeker ic¢ would

require a detalled understanding of Lhe dynamics of

al individuazl information behaviour. ' :

Perhaps one of the eariiest recorded studies on

usera’ behavioﬁr was ths one preaentaed to the Royal
Society Sclience Information Conference by Bernal(19u8)§3
The Focus of his atudy was to diffefentlate information
needs if any of basic and applied scientiste. In doing

30, he used the questionnaire as a survey method to o
elicit data for the study. In the end, the study failled
to show peraoconal charactieristics and environmental Ii
fuctors as determinants for information neesds. Neverthe-,
lasa it served as a lead to a mass of research projects :
that have emerged in the areas of information use amd needs
and information seeking behaviour both in the pure 4nd

soclial sciences.

"

!
'TaReéognising the problems of information accessibility .
and its improvement, Streatfisld and Wilaon(1980)5u 'é?
undertook a major study of information users in British L
sociml services departments. This project 1s called 'E'
information needs 1in local authority social services !
(INI38). As a part of the technigques for data collection;;;
project INISS employed a structured observation. Project:i
INIsS revealed that sBocial services people have a i
‘predilection for oral forms of communication. And
secondly information requlrements vary with the work X

role. For example Line managers - concern themselves - - .|

»

ey
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with staffing matters, implyinr a potentlial interest

for literature in personnel management. The project
finally submitted a proposal for the improvement of
information flow. Emphasis was placed on the need to
exploit more inf'ormal contact network as well as the
formal communication system. This study confirms the
position taken by Line that the study of information
needs 1s vetter approached through Lhe finction category

rather than the discipline of study.

Between 1967 and 1975 & project was started by the
University of Bath called "Investigation into information
regquirements of the soclal sciences (INEHO&3)55. The
objact of the study is to find out the information habit.
and needs of users of social science information and to
see how their particular requirements can be mete. One
must concede that this is the largest project undertaken
in the social sciences information so far. The research
technigue was based on questionnaire in which a sample
of British soclal scientists mainly academics, government
researchers, workers and school teachers was made. INFROSS
found out among other things, function, environment amd
personal characteristics are strong elements in determining
in"ormation seeking behaviour of the social scientists.

And further, secondary services (indexes and abatracts)
ar« relatively little used by the social scientists.
According to the finding, th: average number of indexirg .
and abstructing services used was {1.7; <22x of respondents

used none at all, and 65% used only one. This study has
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a good deal of similarity with that of Aiyepeku(1975}56
in terms of use made of scondary sources by the social
scientists in Ibadan, Nigeria. The reaearéhar discovered
that most 2f the published journal articles of the Nigerian
social scilentist published in Nigeria are not covered by
the international alerting services namely indexes,
abstracts and current contents. In his own words:
All of the internationally used indexing, abstracting
armd current awareness services for the social sciences
are roreign based. The pattern of coverage of the
leading 26 periodicals in this study s8suugests that
a large proportion of Nigerian social sciemnce
periodicals publishing Ibadan's research efforts are
not covered by these international alerting services
because they are not easily accessible while a few
general purpose titles may not be considered relevant
to the social sciences.
In this case the lack of the awareness of the existing
materinl on ‘he part of an information seeker constitutes
i primery factor in the non-use of a given source of

information.

Yet in vhe years 1969 and 1971 the 1N#RO3S carried out
another study on the social scicnces researchers at the
universities of Bath and Bristol®’, The project carried -
out an "experimental inrormation services'" through Lhe use
of some s8tul'l’ Known as "informatilon of'f'icers" to gain
firsthand experience on the problem of secondary information
services. And secondly, the research would afford the
opportunity of knowing how much informal sources of
information are valued by the social science academics.
Based on the "experimental informstion service', the

research indicated that collaboration between the
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* known ss design of intormation systems in the social f

6C

"information eff'icers" and the academics 414 not only ij‘
improve secordary information services but germane to .
informal information transfer. The second aspect of -
this project is called "“acticn research“58 whose aim was
on improving the secondary services. The scope is in
respect of the universities of Sheffleld and Bath. Thé
researchers are of the view that even though the avail-

able formal sources of Information are massive, they are

- indeed costly to both producers and purchasers(Librarians)

to procure, Yet, according to the investigation "it

|
i
]
}

gould beg ilmproved with much less etitort than it would be

necded to improve the informal System".

-

i
i

‘;; The third project which later superceded INFROSS i3

sclences (DISISS)59. The focus of the research is to v
study the growth, size and structure of social science |

litergture. 'The study coverse the researchers at the

University of Bath, Polytechnlcs of North London, and
Open Qniversity. Although the result of the research 'i:
appears inconclusive it indicates how unsatisfactory the
present informal information system is. The study noted
that since the 2nd Norld War, literature growth in the
soclal sciences has been quite remarkablea. Even theﬁ
according to the gatudy, the growth rate varies Crom one
country to anoth:er and between 3ubjects. Lior example,
there is an ineresasing concentration of production in a

few developed countries. In 1970 ten(10) countries !

produced 25% of serials published and 70% oI monoxraphs.
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Access to these publications, the study maintains, is

. -

limited by the lack of adeguate bibliograpn}c tools.,.
This factor the research further reveals, results among
other things in the low use of secondury services. Yet,
the study maintaing that dependence on perscnal files ]
arnd preprints made avellable to colleagueé before
pbublication are conditiona that contribute to low use
of secondary information services too. This atudy ¥
confirms the results of other investigations by Garvey,
Atherton amd Meadow as earller indicated, that access
and ease of use do determine the pattern of information

use. 3Still on the relevance of secondary services to

=t b weem iy ora

the information needs of social scientist, Weinstock

(1979)60

In nhis view, the design of citation Indexes and the

.

did discuss the importance of user studles, _é

analysis of such lndexes could help in the improvement off
journal selection to satiafy demonstrated rather than

Vo
hypothetical user needs. ' S
S o

So far the review has attempted an extenalve review

relevant to this study. But this has been done in a

or

manner that does not address aspsecific 1lasues involved in

the area of informat ion seeking behaviour or usér studies;
These specifics are the theoretical and methodological .|
I

considarations as they have been applied in the studies of
information needs or users. On the theoretical plane, '
some have doubted the efficacy, the use and value of user:

2
etudies. For example, Taube(1958)61 brings to question
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the rational behind user studies. He likens information
service as a professional service to mediciane but

unlike a consumer service. He maintaing that one cannot
derive a measure of effectiveness from user studies
neither can it guide one in the design of an informat ion
system. Similarly 3haw(1959)62 is of the view that one
cannot rely on one user study and plan for another
information system. According to him, this is because
there are variations in assumption, Methodology in use
anc problems associated with interpretations Another
elemert in this argument is the doubt being cast on the
users to express their information needs explicitly.
That is why Hees(196})63, Menzel(196h)6h, Lina(1968)65,
(1968b)66 have pointed out that users may not be in the
position to specify totally their information requirements.
They maintain, a ‘'wuser could only give a rough guide and
very vague generallizations of the sources of information
usec. Moreover a user is most likely to encounter
difficulty In trying to recall the pasat information
behaviour so that in the end the potential respondent
relies on the liat of scurces of information provided by
the investigation for recall. Perhaps this is the reason
why some researchers have argued that it would be futile

to use interviews and questionnaire methods after the
event .ince an information user may face the problem of
recall. Britain(1970)67 has suyugested that it would be
more rewarding to explore with the scientist, his day to '
day work. This presupposes the use of diary amd tape

recordings or theé daily information activity of a scientist.
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According to Brittain(1970)6d. enough effort has not
becn made in the atudy of infurmation needs beyond merely
looking at the demands made upon intormation services ard
conscious requirements of users, through the methodologyf
of questionnaire and 1lnterview. Men231(1967)69 maintains
thot the study of "information needs include not only the
inf'ormation that users are aware »f wanting, not even the
information that would be gonod for them, but also the
information that would be good r'or the progress of
scientif'ic research". He is of the view that no reliable
111 objective methodology has been used anidno proposal

has even emerged that could be used to assess information

necdse

COOVeP(19b9)70 is ot the opinion that one of the
fuctors that has rendered most melnodologiss in
information user studies unreliavle, 1s technigue-
centredness, thereby putting the method before probleme.
On this point Brittain(19?0)?1 submits that:

The development of an adequate methodology goes

hand in hand with theoretical developments, and

until information science has an acceptable theore-
tical backing it is unlikely that a full fledged
methodology will exist. It will be possible, in
the absence of good Lheory, to introduce new
mathods and to improve existing ones, but the

satisfactory evaluation of the results of user
stulies must wait upon advances in theory.

2.3 USE STUDY:

In another detailed investigation carried out
by Robin and Melton(1969)7° the concept of marketing
research was employed for the study of users. Their
study vicws researchers (lilerature users) as g consumers

(in the e¢conomic sense) of information whose consumption
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pattern needs to be measured during a given period of
time. But in doing so, they emphasised thesnecessity to
isolate factors which can provide a means to predict the
demand for a given product or service (information) so
that proper planning can be made for alloqation of resources
in a changing markete The transfer of technical
information is depicted by them as a complex social
process in which technology, personal characteristices

and organization value interact to influence the patterns
of information behaviour. 1In order to determine the
information needs of these researchers, they used the
following methodology as a working procedure. That is,

a count was made of each document charged out to each
researcher investigated taking into conaideration, their
function, level of education, experlience and age.
Documents used by the researchers include books, reports,
slides, movie films, translations, photocopies and others.
And finally a count was made of the number of Jjournal
titles (highest number during period of study) received on
distribution by recsearcher studied. The result of' the
experiment indicated that four dominant factors are
considered in determing customer (researcher) behavioure.
These are occupation (function) level of education(degree)

experisnce ard aigee.

Nolek and Griffith(1974)’> made a review of
literature on information communication and its
relevance to the progress of applied science and technology.

They lamented that even though previous investigations in
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information needs have demonstrably shown a strong
reliance on informal communication, it is the formal
channel that has received institutional ind policy
makers' aupport?h. Accordinzg to them, progress 1in
science and technology depends on Lhe effective transfer
of inf'ormation based on the reduced cost and improving
upditedness. They suggested that rather than making
policies on informal comﬁunications and that of formal
as mutually exclusive both must be considered as inter-
related elements of the same system. This has probably
prompted ﬁenzal(1967)?5 to say:-
Formal and inf'ormal scientific communication are
complementary; they must not be thought of as
alternatives 1In the sense that certain messages
are obtained exclusively through the printed work
the library, and the mechanised search and retrieval
system, whereas others are obtained by the exclusive
use of the word - of mouth and the telephone. The
much more typical event is one in which the receipt
of single messages ls secured by the successive
interplay of these two kinds of communication.
dolek and Griffith suggested Lt one of the kay ways of
improving inf rmation transfer is to establish a balance
between formal and informal activities so as to avert
obstacles to professional progress. VYhile both
acknowledpge that informal communication in an organization
is a well defined network bused on the abilities of .
individuals to monitor different fields, common
acguaintances and common membership are factors that
affect the probability of contact. The study expreases
8o far that the "informal communication system as it

operates at present exhibits a bias axgainst scientists

who are younger or affliated with emall, poorly financed:
g 76, '

or lese prestigeous institution
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Twenty-two members of the stafl from the Director
to the lowest level Bocial worker in five different
departments were observed one week each to assess how they
(workers) looked for, obtained and made use of information
in their work. The second approach to the study was the
interview constructed on the basis of those who had
previously been observed, numbering one hundred and
fifity-one(151). The conception of infamation according
to the project INISS, 18 all information related to work )
“nowledge communicated during formal meetings, informal
discussion, via memoranda, publications or other means.
The following independent variables are conaldered
apon wnich Lhe analysis of data was based. These are the
orgyanizational structure, w rk-role, personal character-

istics that influence communication including but not

restricted to officially acknowledged information servicese.

From the above review it can be noted that there are
conéiéerable diversity of approaches to the study of
information seekling behaviour. This multidimensional
approach Lo research in terms of conceptualization,
methodology ard interpretations of data are in themselves
responsible for the emergence of a variety of findirgs,
views and conclusions in this field of study. Studies
have also shown that differentials in information needs
occur among other things, dge to institutional variations,
function and personal characteristics. This polarization
of' perspectives by the various researchers have their

stren.,th and <eakness.
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This study unlike those reviewsd, 1s carried out
in "igeria, an environment that is underdevsloped in
terms of scientific and technological advancement. One
of the implications of this low lavel of technological

achievement is the relatively youthful stage of publishing

as an industry in Nigeria. This situation has

negatively arfected the lavel of circulation of scholarly
works aund indeed the entire information behaviour of
scholars in the social sciences. Publishing industry

is tf'oremost capital—-intensive which requires high level
gcientific arnd technological munpower for its operation.
This aspect of industrialization is relatively backward
in Nigeria to the extent that its scholars have to depend

largely on foreign publishers for their publical ions.

In the field of intellectual inguiry Nigerian
scl.olars are disadvantaged in producing academic works
that can adequately support their teaching and research
neaeds. As an integral part of the underdevelopment
phenonmenon in Nigeria, production cost of manuscripts
run comparatively highe This situation in turn renders
published materials difficult to acquire. %ven though
Nigerian scholars are largely dependcnt on foreign
publishers for scholarly works, poverty in real income
und technoloyical distance Lhemselves are contritbtutory
factors rfor the poor in-flow of publisned materiulse.
Social science umcademics in Nigeria are conditioned by
tlie social conteat in which they livee Their information
beoking benaviour are inevitably conditioned by the

available literature, the degree o' interaction between
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scholars and the level of development of communication

systeme

This contradiction in terms of human and material
resources between Nigeria and the advanced ecoomies
make a research in the area of user study in the social
sciences of this nature particularly worthwhile. Moreover,
instances of user studies whose focl are on measuring the
importance and/or usefulness of sources of informal and
formal information are qQquite scanty in the sgocial
aciences in Nigeria. Secondly most of the reviewed
liter ture give less significance to the problem of
informal communication as provoked by the lack of
published works. As a consequence recommendutions on the
meanc of improving the use of informal system of infornm-
ation in the soclal sclences are patchye. Thus, the
thrust o' this study is centred on comparing the informal
channels against the Tformal medla so as to determine their
relative importance and/or usefulness to scholars in

obtainirng information for teaching and research.
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CHAPTER _ THRE

=1

J5e0 DATA ANALYSIS INTERPRETATION

The questions asked in this questionnaire are meant
to probe varlous aspects of lntormation needs and use.
#for that reason the questlone are categorised to reflect
these aspects. Questions 1-6 are on the characteristics
of the sample in terms of department (discipline)

gqualification, status or rank, experience, sex and age.

Question 7, (variables A - J) seek to reveal how
important certain sources of information are to the '
scholars in stimulating ideas which turned out to be of

value for teaching and research.

Question 8, ( variables A~ I) deal with the issue of
information retrieval and how useful certain tools are
perceived to be by the social science academics in

locating information.

Questions 9 and 10 (A - I) 2nd (A = &) respectively
examine the problem of keeping up with current information.
<uestion 11 tries to determine the degree of interaction
that exists between the Librarian and the scholar during
the course of a research project. uestion 12 considers
the issue of research activity as a social organization
and has identif'ied variables A - L and their levels of
importance in inrluencing a researcher in the social
sciences. Category 13 is centred on the specific factors
which the social science scholars may have perceived as
a hinderance to academic activity. Questions 14 to 16

are concerned with the role »f professionsl associstions
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in bringling seholars together to sShare ideas informallye.
_ |

question 17{a & b) 19 intended to determine how important!
(

proressional journals are to the scholars. Questions 14(D)
and 15 are not analysed because of some errors committed?i ) ‘
during the course of coding which renders this particular;
aspect invalid. In addition to the treantment of data, i;
comments generated durling the interview are also summariséd

tor inclusion in this chapter. Amd 8o, the structural .
arrangement of the analysis 1s divided into six subheadings.
One and two are concerned with "sources of information for
teoshing and research” and '“keeping abreust of fields" :i
respectively. Parts three and four deal with "»actors |
in undertaking research" and ''problems of keeping *{

abreast” wiille "professional activities" arxd “interview"

congtituts ths fifth and sixth subheadings.

Set Q1. Tuble 13

The Dilctribution of guestionnalre 1n each deparitment

Depar tment Noe. sent No. returned ;
{Uategory Label out ( Ab3olute 5
. fregquency Y % ;
Accounting 14 12 8567 ;
Business Admin. 16 12 75.0
CNCS o 12 “ 12 100.0 !
T3ER ¢ . 14 12 857 ;
sconomlce 12 9 75.0 ’
: I
Tducation . Lo 28 o 57«1 i
deography B 9 5 555
Hiztory _ .22 16 , 727 '
Law R 17 - T 82.3 :
Local Govt 3tudies 13 8 61 .5 "
Political 3clence 24 ' 4 70.8 o
Public Admin. 14 14 7845 b
3ociology {19 15 7.9

Total B 235 AT
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A8 illustrated in table 1 (uabove) 235 questionnaires
were administered with a response rats of 174(72.765;:)
czsponse rate in terms of departoents is further shown in
Lihie Lablz above. Thus, departments of Accounting and the
.2ntre tor sociul and Economic Research guve a response
rate of 85.7°:(12 or 14) each. This is rolléwed by law, )
socinlogy 1na Public Administration with 82.3%, 79.9% and
/3.5% respectively. Business Administration and Economics
maintain a response rate of 75% each. Departments of
o0litical science, Local Government studies, education
teovraphy, '"istory ind the Centre for Nigerlan Cnltural
itulies have each 7085, €1.50, 5717, 55455 72.7% and
100¢ respectively. Differences in response rate i3 seen
in the varisus departments are :urtly due to the slde of

sample drawn from each depirtment or discipline.

QeZ2(Table 2) gualification in terms of academic Deyrees

Mdalification Absolute rRelative Cun
(Category label) Frequency % Frequency » Freguency x
None response 1 o5 o6

18t Ledree 5 3540 3.6

2nd Deyree ' 95 5640 59.6

Jrd Legree 68 LGue0 100.0

Total 171 10040

A8 revealed by the statistics, the scholars that
constitute 56%(95 of 474) are the holders of second degree.
in their respective discipliﬂea and departments. This is
followed by those who have doctorate deprees of L05(68 of ;
171 ) and five academics who hold the gualification of first

legree 3% (5 of 4171) respectively. Given this level of
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population under study have had enough regearch experlszne
' g
to ippreciate the problems aszociated with intormation W
needs in the soclal sclences. | _ 3
QR+3(Table 3). A profile of academic runt or status
of respondents. _ - ﬂ
Ranl/3tatus Ahsolute  Relative Cum . .
(Category Label) Frequency Frequency % Freguency b
Praofessor & Seb 35
Reader/Prin. Res. Fellow i7 10.0 ' 13.5
snr. Lecturer/Senr.R.fellow 40 23,04 36.9¢
Lecturer 1/Res.fellow I 33 22.2 5941
Lecturer II/Res<Fellow II Lo 23«4 32.5
AssteLecturer/Asste.R.fellow 30 1745 10040 |

Totul ’ 171 100.0

The sample (table 3) analysed reveals that 17.5%(30 of
174) and 23.5%(40 of 171) are Assistant Lecturer/Assistant
Research Fellow and Lecturer Il and Research Fellow 11
respectively. While Lecturer I/Reusearch Fellow I |
constitutes 22.29(38 of 171) thnt of senior lecturer and '
Resezarch Fellow is 23.4%4(H0 of 171)s And finally, there
i3 g sharp fall in the percentages of Reader/Principal
Research Fellow and Professor of 109(17 of 174) axd
3,5%(6 of 171 ) in that order. _ | ;

344 Qelyo(Table 4). Grouped Data of the academics showing
the yeurs of experience in teaching and ressarch.

R

mxperience Absolute Relative Cum
(Category Label) Freguency ‘. #reguency ;. Frequency %
1 -5 Yeurd 26 15.2 15.2 ':
& -10 . ' 13 L2.7 5279 i
11 15 " L3 251 83.0 5
16 =20 " 17 9.9 9340
21 -25 o 6 345 96.5
26 =30 " 2 142 977
_30 and above . 2 162 98.8
None response 2 12 1000
- Total 174 100.0




78

The above 'shows that scholurs whose experience in
teaching ind research ranges from 6 = 10 years constitute
the majority 42e75(73 of 171). But those wiose experience
in teachiny and research is between 14 and 15 years
indicate 25.1%(43 of 171). Respondents whose experience
is betw2en 1 = 5 years is 15.2%(26 of 171). This large
number of the inexperienced academics tallies relatively °
#ith the vast majority of the academics who rall within
the lower rank of lecturershlp. The scholars whose
experience stretches from 16 - 20 years constitutes 9.9%
(17 of 171) while those who fall hetween 21 ard 25 i8 3.5%
(A o2 1471). A negligible percent of 1.27(2 of 171) belong
to 26=30 years >f experience. A8 the numper of years of
expcrience increases from 16 ind above, there is a
‘or: capondins decrease in the number of academics with
iuch-axperience.

1+5(Table 5)s Grouped Data of the sex of the respondents.

SEX Absolute Relative Cume
(Category label) Freguency % sreguency v _ Frequency %
Kale 142 83.0 83.0
female 21 12.3 993
lione response 8 Yol 100.0
Total 171 100.0

As 1llustrated by table 5(above), 835:(142 of 171) of the
ncademics are male. Female academics constitute 12.3%( 21
f 171) and L.7%(8 of 171) gave no response. This table
indicates that teaching as a profession in the faculties
°f s 2ial sciences in AB.U. 18 overwhelminzly male
iominated. This lowv level of femal percentaze that are

urr<ntly engaiced in teaching social sciences in A.B.Ue
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ref'lects the general situation in Nigeria where a few
nuaber »f women have henefited from university education.

Qe6(Table 6): Age composition of the respondents.

(agze Group) Absolute nelative Cum.
Category label Freguency % Freguency v Preguency §
29 = 30 years 29 17.0 17.0

31 - 4O years 95 5546 7245

1 - 50 years L2 24.6 97«1

59 = 60 years Iy 2.3 99..4

None response 1 ! 100.0
Total 171 10040

The statistic above indicates that 55.65:(95 of 171) of
the acudemics age lie between 31 - L0 yeurs. This is an
indication that the majority or the scholars are relatively
Joung #ho urce probably ready to embark on more research to
£ain promotion and recognition in their fields. The
category or the aye between 41 ard 50 years is 24.6%

(L2 of 171)e. This is less than half of those whose age

rarges from 31 =40 years. The number of scholars between

21 - 30 years is 17%(29 of 171). This category of

lecturers consists the most junior in rank (i.e. Assist.nt

Lecturer and Lecturer II status.)

3.2 SOURCT3 OF INFORMATION PR _TFEACHING AND RESEARCH.
Lele(Variables A = J). Relative importance ot information

gources in stimulsting ideas or teaching ind research.

(v-riable 7(4) Table A) Mass Mdei2. (Radio and T.V)

Calegory label Height Respondents Relative Cum.
(Absol.Preg.’ ) Frequency % Freg.::
Not import.nt 1 27 15.8 15.8
voderately impe. 2 67 592 55.C
Th-_ ortant j -'.._3 1-'-:5.1 3(.; P |
Ve import .nt 4 19 11 «1 N <
lost important 5 & 5e5 a7
llone response 9 9 Se_ 100.C

171 1U0.0
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Juriable 7(A) Table 7A reveals thut social science scholars
05,(94 of 171) consider radio «nd television as either
"important" or "moderately important auuré;s respectively
Lharough which they gain knowledye for teachirg and research.
15+05(27 of 171) see radio and television as not important
sources of information for teaching and research. This is
followed by the 11¢1%(19 of 171) of the respondents who
regard the sources a8 very important. A very few number

of the academice 3.5§(6 of 171) further indicated that

these medis are most important. 5.35(9 of 171) of the
scholars made no comment on the importance or non-importamce
of these sources. Based on these statistics, one could say
th-t radio and television are not important sources through
which the social sciences academlcs obtain inf'ormation for

teching wnd research.

Variable 7(5) table 7B Mass Mediu. (llewspapers)

Newspapers: Weizht  Respondents Relative Cum.
Catzgory label (,ibs0leFregs ) Fregel. freged
Not import:nt 1 U 2e3 2e¢3
Moderately importint 2 LO 23.44 25.7
Important 3 78 45.5 T4 ¢3
Ve Importunt L 27 15.8 87«14
Most important - 14 8.2 9543
None response - 8 Le7 100.C
Total 171 100.C

Varlable 7(B) table 78 reveals that L5.55(78 of 171) of
the academics fournd Newspapers important as a formal
source of information for their teaching and Peseafch.

vet 15.8.(27 of 171) consider newspapers "very important".
23.,4%(L0C of 171) see. the usc of them a8 "moat important".

23,5(L0 of 171) of the scholars admitted that the use of
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nesspapers iu‘ﬁmoderately importnt". The overall usage
of newuspapers by the social science scholins =md the
importince they attach to them is relatively higher than
the use made of radio and television. This iz true
aspecially if one looks at the combined percentages of
"important" and "very important" of variables 7(B) and

7(4) which are 61.3% and 36.2% respectivelye.

Variable 7(c¢) Table 7(c) Journals/Periodical/sSerials

in corefield:

Respondents Relative Cum.
Category label Neight (Absol.Freg.) I'reqg.% Freg.y
Not important 1 3 1.8 1.8
Yoderately impe. 2 7 L4.C 58
Important 3 L9 28.7 345
Very Important L 108 63.2 977
Most important 5 L 2.3 100.0
None 0 — A COL.C

17 100.0 ;

The above table showed that £3.25(4108 of 171) social
sciznee academics found journals/periodical/serials "very .
important channel through which information is obtained
for teachins ind researche This is folloved by 28.7%

(45 of 171) of the academics who indicated that the same
source of infamation is "important" for teaching and
reczarche 7The percentage of those who acxnowledyed that
Journals/periodicals/seriuls are relatively "not important"
and "moderately important are 1.9,.(3 of 171) and 4.0%

(7 of 174) respectively. That 63.25c of the academics

have rated Jjournals/periodicals/serials "very important”
shoved the extent to which the scholars valued the use

of such materials.
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Variable 7(d) Table 7(d) Books:

Category label ¥eight Respondents Reiative Cum
(Absol.Freg.) Preq.i Frege%
Not important 1 1 6 o6
Voderately imp. 2 0 0.0 0.0
Important 3 5 2.9 Je5
V. Important 4 59 345 3840
Most important 5 100 5845 9645
llone response - € 345 100.0
171 10C.0C

The respondents who imdicated that books ure "most
important” as a meuns of getting information far teaching
and research are 58¢5%(100)s This is followed by 3L.5
(59 of 171), the academics who ugreed that this medium is
“"very important"for teaching and researchs While none of
the scholars considered "books" as '"moderately important"
only very negligible proportion .6%(1) and 2.99(5) of the
academics showed that the channel is '"not important" and
"importunt" respectively. A close look at this frequency
distribution, showed that this medium of communication is
easily the most prominent channel through which social
science scholars acquire ideas for teaching and research.
Thias is bec:uuse there 1is 2 large concentration of use as
indicated by the scholars around the scales of '"very
important" i1nd "most important"™ of 34.57 1nd 58.5%
respectively. As shown by the stuatistics Books still
rewain the most prominent chiannel of communicaution
amon;st the social science acudemics in Ahmadu Bello

Jniversity, Zariae.
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Variable 7(e) Table(e): Journals/Periodicals/Serials

in Peripheral fields. (Formal) ~ . .

' Respondents Relative Cum ‘
Category label Weight (Absol.Prag.) Frege%  Frege®
Not important 1 3 1.8 1.8
Moderately imp. = 2 45 8.8 10.5
Important ' 3 _ 53 4.0 Li .5
Very important L 70 . 409 82.5 .
Most important 5 24 14.0 96,5
None response : 6 3.5 100.0

Sy

The distribution showed that 40.9%(70 of 171) of the -

),

1

scholars see thls published medium as "very important" a
source through which tdeas are obtained r'or teaching and ?
regearch. 31% of the academice also indicated that this °
source of Information is "lmportant". The academics 1&.0%
(244 of 171) agreed that this channel of communication is f
"most important" and 8.8% {45 of 174) and 1.8%(3 of 174) are
percentages of those who ses the sourEe as moderate}y : IE*
important and "important" respectively for itheir information.
Those who did not give any response at all are 6(3.5%). .|

The use of and theiiﬁpbftanne the academica attaeh to
Jourrals/periodicals/Serials in peripheral areas comes ﬁ'
quite close to those in core flelds. Thia is because while
the 63.2% and 28.7% of the academlcs showed 'very importaﬁt”
and 'dmportant" respectively for the use of Jjournals in éore
areas, 40.9% and 31 .0% are for journals in peripheral fiéids
reapactively. ‘¥hile prioriﬁy nust be givén to the acquiéition
of journals in core rields in the social science, Librarians
and information scientiste must not ufdarrata the provision

- f R ST N
of journals in mergipal areas. I
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Variable 7(f). Table 7(f): Infornil asademie

interaction with colleagues. -

Respondents Relative Cum.
Category label  Jdeight (Absol.Frege) Freg.% Freg.j

Not important 1 ; 3 1.8 1.8

Moderately impe. 2 22 1249 1445

Important 3 76 Lhely 5941

Very; important 4L 55 322 N 2

Most important 5 13 76 90.8

None respouse 2 1.2 100.0
171 100.0

The statistic reveals that L4.4%(76 of 171) of the
academics considered informal academic interaction with
their colleagues as "important" for obtaining ideas which
turned out to be value for teaching arma researche. This is
followed by 32.2%(55 of 474) that found this informal means
"very important". While 1.8%(3 of 171) indicated that this
source is not important. 12,95(22 of 174) admitted that it
is "moderately important". As LL.4% of the scholars had
indicated, this informal meuans constituted one of .the
popular sources through which knowledge 18 acquired for
teaching and researche. This is particularly true as 32.2%
had shown that this medium is "very importunt". Given the
overall distribution of the freqguency, the informal
channel was seen to be of less importance compared to the
formal sources of information. However, the importance
attached to this medium 18 c¢onsidered relatively high

amongst the scholars.
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variable 7(g), Table 7{(z): Conferences/Meetings/—

a

Seminars/wWorkshops. o

Respondents Relative Cum.

Catugory label  wWeight (Absol.dreg.) ireg..  Freg.u
Not important 1 0 0.0 00 :
Hoderately imp. 2 13 7eb © Teb |
Tinpor tant 3 63  39.8 474 |
Very important G 57 333 30«7 i
Most important 5 28 164 97«1 o
None response — 249 100.¢ ?

' 174 40040 i

variable 7(g) showed that 39.8%(68 of 171) of the i
acholars considered this unpublished medium "important! .
comparad to the 33.3%(57 of 171) who 2ai1d it was "very
important". A percentage of 14.4(28) further agreed tha#é
t@;s source Was “"moat important” while Te65(13 of 174) 5

'iﬂﬁicéted "moderately importantd. Those who did not yive
any response were 5(.299) 16.4¢(28 of 174) of the academi&s
indicated that this source wis most important. This showed
th7t it wis indispensable to 1 few number of scholars as:

a source of information unlike most of the vuriibles
axamined so faur, no echolur had indicated that this mediuﬁ

was "not important'" to him. o . é

Variable 7(h), Table 7(h): Preprints.

g Respondents Relative Cuml. :
Category labsl Welght (Absol.Freq.) Freg.% Freg.% -

Not important 1 87 6548 15.8
Moderately impe .2 60 351 50.9
Impor tant 3 41 2h4.0 Th9
Very Important 4 22 12,9 37.7
tost important 5 29 5:3 9340
None response 12 7«5 100.0

A7 100.0

As showed by the distribution, 35.1%(60 of 171)
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viewed the use of praprints as "moderately important"
to their teaching and research. But 24.,05(41 of 171) of :
them considered it V"important" while 12,.95( 22 of 171) i
sa~ preprints as "very importunt', While 15.3%(37 of 1715
admitted that the source was "not important", 7.09(42 of

171) gave no response ard 5.35(9 of 171) said it was

"most importunt". Considering Lhe overall assessment of
this channel, over 0% of Llne academices el ther do not
attuch any importance to it or considered it of little |
importance. In view of low impeortance attached to this

med ium, preprints is not a populer channel of communication
anonget the soclial science scholars in ghmaw Bello a
University, 4Zaria.

Variables 7(I), Table 7(I): Government Documents.
Respondents Relative Cum.

Oategory label welght  (Absol.Preq.) Freq.% ¥Preg.%
Not importsnt 1 19 5o 5.3
Moderately impe. 2 17 , 9.9 1542
Important 3 52 30.4 L5.6

Very importint L _61 o 5.7 8143 -
¥ost Important 5 22 1249 an,.2
None response ) 10 5.8 1000
Total A 100.0 o

The stsitistic indicated that 35.75(64 of 471 ) of the

social science scholars congidered Govermment Documents as

"very important! for teaching and research. 1This was
followed by (52 of 171) 30.4% of them who saw this source

as "importuant". dhile 12.9%{22 of 171) aureed thut

-
government documents are "most important', 2.9:(17 of 171)
shoved that 5.3%{(9 of 171) of the academics indicated that

the source is "not important™ whiile there was no response

|+
r b
! .
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from 5485%(10 of 171).

A8 this freguency distribution had shown, one cannot
underrate Lie importance o' govermnent documents as o

vitul source of communication thut ailds teaching and

f e e Aas e

revearch in the social scisncgz. Thus Lidrarians and
informat ion scieniists should nat nly eomern themselves
N¥ith the provision of text books and jJjournals for the

gdoclal scleme academics hut alse government documents.

r
H .

variable 7(J), Table 7(J): Other Communicution

Channels. - | ﬁl
| Respondents  Relatlve Cum. ?

- Zategory lahel Welght (Abzol.Treg.) Freq.  Prog.y
Iy -

Kot import.nt 1 2 : 12 1.2 .
Moderately imp. 2 . 2 142 2. K
Imiortunt 3 5 249 He3 _

Very import.nt 4 11 By 11447 ;g-
Most important 5 ' 17 5.9 124.6 "
None response 134 [8.4 10Q.0 |
Total 171 100.0

The scholars were asked (o indicate other than those
meritioned in the queationnaire which they had used in

gaining inflormation for teachiiy and researchs

ﬁhile 78.&%(i3h of 174) of the academics gaﬁe.no'
fesponse at all, 9.9%(17 of 171) said other communication
chutnels are "most important'. The distribution further
indicated that G.4%(41 of 171) considered other sources
as very important. An insignificant percentage of 2.9,
1e2e and 41.2. reaspectively saw the uvse o other smurces

as '"tmport nt", "moderately imporfant” nd "moost important’.
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In additiorn to the sources menticned, other channels of

communication exploited to obtaln critical-information by.

[

the academlcs were indicated. For example, historians

indicated that they relied to 2 large extent on Lhe use |
of oral tradition and ethnography 28 2 means for :i
obtainirng information for teaching and research. Similariy
teo the reseurchers in the Centire for Nigerian Cultural
studies (CuCY) depend on obuwervallion (e.g. purticipant
oboervation) or field research [for guining critical
information, that enables informed research. Seographers
al.-> admitted that in addition to the use of published

material, travels and field study were occasions where

ini'ornation wus obtained for teaching and reuearch.

The implications of these comments are that social

asclience scademics depend on the vaflety of information

source for teaching and research. A Librarian nay
probably be unaware of these communication structures in E
the discharge of his function “nd thereby neplecting a i
very important channel of communication. On this busis ’
the informatlion needs of an academic socizl scientist may:

: i
not be adejuately met, E

Formal aind Informal souvrces of informstion compared: i

ie  FORMAL (wable A}:

Absolute Relative  Cums !
Sreguency Fregguency o Freges:

I Books tcs2 30.7 30.7
11 Journals/Periodical,/- - i

erials in core ficld S00 25.0 5667
117 3ov t. Documents 700 2042 769 :
IV Journals/Periodical,/- _ : o
derials in periphersl o

arca. €00 173 Qipel

V . Mass media(e.g.l/papers)_ 200 5.8 100.0
Total | 3462 100.C
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B. INFORMAL (Table_ B)

| Absolute Relative  Cuml.
. Aregueley SPegueneVi Sreidey |

I Conferences/seminars/—

Keetings/Workehops. B&O 39.0 39,0
IT Informal academic inter- _
action with colleagues 700 2.7 70.7
1T Preprints 430 19.4 GC et
I7 Mass Media(e.g. Radio _
and ToVo) 219 9-9 10C.0 '
Total . 2209 100.C

Both sources {Tables A & B) are comvarad. Thig is
dorne to usee whether differences exist in the relative
inortance attached to each by the academins 13 a means ﬁ
for gettin: information for te:ching nd resgsrche. In :
the five Liksrt scale (41-5) provided in the questionnwiré;
all the scores belonging to formal channels of information
were sdded up. Dach scopre was also counted amd aggregated
for tﬁe informal channels of information. The total count
ol each repregénts colwan "Absolute dreguency'" from which

"relative Prequency percentayge"” ond "cumulative Frewiency

bevcenbage' are derlved in Lhe subseguent coluunse.

Basad on lhe distributions as seen in "A'" and "B"
(precesding page) the total eount of scores (most important)
belonging to formal sources of information {3462.C0) ure
greater than that of the scores (most important) derived.
from the informal sources of information of (2209). Thuﬁ
trhe lmportance attached to formal scurces as n means of .
ontaining information by the social science zcademics E
ie apprrecil.ibly more than that of the informal sources f

A informition. The diffcrences between the two channels
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of communication are also manifest if one compares

trh.ir relutive fregquency perceniares.

Apart from this "count" if one looks at the acores
of import.nce attached to the individual chan:el of
cormanicition (both formal ind informil) analysed so f.r,
the formal chinnel predominite? in importince. Por
instance 63.2; of the s8ociz2l usciences scholars scored
the use of journuds/periodiczls/ssrials in core figlds
45 "very important". PFurther those who indicated that
"pooks" are "wost important'! and"very important"were
S5Ce5% and 34e55 respectively. Journals/periodical/seriuls
in peripheriil areas were scored as "most important" and
"very importuant" by 1l4ely: and 40.9% respectivelye.

Tiree media within the informal source of infrmation
of comparable degree of popularity with those in the
formal were considered too. Thus conferences/Neetings/-
Seminars/lorkshops were rated "most important" and "very
inportant" by 16.4% and 33.3, »° the academics each. It
furthsr showed that the scholars who considered a5 "most
important"” and '"very important" of the use »f informzl
academic interaction with colleagues as a source were
7.6 nd 32.2% in Lthat order. Pinally, 12.9 1nd 5.3

oi the ac.idemics saw preprints a1s "most important” .und

"very import. nt" respectively.

Given the statistics, the formal sources or informution
predominuate 4s a means of obtuining informuation for
teaching ard research by the scholurs in the social

sciences. Thus tle result of tnis investigation did not
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support ihe hypothesis thut: the vociul scicniist in
Ali.idu Bello University depends more sn informal channels
of information than the f'ormul lor obtaining duta that

is of value to teaching and rssearch.

Qede(Variavles A = I): Relative importunce of
inrormation sources in locating materials for teaching
and researchy(e.g. references in books and journals).

Respondents Relative Cum.

Catzgory lubel Weight (Absol.Freg.) PFreg.i:  frcg.’.
Not useful 1 0 oC o
Hnoicrately useful 2 2 12 122
Useful . 3 38 22,2 23.4
Very useful L 75 L43.9 R7e3

Yost useful 5 he 3044 977
Ncns response L 2.3 100.C

o [ 100.0

A8 shown by the frequency Jdistribution, 435.2,(75% of
171) of the icademics indic:ted that veferences in booxs
and journs:ls ure "very useful” in locating materials Cor
teuthing and research. Thic ¥us followed by 350elLx(52 of
171) who found the source "most uceful". Jhile 22.2)

(32 of 171) rated it "useful', 1.2,(2 of 171) scid it

Wus moderately uc-eful and none of the scholars indicated
that it was not useful. Thoce who did not provide any
response at all was U4 of 171(2+3%)e As the statistic
.ahuwed, the number of the scholars who agreed that
refzrences in books and Journals vere very useful and

most useful (combined) in locating information was 74.35
(127 of 474). This was an indication that the overwhelming

majority of the scholars relied on tiiis information
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source in retrieving iniormation for teaching umd

re¢.carche

R2+¢8Bs(Table 8B): Library Catalogues
Responients Relative Tunme.

Category labeld deight (Abcol.Pfroge) recel. Preg.s:
Not useful 1 2 1.2 1.2
Moderately u.eful 2 53 5Ge8 3840
Useiml 3 39 nled 50,8
Vers usefnl L 34 19.9 E0e7
Mout useful 5 28 151 Q7 ¢4
lHonge responae - ce) 10C.C
174 10060

Variable 3 indlicated that scholars wio .auid 1iberary
catl:logues ure "moderately uceful were 635 of 171(356.8 ).
39 of 1TM1(2240,.) of ther indicuted "useful" snile 54 of
171(12e3%) agread that Librury catalogucs are "very aseful”.
fhe table further showed Lhat 25 of 171 (1%.4:) of tie
academics indicated "most useful',(5 of 171 )(2.%.) of them

3al. the viariibles was not useful in locating information.

rom the statistic, it was clear that the scholars who
indicated that library catalogues are "moderatzly useful”

and "useful". And conversely, Lhe number »f !I=m who

ct+

indicatad thet this source was "wery useful” -nd "mos

useful" decreises progressively. Comparativelry, whil

a

nost of Lhe academies considered referconce t9 hools pd
sourn.ls 15 post usef'ul, the -revarse wvug the cise with
1ibriry catalopues. Based on these data, one could
:onelude il il l1ibrary catalogues are less usefal to Lhe
icademics in Lhe socilal sciences in Ahmadu Bello niversity

vivin rellerences to Books und journalse.
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ceSe(Vurisble 4C), Table 4(C):

Abstracts ind IndexeSa

Respondents Relutive wvum.

Culegory 1label deizht (svsole.freq.) Frege,.  reg.;.
No L useful 1 25 1445 14.5
Koderately useful pd 5 293 Liie Yy
Uueful 3 G 2847 564
Very useful i 27 1548 8873
Most useful 5 15 7.5 9645
Noue response -5 3e5

171 10040

Table 3C variable 3(C) showed that 51 of 171(29.3,) of
Lne academics considered abstlracts ard 1ndexes as noderaitlely
weefal while 23.75(49 of 171) saw this source s useful, g’
15.37(27 of 171) indicated that this medium i35 very useful
and 7e60(43 of 171) rated it s most useful. Jhereas 1L.6¢
(2. of 171) «dmitted th.t the nedium is not usetul, 3.54

(6 of 171) g e no response,

A3 Lhe tuble shows, the majority of the scholars
(5045%) indicate that zbstracts and indesesd ure either
mod crately useful or uselfule 7This leaves the distribution
of those who saild thils source is very useful and most
useful compuratively small. It is also important to
tak: note >f Lhe proportion of those (14.+5.) who indicated
tiii s source is not useful in locating information. It is
an indication therefore that this variable is not well
exploited to serve the intrormation necds of the academicse.
One may deduce that the reason for the poor use of
abotraets and ind=xes by Lhe social science academies
was du2 to Lhe lack »f avareness that this source could

srovide aceceass to the lateat research findingse
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Qebse {Table 8D): Discussion with Colleagues

Respondents HWelative Cum.

Category lubel Jelght Absol.Freg.e Preg.l. Freg.) |
Not useful : 4 1 6 -
Mod2rately useful 2 34 19.9 205

Useful | 3 . 86 50.3 70.8

Very useful I 3 1844 88,9
Most useful . L) 14 8.2 971 i
None response 5 : 2.9 N
Total ‘ an 100.0 :

The statistic indicates that 50.3%(86 of 171) see this;
channel as useful and 19.9%{34 of 171) say it was moderatély
uscfuls The table further showed that 18.1%(31 of 174) of
the academics considered 1t very useful while 8.2¢{14 of
171) recorded it as most useful. 2.9%(5 of 174) gave no,é
responsg, and 65 of (1 of 174) said it is not useful. i

" This medium, as indicated above, shows that the .
g8ocial science academics vely heavily on their colleagues:

to get to know the existence »f certain works.

2. 83. (Table 8%): Consulting experts in the same or
S8imilar research areus

Reapondents Relative Cume

Category label. WHeight (Absol.Freq.) Freg.) Freg.i
Not useful 1 b 2.3 2.3
Moderately u:zeful 2 30 | 175 199 i
Useful 3 57 333 53.2
Very Useful L 53 323.9 371 {l
Most useful 5 . 18 1045 977
None responses : ok 2¢3 1000 .
i . 171 40040 ! 0

The frequancy distribution showed that 33.9%(58 of 171)
of" the respondents indicated consulting experts in the '

same or similar research areas is very useful in locating
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materials ror‘teaching and research. gimilarly 35.3,.
(57 of 471) of them said it is useful while 17.5:(30 of
171) admitted it as moderately useful. 10¢5.(10 of 171)
indicated it is most useful, 2.3.(4 of 171) mide no

CO..l..: 'Jnts .

#hile the uscores for this channel were fairly
pro.ortionatelyr distributed, the number of the ucholars
who agreed that this source 13 either useful or very
ugeful for locating materials for teachinrg and research
ls juite "ivhe If one compares these scores with the
media such 25 the 1library catalojguess ind the abatricts
ané indexes, they revealed thit consulting experts in
the suame or s3imilair Pesearch ar248 in loc:tinzg information
cannot be underrated.

Led(F) Table 8F: Books Reviows:

Respondents 2elative Cume.

Sategory label Jeizht Absol.frege regel.  Sregel
Not useful 1 L3 251 2561
Mogerately uselul P 39 2243 LU.0
Usernul 3 Lo 23.4 7143
Very Useful L 55 1943 9046
oct useful 5 6 3¢5 W2
Nonc response Ac Do

174 10C.0

The statistic revealed that 25.17(43 of 171) of the
aca'emics in the soclal aciences viewed book reviews is
not useful for locating matcfiqla for teaching =nd
research. This was followed by 23.4°(33 of 171) sho
indicated th=t the medium is useful and 22.8,(59 of 171)

considerad book reviews s moderately useful. 19.3 (33



a6

of 174) of scholara show that the madium was very
nse™l, 3,5(6 of 171 ) admitted 1t was most useful and

5¢5 (1C of 171) made no comment =t all.

Given the nature of data presented, book ruviews
e relatively not as useful to vhe academics in the
sdocliul scicvnce as other retrievual devices in locating
materdial ror teaching and rescurche for giample, 25.1;
o' wne acudemics had considered book reviews as not
usefuls OConversely, only an insiguificant percentage

(5.5¢) of Lhe respondents sa¥ Hook reviews as most usefule.

In view of this statistic is shown, book reviews

crnot be 3aid to be a signicant medium for locating

=1

‘arials “nr teachinz and research.

e&3e (Table 33): Requestinr Libhrarians for assistince
(eese acecess to materiil nd other in‘ormition
wrvices).

espondants Relative Cume

C.tegory 1ab.ol ieirht ibsole.reg. Prege;.  Pregel
ot useful 1 14 8.2 3,2
vrierately useful 2 £C 3541 4343
U.=ful 3 M 357 (8.9
Very aezful L 21 1243 91 «2
)ab uselual 5 12 Ly Jbec
€ PE30Inme 3 1el
17 100.C

The frequency distrivubtion indicated that 35.7,.(71
sit 1) ot the scholars conusidered Fequentizk 11hv¢r::n§
“ar iselstance a3 useful and faliowed by 35.1, (&0 of 1?%}
who -aicd it was modeprutely ussfule 1243;(21 of 171
indicated 1t 1s very useful in locating materisl s for

euchin, «nd research and 79(12 of 171) admitted it is®
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ae Jemicy fduhd refefences in seminar/conferance papers
wsofud in lociting materials for teaching and reacarche ?;
At Lhe same time 26.3%(45 of 171 ) considered thius sourceié
ad very useful, while 1243%(21 of 171) saw the wnediun aai:
moderately gseful. 1.8%(3 of 171 ) made no comuent and anl

insignificant number of .6% said it is not useful. L

The relative usefulness of this medium to social 'é
sciencea scholsrs cannot be in doubt because over half of"
the total respondents indicated that it is wseful.,. More-.
over, Lhere wus an incereasing Iindication of its usefulness
as 2643% of Lhe academics showed that it is very useful.
48 3 whole all the academics had indl cated to a certain |

extent how u-seful references in seminar/confersnce papers.

arce to them except a negligible percent of .€.

2«8 I:{T:ble B.I); References in research projects
' and the:es.

Reaspondents Relative Cum.

Category label delght absol.freg. Freg. ;. Freg.? .|
Noi u.eful 1 1 142 Y i
Moderately useful 2 L5 26.7 2745 !
Useful 3 54 315 5901 0.
Very useful L 49 2841 8747 .
Most uwseful 5 12 740 7

None response 5 De% 100.0

|

E
Total : 17 100,.,0 T
g
The statistic showed that 31.5%(54 of 171) of the f
respyondents consldered references in research project :
as useful and 28.7%(L49 of 171) saw this source as very
userul. 26.3% (45 of 471) felt that the channel is i
moderately useful whereas 7.0%.(42 of 171 ) indicated that.

1t 18 most useful. Just as 1,252 of 174) felt that it
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moust usefuls 8.25(14 of 171) of the academics ure of the .

vivsw Loat 1L oaas not useful siile 1.8:(3 of 471) zuve no

A FPew(192.2.) of the academics considered delegating
11! iratars cearch to the Librarian as either very aseful
or n9at wizful. The majority(70.8,.) saw requesting a
liteardian for assistence as modepqately useful or vseful.

"1

Ho.uver, fhe tibYe indicaiied thit 1iteuri-ns «rc not

sercelved 12 a key factor hy the soei:l selence zcholars o

inn. orovidin: ::3istince tor Jo~:ting mterid.s for
teachirg ~nd reserches || deduction basaed on tirds
st:tistic can be mides Mrstly, the social science
sendlar might nol see Lhe libr.riin us his intellectunal
colley ue caopubls of 1.l siiatinegs Jueoanily, Lhe
sc..ular miy not like to betray ignorance by uskiig the
livrarian Lo an assist.nee in an aczdepic 2ppiipry which
' Coemer o an supposcd ta xvg been fumiliar. !lowever,
a sactained collaboration betacen the two (acudenmice ind

Lthe librarians) is needed to Cacilitute research.

Ge3Ma( Mble 3'1): Refercence: in Leminar/Conference
Pupers.

Respondents Relitive Cume.

Cateygory label Welght Absole Frege  frege;  ™rege)

Not ugeful 1 1 o6 b
voderately useful 2 24 125 12.9
Useful 3 39 524C [T

ry useful 4 45 2643 N o<
o st useful 5 12 T Vel
“ane resnonse 2 1.8 100.C
sotal .8 o

The t.ble indicited th.t 52.0,.(89 of 171) of the
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ig not useful, 5.3%(9 of 171) m%de no commentse.

r
i

If one campares the relative usefulness™of references ’
in researen projects and theses to that of referencas in |
seminar/conference papers, the social science .cademics
found the former less useful than the latter. Por exaéplé
if one added up the percentuges of the category label of
"aseful™ and "very useful' of eth variable, that of :

relerences in research projects and thesas 1s 6042%, y

wihcereas that of the references in seminar and conference‘*
Puy TS iz 70¢3%e The low}use of this source by the sociai
gcionce scholurg migh be due to lack of access to this ;

variable. If research results are made availables eitherﬂ

by the inztitution or the l1librarians, this migh enhance

its use. ' . ﬂ

3. 5 KZEPING ABRTAST OF FIELD. : i

guastion § sought to know the degree to which aocialj
science academics found (variables A - T} uwserul in ;
keeping up with current information.

@e9A:(Table 9A): Preprints.

: Respondents Relative Cum.
Citegory label Nelght Absol. Fregs Frege.s Freg.%

Not useful 1 21 123 12,3

Fodesrately useful 2 72 ; L2 .1 Shaly

U. oful 3 26 15.2 6946
Very useful L 24 11340 83.6°
Koust userul 5 16 ely 9340
lione response - . A2 70 '
Total 14 1000 '

L2.135(72 of 171) of the scholars fell that preprints
1: moderately useful and 15.25(26 of 4171) of them :

considered it ao usefuls The Lable further showed
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that 14.0%(24 of 171) of the respondents indicated that

it was very useful, 9.4%(16 of 171) of them said it was

 most userul, 12.3%(21 of 174) confirmed it was not useful,

i
4

and 7.0%(12 of 174) had no response. .- o

|

One could infer from the table that preprints are not:
reliéa upon by the scholare for keeping up with current |
information. This i8 because a total of the percentage of
the category label of '"useful" and "very useful' simply |
amounted to 29.2% of the respondents. And psecondly, as i}
high as 12.3% of them indicated that it was not useful, ?E:
i The fact that H2.1% of the scholars felt 1t was moderéteiy
ussetul showed the degree of little use being made of tha .
preprints. The responses as expresaged in this table waré
not unexnected because they termed to collaborate with
the statistical evidence given under gqusstion 7, when

preprints were first examined on its importance in stima-

lating ideus for teaching and research.

Q+9B:(Table 9YB): Conterence/$eminars/Meetings/¥orkshops.

Respondents Relative GCum.

Category label Weiupht Absol.frege  Freg.b  Freg.%.
Not useful 1 4 _ o6 o6 |
Moderately useful 2 13 L iTeb Be2
Useful 3 65  38.0  L6.2 |
Very useful 'y 57 333 7945 f
Most useful 5 33 S 19.3  98.8 !
None response 2 | A2 10040
471 . 100.0

The Data showed that 38.0%(65 of 171) of the scholars’
felt that conferences/seminars/meetings/workshops are !

useful for keeping up with current information. Thia‘wa$
followed by 33.35(57 of 171) who indicated very useful
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arit 19e3%(35 of 171) who rated it most useful. dhile
«5;(1 of 171) felt it wur not uselul, 1.2%(2 of 171)

HavV@ NO esyondse.

3ased on this data, the source w.s relatively more
useful to scholars in the social seiences in A.B.U. in
keeping up with current informution than the preprints.
Por instance, the percentage of (38.0$) who declared the
soarce userul 1is fairly high compared to that of preprints.
The extent -+ reliance on this medium is appreciably
hich if one looks at the cuategory labels of '"very useful"'
in "most ucerul" of 33.3%( and 19.35 respectively). Tt
value is also glaring because .‘he proportion of respondents
who Cfelt the source is not useful ind moderately useful
hii preduced sisnificantly to 6% in tn.t order.

4e 9C: (Table 9C): Research reports, including
dissertustion, thesis .nd project.

Respondents Relative Cume.

Category label dWeight 80l.7regs #Meqepn  Fregep

Not useful 1 ¢} ¢} C
Moderately useful 2 27 15.8 15.8

Userul 3 53 71«0 LE.B

Very useful i 56 3247 795

Most useful 5 31 1841 977

None response L 23 10040

174 10040 310029

The frequency distribution showed that 32.7%(56 of 171)
of the respondents indicated tmt research reports are very
uzeful for keeping up #ith current information. This was
followed by 31.09(53 of 171) of the scholars who said the
gourece i useful and 18.1¢(31 of 171 ) who felt it is most

usefule 15.89(27 of 171) »f the academics indicated

smomon D
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(
mndsrately useful, none amongst them felt it is not useful
while 2.3%(4 of 174) gave no reaponse. K
Ly g i
- ‘\."" . ’ 3 ] :

The distribution shoved that 50.8% of the responﬂents:
consldared this medium most useful and very useful. This;
1s un indication that the value Lhut coulq be derived |
from the use of this source for keeping up with current
intormation is beyond averayge. In addition, none of Lhe
rospondents indicated thot this source i3 not useful. ;

we9D:(Table 9D & E): academic Interaction with .
Colleagues and printed bibliographies examined.

Table @ . o
Respondents Relative Cum.

Category labsl Welght Absol.Freg. Freg.le Freg.%.
Not useful 1 1 6 «6
Moderately useful 2 23 1365 14.0
Useful 3 62 3643 5043
Very useful L 60 . 3541 45 4 By
‘o5t useful 5 19 1101 96.5
Nona response 6 3¢5 10040
Anm A%l

Q.9E {Table 98): Printed Bibliographles.
" Respondents Relative Cum.

Category label Welght Absol.Freqe. Freg.ii  Frege’
Noi useful 1 19 11 o1 114 o1
Moderately ucseful 2 63 : 36.8 480
Userul 3 2 2.6 72.5
Very useful L 35 20,5 9340
Most useful 5 7 : Lot 100.C |
Poil . oA 10040 !

3 _

ReSD & E (Tables D & E) were campared to see the
degree to which these sources were found useful by the
m

gocial science academice in keeping up with current

information. Table D indicated that 36.3%w(62 of 171) of
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the régbondents found the source useful and 35.15%(60 of
171) very useful. Table £ on the other hond, showed that;
2h.6%(42 of 171) of the respondents found it useful While:
20.5%(35 of 171) of them felt it is very useful. while .
tactle(D) ohowed that 13.5%(23 of 171) saw the medium as
moderately useful table(E) had 36.8%(63 of 174) of the
academics who said printed bibliographies are moderately r
wseful for keeping up with current infarmation. Resgonse?.
in table (D) showed that 11.1%(19 of 171) of the respon- |
dents indicsted most useful amd that of table(w) exprésseg
that L.13 found the source most useful, as .6%(1 of 1?1):
of the academics in table(D) relt that the source is not’
useful, 11.1..(19 of 171) (table E)saild that it is not '
uscfule 3.59(6 of 171) of the respondents in {tablc D)
made no comment a8 against 2.94u(5 of 1741) in {tuble E) .

who gave no 1'esponse. \

A look aut the two tables, one finds that academic
interaction is more userful to the scholars than the
printed bibliographies. ior example, while 36.85% of the
respondente in {tuble E) rmund this source moderately
useful, 15.5%‘}n (table D) indidated modsrately usefuls
Ag hi i as 11.41% 1in table % showed that the ucademics
felt that the printed bibliographies 1s not useful but
the statistic in table D expressed 6%+ The scholars
relied on the academice interaction with colleagues more
than the printed bibllograsphies. This is because the
category label under useful and very useful in table D
indicated « higher proportion (36.3%, 35.1,.) respectively
cwhose2a8 thot of table ® 15 2U.6). wmd 20.5% reapectively. 

4 : o
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..9:{Tables 9P & G): Book reviews and PBrowsing in
Bookshops compared. o

Table 9F: DBook Reviewd. i H
Respondents Relative GCume

" Catavory label Welght Absol.freqg. Frede.. reqg.;.
Not useful 1 L& 28414 2841
Moderately useful 2 35 22.2 503
Usaeal 3 g el eQ The3
Very useful b . by 1841 92.4 ﬁ
Hos t userul 5 6 3.5 95,9
None response 4 o1 100.0 -
Total A7 1 00.0 X

5+33: (Table 9G): Browsins in Bookshop e

Reapondoents Helative Cume
Qulegory label felght Ab=ol. Frege. Sreg e Preges
Hot useful N 1 49 28.7 2847 ﬁ
Wod wrately useful 2 53 1.0 53e6 '
Ver, useful 3 34 199 795
Youl useful L 18 1045 9041
Nor.: response .6 3¢5 93.€

_ | 14 _ bl

Total A7 _100:¢ |

As earlier stated, Tables 9F amd G were compgraed to :
sec the depree to which these two sources sre useful in
keeping up with current informatiocne 28.15(48 of 171) of
the respondents in table ® felt that hook reviews are notf
useful while 2847%(49 of 171) expressed same in tible G.
Tavle 7 further showed that 22.25(38 of 171) of the scholars
gxrrassed Lhat book reviews are moderately waeful ag agjiéﬁt
34.05{53 or 171) in table G»  statistics in tuble # E
indicated st 2409 (Y1 of 171) of the acudemics showed
that the source 1s useful, 1detn very uselful and 3455

indicuted nost useful but He1,.(7 o 171) mude no response.d

As it was found in Table &, 19.9%(34 of 174) of the
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respondents expressed the source as useful, 10.5% e
(4% of 474) felt that 1t is very usesul and 5e5%(6 of
171 ) indicuted it to be woust useful whereas 6.5%(14 of

171 ) ¥ave no response. g

As the two tables had shown, social science

gecudemics found these sources of prelatively little use

in keeping up with current information. For instance,

ovar 50% of Lhe respondents felt that book reviews or :

browsing in bookshops are elitiher not useful or moderately

usefuls This result was guite expected becuuse in Nigeria

th: nawly locally published materials are gcarce coupled |
with the »roblen of book importation. If the number of |
locally published materials are few one would naturuliy
gxnect thiy reviewed materials to be low too, iurther,

i1" bookshops located on the universltly campuses are hardiy

replenished with new books the academics would certainly

feel discouraged to go there for new additions. } ¥
| : | | X
: 1

3402 (Table 9H & I): Librury accession list and o

. “ abatracts und indexes compareds
«+S.(Table 98); Library accession Liste : oo

Respondents Relatlive Cum.

Cutsgory lubel Weiyht Absol.Freg. Freg.s. Freg.f
Koo useful 1 53 3140 30 ﬂ
Moderately useful 2 55 | 32.2 6342 t
Useful 3 3u 19.9 83.2
Very useful ' b 16 9.4 9264
et useful ™ 5 5 2.9  95.3
None response 8 _4+7 100.0
11 100.0

Total

i



4eYe(Table 9I): abstructs and Indexes.

Respondents Relafive Cume

Catuirory labvel deight  Absol.Frege Freg.%  Frege%

Not ugeful - - - . 1 : U3 = 254 25 o1 _
© Moderately useful 2 53 : 3.0 56 »1 :

Useful 3 32 - 18,7 749 'f

Very Useful . "4 25 F lbe€ 8945 ;

Most useful 5. 5 2.9 924 5
' None response . 13 | 7¢6  100.0

s
1
v

Total i . L 174 _100.0

Aﬁ table H showéd, 31.0%(53 6f 171) of ﬁha respondenﬁé
~coraidered library accession 1ist as not useful, 32.2% I{
| (55 0£ 171) mederately useful =nd 19.9%(34 of 171 ) Baw it;
as Iuaefull. Yhile 9.4%(46 of 174) of the academlcs felt
the source is very useful, 2.9%( 5 of 171) indicated mosi:;f
useful and L,7%(8 of 171) expressed no responses. On the
other hand, table I revexled that 25.1%(43 of 171) of the
acadamics felt that abstraets and indexes are not useful
ard 3 .0%(53 of 171) said it is moderately useful. The
slatistica further showed that 18.7%(32 of 171) of the |
senolars found the channel useful 14.6%(25 of 171) very |
useful, 2.9%(5 of the 171) most useful and 7.65(13 of 171)

did not respond.

From the statistics, library accession list and
abstracta and indexes are not well exploited by the fi
social science scholars as a meuns for keeping.up with
current information. For instance, 31.0% of the respondents
ir. table B found the source not useful while those in i
table 9 I, of 25.1% consld ered abstracts and indexes notg

uzeful. Table 9H revealed further that 32.5% of the
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academlcs merely considered the library accesslon list

a8 woderately useful while table I expressed that 31.0%

of then saw abatracts and irndexes moderately usseful.

This means that 63.2% of the respondents in table H apd

5C.1% in table I respectively considered the use of thesejT
BoLCAs oo a meahs for keeplng up with cufrent informatiqn

of little use. : , fi
Question(ten)10, was asked to determine the level
of importance social science sca:demics in A.R.U. attach ;
to (variables A-F)} in keeping tract of current research .
in progress,
Qe 104:(Pable 104); Colleazues in AeB.U.
Aespondents Relative Cum.

Category label velpht AbuOl.dreg. Freges Freges.
Not iwportunt 1 5 3.5 3.5 °
Moderately impoe 2 23 1345 175 r
Inportant 3 48 2841 45.0
Very importuiit 4 60 3544 8C.1
Most important 5 19 111 91.2
Kune response 18 84 100.C
Total | K 100.0 i

Qe 40B (Table 10B): Solleuwues in other institutions,
Respondents xelative OCums '

Cutegory label Neight Absol.?rcgs Fregel. Preg.s.
¥ut inportant (I 1 Bol 6ely §§
Moder itely impe. 2 48 2841 3465
'TIniportant 3 u8 28414 62.6 |
Very important b L2 2Le6 87.4
Yost important 5 © 10 5.8 9340
Xone response _az2 70 W
e AN 100,0 B

(Table 10%) showed the responses mudo by the academics

in which 35.1%(60 of 471) of them indicated this source
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_ . .
a8 very important, 28.1%(438 of 171) important, 13.5%

(23 of 171) us moderately important, 111519 of 171)

CTelt 1t wus most important .md 3e5.(€ of 174) wsuid 1t is

noi importunte Finally, 8.8x(15 of 171) suve uo

I'eH JONGE : , 5

~Fhe stutistica of variable B(table 10B) also indicated
thut Geli%i(14 of 171) of the respondents considered -f

colleagues in other instiutions not importunt. 28.44% ﬂ
(4 of 171) and 2841%(48 of 171) expressed that the channei
is modersately important and important respectively. This:
was followed by 2L.6%(LU2 of 174} and 5.3%(10 of 171) of i
them who Iindicated very important and most important.

70 o the scholars did not respond ‘o the guestion.

Baged on the responses given in both tables (il.e.
A & B), the social selence acudemics in A.B.U. got to
know of the current research within themselves in the ﬁ:'
sume Institution more thun the academic interuction made -
outside the Institution. wor exemple, 35.1% and 28.41% of?
Tlat s ﬁndeu tuble A considereda il very important ard g

i
1

important ruupectively 1u galnin, inlormation through
collauges in aAel«Ue The proporiion or such academics in
table B wus comparatively low at 24.6. and 28.4.. of then
indicated very important and importunt in Lhat order.
The disparity in the level of importance attuched to the
gource ¢ould be discerned as 11?1% of the respondents
indicated most important in ‘able A wlile in table B, it ;
was Helfh. AS a matter of fact it would be natural for thé

acacemics In the same Institution to interact more with one

P
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another than 1t would be the case with other '
institutions, due to reasnns of nearness angd acqualnt- ha
ANCaSa

Je 10C.(Table 10C): Conferences/leminars/NMeetings/-
Jorkshops. _
' Respondentys Relative Cum. ¥
Catagory lubel Jeirht Absol.Freg. Freg.,. freq.%
Not important 1 L . 2.3 2.3
Moderutely inmp. 2 1" . o 8.8
Important 3 63 39.8 48.5
Very important n L7 27 +5 76.0 i
Most important 5 30 1745 9346 .F
Hone responss 11 Coly 100.0
Tot 1 _ y! 21 ) 100 09_’ o
3
Qs 40D. {Table 10D): Research register (e.g. files ;
kept in the Department of the ,
L university. L

sespondents Relative  Qum. !
Catzgory label Neight Abs0l."reg. Freg.:. Freg.s '
Mot important 1 56 | 3247 3207 j_
Modzrately impe. 2 L2 20445 C57.3
Important 3 29 1243 69.6 .}
Very important N 27 ' 15.8 85444 F
Most important 5 13 7e5 93.0
Yone response 12 " 7.0 100.0

{ 174 100.0 .

T
3

1

vabiéble C(tadble 1CC)Jindicated that 39.83(68 of 171),
of Lhé-respcndents expressed that thils communication |
channel 1. important, 27.5%(L47 of 174) very important an:'l:‘T
17.0%430 of 174) is most important. .Jhile G.45%(14 of 171 )
of them had no response, 6.&% indicated woderately importﬁnt

ard 2e3% (4 of 171) felt it is not Important.

. A
(Variable D) table 10D expressed lhat 32.7%(56 of 171)

reltl Liut ressarch register is not important aid 24.5%
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(42 of 171) expressed it is moderutely imgortunt., <This :

was ollowed by 15.3.{27 o 1721 ) who 4.id 11, 1s very g

important und 12.3%(29 of 171 ) indicatsd importante ﬂ

7+5,0 of the academics felt it is most important and 7.0%

Lave no Irespoises . |

As the statistics indicated, the social science
acadanmics in A.B.U. considered Conferencea/Seminara/Meetinéa/w
jorkshop more important than the research reglster in | I
veeping abreast wlith the current researcih Inh pro,ress. o
Zorider the case in table D where as large a percentage :E

48 J2,7% of the respondents did not see this medium a3

important in aiding to keep up with current research. The

frequencies that followed in t:ble 10C furlher explained ,
T
now this medium 1s of great importumce to the scademicas,

For inatance, 30.85%, 27455 wvere indications of the level
of ilmport.nce att:ched to tiis midiume. They are proportions

thial represent the number of pecpondents wno imdleated |
“important™ and “very important" in Lie use of this ﬂ
varlables ' ??

s 10E {Table 10E): Requestirg librariuns for assiatan@e.

Respondcents Relative Gum.

Catepory label Nelght _ Absol.Freg. Freges. Fregqed
Nol importint 1 19 1141 111
Moderately impe 2 64 LOWl 515
Important 3 L5 2603 7748
very Important L 21 1242 301
Most importint 5 5 2.9 930
Tona response | 12 7.C 100.C
Tot:d v 171 100.0

' 3 3
The frequency dlstribution i3 zuch that the respondents
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who indicated. that requesting for assistance is not
imoortant iz 14.4% (1 of 171 ). Those who showed modebatel}
important amounted to L4O.LS(69 of 171 ) nd "BE.3H(LS of 171)
indicated important., As 12,3°(24 Sf 171) felt requesting
librarians is very import:nt, 2.95(5 of 171 ) was fop most:

important and 7.0%(12 of 171 ) had no responsc.

As lhe fPéquency distrivution showed, reguesting
Hivrarians for avsistance by tle scholars in iLhe socizl
sclerces is not considered vital for keeping track of
current reseurch in progress. Ffor instance, those who i~
diz not consider it am important constltuted 11.,1% and f;
those_that Just saw it a little important is LO.L%s When
theaeipércentages are totalled, over half(541.8<) of the
respondents do not attach any appreclable importance to
regquesting librarians for assistance. However, the 38.&%
of them who indicated either important or very important
wag an indication that librariane pluy a relatively
important role in ussisting the socinl science academics.,

in theilr search for litcrature. ;;;
e 10a (T’.'ible 1OF): Citation inde:x.

i _ Respondents Relative Cums
Ca tegpory lubel Welipht Absol. Freqg. reg.s Frgg.%u

Not importi .nt 1 49 28.7 287 i;
Moderately imps 2 Ly 2547 Shely i
Lportant 3 28 16ul 708
Very importunt L 21 . 1243 83.0 -
Most imporvtant 5 5 2.9 B6,0
None rssponse 2l _12;9 100aC
Total | A7 L A0C.C

The statistics indicated that 28,7%(L9 of 171 ) of the’

A

1,
H
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cuspondents felf thut cltation index is not important,
27+ 7%(LlL of 171 ) expressed moderately important and 1€.4%
(28 or 171) said it is important. The importance attached

to this medium by the respondente as showed above progress-

ively decreased as 12.3% and 2.9% respectively felt that

it is vary important and most important. 44.05%(24 of 171 ) .
sgde no comment on the importance of cltation in keeping

;rack of current research in prosress. . 3

Juvioualy this channel of comrunlication cannot be

salc te be poprular amongst the social sclence academics

in A,.B,U. because 54.4% of them considered its import:nce n
oinimax. 311 other responses totalled, (31.6%) gave the “
impreasion that respondents hurdly considered this medium5£
a8 important. This Cindlng tended to strengthen the i

garlier reuult over the low use of agbstracts and indexes
: {
'

by the social science academics.
<o 114« (Tuble 11A): The frequency of use of specialised

‘ gervices of a librarian in obtaining infornation

| : crucial to main or marginal areas oif research. .

_ Respondents Relative Cum. o
Category label Weight Absol.Frege Irege 7. Freqg.un :

Never 1 8 ' he7 LeT7 g
Rarely | 2 35 20,5 2541 o
Soncetimes 3 68 39.8 59 .
Freguency L 37 2145 86.5 f}\
Most frequent 5 11 N 93.C 3
Noung response S V- 7.0 100.0 P
Total A 100.0

H

AS the frequency distribution indicated, 39.85(68 of
471) of the respondents sometimes used the speclalised

services of the 1ibr.ri.u in obtaining information. This
¥
was followed by 21.54(37 of 171) of them who showed E

f
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frequently, 20.5% (35 of 471) rarely and 6.4%(11 of 171) |

she {1rdizcted most freguent. Those who never aused this |

= '

speqialised'aervices conatitut ad L.7% ind 7.0% had no

PEBPONSCa

A8 the table indiecated, 22.2% ' the scholars never
op nJPdly gver ugsed the speciilsied services of a Librariaﬁ
srucdal to main\or garginal areas or research. Thiz had
Left one witu 51 .3% of Lhem who fult that such services ﬁ
were sometimes or frequently used. The overall assessmenm 
of tuisg, still gave the impression that the social scisnce;
schqlars to do not exploit the spacinl ised vervices of .
Librarians for resesarch as one would have expscted. If
the 'academics had recognised that Librari=zns could be of
creat assistance in reachine sources of 1nformation as an |
intermediary, then the problems sometimes associated withEj

aceess Lo informabtion would have buen reduced.

Jelta  24C00RY IN UNDRRTAITING (5 19iCH.

as 12.(variubles a-L): Hactors considered to be ihe
important influence upon the selesction »f the
rzszarch tople or probls.

w123 (Table 424): Research/ihesis supeevisor.

Respondents Relative uum.

Gateaory label Wel -ht Abusol.freg. Frag.i PG Q e

Fot impertunt 1 1 1263 12.3
Voderately importunt 2 32 ' 187 M.0
Important 3 56 3247 6347
Ver, iuper tunt 4 29 17.0 30.7 .
Kout 1lmportant 5 19 111 Ned !
None response 14 8.2 100.,0 ';

171 100.0 q_
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Je12Ce (Table 12C): A Lecturer not directly involved _
I " in the Research Supervision .
Respondents Refgtiva WU,

Category label ¥elght Absol.Preg. Freg.t  Freg.%
No{ important 1 27 15.8 158
Moderately important 2 Ly 251 L0.9 ;f
Important , 3 Th . L3.3 8.2
Very important L 7 Lot 88.3
Vost 1lmportant 5 L | 243 306 f
None response | 46 _ 9.4 100.0

| A 10040 | e

In table 4, 12.3%(21 of 171) of the respondents
consliered research/thesls supervision not important anﬁ.?
18.7%(32 of 171) moderately important. Table C, 15.8%
(27 of 171) of them felt that a lecturer not directly
involved in the research supervision 1s not important
while 25.15%(L43 of 171) of them exprsused moderately important.
U3503%(74 of 174) in table G indicated important ard Yeibh

(7 of 171 ) wuid very important. On the other hand, tablé

A showed that 32.7%(56 of 174) of the scholars indicated
important and 17.0%(29 of 171 ) very important. Finally;i
14e4% of (49 of 174) amd 8.2%(1u of 171) of responses
under table A gave most important and none response :
respectively. Table C's frequency was 2.3%{4 of 171) E
and 9.4%(16 of 1?1) each repregenting most important nndf

r

none resronse in that ordere. :

Considering the two tables(A & C), table A(research/-

thesia supervisor) constituted the most important g
!

influence upon the selection of the research topic or . ‘
problem undertaken by an academic social science scholar.

© For example, while 15.8% of the respondents in table C f



115

dic not see this informal network a3 important only
12.5~ of them in table A d4id so. And 3bco§§ly, the
influence of research/thesis supervisor 1s more pre-
dominant especially 48 11 1% of the scholars in table A
felt this medium is most important whereas in table C

i . 138 &4.1 e

w+12B (Table 12B); Books.
tespondents Relative OCum.

Category label Neight Absol.Frege Preg.¥% Freg..
Not 1imoportant 1 5 2.9 2e9
Moderately important 2 15 8.8 1447
Important 3 L4 257 37«4
Very important L 66 38.6 7640
Mot important 5 25 145 90.6
Noi ’ . .
None response T%?_ : g,% 10040

S ——

,«12D (Table 12D): . Journals/Periodical/Serials in
core fields.

Responients Relat}ve Cunie

Calegory label Weight Absbl.reg. Freg.) Preqe;
Not importint 1 3 L4e7 Le7
Mo ¢r.tely important 2 9 53 9.9
Importunt 3 33 19.3 29.2
Very important L G8 39.8 6890
Most important 5 u7 2745 9645
None response -5 395 100.0
Total 30 100.0

Table 12B statistics showed that 2.9%(5 of 171) of
the scholars considered books not important in the
ir 'luencs of selection of research topic or problem and
8.3%(15 of 171) of them expressed moderately important.
Bt table 12D indicated that L.75(8 of 174) of the
scadenic: did see Journal/periodical/serials in core

field as important. This was followed by 5.35% of them
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who ffolt that thls medium-is moderately important.

25,74 nd 38.6% of the respondents in table“B felt this
medium is important nd very importaint reaspectively.
Pable ﬁ on the other hand hid its respondents{i9.3% and
39.850) expreésing import nt nd very importunt in that
order in the use of Journals/Periodiculs/serinls in coref;
rields. Jhile\27.5%(u7 of 171) of the respondents in ”f
table D further felt this mediwa is most lmportant, 5.5%‘:|
of them wade no response. If Lhis were matched against

tavle B, 14¢5%(25 of 171) suld, books is the most important

while 9.45%(16 of 171) did not make a response.

Looking at the two tubles 1{ would be difficult to
suy which one is =ore important than the other in influzn-
¢l ‘he cholce of research topic. lowever, Lhe scholaré
tended to rely more on the use of journals/periocdical/-
gerials in core fields (table D) morc than the books, :
because 27.5% of them felt this nedium 1s mout 1mportwnt;
2o against 14,55 in table B. Differcnces also existed

betweon the two in termz of those respondents who exproessed

very important (39.8%) in tible D and 38.6% in tible B.

o421 (Table 12K): Chance contact aith a1 scholar
in own disecipline. ’

Respondents Relative Cum.

1.

‘Cutsgory labal Neight  Absol.Freq. Fregei freg.i
Yot important 1 28 16e4 1644
loderately important 2 ; el . 37«4 B3.8
Tuportant ' 3 45 263 8041
very important L 19 11 o1 1 o2
Most important 5 1 5 . 2.9 942
None Response _ 10 5.8 1000

Total : 171 100.0 ¥

: —— t
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1»12L  (Table 12L): Share the same belief in
, conceptual framework and inlervretations of

research problems in the discipline with the
scholar. _ _ i

Respondents Relalive Cuma

Category label Welght Absol. req. Freqge. Prege%

Mot important 1 26 1542 15e2 g
Mod~rately important 2 38 22,2 374
Important 3 LS 28.7 66 el é
Yary importint L 29 17.0 83.0 ﬁ
Mout important 5 15 94y 9.
Yons r:sponse _;lj [.6 100.0 !

171 100.0

- = W -

Following the atatistica in tble 12k, 16.40(26 of
171 ) ol the scholars expressed that chunce contuct with
a scholaf in ovn dlsclipline is not importunte Just as
37.u456(64 of 171) of them felt that it is moderately
Important. 26.35%(45 of 171) expressed importants. Take
121 indicuted that 15.2%(26 of 171 ) of Lhe respondents
falt that sharing the same bellel in conceptual framework:
and lnterpretations of ressarch problems in the disciplinﬁ
with &he scholar is not important. And while 28.7%(49 ofi
171 ) of the scholars indicated important, 22.2,(38 of 1?1)
of such.said thlis iInformal gystem was considerad modepatéiy
importants 47.05:(29 of 171) ol these respondent furtler:
indicated that 1t is very importwnt, 9.4(16 of 171) most
impopi:nt mné Fe€5{13 of 171) had no response. And ¥
£11a1ly, while table X, showved that 11.1%{19 of 171) of l
the respondents indicated very important, 2,.9% of them
gsve most important and 5.84(410 of 4171) did not give .f:

i, I'@3D0lise.

Based on the statistlcs of the two tables, sharing
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the sanme beliéf in c&hcép£ual fnumework and inter- |
iretations of research problems in the discipline wiLh
the scholur exerted more inflvence than the cliance contbaict
wiin a scholar in own discipline. For instance, while |
| Selgye and 17.0% of the scholars in table L indicated mout

impcrtant and very important resDectivelylthose of table_j
Krcoﬁstituted 2¢9% and 11 1% on the sane cateunry label. J
In fact while 16445 of the respondents in table K did notf
see ;he medium as important, 15+2¢ of those in table L |
aﬁid it was not important. However, the relative ;
im.ortance of each variable eannot be lgnored since their:
lev:l of influence did rnot differ wildely.

T oW

Respondents Relative Cum,

Caterory label~ WVeight Absol.freq. Freqg.: Freqg.% :i
Not import:nt 1 €0 35.4 351 ‘f
Moderately imp. 2 50 29,2 54e3 .,
Impor tant - 3 22 12,9 77.2
Very iaportant g 21 12.3 89.5
Most importunt 5 1 o6 S0.1

None response 17 2+3  100.0
Total | AN 100.C d

Q.12J. (Table 12J): Personsl acguaintances orlginating
From conferences/meetings/seninars.

|
i
o

Respondents Relative Cum. i

Category label Weight  Absol.Frag. Freg.: Fregeis o
Nov important 1 13 ToE 7sC :
foderately impo 2 28 16.4 240 @
Imvortant 3 YA .5 6545 5
Very important L 35 F 2045 86.0 ;
0t impor tant 5 15 8.8 947
None response _ 3 2+5  100.C r

171 100.C _;

Bised on the available responses of the two tables

m— e e aaem



119 . . o

T A K )
{1 & J), perégnal ac@uaintances originating from
meeting/conferences/seminars has more impogtant ;
influence on tee social ascience scholur than the absfracﬁé.
ﬁor éxgmple, 7e65%{13 of 171) of the respondents in table_?
J did not see the importunce of peraonal acquuintances
from meetings/conferences/seminars. But ﬁs high a ;
proportion us 351%{(60 of 171) in I considered abstracts
as »ot important. Jhile 16.45(28 of 174) of those in :T
table 127 felt this medium is moderataly important, 29.2§i
(5. of 171 ) of the respondents in table 121 considered if
moderately important. Further, responsss in table X jé
i1ndicuted 12.3%(21 of 471) and J&(1 of 171) for very é?
important and most important respectively, but resvonse
percentages in table J were higher to the range of 20.5%'i
(35 »f 171) 2pd 8.8(45 of 174). The scholars in table J
who felt that this channel of communication was importanﬁ
constituted 41.59(71 of 4171 ) as aguinst 12,9:.(22 ofl171)
ef those in tible I who considered abstracts as important.
Th- import.nce attached to the use of personal acquaint—’

ances orizinating from meetings/conferences/seminars by

the seholars are more than that of the absliracts.

<e12E (Table 12E): Citation index.

Reapondents Relative QCume o
Category label Wwelsht Absol.Freg. Frag... fregen '

Not fmportunt 1 e « 275 2745

Ecderately imp. 2 -1 23.9 & Wy .
Izportant 3 Y 1841 795
Very important 4 13 ' r&x: 87 o1 ?
Moot important 5 ., 5 249 901 H
None response Az 9.9 1000 3

1M 1C0.0
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1+12F (Table 412F): Journals/Periodical/Serials .
in peripheral fields. : _ : !
Respondents Relative GCum.

Catsgory label Weight Abs0l.Freg. Preg.i  PFreg.%
Not important _ 1. 16, . gl el |
Moderately imp. 2 25 . 1h6 24,0
Important ) 3 . Bhe o 304 Shely -
Very 1mportant 4 ' 59 T 88.9
Mosct important | "_5 8 Le7 93.6':
None response - - A1 6.4 100.0 -
- a7 10020 |

AB stited earlier, these two variables wsere compared;j
to determine the level of importince sach has in influending
the sociul science scholar in selecting research topic or:
problem undertaken. As the stutistics nave shown in theﬁé
tyve tables (E & ), Journuls/Periodiculs/serials in I
Peripheral fields has more influence on Lie respondents
than the citation index. This meanes that citation index
(table ) is less important than journals/periodical/-
Serials in par}pheral area. Responses 1in table 12E f%
indicated that the academics who expressed not important
amounted to 27.5% (47 of 171) and 33.9%(58 of 174) for
moderately important. In terms of table 12F, 9.45(16 of
171) expressed not important amd 14.65(25 of 171) of them
inticated moderately important. Yhile 18¢15(31 of 171) and
75543 of 174) of the respondents in table T felt that
citation index is importwnt qnd vary important paspoctively,
$zble P indicated that 30.4%(52 of 171) nd 34.5%(59 of 471)
are for important and very 1lmportuint in that order. Table
% further spowed that 2.9%(5 ol 471) and 9.9%(17 of 171).

of* the respondents expfessed nost imgortant and none

i
]
X
I

b



see . | :
responae in tﬁut ordef. L4«7%(8 of 171) and G4 S
(11 of 171) are Por most important and noneg,response
resyectively. One reason that may have contributed to v
the low use of cltation index may be due to luck of aware-~
nheuss on the p&ft qf the scholars that this medium aids f
raescarchs The 3o0cial sclience acadenlcs pfobably need more
interaction with the librarisns to be more aware of the
gnurceys available in the Lihrary. |

2s 126 (Variable 412G.): Accdemic collaboration
S ' (c.ge Co-authorship)

Respondents Relative Oum.

Calapgory label Nelght Abs0l.Preg. Freg.s: Frec.ﬁ"
¥or importunt 1 51 29.8 29.8
¥oisrately imp. 2 37 216 54 .4
Important 3 L3 2542 76.6
Yoy dmportunt L 22 - 1249 895
Mot important 5 5 3.5 93,0
Nore response Al _ {0 10G.0
el 100.0 : :

Qe12H(Pable 12H): Memberchip in professional

L - assoclation :
a Respondents Relative Cum.

Cunwgory label Weight Abocl.Freage. Frege.,. I J- IO

Not important 1 &1 . 357 35.7 |
Moderately impe 2 48 2344 £33
Important 3 27 15.8 79.6
Very importunt & 18 1045 90 ¢4
¥ost important 5 | 4 243 92.4 .
None response 13 7.6 1000 |
To(al A 10040

Lookinz at Lthe freguency distribution ot these two
tsbles (3 & M), the respondents conaidered academic S'

|
¢ollaboration {e.g, co-authorship) more importint in N

o
R A [

- _ '
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'
infiuencin: the selection reseqrch topic or problem
th.n the f.ctor of membership in professional association.
For example, the percentaye »f the gscholars who did not
scc membership in professionnl associition 18 important
in t.ble H iz hizher by 35.75(61 of 174) than those in
table G whose percentage is 29.8{(51 of 171 ). .hile
25.25(43 of 171) of the respondents in table G felt that I
ac .demic collaboration (ee.g. co-authorship) is important
to Lheum, in table H 15.8%(27 of 171) saw membership in
professional association as important. The donineering
i1 ortance of academic collaboration (e.gs co-authorship)
over the use of the membership in professional association
1s  u$ther explicit as 12.9/(22 of 171) of scholars in
turle G indicated very important as against 10.5%(18 of 174
in table He. AS less number of the respondents(2.3%) in
table ¥ expressed most important, (3.5%) in table G felt
it is most important. 21.65(37 of 171) of the academic
in table G.1s for moderately important. Jhile 28.1% in
table ¥ indicsted moderately important. However, both
varinhles hive an appreciible influence on the scholars
i1 the social ucience in Ahmadu Belle University in the

choice of topics for reseirch .nd problemse.

jc -’ PHOBL ‘.M.:i OF K.EEPING .‘EREJL-'}TI
Qe 13A (Table 13A): The problems associated with

a researcher's atteupt to <eep up with current

studies.

Rank order 5 - 1, 5 being the highest values.
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Table 13(A): -

Variables Absolute Relative Cuin.

Frequencys. Frequencyi% Freguesncy.%

1« None availability
of preprints 5CC 27.5 275

2. Presence of gaps in the
available indexing and
abstricting journal in
the subject areae. 379 20.8 48.3%

3. Not snough time is
devoted to track down
regearch reports by
t“» researcher 305 16.8 55 o1

L. Lack of current aware-
ness services (e.g.
current conteni, acces-
sion list etc.) 377 20.7 J5e8

5. The availible liter.-
ture too massive to
sc through 259 14.2 100.0
Totul 1820 1LUaU

As earlicer stated, Lhe sociil sclence academics were

2 to indicate within the five variables given ard
rank order 5-1. Tne variables that represents the most
dirficult problem facing the researcher in keeping up
with currcent studies is issigned (five)5 and the leust

peing(one) 1.

4i the frequency distribution in table 13A indicated,
non-availability of preprints was considered is one wihich
presented the most difficult problem that hindered the
socilal science researcher from keeping up with current
studizs. This 1s true bec .use the respon:e nercentige
sxpressed by the scholurs constituted 27,5, (500 of 1820)
tnis bein: the highesat value of 2111, This w13 followed

20e8,.(579 of 1820) in which Lhe respondents felt thut
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— 3 amn

o : o . . - y
presence of gaps in the available indexing und abstracting
Jourral in the subjJect area constituted the second most 3
dirficult obstucle 1o research. The lack of current

awareness services {e.g. current content, accession list

—vm— - = e

ete; was cated 2067%(377 of 1820) in which this particulaﬁ
variable #as seen as a problem to current studies. The
imyuct of the presence of gaps 1n the available indexing:§
Cand abstracting Journal in the subject arsua on the scholafs
iz virtually the same as that c;eated by ‘he luck f y
current, avareness service. This is conrirmed by the ;?
numerical value »f the former(20.8i) and the 1after(20.7%b
respectively 45 shown by the tables The fact that these;ﬁ
vuariables gave almost the same degree of probloems to tne.:
social sciemnce scholars did not comg as a surprise Bince}
the two are functionally related. The table further
showed, 16.8%(305 of 4820) indicated the level of responss
percentagre in which the weademics felt that not enough
time 1s devoted to track down research reports by them-
selves (Soclal sclence academics). The fact Lhat this
Vuvigble wug gcored relatively hivh by the acudemics was.

a serious indication that factors that constituta

ik
4
inforsation problem in the sociul sciences 1n a.Z.U. i

arg¢ in part, self-«perpetuated by the scholars themselvea,?
In other wordus, even if current reseurch uwwlerials wvere
availeble, incidence of information apathy or sheer
luzinesas and under-inveotm=nt I time in tne literature
seareh redner accesg to valuabnle information impossible-;
Finally ths soclal sclence scholars consgslderd the Isgue

‘he agvailanrle literature heing too massive to ;o thrnigh
|
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a. the least problem that constituted access to current |
studies. This conception was wiven practical expreasion:
as 1t was rated 14425259 of 1820) being the lowest
nuasrical value hence of the leust informalion problem

Lo scholarse.

Beyond the statistical traitment of ﬁhe responses
Liven by Lhe respondents, sonz scholirs perceived the
[roblems wusocdated with u researcher's (social scicnce
acdenics) attempt to keep uy vith current studies I
differently. Their comments .re reproduced here since
VoY nave rglevance on the problem ol information transiar
in Nigeria and the Third Jorld in zeneral. 'Mhe comments |
arc summarised as follow:=—

(1, "you have not addressed the main problem. The liack
of current journals is the main issue',

(2) "Non-availability of current Jonrnals constitute thé
‘main obstacle to thé researcher in tryin: tn keej uﬁ
with current studies".

(3) "It takes too long to wet published research finéd ings
‘n Niygeria. However, when they are finally out, they
ust hive been overtaken by avents (out or date)".

(4) "the resgarch has failed to ask specific guestions |
on ‘h2 usefulness of oral intervisw, personal
observation imd archival material which ire infact
the sources of information for wost researches in

Lhe social sciences',
Commenting on the possibility or bencr'iti:g from
Syccislised services of a Librarian in obtairing information

crucial to one's main or mary inal research 4rea, a sch.olar
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T
Said:= "only to trace missing journals which are never
reslly found. Some jaurnals stay in the bindery for :
Yeals on end". This implies that the miaal;g Jjournales
create alot of gaps in the exlsting materials. And
sevondly, Librarians try to explain away some nf these

lapses by saying that such journals are in the bindery.

b

2.6+ PROFUSSIONAL ACPIVITIES: - | 5?

Qe 14. (Table 14): Membership of professional Association.

Reapondents Relxative - Cum.
Gualz2rory dabel Absolute freq. Frequency < Freguencve.
Yes 128 749 The? :
Ko - e 23.3 98.2 1
None response — 1.8 10040 |

171 100.0 !

i
i
L
Y
i
»
i

Aé shown by the tible, a very large mumbsr of Lhe ?ﬁ
scholars belong Lo vne or another professional associatidh.
Based on the responses 4iven, T4.9%{128 of 171) of the f
ac. demniecs belong to a professional assoclation. But ;
23.3%(40 of 171) of them indicnted that they did not
belong while 1.+85%(3 of 171) guve no response. The fact
tht a4 si nificant majority »f tha schrolars Lelong to a E
rrofessional association, 1s an indication that its role 
probably bears some relevance to their academic pursuit.
Dut this is merely speculative since {question 16) that

follows may throug more lizht on thia.
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SR

-I.. .’. .- . : .
Qe 16 {Table 46): Relative importunce of meetings of
associations in gaining uselful information to a
recentlyconcluded research or reueag&h in proygress

Respondents Relative Cum.',
. Categgory label Yelpght Absol.?reqge PFreg.¥ Treg.’

Not applicable 0 L0 23.4 234 ‘
Not important 1 : 6 345 26.9 ?
Hoderately imp., 2 13 7:6 3445 !
Importunt 3 L5 2643 E0.& .f
Very iaportant L L3 25 o1 8549 g
Most dmportant 5 22 12.9 Sle8 :?
None response 2 _ 1.2 100.C
174 100.C -

The rreguency distribution ahows that 26.3v(45 of 1?{5
atd 2541%(43 of 174) of the respondents considered the
mestings of professional asasnciations imporiant und veryf
important respectively. This meant that 51.5% of the ;
sorial science scholara in A.R.U. exnressed that this .
informal system were either important or very important
in gaining useful information to their rccently concluded
or research in progress. They also felt that thia channél
12.95(22 of 171) 13 most important through which knowledée
was giinsi in the development »f research project. The |
importince of this source of infoermation, cannot be ‘
underestimated since it 13 the only 44 .45%(419 of 171) off
tae geholars who felt that it iz elther not ingori.nt or
moderately importants This finding actually conlirmed

Lnat the meetings of professional .ussoclations o the !
R
social science academicp helps in satisfying thelr X

information needs. Lbrarians should endeavour to promot
the futility of this channel by monitoring such meeting$

to aéquire papers that are usually presented In such



gatherings. . Buch papers ir acquired, could be an -

ﬁ;mportant 1nformation aource for the achqaﬁpa. S

Q. 17(a) Table 17(A)s Subscription to ﬁaprofessional ﬁ;

1.

o

- Journal. ° g1

Reapondents Relatlive Cume. X

Category label (Absolute Freq.) Frequency % Frequency%

Not applicable 2 ., 42 1.2

no 36 ;_::ﬂ“:._. 21.0 7 95.3 |
None response o8 be7 - 100.0 ;
Totad. .. Y471t 400s0_ ¢ o i
e

The question waa asked to see whether mrofessaional . i
JQhQPDund has influemnce on the information behaviour of

8 aociallscienna acadenic. -;=gs,,,.,_ ?".h
: L x,b,

AS the responses showed, 73.1%(125 of 171) of the ?f
gcholars were‘agreed that they subscribed to a profassiohal
journul. 3Since the overwhelming majority of the .I;'i
respondents admltted subscribing to a profasaional'Jourhél,
this would imply that the profession to which one belongs
has an influence on the individual in acguiring matariala
on peracnal basis. This tendency fer the building of -
personal collections was exemplified by the very large f
- proportion of the (73.1%) of scholsras that subscribe to:

a professional Journal. This statistiecal evidence doesi
not 1in any way auggest that one muat subscribe to a I
proreasional Journal before one c¢ould use it in order tﬂ
satlsfy one's information needs. Rather 1t reveals tha!
ievel of commitment of an individual scholar to his

profession and his information seeking behaviour.

SR et TR L T
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Cozments made by the respondents cerhaps justifiled
the reason why some of them do 1ot subseribe= to a pro-

fessional journale They comrmentad;-

the problem created by foreirn-c:chan-2 in "ireria hag
mide 1t difficult if not imposaihle to subseribe to
journalse This implies thit zoro seholars saw the nead
L2 subseribe to u professional Journil but for the l.ck
of foreliin cichange or deluys w-uxlly associ.t=d with

Pay 22108
']
«o17(2): Relative usefulness of grofessional Journ.l(s)
in obtaining iuformation for . recontly
concluded research or researc. in Jro_rssse

- Respondo-nts Relatlive Culie

Caiogory 1labol (Abgoluts wrege) Aregusnc

ot apylicable 36 2904

Nol useful C

Mo'=rately useful 3 10

Us.oal 23 19¢5

Vefy useful 56 Jeeof

Vot useful 33 175

Nong presponse A0 Ded

Total 171 1000

A3 staled before, this guestion sowht i~ “nox “‘he
azadenies, percentisn on how useful o mrofessional journai
is to them in 21ding research. The reoponses that followed
Iniicuted thit 32.79.(56 of 171), 'nd 123,(55 of 171) of |
Lic weaolurs saw professional journals as "vary usetul
4ie M"userul" respectively. -further, while 19.3.(33 of 171)
' the scudomics felt this medium 13 "most ucerul", 5.5 .
(o o i 171) considered profzusionusl journ.ls as

migrataly aeetul". gluce Ld,. ) Lhe acazdenics considered
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Lhiiu channel of compunication very uceful i oot uaarul;
Liie Library aystem must zpeourage ibs acguisition and .
Danding it uvallable for uses This fiadin; also confirm:

! aguervion that profecsional journals play o very useful
role in satisfyins the inthrmation nesds [ 2 soeial
s¢imeas sehnlure Tt furtier uspovides an iniication that
in times »f acarcity of foreign-=xchange a3 it is teing
exveriencad inxﬁigeria, loe2lly published professional
Journals became veritable alternative to foreign Jjournals

in the information tranafer process.

30 To IRIARVITYS

18 1 supplement to the gquestionnalre, lhe
investiy.lor conducted some inteorvicows witn the icnrdemics
tu vblain some idess on the issues wileh they (aciacmics)
cunsicercyd problomatic ia keeping up aith currvent siudicde

Lrne following questiioneg vere sukedg-

wiostion . Based on your uw periences, soate the problem
associated with = cesearcher's atteupt to |
Xeep up with cursrent studies.

~uzation 2 7Give some cuzgeshions for impeoving the

information services in A.3.7. and Miceria

in wenerale. :

dhile it 1. not necessary Lo reproduce in detail all
L. comnents generated, the thesis however attemptc here
t summarise the essentiils o the interview. At the |
fyrefront oFf shat they (scholars) considered to he a ‘
Linderance to gaining current indrmation on the l:test

seqreh findinrg, i3 the lsck »f eurrent ournals.
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According to them the individual scholar could hardly |
procure current journals due to high cost wndéd Lhe problem
of foreisrn-exchange. Thev guid libruries are looked

upon -3 the lagst resort but unfortun.tely, the A.3.U.
library complex 1itgelf had proved irously inidequate in
acquiring «nd making availadle current jrurnilse They
limznted that 1 good deal of thcir time w.s liuiys aacted!
dusrin, Lle eourse >f thelr lilersture search .nd yet in .
the end one would go away without getting lhe uterial(s)
one was looking fore They further pointed out thut &incei
t:i. liur.ry services could not meet their ini'ormation
denand, there wuas Lhe tendency oa their part not to rely

on Lhe library for their research.

A scholar in history indicated that librariunc do .
nol live up Lo the expectaltlion o' the researchers. e
explained further that the librury was not only lacking in
current matefials but also retrospective docun nts. e
mentioned specifically documents orisinating from
"commi.sions of enguiry” and "tribunals” set up by the
gov::rnuants 2 this eountry sinecs the eoaloni:l ind@ Independ=-
ent periods in Niseria are seldom availible in the library.
sesreh "clliow reacted sharjply saying: Libraries in
A« U, do n0OY seem to be lnvolved yith some opecialised
nee . 3 of thzir users. For instumce, the study on "women"
is seglectoed in terms of Lhe supply of' books on the uubj;dt
&Voo thougn there 1ls a huge body of books published on
the subject. Soime also felt thxit librarians irave not

veen garticularly useful to them (academies) in the



entire provlen of access to information and literature
search. They urged the Librarizns fa' more co-operation i
and assistunce. 3ome have even loot confi&enu¢ in the
1iurariana tihemselves hence Lhey (acadenics) tended to

Ly, 438 the ftbrmer dardng 2 literature searciis

sbme seholars made s;tgeations o1 how Lo improve
the existing system of information transfer amonygst
scolars in A.BeUe and Nigeria in zenerale. They said it
was high time the goelal sciences gcholars 1in Nigeria
dccmphasiged on the use of Torelgn journals in order to
de ray the high cost of mterials peing imported. They
farther pointed out, the 1iprarians nd the scademics in
A.3.U. should act in concert to track down locilly
organised semimar, conference ind workshop pupers and
make them available for research. They vent on, the
existing Lii_h cost of published materisls would continie
to mace ucguisitions of current miterials very costly

Fopr our syetclle
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CHAPTER ROUR

LeC SUFMARY 07 3TUDY: FINDINGS, CONCLISION. D
RECOLIEID ATTONS

4e1  INTRODUC 'ION

This capter summarises the findings of the study,
drawss up the conclusions aind further provides recommen-

dations.

Antecedent.to this century, the sources through
which information could be received and transmitted was
comparatively 1imited in number. The channels that
precominated in use were oral, radio and a very few
sariety of published channels of communication. In this
century, there has been tremendous advancement in media
technology Tue to scientir'ie nd techrological progress,
This ranges from the very miny variety of published
chi:mnels of commuriication to the computer. The accecs to
ind the choice of channel Lo use in order to satisfy one'a
information needs 1s indeed very difficult., Tnis gquestion
of iccesibility to published wrorks is further compounded
by Lne provlem of choice. In Migeriz, the relative
s¢ reivy of locally published wateri:ls hus probably
indered the swoothh flow Lf infurmation (idcus) in
ac.demic cuvironmente Yet the dewands belirny made agon
biie universicties and researcn centres to carry out
re.zarch into variouas aapecés of our pnational 1ife in-

evitably _resaes for unimpeded transfer of Information.

Unfortunately, a dependent nation like Nigeria nas

h: t . pely on the indusiriilised nations of the .est
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Lou ,u:liuhcu.works. The fuplication for this is the
unprecedented rise in cost of publications<in Nigeria.
The phenomenzl rise in the cost of production and

pus huses >0 published materiils in Vigeria mnakes
acy:-isitions of seholarly works very sxpensive ror

Mi, crian academies.s In addition to the high rste at
wihiitch published channels »f communicufion are being sold
coupled with the problem of «willable foreiyn-exchan-e,
on: «ruld octrongly argue for Lhe nse »f informal sourcec
AT informition as 2 comrlenents As 31 reiction to the
sitnition 42s5cribed above Bozlmo(1933)1 gquotcd the

comzitiee of university librarian thus:

"Cuv undvercity libraries are gradually becoming out of
date madinly on account of our inability to purch.ise
recent publicutions. Overseas booksellers, unlike
yuocdashorce uare by the nature of thelr trade unable to
operate in their transactions with us under e preashiy-.

mz:.L importation decree 1978",

Th: statled reasons above amony other thi.gs are the
1s.10es8 thot led to this investizatione The research is
therer'sre vremi3ed on the nged to find out the sources
of information being predominuntly used by the social '
science scholars in A.B.U. and how thay obtain their
informtion Tor teaching and research in the prevailing
circumitinces. If the preferred sources of information
in 13e by tha academics are noun, efforts can be made to
goresntrate on their acguisition in order to facilitate

t: -hin: ;4 ~esearche



O .

135

-~ _

Arising' from tha stated views abo‘g; the étudy as
carlier indicated, sought to amtwﬂuowim
questions;:-
1« What are the major sources of formal and informal

information for the social science academics in A.B.U.?
2. How does the socilal science academic in A.B.U. go

about obtaining information through the formal and

inf'ormal sourcess

1., order to find anawers to these questions, a ressarch
hypothesis that is to be tested is stated thus: The
social science academic in Ahmadu Bello University depends
more on informal channels (i.e. unpublished, e.g. oral,
meetings, seminars, invisidle college, preprints, research
reports) of information than the formal for obtaining

data that is of value to his teaching and researche The ’

primary aim of the study is:

1« To determine the extent to which formal and informal
channels of communication aid teaching and research
efforts of the social sciemce scholar.

2s To determine the extent to which social science
acadenics depend on the formal and informal sources

of information far teaching and researcho

In order to test the hypothesis of this investigation,
and provide answers to the research guestions raised, I
guestionnagires and 1n$erviaw_tachniquas wWere used. The
guestionnaires were administered to a total number of 235
academics in the faculties of Arts and Social sciences

(P453) @ducation, Administration, Law, Centres for Social
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and Economic Research (C=37R) and the Centre for lNiierisn
and Cultural Studies (°N2S). In the end, one hundred and
seventy one(171) nut of the two hundred nd thirty-Tive
(235) queationnaires vere responded to in? return~d for
analysis(72.76%)e Finally n otructured interview was
eonducted with some wecademics randemly to farther doepen
the underastinding on the stite of Infoarmalion in A.N.U.

agd it relates to nocial zciences.
Ll..Z FIND IH‘-}JE

Based on the data analysed in chapter three of Lhis
study, the followlng are tha findlingu:

1« A8 revealed by Ahis study, the formal sources of

3 .
information are mofe important channels of comminicition

to the soclul scicnce ucademics in ahmidu Bello
Unilversity than the inormal sources of infermal.lone

The total azgregzate frequency counts ns ra! he )

academicz in terms »f importance attached to Lthe form

sources of information (i.e. books, Journals,
government documents and Newspapers) is 3462. DNut
the ncores attracted by the informil sources (1.e.
conferences/seminars/mectinss/workshop, informal
academic interaction with collevvuen, preprints,
radio 'nd television) from ‘he rweadamics Lot11lad
2209+ This meana th:t the 3nci:l seclence acidenmics
in A. B. U. depend morc on the formal sources of
information than inforw:l so recea of informition for
obtainir daqata th:L 18 ol value to Lheldr tenching andd

rasearchs This result does not differ from that of



Aboyade (1980)2 and Meadows(19?h)3. They fevealed in
bheir investigations that literuture means or archival
(i.2. sormal sources of information) are more important

to the academics as a means of oblaining information for
teachiing and resgearch thun the personal meuns or 1nfu?mal%

sources of information. As a result of this empirical

aviience, the hypothesis which states that: Acadenic
gocial sclentlist in A.B.U. depends more on the infHrmal
gonrces of information than the formal sources of infor-

mation Tor o2btalning data of value to hils teaching amd
[

research 1s thua rejected. O©On the aggregate, one would
have expected the scholars to have largely adjusted to |
the publi- itions crisis in Niveria by subgtituting informal

sodrces of informiation for Mormil comuwunicitions | o

3ut difference in usage arides probably due to the
reiative level of development in Nigeria. And seccondly .j

gocial sciemee academles are more amenable to cite -

iurﬁumafidn obtained through literature means whic% they:P
huve used for teuching and research than information |
acquired through the informal sources. For axample, the;:
pressure of “publish or perish" phencmenon in a univcrsitﬁ
gy bem widich serves us g bhusis rfor promotlion or non=
prouotion ol an acagdemic dangerosusly introduces an elemen?
of materialictic conception of acholership. Cherna{19?0)p
co.umented that: ‘Ymany of tlie prewstigious social scientista
opzrate in a system whose reward structure 1s oblivious

to fa-ag! bal that which favours listing of publicationsl

and eitztions by other scholari?, Jince the academic
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worth of a teacher is determined by the nuwcber "
public . tions :nd citations produced, formal sources of
in’-rm tion are bound to be more popular in use thun the
informzl cources of information. However, it must be
notzd that trh2 relative significance of informal sources
2f' ‘'nform:.tidn to the social 3cience academics in A.BJU.
is ippreciibly high. The relative advantage published
chu.uels of comnmunications uauve sver the informal chann-ls
is lament.d upon by Jolek -ni Griffith(1974)° when tiey
Said:

Lven though previous investigations in information

n.eds have demonstrubly shown a strong reliance on

informal communication, it is tne formal channel

that has received policy makers' support. They

suggested that rather than making policies on informal

communications and of formal as mutually exclusive both

mu3t be eonsidered as integrated olements of the same

Gy, 3teme
2¢ dithin the group of the published channels of
cotvmunication (iece formal sources of information), tooks
arz the most important medium of information td3 the social
scicnce acholars in A.B.U'. in obtalning data o1 valuc for |
teccning ard researche Thi3 result is in l1ine with that
of Garvey(1979)° uhich maintalns that books are more
important tu the soeial sciencs: tcademlics than Jjourn.ls
(8ee table 7(d)e Journals constitute the second most

import.unt cource Lo the sociil science scholzar in Ahmudu

Bello University. (see tibls 7(c).

3. Ancther interesting ispect »f this otudy is the
ig ree of 1lumportance attached to journals in peripheral

f1:14s to U:e scholara' main area of reseurche The result
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shoused th:t sdch jJournals arc very important. A
cowparison in terms of iwmport:rce betwsen Journals in

cor . aread «nd that of marginal ireus in silisfying the
inioraatiosn nceds Of the acudewmic shows a 1ittle ailfler-
encze while journals in core fields was scored LY 69e9;
of Lhe seci.olurs a3 ei ther very import nt & wost importunt
tiiit of journals in peripneral filelds wus 54.9;. (see tablé
7(€¢)s Thiz finding confirms the position that relevant ‘
literature in Lthe soclal sciences are scattered over a
wide range of areas due Lo its multidisciplinary charact--
erijtica?. This means that if one malntailns a strong
collection »f Jjournals in core areas 1n the social cciences
to the ner-lect of Journals in marginal areas, ‘he social
scientist would miss a great deal of infamition rclevant
to his rescarch needs.e The implication of thic finding
must be of importance to the Libeorians ag well as the
insrmition :ecisntists. Th:t is, in providing inform:tion
gervices ‘o the social sciesnce academleg, efforts must be
made to ucjuire Jjournalec in peripheral fields for them
(sucial sciznce .cademics). for example, the journals to
which un sconomist subscrives are inevitably tLuose dealing
witnh his own speciality. But in addition to titds lhe Las
to read Jjournils in adjacent fields of study or other

speciulities such as Hiatory, Geography, political science

etce.

4e WNithin the informal channels, it was found that
L. tin s/conferences/seminars/workshop are considered by
the academics as the moat important means through which

ir:ormation is ohtalned for teachine and researche If one
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compares this with other informal media, like inrormal
acudemic interaction with colleagues, prepmints, radio

and television (see table 7(g), f, h, and A), conference/-
sewilnars/mestings/workshop is scored by the highest number
of the academics as the most important. As the data
demonstrated, information services in A.B.U. can be
improved if seminar or conference papers are collected

and made available to the library for the use of the
scholars. The joint efforts of the social science academics
and the librarians in making these papers available to
reccarchers will at least reduce the degree of problem to
scholarship created by the scarcity of locally published
academic works. As it would be expected, radio, television
and preprints do not yield important information for the
academics. The fact that preprints is not a popular medium
amongot the soclal science icidemics in A.B.U. 1s an

evidence of accessibility problem.

However Maadows(19?h)8. says, "the great appeal of
prepriute is that it makes inf'ormation available guickly
gncouraging communication amongst scholars which would
have been made difficult by lags between submicsion and
aprzarance of papers in journals". In view of the fact
thit 3947% (sece table (A) of the academics considered
academics interaction with their colleagues as most important
corfirms the study of Diana(%9€9)9 which reveals that the
scientiste actually interact with one another in a manner
that can be desceribed as a "soncial organization" or
invisible college". Further, Crawford(1971)1o agrees

thit informal network exists amongst productive scholars,
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He argues thd in Lthe usearch for knowled_ e, o cclientiot
who is integrated within a communieation nctaecork stunds
at a greater adv:intage than the non=-integruted in receiving
nes information”.
Ye 0On the aspecl of gucwuse or Lool for loc . ting int'ormation,
it wis found thit Lhe wcidemles consldercd redercnces cited
in books :rnd journ:ls .3 the most important fa locuting
mieerils for tesching ird reseireh (see tible Sa)e This
result does rot differ frow ith.t of Meudow's (1 51'?4'4)1" when
he revealed Wit referencas cited in Ue journl o arc
gousidered o the wwoost import (nt coarceceoe UWirou b, whidceh
screnticots leurna of Wie eilstence A relevanl Lilacuution.
In a deuconding order of lmportunce, media suchi us consuliil,
exygertis in Lhe sume or similur rescarch argas, Lhe uce of
dilvrary culalvguve, raf'erencces i rescarclh rojeetbs and
theses and references in seminar/conference puapers followede
In Lhls otudy, Lhe uuwe W ubstracts and iidexcs, discussion
aiith collesgues, book reviews urd requesting librariuns for
tee by Lha social setlaicu aeholqrrs ary ol e leosd

lmportint fn Lt order o compured to bovee (uee tables
8¢, @, £, 4nd g).

The question of relwtively Yow uwsc of abotracts and

]

indeses 1in locating infformat ion by the sociil scicnce
(TLTERRIUE K P fGpathod o AhfL Goh as ldo Stonbllfod by
L:I.uo.{‘lu?‘l):"; i1 his studye He sayss oecomlzpy services
(eex. inderce wvstricts) are little used by Lhe socidsl
sl bu e alimdl aclly Algul .:s.uLl'.'.'))‘J o bescavaad ekl

wout o' the publioshied 1n Wlgerla are not coversd by Lo
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internationul alerting services jamely il:dexes, abolracts
ald current contentse lma.'.‘.lc:mz(AI9?1&)“'L riaQEly suanarised
the prebleu of secondary matorizls to h.ve aricen due to
iznorance on the part of uacrs(ucademica), laci. off cover=—
age ard delay time publication of abuiracts. This he
argu=d are Liemselves disincentive to communication amongst
echiolars in the aoclal sclences. As 'he duls have demon=-

elrraled, gcoirn through the librarians for locating wuterisls

for teichirg and researcih is the leasst usefu, Just azs the
e of libiury eatalogues has Pentured lTess promin ntly.
The underst :nding of the use 92” Lhe library cubulomas
eceds roint to mongraphs 13 bound to be bhlurrd Jdue tb
tnn2 Tact thit tho3e who used tne citalogues miy hwe also
be..zfited “rom the interactions of other ~olleguus. hus
it i arpued thut if secondury infarmation cervice: are to
’
be lmproved as well 48 informal transfer .U incorsustion,
co.lzboration between tihe librarii:ins and i:e icudenics
mast be encouwraged. However, hrikelas(1933}15 posited
that “there is some gvidence that #han a decizion has been
t.izen to seek iInformation iun  rinted:.scurce locutsd in a
livrary, the human (in this czde Librarian) is not
porrceived as a viable provider'.
€. The acadenics were asked o rank order five viriables
iech th:r considered the most problematic in their
attempt to keep abreast of thair diseipline. 1TIn the end
@ absnluls fraguency ohtiined fprom the rink ordering
3 use® 18 1 measure > relaitve difficulty. The
finding indicated that the M1l vin: variables us liot:d

Lolow are in decressin- order of problem to the scholars
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in their attempt to keep up with current studiess

(a) Non=availability of preprints 500 (27.5;)

(b Presence of gaps in the w2ilahle indexins nd
abstrictinzy journ+ls in the cubject are 379(20.8:.)

(e) Lack »f current awareness services (ee.z. ecurrent
enntents, accession list =le) 377 (20e75.)e

ot enouvh time i3 devoied to tract dosn reseurch

f-l
~o

reports by the researgher ... 305 (16e85)
(e) The uvuilable literature too massive to 4o through

259 (1 L‘-.Z;u)l

nerc seems to be a contradiction in the fact that non-
wWwailability of preprints was seen 218 one which constitued
vhe nost serious obstacle to the wcademics in keeping

abr: st of thelir disciplines “urlier on, Lthe academics
felt that thie informal elem=nt i3 nne of least important

in obtaining information for teachins and research.

Te Thz data revealed that the infarmal medin of
rontarences/seminars/meetings nd workshops are the most
aseful to the academies in keeping up »ith current infor-
rations It v:s alsc found that reseirch reports includirg
1. :rtatici, thesis and proje:l ¢ .me guite close to Lhe
ibove (sec tibles 9, b & e)o The following wedia such as
scanemice lunteruction with eoliac jues, book reviews, and
Sre.rints (re found to be uselful bto a2 certain extent.
Those channels that generuted very low percentage are the :
absiracts u.d indexes, browsing in bookshops and library

accesasion list respectively (refer to table 9, I, 7 & H). -

hat book reviews was rated by 4<2.1% of the academics a8

.
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a useful tool for keeping up with current information
does not seem Lo uave reflected the fact that published
Wworks especially books come yulite late to iuiu part of tLhe
werlde It i1s therefore guueoslionuble how it could lLave
served as uwe.nd for staying current. But on thie other
hand, it is possible that some of the academics are on the
mziling 1list of foreign publishers who promptly inform Lhe

former of the current information =vents

8. Colleugues in A.B.U. serve a3 tle most important

me «ns through which the ici1dsmics in the soci il sciences
go! informed o the ecurrent ros2or~h in their areag of
gpreeiuzlitye Other sources »7 inform:tion thit follosed

in terms af theipr relitive import.n:c arcs-
Conference/3eminars/Meetings, iorkshops, academic collsagues
i, other universities, rcquesting librarians for assist :nce,
citation index, and reseurch ricister (eege filec kept 1#
department or the university). Tae low position _iven Lo‘
litrariuane a3 geans through «hicn an academic cun be informed
32 current risearch, is an evideipe that social sclicence
gc..olars :ardly delegate literature searci: to infornation
syccialictse As earlier stated, it is also true Lhut ‘
citation infex are less popular with the scholurs in the
sc-ial scicmecese This may be due to the fact that citation
irniexes themselves are not current in this part »f Lhe

world coupled with the situsation that the icadcmies have

little or no interaction with librariins whose help would

Fave baen of crucial importance.

9e It vic found that omly 21.%5, (37 of 171) »" the
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respondents frequently mide une »f the speciilised
3erices of 2 librarian in obt:ining inforefat ion for
teaching wd researche Those ccholars who never and
rar:ly sought for this speciulised services constituted
25¢25. anmd j9.8% respectively. This left the significant
minority of S.4ic who most freguently aade use ol ihe
livrurians. This finding, untortunately points to the
fuct tiiat u si_niricant proportion o1 tihe acudemics do not
avail themselves or' the specialised services »f the

librarians to aid their researche ;

1C. Jywarnuls in core fields have Lthe most important
influence on the social sciencec academlics in selecting a -
research topic or problem either in their remembercd past
5+ .hat :ich is currently in progress. This 15 ol lowed
by books, jorurnils in periphcral reas, psrsnnal acguaint-
ati-23 orisinating from conferzneces/meetings/ seminars
tr..31s3/r: ;earch supervisor. Truillirg guite behind in
arms of Lhe degree »f iqfluence, is the “ictor o sharing
L;ihqume velist in conceptual frimevork arg lu{ur;ret;tidna
of' researcihh problems in the discipline with Lhe seholura
In addition to tids are other factors such as ucuademic
ccllabtoritiorn (eege co-authorship), chance contact with
2 scholar in own discipline, abstracts, membership in
profecsional association, citatlion index =nd a lucturer
not directly involved i Lhé research supervision (uee
t.5le 12(A~L)s This finding further indicatcd that
Journals in core wuid murginal aress and books are indispén—

s:-le to tlie social science academics in A.Bl.U. Zgually
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L]

im,ortant too, is lthe role f +« reseurch or Lhesis
Sups*visor d personal acquaintances developed “rom
conlzrences/meatin s/veninars. While it seem: obvious
that information services will improvz if elroels -wre
conzentrated in the provision of books ind Jmrnalc in
core filelds, interpersonal rolationships #ith achnl re

iz idvisable in furthering research efforts.

11¢ The thzsi3 found th.t icadamic Interaction iz being
enczouraged on the basis of discipline by 74.9..(128 of 171)
: .

adu el s 1 QeB.U. who belong to various profeu-

sinnul acsociitions related to their fislds off speciality.

1€« The iuportance of whe meetings Lo e suciil science
ac.ldemics i n.3e.Us was gignificant. #or in.bziecs 33 cf
thea founw the ueelings very imgortant far saining usetul

information to a recently concluded or to an on going
reiscarche For instance, Aboyac!e(‘lgﬂo)16 expresesed that
the meetinrs of professional assnciations d»o» not only

pryamnt rescarch in the subject area but Wiey éo provide

Veoitable opoortunitiass for exchanve »f 1ideas.

13. The uereantage of the scholars who subuscribe L0 a

g "2ssivnl Journal was 73.1;(125 of 171) of the .chol.ra.
Here agr'in, tie overwhelminis mijority »f the uchol ra

sul :eribe to professional journ:ls. It was found thut
profession:l journals are guitc central in aiding e

¢t information for recently concladed

Ssch.olars Lo

(]

'

ro.cadch o researeh in progress.e fop instl.ancee, svar

-

hulf (52,.) of the academics Laveé indicuted wiut Wis neuium

1 very l1aporiante.
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4.5 CONCLUSION

The focus of this study his been to d&terrine thc
extent of use of the varisus wedia (both forwal und
inoreal) by the social science academics in Ahmadu 5ello
Unlvzrsity, wardae The rescarch 13 narrowly concentrated
on the social scicnce acadenice in A.B.U. probably becauie

i 5 Lop:sfal that its finding(s) would serve the lmmediite

= n
needis ol

Li.e librarians whose .ervices are needed hy the

goclal sclience community in th.t cuvironmente

Information services as Indecd obher marxel oriented
services rer Liged on the actunl nd perceived needs o fthe
eu soners (information users)e T o+ cenerstion in wiich
the growth o litepature or (publi~ tinn axplosian) iz »n

~

“te ascendiancy, one i3 definitely Caca2d withh Lhe problen

-~

of Iource s#slectione This guestion o7 zource seleetion is
2 compley task for an acidenic thn is probably lackins in
su®’icient time, nd the technicsl 3kill neaded for

retrieval.

On tihwe otner hand, the lack of currcantl; published
wor_.s has been articulated as a major impediment Lo gaining
information to current rescarch findiigs. Reasons for the
gcureity of published academic worxs ure issucs th:t hinge
orn . numboe of variables. Por instance, the amount of
far’s meant for the purchuse of books +wnd journal have
increasingly dwindled in recent times to be able to secure
enough materiils for research. Another element that
la:. erously operates against thc¢ acquisjtion »f published

uworxs are delays caused hy teshinicalitlies assoclated with
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importation procedure. While the combined elfeccts of
under~-fundin: and importation procedures mske the pro-
arcaent of books and Journals a herculean task, the need

for regearch materials by the academics is on the increase,

It i¢ in recognition of this problem that this
rc ooarelr o3 broadly undertaken beyond the narrow confines
of use macde of formal channels » the socilil science
ac igmics. Information pervades so2cial science in a number
o i1yte 'The informal el=ment has fe . tured promincntly aa
necegsary :djunct to publi.h2d works througih which
ing raction 1o tranaferred within the social scierce
comaunity. Thus the realiZation »f an improved information
service for Wiv goclul science ociolurs amon, others is
lav,ely deperdent upon the effectiive exploitation of the

i ormal mediua to gain current information for the advance

aff tnowled . e

At the onsct ot this thesis, rescarch guestions amd

specific objectives were drawn and raised to puide ite

Re.zarch gquestions

1¢ Jhit are the major sources of for:al ard informal
information >f the social ucience academiec in A.B.U.?

2. Hous does the social science scholar in A.B.U. 0 about
obtainins information throuh the formal ind informal

sources?

ra
r
>

[#7]

srovides agnswers Lo the ressarch gquestions

as follows:

e
|

G
Q

1. Books :nd journals/periodicalu/seriuls in core fields
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2:" "he sociil sciences constitute the major snurces of
forual informition (see table 7¢ & d)e Inwspite of this
fiiding, it serves a uaeful information to idd that
Journals/ eriodicals/seriils in peripneral irea na
tovernment docunents follow very cloazly us importint

chancls o coummanication througlh “hich sociul scicnce

academics obtain informaitione

Z2e _The soclal science scholar in A.B.U., obtainc intorm-'
ation itlrougl. inr'ormal sources in a number of wayss. Thcie
arc Lhe personal interaction with academic colleugues,

conferences/mectings/seminars and workshops, oral eviicence

and observations (see table 7f, i:, & h)e.

It mi. ot e argued that the findings that h:ve energed
fro . this investigation do not vary significantly from other
studiec nn in®yrmation nexdse. 3But one distin uighing
characteristics of thiag astudry is thit it wus focussed on
‘he in"ora:ution neads of the hroid spectrum of the social
sciince acadeuics (i.es 13sist .nt Lecturer to nrofessor).
3ut thut of ;boy'de{1950)17 W18 narrowly restricted to the
minority _roug »f the scholars (i.z2. senior lccturer -
Jrofeswsors in ithe numanitiess 7Thus Lhls receurch hus
articulabes wra stressed furtlr _erculigrities orf infor=-
datliopal problems in the sociul ocliences within e frume-
wora of soclety like Nigeria. surther, while this study
¥as gremiced on the information ne2ds in the social sciences
in contrast, another similar =tudy was carried out in

unanities in Wigeria.
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Le4 RECOIHITIMATION

The necd for improved information sepryvice for the
50:1a1 3c¢i:nce academics c4llu or enllaboration betwcen
Lhz librarians ad the academicces This symbiotic
relationship requires that the librarian hac to atudy :nd
xuon the belaviour of users in thelir qucdt or iniornation.
The acadenic is 1130 likely to miss a great deal 7 vclc%
viat information for teaschinr nd receareh if he docs not
perceive ¢ librarian 13 2 nzezasary oartner in Ll

pursuit > knoaledsee.

Baged on the findin.s of this study, the following
spuscific recommendations are made.
1. The low uue made of some sgcondary sources (Gegs
abstracts amd indexes) is either an indicition th it
tiie social science academics are to a lar.e cxtent
fznorant »f the avallable reonearch materi-ls or dug
to non=-availability of them in the library. It ig
therelfore recongerded thht librariang shoulgd ;rcpure:
biblio;raphical guides thrat will make the uscholuars .
aware o the existence o sue!. tools 8o 13 tn Treilit te

thelr u=2 by the acadenics.

Ze ‘The s2ciil seliconee zchol .r3 should acguaint the
1libririans with what they ire doinz in terms off
acadznle sctivities, This will put the 1librari:un in
t bette ;osiniun to cﬁf;waivslg monitor tlLe in&anxiion
needs o the avademic qnd e lssuesd L Liwe reseurch

Lront in Lthe social sci-umces upon <hich his services

will be baued.
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L.

In view of the importarnce atltached bto e use of
sewminar sl conference p.apol'v us al inforual seaium
tor galnig idtarmation Jor touching and rescarci,
blhie dupartuent or Pacull; rust conplle -ww. depoait
coples of Lheir seminar/confersnce papers in the

litraey o uses

Zach depurtment in the faculty should compile
reseqrch rerlsters or research profiles of the
inlividual seldlara ind send them to the library to
enable tie libhrarian know “he reserreh intorests of the
-adeuaics ag tn e ahle o tallor his servieess I
this ppeoich 13 follov2d, thep 'he bauais Por
cenuine -caidemic interictisan on interpersonal b:sis
betwgen Loz librari:in 10 Lhe e demie v111 have
Dean cotiblished,
Inform:tion scienticts wio v specialisls in Lhe
socizl wciences or ti.ose sao Lave "subject allesiance"
shoull) Le appointed in the librury L0 uerve as 2 link
betwaen Lhe 1library and Lng facultye It is Loped that
Ltids 2111 _cenerate 3ome confidence in Lhe mirds of Lhe
so0clal secigneg scholars to ucnaderilecally intzract and
comminicule with the people who share lheir owil.
peropectives for the purpose of securin: specislised |,
services »f 'he librarian. This type »f acadenic
intesration between the icademics on one hand »nd the
1.brarians on the other will eguip the latter to

appreciite the current research needs of the forner,

\8 books nd journals contipue to predominite as a
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2.

formal channel for obtainin nd vivin:s infornation
r'or teiching imd research needs, afforts imst be made

il

to procure them on priority buiusig.

The university presses: . in Nigcria must be activated
throuyh liéreased fundin. to publish local reucarch
reports Tor documentation umd dissemination in order

to avoid duplication of rcsearch efforts by individuals.

Giver the strigent economic mcasures iu uvructice, no
library can confortably acqguire books and Journals
needed for scholarship. It is therefore recommemed
thit library consortium within a -ecographic4lly defined
area or »egion be pursued <5 « natter of policy. In
order to ensure an effective distribution network of
3uch materials, courrisr acrvicss muast be mounted by
each member of the university libr.ry consortium to

facilitate inter-library; loin.

SUNNTITICIS "OR FURTHER IITARSIT AREBA,

The scope of this study is 50 narrow lh:t is difficult
to make valid generalization for wider population.
Therclore further reseuarch must be carried out to
egnconysss other university sociul ceicuce ucadenmices

in Ni_eria.

A congurative investigutlion on Lhe uscr acede in the
humanities and social sciznces versus physiecal ociences
cun be ursued to see Lhe depree of variation iu the

uge made of the various information medice.

Purthzsr study should be carried .out to see whether op

not information needs can be 2ffegeted as the researcher
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progresses through dif'ferent levels o researchs. The
result of zuch study can help the informatiom scientist
to know the type or form of information to provide at a

particular level of researche
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the research topic or prcblem you have eithcr undertaken or currently in progress.
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Dear Sir/Madam,

e ma — o = =

As partial reauireméﬁt for the awébd of.é Master’'s
Degree in Library Science (MIS), I am conducting an
inv.stigation in to the "Information seeking Behaviour of
Social Seientists™ 1in the Faculties of Arts and Social :

Scicnces (FA3SS), Bducation, Administration, and Law; Centre

i'or Beornomie and Soelal research (CSER) and Centre for

Nigerian Cultural Studies {(CHCS) at Ahmadu Bello University,

Zarias | o | _H;
Infofmation is a vital commodity for teashiling and reaearch.

Knowing the behaviour of users in their quest for informationf

is cruclal for the effective management and dlssamination of |

information for use, I
Enclosed is the questionnaire which seeks to probe some -

aspects of the information seeking behayiour of the academicsi

of the aforementloned fagulties and the gentpes. R
Your cowoperation 1n £filling the questionnasire will

contribute net only to the overall success of the project

but also to the provision and management of the information

resources for faculty members. All responses will be kept

in the strietest confidence. e

Thanks for your co-operation.

Haruna Halidu o,
Kennedy Library |
Institute of Administration, -
Ahmadu Bello University
Lariae.
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